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1. TEPMUHDbI N ONPEAEJIEHNA

Bbasa paHHbIX O caly4yasX U MOMNbITKaX OCYLIECTBJIEHUA NEPEBOAOB AEHEeXHbIX cpeacTts 6e3 fo6poBONbHOIO
cornacus knmeHTa - 6asa gaHHbIx baHka Poccuu, popMupoBaHmne u BeAeHne KOTOPOM OCYLLECTBISIETCA Ha OCHOBaHUMK
yactn 5 ctatbn 27 ®epepanbHoro 3akoHa ot 27.06.2011 N 161-03 «O HauMOHaNbHOM NNAaTEXHOM cucTeme».

BaHk - My6anuHoe AkLmoHepHoe O6LecTBo baHk «AJTEKCAHOPOBCKUN» (cokpalueHHoe GprpMeHHOe HauMeHOoBaHMe:
MAO BaHk «AJIEKCAHOPOBCKUM»). MecTo HaxoxaeHusi: Poccus, 191119, r. CaHkT-lNeTep6ypr, 3aropoAHblii NpocneKT,
aom 46, nutep b, kopnyc 2, nuueH3usa Ha ocyulecTBrieHne 6aHkoBckmnx onepaunii N°53, OFPH 1027800000194.

BaHKOBCKMI NpoayKT — 6aHKOBCKas yciyra C 3apaHee onpeaefieHHbIMM NapaMeTpaMu, KoTopasi NpeaocTaBfsieTcs
KnneHTy B paMkax [JoroBopa KOMMIEKCHOro 6aHKOBCKOro 06C/yXXnUBaHUsA B COOTBETCTBUM C MMpaBuiaMu KOMMJIEKCHOMO
6aHKOBCKOro 06cnyxumBaHus.

BeHeduumnapHbIi Bnageney - Guanyeckoe NnLo, KOTOpoe B KOHEYHOM CYETE MPSIMO WM KOCBEHHO (4Y4epe3 TpeTbux
nund, B TOM Ynucne 4yepes ropnanydyeckoe muo, HECKObKUX topnanveckKkmnx numy, nméo rpynny CBA3aHHbIX OPUANYECKUX J1I/ILI,)
Bnageet (umeet npeobnagawowiee yyactne 6onee 25 nNpouUeHTOB B KanuTane) KJIAMEHTOM - HOpUAUNYECKUMM NMLOoM Nnbo
NpsIMO MAN KOCBEHHO KOHTPOSIMPYET AeNCTBUS KIWEeHTa, B TOM 4uUC/iie UMEET BO3MOXHOCTb OMpeaensitb pelleHus,
npuHMMaeMble KAWeHTOM. BeHedwuuMapHbIM BnajenbueM KaveHTa - (U3NYECKOro nuua cyMTaeTcs 3To MuUo, 3a
WCK/IIOYEHNEM C/lyYaeB, eciu MMEKTCS OCHOBaHMs nonaraTb, 4TO OeHeduumapHbiM BnagenbLeM SBASETCS MHOe
dunsmyeckoe nuuo.

BCIN - BHYTpeHHee CTPYKTYpHOE nogpasaeneHne baHka (gononHuTenbHble ouUchl).

BberAOI‘IpMOGpeTaTenb - JIndo, He gaBndruleecd HenocpeaACTBEHHO YYaCTHMKOM onepauun, K Bbiroge KOTOpOro
ﬂeVICTBYET KNIWEHT, B TOM 4YuUCie Ha OCHOBaHWMW areHTCKoro Aaoroeopa, A0roBopoB nmMnopy4dyeHuda, KOMUCCUU WU
AOBEPUTENBHOINO ynpaBneHua, npn nposeaeHnn onepaumﬁ C A€HEXHbIMK CpeacTBaMM U UHbIM MMYLLECTBOM.

B yacTHOCTW, BbirogonpuobpeTaTenaMm ABASIOTCSA: MNpUMHUMMAAN MO areHTCKOMY A0roBOpY, KOMWUTEHT MO A0roBopy
KOMMWCCUWN, LOBEPUTENb MO AOrOBOPY MOPYYEHUS, yupeauTenb ynpasfieHUst MO A4OroBOpPY AOBEPUTENLHOMO yMNpaBieHus,
TPeTbe NMLUO, B MOSIb3y KOTOPOro 3ak/loYeH [AOroBOpP CTPaxoBaHWs, SIMLO, 3@ KOTOPOE MPOUCXOAMT naaTex WUav Apyroe
NCronHeHne 06a3aTeNbCTB TPETHUM JIULIOM.

ABO - ancTtaHumoHHoe 6aHKoBCKoe obcnyxuBaHue.

[loroBop KOMMJIEKCHOro 6aHKOBCKOro o6cny)xmBaHusi/[loroBop - 3ak/4YeHHbIn Mexay BbaHkoM u KnueHTom
[OroBop, BKOUawLWmin B cebst HacTosiwme MNpasuna, Tapudbl, 3asaBneHne o NpucoeanHeHuu K NMpaBunam KOMMIEKCHOIo
6aHKOBCKOro 06CnyxuBaHusi/3asBrieHne KAMeHTa Ha NpeaocTaBfieHMe OnpeaenieHHoM ycnyru, YBeaomsieHue o
npucoeanHeHnn Kk [llpaBunam KOMMIEKCHOro 6aHKOBCKOro ob6cnyxuBaHus, nobble apyrme 3asBneHuss KnueHTa,
OTHOCSIlUMECa K ycCnyram, npeaoctaBnsieMbiM B paMkax [lorosopa. [MonHoe HamMmeHoBaHue [orosopa - [orosop
KOMMIeKCHOro 6aHKOBCKOro 06CyXXuBaHusl OpUANYECKOro Nnua, MHANBUAYanbHOro npeanpuHuMaTens n dusnyeckoro
Nvua, 3aHUMaloLLErocst B YCTaHOB/IEHHOM 3aKoHoAaTeNbCTBOM Poccuiickor deanepaumm nopsiake 4acTHOM NPaKTUKOM.

B pamkax [loroBopa MoOryT 6biTb 3akjtoueHbl cregytowme [JoroBopbl Ha NpeaocTaBfeHME OMpeAesiEHHON YyCnyru:
[JoroBop 6aHKOBCKOro cyeta, [oroBop AWCTAaHUMOHHOrO 6aHKOBCKOro o6cCnyXxuBaHwuu, [OroBOp O HA4YUCIEHUMU
MPOLEHTOB Ha OCTATOK MO pacyeTHOMY cyeTy. [1o10XeHMsA HacTosLWero A0KyMeHTa, oTHocswmecsa K [JoroBopy, Takxe
OTHOCATCA M K [loroBopy Ha npeaocTaBieHMe onpeaeneHHON yCnyrn, coaepxalleMy CCblIKy Ha Hactoswme Mpasuna,
paxe ecnu [oroBop Ha npeaocTaB/ieHWE OMpefesieHHOM YC/yrM He YNOMMHAeTCs B HAcCTosLWEM AOKYMeHTe, 3a
WCKJIIOYEHMEM Crly4aeB, Koraa MHoe NpsiMO He yKa3aHo B HacTosawmx Mpasunax unm He ciepyeT M3 cyliecTtsa Jlorosopa
n/vnn [loroBopa Ha nNnpeaocTaBsieHMe onpeaesieHHON yCnyru.

[oroBop 6aHKOBCKOIo cyeTra - [0roBOp, 3aKJIUeHHbI Mexay BaHkoM u KAMeHTOM, Ha OCHOBaHWWM KOTOPOro BaHk
OoTKpbIBaeT KnnmeHTy CUeT U OCYLLECTBISET pacyeTHoe M KaccoBoe obcnyxunsaHne KnneHTa. [oroBop BKJOYaeT B cebs
3asB/ieHNe Ha OTKpbITUE 6aHKOBCKOro CYeTa WM BbIMyCK KOPNOpaTUBHON 6aHKOBCKOM KapTbl Business, YBeaoMneHue o
3aktouyeHun [loroBopa 6aHKOBCKOro cyeTa 1 [loroBopa 06 OCyLLEeCTBAEHNN PAacUYETOB C UCMOIb30BaHWeM KoprnopaTUBHbIX
6aHKOBCKMX KapT Business, HacTtosiwue [paBuna, Tapudbl, Nobble apyrne 3asBneHuss KnuveHTa, oTHocswMecs K
ycnyram, npefocTaBisieMbiM B paMkax ykasaHHoro Jorosopa 6aHKOBCKOroO cyeTa, a TakxXe MHble AOKYMEHTbI B Cyyasx,
NpsiMo OroBopeHHbIX CTopoHaMu. Bug CueTa, OTKpbIBAEMOro Ha OCHOBaHWM [loroBopa 6aHKOBCKOro cYeTa, YKasblBaeTCs
KnueHTOM B 3asiBIeHUM Ha OTKPbITUE GAHKOBCKOrO CYeTa M BbIMYCK KOPNoOpaTUMBHOM 6aHKOBCKOW KapTbl Business
COOTBETCTBYHOLLErO BMAA, OTKPbITUE KOTOPOro NMpeayCMOTPEHO HacTosWwmMMu MNpaBunamu.

OoroBop AMCTaHUMOHHOro 6aHkoBckoro o6cny>kxusaHum ([lorosop ABO) - [0roBOp, 3aK/OYEHHbIN Mexay
BaHkoM n KnveHToM 06 ocyLliecTBneHMmM 6aHKOBCKUX onepaLmii U CAeNoK C UCMOSIb30BaHNEM AOKYMEHTOB B 3/IEKTPOHHOW
dopmMe, BkAYaloWKM B cebs Hactoswme [pasBuna, Tapudbl baHka, 3asiBneHMe O MNOAKNYEHUM K CUCTEME
ANCTaHUMOHHOro 6aHkoBCkOoro obcnyxuBaHusl, PykoBoacTBa W npaBufia, pa3MelleHHble Ha cailTte baHka
https://abank.ru/bank-klient nHble AOKYMeHTbI, NpuHsATbIE(NOoANNCaHHble) CTOPOHaMMN, U3MEHSOLWME NMPaBOOTHOLWEHUS
CtopoH Jorosopa AB0O, cocTtaBnsowme B coBoKynHocTu Jorosop ABO.

OorosBop 06 ocyuwecrBneHMM pacyeToB C ucnonb3oBaHueMm KopnopaTuBHbiIX 6aHKOBCKMX kKapT Business
(nanee - forosop kapTtbl Business ) - 00roBop, 3ak/4yeHHbI Mexay KnveHToM m BbaHkoMm, no koTopomy BaHk
obg3yeTcs ocylwecTBNATb BbiNyck W obcnyxuBaHve KapTbl, nNpu HEoH6X0AMMOCTU OTKPbITb KrnneHTy oTAenbHbIn
6aHKOBCKMI CYeT ANna OCYLLEeCTB/IEHWS PpacyeTOB C WCMOMb30BaHMEM KapT, a TakXe OCYLeCTBAATb pacyeTHoe
obcnyxuBaHue CuyeTta kapTbl KnvMeHTa B COOTBETCTBUM C 3aKOHOAaTeNnbCTBOM Poccuiickoint ®enepaumm, HOpMaTUBHBIMU



3

aktamu baHka Poccun u O6wmmun ycnoBumsiMm pacyetoB no KopnopaTuBHbIM KkKapTaMm. [loroBop Bka4aeT B cebs
3agaBneHne Ha OTKpbiITMe 6AaHKOBCKOrO CYeTa WM BbIMyCK KoprnopaTuBHOW 6aHKOBCKOM kapTbl Business/3asBneHue Ha
BbIMYCK KOprnopaTuBHOM 6aHKOBCKOW KapTbl Business, YBesomneHue o 3aktoudeHun [JoroBopa 6aHKOBCKOro cyeta u
[oroBopa 06 ocyllecTBNeHNM pacvyeToB C UCnonb3oBaHMeM KopnopaTuBHbIXx 6aHKOBCKMX KapT Business/YBegomneHue o
3akntoyeHnn JoroBopa 06 oCyLLlecTBIEHUN pacyeToB C ucrnosb3oBaHneM KoprnopaTuBHbIX 6aHKOBCKMX KapT Business,
HacTtoswme lMpaBuna, Tapudbl, nobble apyrve 3asBneHmss KnuveHTa, OTHOCSWMECHS K ycnyram, NpenocTaBisieMbiM B
paMkax ykasaHHoro [orosopa 06 OCyLleCTBIEHWM pacyeToB C MCNOMb3oBaHMeM KopnopaTmBHbIX 6AaHKOBCKMX KapT
Business, a TakXe MHble JOKYMEHTbI B CllyyasX, NpsiMO OroBopeHHbiX CTOpOHaMMu.

[loroBop 0 HaYMC/IEHUM NMPOLIEHTOB Ha OCTAaTOK MO PAacYeTHOMY CYeTy - JOroBOp, 3aK/IUEHHbI Mexay BaHkom
n KJMEHTOM O HauYMC/IEHUWN MPOLEHTOB 3a MNOJIb30BaHME AEHEXHbIMU CPEACTBaMM, HaxXoAAWMMUCA Ha PacyeTHOM cyeTe
KnueHTa, BKIoYaowmii B cebst HacTosawme MNpaeuna, Tapudbl BaHka, 3asBfeHNe 0 HaUNCIEHUN NPOLIEHTOB Ha OCTaToOK
Mo pacyeTHOMYy cueTy, Jobble aApyrue 3assneHus KnuveHTa, OTHOCALWMECH K yC/yram, npenocTaBfiIiEMbIM B pamKax
yKasaHHoro [lJoroBopa 0 HauyMCeHMM NPOLEHTOB Ha OCTATOK MO PACYETHOMY CUETY, @ TAaKXKe MHbIE OKYMEHTbI B Cly4asix,
NpsiMO OroBOPEHHbIX CTOpOHaMu.

Aeno3uT — CyMMa AeHEeXHbIX CpeAcTB, NpuHaTas baHkom oT KnneHTta u 3aumncneHHas Ha Cuet [leno3uTa, KoTopyto baHk
0653yeTca BO3BpaTUTb KAMEHTY M ynaaTuTb MNPOLEHTbl HA Hee B COOTBETCTBMM C ycnoBusMm [loroBopa 6aHKOBCKOro
Aeno3sunTa.

J[loroBop Ha oka3aHue ycnyr no MHKaccaumm — 0roBop, 3aK/0UYEHHbI Mexay baHKoM u KnneHToM, Ha OCHOBaHWUMU
KoToporo baHk npepocTtaBnsieT KAneHTy ycnyrm no uHKaccaumu, npueMy, nepecyeTy M 3a4MCNEHUD HaNMYHbIX AEHEer
KnneHTa Ha Cuer.

Ha ocHoBaHuMn [JoroBopa Ha OKasaHue yCnyr rno MHKaccaunm baHk npeaocTtaBaseT yCiyrm No NepeBo3Ke HaJIMYHbIX AeHer
ONS BbIMOJIHEHUSA Pa3MeHHbIX OMnepauni.

JloroBop Ha okasaHue ycayr No MHKaccauuu Bkno4vaeT B cebs Hactoswwme MNpaBuna, Tapudbl baHka, 3asBneHue Ha
npeaocTaB/iEHME YCNyrn No MHKaccaumu.

AoroBop 6aHKOBCKOro AenosuTta - A0roBOp, 3aK/l4YeHHbIn Mexay BbaHkoM u KnueHToM, no KoTopoMy KiueHT
pa3smellaeT, a baHk NpMHUMaeET aeHexHble cpeacTea B [leno3uT, n 0653yeTcs no ucrevyeHnun cpoka [lenosmta BO3BpaTuTh
KnueHTy cymMMy [leno3mnTa, a TakXe BbINIaTUTb NPOLEHThLl Ha cyMMy [leno3uTa. [loroBop BKkAOYaeT B cebs 3asBneHme Ha
OTKpbITME Jeno3uTa, Hactoswume [paBuna, Tapudbl, O6wwme ycnosus pasmelweHns [eno3wTos, nwobble apyrue
3asBneHna KnmeHTa, oTHoCSLWMECS K yCyraM, NpefocTaBisieMbiM B paMmkax [jorosopa 6aHKOBCKOro AenosnTa.

3asiBneHue o npucoeanHeHum k NMpaBusiaMm KOMMJIEKCHOro 6aHKOBCKOro 06cny)XXMBaHUsA IOPUANYECKUX UL,
WHAMBUAYAJIbHbLIX nNpeAanpuHUMMaTenen WU (PU3NUECKUX Nvl, 3aHUMMaWMUXCA B YCTaHOBJIEHHOM
3akoHogaTtenbCcTBOM Poccuiickoir ®depgepaumm nopsigke 4YacTHOM npakTukon (Jdanee - 3asBneHue o
npucoeanHeHuu K MpaBunam KOMMIEKCHOro 6aHKOBCKOro o6cnyxmneaHus) - npeanoxeHue(odepra) KnmeHTa 3akniountb
[oroBop KOMMNIeKCHOro 6aHKOBCKOro 06CNy>XXMBaHUS.

3asiBneHMe KJIMeHTa Ha npefocTraBsieHne onpeneneHHoﬁ ycnyrn/3aaBneHue:

3asiBleHMe Ha OTKpPbITME 6aHKOBCKOIO CUeTa M BbiMyCK KOPNopaTUBHOW 6aHKOBCKOM KapTbl Business— 3asBfieHne
no GopMe, yCTaHOBfieHHOW B BaHke, 06 OTKpbITUM 6AHKOBCKOro cyeTa M BbiMycke KapTbl Business K HoOBOMY
6aHKOBCKOMY CYETY /IM60 HOBOMY OTAE/IbHOMY CUETY /I OCYLUECTB/IEHUSI PAacUEeTOB C MCMOJib30BaHueM Kapr.

3asBJsieHMe Ha BbiMyCK KOpropaTuBHO 6aHKOBCKOM kapTbl Business - 3asaBneHne no ¢popMe, yCTaHOBMIEHHOWN B
BaHke, 0 BbiMycke KapTbl K CcylwecTByloweMy nmMbo HoBoMy CueTy KapThbl.

3asBneHmne 0 HaUMC/IEHUM NPOLIEHTOB Ha OCTAaTOK MO pacY4eTHOMY CcYeTy - 3asBsieHne no popme, yCTaHOBIEHHOM
B BaHke, 0 NpegocTaBAeHUN YCIYrn Ha4YUCIeHNS NMPOLEHTOB Ha OCTaTOK MO pacyeTHOMY CYeTy

3asiBleHMe Ha OTKpbITUE Aeno3uTa - 3asBfieHne no Gopme, ycTaHOBNEHHOW B BaHke, 0 npeaocTaBneHUM yCnyru
pa3melleHus cpeacTs KnneHTa B CPOYUHbIV Jeno3nT Uan HakonuUTeNbHbIA cyeT

3asBsieHMe 0 NOAKJIIOYEHUUN K CUCTEME ANCTAaHLMOHHOIo 6aHKOBCKOro o6cny>xuBaHuma - 3asBsieHne no gopme,
yCTaHoBNeHHOM B BaHke 0 3akntoveHuun Jorosopa ABO;

UpeHTndmumpoBaHHbIi HoOMep TenedoHa - HoMmep MobunbHoro TenedoHa KnueHTa (MpeacraBuTtens), nepefaHHbIn
KnueHToMm B BaHk B ycTaHOBNIEHHOM nopsake B npouecce naeHtTugukauum KnmeHra.

KnueHT - topunanyeckoe nvUo (3a WUCK/OYEHMEM KPEAWUTHbIX OpraHusauuil), UHAMBUAYanbHbIA NpeanpuHUMaTens, a
Takke dusnyeckoe NULO, 3aHUMalolleecss B YCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickoin depepauuu nopsiake
YaCTHOW MpaKTUKOW, MHOCTpaHHas CTpykTypa 6e3 obpa3oBaHMa OPUAMYECKOrO NNuUA, KOTOPbIX BaHk npuHMMaeT Ha
obcnyxxmBaHue, npeanonaratwollee ANSLWMACA XapakTep OTHOLEHWIA, MpU OCYLLECTBEHUN 6aHKOBCKMX onepauuii u
APYTMX CAENOK, YKa3aHHbIX B cTaTbe 5 PeaepanbHOro 3akoHa «O 6aHkax M 6aHKOBCKOM AeATeNbHOCTU.

KOHTaKT-LUeHTp - CnpaBoYHO-UHGPOPMAUMOHHBIA UeHTp BaHka, cBA3b C KOTOpbIM KnneHTOM ocyliecTBnsieTcss no
TenedoHHbIM HOMepaM, yKa3aHHbIM Ha calite BaHka abank.ru

OnepauMoHHOE BpeMsl — BPEMEHHON NepuoA ONepauMoHHOrO HS, YCTAHOBJEHHbI BaHKOM, B TeYeHWe KOTOpOro B
MoapasaeneHnax baHka Npou3BoOAUTCS COBeplUeHe 6aHKOBCKMX onepaumii U Apyrux CAeoK.

Oony6nukoBaHme uHdopmaumm - pasmelleHne baHkoOM uHboOpMauuMm B MecTax M cnocobamm, yCTaHOBIEHHbIMU
HacToawmMn lMpaBmnamu, obecneymBatoWMMM BO3MOXXHOCTb O3HAKOMJIEHMS C 3TOM MHMOpMaumen HeorpaHWMYEHHOro
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kpyra KnueHtoB. OnybnvkoBaHve MH@OpMauum He O3HavaeT ee o0b6s3aTenbHOro pacnpocTpaHeHWUs depe3 CpeacTBa
MaccoBol uHdopmaumm.

MpaBuna - Hactosiwme MpaBuia KOMMIEKCHOro 6aHKOBCKOrO O6CNY>XMBaHUS OPUANYECKUX WL, WHAMBUAYANbHbIX
npeanpuvHuMaTeneit 1 GU3NYECKMX SML, 3aHUMMAIOLWKUXCS B YCTAHOBJIEHHOM 3aKoHoAaTeNbCTBOM PO nopsiake yacTHOM
NpakTUKoi, B BaHke C yYeToM BCeX MPUIOXKEHUN K HUM.

Moppa3snenenmne BaHka -ronosHoli odwuc baHka wnm BCIM BaHka, B KOTOPOM OCYLLECTBASieTCs obcnyxmBaHue
KJIMEHTOB.

MpeacraButenb knueHTta/MpeacraButenb — N1Uo (BKIOYAsA eAUHONNYHbINA UCMONHUTENbHbINA OpraH pUANYECcKOro
nMua), AeucTBylollee OT MMEHM M B MHTepecax WM 3a CYET KAMeHTa, MOJIHOMOYMS KOTOPOro OCHOBaHbl Ha
[OBEPEHHOCTUN, AOrOBOpPE, aKTe YNOJIHOMOYEHHOIO rocyAapCTBEHHOrO opraHa WM opraHa MecTHOro caMoynpaBsieHus,
3aKoHe, MHOM [AOKYMEHTE, a TakXe eAWHOSIMYHBIA WCNOMHUTENbHbIA OpraH pUANYECKOro vua npu CoBEpLUEHUU
onepauumn, Npu OTKPbITUKN (3aKpbiTUM) cyeToB (BKIAAOB), U/unu npu obcnyxmneaHum B BaHke.

Pabouunit AeHb - KafeHAapHbIN AeHb 3@ UCK/IIOYEHNEM:
/ YyCTaHOB/IEHHbIX AEACTBYIOLWNM 3aKoHOAaTenbCTBOM Poccuiickon ®epepaumm Hepabounx npasgHUYHbIX OHEN

/ cy660T M BockpeceHuit (KpoMme BbIXOAHbIX AHEN, NepeHecEéHHbIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depepaunmn)

/ AHEeN, Ha KOTopble NnepeHeceHbl BbIXOA4Hble AHM B COOTBETCTBMW C 3aKOHOAaTeNbCTBOM Poccuiickoin ®eanepaumn).

PacnopsixkeHue — 3asBfieHne (UM WUHOW AOKYMEHT), COCTaBJIEHHOE B LENSX OCYLLECTBNEHUS MepeBoja AeHEeXHbIX
CPeACTB B paMKax MpUMeHsiEMbIX GOpM H6e3HaNNYHbIX pacyeToB, KAMEHTOM - niaTenblMKoM, NosyyaTesieM CpeacTs, a
TakXe IMLOM, OpraHamMu, UMEKLWMMU MPaBO Ha OCHOBAHWW 3akoHoAaTenbCcTBa PO npeabsiBASTbL PACMOPSiXKEHUs K
6aHKOBCKMM cYyeTaM NnaTesbLUMKOB.

PacueTHbIM cueTr — 6aHKOBCKWI cCYeT, OTKpbiBaeMblli KnuneHTy ANns cOBeplleHMs onepauunii, npesycMOTPeHHbIX
3akoHogaTenbCcTBoM PO u/mnu JOroBopoM 475 CHETOB COOTBETCTBYIOLIEro BMAA, OTKPbITUE KOTOPbIX NpefyCMOTPEHO
HacTosawmMn Npasunamu.

PyKOBOACTBO NoJib30BaTenNs — yTBepXAeHHble BaHKOM AOKYMEHTbI, onpeaensiowmne nopsaaok npesocTaBneHns baHkom
ycnyr, pasMeliaemble Ha CaiiTe BaHka M siBRsloOWMECS HEOTbEMIEMOM YacTbio [JoroBopa KOMMJIEKCHOro 6aHKOBCKOro
obcnyxuBaHua. B ToM umcne PykoBoacTBO nosib3oBaTens Cuctembl B0, PykoBoACTBO nonb3oBaTens no paboTte c
KapTamu.

CaunT baHka - odunumanbHbIi cainT BaHka B ceTn MIHTepHeT no aagpecy abank.ru
CuctemMa 6bicTpbix nnatexxen (CBIM) — cepBuc 6bICTPbIX NiATEXeN NnaTexHol cuctembl BaHka Poccun.

Cuctema [ABO - COBOKYMHOCTb MpOrpaMMHO-annapaTHbIX CPeACTB, YCTaHaB/MBAEMblX M HAcCTpauMBaeMbiX Ha
TeppuTopun KnmeHTa n baHka, COBMECTHO 3KCMyaTupyeMbix KNMeHTOM 1 BaHKOM B COOTBETCTBYIOLLMX YACTSX, C LENbio
npeaocTaBneHnss KnnMeHTy ycnyr AoCTyna B 3/IEKTPOHHbIA [OKYMEHTOO60pOT cucTeMbl «iBank2» B COOTBETCTBUM C
O6WwMMK YCNOBUSAMU NPeaoCcTaBieHnss 6aHKOBCKUX YCIYT € UCnosib3oBaHueM Cuctemsl B0.

CTopoHa (CTOpoHbl) — BaHk 1 KAWEHT Npu COBMECTHOM YNOMUHAHUW; BaHk unu KNMeHT npu oTAeNbHOM YNOMUHAHUN.

CueTt - ntob60i N3 6aHKOBCKMX CUYETOB, YKa3aHHbIX B HacToswmx MNpasunax, wan noboii n3 c4eToB, BEAEHNE KOTOPOro
OCYLLECTBJISIETCS COrNacHO HacToswmMm MNpaBunamM, B TOM YMC/1e, HO HE OrPaHUYNBAsACb:

CneumanbHbiii 6aHKOBCKMM cuyeT - 6aHKOBCKMIM CcyeT, OTKpbiBaeMbli KnuveHTy ANns  OCyLecTBieHUs
npeayCcMOTPEHHbIX 3aKkoHoAaTeNnbCTBOM P® onepauwit onpeaeneHHoro Buaa. K cneumanbHbiM 6aHKOBCKMM cyeTaM B
paMkax [loroBopa OTHOCSITCS: CreuunanbHbli 6aHKOBCKUI CYET MNaTeXHOro areHTa, crneuuanbHblli 6aHKOBCKUI cyeT
nocTaBLLMKa, crneuunanbHbii 6aHKOBCKUI CYET IoOpUANYECKOro NnLa — AO/MKHUKA.

CaHKLMOHHbI@ OrpaHUYeHUsl — 3KOHOMUYeckne, HUHAHCOBbIE, TOProBble, CTPAHOBLIE UMW MHbIE OrpaHUYUTENbHbIE
Mepbl, 3M6apro, HOpMaTUBHbIE MPaBOBble WU WHAMBWAYasbHblE aKTbl, MPUHATblE (YCTAHOBMIEHHbIE) KOMMETEHTHbLIM
opraHoMm P®, MexAyHapoAHOM opraHusaumm U/Unmn oTAENbHOrO MHOCTPAHHOMO roCyAapCcTBa, KOTopble BaHK yunTbiBaeT B
cBoeli paboTe, B T.4Y. B CWJY Hannumsa y baHka OTKPbITOro Ha TEPPUTOPUM MHOCTPAHHOIO rocyAapcTBa, YCTaHOBUBLLErO
n/unun cobntopatowiero CaHKLUMOHHbIE OrpaHUYEHNS, CYETA, UM B CUTY Hannumsa y baHka cyeTa B BasiloTe MHOCTPAHHOMO
rocyAapcrsa, YCTaHOBMBLLErO U/unu cobntopatowero CaHKLMOHHbIE OrpaHUYeHuns.

Tapudbl - A0KyMeHTbl BaHka, SBASOLWMECS HEOTbLEMIEMON YacTbio [JoroBopa, yCTaHaBNMBalolWMe COCTaB U YC/I0BUS
npeaocTaBneHns yCnyr, pasMep W yCnoBus ynnaTbl/B3MMaHUS KOMUCCMOHHOMO BO3HArpaxaeHus 3a npeaocTaB/ieHHble
BaHkoM ycnyrn. Ccbinka Ha Tapudbl 03HayaeT CCblKy Ha Tapudbl ans KnveHToB, AeWCTBYHOLIME B MOMEHT
npeaocTaBfeHns ycnyru, ecnv JoroBopoM NpsMo He YCTaHOB/IEHO MHOE.

TpaHCrpaHu4HbIA NepeBOoA - MNepeBoj [AEHEeXHbIX CpeacTB, MPW OCYLLECTBAEHMM KOTOPOro naaTenblimk nmnbo
noslyyaTteflb CPeACTB HaXoAMTCA 3a npeaenamu PO, u/unu nepeBos AEHEXHbIX CPeACTB, MPU OCYLLECTB/IEHUM KOTOPOro
nnaTenblwinKka WM nosyyaTens CpeacTB 06C/NyXMBaeT MHOCTPAHHbIA LUeHTpasibHblA  (HauMOHaNbHbIM) 6aHK mnu
WHOCTPaHHbI H6aHK.

YBepoMmneHme - JOKYMeHT no ¢dopmMe, yCTaHOB/eHHOW B baHke, npepoctaBnsembii KnneHTy Ans NOATBEPXAEHWUS
3akntoyeHus Jorosopa/orosopa 6aHKOBCKOroO cyeTa.
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DneKTpOHHOE CpeAcCTBO rJlaTexa - CpeicTBO M (MnM) crnocob, No3BOAAIOWME KIMEHTY onepaTopa Mo nepesoay
LleHeXHbIX CPeACTB COCTaBfSTb, YAOCTOBEPSTb M MNepeaaBaTb PACMoOpPsHKEHUS B LENSX OCYLLECTBIEHMS MepeBoaa
LleHEeXHbIX CPeACTB B paMKax MpUMeHsieMbIX (opM 6Ge3HasMUHbIX PacyeToB C MCMOJIb30BaHMEM WMHQOPMALMOHHO-
KOMMYHWKAUMOHHbIX TEXHONOTUI, 3NEKTPOHHbIX HocuTenei wuHdopMauuMuM, B TOM 4ucie MNAATeXHbIX KapT UM MX
npeobpasoBaHHbIX AaHHbIX (TOKEHU3MPOBAHHbLIX (UMPPOBLIX) MMIATEXHbLIX KapT), KaHaNoB AUCTaHUMOHHOMO
06C/YXXMBAHUSA, @ TaKXKe NHbIX TEXHNYECKMX YCTPOMICTB.

DNIeKTPOHHbIE AEHEe)XXHble CPEACTBA - JeHEXHble CPeACTBa, KOTOpbIe NpeABapuTeNbHO NpeaoCcTaBNeHbl OA4HUM NIULOM
(nMuoMm, nNpeaocTaBMBLUMM [AEHEXHble CpeacTBa) ApPYyromMy Jfvuy, YyuuTbiBalowWweMmy WH@OpMauuid o pasmepe
NnpeaocTaBfieHHbIX AeHeXHbIX cpeacTB 6e3 OoTKpbiTMS 6aHKOBCKOro cyeta (06a3aHHOMY nuvuy), ANl UCMOAHEHUS
AeHeXHbIX 0653aTenbCTB fvMua, NpefocTaBMBLUErO AEHEeXHble CpeacTBa, nepej TPETbMMM NMLAMU U B OTHOLLEHUM
KOTOPbIX MU0, NpeAoCTaBUBLUEE [AeHEXHble CPpeACTBa, MMEEeT MpaBO MNepeaaBaTb PaCrOpSKEHUS UCKIKYUTENBHO C
NCMONb30BaHMEM 3MIEKTPOHHbLIX CPEACTB MaTexa. He ABAATCA 3NeKTPOHHbIMU [AEHEXHbIMU CpeACTBaMu AeHeXHble
cpeacTBa, MOJlyYeHHble OpraHu3auusaMu, OCYLLECTBASOWMMN NMPOodEeCcCUOHaNbHYIO AeATeNbHOCTb Ha PbIHKE LEHHbIX
6ymar, KIMPUHIOBYIO AeATEeNbHOCTb, AeSATEe/IbHOCTb onepatopa duHaHCoBOM NnaTtdopMbl, AeATENbHOCTb MO OpraHM3auum
NpuB/IEYEHNS NHBECTULUIA, AEATENbHOCTb MO YNpPaBfEHUI0 UHBECTULMOHHbIMKM (POHAAMWU, NAEBbIMU MHBECTULMOHHbIMU
doHAaMM N HerocyaapCTBEHHbIMW MEHCMOHHbIMKM (OoHAaMU, AeATEeNbHOCTb OnepaTopoB MHMOOPMaUMOHHbBIX CUCTEM, B
KOTOPbIX OCYLLECTBMAETCA BbINYCK UWU@POBbIX (PUHAHCOBLIX aKTUBOB, U (UNKM) AeATeNnbHOCTb onepaTopoB oO6bMeHa
UM@poBbIX HUHAHCOBLIX aKTUBOB WM OCYLLUECTBASIOWMMK YYeT MHbOpMaLuMm O pa3Mepe MNpefoCTaBeHHbIX AEHEXHbIX
cpeacts 6e3 oTkpbITMA GAHKOBCKOro cyeTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM, PEryvpyloLlwuM AesaTeNbHOCTb
YyKa3aHHbIX OpraHu3auui.

MepeyeHb onpeaeneHnin, ykasaHHbIX B pasgene 1 HacToswux MpaBun, He SIBASIETCS UcyepnbiBalowmM. pyrue nyHKTbl
MpaBun, 3asaBNeHWIA, AONOSHEHUN U MPUNTOXEHMUIA K HUM MOTYT YCTaHaB/IMBaTb AOMO/HUTENbHbIE ONpeaenieHus.

2. OBLUME NOJIOXXEHUA

2.1. HacTtoswume MNpaBunia aBns0TCA AOKYMeHTOM BaHka, onybnnkoBaHue TekcTa KOTOPOro No OTKPbITbIM KaHanam CBA3U
He aBnseTcsa nybnunyHbiM NpeanoxeHnem (odeptoin) baHka, a paccMaTpuBaeTcsl Kak npeasioxeHne baHka, agpecoBaHHoe
BceM KnuneHtam genatb odepTbl (NpeanoXxeHns) c uenbto 3akntodyeHns [Jorosopa B nopsake, NnpeaycMOTPEHHOM CT.428
paxkaaHckoro kopgekca Poccurickon depepauunm, NyTeM npucoegmHeHus K Hactoswum lMpasBunaM, Ha yTBEPXAEHHbIX
BaHkoM ycnoBusx.

3akno4veHne [lorosopa ocyllecTeasieTcs B dopMe npucoeamHeHus KnueHTa B LeNoM K HacToswwuMm [paBunam nyTtem
npenocraBneHnsa B baHk:

/ 3asiBNeHus o npucoeauHeHwun K paBuiaMm KOMMAeKCHoOro 6aHkoBckoro obcnyxmBaHua (odeptbl). AkuenTt BaHkom
odepTbl KnueHTa odopmnserca nyTeMm npepoctaBneHns KnueHTy YBeaomsieHuss o0 npucoeamHeHun K [MpaBunam
KOMMAEeKCHOro 6aHKOBCKOro 06CcnyXnBaHums

/ 3asBneHuMs Ha npepocTtaBfieHWe oOnNpeaeneHHOW Yycayru, B C/lydae, €ec/qiM 3TO NpeaAyCMOTPEHO YC/I0BUSMU
npefocTaBfeHns AaHHOW yCiyrn, coaepxawmmmucs B MpunoxeHnsx K Hactoswmm MNpasmnam

B cnyyae ecnu Ha aaTy 3akawyeHus JoroBopa Mexay baHkoM u KnnMeHTOM MMeeTcs paHee 3aKJ/H0UYeHHbI AOroBOp Ha
obcnyxuaHne B baHke, TO C MOMeHTa npucoeguMHeHus K [lpaBuiaM TakoW [OroBOp CYUTAETCH WM3MEHEHHbIM W
M3/10)XEHHbIM B peaakumu Mpasun 1 npunoxeHunn Kk MNpasunam.

3ak/oueHHble Mexay KnumeHToM v BaHKOM M AeicTBylolWMe Ha AaTy npucoeavHeHust K [paBunam cornalleHus,
Kacawolmecs ycTaHoBNeHUs TapudHOro nnaaHa, HauucieHWs MPOLEHTOB Ha OCTATOK AEHEXHbIX CPeACTB Ha cueTe,
3apaHee [aHHOro akuenTta, ChMcaHUs AEHEXHbIX CPeAcTB Mo TpeboBaHWsSIM MosyyaTtenei nMbo Ha OCHOBaHMM
MHKACCOBbLIX MOPYYEHUI, @ TakXe WHble [AOMOSHUTENbHbIE COrJIalleHUs K BbllleyKa3aHHOMY paHee 3aKJIloUYeHHOMY
[LOroBOpY, yYCTaHaB/MBalLWmMe 0cobblii NOPAAOK peanunsaumu npaB U 0653aHHOCTEl CTOPOH A0roBOpa, COXPaHsoT CBO
CUy, ecnv WHOe He MpeAyCMOTPeHO 3asiBfieHWeM O MNpucoeavHeHun Kk [MpaBunaM KOMIMJIEKCHOrO 6aHKOBCKOro
06CNY>XMBaHUA N HacToAWmMMM MpaBunamu.

2.2. baHK C uenblo 03HaKoMAeHUs1 KIIMEHTOB € HacToAwWwMMM MpaBuiamMm, U3MEHEHUSIMU U AOMNONHEHUS K HUM, Tapudamu,
N3MEHEHWUSIMU W JOMOMHEHUSMU K HUM, @ TakXXe U3MEHEHWSIMU U AOMNOSHEHUSIMU K YKa3aHHbIM JOKYMeHTaM, pa3MellaeT
ux nytem Ony6nvKkoBaHUs MHGOPMaLUN OAHUM UM HECKOMbKUMW U3 yKa3aHHbIX cnocoboB no Bbi6opy baHka:

/ pa3MelleHne nHpopMaLum B onepaunoHHbIX 3anax MNoapasaeneHuii banka
/ pa3MelleHne nHpopMaunm Ha caTe baHka
/ onoseweHne KnueHtos yepes Cucremy 16O

onoseweHne KIneHToB NHbIMK Ccrnocobamm, no3sonaowmnmMmm KnmeHTy noayunte MHGOPMaLMIO U YCTAHOBUTb, YTO
OHa ucxoaut oT baHka.

[aToli poBeaeHus fo cBeaeHus KnueHTa MpaBwun, TapudoB, U/WAM AOMOMHEHUN K HUM CUMTAETCs AaTa HanpaB/ieHUs
BaHKOM KNIMEeHTY COOTBETCTBYIOLLErO YBEAOMIEHUS/AaTa pasMeLleHnst nHdopMaumm.

NHdbopMauns, nepefaHHas BaHkoM KnveHTy ¢ ncrnonb3oBaHveM Cuctembl B0, cuMTaeTcs AOBEAEHHOW A0 CBeLEHUS
KnneHTa Mo MCTEYEeHWW OAHOro AHSA C MOMeHTa ee nepegayn KAMeHTy, He3aBMCMMO OT (PaKTUYECKOro BOCMPUSATUS



nHdopmaumm KnmeHtoMm (He3aBUCMMO OT TOro, H6bina MHpOpMaLna NnpoynMTaHa Uam Her).

KAMeHT He BMpaBe CCbIIATbCA HA He3HaHWEe YKAa3aHHOW WHMOPMaUMW NPU HEWCMOMHEHUM WM HEHaA/exalluem
NCMNOSIHEHUWN CBOMX 0653aTeNbCTB Mo [oroBopy, B TOM YMC/e Npy NpeabsBieHnn xanob/npeTeHsuii baHky 1 paspelueHnm
BO3HMKLUMX CNOPOB ¢ BaHkoM,

HacTtoawme TpaBuna MPUMEHSIOTCS K OpUAMYECKMM nuuaMm  (3a  WUCKAKYEHMEM KpeAUTHbIX opraHusauumn),
MHAMBMAYANbHBIM NpeanpuHMMaTensm n GU3andeckmm nmuam, 3aHMMarLWmMMCs B YCTaHOBIEHHOM 3aKOHOAATENbCTBOM PO
nopsiake 4YacTHOM npakTUkon. Hactoswme MpaBuna pacnpocTpaHsatoTcs Ha Bce Moapasaenenns baHka.

2.3. baHk 3akntoyaeT ¢ KnmeHToM [JoroBop Ha npegocTtaBneHmne onpeaeneHHon ycnyru nocne npenocraBneHns KnmeHTtom
(ero npeacrasutenem) B lMNogpasaeneHne baHka BCeX AOKYMEHTOB M MHGOpPMauuM, HEOO6XOAMMbIX AN 3aKHYEHUS
[Joroesopa Ha npegocTtaBneHne onpeaeneHHon ycayrm, nposepki baHKOM npeaocTtaBieHHbIX LOKYMEHTOB, NpoBeAeHUs
naeHTMdukaummn KnueHta, ero npeacraBuTenert, BbirogonpuobpertaTeneri, yCTaHOBAEHUA U MAEHTUDMKauuM ero
6eHedUnUMApPHBbIX BnagenbueB M  NpUHATUS DBaHKOM MNONOXWUTENbHOrO peweHns o npepocTtasneHnn KnueHty
COOTBETCTBYIOLLEN YCNYTU.

2.4. B kayecTtBe noaTBepxaeHus dakTa 3akaoueHus [loroBopa Ha npeaocTaBfieHne ornpeaeneHHon ycnyrn KnuneHty
BblAAeTCA:

/ B OTHOWeHuKn joroBopa 6aHKOBCKOIro cyeTa — YBefoM/leHMe 0 3aknt4yeHum [Jorosopa 6aHKOBCKOro cyeTta

/ B OTHOLWeHMM [oroBopa 06 OCyLleCTB/IEHMM pacyeToB C Mcnosb3oBaHneM KoprnopaTuBHbIX 6@HKOBCKUX KapT
Business - YBegomneHve 0 3aknwuveHun [loroBopa 06 OCylWeCTBI€HUM pacyeToB C MCMNOSIb30BAHUEM
KopnopaTuBHbix 6aHKOBCKMX KapT Business

/ B OTHOWWeEHWN [loroBopa O HAYMC/IEHUW MPOLIEHTOB Ha OCTATOK MO pacyeTHOMY CcyeTy - 3asBfeHue o
HaYMCNEeHUN NPOLIEHTOB Ha OCTaTOK MO pacyeTHOMY CYEeTy C oTMeTKol BaHka 06 akuenTe

/ B OTHOWweHun [loroBopa 6aHKOBCKOro Aeno3uTa — 3asiB/ieHMe Ha OTKPbITMe Aeno3uTa C oTMeTKon baHka o6
akuenrte

/ B OTHoweHun [oroeopa [ABO - 3asBneHne o nogknwyeHnn k Cucteme AUCTaHUMOHHOrO 6aHKOBCKOMo
obcnyxuBaHusa c otMeTkol baHka 06 akuenTe

/ B OTHOWeHWM [loroBopa Ha OKasaHue yCnyr no MHKaccauuum - 3agBfieHMe Ha npefocTtaBieHune yciyru no
MHKaccaumm ¢ oTMeTKoM baHka 06 akuenTte».

[aTa [oroBopa Ha npeAoCTaBfieHNe OnpefeNieHHOW ycayru, HoMep [loroBopa Ha npeaocTaB/leHue onpeaeseHHoM
yCcnyru ykasbiBaeTca BaHKOM B COOTBETCTBYlOWEM 3asBneHun/YBeaoMneHun. [aTta BCTynieHuss [oroeBopa Ha
npeaocTaBneHne onpeaeneHHo YCyrM B CUy onpeaenseTcs CorlacHo NosioXeHusM pasaena 6 Hactosawmux MNpasun.

2.5. 3akntouas Joroeop, baHk 1 KnneHT npuHUMatoT Ha cebs 0653aTenbCTBO UCMOJIHATL B NOSTHOM 06beMe TpeboBaHus
HacToswmx MNpasun, Jorosopa/loroBopa Ha NpeaoCTaBNeHMe onpeaeneHHon ycnyrm n Tapmdos.

2.6. Nogayen 3asBneHns o npucoeamHeHnmn K MNpasunam KnneHT NOATBEPXAAET, YTO A0 ero NoAnNMcaHms oH 03HaKoMAeH
W cornaceH C Hactoswumm Mpasunamu, B TOM yncne MNpunoXxeHUsaMm K HUM, a Takxe ¢ Tapudamu, 4eNCTBYOWMUMK B
BbaHke.

2.7. PacnopsixeHns KnueHTa, noctynmelime (B TOM 4yncne ¢ ucnonb3oBaHnem Cucremol 60) B BaHk B OnepaunoHHoe
BpeMs, YCTaHOBJIeHHOe BaHKOM Ans pacyeTHO-KaccoBoro o6cnyxuBaHms KnmMeHToB, CUMTAIOTCA MOCTYNUBLUMMW TEKYLLMM
paboumm pHeM. 3asaBneHus u PacnopsbkeHus KnueHTa, noctynueBwue B baHk nocne OnepauMoOHHOro BpeMEHW,
yCTaHoOB/IeHHOro baHKoM Ans pacyeTHO-KaccoBOro 06cayxmBaHua KAMeHTOB, CUMTAOTCA MOCTYNUBLUMMU CAEAYOLWNUM
pabounm gHem.

NHdopMaumna o gate n NnpuynHax npuHaTMa baHkom peweHuns o6 oTkase OT NpoBeAeHus onepaunn, NpeayCcMOTPEHHOro
nyHKTOM 11 cTaTtbn 7 ®epepanbHoro 3akoHa N 115-03, nosoanTca 40 KIMEHTa B BUAE YBeAOMIEHUS, 0POPMIIEHHOrO Mo
ycTaHoBneHHoW bBaHkoMm ¢dopMe Ha 6yMaxkHOM HocuTene, nyTeM nepefayvv KAMeHTy (NpeacTaBuUTENio KIMEHTA),
HanpasneHueM no cucteme B0, nnbo nHbIM 4OCTYNHbLIM BaHKy cnocoboM B CpoK He No3aHee NATU pabounx AHEeN co AHA
NPUHATUA pelweHns o6 oTkase OT nposeAeHWs onepauuu, NpefycMOTPEHHOro MyHKToM 11 ctatbun 7 depepanbHoOro
3aKoHa.

NHdopMauma o nNpoao/HKUTENLHOCTU YyCTaHoBNeHHOro baHkoM OnepaunmoHHOro BpeMeHW AOBOAUTCS [0 CBeAeHUs
KnueHTa nyTem pa3melleHus Ha oduumansHoM cante baHka n B MNoapaspeneHnsx baHka.

2.8. CTOPOHbI MPULLIN K COFMTAaCUI0 O TOM, YTO CMMCaHWEe AEeHEeXHbIX cpeacTB co CueToB KnmeHTa, OTKPbITbIX B paMKax
[oroBopa kKoMniekcHoro 6aHKOBCKOro 06CcnyXuBaHus, a Takxe cHeToB KnneHTa, OTKPbITbIX B paMKax MHbIX AOrOBOPOB,
3aK/o4YeHHbIX Mexay BbaHkoM u KnneHToM, Ha OCHOBaHWU UCNOMHUTENbHbIX AOKYMEHTOB, HE COAEpXalUunX yKasaHus Ha
HoMmep(a) cueTa(oB) KnneHTa, ocywecrenserca baHKOM B cneaytowen nocnenoBaTelbHOCTU:

/ c PacyeTHoro cyerTa;

/ rnpu OTCYTCTBUM PacyeTHOro cyeta unu OTCYTCTBVIVI/He.U,OCTaTO‘-IHOCTVI cpeacTtB Ha PacyeTHOM cuyeTe - CO CYEeTOB
KOpNopaTuMBHbIX KapT,

/ npn OTCYTCTBUM CHETa KOpI'IOpaTVIBHOVI KapTbl unnn npwu OTCYTCTBVIM/He.U,OCTaTO‘-IHOCTVI cpeacTts Ha cCYyeTe
KOpnOpaTMBHOVI KapTbl - CO cneunanbHbIX 6aHKOBCKNX CYETOB B cny4yae, ecqim pexuMm cneunanbHOro
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6aHKOBCKOro cyeTta Aonyckaet o6pau.|,eHV|e B3bICKaHUA Ha AeHeXHble CpeactBa, Haxoasdwmneca Ha cneunasibHOM
6aHKOBCKOM cYeTe, Ha OCHOBaHWUM UCMNONHUTENBbHbIX JAOKYMEHTOB;

/ npu OTCYTCTBUM cCreumnasnbHbiXx 6GaHKOBCKMX CYETOB WAW MNpU  OTCYTCTBMW/HEAOCTAaTOYHOCTUM CpeacTB Ha
cneumanbHbiX 6aHKOBCKMX cYeTax, PeXMM KOTOPbIX AOMNYCKAaeT obpalleHne B3bICKaHMS Ha AEHeXHble CPeacTBa,
Haxoaswumecs Ha cyeTe, Ha OCHOBAHWM UCMNOSIHUTENbHbIX AOKYMEHTOB, — CO cyeTa/cyeToB [eno3uta C y4eToM
AENCTBYIOLWEro 3akoHogatenbcrea PO.

Mpwn 3TOM:

/ CrncCaHMe C KaXaoro nocneayolero cYeTa, yKasaHHOro B HaCTOSALWEM MYyHKTE, OCYLLECTBMAETCA Mpu yCnoBum
CMUCaHMA CYMMbl AOCTYMHOrO AN CMUCaHWS Ha OCHOBAHMM MUCMOMHUTENBHOrO [AOKYMEHTa ocTaTka C
npeablayLlero cyeTa, YKa3aHHOro B HaCTOALWEM MYHKTE;

/ B C/llyyae UcYMUCeHnn gonra B BantoTe PO npu Hannumm y KnnmeHTa CH4ETOB COOTBETCTBYHOLLErO BMAA, OTKPbIThIX
B pa3/IMyHbIX BantoTax, obpalleHne B3biCKaHWs MPOM3BOAMUTCS Ha AEHEXHble CPeACTBa, YYUTbIBAEMbIE, B MEPBYIO
oyepeab Ha CyeTax, OTKPbITbIX B POCCUICKMX pybnsix, a 3aTeM Ha CueTax, OTKPbITbIX B MHbIX WHOCTPAHHbIX
BantoTtax (no Bbibopy BbaHka). KoHBepTauumsi npovsBoAMTCS MO Kypcy, yCTaHOBMeHHOMY BaHkoM Ha MOMeHT
COBepLIeHMs onepaLlmu.

/ npu Hannymn y KnneHta HeCcCKoNbKux cneunasnbHbiX 6aHKOBCKMX CHETOB, PEXMM KOTOPbIX AONyCcKaeT obpalleHune
B3bICKaHUA Ha [eHeXxHble cpeactBa, baHK caMoCToATeNbHO yCTaHas/MBaeT MNocnefoBaTeNlbHOCTb CrMCaHUS
AEHEXHbIX CpeACTB C YKa3aHHbIX CHETOB Ha OCHOBAaHUN UCNONTHUTENIbHOIO AOKYMEHTA,

/ npu Hannummn y KnneHTa HeCcKosbKMX cyeTtoB no [Jeno3utaMm, bBaHK caMoOCToATeNnbHO YyCTaHaBnMBaeT
nocneaoBaTeNbHOCTb CNUCaHUA AOEHEXHbIX CPEACTB C YKa3aHHbIX CYETOB Ha OCHOBaHMU UCMNOJTHUTENBHOIO
OOKYMeHTa, yuuTbiBasg Cpoku [lenosmTa, HauuHasa ¢ eno3uta ao BOCTDE6OBaHVIH.

2.9. B cnyyae, ecnun Hactoswme lMNpaBuna coaepxaT UHble YCOBUSl, YeM Te, KOTOPble NpeayCcMOTPeHbl cneunanbHbIMK
YCNOBUAMW NpefocTaBfieHnss ONpeAeseHHOW YCNyru, YCTaHOBSIEHHbIMU B [PUAOXEHUAX K HacTosiwum lpasBunam, To
nocneiHne MMeT NPEUMYLLECTBEHHYO CUY.

2.10. CTOpPOHbI MPULLSN K COrNALLEHNIO, YTO yYBeAOMNeHUs (M3BeLLeHns), TpeboBaHMS U nHaa KoppecnoHaeHuus (nanee
— KOppecnoHAeHUMs ), B TOM YMC/Ie U CoAepiKallas topuanvyeckm 3Haummble cooblieHuns, HanpasnaTcs baHkom KnveHTty
OAHMM M3 cneayowmx cnocobos (Heckonbknmu cnocobammn) no Boibopy baHka:

/ Ha 6yMaxHOM HocuTefle Mo no4yTe 3akasHbiM MUCbMOM C YBEAOM/IEHMEM O BPYYEHMM Ha ajpec, yKasaHHbIi B
EOVMHOM rocyfapCTBEHHOM peecTpe HpUAMYECKUX NUL/Ha ajpec MecTa XWUTenbCTBa WM AOKYMeHTaslbHO
NOATBEPXAEHHbIV aapec MecTa npebbiBaHusa (panee — Aapec As Harnpas/ieHUsl KOPPECNOHAEHLNN);

/ nocpeactsoM SMS-coobuweHuin, HanpaenseMbix Ha WaeHTuduumpoBaHHbI HoOMep TenedoHa KnuneHTa
(MpeacTtaButens). [aHHbIM cnocob NPUMEHMUM B CllyYae yKasaHus HOMepa MOBUIbHOM CBA3M, 06CTy>XMBAEMOIO
onepaTopoM CBA3M, AENCTBYHOLWMM B COOTBETCTBMM C 3aKOHOAATENLCTBOM PD;

/ NnoCpeAcCTBOM Hanpas/ieHUs coobLeHNn Ha aapec 3/IEKTPOHHOM NOYThI, NpeAocTaBAeHHON KnneHToM;

/ B 3/1EKTPOHHOM BUMAe C ucnonb3oBaHneM Cuctembl B0 - B cooTBeTCTBMMN C O6WNMMKN YCNOBUSIMU NpeaoCcTaBeHns
6aHKOBCKMX YC/yr C ucnonb3oBaHuem Cucremnl AB60;

/ Ha 6ymMaxxHOM HocuTene npu nu4yHoi sieke Knuenta (Mpeacrasutens) B MNoapa3saneneHune baHka;

B cnyuasx, npeaycMoTpeHHbiX JloroBopoM u/unu Tapudammn, baHk oCcywecTBNSET Takxe yBeaoMneHne KnneHta nytem
pasMeLleHns CoOOTBETCTBYOWeN nHdopMaumn Ha cante baHka abank.ru v B MNoapasaeneHnsax baHka.

2.11. KnneHT nocTaBneH B M3BECTHOCTb, B MOSIHOM Mepe OCO3HAEeT U cornallaeTcs, 4To:

/ nepepaya KoHbduaeHUNaNbHOM MHPOPMaLUKM, B TOM yncne MHdopMaLmMKn, Ha KOTOPYHO pacrnpoCTPaHAETCs pexum
6aHKOBCKOM TalHbl, MOCPeACTBOM SMS-co06LWeHNs, MOXET MoBJiIeYb PUCK HECAaHKLUMOHMPOBAHHOIO AOCTyna K
Takon MHMOPMaLNKN TPETbUX NNLL;

/ CaMOCTOSATE/IbHO HECET BCE PUCKU, CBA3AHHbIE C TEM, YTO HanpassieHHas BaHkoM KnneHTy KoHdbuaeHUManbHas
WMHbOPMaLNA, B TOM 4YMcie MHMOPMaUKs, Ha KOTOPYH PACMpOCTPAHSETCA PEeXMM 6aHKOBCKOM TaiHbl, MOXET
CTaTb AOCTYMHOM TPETbUM /IMLLAM.

2.12. KnuneHT cornawaeTcs ¢ TeM, 4yTo baHk MMeeT npaBO OCYLLECTB/ATb BUAEO- M INEKTPOHHOE HabnoaeHne B CBOMX
NMOMELLEHNSAX U Ha o6bekTax CBOEN WHGPaACTPyKTypbl, 3anucb NeperoBopoB Mexay baHkoMm u KnveHToM, a Takxke
onpeaensaTb MNopsAok Aoctyrna KnveHTa B noMeweHus baHka M Ha 06bekTbl CBOEW WHMPACTpPyKTypbl B Lensx
obecrneyeHnst 6e3onacHoOCTU.

2.13. 3a npepocTtaBsieHHble BaHkoM ycnyrn KnveHT ob6s3yeTcsa ynnaduneaTb BaHKy KOMMCCMOHHOE BO3Harpa)kaeHue u
KoMneHcupoBaTbh baHKy WHble pacxoabl B COOTBETCTBUU C Tapudamu.

2.14. B cnyJae, ecnu n3 Bbeinuckn n3 EAMHOro rocyaapcTBEHHOrO peecTpa HpuanyYeckmx nuu, nonyyvyeHHon baHkom m3
OTKPbITbIX MHOPMALIMOHHbBIX CUCTEM OPraHOB roCyAapCTBEHHOW Bnactu Poccuiickon ®enepaumm, pasMeLleHHbIX B CETU
WHTepHeT, nnbo B EAMHON cucTeMe MexBeLOMCTBEHHOIrO 3/1EKTPOHHOIrO B3auMogencTBus, baHky cTtaHeT n3BecTHO 06
U3MEHEeHNN agpeca MecTa HaxoxaeHusa KnueHTta - ropuanyeckoro nuua, KnneHT — opuandeckoe nuuo nopyyaet baHky
CaMOCTOSATENIbHO BHECTU COOTBETCTBYIOLWNE U3MEHEHNA B cBeAeHunsa o KnneHTte, umerwwmecs B baHke. B cnyyae, ecnu
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yKa3aHHble U3MeHeHusi obycnasnnBaloT HeoH6XoAUMOCTb NpeaoCcTaBNeHns Kaknx-nnbo noaTBep>xAatoLnX AOKYMEHTOB,
yKasaHHble JOKYMeHTbl npeaoctaBnsatoTcs KnmeHToMm B cooTBeTCTBMM C N. 2.15. HacTtosawmx Mpasun.

2.15. KnuneHT 0653aH:

2.15.1. o TpeboBaHuo BaHka M B yCTaHOBMEHHble BaHKOM CPoOKW MpeaocTaBnsTb BCE HeobXxoAuMble CBeAeHUs U
OOKYMEHTbI U/WUnn Haanexawmnm obpa3oM 3aBepeHHble KOMUW AOKYMEHTOB B LENsaxX McnonHeHust baHkoMm TpeboBaHui
3akoHogaTenbcTBa PO n BHYTpeHHMX NpaBmn baHka, B TOM uncne tpeboBaHuii 3akoHogaTenscTea PO 0 NpoTMBOAENCTBUMN
neranmsaumm (OTMbIBAHUIO) AOXOAOB, MOJSIYYEHHbIX MPECTYMHbLIM MyTeM, U (PUHAHCUPOBAHMIO TEPPOpPM3Ma, BKJ/IOYas
nHdbopmaumio o npeacrtaButensax KnueHTa, Bbirogonpuobpetatensix KnumeHTa, ero ydpeautenax (yyacTHMKax) W
6eHedMuUMapHbIX BRagenbuax, B MNOPAAKE M Cny4dasiX, YCTaHOBJIEHHbIX 3aKoHOAATENbLCTBOM P® M BHYyTpeHHUMU
npasunamm baHka.

2.15.2. B cfly4yae BHECEHMUS U3MEHEHUI UK AOMONHEHWUI B yUpeauTesbHble AOKYMEHTbI, PErMCTPaLMOHHbIE JOKYMEHTbI
n/Unu NpaBoyCTaHaBIMBAOWME OKYMEHTbI HE3aMeaNTENIbHO NpPeaocTaBnTh B BaHk opurnHasel, M60 3aBepeHHbIE B
nopsiike, YCTaHOB/IEHHOM 3aKOHOAATENbCTBOM PO 1M BHYTPUEAHKOBCKUMM MPaBMIaMmn, KOMUWU YKa3aHHbIX LOKYMEHTOB C
N3MEHEHUSAMU N AOMNOJIHEHUSIMU, 3aPErMCTPUPOBAHHBLIMM B YCTAHOB/IEHHOM 3aKOHOAATENLCTBOM PO nopsake.

B cny4yae 3aMeHbl nnm gononHeHus xotsa 6ol ogHOM noanucn n (unn) 3ameHbl (yTepu) nnbo NpekpalleHns NCnosib30BaHus
neyaTtu, OTTUCK KOTOpOWM mnpoctaBneH B KapTouke c obpasuamu noanuvcen M oTTucka nedvatu (Aanee-KapTouka),
naMeHeHnss damMmann, WMMeHU, OTYeCTBa YKa3aHHOro B KapTouke /vua, B Clydasix M3MEeHeHUs HauMeHOBaHus,
OpraHM3auUnoHHO-NpPaBoOBOM hopMbI KnneHrta- HOpMANYECKOro nmua nméo B cnydae AOCPOYHOro
npekpaweHuns(NpMoCTaHOBNEHMS) MOJIHOMOUYUI OpraHoB ynpassieHnss KnveHTa B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuminckoit ®eagepaumn npenoctaBuTb HOBYO KapTouky.

MNepeyeHb AOKYMEHTOB, HEO6XOAUMbIX ANS MOATBEPXAEHWUS W3MEHEHWN, BHECEHHbIX B y4ypeauTeNlbHble [AOKYMEHTbI
IOpMANYECKOro Nuua, NPoAseHUs NOJHOMOUYNI UL, YKa3aHHbIX B KapTouke, 3aMeHbl KapToukun nsnoxeH B MNpunoxeHum
N93 k HacToswmm Mpasunam.

2.16. baHk Bnpase:
2.16.1. OTkasaTbCs OT 3aKNo4YeHus [loroBopa Ha NpeaocTaBNeHNe ONpeaeneHHON YCyrn B Cneayowmnx ciydyasax:

/ Hannums y baHka Nogo3peHnii B TOM, YTO LENbLO 3akntodeHnsa Jorosopa/orosopa 6aHKOBCKOro cyeTa SBNseTcs
coBepLueHune no CyeTy onepauunii B uenax neranmsaumm (0TMbIBaHWUS1) 4OXOA0B, NOAYYEHHbIX NPECTYMNHbIM NyTeM,
unn duHaHcmpoBaHua Teppopusma. OTkas oOT 3aktoudeHuss [orosopa/[doroBopa 6aHKOBCKOro cyeTta Mo
OCHOBaHMIO, U3M0XEHHOMY B HacTosileM ab3ale, He SIBMSIETCS OCHOBaHMEM AS1 BO3HMKHOBEHUS rpaXAaHCKo-
NpaBoOBOI OTBETCTBEHHOCTM KPEAUTHOWM OpraHn3aumm 3a COBEPLUEHNE COOTBETCTBYHOLUNX AENCTBUN;

Hannynga peweHna Hanoroeoro opraHa o NpUoCTaHOBNEHUN onepauMVl no cyetam KnneHTa;

Hanuums peweHuns OeaepanbHOM TAMOXEHHOM CNyX6bl O NPMOCTAHOBNEHMM onepauunii no cyetam KnveHra;

~ S

Hanuune MHGOpMaLuM 0 TOM, UYTO MHAMBMAYASIbHbIN NpeanpuHMMaTenb/dusnyeckoe NULO, 3aHMMaroleecs B
yCTaHOBJIEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon depepaumn nopsgke 4acTHOM MNPaKTUKON — WHOCTPAHHbIN
rpaxxaaHuH HaxoamTcs B Peectpe koHTponmpyembix nuy, (PKJT);

KnneHT nprsHaH HenpaBoCnocobHbIM (HeaeecnocobHbIM);

~ O~

He npepocTtaBneHuss KnueHTtoMm, npeactaButeneM KrneHTa AOKYMEHTOB M CBeAEHUW, HeobXxoauMbIX Ans
naeHTudukaumn KnueHta, ero npeacrtaButens, 6eHedwuumapHoOro Bragenbua, BbirogonpuobpertaTtens (npwm
HanMuMKn) B Cny4vasx, yctaHoBneHHbIX ®eaepanbHbiM 3akoHOM oT 07.08.2001r N2115-03;

/ Hann4ymMsl OCHOBaHMN AN BblBOAA O TOM, YTO HOPUANYECKOE SINLO JIMKBUANPOBAHO;

/ oTkasa KnueHta (npeactasutens KnueHta) OT npefocTaBneHUs cBefeHuin, obssaTeNbHblX AN NpoBedeHus
naeHTMduUKauum B UensSxX OnpefeneHns HaloroBoro pesnaeHTCTBa B COOTBETCTBUM C  TpeboBaHUAMM
depepanbHbix 3akoHoB N2173-33 ot 28.06.2014r. «O6 ocobeHHOCTAX OCyLecTBeHNS (PUHAHCOBLIX onepauuni
C WHOCTPaHHbIMK rpaxkaaHamMu 1 lopuandecknmm nuuammn», N2340-03 «O BHECEHUWN M3MEHEHUI B 4YacCTb MEPBYIO
Hanorosoro kopekca Poccuitckon depepaumn B CBA3W C peanusaumen MeXAyHapoAHOro aBTOMaTU4eCcKoro
obMeHa MHdopMaumen n AoKyMeHTaunen no MexayHapoAHbIM rpynnaM KOMNaHui», a Takxe COnyTCTBYHOLLNX
3aKoHoAaTeNbHbIX AOKYMeHTOB Poccuiickon depepaunn;

/ B MHbIX Cy4YasX, NpeAyCMOTPEHHbIX 3aKOHOAATEbCTBOM PO,

WNHdbopMaums 0 gate u npuunHax npuHaTua baHkoMm peleHnst 06 oTkase OT 3akoveHus [JoroBopa 6aHKOBCKOro cyeTta
(deno3uTa), NnpeaycMOTpeHHOro absaueM BTOpPbIM NyHKTa 5.2 cTtatbn 7 ®epgepanbHoro 3akoHa N 115-®3, goBoauTtcs 4o
KNIMeHTa B BuAe yBeAOoMNeHusi, OPOpPMEHHOro no ycCTaHoBfeHHON BbaHkoMm dopme Ha 6yMaxHOM HocuTene, nyTem
nepenayun KAaMeHTy (NpeacTaBUTeNto KNneHTa) IMbo MHbIM AOCTYMNHbIM BaHKy cnocoboM B CpOK He no3aHee nNsATh paboumx
OHEeN co AHS NPUHATUSA pelleHus o6 oTkase oT 3akntyeHus Jorosopa 6aHkoBckoro cyeta (JenosuTta).

2.16.2. B 0JHOCTOPOHHEM NopsAKe pacToprHyTb JoroBop/[oroBop 6aHKOBCKOro cyeTa B Clyyae:

/ NPUHATUSA B TEYEeHMEe KasleHAapHoro roga AByx u 6onee pelweHuii 06 oTkase B BbIMOJIHEHUM paCroOpsXeHUs
KnueHTa 0 coBeplleHMn onepaunm Ha ocHoBaHuM N. 11 cT. 7 ®epgepanbHoro 3akoHa ot 07.08.2001r. N2 115-
O3, c obsA3aTenbHbIM NMUCbMEHHbIM yBeaoMmneHneMm 06 stoMm KnueHTta. [orosop/[oroBop 6aHKOBCKOro cuyeta
CUYMTAeTCs pacTOPrHyTbIM MO UCTEYEHUM LIECTUAECATUN AHEN CO AHS HanpaBneHus baHkoMm KnneHTy yBegomneHms



9

0 pactopxeHuu [lorosopa/orosopa 6aHKOBCKOro cyeta. PactopxxeHune Jjorosopa/[lorosopa 6aHKOBCKOro cyeTa
No OCHOBaHWIO, N3/TI0XKEHHOMY B HacTosiLeM ab3aue, He ABNsSeTCS OCHOBaHMEM /151 BO3HUKHOBEHWUS rPpaAaHCKO-
NpaBoOBOM OTBETCTBEHHOCTU KPeAUTHOM OpraHM3aummn 3a COBepLUEHME COOTBETCTBYOLWMNX AENCTBUN;

/ B MHbIX Cry4asx, NpenyCcMOTpPEHHbIX 3aKkoHoA4aTebCTBOM PO;

NHdopMauusa o gate 1 npuumMHax npuHATUS BaHKoOM pelueHus o pacTopxeHuu [loroBopa 6aHkoBckoro cyeta (JdenosuTa),
npenycMoTpeHHoro absauem TpeTbMM NyHKTa 5.2 crtatbu 7 ®epepanbHoro 3akoHa N 115-®3, goBoauTtcsa Ao KNueHTa B
BMAe ysenomneHus, odOpMNIEHHOr0 Mo YyCTaHOBMEHHOW BbaHkoM d¢dopme Ha 6yMaXHOM HocuTerne, NyTeM nepenayu
KNneHTy (NpeacraBuUTENtO KAMEHTa), HanpasneHueM no cucrteme B0, nnbo MHBIM AOCTYnHbIM BaHky cnocob6om B cpok
He no3gHee NATW paboyunx AHEN CO AHA NPUHATUS peLleHns O pacTopxxeHun [loroBopa 6aHkoBckoro cuyeta (JenosuTa).

2.16.3. TpeboBaTb npeactaBneHns KnneHToM u nony4atb oT KnueHTa AOKYMEHTbl U CBeAeHUsl, NpeayCMOTPEHHbIe
3aKoHOAATeNbCTBOM PO B nopsiake M caydasax, yCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM PO M BHYTpPEHHMMW NpaBuiaMm
baHka.

2.17. baHk 06a3aH cBOEBpeMeHHO n3lBewaTtb KnmeHta 06 nameHeHun HamMeHoBaHus baHka mn ero MogpasaeneHui, ero
MecTa HaxoXaeHns n 6aHKOBCKNX PEKBM3UTOB NyTEM pa3MeLLeHNs MHpOopMaunmM B ONepaumnoHHbIX 3anax MNoapasaenenmi
baHka, Ha canTe baHka 1U/unun ¢ ucnonb3osaHmem Cuctembl B0, Ha 4YTO KnnMeHT BblipaxaeT cBoe 6e3yc/ioBHOe cornacue.

2.18. baHk rapaHTMpyeT TamHy Cueta, onepauun no CuetTy u cBeaeHun o KnueHnTe. CBeaeHus, cocTaBasowune
6aHKOBCKYlO TallHy, MOryT 6biTb nNpeaocTaBfieHbl TONbKO caMuMm KrveHTaM wunau ux NpeactaBuTensM, a TakXe
npeacrassieHbl B 610p0 KpeaUTHbIX UCTOPUA HA OCHOBAHUAX M B MOpsiAKe, KOTOPble NpeayCMOTPEHbl 3aKOHOAATENIbCTBOM
P®, NocynapCTBEHHbIM OpraHaM M MX AO/MKHOCTHbIM NMUaM, a TakXe WHbIM NMuaM Takuve cBeAeHusi MoryT 6biTb
npeaocTaBsieHbl UCKITIOUNTENBHO B ClyYasx U MOpsiAKe, KOTOpble NpeAyCMOTPEeHbl 3aKOHOAATENbCTBOM PO.

2.19. baHKk uMMeeT npaBoO Ha YyNOMMHaHWE HauMeHOBaHMsA KnueHTa B cBsA3M C ero obcnyxmsBaHmem B 6HaHke B
WHMOPMALMOHHO-TEIEKOMMYHUKALUMOHHOM  ceTn  «/HTepHeT», rogoBblX oOT4yeTax, WHMOPMaALMOHHO-PEKNAMHbIX
MaTepuanax, npecc-penmsax u NpoUnx Nyb6anYHbIX MCTOYHMKaX MHGOpMaunu.

2.20. lNpucoeanHaacb K HacTodawmm MNpasunaM, KNMeHT B COOTBETCTBUM C YACTblo 3 cTaTbu 6 denepasibHOro 3akoHa oT
27.07.2006 N2 152-®3 «O nepcoHanbHbIX AaHHbIX» (Aanee — 3akoH) € gaTtbl noanucaHuna KnmeHtom noboro 3asiBneHus
Ha npenocTaBfeHMe MPOAYKTOB/YyCNyrm mM3 uucna npeaocraensieMbix BaHkoM, nopydaeTr 06paboTKy nepcoHanbHbIX
AaHHbIX (Aanee - MNAH), KoTopble NpeaocTaBneHbl Unn 6yayT npenoctaBnerHbl baHky, cybbekToB NepcoHasnbHbIX AAaHHbIX
(BkNtOYas, HO HE OrpaHNYMBANACH: YNOJHOMOYEHHbIX UL, KnueHTa, B TOM 4Yucne ero npeacraBuTener no 40BepeHHOCTU
WU WHbIX Nuy KnueHTa, ynOAHOMOYEHHbIX, B YacTHOCTW, Ha nonay4veHue oT BbaHka/ HanpasBneHwe BaHKy WMHdoOpMauun
(cBeneHmin); TONbKO ANS LOPUANYECKUX NnL, - 6eHeduumMapHbIX BrnajesnbleB, YIEeHOB OpraHOB yNpaBieHus, Y4acTHUKOB
/ akuuoHepoB / yuypeautenen / uneHoB u ap.) (panee - Cy6bekTbl MAH) cneayowmm onepatopam: (1) My6nuuHoe
AkuMoHepHoe O6buiectBo baHk «AJIEKCAHAPOBCKWW», agpec topuauueckoro nuua: 191119, r. CaHkT-MeTep6ypr,
3aropogHbiii Np., 4. 46, nutep b, Kopn.2, perncTpaumnoHHbI HoMep B PeecTpe onepaTopoB nepcoHanbHbiX AaHHbIX — 09-
0056066 (nanee — OnepaTop).

HacToswee nopy4vyeHne B COOTBETCTBMM C 3aKOHOM AaeTcsa Ha 06paboTKy cneayowmx nepcoHanbHbiX AaHHbIX Cy6bekToB
NAxH:

damunusa, nMsa, oT4ecTBo (MpU HaNU4un);

CBEZIEHUNS O IPaXAaHCTBE;

PEKBU3UTbI AOKYMEHTa, YAOCTOBEPSIOLWEro SIMYHOCTL (Cepus, HOMep, AaTa Bblaayn, HaMMeHOBaHWe opraHa,

/ roa, Mecsu, AaTa U MECTO pPOXAeHUs;
BblAABLUIEro OKYMEHT U1 T.4.);

azapec MecTa xutenbcrtBa (peructpaumm) / Mecta npebbiBaHusl, TenedoHHbIN HOMep (MO6GWIbHbBIN, AOMALLUHWUIMA,
pabouunit), agpec 3N1eKTPOHHOM MOYThI,

/ ceMeliHoe, MMYLLECTBEHHOE, COUMaNlbHOE MO0XeHNe

a Takxe uHas umHdbopmauus (ceBeaeHus), B T.4. BUoMeTpuuyeckme nepcoHasnbHble AaHHble (B 4YacTHOCTM (OTo/BMAEO
nsobpaxeHune), cogepxallascs B npeacTaBneHHblx OnepaTtopam AOKYMeHTax, Heobxoanmas AN AOCTUXEHUS YKa3aHHbIX
B HaCTOSILLEM MOpyYeHUn Lenen u npeaycMoTpeHHas 3akoHoaaTenbCcTBoM Poccuitckont Gegepaumu.

Copepxalleecs B HacTosweM nyHkTe [loroBopa nopy4yeHuve Ha obpabotky [MMAH Bka4vaeT B cebs coseplieHue
cneaywowmnx gencteuii ¢ MAH: nonydyeHne, cbop (Bka4vas cb6op M3 06WEAOCTYMNMHbIX WCTOYHWMKOB), 3anwuchb,
cucTtemMaTusaumsl, HakKonieHue, XpaHeHue, yTouHeHue (O06HOBNEHME, U3MEHEeHWe), U3BJieYeHue, WCMNOob30BaHue,
nepepaya (npepocrtasneHue, aocrtyn), obesnnumBaHue, 610KMpoBaHUE, yaaneHne, YHUUTOXEHMe, C nepepaden n 6e3
nepenayn no soOKanbHOW cCeTu, C nepepaden n 6e3 nepegayun no MHAMOOPMALMOHHO- TENEKOMMYHUKALMOHHOW CETU
«WHTepHeT», B TOM uncne mexay OnepaTtopamu, TpaHCrpaHu4yHas nepegada, Kak C MCNoOMb30BaHMEM CpeacTs
aBTOMaTu3aumm, Tak u 6e3 NcrnonbL30BaHWUS TakoBbIX, B TOM YUC/e B LENAX:

/ 3aKJII0YEHNS, UCMONTHEHNS U pacTopxeHus [lorosopa ¢ baHkowM;

/ LeHTpanun3oBaHHOM o06paboTtkm [M[OH pecypcaMym MporpaMMHO-annapaTHbIX KOMIMJIEKCOB, WCMONb3yeMbIX
OnepaTopoMm;

/ nHdopmuposaHumsa Cybvektos MNAH 06 ycnyrax n npoayktax, okasblBaeMblx / npegocTasnsemMbix OnepaTtopom,
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npepocTtasfieHnss OnepaTopoM MaTepuasioB PeKSaMHOro M He PEKIAaMHOro XapakTepa, B TOM 4MC/e MO CEeTAM
3/1EeKTPOCBA3N

B TeYeHue cpoka Aeincteusa [loroBopa, a nocne npekpaleHuns obssatenscts CTopoH no [oroBopy - B TeYEHME CPOKOB
XpaHEeHUs [OKYMEHTOB, B TOM 4MUC/e MaTEeXHbIX AOKYMEHTOB, MpeAyCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoin
depepaumn.

O6paboTka MNAH ocywecTBnsaeTcs BaHKOM C NpUMEeHeHMeM CneayLWwmnx cnocoboB (HO He OrpaHMYNBAsACb UMU): XPaHEHUe,
3anncb Ha 3MEKTPOHHbIE HOCUTENN U UX XPaHEHUe, COCTaB/ieHMe MepeyHen, nepegaya c cobnaeHMEM NMPUHLMMIOB U
npasun o6paboTtku MNAH, yCTaHOBMEHHbIX 3aKOHOM.

Hactoswmm BaHk o06s3yeTcst cobntoaaTtb kKoHbuaeHunanbHoctb NAH CybbekToB MAH, obecneumBaTb 6e3onacHocTb MAH
npu ux obpaboTke, NpMHUMaTb Mepbl, HEO6XO0AUMbIE M AOCTATOUHble ANns obecrneyeHuss BbINOSHEHUS 06s13aHHOCTEMN,
npeayCcMOTPEHHbIX 3aKOHOM M MPUHATBIMWU B COOTBETCTBMM C HUM HOPMATMBHbLIMM MPaBOBbLIMM akTamu, MO 3anpocy
KnueHTa B TeueHWe cpoka AEeNCTBMSA nopydyeHus Ha obpaboTky MAH, B TOM uncne go obpabotku MNAH, NnpenocTaBnsaTb
OOKYMEHTbl U UHYIO MH(OpMaunio, noaTBepXaamoLwme NpuHaTME Mep 1 cobniogeHne B UENsiX UCMNOSIHEHUS MOPYYEHUs
KnueHta TpeboBaHWIi, yCTaHOBMEHHbIX B COOTBETCTBMM C 3aKOHOM, a Takxe cobniogate TpeboBaHua K 3awuTe
obpabaTtbiBaeMbix [[H B COOTBETCTBMM CcO CT. 19 3akoHa, B TOM uucie yBeAOMISTb KnueHTa o cnydasx,
npeaycMOTpeHHbIX 4Y.3.1. cT. 21 3aKkoHa.

HacTtoawmm KnneHT, Ha OCHOBaHMKM M BO UCMNONHEHMe cTaTbh 431.2 MpaxkaaHCKoro kogekca Poccuiickon ®epepaunm,
3aBepsieT baHk:

/ B nosyyeHun mm cornacms Cybvekto MAH Ha o6paboTky MAH OnepaTopoM Ha BbllleyKa3aHHbIX YC/I0BUSX, a
Takxe B yBegomneHun um atux nuy (Cybwvektos MNAH) 0 nonyyeHnn n ocyuecteneHmmn OnepatopoM o6paboTku
mnx MAaH.

/ B TOM, 4YTO B C/llyyae u3MeHeHuns B coctaBe CybvekTtoB MAH MAH HoBbiX CybbekToB MNAH 6yayT nepenaHbl
OnepaTopoM TOJSIbKO MOC/ie NojslydeHus OT HUX cornacus Ha obpabotky ux MNAH OnepaTtopoM v yBeAOMEHUS
HOBbiXx CybbekTtoB MAH O nonydeHun u ocywecteneHnn OnepatopoMm obpabotku umx MNAH Ha ycnosusx,
W3M10XEHHbIX BbILLE.

KnueHT noatBepxaaeT, UYTO €My W3BECTHbl MpaBOBble MOCNEACTBUS HEAOCTOBEPHOCTM [AAHHbIX Bbllle FapaHTUA U
3aBepeHnii, NnpeaycMoTpeHHble NyHKTamMn 1 n 2 ctatbhn 431.2 MNpaxaaHckoro kogekca Poccuiickon ®epnepaumu.

3. OTBETCTBEHHOCTb CTOPOH

3.1. baHk n KnneHT HecyT OTBETCTBEHHOCTb 3@ HEUCMOJIHEHNE WIN HEHAAeXallee NCNOSTHEHME CBOMX 0683aTenbCTB Mo
JloroBopy B COOTBETCTBUM C 3aKkoHogaTenbCcTBOM P® n [JoroBopoM, B TOM uucne [OroBopoM Ha npeaocraBlieHne
onpeaeneHHom ycnyru.

3.2. H1 oaHa u3 CTOpPOH He HeceT OTBETCTBEHHOCTb 3@ HEWCMOSIHEHWE MWW HeHagnexallee WCMOoSIHEHNE CBOMX
0653aTeNbcTB Mo [OoroBopy, €civ MPUYMHON HEMUCTOSIHEHUS WM HEeHaA/eXallero WCMNoSIHEHUS SIBUIMCb cbow,
HEeMCNpaBHOCTU 1 OTKa3sbl 060pya0BaHMS; C60M 1 OLIMGKM MPOrpaMMHOro obecrneyeHusi; c6on, HEMCNPABHOCTM M OTKasbl
B CMCTEMAaXx CBSA3U1, SHEProCHABXeHMS U ApYrMx CUCTEM XKU3HeobecneyeHus.

3.3. B cnyyae BO3HWMKHOBEHUS O6GCTOATENBbCTB HEMPEOAOSIMMON CWibl, K KOTOPbIM OTHOCATCHA: CTUXWHble 6eacTBums,
aBapuu, noxapbl, MaccoBble 6ecrnopsaku, 3abacTOBKM, PEBOMOLUW, BOEHHblE AEWCTBMS, BCTYMJIEHWE B CUIYy
3aKOHOAATE/bHbIX aKTOB, MNPaBUTENIbCTBEHHbLIX MOCTAaHOBIEHWNA U PACMOPSAXEHUIN rocyAapCTBEHHbIX OPraHoB, MPsSMO UK
KOCBEHHO 3anpeLanlmx/orpaHMymMBamLLNX OCYLLEeCTB/IEHNE YyKa3aHHbIX B JloroBope BUAOB JAEATENbHOCTH,
npensaTcTByOlWne ocywecrtsneHmio CTopoHamMn cBoux o06a3aTenbCcTB no [orosopy, M MHble 06CTOSATENbCTBA, He
3aBucawmne oT BoneusbsaBsieHMs CTopoH, CTOpOHbI 0CBOOOXAAMTCA OT OTBETCTBEHHOCTM 3@ HEWUCMNOJIHEHWE WU
HeHaanexallee NCcnosiIHeHne B3ATbIX Ha cebs obs3aTenbcTB no Jorosopy.

CTopoHa, noHecwas B CBS3U C CbOpC-Ma)KOprIMVI obcTtosaTenbcTBaMm y6bITKVI n3-3a HEUCMNOJIHEHUA, HeHaanexaulwero
WCNOSTHEHNST MNM NPUOCTAHOBNEHUS Apyro CTOPOHOM WCNOAHEHWS CBOMX 06a3aHHOCTelr, MoxeT noTpeboBaTb OT
CTOpOHbI, CTaBwell O6bLEKTOM AEeNCTBUS HEnpeogosIMMOM CUNbl, AOKYMEHTasibHble MOATBEPXAEHMS O MacwTtabax
npounclieawmnx cobbiTnit, a Takxe 06 NX BANSHUM Ha ee AessTeNbHOCTb.

BaHK He BMeLMBAEeTCa B AOrOBOPHbIE OTHOWEHUA KNneHTa ¢ TpeTbMMU NMuaMn. BaanMHble NpeTeH3sumn Mexay KnmeHToMm
M ero KoHTpareHToM (mfaTenbliMKoM/rony4yaTeneM CpeacTB), KpoMe BO3HWMKLWIKWX MO BUHe bBaHka, pelwalnTca B
YyCTaHOB/IEHHOM 3aKoHoJaTeNnbCTBOM P® nopsaake 6e3 yyactus baHka.

3.4. baHK He HeceT OTBETCTBEHHOCTb 3a MPUOCTaAHOBMEHME MpueMa K UcrnofaHeHuto PacnopskeHnin KnueHTa, oTkas B
COBepLUEeHMN onepauumn C UCNOJIb30BaHMEM MNATEXHbIX KapT, NepeBoa 3/1eKTPOHHbIX AEeHEeXHbIX CPeACTB unu nepesosa
AEHEeXHbIX CpeacTB C mcnonb3oBaHneM CBIN, npuocTaHoBNEeHMe 3a4nCneHus AeHeXHbIX cpeacTB Ha cyeT KnueHTa B
c/ly4yasiX, yCTaHOB/IEeHHbIX ®efepaibHbIM 3aKOHOM OT 27.06.2011 r. N2 161-03 «O HaUMOHaNbHOM NNATEXHOM CUCTEME>.

3.5. KnMeHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb MPEeAOCTaB/IEHUS W AOCTOBEPHOCTb  CBEAEHWA,
npeacrtasnsieMblx BaHKy B LensX 3akntoueHus/UcnonHeHns Jorosopa, a TakXe B LensX OCyLeCcTBeHMs onepaumi npu
nosib30BaHUM ycnyramu baHka.

3.6. baHK He HeceT OTBETCTBEHHOCTU 3a Y6bITKM, BO3HMKLIME B pe3ynbTaTe HECBOEBPEMEHHOIO MNPeAOCTaBfIEHMUS
KNMEeHTOM [OKYMEHTOB, B TOM YMCNe [LOKYMEHTOB O MPOM3OLEAWNX M3MEHEHUSX M AOKYMEHTOB, HE06X0AMMOCTb
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npefocTaBNeHUs KOTOPbIX NpefyCcMOTpeHa ycnosusamMu [lorosopa.

3.7.Ecnn B YCNOBUSIX HeEAPYXXECTBEHHbIX AEWCTBUI WMHOCTPAHHbLIX FOCYAapCTB, MeXAYHApOAHbIX OpraHusauuii u
WMHOCTPaHHbIX OPUANYECKUX MWL, CBSI3aHHbIX C BBEAEHWEM OrpaHUYUTENIbHbIX Mep B OTHOLUEHMM rpaxaaH Poccuiickomn
denepaumn M POCCUIACKUX OPUAMYECKMX WL, BKAOYas 6GaHKM-KOPPeCnoHAEHTbl W HeBaHKOBCKME KpeaWuTHble
opraHusauuu, ucnosiHeHne obsizaTenbcTBa BaHKOM CTaHOBUTCS HEBO3MOXHbIM MOSTHOCTLIO MK B YacTu, BaHk He HeceT
OTBETCTBEHHOCTb 3@ HEUCMOJIHEHME UNN HeHaZNexXallee UCNoSIHEHNE CBOMX 0653aTenbCTB.

3.8.B cnyyae, ecnu HeApyXeCTBEHHble AENCTBUA WMHOCTPAHHbLIX FOCYAApCTB, MEXAYHApPOAHbLIX OpraHusauuin u
MHOCTPaHHbIX HPUANYECKUX NUL, NMPUBEAYT K HEBO3MOXHOCTVU BeaeHus 6aHKOBCKOro cuyeta KimeHTa B MHOCTPaHHOM
BasloTe, B KOTOPOW 6bll OTKPbLIT 6aHKOBCKMIA cyeT, BaHk BnpaBe, yBeAOMMB 06 3TOM KnueHTa, oTkasaTb KMeHTy B
NpoBeAEeHUMN onepaunii No cYeTy B AAHHON MHOCTPAHHOM BatoTe U KOHBEPTMPOBATb OCTATOK AEHEXHbIX CPEACTB Ha cyeTe
KnuneHTa 6e3 ero A0NOJIHUTENLHOIO COMrNacus B MHYH MHOCTPAHHYIO BasltoTy wiav pybam Poccuitickoin ®egepaumnm no Kypey
BaHka Poccun Ha gaTy KoOHBepTauuu.

Mpu oTtcyTcTBUMM y KnneHTa cyeTa B MHOM WMHOCTpaHHOM BanwTe wmnun pybnsax Poccuiickon ®depepaunn baHk Bnpase
OTKpbITb KnneHTy 6€3 ero gOonosHUTENbHOrO COrflacusl OTAEMbHbIN CYET B MHOM WMHOCTPAHHOWM BanwTe unm B pybnsax
Poccuitickoii denepaunm n KOHBEPTUPOBATb OCTAaTOK AEHEXHbIX CpeacTB No Kypcy BaHka Poccum Ha aaTy KoHBepTauuu
Ha AaHHbIN cYyeT.

3.9. B cnyyae ecnu BblleyKa3aHHble HeAPYXXEeCTBEHHbIE AENCTBUSA NPUBEAYT K HEBO3MOXHOCTU WCMOSHEHUS BaHKoOM
obs3atenbCcTB NO BO3BpaTy [enosnta B MHOCTPAHHOM BantoTe, B KOTOPOM OH 6bin npuHAT, BaHk Bnpase, yBeaoMms 06
3ToM KnueHTta, 6e€3 ero AOMOMHUTENbHOrO COornacusi UCNoNHUTbL obs3aTtenbcTBa NO Bo3BpaTy [eno3uvta B WHOWM
WHOCTPaAHHOM BantTe unm B pybnsax Poccuiickonn ®depepaummn no kKypcy baHka Poccuu, ycTaHOBNEHHOMY Ha aaty
ncnonHeHus obs3aTenbCTB.

4. NOPAAOK PA3PELUEHMA CNMOPOB

4.1. Bce cnopbl 1 pasHornacus, KOTopble MOryT BO3HMKHYTb N0 [1oroBOpy KOMMIeKCHOro 6aHKOBCKOr0 06CnyXuBaHus,
B TOM u4ucne no A0roBopaM, 3ak/loYaeMbiM B CBSA3M C [JOrOBOPOM KOMMIEKCHOro 6aHKOBCKOro 06CnyXuBaHUS U
NMOMMEHOBaHHbIM B [JOroBope KOMMIEKCHOro 6aHKOBCKOro 06Cny>XvMBaHUs, Win B CBA3M C ero ucnosnHeHuem, 6yayt
paspewartbcsd CTOpoHaMu nyTeM neperoBopoB. B crnyvae He AOCTMXKEHWUS corfacusi BCe Cnopbl, BO3HMKalOLWMe U3
JoroBopa, B TOM uncne [joroBopa Ha npeaocTaBfieHWe onpeaeneHHoOWm ycnyru, uau B CBA3M C HUM, B TOM 4ucne
KacawLmecss ero U3MeHeHus, UCMOIHEHUS, NpeKpaLleHns Uin HeaeUCTBUTENbHOCTU, NepeaatoTCcs Ha paspelleHne B
cynebHoM nopsiaike B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®. Cpok paccMoTpeHus npeteH3mmn 5 (MaTtb) pabounx aHen.

5. BHECEHVE U3MEHEHWIA U AONOJIHEHNIA B MPABWUJIA U TAPU®bI

5.1. BaHk BnpaBe B 04AHOCTOPOHHEM MOpPsiAKE BHOCUTb U3MEHSTL/LOMNOHATL HacTosiwme Mpasuna u/vnmn Tapudbl, B TOM
yncne NyTeMm yTBEPXKAEHMA HOBOW peaakuun Mpasun u/wnv Tapudos.

5.2. baHk 065a3yeTcs yBeaoMnsATb KnmeHTa 0 BHECEHMN M3MEHEHMN/A0NONHEHU B HacToswme Mpasuna n/wnm Tapudel
nytem Ony6nuMkoBaHmsa nHdbopMaumm 06 M3MeHeHUsSX/[0MNONTHEHUAX B Nopsiake, NpeayCMOTPEHHOM M. 2.2 HAaCTOSLWMX
Mpaswn.

5.3. VI3mMeHeHusa/aononHeHns Hacrtosawmx Mpasun u/unn TapudoB, B TOM 4uucrie BHeCeHHble BaHkOM B CBfA3W C
U3MeHeHneM 3aKkoHoAaTenbcTBa PO, BCTynawT B CMy C AaTbl, YKaszaHHou B Onyb6nnkoBaHHOM nHGopMauuu.

5.4. baHK He HeceT OTBETCTBEHHOCTWM, eCcinM WHbopMauums 06 usMeHeHuu/pononHeHuun [Mpaesun u/vnu Tapudos,
ony6MKoBaHHas B NOPSAKE U B CPOKU, YCTAHOBMIEHHbIE HAacToAWMMY [paBunamm, He 6bia nonyyeHa, u/unm nsydexa,
N/VNn NpaBubHO NMOHATa KINEHTOM.

6. PABOTA C ONEPAUMAMWN, COOTBETCTBYIOLULMMU NPU3HAKAM OCYLUECTBJZIEHUA NEPEBOAA
AEHEXXHbIX CPEACTB BE3 AOBPOBOJIbHOIO COINM1IACUA KJIMEHTA

6.1. MNpun3HaKKM OCyLLECTBIEHMS NepeBoAa AEHEXHbIX cpeacTs 6e3 cornacmsa KnmeHTa yctaHaBnmBaroTcs baHkoM Poccum
M pa3MeLLalTcsa Ha ero opuumnanbHOM canTe B MHOOPMALMOHHO-TETIEKOMMYHUKALMOHHOM ceTn «MHTepHeT».

6.2. baHk 06sa3yeTcs:

6.2.1. B cnyvae BbisiBNeHWss baHKOM onepauuun, COOTBETCTBYIOWEN NPU3HaKaM OCYLLECTB/IEHUS nepeBoja AEHEXHbIX
cpeacTs 6e3 A06poBONbLHOrO cornacva KnveHTa (3a WMCKIOYEHWEM OMepauun C UCMONb30BaHMEM MNATeXHbIX KapT,
rnepeBofia 3NEKTPOHHbIX AEHEXHbIX CPeACTB UK nepeBoja CpeAcTB C ucnonb3osaHnem CBIT), NpUMOCTaHOBUTbL MpUEM K
MCMOMHEHUIO PacnopsixxeHust Ha ABa AHS.

6.2.2. B cnyyae BbisiBNneHuss baHKOM 40 MOMeHTa CNMCaHns AeHEeXHbIX cpeacTB KnueHTa onepauun ¢ UCNosib30BaHMEM
naaTeXHbIX KapT, NepeBoAa 3NEeKTPOHHbIX AEHEXHbIX CPeACTB MAN nepeBoAa AEHEXHbIX CPeACTB C MCMOSb30BaHUEM
CBI, cooTBeTCTBYIOWEN MNpU3HAKaM OCYLUECTBIEHUS MepeBoAa AEHEeXHbIX cpeacTB 6e3 Ao6poBONbLHOINO cornacus
KnuneHTa, oTkasaTb B COBEPLUEHMN COOTBETCTBYHOLLEN onepaunn (nepesoaa).

6.2.3. [locne npuocTaHOBNEHUA NpuveMa K WCNOSIHEHUIO Pacnops)XeHus WM OTKasa B COBEpLUEHMW onepauunmn
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(nepeBona), He3aMeaIMTeNbHO NPeaoCcTaBUTb KNMeHTy 0AHMM U3 yKasaHHbIX CNoco60B:
/  SMS-coobuienue
/ coobuweHune B cucteme 16O
/ coobuleHne No afpecy 3/1eKTPOHHOW MOYThI
/ TenedOoHHbI 3BOHOK
nHdopmaumio
/ 0 BbINoNIHEHUN BaHKOM AeNCTBMIA, NpeayCMOTPeHHbIX n. 6.2.1. unn n. 6.2.2.

/ 0 peKOMeHZALUMAX MO CHMKEHUIO PUCKOB MOBTOPHOrO OCYLLECTBMEHUS MepeBoAa AEHEXHbIX Cpeacts 6es
[06poBonbHOro cornacua KnneHTa

/ 0 BO3MOXHOCTU KnineHTa:

- noaTBepauTb PacnopsikeHwe He nosgHee OA4HOrO AHSA, cneaylouwero 3a AHEM MNpUOCTaHOBNEHUS BaHKOM
npueMa K WCMNOJSIHEHMIO YKa3aHHOro PacnopsixxeHus, nyTeM npepocTaBneHnss HeobXoAMMbIX AOKYMEHTOB MO
3anpocy baHka, nnn

- COBEpLWUTb MOBTOPHYIO OMeEpaLMio, COAEPXALLYH Te K€ PEKBU3UTbI nonydatens (nnatenblinka) v Ty Xe
CyMMy nepeBoaa (aanee - NOBTOPHas onepauus), nytem nogaym PacnopsikeHus B BCM BaHka nan nocpeacTsoMm
cuctembl B0, B cnyyae oTkasa baHka B coBeplueHWW KMeHTOM onepauun C UCNoNb30BaHUEM MATEXHbIX
KapT, nepeBoja 3/1eKTPOHHbIX AEHEXHbIX CPEACTB UM NepeBoaa AeHEXHbIX CPeACTB C Ucnosib3oBaHuem CBI.

6.2.4. Npn nony4dyeHun ot KnveHta noaTBep>XxAeHUs PacnopshkeHus WM OCyLLeCTB/IeHUM AeACTBUI MO COBEPLUEHUIO
KnneHToM NOBTOPHONM oOnepauuM B COOTBETCTBMM C M. 6.2.3. He3aMeAnUTeNbHO MPUHATb K  MUCMOSTHEHUIO
noaTeBepxaeHHoe PacnopsbkeHne KnuveHTa WM  COBepwUTb MOBTOPHYK oOnepauuio, Mpu  OTCYTCTBUM  UHbIX
YCTaHOBJ/IEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickon depepauum OCHOBAHWM He MpuHUMaTb PacnopsikeHue KnueHTta K
WCMOJSIHEHUIO.

6.2.5. MNpu HenonyyeHun oT KnueHTa noatBepxaeHus PacnopsikeHns v (Mnu) npu HenonyyeHunm wuHdbopmauumm,
3anpoLlUeHHOoM B COOTBETCTBMM C M. 6.4.1., yka3aHHOe PacnopsikeHue cumTaTb He MPUHSATbIM K MUCMOSHEHWUIO, A Mpu
OCYLLECTBJ/IEHNN AEACTBUI NO COBepLUEeHM0 KNMeHTOM NOBTOPHOM onepaunn cnocobomM, He NpeayCcMOTpeHHbIM N.6.2.3.,
n (MnKn) Npu Henony4vyeHun uHdbopMaumm, 3anpoLieHHON B COOTBETCTBMKM C M. 6.4.1., NOBTOPHY Onepauuto cumtaTtb
HecoBepLUEeHHOMN.

6.2.6. Npn nonydyeHmn ot baHka Poccum mHbopMauum, copepxawenca B 6asze AaHHbIX O CAy4vasax M NonbiTKax
OCYLLECTBNIEHNSA NEepeBOAO0B AeHeXHbIX cpeAcTB 6e3 A06pOoBOMbHOIO COrfacusi KaMeHTa, HECMOTPS Ha HanpasfeHue
KnneHToM noAatBepXAeHUs PacnopskeHuUst uau OCyLLeCcTBeHne AEUCTBUM MO COBEpPLUEHMIO MOBTOPHOW ornepauuu,
NMPUOCTAHOBUTb MPUEM K UCMOJIHEHMIO MOATBEPXAEHHOr0 PacnopsixeHus KnueHTa Ha ABa AHS CO AHSA HamnpassieHus
KnueHToM noaTBepxAeHus PacnopsXXeHus WM OTKasaTb B coBepweHun KMeHTOM MOBTOPHOM onepauunu.
HesameanntenoHo yBeaoMutb KnneHta nyteM HanpaBneHus SMS-coobuieHuns/coobuieHns B cucteme AbO/cooblieHns
Ha 3/IEKTPOHHYI MOYTYy/nocpeacTBOM TenedoHHOro 3BOHKA O TMPUOCTAHOBAEHUM MpueMa K  WUCMOJSTHEHWUIO
noaTBepxaeHHoro PacnopsixxeHus KnueHta nnm 06 oTkase B coBeplieHnn KnneHToM NOBTOPHOW onepaumm C yKka3aHuem
NMPUYMHBbI TaKOro NPUOCTAaHOBEHUSA (0TKA3a) M CpOKa TaKOro NPUOCTAHOBMIEHUS, @ TaKXe O BO3MOXHOCTU COBEpLUEHUS
KnueHTOM nocneaytowler noBTOPHON onepaumu.

6.2.7. B cnyyae NnpuoCTaHOBIEHUS NpUEMA K UCMOJTHEHUIO MOATBEPXAEHHOrO PacnopsxeHusa KnneHTa B COOTBETCTBUM
cn. 6.2.6. N0 UCTEUEHUM ABYX AHEN CO AHS HanpaBieHns KAMeHTOM NoATBEPXAEHUS PacnopsieHns HesaMeanuTebHo
MPUHSATb K WCMOSIHEHWIO MNOATBEPXAEHHOe PacropsbkeHne KnueHTa npu  OTCYTCTBUM WHbIX YCTAHOBJIEHHbIX
3aKoHOAAaTeNbCTBOM Poccuiickoi desepaumm OCHOBaHUIA He MPUHUMaTbL NOATBEpPXAeHHOoe PacnopsikeHune KnueHTa K
MCMNOJSIHEHUIO. B criyyae oTkasa B coBeplUeHUN KIIMEHTOM NMOBTOPHOI onepaLlum B COOTBETCTBUM C M. 6.2.6. NO UCTEUEHUU
ABYX [OHE CO [HA OCYLIeCTB/EeHUs AeWCTBUIA Mo coBeplieHuto KMeHTOM MOBTOPHOM onepauMm COBEpPLIUTb
nocneayoLyo NOBTOPHYO onepaunto KnmMeHTa npu oTCyTCTBMM MHbIX YCTAHOBMIEHHbIX 3aKOHOAATENLCTBOM Poccuiickoi
denepaunn 0CHOBaHUIA He coBepLlaTb NMOCAEAYOWYO NOBTOPHYH onepauumto KnneHTa.

6.2.8. lpnocTaHoBUTb UcCNonb3oBaHWe KAnMeHTOM 31eKTPOHHOrO CpeAcTBa naTexa Ha nepuoj HaxoXAeHwus
CBeAEeHMN, OTHOCAWMXCA K KnneHTy n (Unm) ero anekTpoHHOMY CpeACTBY nnaTexa, B 6ase AaHHbIX O Ciy4dasX u
NonbITKax OCyLEeCTB/IEHUS NEPEeBOAOB AEeHEXHbIX cpeacTs 6e3 no6poBosbHOrO cornacus Knunenta:

- MPpU  Hanuumun ceepeHnii denepanbHOro opraHa MWCMOJIHUTENbHOM BnacTu B cdepe BHYTPEHHUX [en O
COBepLUEHHbIX MPOTUBOMpPAaBHbIX AEUCTBUSAX B 6ase AaHHbIX O C/y4dasiX M MOMbITKaxX OCYLLECTBNEHUSI NepeBoAOoB
AeHexHbIX cpeacTts 6e3 fobpoBonbHOro cornacmsa KnmexTa;

- B C/ly4ae nosiydeHums B rnopsake, yctaHoBneHHoOM baHkoM Poccmu, nHdopmauum, cogepxauerncs B 6ase aaHHbIX
0 Cflyyasix M NonbITKax OCYLLeCTBNEHNS NepeBOA0B AEHEXHbIX cpeacTs 6e3 aobposBonbHOro cornacua KnumewTta,
KOTOpasi COAEPXUT CBEAEHUS, OTHOCALWMECS K KNMeHTy n (Mnun) ero anekKTpoHHOMY CPeACTBY naTexa.

Mocne nNpUOCTAHOBMIEHUS WCMNOJIb30BaHMSA KMEHTOM 3/1eKTPOHHOro CpeacTBa Matexa MNo OCHOBaHMSAM,
YKa3aHHbIM B HaCTOSLLEM NOAMNYHKTE He3aMennunTeNbHO yBeAoMUTb KnueHTa nyteM SMS-coobueHuns/cooblleHmns
B [BO/cooblweHns Ha 3neKTPOHHYK MouYTy/rmocpeacTBoM TenedOHHOro 3BOHKA O NpMOCTaHOBNEHUMU
MCNonb30BaHNA KNMeHTOM 3/1eKTPOHHOMO CpeAcTBa MnaTtexa C yKasaHMeM MPUUYMHbI TaKoro NpMOCTaHOBNEHUS, a
TakxKe o0 npase KnueHTa nogaTtb B nopsiike, ycTaHoBneHHoM baHkoM Poccuu, 3asasneHne B baHk Poccmu, B TOM
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uncne yepes BCIN baHka, 06 UCKTIIOYEHNM CBEAEHUN, OTHOCALWMXCS K KNneHTy n (Min) ero afieKTpOHHOMY CpeacTBY
nnatexa, B TOM 4yucne ceefeHui denepanbHOro opraHa WUCNOMHUTENbHOM BNacTM B cepe BHYTPEHHUX Aen o
COBepLUEHHbIX NPOTUBOMpPaBHbIX AEUCTBUSAX, U3 6a3bl AaHHbIX O Cy4YasaX M NOMbITKaxX OCYLLeCTBNEHNS NepeBoaoB
AeHexHbIX cpeacTts 6e3 fo6poBonbHOrO cornacus KnmenTa.

6.2.9. B cnyyae nonyyeHus B nopsiake, ycTaHoBieHHOM BbaHkoMm Poccuun, nHdbopMaumm 06 MCKIOYEHUU CBEAEHWINA,

oTHOCAWMXCA K KnuneHTty un (Mnu) ero aneKTpOHHOMY CpPeACTBY naTexa, M3 6a3bl AaHHbIX O CAy4dasX M MNOMbITKax

OCYLLECTB/IEHWNS NEPEBOAOB AeHEeXHbIX cpeacTs 6e3 fo6poBonbHOro cornacus KnueHta HesamMeanutenbHO BO306HOBUTb

ncrnonb3oBaHne KAMEHTOM 31eKTPOHHOrO cpeacTBa niaTtexa W yseaoMuTb KnmeHTa nyteM HanpasneHus SMS-

coobueHnss /coobuweHunsa B cucteme [B0/cooblieHns Ha 3MEKTPOHHYK MOYTYy/nocpeacTBOM TenedOHHOro 3BOHKAa O

BO3MOXHOCTU  WCMOSIb30BaHWS 3MEKTPOHHOro CpeacTBa njaTexa npu  OTCYTCTBUMM  MHBIX OCHOBaHWIA  Ans

NPUOCTAHOBJIEHNSI UCMOJIb30BaHWNS 3/IEKTPOHHOIO CpeAcTBa nnatexa KnveHTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM

Poccuinckont ®egepaummn nnu Hacroawmmm MNMpasmnamu.

6.2.10. MHdbopMupoBaTb KnmeHTa O pekoMeHAauMssX MO CHMXKEHUIO PUCKOB OCYLLECTB/IEHMS NepeBoAa AEHEXHbIX
cpencts 6e3 o6poBONbLHOrO cornacus KnneHTta nyTteM pasMelleHns pekoMeHgaumn Ha cante baHka B ceTn UHTepHeT.

6.3. KnuneHTt 0b6sa3yeTcs:

6.3.1. B cnyyae yTpaTbl 3N1eKTPOHHOro cpeacTBa naaTtexa u/wnu ero ucnonb3oBaHusa 6e3 4o06poBOABHOIO cornacus
KnueHTta, He3sameanutenbHo nocne ob6HapyxeHus ddakTa yTpaTbl 31EKTPOHHOrO CpeacTBa nnaatexa w/van ero
ncnonb3oBaHusa 6e3 nobpoBosbHOro cornacms KnmeHTa, HO He No34Hee AHS, ClIeAyOLWero 3a AHEM noslyyeHms oT baHka
yBeAOM/IEHUS] O COBepLUeHHON onepaunn, nHdopMmupoBaTb baHk nytem npepoctasneHuns B BCM nnbo uepes cucremy
OB0 3asBneHns B NTMCbMEHHOM popMe 0 Hecornacuu ¢ onepaument, no dopme baHka. ®opma 3asiBNeHUs 0 Hecornacum
Cc onepauuen pasmelwaetcs B BCI baHka n Ha canTte baHka. MNMpu He nocTtynneHun ot KnneHta B yKasaHHble CPOKMU
BO3paxeHuh, baHk He o6s3aH Bo3MewaTb KnveHTy cyMMy onepauuu, coseplleHHoOW 6e3 cornacmsa KnueHTa, 3a
WCK/IlOYEHMEeM Cly4asl, YCTaHOB/IEHHOro yactbio 3.13 ctatbm 8 deaepanbHoOro 3akoHa ot 27.06.2011 N 161-03 «O
HaLMOHANbHOW MJATEXHOW cucTeme»,

6.4. baHK nMeeT NpaBo:

6.4.1. 3anpawwuBatb y KnneHTa mMHdOpMaumio B AOMOJSIHEHME K MOATBEPXAEHUIO B COOTBETCTBMM C M. 6.2.3., 4TO
nepesoj AEHEeXHbIX CPeAcCTB He SABASETCS NepeBOAOM AEHeXHbIX cpeAcTts 6e3 aobpososabHOro cornacumsa KnuveHta, u
(nnn) HanpasuTb KnueHTy MHdOpMaumio o Heob6XoAUMOCTM COBEPLIUTL MOBTOPHYIO onepauuio crnocobom, KOTOpbIn
npeaycMoTpeH n. 6.2.3.

6.4.2. MprocTaHOBUTb (NPeKpaTUTb) UCMoNb3oBaHWe KMEHTOM 3M1eKTPOHHOro CpeAcTBa njaTexa B clydasx,
NpeaycMOTPEHHbIX HacToAWMM JoroBopoM 1 (MAn) 3aKoHOAATENLCTBOM PO,

7. CPOK OEACTBUS AOrOBOPA U NOPAAOK EFO PACTOPXXEHMUSA
7.1. [JoroBop Ha NpefoCTaB/ieHne onpeaeseHHON yCyru BCTynaeT B CUy:

/ B OTHOLlEeHMM [JoroBopa 6aHKOBCKOro cyeTa— C MOMeHTa akuenTa baHka 3asiBneHus Ha OTKpbITUE 6aHKOBCKOMO
cyeTa U BbIMyCK KOPNopaTMBHOM 6aHKOBCKOM KapTbl Business;

/ B OTHOWeEHUK [loroBopa 06 OCYLLECTB/IEHMM PACYETOB C MCMONb30BaHMeM KoprnopaTuBHbIX BAaHKOBCKUX KapT
Business - ¢ MOMeHTa akuenTa 3asiB/ieHUMss Ha OTKPbITME GAHKOBCKOrO CYeTa W BbIMYCK KOPNOpaTUBHOM
6aHKOBCKOIM KapTbl Business/3asiBneHns Ha BbIMYCK KOpropaTuBHOW 6aHKOBCKOW KapTbl Business; B
OTHOWeHUW [loroBopa 0 HAa4YMCNEHNM NPOLEHTOB Ha OCTAaTOK Ha PacYeTHOM CcYeTe - C MOMeHTa akuenTa baHKkoM
3asiBNEeHNA O HAUYMNCNEHUM NPOLIEHTOB Ha OCTaTOK MO PacYEeTHOMY CYETY;

/ B oOTHoweHwun [orosopa ABO - ¢ MoOMeHTa akuenta baHkoOM 3asiBfieHMs O MNOAK/YEHUN K CUCTeEMe
ANCTaHUMOHHOIro 6aHKOBCKOro 06CnyXxuBaHus.

/ B OTHOWEHUN D,orosopa Ha OKa3aHue ycnyrm no MHKaccauum — C MOMEHTa aKuenTa 6aHka 3asiBNeHus Ha
npegocrtaBieHne ycnyru no MHKaccaunm>».

7.2. Jorosop (B T. Y. [JoroBop Ha NpeaocTaB/ieHMe ONpeLeneHHOol yCnyri) npekpaLwlaeT cBoe AelCcTBUe/pacTopraeTcs
B Mopsiake M MO OCHOBaHMSAM, MpeAyCMOTPEHHbIM 3akoHoAaTeNbCTBOM P®, BHYTpeHHWMM npaBunamum baHka w
HacToswmMMM [MpaBunamu. CTOPOHbI 3asABASAT, 4YTO [lOroBOp CYUMTAETCs pacTOPrHyTbiM C AaTbl NpeKpalleHus
LeNcTBUS/pacTopXXeHWs nocneaHero U3 [1oroBopos Ha NpeAoCTaB/IEHUE ONpeaeNieHHOM YCIY U, 3ak/TIOUEHHbIX B paMKax
[JoroBopa, 1 WHbIX AOFOBOPOB, COCTAaBHOWM YacTbio KOTOPbIX SIBASIOTCA HacToswme Mpasuna.

B uenax pactopxeHuss [orosopa 6aHkoBckoro cuyeta KnumeHT npepoctaBnsieT B baHk 3asiBneHne Ha 3akpbiTue
6aHkoBckoro cyeta no ¢opme baHka. [pu 3TOM OCTaTOK AEHEXHbIX CpeAcTB Ha BaHKOBCKOM cuyeTe Mo yKasaHuio
KnueHTa nepeuuncnsieTcs Ha ApYyron CHeT, yKa3aHHbIM UM B 3asB/IeHUN Ha 3aKkpbiTue 6aHKOBCKOro cyeTa, Uiu B AOX0[4
BaHka. OCTaToK AeHeXHbIX CpeAcTB MOXeT 6biTb nepeyncneH Ha cdeT KnueHTa, OTKpbIThbIA B APYroM KpeauTHOWN
opraHusauuu, nMbo Ha cyeT TpeTbero nuua.

7.3. [loroBop B 4acCTu NpeaoCTaB/ieHUs OMNpefeNeHHON YyCnyrn MoXeT 6biTb pacToprHyT B ntoboe BpeMs B nopsiake,
yCTaHOB/IEHHOM 3akoHoAaTenbCTBOM PO 1 ycnoBusiMm COOTBETCTBYHOWeEro Jjorosopa npeaoctaBneHns onpeaeseHHon
yCcnyru, ecnm uMHoe siBHO He MnpeaycMOTpeHOo HacToswumu lNMpasunamu u cywectsoMm [loroBopa Ha npeaocTaBsieHue
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onpeaeneHHon ycnyru.

7.4. lMNpekpaleHne genctens [JorosBopa Kak B LenoM, Tak noboro n3 [JoroBopoB Ha npegoctaBieHne onpeaesieHHon
ycnyrn He ocBoboxaaer CTOpOHbl OT MCMOSHEHUS MPUHATBIX MMM 0653aTeNbCTB MO CAENKaAM WM onepauumsm,
CoBepLUEHHbIM B Nepunoa Aencteuns jorosopa/cooTBeTCTBYOWeEro Jjorosopa Ha NnpefocTaBsieHne onpeaeneHHon ycnyri.

8. NPOYME YCJ/10BMUA

8.1. Mpu3HaHWe HeaeNCTBUTENbHbLIM KaKoro-nmbo nonoxeHus [loroBopa He BAeYeT HeAeWCTBUTENbHOCTU APYrux
nonoXxeHun [loroBopa, eciin MHOe He BbITeKAeT U3 NPU3HAHHOIO HeAEeNCTBUTE bHbIM NMOMOXEHUS.

8.2. Bce, uTo He nNpeaycMoTpeHo [1oroBopoM, peryiMpyeTcsi B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PO,

8.3. KMeHT He MoOXeT nepeaaBaTb CBOM MpaBa M obs3aTenbcTBa Mo [JoroBopy KakoW-iMbo TpeTbeit CTopoHe 6e3
NMMCbMEHHOro cornacusa Ha To baHka, ecnu MHoe NPsIMO He NMpeaycMoTpeHo [JoroBopoM.

8.4. baHK, SBNSsiICb YYaCTHMKOM CUCTeMbl 0653aTeNnbHOro CTpaxoBaHus Bknagos (CBuaeTenbCcTBo 0 BkAtoUYeHun MAO
Bark "ANIEKCAHOPOBCKUN" B peectp 6aHKOB - Yy4YacCTHMKOB CUCTEMbl 06S3aTeNbHOr0 CTPaxoBaHUS BKIAAOB OT
24.02.2005 roga nog HoMepoM 713) rapaHTUpPYeT CTpaxOBaHME AEHEXHbIX CPpeAcTB, pa3MeleHHbIX Ha 6aHKOBCKOM
cyeTe, B NopsaKe, pasMepax U Ha YC/I0BUSAX, YCTaHOBSIEHHbIX HOPMaMn AENCTBYOWEro 3akoHoaaTenbcTea PO.



