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I. O6wune ycnoBus KOMMJIEKCHOro 6aHKOBCKOro o6cny)kmBaHus cdusnyeckux nuy B MAO
BaHk «AJIEKCAHOPOBCKUWN»
(nanee - O6wue Ycnosus)

1. TEPMMHbI U ONPEARENIEHNA

AyTeHTM(dUMKaLMOHHbIE AaHHbIe — YHMKanbHble noruH (login), naponb (password), MUH-koa, a Takxe
Apyrne JAaHHble, NpeayCMOTPEHHbIE COOTBETCTBYHLWMM PyKOBOACTBOM MOJb30BaTeNs, HocsawMe
KOH(MUMAEHUMaNbHbIN XapakTep, ucnonb3yemble KnueHTOM ans pgoctyna w/wnm noaTBEPXAEHUSN
BonensbsiBneHns KrnueHTa Ha CcoBeplieHMe onepaumii n caenok 4depes KaHanbl AWCTaHUMOHHOMO
o6cnyxunBaHms. AyTeHTUMOUKALUNOHHbIE AaHHbIE, NCMONb3yeMble KNMEHTOM ANns yAOCTOBEPEHUS MpaBa
COBeplleHna onepauum U CcAenokK, SBNAKTCA aHanoroM cobCcTBeHHOpy4YHOW noanucn KnueHTa npu
COBEpPLUEHNM oOnepaunmii C WCMOJIb30BaHMEM 3JIEKTPOHHbLIX CPEeACTB naTexa W/waM KaHanoB
ANCTaHUMOHHOIo 06CTy)XMBaHUS.

BaHkK - My6nunyHoe AkunoHepHoe O6uiectBo BaHk «AJTIEKCAHOPOBCKUM».
BaHKOBCKMI CUEeT — TeKYLLWA CUYET, CUET MO BKIaay, B T.4. A0 BocTpeboBaHUS.
BaHk Poccum - LleHTpanbHbll 6aHK Poccuinckon depepaunm.

Bbankomar - KaHan paguctaHuMoHHOro obcny)xmBaHusi, npeacTaBnsiowmin cobon nNporpaMMHO-
TEXHUYECKNN KOMIJ1eKcC, I'Ipe,Cl,Ha3Ha‘-IEHHbIl7I ansd aBTOMaTVI3VIpOBaHHOl7I Bblgayn m anéMa HaTNYHbIX
AEHEeXHbIX CPeacTB C MCnonb3oBaHMeM KapT, a TakXe BbINOJIHEHMS APYrMX onepaunii, B TOM yucne
onnaTtbl TOBAapOB W YCNyr, COCTaBNeHUS AOKYMEHTOB, NOATBEPXKAAOLWMNX COOTBETCTBYOLLME ONMepaumu.

Bbe30T3bIBHOCTb NepeBoAa AEHEeXHbIX CPeAcTB - OTCYTCTBME WM MNpekpaleHne BO3MOXHOCTU
OT3blBa pacnopsikeHus 06 ocylecTBNEHUN MNepeBoda AEHEXHbIX CPeACTB CO cyeTa B OnpeaesieHHbIN
MOMEHT BpeMeHu. Ecnn nHoe He o06ycnosneHO npuMmeHseMon PpopMon 6e3HannYHbIX pacyeToB WU
3aKkoHogaTenbCcTBoM PO, 6e30T3bIBHOCTb NEpeBOAa AEHEXHbIX CPeACTB HACTYNaeT C MOMEeHTa CruncaHus
AEHEeXHbIX cpeacTB co cyeTa KnueHTa.

BbankoBckue lMpaBuna - BHYTPEHHUA HOPMATUBHbLIN AOKYMeHT «baHkoBckme [lMpaBuia OTKPbITUS U
3aKpbITMA 6AHKOBCKMX CYETOB, CYETOB MO BKNadaM (Aeno3uTaM) (PU3NYECKUX Nuu», YTBEPXAEHHbIN
MNMpukasom no baHky.

BbuomMmeTpuyeckue nepcoHalsibHbie AAdHHblIE - cBegeHus, KOTOpble XapaKTepusyrT
d)VIBVIOHOFVIl-IeCKVIe n 6buonormyeckme o0cobeHHOCTU YenoBeka, Ha OCHOBaHWMU KOTOPbIX MO>XHO
YCTaHOBUTb €ro JIM4YHOCTb WU KOTOpble WCNONb3YHTCA ANnd YCTaHOB/EeHUd JIMYHOCTU CYG'beKTa
nepCoHabHbIX AAaHHbIX.

BCIl - BHYTpeHHee CTPYKTYpHOe noapasgeneHue baHka (AONOMHUTENbHbIE 0DUCHI).

Bknaa - [OeHexHas CcyMMa, KoTopyk baHk npuHuMMaeT oT KrnuneHTa m 06a3yeTcsa BO3BpaTUTb C
HaYyMCNeHHbIMU NPOLLEHTAaMN B COOTBETCTBUMN C YCIOBUSIMU, ONpeaesieHHbIMU B 3asiBJIEHUM Ha OTKpbITUE
BKnaaa u MpaBuiaMn KOMMIEKCHOIro 06CyXMBaHUS.

Bblrononpuoﬁpe'ra'renb - MU0, He daBndaruleecda HenocpeaCTBeEHHO YHYaCTHUKOM onepauuu,

K BblFoge KOTOpOro ﬂeMCTByeT KnneHT, B TOM 4ucC/fie Ha OCHOBAHWM areHTCKOro Aorosopa, A0rosopos
nopyyeHunda, KOMUCCUN U AOBEPUTENIBHOIO ynpaBJsieHUA, Npu NpoBeAEHUNUN onepaumﬁ C AOeHEeXHbIMU
cpeactBaMn U MHbIM NMYLLIECTBOM.

BbiNnMCKa NO cuyeTy - [OKYMEHT, NOATBEPXAAKLWMA NPOBEeAEHNE OMepaunii U OCTaTOK MO CYETY WU
cofepXallunii peKBU3NTbI UCMOJIHEHHOTO PacnopsiKeHus.

AoBepeHHoe nuuyo (MpeacraBuTenb) - 1ML, YNOTHOMOYEHHOe K/TMEHTOM OCyLecTBNSTbL onepaumm
C AEHEXHbIMU CPEACTBAMU, HAXOAALIMMUCA Ha ero 6aHKOBCKOM cUYeTe OT UMeHu KnnenTa.
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[oBepeHHOCTb - TMWCbMEHHOE YIMOJIHOMOYME Ha PacrnopsHkKeHne OeHEeXHbIMWU cpeacTBaMu,
HaxoAsWwMMUCA Ha 6GaHKOBCKOM cyeTe, BblgaBaeMoe KrnuneHToM [OBEpeHHOMY nuuy  Ans
npeacTaBuTenbCcTBa nepea baHkom.

AoBeputenb - KnneHT, NpeaoCTaBUBLUMI CBOEMY MNPeACTaBUTENIO OCYLECTBIEHWE CBOMX Mpas Mo
AOroBOpPY  KOMMJIEKCHOrO0  6aHKOBCKOro  06Ciy)XMBaHMSE MNOCPEACTBOM  BblAayM  [OOBEPEHHOCTMH,
COOTBETCTBYHOLLEN AENCTBYIOWEMY 3aKOHOAATENbCTBY PO,

EBC - eanHas 6uomeTpuyeckass cucteMa — rocydapcTBeHHas MHGOpMauMoHHasa cuctema «EauvHas
cucteMa maeHtTudmKaumm M ayTeHTUdmnkaunm Guandeckmx aul, C UCnosib3oBaHMeM buomeTpuyeckmx
NMepcoHanbHbIX AaHHbIX», KOTOPas COAEPXMWUT BuoMeTpuyeckme nepcoHasibHble AaHHble (U3NYecknx
ML, BEKTOPbI €4MHOM BMOMETPMUYECKON CUCTEMbI U MHYIO MHOPMaUKIO, KOTOpas MCNOJIb3yeTCs B LEensix
OCYLLECTB/IEHMS nAEHTUdMKALNU, ayTEHTUDUKALMKN C UCMOIb30BaHMEM BUOMETPUYECKNX NEPCOHANbHbIX
OAHHbIX  (U3MYECKMX NnL, a TakKXe B WHbIX TMPaBOOTHOWEHUAX B CAydasx, YCTaHOBJIEHHbIX
3aKoHoAaTeNnbCTBOM Poccuinckoin degepaumn.

ECUA - eavHas cucteMa uaeHTudukaumm wm ayteHTudukaumm - depepanbHas rocygapcTBeHHas
MHdopMaUuMoOHHas cncteMa «EgmnHas cucrtema maeHtTndukaumm n ayteHtudukaumm B MHQpacTpykType,
obecneunBatowwern MHGOOPMALMOHHO-TEXHONIOTMYECKOE B3anMMoAencTeme WMHMOPMaLMOHHbIX CUCTEM,
MCNONb3YEMbIX AN NpeaoCTaBfeHnss roCyfapCTBEHHbIX WM MYHUUMNANbHbIX YCAYr B 31€KTPOHHOM
dopme», obecneumBarollas CaHKUMOHMPOBAHHbLIM AOCTYNn K WHbOpMauun, coaepxalwenca B
MH(OPMALMNOHHbIX CUCTEMAX.

3asBneHue - [JOKYMeHT, cocCTaBfeHHblin KnneHtoM no d¢opMe bBaHka, noaTBepxaatowmmn
BonemsbsaBneHne KrnuneHTa Ha npeaocTtassieHne eMy bBbaHKoOM 6aHKOBCKOW YCNyrun, yKa3aHHOMW B
3aaBseHnn, B COOTBETCTBMU C [NpaBunamu.

UpeHTndmkauma - COBOKYMHOCTb MeponpuaTMii  baHka N0  YCTaHOB/EHWUIO oOnpeAeneHHbIX
®epepanbHbiM 3akoHoOM oT 07.08.2001 N? 115-®3 «O npotuBogencTesmnm neranmdaumm (OTMbIBAHUIO)
OO0XO0A0B, MOJSTYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCUPOBaHUIO TeppopusMa» (ganee - degepasnbHbIn
3akoH N 115-®3, 3akoH N° 115-®3) cBegeHMn O K/IMEHTAX, WX NpeacraBuTensx,
Bbirogonpuobpetatensx, 6eHedwumapHbiX Bnagenbuax W MNOATBEPXAEHUIO [AOCTOBEPHOCTU 3ITUX
CBEEHUIN C UCMNOSIb30BAaHWEM OPUrMHANOB AOKYMEHTOB M (MAM) Haanexawum obpa3oM 3aBepeHHbIX
Konun u (UNn) rocyaapCTBEHHbIX U MHbIX NHPOPMALUMOHHBIX CUCTEM..

MHOCTpPaHHbIA areHT - MU0, NOSy4YMBLUEE MNOAAEPXKY W (MAN) Haxoasweecs MoA WHOCTPaHHbIM
BNMSHMEM B WHbIX QopMax W ocywecTBasiowee AesaTeNbHOCTb, BMAbl KOTOPOW YCTaHOBJIEHbI
®epepanbHbiM 3aKOHOM OT 14.07.2022 N9 255-03 «0O KOHTposie 3a AeATeNbHOCTbIO /1ML, HaXoAALWMXCS
NnoA WHOCTPAHHbIM BANSHUEM>», CBEAEHUS O KOTOPOM COAEPXATCH B peecTpe WHOCTPaHHbIX areHToB Ha
odmumanbHOM cainTe B WMHGPOPMALUMOHHO-TENEKOMMYHUKAUNMOHHON ceTn «UWHTepHeT» denepanbHOro
opraHa WCMNOSIHUTENIbHOW BacTW, YMOJIHOMOYEHHOro B cdepe permcrpaumm HEKOMMepYecKux
opraHmsauuin.

KaHanbl AMCTaHUMOHHOro o6cny>xuMBaHuUsi - Crnocobbl npefocTtaBneHuss H6aHKOBCKMX YCNyr Ha
OCHOBaHMWM BoNeusbsBrieHns KruneHTa, nepefaBaeMoro yAaneHHbIM o6pa3oM, B TOM u4ucne, C
NCNONb30BaHMEM CeTel CBSA3M, a Takxke npenocTtasneHns KnmeHtaMm nHdopMaumm o Takux ycayrax.

Kapta — BbinyweHHas BaHKOM nnaTexHas KapTa MexAyHapoAHOW nnaTtexHon cuctembl VISA
International, ™MexayHapoaHoi nnaTtexHon cuctembl MasterCard Worldwide wnm HaumoHanbHOM
CUCTEMbI NJIATEXHbIX KapT «Mup», aBASAOWAACA 3MNEeKTPOHHbIM CPeACTBOM ANA  OCYLEeCTB/eHUs
6e3HanInYHbIX pacyeToB, NpeAHa3HAYeHHbIM ANs OnsiaThl TOBApOB, paboT n yCcayr, a Takxe nony4vyeHus
AEHEXHbIX CPeACTB U BbIMONHEHUS ApPYrnx onepauuit, B cootBeTcTBmu ¢ AKBO Ha Tepputopun PO u 3a
ee npegenamu.

KnuneHTt - dusmyeckoe nuuyo, 3aknoumswee ¢ baHkom OKBO nytem npucoegmHeHUs K HaCTOSLWMM
MpaBunam, AN Uenen He CBSA3aHHbIX C OCYLLeCTBIeHMEM TaKuM /MUOM NpeanpuHUMaTENbCKOWN
OEeATeNbHOCTU UM YaCTHOW NpaKTUKMU.

KoMmnpomMeTauumsa - ytpata AyTEHTUDMKALMOHHbIX aHHbIX, NOA03PEHME yTpaTbl AyTEHTUDUKALNOHHbIX

AaHHbIX NN BO3SHUKHOBEHWW MOAO3PEHUNA O AOCTYyNeE TPETbUX UL K AYTeHTI/ICbVIKaLWIOHHbIM AAHHbIM, B
5
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TOM 4yucne B CBSI3W C YTpaTOM TEXHWYECKOro YCTPOMCTBA C MOMOLLbI KOTOPOro KAueHT nosnydaer
AyTEHTU(PMKALUNOHHbIE laHHbIE B COOTBETCTBUM C PyKOBOJCTBOM MOJIb30BATENS.

KoMniekcHoe 3asiBIeHue — COBOKYMHOCTb AOKYMEHTOB, COCTaBneHHbIX KnneHtom no dopme baHka,
coaepxalwnx npeagnoxenme (odepty) KnneHrta, agpecosaHHoe baHky, 3akntountb AKBO. KomnnekcHoe
3a8BJIEHNE MOXET coepXaTb TakxXe BosiensbsasBsieHne KnueHTa Ha npegocTaB/ieHUE eMy OTAesbHbIX
6aHkoBckux ycnyr (no Bbibopy KnueHTa), okasbiBaeMbix B pamkax [OKBO. Ob6s3aTenbHOM 4acTbio
KoMnnekcHoro 3asiBneHust sBnsieTca 3asBfieHMe Ha 3aktodveHme [AOKBO nubo [dononHuTenbHoe
cornalweHme K yXe OTKPbITbIM CHEeTaM.

KoHBepCcMOHHbIE onepaumm - ornepaunm no Kynae-npogaxe HaJan4yHom n 6e3HanMyYHoOn MHOCTPaHHOM
BaJIlOThl 3@ HaNMyHble U 6e3Hann4yHblie pybnu.

Kpeaut - neHexHble cpeacrTea, npenocrasnsdeMble KnmeHty BaHKoM cornacHo ycnoeuam KpeamTHoOro
AOoroeopa Ha oCcHoBe BO3BpPaTHOCTU, NMNJ1IAaTHOCTU N CPOYHOCTU, Ha ﬂOTpeﬁVITeJ'IbCKVIe uenu.

KpeauTHbI AOroBOp — A0roBOp, 3aK/oyaeMblii Mexay BaHkoM u KNMeHTOM, HEOTbEMJTIEMOWN YacTbio
KoToporo saBnsawTcs NHaMBUAyanbHble ycnoBusa n O6line ycnoBms B paMkax Hactoswmx Mpasun.

KOHTaKT-LeHTp - KaHan AUCTaHUMOHHOro 06CAyXWBaHWSA, MNO3BOMSAKOWNIA  OCYLLECTBAATb
B3amMmoaencTene baHka n KnueHTta, Bkaovas obmeH mHdbopMmaumen n npepocrtaBneHne 6aHKOBCKUX
ycnyr, C ucrnonb3oBaHuWeM TenedoHa B COOTBETCTBMM C PykoBOACTBOM nonb3oBatens. TenedoHbl
KoHTaKkT-ueHTpa yka3aHbl Ha CanTe baHka.

MuHuMManbHas rapaHTupoBaHHasi ctaBka no Bknagy (MIC) - 3HayeHWe NpPOLEHTHOW CTaBKMW,
onpegensiowee MUHUMaNbHLIM A0X04, BbiNnayvMBaeMbli BaHkoM KnuveHTy Ha cymMmy Bknaga npwm
YCNOBUM XPaHEHUs [AeHeXHbIX CpeacTB A0 UCTedyeHus cpoka Bknapga, 6e3 ydyeTta ycnosui,
npeaycMaTpmMBalrOLWMX BO3MOXHOCTb W3MEHEHWs [OXOAHOCTM BKAaAoB, B TOM uucie B chaydasx
3aknouveHns (pactopxeHus) KnmeHToM uHOro gorosopa M (MNu) MosydYeHUs UM AOMOJSIHUTENbHOMN
YCNYyru, He CBSAA3aHHOM C pasMeLLleHNeM AeHeXHbIX CpeacTB BO Bknaj (3a4yncneHnem AeHexHbIX CpeacTs
Ha c4yeT). 3HaYeHue MWUHUMaNbHOMW rapaHTUPOBAHHOM CTaBKWM MO BKAaAy pa3MelaeTcs B KBaApaTHOW
pamKke B MpaBOM BEpXHEM Yrny MNepBOW CTpaHuubl 3asiBNEeHWSA Ha OTKPbITUE CPOYHOro 6aHKOBCKOro
Bknaga. NMopsapok pacyeta MI'C onpegenserca baHkoM Poccuu.

OnepauuoHHbIN AeHb — onpeaeneHHbli baHkoM Nnepuoa BpeMeHn 3a COOTBETCTBYIOLLYIO KasleHAapHY1o
AATy, KOTOpbI BKAOYAET B ceba onepauMoHHOE BpPeEMS, B Te4EeHNEe KOTOpPOro cosepliatoTcss 6aHKOBCKME
onepauunm n apyrue caesnku, a Takxke nepuoj AokymeHToobopoTa n 06paboTkn yyeTtHom MHpopMaLmu.

OTBEeTCTBEHHbIN COTPYAHUK — coTpyaHMK BCI BaHka, ocywecTBastowmii 6aHKOBCKME onepauum c
pu3nyeckumMmn nuuamu.

MacnopTHble AaHHble - cepus (NpU HaNNYMKN), HOMEpP AOKYMEHTa, yAOCTOBEPSIOLWEro IMYHOCTb, AaTa
BblAayu, HaMMeHOBaHWe opraHa, BblAaBlIero AOKYMeHT (MpU HannyuMm Koga noapasfeneHnus MOXET He
yCTaHaBnMBaeTCcs) U KoA noapasaenenHus (npu Hanmumm).

Mnate>kHbI KMOCK — KaHan gMCcTaHUMOHHOro 6aHKOBCKOrO 06CnyXuBaHUs, NpeacTaBasiiowmin cobomn
NporpaMMHO-TEXHUYECKNIA KoMnnekc baHka, TepMuMHan camMoobCny)XmBaHUs, NpeAHa3HA4YeHHbIN ANns
aBTOMaTU3NMPOBAHHOIO MpuUeMa MNepeBOA4OB C MCMONb30BAHMEM HaJIMYHbIX [AEHEXHbIX CpPeacTB U
niaTeXHbIX KapT, UCMOJTHEHUS UHbIX (DUHAHCOBLIX ONepauni U NoayvyeHnss MIHOOPMALUMOHHbBIX YCAYT.

My6nnuHoe AOMKHOCTHOE NINLO0 - Ny6nUHbIe AO/KHOCTHLIE LA, BKOYalLwne B cebs kateropum
NHocTpaHHOe ny6nnyHoe AoNMKHOCTHOE nmuo (puanyeckoe nuuo, HaxoaslWeecs UM NpUHMMaAEMOE Ha
obcnyxuBaHue, aensoLieecs NobbIM HazHa4YaeMbiM UK n3brMpaembiM TNLOM, 3aHUMaKOLEe KaKy-nmbo
AO/MKHOCTb B 3aKOHOAATENbHOM, WCNOAHUTENIbHOM, aAMWHUCTPAaTUBHOM wan cynebHom opraHe
MHOCTpPaHHOro rocyaapctBa, U Nntoboe nuuo, BbINONHAKLWIEE KaKyk-nmMbo nybnunuHyto dyHKUU aAns
MHOCTPaHHOIro rocygapcrea, B TOM yucne gnsa nybnmyHoro segoMmcrea mam nyb6anyHoOro npeanpusiTums.
FnaBbl rocyaapctB (B TOM 4uC/ie MpaBslive KOpPOJSIEBCKME AMHACTUM) WAWM NpPaBUTENLCTB; BUAHbIE
MONNTUKKN; CTaplimMe pyKOBOAUTENW FOCYAAPCTBEHHbIX KOpNopauui; MWUHUCTPbI, WX 3aMecTutenu u
MOMOLLHMKU; BbICLUNE MPaBUTENbCTBEHHbIE YNHOBHUKW; OOKHOCTHbIE LA cyaebHbiX opraHoB BNacTtm
«nocnegHen MHctaHumn» (BepxoBHbIN, KOHCTUTYLUMOHHbLIN CyA), Ha pelEeHMe KOTOPbIX He rnoaaeTcs
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anennsauusa; rocyAapCTBEHHbI MNpPOKYpoOp M ero 3aMecTUTeNn; BbICLUME BOEHHble YWHOBHUKM;
pPYKOBOAUTENM M YsieHbl COBETOB AMPEKTOPOB HaLMOHasbHbIX 6AaHKOB; MOC/bl; KOHCY/bl (B TOM 4ucre
NOYETHbIE); PYKOBOAWUTENN [OCYAApCTBEHHbIX KOpropauwn; uJneHbl [lapiaMeHTa wWAM  MHOIO
3aKoHOAATENbHOro OpraHa; pykKoBoAMTeNn NonMTuyeckmux naptun. OnpeaeneHne He pacnpocTpaHseTcs
Ha pyKoBoOAMWTENEN CcpefHero 3BeHa WM nuud, 3aHMMawwux 6onee HU3KME MNO3MUMW B YyKa3aHHOM
Kateropuu.), MexayHapogHoe nyb6sinyHoe AO/IHKHOCTHOoE nuuo (dpusmyeckoe Anuo, Haxoasuweecs wuam
MPUHMMaeMoe Ha ob6cnyxXuBaHue U siBAstoWeecs AO/HKHOCTHbIM JIMLOM My6/IMYHON MeXayHapoAHOM
opraHusaumm, T.e. TaKOe AO/HKHOCTHOE Auuo nyban4YyHOM MeXxAyHapOoAHOM OpraHuM3auunm, KOTOPOMY
A0BepEHbI N 6biNn foBEpPEHbl BaXKHble GYHKLMN MeXAYHAapOAHOW opraHm3aumeinn. OTHOCUTCS K Y/ieHaM
cTapwero pyKOBOACTBa, T.e. AMpPEKTOopaM, 3aMecTuTensM AMPEKTOPOB, W 4jeHaM npaBfeHns wunam
3KBMBANEHTHbIX  GYHKUMIA. B  4yacTHOCTM, pyKoBOAMTENsM, 3aMecTUTeNnsaM  pyKoBOoAUTENEN
MexayHapoaHbix nybnmuHbix opranmsaumii (OOH, O3CP, OMNEK, OnuMnuinckmin KoMmnteT, BcemupHbii
baHk, EBponapnameHT, CoBeT EBponbl, BOeHHble MexayHapoaHble opraHusaumn (HATO),
3KOHOMMYeckme opraHusaumm (BTO, ACEAH), MexayHapoaHble cynebHble opraHmsaumm - Cya no
rnpasam yenoseka, MNaarckun TpubyHan v Ap.), YNOJHOMOYEHHbIX TaKUMN OpraHn3aunsamMm AeNCcTBoOBaThb
OT ux uMmeHun. OnpeaeneHwe He pacrnpocTpaHsieTcss Ha PYKOBOAMUTENEN CpeAHero 3BeHa Wan nuu,
3aHuMawwmnx bonee) n Poccuinckoe nybinyHoe fOMKHOCTHOE Nmuo (pusmyeckme nuua, Haxoaswmecs
WIn NnpuHUMaeMble Ha obcnyxuBaHuMe M 3amewarowme (3aHMMarowme) rocyaapCTBEHHbIE AOMKHOCTU
Poccuiickon ®epepaumnmn, A0MKHOCTUM yneHoB CoBeTa AuMpekToposB LleHTpanbHoro 6aHka Poccuinckon
depepaunn, [OMKHOCTU denepanbHOM rocyaapCTBEHHON CNyXxb6bl, Ha3Ha4YeHWe Ha KoTopble W
ocBoboxAeHMe OT KOTOopbIX ocywecTtengawTca [pesnaeHToMm  Poccuinckon  ®depepauun  mnm
MpasnTenbcTBOM Poccuinckon depepaunn, 4OKHOCTM B LleHTpanbHOM 6aHke Poccuiickon ®depepaumu,
rocyAapCTBEHHbIX KOprnopauusaxX WM WHbIX OpraHm3auusax, co3gaHHbix Poccuiickon ®depepaumert Ha
OCHOBaHUM deaepanbHbIX 3aKOHOB, BK/IIOYEHHbIE B MEPEYHU AO0/KHOCTEN, onpeaensiemble Npe3ngeHTom
Poccuiickon ®epepaumn).

MpaBuna koMmnaekcHoro o6cnyxxusauua (Mpasuwna/ OKBO) - [0roBop KOMMJEKCHOrO
6aHKOBCKOro 06cnyxuBaHna ¢usmyecknx nuy B MAO BaHk «AJIEKCAHOPOBCKUWM», 3akniouvaemsbiii
Mexay baHkoM u KnueHTOM C uenbto npepocrtaBneHns baHKoM KrAuMeHTy ycnayrM KOMMJIEKCHOro
obcnyxmnBaHusa, B TOM uncie, AMcTaHumMoHHo (6e3 noceweHuns Oduncos baHka) B MopsaKe 1 HA YCITOBUSIX,
M3n0XeHHbIX B NMpaBunax, Tapudax baHka, a Takxke 3aasneHunn KnneHrta.

Mpasuna COBO -npaBuna npepocraB/ieHUss 6aHKOBCKUX YyC/lyr C MCNOJIb30BaHUEM CUCTEMDI
ANCTaHUMOHHOro 6aHkoBCckKOro ob6cnyxuBaHua ¢uanmueckum numuam B [MAO bBaHk
«ANIEKCAHOPOBCKWM, aensaowmninca Heotbemnemon 4actoto AKBO.

Pa6oumit AeHb - KaneHaapHbIii AeHb, KpOMEe yCTaHOB/EHHbIX defepanbHbiMM 3aKOHaMU PD BbIXOAHbIX
M Hepaboumx [HEN, a TaKXe BbIXOAHbIX AHEN, MNepeHeCceHHbiX Ha paboyne [OHUM peLleHnEM
npaBMTeﬂbCTBa P(D, €C/T BHYTPEHHUM pacnopaauTeNlbHbIM AOKYMEHTOM baHka Takue BbIXO4HbIE NN
Hepaboune NpasgHUYHbIE AHN HE YTBEPXAEHbI B KadyecTBe paboumnx aHen B baHke.

PacnopsikeHume - nopydeHue KnneHta baHKy, coCTaBieHHOEe B 31EKTPOHHOM Buae Wan Ha ByMa>KHOM
HOCUTesle CorslacHO yCTaHOBEHHOW HOPMATMBHbIMW AOKYMeHTaMn baHkom Poccum vnun baHkom dopme,
ABMAKOWEECa OCHOBaHWMEM A9 COCTaBNeHUss BaHKOM pacyeTHbIX AOKYMEHTOB OT MMeHU KnueHTa wu
nposeAeHusa onepaumnn no cyety KnmneHra.

PykoBOoACTBO nosib30oBaTesia — [JOKYMeHThbl, onpejenswoouwime nopsaoK npenocrtaBfeHns baHKoM
ycnyr yepes KaHanbl AUCTaHUMOHHOIO 06CnyxuBaHus, pasmellaemble Ha Cante baHka U asastowmecs
HeoTbeMmsieMon 4Yactbto OKBO, B 4acTHOCTM: PyKOBOACTBO noJb3oBaTenss no pabore c kaprtamu;
PykoBoacTBO nosib3oBaTtesnis no obcnyxumeaHuio B KoHTakT-ueHTpe baHka; PykoBoACTBO NoJsib3oBaTens
CuctemMbl AUCTAaHUMOHHOrO 6aHKOBCKOro obcnyxmBaHusa Ans  @GusanMdeckux nuud; PykoBoACTBO
rnonb3oBaTtens MobmunbHoro npunoxeHnsa Cucrtembol AuctaHumoHHoro baHkoBckoro O6cnyxnBaHusa ans
dunsnyecknx nuu.

CauTt BaHka - abank.ru.
CucteMma AMCTaHUMOHHOro 6aHkoBckoro ob6bcnyxxuBanma (CAOBO) - KaHan AMCTaHUMOHHOrO

obcnyxmBaHusa, MNO3BONSOWMIA OCYLWECTBAATb B3auMmogelctBne baHka m KnueHta, Bkawo4vas obmeH
nHdopmauren n npepocrasneHme 6aHKOBCKMX YyCNyr B COOTBETCTBMM C lMpaBuiamMu npenocraBieHUs
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0aHKOBCKMX YyCAyr C WCMOJIb30BAHMEM CUCTEMbl AMCTAaHUMOHHOrO 6aHKOBCKOro o0b6cnyXxXuBaHus
¢dpusmnueckum nuuam B NMAO baHk «AJIEKCAHAPOBCKUN» n PykoBoACTBOM MONb30BaTeNst CUCTEMBI.

CBIN - cepBuXC 6bICTPbIX MJIaTEXXen njaTte)xxHon cucrembl BaHka Poccun

CneuuanbHbliii cyet MHOCTpaAHHOINO areHTa - ChneunanbHblA CYET, OTKPbITbIN B pybnsx PO B
YnonHoMo4eHHOM 6aHke.

CTopoOHbI - baHK U KNMeHT npy COBMECTHOM YMNOMUHAaHUN.

CueT - TeKyLWWUN cYeT OTKpbiBaeMbli baHKOM GU3MYeCKMM NuuaM Ans COBEpLUEeHMS onepauun, He
CBA3@HHbIX C BeAEHMEM nNpeanpuHMUMaTeNbCKO AesTeNIbHOCTM B KayecTBe WHAMBUAYASbHOMO
npeanpuHuMaTens WM C YaCTHOW MPaKTUKOMW, a Takxke QU3INYEeCKUM nuuaMm, MpUMEHSIOWMM
cneumanbHbliA  Hanoroeblil  pexum "Hanor Ha npodeccuMoHanbHbli  Aoxo4", He ABASKWMMCS
WHAUBMAYASIbHBIMW  NpeaAnpuUHUMATENsS MU UM PU3MYECKUMU  NMUAMK,  3aHUMAKWWUMUCS B
YCTaHOBJ/IEHHOM 3aKoHOAATeNbCTBOM Poccuiickon ®degepaunmm nopsigke 4YacTHOM NpPaKTUKOM, Ans
COBEpLUEHNSI onepauui Npu BeAeHUN AesITENbHOCTUN, B CBSA3M C KOTOPOW yKa3laHHble pu3nyeckmne nuua
MPUMEHSIOT CrieunasabHbI HAJIOrOBbLIA PEXUM.

Cuetr Bkniaga — 6aHKOBCKWM CYET, OTKpbIBaeMbin BaHKOM Ha OCHOBaHUWM 3asiBNeHUs (HU3NYECKUM
nnuaM, Ha KOTOPOM Yy4dUTbIBAlOTCA AEHEXHblIE CpeacTBa B COOTBeTCTBYFOLLl,eVI BanTE, pa3MeWlEeHHbIE
KnneHToM BO BKJ‘Ia,CI, B COOTBETCTBMU C HACTOALWMNMN I'IpanmaMM M 3asBNEHNEM Ha OTKPbITNE BKJlaAa.

CaHKLMOHHbIE OrpaHUYEeHUs - 3KOHOMUYeckMe, (UHAHCOBble, TOProBble, CTPAHOBbIE WM WHbIE
OrpaHuU4ymnTENIbHbIE MEPbI, 3M6apro, HOPMaATUBHbIE MpaBOBblE WIN UHAUBUAYAJIbHbIE aAKTbl, MPUHATbIE
(ycTaHOBNEHHbIE) KOMMETEHTHbIM OpraHoMm Poccuiickorn ®depepaumm, MexayHapoAHOW OpraHu3aumm
W/Vinn OTAENBbHOINO0 MHOCTPAHHOIO FrOCYAAapCTBa, KOTopble baHK yuuTbiBaeT B cBoen paboTe, B T.4. B CUy
Hannuua y BbaHka OTKpbITOro Ha TEPPUTOPUM MHOCTPAHHOIO roCyAapcCTBa, YCTaHOBMBLUETO W/Uun
cobntopatolero CaHKUMOHHbIE OFpaHUYeHUs, cyeTa, WAM B CUNy Hanwnums y baHka cuyeta B BanTe
MHOCTPaHHOIo rocyaapcrBa, yCTaHOBMBLLEro u/mnu cobntogarollero CaHKLUMOHHbIE OrpaHUYEHNS.

Tapudbl - ycTaHoBfieHHble BaHKOM Tapudbl KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxumBaHue
K/IMEHTOB — (U3MYECKuX nuu, pasMmelleHHble Ha Cante baHka u B BCI baHka. Tapudbl baHka -
OOKYMEHT, pernameHTUpYyoLWwmini CTOMMOCTb YyCNyr, npeaoctaBnsemMblx baHkom KnneHTam.

TexHuueckmint oBepapadT — 3a40/KeHHOCTb KnuneHTa nepes BaHKoOM, BO3HMKLWIAs BCNeACTBUE
pacxofoBaHus KnneHToM ¢ ucnonb3oBaHneM KapTbl AEHEXHbIX CPeACTB CBblle ocTaTka Ha CueTe u/unm
YCT@HOBJIEHHOI0 KpeANUTHbIM AOrOBOPOM pa3Mepa JIMMUTa KpeanTOBaHUSA, B CllydaaX, NnepevyncneHHbixX B
HacToawmx MNpaBunax.

ToKeHU3MpoBaHHblIe KapTbl — 3TO UWU@pOBbie aHanorn @U3nUecknx nNaTEXHbIX MHCTPYMEHTOB,
roe peanbHble PEKBU3UTbl KapTbl 3aMeHSIOTCS  YHWKaNbHbIM TOKEHOM. TOKeH [eNCTBYEeT Kak
3aWMWEHHbIN naeHTUdUKaTOp, KOTOPbIAN MOXHO WCNONb30BaTb A8 TpaH3akuuin 6e3 packpbiTus
HaCcTOALWMX AaHHbIX KapThbl.

TpaHcrpaHM4YHbIA nepeBOA - MepeBO] [AeHeXHbIX CpPeACTB, MNpuM  OCYLEeCTBIEHUUM KOTOPOro
nnatenbwmk nAnbo nonydaTtenb CpeacTB HaxXoAUTCA 3a npegenamMu PO, n/vnu nepesBoa AeHEXHbIX
CpeAcTB, NpW OCYLWEeCTBEHMW KOTOpPOro nnaTenbliuka WM nonydvatens cpeacts obcnyxusaer
WHOCTPaHHbIN LeHTpanbHbln (HaLMOHaNbHbIN) 6aHK WA MHOCTPaHHbLINA 6aHK.

YcnoBusa oka3zaHuA oTaesibHbIX 6aHKOBCKUX ycnyr (YcnoBus) — coCcTaBHas HeoTbeMsieMas 4yacTb

MpaBni KOMMNAEKCHOro 06CNy>XMBaHMS, B KOTOPOW perynpyroTcs YC10BUS OKa3aHnsa baHKOM OTAebHbIX

6aHKOBCKUX YCYr, @ UMEHHO:

e YCnoBuSA OTKpbITMS, O06CNyXMBaHMA W 3aKpbiTus cyeToB dusmvecknx nauy B [MAO  baHk
«ANNEKCAHAPOBCKNW»

e Ycnosus Bbinycka v 06cnyxmBaHus 6aHkosckux kapT B MAO BaHk «AJIEKCAHOPOBCKUW»

e YCnoBusA OTKPbITUS, 0O6CAYXWBaHMUS W 3aKpbiTUa BkAagoB dusmdecknx nuy B [MAO baHk
«ANNEKCAHAPOBCKNW»

e Obwme ycnosus npepoctaBneHms [MAO BaHnk <«AJIEKCAHOPOBCKUN» dusmuecknum nvuam
noTpebuTenbCKkMx KpeanTos;
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e Obwmne ycnosus noTpebutenbckoro KkpeautoBaHus B TMAO BaHk <«AJIEKCAHAPOBCKUMN»:
OBepapadT K KapTo4yHOMY cueTy/KpeanTHas KapTa;

e [lpaBuna npepocTtaBneHUs yCayr nNo NepeBoAy AEHEXHbIX CPeACTB B paMKax CUCTEMbl ObICTpbIX
nnaTexen.

YBeaoMJieHMe O COBEepLUeHUN onepaumii C MCNOJIb30BAaHMEM 3JIEKTPOHHbIX CPpeACTB nJarTexa
- WMHdOPMaUNS O COBEPLUEHHbIX OMepaumsix C UCMONb30BAHMEM 3MEKTPOHHbIX CPeAcTB nnaTtexa (no
3aUMC/IEHUNIO / CMTUCAHMIO AEHEXHbIX CPEACTB Co cyeTa KnueHTa), mHdbopMaums o0 NpUocTaHOBIEHUN UK
NnpeKkpalleHMn UCMONb30BaHMSA 3/IEKTPOHHOIO CpeacTBa njaTtexa, Hanpasnsiemass baHkom KnueHTy B
COOTBETCTBMW C 3aKOHOAATENIbCTBOM.

YnonHOMOYEeHHoe JiMuo - (du3mMyeckoe Muo, onpeaeneHHoe KnneHToM ansd uenei nosyyeHus
NoATBEPX/EHUS COBEpPLUEHMS OMNepauum Mo MNepeBoAy [MAEHEXHbIX CPeAcTB C 6aHKOBCKUX CYETOB
(BkNanoB), OTKPbITbIX KNMeHTy B BaHKe, coOBepLIAaeMon Mo nopyveHuio KnmeHTta B Nonb3y TPETbUX NNLL,
onepaumMu No nony4vyeHunto KJMEeHTOM HalM4YHbIX AEHEXHbIX CpeacTB C 6aHKOBCKUX cYeToB (BKIaAoB),
OTKpbITbIX KNMeHTy B BaHKe, B TOM YUC/e C UCNONb30BaHNeM BaHkoMaTa.

YNONHOMOUYEHHbIN 6aHK — KpeanTHas opraHmsauusl, YNnoJIHOMOYEHHas Ha OTKpbITMe CneumanbHOro
cyeTta MIHocTpaHHOro areHTa lNMpaButenbCcTBoM Poccuinckon degepaunm.

DneKTPpOHHbIe AOKYMeHTbl KiuMeHTa - [JOKYMeHTbl, COCTaBfieHHble B 3/IEKTPOHHOM BUAE MU
HanpaBneHHble B BaHk ¢ ucnonb3oBaHMeM KaHanosB ANCTAHLMOHHOIO 06CYy>XMBaHWS, NOATBEPXAAtoLWne
BonensbsaBneHne KrnneHTa o npegocTtaBrieHnn emy bBaHkoM 6aHKOBCKMX yciyr, B TOM u4ucne
PacrnopsiXeHusl, UHble NOpy4YeHUs, 3asBNEHNS U T.4.

dNeKTpoHHOEe CpeacCTBO mJiaTteXa - CPeacTBO M/Mnmn crnocob, nosponswlme KanMeHTy cocTaBnsTb,
yOOCTOBEPATH U NepeaaBaTh PacrnopsXXeHUs B Lenax OCYLIECTB/IEHUS MepeBoAa AEHEXHbIX CPeACTB B
paMKkax TMpuUMeHsieMbiX GOpPM 6e3HaNNYHbIX pacyeToB C  WUCMOMb30BaHMEM WMHMDOPMaLMOHHO-
KOMMYHMKALMOHHbIX TEXHOJIOTNIA, 3/TEKTPOHHbIX HOCUTENen MHDopMaLMn, B TOM YMCTEe NMIaTeXHbIX KapT,
KaHanoB AUCTAHLUNOHHOIO 06CNY>XMBAHUSA, @ TAKXKE UHbIX TEXHUUYECKUX YCTPOMNCTB.

SMS-nHdopMmmnpoBaHme - ycnyra npenocrtasneHus baHkom yeBegomneHus KnueHta o perncrpaumu
obpawieHuns, nHpopmaummn KnmeHty ob onepaumax no Kapte n/mnmn Cuety, B cinydasax, onpeaeneHHbiX
MpaBunamMmu KoMMNekcHoro obcnyxmeanmsa mn Mpasunamm CABO, nytem HanpasBneHns SMS-coobuweHunn
Ha HoMep MobuNbHOro TenedoHa, ykasaHHbit KnveHTtoMm, B T.4. B CABO, ana nonyyeHus nHoopmaunm
O JAOCTYMHOM OCTaTKe [AeHeXHblX cpeacts Ha CyeTe, COCTOSAHUW 3MEKTPOHHbLIX [AOKYMEHTOB,
Hanpas/ieHHbIX KnMeHToM paHee B baHkK, 1 MHbIX cobbiTnax B CABO.

SMS-cepBuC - nnaTtHaga ycnyra npegocrtasneHns baHkoMm uHdopmauum KnuneHTy o6 onepaumnax no
Kapte wn/unun Cuyety, K KOTOpOMYy BbinyweHa KapTta, B cnyyasx, onpeaeneHHbix [lpasunamu
KOMMEeKCHOoro o6cnyxuBaHus, nyteM HanpasneHns SMS-coobeHnin Ha Homep MobunNbHOro TenedoHa,
yKa3aHHbI KnueHToM.

2. OBLUME NOJIOXEHMA
2.1. TllpaBuna KoMmnaekcHoro ob6cnyxusaHusa coaepxat ycnosus AKBO.

2.2. [OKBO 3aknt4aetrca nyteM npeacraBneHnsa KnmeHtom B baHk KoMnnekcHoro 3asiBfieHus
(ocbepTbl) M akuenta baHkoM odepTbl KnveHTa nyTeM npepoctaBneHumss KnueHTy YBeaoMmMnaeHus o
3akntouyeHunn AKBO.

2.3. [OKBO MoxeT 6bITb 3aK/1tl04EH AUCTAHUMOHHO C KIMEHTOM, MMeLWnM NOATBEPXKAEHHYIO YYETHYIO
3anmcb Ha locycnyrax n nNpeaoctasMBLIMM CBOM BuomeTpuyeckme nepcoHanbHble AaHHble B EBC (B
COOTBETCTBMMU C COCTAaBOM CBeAEeHUN 0 HBMOMeTpMYEeCKMX MepCOHasbHbIX AaHHbIX (GU3MYECKOro nuvua,
pa3Melaembix B EBC), 6e3 ero nuyHoro npucytcremsa B BCI, nocpeactsom obpalieHns KnneHta B baHk
C ncnonb3osaHmem CanTta baHka. AKBO MoxeT 6biTb 3aKAO4YEH ANCTAaHLMOHHO Noc/ie npeaocTaB/ieHns
KnueHToM cornacusa Ha ycnosus 3akntodeHna AKBO, cornacua Ha ycnosus o06paboTkm nepcoHanbHbIX
AaHHbIX, a TakxXxe nocne npenocrtaBneHns BuoMeTpnyecknx nepcoHanbHbIX OaHHbIX C  Lesblo
YCTQHOB/EHUS U NOATBEPXAEHUS €ro JIMYHOCTU M LOCTOBEPHOCTM CBELEHUI O HeM, onpeneneHHbIX
denepanbHbIM 3akoHOM Poccuinckon depepaummn ot 07.08.2001 N2115-03 «O npoTuBoAehCTBUM
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neranusaumm (OTMbIBAHMIO) AOXOAO0B, MNOJIYyYEHHbIX MpPecTynHbiM nyteM, W GUHAHCUPOBAHMUIO
Teppopu3Ma», C UCMOJIb30BaHUEM:

- cBeaeHunm o dus3myeckoMm nuue, pasmeuweHHblx B ECUA, Bknawuas damunanio, mmsa, otyectso (npwu
HanMuMKn), rpax4aHCcTBo, AaTy poXxaeHus (4ncno, Mecsid, rog), aapec Mecrta XuTtenbcrea (perncrpaumm)
unn mecta npebbiBaHUSA, PeKBU3UTbl OCHOBHOIO AOKYMEHTA, YAOCTOBEpPSALWEro JMYHOCTL (cepus wu
HOMep, JaTa BblAayM, HaWMEHOBaHWE oOpraHa, BblAaBwero AoKyMeHT (nNpu OTCYTCTBMM KoAa
nogpasaenenns) w/mnm  kKoa noapasgeneHuss (NMpyM  Hananumm), UAEHTUMDUKALUMOHHBIN  HOMEp
HanoronnaTenbwmka (Mpu ero Haanymun);

- MHdOpPMauUMKn 0 CTENEHN COOTBETCTBUSA NpeaocTaBsieHHbIX KnmeHToM BrnomeTpnyeckmx nepcoHasbHbIX
OaHHbIX ero bBbuoMeTpnyecknuM nepcoHanbHbIM AaHHbIM, cogepxawmmcs B EBC, B nopsake,
yCcTaHoB/neHHOM ®eaepanbHbiM 3akoHOM oT 27 wutons 2006 roga N 149-03 «06 wuHdbopmauuu,
WHPOPMALUMOHHBIX TexXHoNormax wu o 3awumte wuHdbopmaumm», [locTaHoBAeHMeM [lpaBuUTenbCTBa
Poccuinckon depepaumm ot 10.07.2013 N 584 «0O6 mcnonb3oBaHun denepasbHON FroCynapCTBEHHOMN
MH(OpMaUNOHHON cucTeMbl «EanHas cncteMa naeHTudukKaummnm n ayteHtudumkaumm B MHGPaCTpyKType,
obecneumnBawwern MHOOPMALUMOHHO-TEXHONIOTMYECKOE B3anMMOAENCTBME WMHMOPMALMOHHBIX CUCTEM,
MCNONAb3YEMbIX ANS NpeaoCTaBfieHUss FOCYAApPCTBEHHbIX W MYHUUMNANbHbIX YCNYr B 3/1IEKTPOHHOM
¢dopme», MocTtaHoBneHnem [lpaButenbctea P® ot 30.06.2018 N 772 «06 onpegeneHnn cocTaBa
CBeAEHUIA, pasMewaemMmbix B eauHOW WHGPOPMAUMOHHOM CUCTEME MEepCOHaNbHbLIX  AaHHbIX,
obecneumnBatouen o6paboTky, BkAUYasa cbop n xpaHeHue, BUOMETPUYECKNX NEPCOHAsbHbIX AAaHHbIX, UX
NpoBepKy M nepegady WHdOpMauUnm O CTeneHn MX COOTBETCTBMSA MpeaoCTaB/ieHHbIM BMOMEeTpUYECcKUM
NnepcoHanbHbIM AaHHbIM (BM3MYECKOro Nnua, BKaYas Bna 6MoMeTpruyeckmx nepcoHanbHbiX AAHHbIX, a
TaKXe 0 BHECEHUWN U3MEHEHWUI B HEKOTOpble akTbl MpaBuTtenbcTBa Poccuniickon Gegepaumn>».

B cnyyae oTpuuatenbHoOro pesyabTtata YCTaHOBAEHUA W MOATBEPXAEHUA JIMYHOCTM KnneHta w
[OCTOBEPHOCTM CBEAEHWI O HeM, B TOM 4UCNe HeCOOTBETCTBUS MNpeAacTaBNeHHbIX BbuomeTpuueckmx
nepcoHanbHbIX AaHHbIX KnneHTa ero buomeTpnyeckmM nepcoHanbHbIM AaHHbIM, coaepxawwmnmcs B EBC,
ANCTaHUuMoHHoe 3akntoveHne JKBO HeBO3MOXHO. B cnyyae nonoXuTenbHOro pesysbTaTa YCTaHOBEHUS
M NOATBEPXAEHUS NNYHOCTU KnmneHTa U AOCTOBEPHOCTM CBEAEHMW O HEM, B TOM 4UYMCle COOTBETCTBUS
npeacTtaBfeHHbIX BuMOMeTpuuyecknx nepcoHanbHbIX AaHHbIX  KnveHTa ero buomeTpuyeckum
rnepcoHanbHbiM AaHHbIM, coaepxawumca B EBC, pgna 3aknwoueHma OKBO guctaHUMOHHO KnneHTy
Heo6Xxo0aMMO 03HaKOMUTLCA U NpUHATL ycnosusa AKBO, koTopble coaepxatcs B [MpasBuaax KOMMAIEKCHOro
6aHkoBckoro obcnyxuaHusa. KnmeHty, saknoumswemy AKBO, baHk npepocTtaBnaet gocrtyn k COBO
MyTeM HanpaB/ieHNs Ha HoMep MObubHOro TefiepoHa, YKasaHHbIM B NOATBEPXAEHHOW YYETHOM 3anmncu
KnueHTa Ha Nocycnyrax, AyTEHTUPUKAUNOHHBIX AaHHbIX, HE06X0AMMbIX AN naeHTUudmKaumm Npm Bxoae
B CABO, ¢ uenbio npepocTtaBnieHns KnneHTy BO3MOXHOCTM MO CaMOCTOATESIbHOMY O(OPMAEHUID YCAyr
baHka 4vepe3s CABO.

2.4. B pamkax OKBO BbaHk npepoctasnset KaueHTy BO3MOXHOCTb MOJSIlYYEHUS KakK BCeX, TakK WU
oTAeNbHbIX HAHKOBCKUX YCAYT, yKa3aHHbIX B [paBuiax KOMNAeKCHOro o6cnyxumBaHus.

2.5. B cnyuae xenaHuma KnueHTa BOCNONb30BaTbCs H6aHKOBCKMMMK ycnyramu, KnueHTy Heobxoammo
odopmuTb 3aaBneHne/CornawieHne Ha rnonydeHne 6aHKoOBCKOM ycnyru. 3assneHne/CornawieHme MoxeTt
npeaocTaBnsaTbCa B baHK B 3N1€KTPOHHOM Bmae no KaHanam gMcTaHUMOHHOro o6cnyxumBaHus B nopsake,
npeaycMoTpeHHOM HacTtoswmmu lNpaBunamm mn/mnm PyKoBOACTBOM Mofib3oBaTens uUaM Ha 6yMa>kHOM
HocuTene npu noceweHnn BCI BaHka. lNopsaok 3akntodeHus KpeauTHoro gorosopa onpeaesieH B
O6wmux ycnosusx npepoctasnenns [MAO BaHk <«AJIEKCAHOPOBCKUW»  ¢usmyeckum nuuam
notpebutenbcknx Kpeautos/ObWwnx ycnosuax notpebutenbckoro kpeautosaHusa B [MAO  bBaHk
«AJIEKCAHIOPOBCKWWN»: oBepapadT Kk KapTouHOMy cueTy/KpeanTHas KapTa.

2.6. B NpaBunax KoMnaekCHoro ob6cnyxumBaHns coaepxaTtcs cTaHAapTHble YCN0BUSA NpeaocTaBleHns
6aHkoBCckux ycnyr, B 3asBneHusx/CornaweHunax/KpeanTHbiX AOroBopax, Korga 3T0 Heobxoaumo,
KnneHTOM yKasbiBaloTCs/BblOMpPaTCa KOHKPETHbIE YC/I0BUS NpeaocTaBieHns 6aHKOBCKOM ycnyrn. baHk
npenocrtasnseTr KnmeHty otaenbHble 6aHKoOBCkUe ycnyrn B pamkax OKBO nyTeMm akuenta 3asBneHus
KnueHTta o] npenocTaBneHumn ycnyr, cogepxallerocs B KomnnekcHoM
3aaBneHun/3asasnenmun/CornaweHnm. AKLENTOM aABAsSETCA coBepuweHne baHkoM/CTopoHaMu cnefyowmx
AencTBuUn:

2.6.1. o519 OTKPbLITUA BKNada — OTKpbiTMe CyeTa no BKaAy W 3aducrieHme cyMmbl Bknaga Ha Cyet no
BKNa4y;

2.6.2. 0519 OTKpPbITUA cyeTa — OTKpbITUE CyeTa;
10
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2.6.3. onsa nonb3oBaHusa CABO - npepocTtaBneHne KnneHty AyTeHTUMOMKALUMOHHBIX OAHHbIX;
2.6.4. onsa Bbinycka KapTbel — BbiNycKk baHkoM KapTbl 1 nepegada KapTtel KnneHTy;

2.6.5. o nonb3oBaHusa ycnyron SMS-uHdbopMmpoBaHua - npueM KOMNAEKCHOro 3asB/ieHUs C
yKa3aHHbIM HOMepOM MobunbHoro tenedoHa;

2.6.6. onsa nonyyeHns Kpegmnta — noanucaHmne CtopoHamm KpegnTtHoro gorosopa.

2.7. TlMpu oTtcytctBuM y KnueHTa 3MUTUPOBAHHOM MAaTEXHOM KapTbl HAUWMOHANbHOM CUCTEMbI
naaTeXHblX KapT «Mup» mnam Npu HanMuuMm K 0 JHOMY cyeTy KnumeHTa nnaTexHbiX KapT MeXayHapoaHOM
nnatexHon cucrembl VISA International wn/wnn mexayHapogHon nnaTexHoh cuctembl MasterCard
Worldwide n HaumoHanbHOM cuUCTeMbl NAaTeXHbIX KapT «Mwup», KnneHT nopydaeTr baHky B cnydae
rnepeyncneHnst emy BbINJaT 3a CYET cpeacTs 6roaxeToB 60aXeETHON cucTteMbl Poccuiickon ®deaepaumu,
npeaycMoTpeHHbIX YacTaMm 5.5 n 5.6 ctaten 30.5 OGepepanbHoro 3akoHa N2161-03 o1 27.06.2011 roaa
«O HauuoHaNbHOM NNAaTeXHOM CUCTeMe», OTKPbITb Ha OCHOBaHMM 3asiBNneHus Ha 3aknideHne OKBO
OTAESIbHbIA CYEeT, He npeaycMaTpMBaloOWMNA OCYLLEeCTB/IEHME Oonepaumin C UCMONb30BaHMEM MaTeXHbIX
KapT, U MepeyncnsaTb Ha HEro CyMMbl yKasaHHbIX Bbinsat. OT3biB AaHHOro NMOpy4dYeHus MOXeT 6bITb
ocyuwiectssieH KnueHToM Mo ero 3asBfeHW0, HanpaBaeHHOMYy B baHK 4yepe3 KaHanbl CBS3W,
npeaycMoTpeHHble MpaBunaMm KOMMNIEKCHOro 06CyXUBaHUS.

2.8. baHK npuHMMaeT peweHMe O npeaocTtaBneHun ycnyr KameHTy Ha OcCHoBe UWHdopMauuuy,
npegocrtasneHHon baHky KnueHTOM, ecnn nHoe He npeaycMOTPEeHO 3aKoHOAATeNbCTBOM Poccumnckon
®epepaunn. MNpu 3ToM baHk Bnpase 3anpocuTb Y KnneHTa AONONHUTENbHYIO MHMOPMaUMIo.

2.9. [lpoBegeHue maeHTUdUKaunmm KnmeHToB nNpm AM4YHOM obpaweHmn B BaHK ocywecTBnsieTcs Ha
OCHOBaHUW 3asBfieHUS Ha KOMMJeKcHoe 6aHKOBCKOe 06CnyXunBaHue, COCTaBAEHHOro0 B ABYX
ak3eMnnapax (No oAHOMY Ansa kKaxaon n3 CTopoH) Ha 6yMakHOM HocuTesne no ¢opMe, yCTaHOBIEHHOM
BaHkoM, u nognucaHHoro KnneHToM cO6CTBEHHOPYYHO, Npu npeabsBneHnn KnMeHToOM AOKYMEHTOB,
YAOCTOBEPSIOWNX JIMYHOCTD M WHbIX [AOKYMEHTOB, MNepeyvYeHb KOTOpbIX onpegenserca baHkoMm B
COOTBETCTBUM C TpeboBaHMAMM 3aKoHoAaTeNnbCcTBa Poccuinckon degepaumm n HopMaTUBHbIX akToB baHka
Poccun. [OokyMeHTbl, npeabsinsemble KAMEHTOM, AOMKHbI OblTb AENCTBUTENbHbI Ha AaTty uX
npeabsasneHna B baHk lNMposeaeHne naeHtTudumkaumm KnmeHta BO3MOXHO C UCMONb30OBaHMEM eANHOWN
cucteMbl naeHTUdUKaumm n ayteHtudukaumm n eauHon 6MOMeTpnUYEecKon CUCTEMBI.

2.10. C uenbto o3HakoMneHus KnneHtos ¢ MNMpaBuiamMmm KoMmnnekcHoro obcnyxmeaHus, Pykosoacresamu
nonb3osatenss n Tapudamm baHk nybnukyeT lNpaBuna komnaekcHoro obcnyxueaHus, PykoBoacTBa
nonb3oBatens u Tapudbl Ha CaihTe baHka. JononHutenbHo BaHk MoxeT mHdbopMmmpoBaTb KnneHTa
MHbIMK cnocobamu, nossonsoWwmMMn KnneHty nonyunte MHGOPMALIMIO U YCTAHOBUTb, YTO OHa UCXOAUT
oT baHka. daTton nybnumkaumm ykasaHHOW MHGOpMauMM cUMTaETCs AaTa ee pa3MmeuweHus Ha Cante
BaHka.

2.11. Ecnn «kakoe-nnbo nonoxeHme HacToawmx O6WKux YycnoBuiA MNPOTUBOPEYUT MOSIOXKEHUSNM,
YCT@HOB/IEHHbIM YCNOBUSAMU, TO MPUMEHSIOTCS NOSIOXKEHUS, YCTAaHOB/IEHHbIE YCI0BUSAMMN.

3. NPABA NN OBA3AHHOCTU CTOPOH
3.1. bBaHk obsa3syercsa:

3.1.1. Cobntogatb KOHbOUAEHUMANBHOCTb B OTHOWEHUU Ntobon nHbopMaummn, cBaszaHHoM ¢ KnneHTom.
BaHk BnpaBe packpbiBaTb Takyt MHMOPMaLMIO B CyYasX, NpeayCMOTPEHHbIX 3aKoHoA4aTeNbLCTBOM PO,

3.1.2. MpepocraBnATe KnneHTy YBeaoMneHus O COBepLIEHUM onepauuin C  MUCNoNb30BaHMEM
3N1EeKTPOHHbIX CPEACTB niaTexa B COOTBETCTBUM C pa3aesioM 6 HacTosawmx O6LWwmx ycrnoBui.

3.1.3. B cny4yae BbigBneHna bBaHKOM onepauun, COOTBETCTBYHOLLEN MpPU3HaAKaM OCYyLLEeCTBIEHUS
nepesofa [AeHexXHbix cpeactB 6e3 cornacua KnueHTa wmnu c cornacua KnmveHTa, nNosy4vyeHHOro noj
BNMsAHMeM obMaHa unu npu 3noynotpebneHnn posepuem, (panee - 6e3 A06pOBONBHOrO corniacus
KnuneHTa) NnpnocTaHOBUTL NpMeM K NCNONHEHUIO PacnopsixxeHuns Ha ABa AHS 3a UCKIIIOYEHWEM onepaumn

11



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

C MCNONAb30BaHWEM MJIaTEXHbIX KapT, NepeBoda 3J/IEKTPOHHbIX AEHEXHbIX CpeacTB WM NepeBoaa
cpeacTs € ucnonb3osaHunem CbIl.

3.1.4. B cny4ae BbisBneHuss baHKOM g0 MOMeHTa CnNMCaHUA AeHEeXHbIX cpeacTB KnueHTa onepaunm c
MCNONb30BaHMEM MNATEXHbIX KapT, NepeBoAa 3EKTPOHHbIX AEHEXHbIX CPeACTB WM MepeBoja
OEHEXHbIX CpeacTB C ucnonb3oBaHnem CBI, cooTBETCTBYOLWEN NPM3HaKaM OCYLIECTB/EHNS NepeBoaa
OEHEeXHbIX cpeacTs 6e3 obpoBosibHOro cornacma KnneHta oTka3aTb B COBEPLUEHMN COOTBETCTBYHOLLEN
onepauunn (nepesoaa).

Mpun3HakM OCYLLUECTBIEHNS MNepeBoda AEHEeXHbIX cpeacTB 6e3 cornacma KnuveHTa ycCTaHaBMBAlOTCS
baHkoM Poccum wn pa3mewatTca Ha ero  oduumanbHOM canTte B MHGMOPMAUMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTn «NHTepHeT».

3.1.5. [locne npuocTaHOBAEHUA MPUEMA K WUCMOSIHEHUIO PacnopsiXeHus unm oTKasa B COBEpPLUEHUU
onepaunn (nepesoga), He3aMeanuTenbHO npefoctaBuTb KnueHTy WHGOpMauUulo NOCPeacTBOM
HanpaBneHns coobLleHns OAHUM U3 yKa3aHHbIX cnocoboB:

- SMS;

- PUSH;

- CoobuweHue B CABO;

- CoobLieHne Ha a1eKTPOHHYIO MoYTY;

- NocpencTeoM TenedOHHOro 3BOHKA K/IMEHTY.

3.1.5.1. o BbiNOAHEHNN BaHKOM AENCTBUI, NpeaycMOoTpeHHbix N. 3.1.3.unmn n. 3.1.4;

3.1.5.2. 0 pekOMeHAauMsAX MO CHUXEHWUID PUCKOB MOBTOPHOIMO OCYLECTBAEHUS NepeBoAa AEHEeXHbIX
cpeactB 6e3 gobpoBosbHOro cornacusa KnmeHra;

3.1.5.3. o Bo3MoxxHoCTM KnuneHTa:

- NoATBepAnTb PacnopsikeHne He no3aHee O4HOro AHSA, crieaytowero 3a AHeM NpuocTaHoBNeHns baHkoM
rnpueMa K UCMOSIHEHUIO YKa3aHHOro PacnopsikeHus, nyTem npenoctaBieHns HeobxoanMblX JOKYMEHTOB
rno 3anpocy baHka, nnm

- COBEpLNTb MOBTOPHYIO ONepaumio, COAEPXKALLYIO Te Xe peKBU3UTbl nosy4vaTtens (naaTtenbwmka) n Ty
Xe cyMMy nepesoga (aanee - NoBTOpHas onepauus), nyteM nogaumn PacnopsixeHus B BCI baHka nnn
nocpeactsom CABO, B cny4dae oTkasa baHka B coBepweHun KnmeHTOM onepaunm C UCMoNb30BaHMEM
NMAaTeXHbIX KapT, NepeBoAa 3/EKTPOHHbIX AEHEXHbIX CPeACTB WM NepeBoda AEHEeXHbIX Cpeacts C
ucrono3osaHuem CBI1.

3.1.6. MNpun nony4vyeHnun oT KnneHta noaTBepxaeHus PacnopsixeHns nnm ocyLllecTB/IeHUn AeACTBMA No
coBepleHnto KnmeHToM NOBTOPHOM onepaunn B COOTBETCTBMM C N.3.1.5. He3amMeanuTenbHO NPUHATL K
WUCMOJSIHEHUIO MoATBepXAeHHoe PacnopsixeHue KnmeHTa unu coBeplimMTb NMOBTOPHYIO onepauuto, npwu
OTCYTCTBMM WHbIX YCTAHOBJ/IEHHbIX 3aKkoHoAaTenbCTBOM Poccuinckon Odepepaumm OCHOBaHWI He
npuHMMaTb PacnopsxeHune KnmeHta K UCMONHEHUIO.

3.1.7. Npu HenonyyeHmn oT KnmeHTa noateBepxaeHus PacnopsxeHus n (Mnuv) nNpu HENOSYUYEHUMU
WHdOpMaUnmM, 3anpoLlleHHor B cooTBeTCcTBUM C n. 3.3.23., yKasaHHoe PacnopsiXeHue cUMTaeTcs He
NPUHATLIM K WCMOSIHEHWUIO, @ NPU OCYLUEeCTBNEHUN AEWCTBUIA MO coBepleHuo KineHToOM noBTOPHOWM
onepauun crnocoboMm, He npeaycMoTpeHHbiM n.3.1.5.3, u (wan) npm HenonydeHuu uHbOpMaumu,
3anpoLleHHOoW B COOTBETCTBMU C M. 3.3.23., NOBTOpPHasa onepaumns CHUTAETCA HECOBEPLUEHHOMN.

3.1.8. llpu nonydeHun ot baHka Poccum mnHdopmaumn, cogepxallencs B 6ase gaHHbIX O CiydasX U
NnonbITKax OCYLLEeCTBEHUS MepeBOAOB [AeHEeXHbIX cpeactB 6e3 A06pOoBONBLHOrO cornacus KaneHTa,
HecMoTps Ha HanpasneHue KAMeHTOM NOATBEpXAeHUs PacnopsXeHus unu ocyllecTBlieHne AeNCTBUM
Mo COBEpPLUEHMIO MOBTOPHOWM onepauun, MPUOCTAaHOBUTbL MPMEM K WCMOSIHEHUK MOATBEPXKAEHHOIO
PacnopsxeHusa KnueHTa Ha ABa AHA CO AHS HanpasneHus KnuveHToM noaTBepxXaeHus PacnopsixeHus
WM oTKasaTb B coBeplweHnn KnneHToM NOBTOPHON onepauuun. HesameanuTtenbHO yBeAOMUTb KnneHTa
nytem SMS/PUSH/CoobweHnunsa B CABEO/CoobuieHns Ha 3/1eKTPOHHY0 nouyTy/lMocpeacTBOM TenedOHHOro
3BOHKa KIMEeHTY 0 NpMoCTaHOBIEHMN NpMEMA K UCMONHEHMIO NOATBEPXAeHHOro PacnopsxeHnsa KnueHTta
unn o6 oTkase B coBeplweHun KrnneHTOM MNOBTOPHOW oOnepauuMm C yKasaHWEM MPUYMHBLI TaKoro
npuocTaHoBneHnsa (oTkasa) U Cpoka TakKoro NMpUOCTAaHOBNEHUS, @ TakKXe O BO3MOXHOCTU COBEpLUEHUS
KnneHToM nocneaytoLeri NOBTOPHOM onepauumu.

3.1.9. B cny4yae npmvoCcTaHOBAEHMSA NpUeMa K UCMOMHEHUIO NoaTBepXAeHHOro PacnopsxeHnsa KnveHTa
B COOTBETCTBUM C N. 3.1.8. NO UcCTeyeHun ABYX AHEN CO AHS HanpaBseHus KineHToMm noaTBepXaeHus
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Pacnopsi>xeHuss He3aMeasIMTeNbHO MPUHSATbL K MCMNOJIHEHUIO MOATBepXAeHHoe PacnopsixeHne KnuveHTa
NMpyM OTCYTCTBMW MHbIX YCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuitickoit degepaumnm OCHOBAHWIA He
NpUHMMaTb NOATBEpXAeHHOe PacnopsixxeHne KnveHTa K UCMONIHEHUIO. B cnyyae oTkasa B COBEpLUEHUM
KJIMEHTOM MOBTOPHOM oOnepauuMM B COOTBETCTBMM C M. 3.1.8. MO WUCTEYEHUM [ABYX AHEN CO AHS
OCYLLECTB/IEHNSA AEWCTBUIN NO COBEPLUEHUIO KNIMEHTOM NOBTOPHOW OMNepaLumM COBEPLLUUTb NOCIEAYOLLYIO
NMOBTOPHYIO onepaunto KnneHTa npu oTCyTCTBMU MHbIX YCTAHOBJTIEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi
denepaumm 0CHOBaHUIA He coBepLlaTh MNOC/EeAyYoLY0 NOBTOPHYO onepaunio KnnexTa.

3.1.10. MpnocTaHoBUTb UCMONb30BaHME KAMEHTOM 3N1EeKTPOHHOro CpeacTBa naateXa Ha nepuoj
HaxoXAeHNa cBeAeHWUI, OTHOCAWNXCA K KnueHTy U (MnKn) ero aneKTpoHHOMY CpeacTBYy nsatexa, npu
Hanuunu ceegeHnii deagepanbHOro opraHa WCMOAHUTENbLHOW BfactTM B cdepe BHYTPEHHUX Aen o
COBEpLUEHHbIX MPOTMBOMPAaBHbIX AENCTBUAX B 6aze AaHHbIX O CAydasiX M MNOMbITKAX OCYLEeCTBAEHUS
nepeBoAoOB AeHEeXHbIX cpeacTs 6e3 nobpoBonbHOro cornacms KnveHTa, n He3aMeanTeNnbHO YBEeAOMUTb
KnneHta 0 NpMOCTaHOBNEHUW WUCMOSIb30BaHMSA 3/1EKTPOHHOIO CpeAcTBa MnjaTexa, a TakxXe O npase
KnueHTa nogaTtb B nopsake, ycraHoBneHHOM baHkoM Poccuun, 3asaBneHne B baHk Poccuun, B TOM uncne
yepe3 BCI BbaHka, 06 UCKAOYEHMU CBeAeHMI, OTHocAWwMXCa K KnneHty u (unn) ero saneKTpoHHOMY
CPeACTBY nJjiaTexa, B TOM 4ucie cBeAeHunin denepanbHOro opraHa MCNOAHUTENbHOW BNactm B cdepe
BHYTPEHHUX A€/ 0 COBEPLUEHHbIX MPOTUBOMNPAaBHbIX AENCTBMAX, M3 6a3bl AaHHbIX O C/y4dasx M NOMbITKax
OCyLLeCTB/EeHUS NepeBOAO0B AeHeXHbIX cpeacTs 6e3 obpoBosibHOroO cornacmsa KnuneHTta.

3.1.11. B cnyyae nonydyeHusa B nopsake, ycTaHoBsieHHOM bBaHkoMm Poccun, wuHdopmauwmio,
coAepxallencs B 6a3e AaHHbIX O Cllyyasx M NOMbITKaxX OCYLECTB/IEHUS NEepeBOAOB AeHEXHbIX CpeacTB
6e3 nobpoBoNbLHOrO cornacusa KnueHTa, KoTopas COAEpPXUT CBeAeHUs, OTHocsAWwMeca K KnneHTty n (unm)
ero 2/1eKTPOHHOMY CpeacTBY nnaTtexa, baHk npuocTaHasnmBaeT ucCnosb3oBaHne KraneHToMm
3/1IeKTPOHHOr0 CpeacTBa njaTexa Ha nepumoj HaxoXAeHUs CBeAEHWN, OTHOCSALWMXCSA K KIANEHTY u (unu)
ero 3/1eKTPOHHOMY CpeacTBY nfaTtexa, B 6a3e AaHHbIX O Clydasx W MonbITKax OCYyLeCTBAEHUS
nepeBoAoOB AeHeXHblX cpeAcTB 6e3 AobpoBOMbLHOrO cornacus kaneHta u uHdopmupyetr KnueHTa
npegoctaBme Knunenty wnHdoOpMauumio nocpeactsoM  HanpasneHuns SMS/PUSH/coobweHus B
COBO/coobueHns Ha aNeKTPOHHY0 NoYTy/TenedoHHOro 3BoHKa KnneHTy.

3.1.12. B cnydae nonaydYeHus B nopsaKe, ycCTaHoBreHHOM baHkom Poccuu, wHdopmauum 06
WCKJIIOYEHNN CBeAeHMI, OTHocAWwmMxXCc K KnmeHTy n (Mnn) ero afneKTpoHHOMY CpeAcCTBY naaTexa, u3
6asbl AaHHbIX O C/y4dasax W MonbiITKaxX OCYLWEeCTBNEHUS MepeBOAOB J[AeHeXHbIX cpeacts 6e3
nobpoBonbHoro cornacusa KnuveHTa HesamMennuTesibHO BO306HOBUTL MCMonb3oBaHue KraneHTom
3/IEKTPOHHOrO0 Ccpeacrea mMatexa W yBegomutTb Knmenta nytem SMS/PUSH/CoobuweHuss B
COB0/CoobLieHns Ha aNeKTPOHHYIO noyTy/lMNocpencTtsoM TenedoHHOro 3BOHKa K/IMEHTY O BO3MOXHOCTHU
MCNONb30BaHUS  J/IEKTPOHHOrO CpeacTBa niaTtexa npuv OTCYTCTBMM  WMHbIX  OCHOBaHMi  Ans
NMPUOCTAHOB/IEHUS WCMNOAb30BaHUS 3M1EKTPOHHOro cpeacrsa nnatexa KnaueHTa B COOTBETCTBUM C
3aKkoHodaTenbctBOM Poccuiickon ®depepaumm  wunam  [paBunaMmm  KOMMNEKCHOrO  06Cny>XuBaHUS
dusmnueckux nuu B MAO BaHk «AJIEKCAHAPOBCKUN».

3.1.13. NHdpopMmupoBaTe KnneHTa O pekoMeHAauusX MO CHUXEHUID PUCKOB OCYLLECTB/IEHUS
nepeeoga JAeHexXHbIXx cpeacts 6e3 pobpoBonbHOro cornacua  KnuveHTa nyTem pasMmeleHus
pekoMeHaaumi Ha CanTte baHka B ceTu WNHTEepHeT M Ha MHMOpPMaUMOHHbLIX cTeHgax B BCI baHka no
MecTy obcnyxmsaHuna KnnenTa.

3.1.14. MHdopmupoBaTb KnmeHTa o Tapudax, npaBunax U pexumMme obcnyXuBaHus B Buae
pa3MeLleHnsa nHdopmaumm Ha Cante baHka nnm BCI baHka no mecty obcnyxumneanusa KnmneHTa.

3.1.15. MpekpatnTb npepoctassieHne ycnyrm KnueHTy B ciyyae noslydyeHua 3asiBiieHns o
Hecornacum C M3MEHEHUsAMU, MepeyncieHHbIMM B NyHKTe 7.1. Hacrosawux [lpasBun, He nosgHee
cneaywouwero pabodero AHA Nocne nonyvyeHus MHGOpMauum O Hecornacum. 3asBrieHue MoxeT 6biTb
ocdopmneHo B BCIl BaHka no dopmMe MNpunoxeHunsa K HacTosawmm lMpasunam nnbo HanpaBneHO 4vepes
CABO.

3.1.16. Ob6ecneumnBaTtb pa3MmeweHne B BCI baHka u Ha Cante baHka mHdopmaumm o6 agpecax u

cnocobax npueMma baHkom o6pau4eHM17| KnueHTa, cBsA3aHHbIX C ocyuwecTBeHneM baHKOM aeaTenbHOCTH,
HpeD,YCMOTDEHHOVI ®epepanbHbIM 3aKOHOM «O 6aHKkax n 6aHKOBCKOWN AeATeNbHOCTU>.
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3.1.17. HanpaBnsaATb NMCbMEHHbINM OTBET Ha obpaweHme no Bbibopy BbaHka nocpeacrtsom COB0 n/mnnn
SMS-coobueHneM n/vnu Ha aapec 3/eKTPOHHOM MouTbl KnneHTa, ykasaHHbin B obpaweHun u/vnu
MOYTOBbLIM OTMNpPaB/IEHNEM UM NepeaaBaTb Ha 6yMaxHoM HocuTene KnmeHTty B BCI bBaHka.

3.1.18. HanpaBnsaTb yBeaoM/ieHMs 0 perncrtpaunm obpalweHuns, o npoaneHnm cpoka
paccMOTpeHns obpalleHuns B cydasx, NpeayCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM, NO
Bblbopy baHka nocpeacreoM CAB0/SMS-coobuweHreM/Ha agpec aN1eKTPOHHOM noyTbl KnneHTa, ¢
KOTOPOro NocTynuno obpatleHue.

3.1.19. B cnyuae, ecnun B obpaweHmn KnneHT ykasan cnocob HanpaB/iieHMs oTBeTa Ha obpalleHne B
dopMe 3/11eKTPOHHOro AOKYMEHTa WM Ha 6yMaxXHOM HocuTesie, HanpaBnaTb OTBET Ha obpalieHue
cornacHo cnocoby, ykasaHHOMY B obpalleHuu.

3.1.20. WHdopMMpoBaTb 3aKOHHbIX NpeAcCTaBUTENEN HECOBEPLUEHHONETHUX (pU3NUeckux nuu ot 14
o 18 net o coBepllaeMbix UMK onepauusax ¢ mcn. 3CMN u o npenocrasneHun um SCI1, nocpeacTBoM
OTNpaBKN WHGOPMALMM Ha 3SMEKTPOHHYK TMOYTYy 3aKOHHOro MpeacCTaBUTeNs, He Mo34Hee AHS,
CneayroLlero 3a AaTol NpoBeAeHUs onepaunm.

3.1.21. O6ecneuntb KnmeHTy no cornaweHunto ¢ BaHKOM M NMUOM, YNOSHOMOYEHHbLIM KJIMEHTOM

(panee - CornaweHune 0 NOATBEPXAEHUWN COBEpPLUEHUS onepauum no cyeTy YNOJAHOMOYEHHbIM NMLOM,
YNOAHOMOYEHHOE ML), BO3MOXHOCTb HaAenTb Takoe JILO CTaTycoM YMNOSIHOMOYEHHOro smua Ans
noayyeHns NoATBEPXKAEHUS COBEpLUEHMS onepaumu Mo nepeBoAy AEHEXHbIX cpeAcTB C 6aHKOBCKMX
cyeToB (BKNAAOB), OTKPbITbIX YKa3zaHHOMY KnneHTy, coBepluaeMor no nopydeHuto KnveHTa B nonb3y
TPETbUX NNL, onepauun no NoayvyeHuto KNnmeHToM HaMYHbIX AEHEXHbIX CPeacTB ¢ 6aHKOBCKUX CYETOB
(BkNapoB), B TOM yucne C UCnosib3oBaHMeM baHkoMaTa (ganee - onepaums No MOJYUYEHUD HANUYHbIX
AEHEXHbIX CpeicTB).
CornaweHveM O MOATBEPXAEHMN COBepLleHUs onepauum no cyeTy YMOSHOMOYEHHbIM JINLOM
onpenensTcs NopsanoK HadesneHus nuua CTaTycoM YNOSHOMOYEHHOro Avua M JIMWeEeHUs fnua 3Toro
cTaTyca, nopsaoK MHPOPMUPOBAHMSA YNOSTHOMOYEHHOMO MLUa O JIMWLEHNM ero cTaTyca YNOJHOMOYEHHOro
nvua, TpeboBaHMsA K YMOJHOMOYEHHOMY /MUy, MNepedeHb W KpuTepuu onepauunin, Tpebyrowmnx
noaTeBepXXaAeHUs! YNOMHOMOYEHHbIM IMLLOM, NOPSA0K MHDOPMUpoBaHMS BaHKOM YNOMHOMOYEHHOro nua
06 obpaweHnn KnueHTa C pacrnopsXXeHMeM O COBEpLUEHMM onepauunn, Tpebyrowen noaTBepXAEHUS
YNOAHOMOYEHHbIM NIMLOM, MOPSAAOK YBEAOMJIEHNA YMNOSHOMOYEHHbIM NMUOM baHka o nmoaTBepXAeHUn
nmbo o6 oTknoHeHun onepaumm KnueHta, Tpebywweln noaTBepXAeHUs YMNOAHOMOYEHHbIM JINLOM,
nopsiaoKk WMHMOPMMPOBAHUS KAMEHTa O noaTBepXxaeHunm nnbo 06 OTKNOHeHUM onepaummn KnuneHTta
YNOAHOMOYEHHbIM NNL,OM.

3.1.22. T[lpy nonydeHuun pacnopsxkeHns KnameHTa O COBepleHMn onepaunmu, Tpebytowen
noaTBepXXAeHUS YMNOJITHOMOYEHHbIM NMUOM, BaHK A0/MKeH He3aMen/IUTeNbHO HanpaBuTb yBeAOMJIeHune
06 3TOM YNonHOMOYEeHHOMY nuuy B nopsake, onpegeneHHoMm CornaweHmem ¢ KnmeHtoMm o
noATBeEPXAEeHWU onepaumMn YMNONHOMOYEHHbIM NUMUOM. VMH@oOpMuUpoBaHMe YMNOAHOMOYEHHOro auua o
nepeBojax AeHEeXHbIX CpeacTB C 6aHKOBCKMX c4yeToB (BKMaAoOB) KnneHTa M CHATUSAX HaM4YHbIX
AEHEeXHbIX cpeAcTB C 6aHKOBCKMX cyeToB (BKadoB) ocyulecTBaseTcd BbaHKoOM Mo KaHanam CBSA3M,
onpeaenéHHoiM CornaweHueMm o NOATBEPXAEHUUN COBEpLUEeHUs orepaumu no cyeTy YMNOSHOMOYEHHbIM
avuoM.  UHdopmmpoBaHme KnuveHTa 0O NOATBEPXXAEHWU/OTKIOHEHMW COBepLleHns  onepauuu
YMONHOMOYEHHbIM JILOM OCYLLECTB/ISAETCA B NopaaKe, ycTaHoB/ieHHOM CornalieHueM o NoATBEPXKAEHUU
COBepLUeHNs onepauun rno cyeTy YrnosIHOMOYEHHbIM JIULLOM.

3.1.23. [IpnoCTaHOBUTb MpUEM K MWCMNOJIHEHUIO pacnopsiXKeHus no nepesoay cpeacts KnueHTta-
dunsmyeckoro nmua (Kpome onepaumnim C NATEXHLIMWU KapTaMn U CUCTEMON BbICTpbIX niaTexen baHka
Poccumn), onepaumm no Nony4vYeHUo HaMYHbIX AEHEXHbIX cpeAcTB C 6aHKOBCKMX cyeToB (BKA4OB), B
TOM 4ucne C wucnosb3oBaHWeM 6aHKoOMaTa A0 MOMEHTa MOoJyYeHMs NOATBEPXAEHMS COoBeplleHus
onepaumm No nepeBoAy/MNONYYEHUIO LEHEXHbIX CPeAcTB OT YMOSHOMOYEHHOro Avua (Npu Hannymu
CornalwweHuns o NoATBEPXAEHUM COBEpLUEHMS onepaumn nNo cHeTy YNOAHOMOYEHHbIM NMLOM).

Mpu nosiydeHMn OT YMOJSIHOMOUYEHHOrO SnLa MOATBEPXAEHUS COBEpLUEHUS onepaunu no nepesoay
AEHEXHbIX CPeACTB B CPOK, YCTAHOB/EHHbIN B CorfaweHnun o NoaATBEPXAEHUN COBEPLUEHMS onepaumm
no cyety YMNOMHOMOYEHHbIM NULOM, BaHK MpUHUMaET K WCHOMHEHUIO pacrnopshxeHue KnueHTta, npwu
OTCYTCTBUM WUHbIX YCTaHOBJIEHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon ®degepauum OCHOBAHUN He
NpUHMMaTb pacrnopsixeHne KnmeHta K UCMOSTHEHUIO.
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Mpy NonyYyeHUn oT YNOJIHOMOYEHHOrO SINLA PacropsiKeHUss 06 OTK/IOHEHMW COBEpPLUEHMS OMepaunu no
nepeBoay AEeHEXHbIX CPeACTB 60 HENOTyUYeHUM NOATBEPXKAEHNS COBEPLUEHUS TAaKOW onepaunmn B Cpok,
YCTaHOBMEHHbIN B CornaweHun ¢ KNMeHTOM O MOATBEPXAEHWW onepaunmn YMoSHOMOYEHHbIM JIMLOM,
BaHK He NpuMHUMaeT pacnopsiKeHne KineHTa K UCMOSTHEHUIO.

3.1.24. OTtkazaTb KnueHTy B coBepweHun onepaumm o nepesBony AEHEeXHbIX CcpeactB C
MCNO/Ib30BaHNEM MJIaTEXHbIX KapT UM cepBuca BbICTPbIX NiaTexXen niaTeXxHon cnctemol baHka Poccuu
nnbo B coBeplleHUM onepauum rno rnoJyYEHUO HaJIMYHbIX AEHEXHbIX CPeACTB, €C/IM COOTBETCTBYOLWas
onepaumns oTHOCUTCS K ornepaunmn, Tpebyowen noaTsepXaeHns YNONTHOMOYEHHbIM NTNLOM.

Mpy nNoay4YeHMM OT YNOSHOMOYEHHOr0 nMua MNOATBEPXAEHMS COBEpLIEHUSA onepaumm B CPOK,
yCTaHOBMEHHbIM B CorfaweHmn o NoATBEPXKAEHUM COBEPLUEHNS Oonepaunm No CYETYy YMOJHOMOYEHHbIM
nvuomMm, baHk obecneumBaeT KnneHTy BO3MOXHOCTb COBEpLUEHMS MOBTOPHOW onepauuu no nepesoay
OEHEXHbIX CpeacTB, COAEpXallel Te Xe PeKBU3UTbl, nonydaTtens (nnaTtenbuwmka) m Ty Xe CYyMMYy
nepesoaa, 1M60 NOBTOPHOM onepaumu Mo MNOAYYEHUIO HaSIMYHbIX AEHEeXHbIX CPeACTB B TOM Xe pa3Mmepe
(Banee - noBTOpHas onepauus) B npegenax cpoka, ycraHosneHHoro B CornaweHun ¢ KnuveHTOM O
noATBEPXAEHMM onepaunm YNOAHOMOYEHHbIM IMLOM, NPU OTCYTCTBMW MHbIX OCHOBAHWIA He coBepLuaTtb
MOBTOPHYIO onepauunto KnmeHTa.

Mpw Nony4YeHUn oT YNOJIHOMOYEHHOMO NLA pacrnopsieHust 06 OTKIIOHEHUW COBEPLUEHMS onepaunmn no
nepeBoAy AEHEXHbIX CPeACTB NM60 HEMONYUYEHUN NOATBEPXKAEHNS COBEPLUEHNS TaKOM onepaumn B CpoK,
YyCTaHOBNEHHbIN B CornaweHnn o NoATBEPXAEHUN COBEPLUEHUS Orepauum no cyeTy YNOoTHOMOYEHHbIM
nvuoM, baHk oTkasbiBaeT K/AMeHTYy B COBEpLUIEHMM MOBTOPHOM oOrnepauMn B TMpeaenax Ccpoka,
YCT@HOBMIEHHOIO B AaHHOM CornawieHuu .

3.2. KnueHT 06513yeTcs:

3.2.1. CoobuwaTtb baHky HeobxoamMmbie M [OCTOBEPHble CBeAEHMSA, B TOM 4yucrie B KOMMNNEKCHOM
3aasneHun/3aasneHun/CornaweHnm, U NpeacTaBndaTb AOKYMEHTbl B COOTBETCTBMM C TpeboBaHUSAMMU
BbaHka n 3akoHogaTenbcTBa Poccuiickon degepaunn.

3.2.2. B TeyeHue 10 (decATn) kaneHAapHbIX AHEWN, NOCNe U3MEHEHWUs CBeAeHUN, npeacTaBAeHHbIX
paHee B OTHOLIEHUW KJIMeHTa, ero npeacrasutens, 6eHedmumapHoro snagenbua, Ho He nosgHee AaThl
onepauum, NMcbMeHHO WHdbOpMUpoBaTb BaHk 060 Bcex M3MEHEHUAX, OTHOCALMXCSA K CBEAEHUSsM,
coobueHHbIM KnneHToMm B KOMNnekcHOM 3aaBrieHnn/3aasneHmn/CornaweHnm (3a UCKNtoUYeHneM HoMepa
MobunbHOro TenedoHa M agpeca 3/1EKTPOHHOW MOYTbl), B TOM 4UYMUC/E B CBSA3N C UCTEYEHWEM CpOKa
AeNCTBMSA AOKYMEHTa, yAOCTOBEPSAOLWEro JIMYHOCTb KAMEHTA, @ AN UHOCTPaHHbIX rpaxaaH n nuvy 6es
rpakgaHcTBa — TakXe B CBA3W C MUCTEYEeHMEeM CpoKa AENCTBUS MUIPALMOHHOM KapTbl U AOKYMEHTa,
noATBEpPXAAKLWero npaso MHOCTPAHHOrO rpaxAaaHuvHa wnu nuvua 6e3 rpaxaaHcTBa Ha npebbiBaHue
(npoxwusaHue) B Poccuiickon ®Pepepaumn. baHk o6HOBASeT WMHQOpPMaUUID O KAWEHTax, KoTopble
OTHECEHbl K Trpynrne HU3KOM cTeneHnm (YpoBHS) pUCKa COBEPLUEHUS NOAO3PUTENbHbLIX OMNepauun,
npeacTaBUTENAX TakKUX KIMEHTOB, UX BblirogonpuobpeTtaTtensax n 6eHedurumapHbiX BnagenbLax He pexe
OAHOro pasa B Tpu roga, a B C/lyyae BO3HUMKHOBEHWS COMHEHUN B AOCTOBEPHOCTU U TOYHOCTU paHee
NoAy4YeHHON MHbOpMauMn B TedyeHne ceMn paboumx gHen, cneayrWwmMx 3a AHEM BO3HMKHOBEHUS 3TUX
COMHeHWN. BaHk 06HOBASET MHDOPMaLMIO O KJIMEHTAX, KOTOPblE HE OTHECEHbI K Fpyrnne HU3KON CTeneHun
(ypoBHS1) pucKka COBepLUeHUS MNOAO3PUTENbHbIX oOnepauun, npeactaBuTensx TaKUX KIAWEHTOB, WX
BbirogonpuobpeTtatenax U 6eHeduumapHbiX BrajenbLax He pexe OoAHOro pasa B roj, a B ciaydae
BO3HWKHOBEHUS COMHEHUN B AOCTOBEPHOCTU M TOYHOCTWU paHee MOJIlYYEHHOM WMHMOpMaUUK B TeyeHue
cemn pabounx pgHen, cnepywWMx 3a AHEM BO3HWUKHOBEHUS 3TUX COMHeHun. KnueHT o643aH
NOATBEPXAATb AENCTBUTENbHOCTb AaHHbIX, MNpeAcCTaBfeHHbIX B Uenax 3akntodveHusa AKBO w/wnu
MnoNy4yeHma OTAesIbHbIX YCNyr, B T.4. Ha OCHOBaHWM NyHKTa 3.2.9. HacrtodAwwmx [lMpasun. OTcyTCTBUE
NMUCbMEHHOro yBeaoMfeHus OT KnueHTa o3HadaeT noareepxaeHne KnneHTOM AeNCTBUTENbHOCTU WU
aKTYyasibHOCTU AAHHbIX, NpeaocTaBieHHbIX Npu 3akntoveHnn AKBO. O6 nameHeHnn HoMmepa MobuMNbHOrO
TenedoHa uMNM agpeca 3/EKTPOHHOM MOYTbl, KOTOpble WCMOMAb3YKTCA ANS nofayyeHus ycnayr SMS-
nHdopmumpoBaHusa 1 pabotbl B CABO, a Takxe 06 yTpaTe AOKYMeHTa, yAOCTOBEpPSIOWEro JMYHOCTb,
KnneHTt 0653aH coobwaTtb B baHk He3aMegnuTenocHo. B cnydae Hannumna 6eHeduumapHoOro snagensua,
CBeJeHNa 0 HeM NpeacTaBnseTcs KNMeHTOM B BaHk B cneuwnanbHOM 3asBneHun. HenpeacrasneHune B
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baHk cBegeHun o 6beHedumumapHOM Bragenble, a TakXKe OTCYTCTBUME MHbIX CBeAeHWl, gatowmx baHky
OCHOBaHMS rmonaratb, 4YTO WMeeTCa /MU0, KOHTpOJIMpylollee [AeNCTBUS KJIMEHTa, sBAsSeTCs
NOATBEPXAEHNEM TOro, Yto 6eHedMUMapHbIM BriageNbUeM KIIMEHTA SBSIETCA OH CaM.

3.2.3. CamocTossTeNbHO coobwaTth 0 BbirogonpmobpetaTensx no onepaumsam, copepiaeMbiM KnneHToMm.
HenpeacrtaBneHne B baHK cBegeHuit o Bbirogonpuobpertatenax sienasietcs coobuweHunem KnmeHta 06
OTCYTCTBMWN TaKOBbIX.

3.2.4. B cny4ae HeobxoaAnMMOCTM MONyYEHUST HANMNMYHbIX AEHEXHbIX cpeacTts co Cyeta/CyeTta No BKAaay
00 NCTedyeHns Cpoka BKJlaaa:

B cyMMe, npeBbiwatowen 500 000 (MaTbcoT ThicsAu) pybnein, 10 000 (decsaTtb Teicay) gonnapos CLUA nnu
10 000 (decsATb ThICAY) eBpPO COOTBETCTBEHHO, NoAaBaTb B baHk 3asBneHne B cBobogHom dopme, B T.u.
yepe3 KOHTaKT-LEeHTpP, Ha BblAa4yy HalUYHbIX HEe No3gHee, YeM 3a 2 ([Ba) Pabounx gHa 40 AHA Bblaauwn.
3.2.5. MonyyaTb yBeAOMIeHNS O COBepLIEHWM Onepauuii C MCNOSIb30BaHWEM 3/1IEKTPOHHbIX CpeacTB
nnatexa, npeaocrasnaseMble bBaHKOM B COOTBETCTBUM C pa3saesnioMm 6 HacTosawmx O6wmx ycnoBuii.

3.2.6. 3HAKOMUTLCA C COAEpPXAHMEM YBEAOMJIEHWA O COBEPLUEHMM Onepauuin C MCNosb30BaHWEM
3NEKTPOHHbIX CPEACTB MnjaaTexa, npeaocraBasseMbiX baHKoOM.

3.2.7. B cnyyae yTpaTtbl 3/1EKTPOHHOrO CpeacTBa MjaTexa W/wanM ero KucCnonb3oBaHus 6es
nobposonbHoro cornacusa KnueHta, KnueHT o0643aH HesaMmeanutenbHO nocne obHapyxeHus dakTa
yTpaTbl 3NEKTPOHHOIro CpeacTBa nnaTtexa U/MnuM ero Mcrnonb3oBaHusa 6e3 no6bpoBOALHOrO corniacus
KnueHTa, HO He no3aHee AHS, creaylowero 3a AHeM nony4deHmnsa ot baHka yBeaoMAeHns O COBEpLUEHHOMN
onepauwnn, nHopmmpoBaTb baHk nyteMm npepocTtaBnenns B BCM nubo uepes CABO 3asBneHus B
nncbMeHHoOM opMe o Hecornacum ¢ onepauunen, no ¢dopme baHka. Popma 3asBneHMs 0 Hecornacum c
onepaunen pasMewaerca B BCI baHka u Ha CanTte baHka. MNpu He moctynneHunm oT KnueHTa B
yKa3saHHble CpOKM BO3paxeHun, baHk He 06sa3aH Bo3MewaTb KaneHTy cymMMmy onepaumm, cOBepLUeHHOMN
6e3 cornacms KnneHTa, 3a NCKJIIOYEHMEM CNydast, YCTAaHOB/IEHHOIoO YacTbto 3.13 cTtaTtbn 8 ®enepanbHOro
3aKkoHa oT 27.06.2011 N 161-®3 «O HauWOHaNbHOM NAATEXHOM CUcCTemMe>.

3.2.8. lpeacraBnatb B baHK wHdopMauuio M AO0KYMEHTbl, Heobxogumbie AN WUCMONHEHUS WM
®epepanbHOro 3akoHa Poccuiickon ®epepaumm ot 07.08.2001 N°115-®3 «O npoTMBOAENCTBUM
neranusaumm (OTMbIBAHMIO) [AOXOAO0B, TMOJSIYYEHHbIX MPECTYnHbIM MyTeM, U (QUHAHCUPOBAHUIO
Teppopu3Ma», BKO4Yaa WHGoOpMauMd O CBOMX nMpeacTtaBuTensx, Bblirogornpuobpertatensx u
6eHedmumnapHbIX Bnagenobuax.

3.2.9. lpu 3aknwoyeHnn AKBO yeBeaomuTb BaHk o0 npuHaanexHoctn Knuenta (6eHeduumapHoro
Bnagenbua KnmeHTta, npeacrasmutens, Boirogonpunobpertatens (NpyM Hanuuum)) K:

- My6anyHoMy A[OMKHOCTHOMY nuudy nubo poactesy € [My6AMYHBIM  AOMXKHOCTHLIM nMUOM, nubo
coBeplleHnn onepaumn oT umeHun My6bamyHOro 4OMXKHOCTHOro Anua,

- MUy, HaxoasiweMycs B CNMcKax opraHusaumii 1 husnyeckux fnu, B OTHOLWEHMN KOTOPbIX NPUHSATHI
aKTbl/MpUHYANTENbHbIE Mepbl/orpaHnyeHns Poccuiickon degepaunm, MexayHapoaHblX opraHusaumnii, un
/NN MHOCTPaHHbIX FOCYAapPCTBEHHbIX OpraHoB (Aanee - CaHKUWOHHbIE NMuA) NyTEM NMpeaoCcTaBleHns
HeobXxoanMbIX AOKYMEHTOB (CBeAeHun). B cnyyae uaMeHeHus MHdopMauum, yKasaHHON B HaCTOSLLEM
MyHKTE, W npegoctaBfeHHon B baHk npu 3aknoueHun [OKBO yBegoMuTb baHk B nopsigke,
YCTaHOB/IEHHOM B NyHKTe 3.2.2 lNpasun.

3.2.10. B cnyyae otMmeHbl KnneHTtom [1oBEpEHHOCTH, BblAAHHOM Ha NpeacTaB/leHUe NHTepecoB KnveHTa
B baHke, KnuneHT o06sa3aH He3ameanutenbHO wu3BecTUTb 06 3TOM bBaHkK nyTeM npeaocTaBneHUs
cooTBeTCTBYOWero 3assneHns B BCIM baHka B nucbMeHHOM dopMe. Mybnnkauuns ceeaeHun o6 oTmeHe
BblgaHHOM KrnneHToM [loBepeHHOCTM B oOduuUMaNbHOM WM34aHMKM, B KOTOPOM ony6aMKOBbIBAOTCA
cBefeHms o0 6aHKpoTcTBe, He cHuMaeT c KnumeHta o06s3aHHOCTM u3BeCcTUTb baHk 06 oTMeHe
[JoBepeHHOCTHM B NopaaKe, NnpeAycCMOTpeHHOM HacTosawmumu MNpasmnamu. 1o MOMeHTa nosydeHusa baHkoM
3as8BneHns 06 otMeHe [JoBepeHHOCTN NOJTHOMOUYMS NMPU3HAIOTCA AENCTBUTENbHBIMW 40 OKOHYAHUS CpoKa
ee gencrems, n baHk BnpaBe nonaratbCs Ha AENCTBUTENbHOCTb [JOBEPEHHOCTH.

3.2.11. lpeactasnatb B baHk cBeaeHus, Heobxoaumble gns nposefeHUs naeHTudukaumm B Lensx
onpeaeneHns HasnoroBoro pe3MaeHTCTBa B COOTBETCTBMM C TpeboBaHuaMm (PepepanbHOro 3akoHa
Poccuinckon depepaumm ot 28.06.2014 N9173 «06 o0cobeHHOCTSIX OCyLlecTB/eHnsa (GUHAHCOBbIX
onepauunin ¢ NHOCTPaHHbIMUK rpa)xaaHaMn U LPUANYECKMMN NMLAMU, O BHECEHNU U3MEHEHUI B KOAEKC
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Poccuiickon ®epepaumm 06 agMMHUCTPATUBHbBIX MPaBOHApYyLUEHUSAX WU NPU3HAHUKU YTPaTUBLUMMU CUNY
OTAENbHbIX MOJIOXEHWUIA 3aKoHoAaTeNbHbiX akToB Poccuiickon ®epepauun» (nanee - depepanbHbin
3akoH N2173-®3) wu [ocrtaHoBneHus [paButenbctBa oOT 16.06.2018 N2693 «O peanusauumn
MeXAYyHapoAHOro aBToMaTMyeckoro obmMeHa guHaHCOBOM MHPOPMaAUMEN C KOMMNETEHTHbLIMW OpraHaMmm
MHOCTpPaHHbIX rocyaapcTts (Tepputopuin)» (ganee - MNMocraHosneHue MNpaButenbctea N2693).

3.2.12. KnneHt, asnsawowmincsa NHoCcTpaHHbIM areHToM, 06s3aH coobwmnTb B baHkK:

- 0 HanNM4um ctatyca MIHOCTpaHHOro areHTa He no3aHee 1 (ogHoro) paboyero AHS C AaTbl pasMeLleHuns
Ha oduumanbHOM canTe deaepanbHOro opraHa MCNOJHUTENbHOW BNAcTW, YMOJHOMOYEHHOro B cdepe
perucrtpaumMm HEKOMMepYecKux opraHmsauun, B WHMOPMALMOHHO-TE/IEKOMMYHUKAUMOHHON CeTu
«NHTepHeT» CcBeAEHMIn 0O TaKOM NMLe B peecTpe MHOCTPaHHbIX areHToB;

- 0 npekpaweHun crtatyca WHocTpaHHoro areHta He no3gHee 1 (ogHoro) pabouyero AHSA CO AHSA
WCKJTIIOYEHMS TaKMUX CBEAEHUN N3 peecTpa MHOCTPAHHbIX areHToB; - 0 pekBu3nTax CneumnanbHOro cyeta
NHocTpaHHOro areHta He no3gHee 1 (ogHoro) paboyero gHSA € AaTbl OTKpbITUS CneunanbHOro cyera
MNHOCTpaHHOro areHTa B YNO/JHOMO4YEHHOM b6aHKe.

3.2.13. CobntogaTtb NpaBwuaa NponycKHOro pexunma baHka.
3.3. baHk Bnpase:

3.3.1. TpeboBaTb npeacTtasneHuns KnuneHToM v nonydatb oT KnueHta w/unu [JoBepeHHOro nvua
AOKYMEHTbI, MNpeAyCMOTPEeHHble 3aKoHoAaTenbCTBOM Poccuiickon ®epepaunm, B TOM 4ucie nNpu
nposeseHun wunaeHtTndukaumn Knuventa w/wnu  [JosepeHHoro nwvua, BeirogonpuobpetaTtens,
6eHedunumnapHoro enagenbua n 06HOBAEHUN WMHPOPMAUUM O HUX ANS CYETOB BKAAOB, OTKPbITbIX B
py6nsax P® n nHoCTpaHHOM BantoTe.

NHdopMauma n AOKyMeHTbl 0 HbeHeduumapHbIX Bnagenbuax NpefocTaBNseTcs B Ciydasx, Koraa us
npeacTaBfeHHbIX KIMEeHTOM AOKYMEHTOB M MHbOPMaUWUKU creayeT, YTo Kakoe-nnbo dhusmnyeckoe nmuo
MMEEeT BO3MOXHOCTb KOHTpPO/MpOBaTb AehcTBus KnueHTa (HanpuMmep, Korga Ha ob6cnyXmBaHue
NPUHUMAIOTCHA HECoBepLUEeHHONEeTHNE dusnyeckme nmua B Bo3pacte oT 14 ao 18 net B cny4dasax, Koraa
OHM COBEepLIAOT onepauunn (caenkn) ¢ NMUMCbMEHHOrO COorflacusi CBOMX 3aKOHHbIX MpeacTaBUTENen -
poauTenen, yCblHOBUTENEN UK noneynTens).

3.3.2. MpoBepATb cBefeHus, npeacTaB/ieHHble Knnentom B KoMnnekcHOM
3aaBneHun/3asasnenmu/CornalieHnm, B TOM 4ucie C MNpuUBAEYEHMEM TPETbUX JSINL, B COOTBETCTBUU C
OENCTBYOLWNM 3aKOHOAATENIbCTBOM.

3.3.3. lNpu obpaweHnn KnneHta B BaHK ocylecTBNATb BUAEO3aNUCh, BKOYas 3anucb TenedoHHbIX
pa3roBopoB KnueHta npu obpaweHun B KoHTakT-ueHTp baHka, npu ycnosumn cobnwoaeHuns
3aKkoHopaTenbcTBa PO, xpaHnTb Takne 3anucu B Tedenme 5 (MaTtu) ner.

3.3.4. OTtkasatb KnmeHty B oTKpbiTM CueTta/CueTa no Bknaay:

e B Ccnyyasax, npeaycMoTpeHHbix ®deaepanbHbiM 3akoHOM oT 07 asrycta 2001 roga N2 115-03 «O
NpoTUBOAENCTBMN nerannsaumn (OTMbIBaHUIO) AOXOA0B, MOJSIyYEHHbIX MPecTynHbiM NyTeM, W
dunHaHCcHMpoBaHuio Teppopusma» (fanee — ®egepanbHbii 3akoH N2 115-03);

e B C/ly4yae OTKasa OT NMpPOXOXAeHWUs npoueaypbl MAeHTUdUKAUNK B LeNnax onpeaeneHns HanoroBoro
pe3naeHTCTBa B cOoTBEeTCTBUM C n. 4. CT. 142.4 Hanoroeoro kogekca Poccuinckon ®egepaymu.

e WHOCTpaHHbIM rpaxaaHam v nuuam 6e3 rpaxaaHcTBa, CBeAEHUS O KOTOPbIX BK/OYEHbl B peecTp
KOHTPOSIMPYEMbIX UL, NpeayCMOTPEHHbIN 3aKOHOAATE/IbCTBOM O MPABOBOM MOSIOXEHUU MHOCTPaHHbIX
rpaxaaH B Poccuiickon ®epepaummn (ganee — PeecTp KOHTPOAMPYEMbIX NnL,).

3.3.5. OTkasatb KnueHTy B coBepuwleHuM ornepaumum, B TOM 4YUCEe B COBepLUEHMM onepaumm Ha
OCHOBAHUW pacrnopsiXXeHusa KNneHTa B COOTBETCTBUM € N.11 ctaTbn 7 ®eaepanbHoro 3akoHa N°115-03.

3.3.6. PacTtoprHyTb Bknaa/3akpbiTe CueT KnuneHTa (3a MUCKIOYEHUEM KMEHTa - GU3MYecKoro nuua,
KOTOpbI OTHECEH KpPeAWTHOM OpraHmsauuven K rpynne HU3Kom cteneHu (YpOBHS) puUCKa COBeEpLUEHUS
NOAO3PUTENIbHbLIX OMnepaunii B COOTBETCTBMU C MpaBuiaMM BHYTPEHHEr0 KOHTPOSSA TakOn KpeaAWTHOWN
opraHusaumn) B cllyyae NpuUHATUS B TEYEHWe KaneHAapHoro roga AByX n 6onee peweHunin 06 oTkase B
CoBeplleHNM ornepaumm Ha OCHOBaHWM PacCnoOpsXeHWs KAWeHTa B cnydae, npeaycmoTpeHHom n. 11

ctaTtbk 7 ®epepanbHoro 3akoHa N 115-03.
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3.3.7. OcyuwecTBnaTb [AEWCTBMSA, HanpaBfieHHble Ha MpPOBEpPKY MOJIHOMOYNIA MpeacTaBuTens, B
COOTBETCTBUM C YCTAHOBJIEHHbIMM BaHKOM MpaBuiaMm n npoueaypamu M MPUOCTaHOBUTb MCMOSTHEHNE
pacnopsixeHun [JoBepeHHOro nmua Ha CpoK, He rnpesbiwawwmnn 5 (nate) pabounx gHen. baHk Bnpase
OoTKasaTb [lOBEpEeHHOMY Nuuy B WCMNOJHEHUW PpacnopsiXeHwuin, ecnn [oBepeHHOe /MU0 He MOXeT
npenoctaButb B baHk Tpebyemble AOKYMEHTbI, yAOCTOBEpPSIIOLIME JIMYHOCTb WMAM MOJIHOMOYMS Ha
COBEpLUEHNE COOTBETCTBYHOLWMX AENCTBUN.

3.3.8. lMpuocrtaHaBnMBaTb Onepauun, 3a UCKJIIOYEHMEM ONepauni rno 3a4nCIEHNIO AEHEXHbIX CPeacTB,
NOCTYNMBLIMX Ha cyeT KnuneHTa, B cOOTBETCTBUM C TpeboBaHmaMM nyHkTa 10 ctatbm 7 degepanbHOro
3akoHa N2115-03.

3.3.9. YTouHATb MHDOpMaLmMio 06 onepaunsax KnmeHta, cCoBepLlaeMbIX C UCMONb30BAHNEM 3/IEKTPOHHOIO
cpeAcTBa nnaTexa, B TOM uucie no tenedoHy.

3.3.10. OTkasaTb KineHTy B BbIMOSIHEHUU PACNOPSXEHNSA Ha COBEPLUEHWE TpaHCrpaHWYHOro nepesoja,
a TakXe B onepaumm No 3a4YUCIEHUI0 AEHEeXHbIX cpeAcTB Ha CuyeT KnuveHTa No TpaHCrpaHWYHOMY
nepeBoAy AEHEXHbIX CPeACTB B CeAyLWmnxX ciydyasx:

3.3.10.1. Ecnu nony4artens (beHedwuumnap) nnm 6aHk nonyyaTens TpaHCrpaHUYHOrO nepesoaa
MMEeEeT MeCTO HaxoXAeHus/perucTpaunmn B psiae rocygapcrs/Ha TEppUTOpPUN FOCYyAapcTB UK UMEET CBA3b
C rocyaapcrBaMn/TeppuTopusaMn rocyaapcTB, B OTHOWEHWM KOTOPbIX YycTaHoBNeHbl CaHKUMOHHbIE
orpaHuyeHnss n BaHKOM NPUHATO pelleHMe O 3anpeTe COBeplleHWs TpaHCrpaHW4YHbIX NepeBoAOB C
BOBJIeYEHMEM COOTBETCTBYIOLWNX FOCYAAPCTB U TEPPUTOPUIA.

3.3.10.2. B cny4yae HaxoxaeHus oTnpasuTens wu/wnu nonydatens, u/vnu 6aHka nonydartens
nepesoga u/mnn baHka B cnuckax CaHKUMOHHbLIX WL, B OTHOWEHWU KOTOPbIX AEUCTBYIOT
(pacnpocTpaHsatTca) CaHKLUMOHHbIE OrPpaHMYEHMsl, @ TakKXXe B C/yyae Hanmuua y baHka cBegeHuii o6
apdUIMpoBaHHOCTM/NpU3HaKax B3auUMOCBA3W OTMpaBuTens u/uanm  nonydatens, w/wnm 6aHka
nonyyatens nepesoga ¢ CaHKUWMOHHbLIMU NULAMMU.

3.3.10.3. Ecnu TpaHCrpaHu4dHblii nepesoa HapywaeT CaHKLUMOHHbIE OrpaHNYEHMs.

3.3.10.4. Ecnun pacnopsixxeHne Ha TpaHCrpaHW4HbI nepeBoa He MOXET 6bITb UCNOAHEHO BaHKOM
BBUAY OTCYTCTBUS COOTBETCTBYHOLMX KOPPECNOHAEHTCKMX OTHOLWEHWN ANS WUCMOAHEHWUs nepeBoja B
ornpeaeneHHoe rocyAapcrBo UK B onpeaeneHHoN BantoTe, a TakXkKe No MHbIM, He 3aBucaWuM oT BaHka
npuyYMHaM, B TOM UYnC/e B C/lydae YCTaHOBJIEHUS 3anpeToB Ha nepesos 6aHKaMn-KoppecnoHAEeHTaMu.

B cnyyae oTkasa B onepaumn no 3a4nCieHNIO JeHeXHbIX CPeACTB N0 TPaHCrpaHMYHOMY NepeBoay
Ha Cuet KnneHTa, BbaHK ocyLlecTBSeT BO3BpaAT AEHEXHbIX CPEACTB OTMNPaBUTENIO.

3.3.11. OTkasaTb KNMeHTYy B BbINOSIHEHNU PACNOPSXXEHMS HA NepevYnceHne JeHeXHbIX cpeacTs B agpec
nonydatenen (6eHeduunapos) unauM 6aHKOB, 3apPErUCTPUPOBAHHLIX WAW PACMNONOXEHHbIX B psaae
rocyaapcrts/ Ha TeppuTOpwuM FOCYyAapCTB, HaXoAAWMXCS B CaHKUMOHHbIX crnmckax cTpaH OFAC,
onyb/aMKOBaHHbIX Ha oduumansHoM cante OegepansHoro KasHaudencrea CLUA.

3.3.12. OTkaszaTb KNMeHTy B COBEPLUEHNM ONepaLmnii, OTAENbHbIX 6aHKOBCKMX YCNyr, pacToprHyTb AKBO
B MHbIX C/lyyasXx, NpeayCMOTPEHHbIX 3aKOHO4aTeNbCTBOM PO,

3.3.13. lNpepoctaBnate KnneHTy MHMOpPMauuio O HOBbIX BuAaax 6aHKOBCKUX MPOAYKTOB W YyCAyr, O
npeasoXeHnax NpoAYKTOB U yCAyr napTHepoB 6aHKa/aApyrnx KNMeHToB 6aHka no CeTaM 3/1eKTPOCBA3MY,
B TOM 4uC/e MNOCPEeACTBOM WCMNOMb30BaHUSA 3NEKTPOHHOM MoYTbl, (UKCUpOBaHHOM TenedOoHHOMN,
hakCMMUNBbHON, NOABMXHOMN paanoTenedoHHON CBA3MW.

3.3.14. lpuHMMaTb Mepbl NO 3aMOpaxuBaHuio (6/1I0KMPOBAHMNID) AEHEXHbIX CPEACTB B COOTBETCTBUU C
TpeboBaHMAMKM NoanyHKTa 6 NyHkTa 1 ctatbn 7 ®enepanbHoro 3akoHa ot 07.08.2001 N°115-03 «O
NpoTUBOAENCTBMN ferannsaumn (OTMbIBaHUIO) AOXOA0B, MOJSIyYEHHbIX MpecTynHbIM NyTeM, W
(PMHAHCUPOBAHUIO TEPPOPU3MaA».

3.3.15. 3anpawmBaTtbh AOKYMEHTbl U CBEAEHWUS B COOTBETCTBUU C TpeboBaHuaMM defepanbHOro 3aKoHa
oT 07.08.2001 N2115-03 «O npoTuBOAEUCTBMW neranmsauyum (OTMbIBAHMIO) AOXOAOB, MONYYEHHbIX
NpecTynHbIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPU3MA>».

3.3.16. B cnyyae HenpeacTtasneHusa (oTkasa OT npegocrtasneHus) KraveHTOM 3anpawmBaemMon
nHdopMaunm onga nNpoBefeHns naeHTudunKkaumm B Lensx onpeaesieHns HaaoroBoro pesmaeHTcrea baHk
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BNpaBe OTKa3aTb B COBEPLUEHNN OMNepaLnii, OCYLLECTBSIEMbIX B MOJb3Y UK MO NOpy4YeHuto KnveHTa no
Cuety/Bknag, n (unn) 3akpbiTb B 04HOCTOPOHHEM nopsiake Cueta/Bknag, yBeaoMuB 06 3TOM KIMEHTA
He no3aHee O04HOro paboyero AHA, CneayroLwero 3a AHEM MPUHATUS pelleHns B cooTBeTcTBmmn ¢ n. 5 Cr.
142.4 Hanorosoro kogekca Poccuiickon ®egepaunn.

3.3.17. B cnyyae noctynjeHus B nosb3dy KnueHTa BbiMJIaT 3@ CYET CPeAcTB 6roaxeToB 6toa)KeTHOM
cuctembl Poccuinckoin depgepaunmn, npeaycMoTpeHHbIX Yactamu 5.5 n 5.6 ctatem 30.5 degepanbHOro
3akoHa N2161-®3 ot 27.06.2011 roga «O HaumoHanbHOW MJATEXHOM CUCTEME» U MPWU OTCYTCTBUM Y
KnneHTa sMUTMPOBAHHOM MNATEXHOM KapTbl HALUWMOHANBbHOM CUCTEMbI MAATEXHbIX KapT «Mup>» nnum npm
HaAnuMnm K oAHOMY cyeTy KnumeHTa niaTeXHbIX KapT MeXAyHapoAHOW nnaTexHon cuctembl VISA
International n/unn mexayHapoaHon nnaTtexHon cuctembl MasterCard Worldwide n HauuoHanbHOWM
CUCTEMbl NAATEeXHbIX KapT «Mup», NponM3BOAUTb 3a4MCNeHne NOCTYNUBLUMX BbIMAAT Ha ApyrMe cyeTa
KnueHTa, He npeaycMaTpuBaoLme OCyLeCcTBNEHNE onepaunin ¢ NCNosib30BaHMEM MJlaTeXHbIX KapT.

3.3.18. 0O6HOBAATL MHMOPMALMIO O K/IMEHTE C €ro corjacums nocpeacTBOM eAMHOW CUCTEMbI
naeHTUdnKaumm n ayteHtudukaummn. MNMpu 3ToM 0TKa3 KMEHTa OT pasMelleHuns ero GumomMmeTpmuyeckmnx
NepCoHaNbHbIX AaHHbIX B €4MHO BMOMETPUUECKON CUCTEME HE MOXET CITY>KUTb OCHOBaHWEM A/ OTKasa
eMy B 06cnyxnBaHuu.

3.3.19. OcywectBuTb MNPOBEPKY COOTBETCTBMS OUOMETPUYECKNX MEPCOHANbHbIX AaHHbIX MUa,
YMOSTHOMOYEHHOr0 pacrnopsXaTbCsad AEHEXHbIMWU CpeACTBaMK, HaxoAdawuMucs Ha OaHKOBCKOM cyeTe
KnueHTa, ero 6MoMeTpuyecKmMM MnepcoHasibHbIM AaHHbIM, coAepXalunMca B eanHONn 6UoMeTpuYecKomn
cucTeme, B NopsaKe, YCTaHOB/IEHHOM cTaTbel 14.1 GegepanbHOro 3akoHa ot 27 utons 2006 roga N 149-
®3 "06 nHdopmaumun, MHPOPMAaLMOHHbBIX TEXHONOMUAX U 0 3awmTe nHpopmauumn". baHK ocyllecTBnseT
yKasaHHble [AeNCTBUS B Cllyvyae Haanumsa y Hero uWHdopMmauumm o ToM, 4To 6OuomeTpuuyeckume
nepcoHanbHble AaHHble uua, YNOJHOMOYEHHOro pacrnopsXaTbCs  AEHEeXHbIMWU  CpeacTBaMMu,
Haxogsawmmmcs Ha 6aHKOBCKOM cyeTe KnmeHTa, cogepxaTtcs B egnHoON bBuoMeTpuyeckon cucreme.

3.3.20. B cnyyae He0b6X0AMMOCTU MNOJSIYYEHMS HaNIMYHbIX OEHEeXHbIX cpeacts co Cyerta/Cueta no
BK/Ja4y B HAJIMYHOW MHOCTPAHHOM BantoTe TpeboBaTb OT KAMEHTa npeaBapuTenbHOM Nogayun 3asiBKM Ha
BblAauy Ha/n4HbIX B cBo6oaHOM dhopme npu obpaweHnn B ntoboe BCI baHka, B KoHTakT-ueHTp baHka
unn yepes CABO.

3.3.21. B cnyuae He obpawernunsa KnveHTa B baHKk 3a nMony4YeHMeM HanMUHbIX AEHEXHbIX CPeAcTB
B COOTBETCTBUM C 3asBKOW, odopMneHHoW cornacHo n. 3.3.20 Hactoawwmx [lpasun, npomnsBecTn
aHHYyNMpoOBaHWe AaHHOM 3asdBKM NO ncrtedeHnn 30-TM KaneHdapHbIX AHEN C AaTbl Mogayuun 3asiBKU.

3.3.22. Mpu yctaHoBneHUn CaHKUMOHHbLIX OrFpaHUYEeHUN B OTHOWEHUW TpPEeTbMX Nuu, B T.u.
6aHKOB-KOpPpPEeCnoHAEHTOB, KIMPUHIOBbIX OpraHn3aumin, a Takxke CaHKLMOHHbIX OrpaHUYeHnii, KoTopble
B/IEKYT NPUOCTaHOBNIEHME OPraHM30BaHHbIX TOProB POCCUNCKNX BUPX B COOTBETCTBYHOLLMX BaaTax, No
He3aBucsWwmMM oT baHka npuunHam, baHk BNpaBe orpaHMunTb onepaummn nNo cnucanmio co Cyeta KnneHrta
WK 3auymcnenmnio Ha CueT KnmneHTta AeHexHbIX CpeacTB B BastoTe CueTta, a Takxke B pybnsix 40 MOMeHTa
npekpaweHns 4ENCTBUSA COOTBETCTBYOWMX CaHKLMOHHbLIX OFpaHUYeHUn.

3.3.23. 3anpawwusaTtb Yy KnneHta nHopmauunto B AOMOSIHEHME K MOATBEPXKAEHUIO B COOTBETCTBUM C .
3.1.5., 4TO nepeBOA [AEHEXHbIX CPeACTB He 4BASeTCAd NepeBOAOM [eHEeXHbIX cpeacrs 6e3
nobpoBonbHOro cornacua KnueHnta, v (unu) HanpasnaTb KnnenTy mHdbOpMaumio 0 HeobXoaAMMOCTH
COBepLNTb MOBTOPHYIO onepauuio cnocobom, KOTopbI npeaycMoTpeH n.3.1.5.

3.3.24. [1pnoCTaHOBUTb MCNOb30OBaHWEe K/MEeHTOM 3NeKTPOHHOro CcpeacTBa njaTeXxa Ha nepuoj
HaxoXXAeHUs CcBeAeHn, OTHOCALWMXCS K KnneHTy n (Unm) ero aneKTpoHHOMY CpeACcTBy njaTexa, B 6ase
OAHHbIX O C/y4yasx W MNOMbITKAaxX OCYLeCTB/eHUS MepeBOAOB AeHeXHbIX cpeacTs 6e3 nobpoBOSIbBHOrO
cornacmsi KnueHta, ecnu OTCYTCTBYHOT CBeAeHusl deaepasibHOro opraHa MCroSHUTENbHOW BNacTun B
chepe BHYTPEHHUX e O COBEPLUEHHbIX NMPOTMBOMNPaBHbIX AENCTBUAX, N HE3AMEANNTENbHO YBEAOMUTb
KnuneHta nyTteM HanpaBnenmsas SMS/PUSH/CoobweHnas B COBO/CoobuweHns Ha 31EKTPOHHYIO
nouty/MocpencteoM TenedOHHOro 3BOHKA K/AMEHTY O NPMOCTAaHOBAEHUN UCMOSIb30BAHNSA 3/IEKTPOHHOMO
cpencTtBa nnaTtexa, a Takxe o npase KnueHTa nopaTb B nopsake, yCTaHOBeHHOM baHkoM Poccum,
3asBneHne B baHk Poccum, B ToM uncne depes BCI baHka, 06 UCKIIOYEHMN CBeAEHWNI, OTHOCALWMXCS K
KnneHty mn (nnm) ero anekTpoOHHOMY CpeAcTBY Matexa, u3 6asbl gaHHbIX O CAy4yasx M NOoMnbITKax

ocyLwlecTB/ieHNA NepeBoaAOB AEHEXHbLIX CpPeEACTB 6e3 ,U,OﬁpOBOJ'IbHOFO cornacuma KimneHTa.
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3.3.25. OtTkasaTb B OCyLlecTBNEHNN BAHKOBCKUX Onepauuim C ydacTMeM MHOCTPaHHbIX nuy 1 nuy 6e3
rpakaaHcTBa, CBeAEHUS O KOTOPbIX BK/OYEHbl B PeecTp KOHTPOAMpPYEMbIX Nuu, 3a MCKIYEHUEM
nepeBoAOB [AEHEXHbIX CPeACTB B Uensx ynnaTtbl o0b6s3aTenbHblX MnaTexen, YyCTaHOBIEHHbIX
3aKoHoAaTeNnbCTBOM PO, a TakxXe NnepeBoAoB AeHEXHbIX CPeACTB Ha cHeTa TaKUX MHOCTPAHHbIX rpaxaaH
n nny 6e3 rpaxaaHCcTBa M BblAa4n HaIMUHbIX AEHEXHbIX CPeacTB B cyMmMme He 6onee 30 Toicsad pybnen B
MecsL,.

3.3.26. Peanu3oBbiBaTb MEXAHMU3Mbl NOATBEPXKAEHNS NCMOb30BaHMSA KNMEeHTOM aapeca 31eKTPOHHOM
noYTbl B CAy4YassX ero MCnojb30BaHWUs BO B3aMMOOTHOWEHMAX C BaHKoM, Ha KoTopbii BaHKoOM
HanpaBnslOTCA YBEAOMJIEHUST O coBepllaeMbix 6aHKOBCKMX onepaumax, crnpaBku (BbIMUCKKW) MO
coBepllaemMbiM 6aHKOBCKMM onepauunsmM.

3.3.27. MpUMEHSATb OrpaHMYEHUS Ha UCMOJIb30BaHME HECOBEPLUEHHONIETHUM (PU3NYECKNM NTNLIOM
ceoero OCIM npu oTcyTCTBMU B baHKe NoaATBEPXXAEHHOro coraacHo n.3.2.26 Mpaswi agpeca 3/1eKTPOHHOMN
NOYTbl 3aKOHHOIo NpeACcTaBUTENSA HECOBEPLUEHHOJIETHErO.

3.3.28. Ncnonb3oBaTb hakcMMuibHOEe BOCNpoM3BeaeHNE NOAMUCK YNOTHOMOYEHHOro nuua baHka
(aHanor cobcTBEHHOPYYHOM MoanMcn), a Takxe obpas oTTtMcka neyatm baHka, C MOMOLWbIO CpeacTB
MeXaHW4eCKoro Uan MHOro KONMpoBaHUS Npu NOANMCAHMM CNPAaBOK U BbIMMCOK MO CYETY, 3aKa3blBaeMbIX
KnueHnTtoM, ansa Hanpasnenua B AB0O. MNucbMeHHasa popMa AOKYMEHTa, B KOTOPOM NOAMNUCU, KaK U TEKCT,
OTpa>keHbl C MOMOLLbID CPeACTB MeXaHW4YeCKoro WM WMHOro KOMMPOBaHMA, cuYuTaeTcsa cobnogeHHomn,
TpeboBaHMe O HaNM4YnUM NOAMNUCKU YMOJHOMOYEHHOro Nmua baHka cuMTaeTcsl BbIMOSHEHHbIM.

3.4. KnueHT Bnpase:

3.4.1. B ntobon MmoMeHT pactoprHyTb IKBEO, npeaBaputenbHO NOracmMe BCO nMmerowytocs nepes baHkom
3a40/1PKEHHOCTb, U1 3akpbiB Bce CyeTa/Bknagbl.

3.4.2. OTKasaTbCsd OT MNoSyvyeHus oTaenbHoM 6aHKOBCKOM ycnyru, npenocTaBfiseMoOnM Ha OCHOBaHWUU
3asasneHuns KnueHTa; B c/iydae oTKasa OT YCnyr rno KpeaumTHOMY AOroBOpYy — npeaBapuTesibHO Noracus
BCIO MMeroLwytocsa nepes baHKoM 3a401KEHHOCTb.

3.4.3. OtkasaTbCqd OT pasMeweHnusa ero O6UOMEeTpUYECKUX MepCoHasnbHbIX AAaHHbIX B eAUMHOM
bnoMeTpmnyeckom cucreme.

3.4.4. B cnyyae Hecornacms C uU3MeHeHusaMun TapudoB  OTKasaTbCA OT MOSIb30BAHUS OTAENbHbLIMU
ycnyramm wunu pactoprHyte OKBO nyTeM npeaocTaBfeHWs He no3gHee AaTbl BCTYMAEHUS B CUny
n3MeHeHun 3agasneHuna baHky o Hecornacuu no ¢dopMe, yCTaHOBNEHHOW BaHKOM M pa3MeléHHOM Ha
odmumnmanbHOM cante baHka.

B cnyyae HenonydyeHnsa BaHKOM A0 BCTYMNNEHUS B CUNY U3MEHEHUN 3adBfeHns O Hecornacum baHk
CUMTaET COOTBETCTBYOLWME N3MEHEHNSA COMTacOBaHHbIMU KNneHTOoM.

3.4.5. KnueHT Bnpase BbibpaTb O4HY WM HECKONIbKO onepaunin no nepesony AEHEXHbIX CPeacTB Uaun
onepaumm No MONYYEHUID HANNYHbIX AEHEeXHbIX cpeacTB (danee Npu COBMECTHOM YMNOMUMHaHUK -
onepauwus, Tpebywwas NoATBEPXAEHNS YMOJAHOMOYEHHbIM SINLOM), onpeaennuTb KpUTtepum onepauui,
Tpebyowmnx noaTeepXXaeHns YrnosHOMOYEHHbIM JIMLOM, a Takxe 6aHKoBCkue cyeTa (Bknaabl) KnuneHTa,
onepauwnmn rno KoTopbiM TpebyloT noaTBepXAeHMS YNOoNHOMOYeHHbIM nmuoM B CornaweHun ¢ KnmeHToM
0 NnoATBeEpPXAEHMU onepaunn YNosTHOMOYEHHbIM JIULLOM.

4. NOPAAOK ONJNATDI YCIIYT BAHKA

4.1. KnueHT onnaumeaet ycnyrm baHka, okasbiBaeMble no AKBO B cooTBeTCTBMU C Tapudamu.

4.2. Onnata ycnyr baHka, oka3sbiBaeMbliXx B paMkax AKBO, npou3sBoanTCA B A€Hb OKa3aHUsA yCiyru
WIN B CPOKW, yKasaHHble B Tapudax unuv B AKBO.
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B cnyuyae, korga TapudHas CTaBKa Ha yC/yru yCTaHOB/eHa B BastoTe, OT/IMYHOM OT BatoTbl CyeTa,
CrncaHMe KOMUCCMOHHOMO BO3Harpa)aeHuns npomnssoanTcsa B BantoTe Cueta no Kypcy baHka Poccuu Ha
ZleHb yNnaTbl KOMMCCMOHHOIO BO3Harpa)kaeHus.

5. NMOPAAOK OCYLWECTBNEHNA ANCTAHLMNOHHOIO OBCNY)>XUBAHUA (CABO)

5.1. [uctaHumoHHoe obcnyxuBaHume ocywecTenserca baHkoM uyepe3 KaHanbl AMCTAaHUMOHHOIO
obcnyxuBaHus.

5.2. CocrtaB ycnyr, npepocTtaBnsieMblx baHkoM u4epe3 KaHanbl AWCTAaHUMOHHOIO 06CHYyXWUBaHWUS,
onpeaensietca [pasunamum npepocTtaBneHns 6aHKOBCKMX YCAYr C  MCMNONb30BaHMEM CUCTEMbI
AMCTaHLMOHHOro 6aHKOBCKOro o6cnyxmBaHus gusmyeckum nuuam B MAO BaHk «AJITEKCAHAPOBCKUN»
(panee - Mpasuna CABO) n PykoBoacTBaMu rnosib3oBaTensi. baHk BnpaBe M3MEHATb COCTaB YCayr U
yCTaHaB/IMBaTb OrpaHUYeHUs Ha OKaslaHue ycnyr, rnpeaocrasnseMbiX yepe3 KaHanbl AUCTaHLMUOHHOIMO
obcnyxunsaHusa, 6e3 npegBaputenbHoro ysegomneHns Knmenrta.

5.3. baHk npepocraBnser pgoctyn Kk KaHanam AWMCTAHUMOHHOrO O6CAYXWBaAHUS MpPU Haauuum y
KnueHTa TexHmyeckor BO3MOXHOCTM. [na poctyna k CAOBO KnneHT p[onXeH CaMOCTOATEsSIbHO
obecneunTb noagaepxKy Bcex Heobxoammbix pyHKUMN (Hanpumep, npumema SMS Ha cBOeM MOOWJIbBHOM
TenedoHe), Ha ucnonb3dyemoM KnneHTOM o060pyaoBaHMKM, a TakXe MNOAAEPXKKY Takux GYHKUWK Yy
Poccuiickoro onepatopa MobunbHOM CBA3MW.

5.4. Vicnonb3oBaHue KnneHToM AyTEeHTUMMKAUMOHHBLIX AAHHbLIX B COOTBETCTBUM C [NpaBunamu CABO
ABNSAETCA HaANeXallnM noATBEPXAEHMEM TOro, YTO 3/1IEKTPOHHbLIN AOKYMeHT KnneHTa, HanpasnseMbli
yepe3 KaHan AncrtaHuMoHHOro obcny>xxmeaHus, coctasned KnmeHToM. CTOpOHbI MPU3HALOT, YTO NoaAenka
3NEKTPOHHOro AokyMeHTa KnueHTa HeBO3MOXHa 6e3 MCMnofb30BaHUSA W3BECTHbIX TONbKO KnueHTy
AyTEHTUDUKALNOHHBIX AAHHbIX.

DNeKTPOHHbIe AOKYMeHTbl KnneHTa, noaTeBepXaeHHble BBOAOM AyTEHTUMUKALMOHHbIX AaHHbIX COMlacHO
Mpasunam CABO, Npn3HaOTCA UMEIOLWMUMM PABHYIO IOPUANYECKYIO CUAY C AOKYMEHTaMM, COCTaBAEHHbIMU
KnueHtoM Ha 6yMaXHOM HoOCuTene W NOoAMUCAHHLIMU UMM COBCTBEHHOPYYHO. [lO0CTOBEPHOCTb
IJIEKTPOHHbIX OOKYMEHTOB, NOATBEPXAEHHbLIX BBOAOM AYTeHTVICbVIKaU,VIOHHbIX AaHHbIX, CYUTAETCA
YCTaHOB/IEHHON, ecnn BbiNosiHAeMble BaHKOM npoueaypbl NpoBepkn AyTeHTUMUKAUMOHHbBIX AaHHbIX
Aann NONOXWUTENbHbINA pe3ynbTarT.

5.5. Jencteusl, odopmnsieMble nocpeacTtBoM KaHanoB AWUCTAHUMOHHOIO 06CNYyXUBaHWUS, €CNN OHU
BbIMNOJSIHEHbI B COOTBETCTBMM C [lpaBunamm KOMMNAEKCHOro obcnyxuBaHusa wu [lNpasunamn CABO,
NPU3HAOTCA MPaBOMEPHbIMWU U He NoANEeXaT OCNapuBaHUIO Ha NpeaMeT 3aKOHHOCTU U AeNCTBUTEIbHOCTH
TOSIbKO HA TOM OCHOBAHWUMU, YTO OHW COBEpPLUEHbI B 3/IEKTPOHHOM BUAeE.

5.6. KnueHT 0653aH obecneuntb 6e3onacHoe xpaHeHue AYTEHTUDUKALMOHHbBIX AAaHHbIX, B TOM 4yuce
WUCKJTIIOUMB AOCTYN K HUM TpeTbuX nuu, a B caydae Komnpometaumm AyTeHTUDUKALMOHHbBIX AAHHbIX
He3amMennTesnbHO yBeAoMUTb BaHk. o xenaHuto KnneHta AyTeHTUdUKaLMOHHbIE AAaHHblIEe MOryT 6bITb
W3MEHEHbI, B TOM Yucfe C ucnonb3osaHneM KaHanoB ANCTAaHUMOHHOIO 06Cny>XMBaHUSA, B COOTBETCTBUMA
c MNpasunamn CAOBO. B cnyyasx u nopsake, npeaycMotpeHHbix lpasunamn COABO, KnueHT ob6s43aH
OCYLLECTBUTb N3MeHeHne AYyTEHTUPUKALMOHHbBIX AAHHbIX.

5.7. [Tlpu oTtkpbitum Cueta/ CueTa no BkNaay, npeaocraBneHmun Kpeautos, Bbinycke KapT c
ncnonb3oBaHneMm KaHanoB AuCTaHUMOHHOrO obcnyxmBaHma BbaHK pykKoBOACTBYeTCS MMeWMMUCS B
BaHke Ha paTty 3aknoveHunsa OKBO cBegeHnaMu o KnuneHTe, noslyyeHHbIMW B pe3ynbTaTe nNpoBeaeHUs
naeHTndnkaumm KnmeHta B cooTBeTcTBMKU C TpeboBaHUAMM 3akoHoAaTenbCcTBa Poccuiickon Geagepaumm
O MpPOTMBOAENCTBMW neranm3aumm (OTMbIBAHWUIO) [AOXOAOB, MOJYYEHHbLIX MPECTYNHbIM NyTeM, W
pmHaHCcupoBaHuio TeppopusMa. B cnyyae, ecnn Ha gaty nogaym B baHk 3asBneHus Ha npefocTaBieHne
6aHKOBCKOIM ycnyrm c wucnonb3oBaHmeM KaHanoB AUCTAHUMOHHOIO 6aHKOBCKOro 06cCnyXuBaHus,
umerowmecs B baHke cBeaeHus o KnneHTe He COOTBETCTBYHOT AEUCTBUTENbHOCTW, KnuneHT ob6sa3aH
coobwmTb B BaHk 06 n3MeHeHUN ceBeaeHnt o KnueHTte B AeHb nNojayn 3asBreHus.

5.8. MNopspaok ncnonnsosaHna CABO
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5.8.1. MNogknioveHne k CABO nponsBoanUTCca Ha OCHOBaHMM KOMMAEKCHOro 3asiBfieHns, Npu Haan4um B
HeM TenedoHHOro HoMepa Poccuiickoro ornepaTtopa MobuabHOM cBaA3n. B cnyyae noakntoueHmna Kk COBO
KnuenTta [lNpencrasutenem KnmeHTa nosiHOMouMe Ha noakntoudeHne Kk CABO pomkHO coaep>XaTbCs B
AOBEPEHHOCTM, BblAaHHOM [peacTaBuTeNto KINEHTA.

baHk oTka3biBaeT KnneHTty B noakntoveHun CABO B cnyyae, ecnn baHkoM oT baHka Poccuu nonyyeHa
MHdopMaunsa, cogepxaiwascs B 6ase AaHHbIX O CAy4vasax M MNONbITKax OCyLeCTB/eHUS MNepeBoAoB
AeHeXHbIX cpeacTts 6e3 n06pOBONBHOIO COrflacmsa KaneHTa, KoTopas CoOAEPXNUT CBEAEHUS, OTHOCsLWMeCS
K KnneHnTty n (Mnn) ero anekTpoHHOMY CpeacTBy nnaTtexa. baHk HezameanutenbHo yBegomnseT KnveHTa
06 oTkaze B nogkatoueHun CABO C ykaszaHMeM NpUYMHBLI TAaKOro oTkKasa nyTeM WHQOPMMPOBAHUS
K/IMEHTA NOCPEACTBOM MUCbMEHHOIO OTKasa/TenedoHHOro 3BoOHKa/SMS-coobuieHus.

5.8.2. KnneHTt MoxeT coBepwaTb onepaumn B CABO nocne perncrpaunm B CUCTEME B COOTBETCTBUM C
PykoBoacTteoM [Monb3oBaTtens. Ana nonHodyHKUMOHanbHoro goctyna k CABO n nopgkntoyeHus SMS-
MHpopMupoBaHus KnmeHT fosxkeH ykasaTb B KOMMNIEKCHOM 3asiBNeHUM HoMep MobunbHoro tenedoHa
Poccuiickoro onepatopa MOBUSIbHOM CBSA3W, WUCMONb3yeEMbIN ANs 06593aTeNnbHOro MHPOPMUPOBaHMS MO
onepauunsMm, coeepwaemblx B CABO, Ha koTopbii noctynaet Koa noartsepxaeHus. KnueHT MoxeTt
yKasaTb HOMep MobunbHoOro tenedoHa Poccuinckoro onepatopa MobuiibHOM CBSA3M NyTeM obpalleHuns B
KOHTaKT-UeHTp Npu yCNnoOBMM MONHOM naeHTudmnkaunm KnmeHTa.

5.8.3. CTOpOHbI NpM3HAIOT B Ka4YeCcTBe eAnHOM WwKanbl BpeMeHn npu pabote ¢ CABO MockoBcKoe BpeMs.
KOHTpOJ‘IbeIM ABNAETCA BPpEMA CUCTEMHbIX YaCOB annapaTHbIX CpeacTB baHka.

5.8.4. baHk BnpaBe npuocTtaHoBUTb obcnyxunsaHme KnmeHTta ¢ ucnonb3oBaHmem CABO B ntoboMm m3

cneayownx criy4vaes:

e HecobnogeHne KnmeHToM nonoxeHun MNpaBuna KoMnnekcHoro obcnyxusanmsa nnu Mpasun COBO, B
TOoM umncne TpeboBaHuii kK obecnedyeHnto MHPOpMaUMOHHOM 6e3onacHoCTY;

e Hannume nHdbopMaumm o BO3MOXHOM KoMnpoMeTauum ayTeHTUPUKALUNOHHBIX AaHHbIX KnneHTa;

e HanpasneHune Knnentom B CABO pacnopsixxeHnsa Ha npoBeaeHne onepaumnm, Kotopasi NnpoTMBOpeUnT
AencTByloweMy 3akoHoaatenbctsy PO n/unum moxeT 6bITb onpegesnieHa Kak COMHUTENbHasa onepauns
B COOTBETCTBUU C 3aKoHOoAaTenbCTBOM P® n aktamm baHka Poccuu. MNpun 3TOM BaHK BrnpaBe BEpHYTb
6e3 ncnonHeHms pacnopsxenme KnmeHTta;

e HenpeacrtaBneHusa KnmeHtoM B baHkK uMHdOpMaumm cornacHo nyHkKTy 3.2.2 Hactoawmx O6wmx
yCnosun;

e B paMKax MCMoNHeHus 3aKkoHodaTenbCcTBa Poccuinckon depgepaumm o NpoTUBOAENCTBUN Neranmsaumnm
(oTMbIBaHMIO) AOXOA0B, NOSYYEHHbIX NPECTYMHbLIM NyTeM, U PUHAHCUPOBAHUIO TEPPOPU3MA;

e WHbIX CyyasaXx, NpeayCMOTPEHHbIX 3aKoHoAaTenbCcTBoM PO unun Mpasunamu CABO.
BaHk o6s3aH npekpaTUTb MM NPUOCTAHOBUTbL 06CnyXxuBaHue KnuneHta ¢ ncnonbsosanmem COBO B
cnydae nocrtynneHus obpaweHus KnueHTa ¢ npocbbol 0 npuocTaHoBAEeHUU O6CAyXuBaHUSA C
ucrnonb3oBaHmeMm CABO B noboe BCIMN baHka nnu yepe3 KoHTakT-LEHTP.
O npuoctaHoBneHnn obcnyxmeaHus baHK yBenoMNseT MocpeacTBOM TesedOHHOro 3BOoHKa/SMS-
coobweHuns/coobuwerHmna B CABO wanm wmHbIM cnocoboM, He no3gHee AHS NPUOCTaHOBNEHUS
obcnyXXmBaHmMa 3a UCKOYEHMEM Clly4aes, NpeayCcMOTpPeHHbIX deaepanbHbIMK 3aKOHaAMMN.

5.8.5. Ncnonb3oBaHune KnneHtom CABO BO306HOBASETCSA NOCNE YCTPAHEHUSA NPUYMH NPUOCTaHOBJIEHUS,
Ha OCHOBaHMU 3aaBneHnsa B cBob6oaHon opMe, npenoctaBneHHoro Knuentom B ntob6oe BCI BaHka nnu
KoHTakT-ueHTp baHka.

5.8.6. KnuneHT BNpaBe oTKasaTbCs OT 06CnyXunBaHua ¢ ncnonbsosaHmem CABO nyTtem npepocrtasneHmns
B nto6oe BCI BaHka NMCbMEHHOro 3asBneHus B cBoboaHon popme. O6CnyxuMBaHMe C UCNOSIb30BaHUEM
CAOB0O B TakoM cny4yae npekpawaeTcs He nosaHee crnepytouwero paboyero gHA ¢ MOMeHTa Moay4YeHus
baHkoM 3aaBneHna KnueHTa.

5.8.7. O6cnyxuaHue KnmeHTa ¢ ncnonbsosaHnem CABO npekpawaertca 6e3 yBegomneHunss KnmeHTta B
cnydae pactopxenusa JKBO.

5.8.8. baHk BnpaBe B OAHOCTOPOHHEM MopsaKke NpekpaTtutb 06cnyxumBaHue KnmeHTa ¢ UICNOMb30BaHUEM
COBO nyteMm HanpasneHus KAWEHTY MUCbMEHHOro yBeAoMseHus nanbo ysegomneHus no CABO.
O6cnyxuBaHme C ucnonb3osaHnem CABO B TakoM crydae npekpallaeTcsd C MOMeHTa HanpaBsfeHus
yBeaomneHuna B agpec KnuveHTa.
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5.8.9. B cnyuyae, ecnn obcnyxmBaHme KnmeHta ¢ wucnonb3oBaHuem COBO npekpalleHo,
nHpopMmpoBaHue KnneHtoB 06 onepauunsix No c4etam, B TOM YNC/€, COBEPLUEHHbIX C NCNOb30BaHUEM
3NEKTPOHHbIX CPEACTB MnJaTexa, OCyLWeCcTBASETCA nyTeM npeaocTassieHms ysegomneHus B ntobom BCI
baHka B cooTBeTCTBMM C pa3genomMm 6 O6wmx ycnosui.

5.8.10. baHk ocTtaBnsetr 3a cobo npaBo npepbiBaTb npefocTaBaeHne ycnyr dyepes CAOBO no
TEXHUYECKNM NPUYMHaM.

5.8.11. baHK Bnpase yCTaHaB/MBaTb JIMMUTbI NEPEBOLOB, NMPMHUMAEMbIX K ucnonHeHuwo yepes CABO,
Mo MakCuUMalibHOM CyMMe MepeBofa W/WUAu No MakCuMalbHOM obllelrt cyMMe rnepeBOAOB 3a 3a/laHHbIN
BbaHkoM nepwuog.

5.8.12. [lpy npoBeAeHMN KOHBEPCMOHHbLIX onepaumii C wucnonbloBaHnem CAOBO BBeaeHue
AyTEeHTUDMKALUMOHHBLIX AaHHbIX O3HadaeT cornacme KnueHTa Ha npoBeaeHMe onepauuu no Kypcy,
yKasaHHOMY ans gaHHowm onepauuu B CABO.

5.8.13. B cnyuae Komnpometaumm KnmeHT o0653aH HemeaneHHo coobwuntb 06 3ToM BbaHKy 4epes
KoHTakT-ueHTp nnm B YnpasneHune b0 baHka no tenedoHy cnyxbbl TexHnuyeckon nogaepxxku CABO.

5.9. MNopsapok o6cnyxnBaHna yepe3 KoOHTakT-L4eHTp

KOHKpeTHbIN nepedeHb Yycnyr, npeaocraBnseMblx bBaHkoM uyepe3 KOHTaKT-LEHTp, pasMelweH B
PykoBoactBe nonb3oBatens. Wcnonb3oBaHMe AyTEHTUMUKAUMOHHBIX AaHHbIX W MNepCoHaNIbHOM
VIHd)OpMaLI,VIVI, HGO6XO,CI,VIMI:IX Ana oCywecTtBneHu4d onepau,vu7| yepes KOHTaKT-LI,eHTp B COOTBETCTBUUN C
Tpe6OBaHVIFIMVI I'Ipanm KOMMJIEKCHOIo 06CJ‘Iy>KVIBaHVIF| n PYKOBO,CI,CTBa nonb3oBaTensd, ABIAETCA
Haasexawlen n goctatoudHon naeHtTudmnkaumen KnneHrta. KnmeHT cornawaercs Ha nepegady 3asiBNeHui
n/vinn nHpopmaumm yepes KoOHTaKT-LEHTP, OCO3HaBasi, YTO CETb CBA3M He SABASETCS 3alULEHHbIM
KaHanoM nepegaym nHgopmaumu.

6. N(HOOPMUPOBAHUE O COBEPLUEHWUM OMEPALMIA C UCMONIb3OBAHMEM 3JIEKTPOHHbIX
CPEACTB NJIATEXA

6.1. BaHk MHPOpMUpyeT KnneHTa 0 CoBEpLUEHHbIX, MPUOCTAHOB/IEHHbIX ONepauMsax ¢ UCNOSb30BaHUEM
3NeKTPOHHOro cpeactea nnatexa (kaptel, CABO), o npekpalweHun WUCMONb30BaHUS 3/1EKTPOHHOMO
cpeancTtBa nnatexa (kaptbl, CABO) nyTem HanpasneHus KnneHTy yBeAOMIEHNS OAHUM UM HECKONTbKUMMU
cnocob6amu (OCHOBHble cnocobbl HanpaBneHUs yBeAOMIEHUN):

6.1.1. npepoctaBfieHne yBeAOMJIEHUS C ucnonb3oBaHmeM CABO npu ycnoBMM CaMOCTOSTENbHOM
peructpaumun B CABO, B BMae MHPOPMauMm O ABUMXEHUU [AEHEXHbIX CpeacTB Mo cyeTy KapThl,
MHpOpMaUMM O AOCTYMHOM OCTaTKe AEeHEeXHbIX CpeAcTB AN UCMOo/b30BaHMAa Mx no KapTte, a Takxke
MHpopMauna 06 aBTOpM3OBaAHHbLIX (3abNOKMPOBaHHbLIX) CyMMax oOnepauuin, COBepLlleHHbIX C
ucronb3osaHneM KapTbl.

YBenoMmneHune banka B CABO cumTaeTca nosydyeHHbIM KIMEHTOM € MOMEHTa, Korga OHO CTasio AOCTYMHbIM
ans o3HakoMmneHus Knuenta B CABO.

6.1.2. nyteMm dopMmpoBaHMss M NpenocTaBieHUs yBeaoMNeHuss 06 onepauusax, COBEPLUEHHbIX C
ncnonb3osaHmeMm DCI B nwbom BCIM HbaHka. YBeaoMneHne baHka B BMAe BbINMMCKU B ByMa>KHOM Buzge
CUYMTaEeTCs NMoNlyYeHHbIM KNIMeHTOM C MOMeHTa, Korga OHO CPOpPMMPOBAHO M AOCTYMHO ANS MOSTyYEHUS
Knnentom B BCI1 baHka.

6.2. KIneHT MOXeT MoAK/IUMTb AOMOMHUTENbHbLIA cnocob HanpaBneHus baHkoMm yBegomneHun o6
onepaumsix, cCoBepLleHHbIX ¢ ncnonbsosaHuem ICI1:

6.2.1. B pamKkax ycnyrm «e-mail Bbinncka» ysegomneHne dopMupyetca n HanpaensieTcs baHkom B Buge
BbIMMCKM Ha IS/EKTPOHHbIA agpec KnneHTa B cooTBeTCTBMM C PykoBoACTBOM nosb3oBaTens wu
Hactoswmmmn lNpaBunamn. YBeaoOMNEHNE CUMTAETCa NOJSlydeHHbIM KnMeHTOM B AaTy ero HanpasiieHus
KnneHty BaHkoM.

6.2.2. B pamkax ycnyrm SMS-cepsuc ysegomneHue ¢GopMmpyeTcs M Hanpasnsetcs B Buage SMS-
coobueHns Ha MO6MSbHBIA HOMep B COOTBETCTBMM C PyKOBOACTBOM MMOJfib30BaTens W HacCTOSAWMMU
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MpaBunamun. YeegomneHune B paMKkax SMS-cepBuca cuyMTaeTcs NoNydyeHHbIM KnuveHTOM B AaTy ero
HanpasneHusa KnueHty baHKoOM.

6.3. YBegomneHusi, Hanpaensembie baHKOM B paMkax ycnyr SMS-cepsuc n «e-mail Bbinucka», 6yayr
SABNSATbCS AOMNOJIHUTENbHBIM CMOCO60M MHMOPMMPOBAHUS B C/lydae NOAK/IIOYEHUS COrNacHO 3asaBNeHnto
KnueHra.

6.4. na poctyna K mHdopMmpoBaHuio no TenedoHy KnueHT foskeH camocTosTenbHo obecneuunTb
noaaepxky yHkuui npmema SMS-coobuweHunin Ha cBoeM MO6UNLHOM TenedoHe, a TakxXe NoAAEepPXKKY
Takmx YHKUMA y onepaTtopa MobunbHOM cBA3U. Ons AocTtyna K MHPOPMUPOBAHUIO MO 3/TIEKTPOHHOM
noyte KNneHT A0/KEH CaMOCTOATENbHO obecnevynTb Hanyme AocTyna K ceTu MIHTepHeT.

6.5. CoobuweHnss moryT ObiTb He A[OCTaBfieHbl WM [OCTaBfieHbl HECBOEBPEMEHHO MO MPUYUHE
OTK/ItOMEHUST MOBunbHOro TenedoHa, HaxoxaeHusl TenedoHa BHe 30Hbl AEWCTBMS CeTU, a TaKxke
TeEXHUYECKnx npobnem, BO3HMKLWMX Yy onepaTtopa MOOW/IbHOW CBSi3M, @ NMpU AOCTaBKe cOO6WeHui no
3N1EKTPOHHOM MNoYTe M3-3a NpobseM, BO3HUKLIMX Yy NpoBangepa yCcnyr 3/1eKTPOHHOM noyTbl. BaHk He
HeceT OTBETCTBEHHOCTb 3a Ka4yecTBOo paboTbl ceTel M NpoYUMX CpeacTB MNOCTABLIMKOB YCNYr CBSA3M
Knuenra.

6.6. KnueHt — gepxatenb Kaptbl baHka AononHUTENbHO MHGOpMUpyeTca baHkoMm 06 onepauyumsax c
ncnonb3osaHneMm KapT baHka nyteM ¢popMuMpoBaHUS W NpefocTaBieHus yBeaomneHun B HaHkomaTax
BaHka B BMAe BbINMUCKW MO CYeTy, K KOTOpoMy BbinyweHa KapTa, Bkawouvawwen uHdopMmauu o
nocrnegHux 10 onepaumsax C UCMONb30BaHMEM KapTbl, Mpoweilmnx aBTopu3aunio B NPOLECCUMHIOBOM
ueHTpe baHka. [laHHble yBeAOMIEHUSA CUMTAIOTCA NosyyeHHbIMN KnueHToM-gepxaTtesiem KapTtol baHka B
haTy 3anpoca yeeaoMmneHund. NoareepxaeHmeM 3anpoca asngerca ssoa NNH-koaa.

6.7. Ycnyru, B paMKax KOTOPbIX NPOU3BOAUTCS AOMOAHUTENbHOE MHHOPMUPOBAHME B COOTBETCTBMU C M.
6.3. n 6.6. O6bWwmMX yCnoBMIA, OKa3bIBAOTCA 3a AOMOJIHUTENbHYK NNaTy B COOTBETCTBUM C Tapudamu
BaHka.

6.8. B cnyuae ecnm KnumeHT He 3apeructpuposancsa B COBO wnn CAOBO y KnueHTa oTKAtoueHa/
3abnoknpoBaHa, baHk nHbOpMMpyeT KnneHTa 0 CoBepLUeHHbIX onepaumsax ¢ UCnonb3oBaHneM KapTbl B
nopsiake, NnpeaycMOTpeHHOM M. 6.1.2. O6bwmnx ycnosun.

6.9. Ecnin KnueHnT yBeaomnsieTcds bBaHKOM O coBeplleHUM onepaumin HeckonbkuMu crnocobamu
(Hanpumep, nonydyeHnem yseaomneHmit B BCI BaHka n SMS-coobuweHnem B pamkax ycnyrn SMS-
cepBuc), To KnneHT cumtaetTcsd NpoMHMOPMUPOBAHHLIM C MOMEHTa HanpasneHus Haubonee paHHero
yBenoMneHuns ot baHka.

6.10. B yBegoMneHusx, HanpaBisieMblX B COOTBETCTBMM C N. 6.1. U B COOTBETCTBUU C TpeboBaHMsAMU
n.5. cr.10 353-®3 o0 pa3Mepe TeKkyllen 3an0/KeHHOCTM KnueHTa nepea baHKoOM MO A0rosopy
notpebutenbckoro kpeauTta (3amMMma) M O AOCTYMHOM CyMMe noTpebuTenbckoro kpeauta (3amma) c
JIMMUTOM KpeauToBaHUS Mo AOroBopy notpebutenbckoro kpeguta (3anmma), yKasblBaloTCs:

e HaMMeHOBaHMEe U UHble pekBU3NTbI baHka

e BWA onepauuu;

e MACKMPOBAHHbLIN HOMEpP KapTbl, C NCNOJIb30BaHNUEM KOTOpPOM bblsia coBepLueHa onepauuvs;

e HOMEp M ajpec 3/EeKTPOHHOro TepMmHana (6aHkomaTta), C MCNOAb30BaHWE KOTOPOro coBepLlleHa
onepauus (koa obopyaoBaHus);

e [aTa W BPEMS COBEPLUEHUS onepauunm;

e CyMMa u BanioTa onepauuu;

e KOA4 ABTOpM3auUUN.

TekCT WHMOPMALMOHHbLIX CO06WeEHN, HanpaBAeHHbIX KnueHTy BbliOpaHHbIM MM crnocoboMm, baHk
dopmupyet nmbo knpunnuuein, nMbo natMHMUENR. TEKCT COOOLLEHNS, HAaNUCaAHHbIA NaTUHULEN, UMEET
TaKoW Xe CMbICN U CoAEp)XKaHMe, KaK U HanMUCaHHbIA KNPUSTNLEN.

6.11. YuutbiBasd, 4TO0 WMHMOpMaUMOHHOe coobuleHne KnueHTy npu uHopmuposBaHum KnauneHTa 06
OCYLLECTBJ/IEHHbIX UM Ornepaunsax, COBEpLUEHHbIX C UCMONb30BaHMEM OCHOBHOW WAW AOMOSHUTENbHOM
KapTbl, HenocpeACTBEHHO A0OCTaBAsfeT Ha 3/1IEKTPOHHOE YCTPOMCTBO, 3/1EKTPOHHble CpeAcTBa CBSA3MU
nposarnaep win ornepaTop CBA3WU:
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e bBaHK He HeceT OTBETCTBEHHOCTM 3@ HECBOEBPEMEHHOE MOJSIyYeHWEe WU HenonyyveHne KnmeHToM,
HanpaB/eHHbIX eMy WHMOPMAUMOHHbLIX COObLWEeHNA NO cneaywmMm ob6cToaTenbcTBaM: cCnam,
rnepenosiHeHHbIn 6ydep, aBapmnm B cCeTsX, TexHudyeckme cbom y nocTaBliMKa ycayr, nposanaepa,
HaxoXXAeHne BHE 30Hbl NpueMa coobleHunii n npoume, He 3aBucsLine ot baHka obcrosATenbCTBa.

e KnueHT 0653aH WMMETb TEXHMYECKYID BO3MOXHOCTb, B COOTBETCTBMWM C BbIGpaHHbIM CNOCO60OM
MHMOOPMUPOBAHUS, KPYTrNOCYTOYHOrO AoCcTyna B WHTepHeT M K MOOMABLHOMY YCTPOWCTBY C LEJbLO
KPYr/10CYTOYHOIO NOJSTYYEHUS N NPOYTEHMNS SNEKTPOHHbIX COOb6LWEHM OT baHka.

e KnueHT o06f53aH OCYyLWeCTBAATb MOCTOSIHHbIA ~ MOHUTOPMHI  OMNepauui, OCYLUECTBJ/IEHHbIX C
MCNOb30BaHNEM €ro OCHOBHOW WN AOMOMHUTENbHOM KapTbl, obpalwasck K BbiIbpaHHbIM UM KaHanam
MH(OPMUPOBaAHUSA eXeLHEBHO.

e KnuneHTy HeobxoAMMO YCTaHOBWUTb JIMLLEH3WMOHHOE MPOrpaMMHOE W aHTMBUpPYCHOe obecnevyeHwue,
CBOEBPEMEHHO O6HOBASATbL WX W CBOEBPEMEHHO OMJauduBaTb Ycnyru WHTepHeT-nNpoBaliAepoB WU
onepaTopoB CBSA3U B LieSISX CBOEBPEMEHHOrO NOJSy4YeHMsl yBeaoMieHMn oT baHka.

7. NOPAAAOK BHECEHWUS W3MEHEHWA M AONOJIHEHMA B OOroBOPbl KOMMJIEKCHOIO
BAHKOBCKOIO OBCJTY) KXUBAHUSA

7.1. BHeceHue mameHeHun B AKBO, B TOM uncne yrtBepxaeHne baHKOM HOBOM pegakuum [lMpasun
KOMMieKCHOro obcnyxmneaHus, PykoBoACTB nofb3oBaTensa wu/unm Tapudos (M3MeHeHne pa3Mepos,
YCNOBWUIA U NOpsiAKa yniaTbl KOMUCCUOHHOIO BO3HArpaxaeHus, yCTaHOBNEeHHbIX Tapudamu, BBeaeHne B
Aencteme HoBbix TapudoB), ocywecTenserca baHkoM B nopsake, NpeayCMOTPEHHOM HacTosLWMM
pa3zenoM O6WMX ycnoBuin, C y4eTOM OCOBEHHOCTEN, yCTaHaBAMBaeMbIX YCNOBUSMU NpefoCTaBNeHUS
KOHKpEeTHbIX yciyr. baHk nHpopMumpyeT KnneHta 06 namMeHeHnsx n 4ONOHEHUSX, BHOCUMbIX B MpaBuna
KOMIMJIEKCHOro 06cnyxuBaHus/PykoBoACTB Mosib3oBaTens/Tapudbl, B TOM 4ucie 06 yTBEPXAEHUMU
BaHkoM HoBoOM peaakuum MNMpasua KOMMNAEKCHOro o6cnyxmneaHnsa u/mnum PyKoBoaCTB NOsb30BaTeNs U/ mnm
TapudoB, NyTeM pa3MelleHns nHdopMaumm Ha MHPOPMaUUOHHbIX cTeHaax B BCI BaHka nnm Ha CanTe
baHka 3a 5 (nATb) KaneHgapHbIX AHEW [0 BCTYNNeHuMs B Cuiy HOBOW peaakummn [MpaBus/HOBbIX
PykoBoACTB nosib3oBaTens/HOBOM peaakuum Tapudos.

7.2. B cnyuae, ecnn npuMeHeHne TapudoB He NpegnosiaraeT OTAE/bHOrO pacnopsiXXeHns KameHTa Ha
npegocrassieHne ycnyrn, baHk gononHUTenbsHo MHMOPMUPYET KIIMEHTOB MOCPEACTBOM HamnpaBlieHUs
coobuweHuns B AbO u/mnn HanpasneHns SMS-coobleHus.

7.3. KnneHT 0643yeTcs nepea COBEpPLIEHMEM OnepaLmn 03HAaKOMUTLCS C YCITOBUSIMM OKa3aHus baHkoM
COOTBETCTBYIOLLEN YCIIYIM U CTOMMOCTbIO onepaunm, pasmeweHHbIMn Ha Cante baHka.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HeCyT OTBETCTBEHHOCTb 3a HeucrnosiHeHue (HeHagsexauiee WCNOJIHEHUE) CBOMUX
obsazatenbcts no AKBO B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon deaepaunn.

8.2. CtopoHbl 0cBO60XAAOTCA OT OTBETCTBEHHOCTM 3a MOIHOE WM YaCTU4YHOE HEeMCNoSIHEHME CBOUX
obszatenscte no [AKBO, ecnM HeucnonHeHwe 6yaetr aBASATbCA cneactesmeM  06CTOSTENbCTB
HEenpeoAosIMMON CUJbl, TO €CTb UYpe3Bbl4alHbIX U HEMPeAOTBPaTUMbIX 06CTOATENbCTB, BO3HMKLUMX Nocne
BcTynaeHus B cuny [OKBO. [eiictBue o06CTOATENBCTB HENpeoaonumon cunbl CTOPOHbI  AOJSIKHbI
noaTBepXXAaTb AOKYMEHTAaMU KOMMETEHTHbIX opraHoB. O HacTynaeHMn ob6CToATENbCTB HENpPeo40IMMON
cunbl CTOpoHbl 0653yl0TCa M3BewaTb ApPYyr Apyra B CPOK He no3gHee 3 (Tpex) paboumx gHen oT
HacCTyn/eHns yKasaHHbIX cCObbITUNA.

8.3. K Takum obcrosTensctBam 6yayT OTHOCUTLCH: BOEHHble AENCTBUS, MaccoBble 6ecrnopsigku,
CTUXUIHble 6eACTBUS, OTKIIIOYEHNE NEKTPO3HEPrMN, 3a6acToBKU, U Apyrue o6CToATeNbCTBA, Aenatowme
HEBO3MOXHbIM UCNOSIHEHNE 0643aTeNnbCTB, NpeaycMoTpeHHbix AKBO.

8.4. CtopoHa, noasepriasncs OENCTBMIO 06CTOATENBCTB HenpeononMMoﬁ Chbl, HECET OTBETCTBEHHOCTb

33 BO3MOXHbIE OTpULIATENbHbIE MOCNEACTBUSA B C/lyYae HECBOEBPEMEHHOIO UM HEMOTHOMO YBEAOMEHMUS
Apyrot CTopoHbl 06 06CTOATENLCTBAX, YKa3aHHbIX B HAacToalWeM pasgene O6LWUX YCNOBUN.
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8.5. baHK He HeceT OTBETCTBEHHOCTU 3@ HEWUCNOSIHEHME WM He Haanexauee WCNoSIHeHne
PacnopsixxeHnii KnmeHTta, npousowenuiee He no BuHe baHka, B TOM uucne ecnu Takoe MCMOJIHEHME
3a4epXmnBaeTcss MO BUHE Apyrnx 6aHKOB, MHbIX YUYpeXAeHWN, OCYLEeCTBASKLWNX MexbaHKoBCcKue
pacyeTbl, a Takxe B pe3ynbTate ownbok KnmeHta, AONYWEHHbIX B pPEKBM3UTaAX, YKa3aHHbIX B
PacnopsixxeHnmn KnueHta Ha npoBeaeHne onepauunn.

8.6. baHK He HeceT OTBETCTBEHHOCTU 3a YO6bITOK, MOHeCeHHbIi KIneHTOM BCNeACTBME WCMOSIHEHUS
nopy4vyeHms, B TOM uucne PacnopsikeHus, BbIAAHHOMO HEYNOSHOMOYEHHbIM JIMLOM, ecin C
NCNOAb30BaHNWEM MpeayCMOTPEHHbIX 3akoHoAaTesnbCTBOM Poccuinckon ®eagepaunm, HOPMaTUBHbLIMU
AokyMmeHTamun baHka Poccum m [lMpaBunamum KoMmniekcHoro obcnyxuBaHus npoueayp baHk He mor
YCTaHOBUTb (PaKT BblAauun NMOpyYeHUss HEYyNoJIHOMOYEHHbIM KNMeHToM finuomMm.

8.7. bBaHK He HeceT OTBETCTBEHHOCTM 3a oOnepauuu, COBeplleHHble C WCMNOJIb30BaHUEM
AYyTEHTUDUKALMOHHBIX AaHHbIX KNMeHTa, 10 MOMeHTa noflydyeHus nidopMaumm o6 nx Komnpomertauumu,
€C/In MHOe He YCTaHOBMEHO 3aKOHOAAaTeNbCTBOM W/MNU APYTMMU NONOXKEHUAMU [paBua KOMMNIEKCHOro
obcnyxuBaHus.

8.8. KnneHT HeceT OTBETCTBEHHOCTb 3a MNoAjdepXXaHue B aKTyaslbHOM COCTOSiHUM AaHHbiX KnueHTa,
coobueHHbIXx UM BaHky B cooTBeTcTBMM C n. 3.2.1. O6bwux ycrnoBun, B TOM 4ducne uHdopmauuu,
nucrnonb3yemon ansa cesasm ¢ KnneHtom (Homep TtenedoHa, aapec 3/1eKTPOHHOM NOYTbI U Np.).

8.9. KNneHT HeceT OTBETCTBEHHOCTb 3a CBOEBpPEMEHHOE MNOJIly4YeEHNE U O3HAKOMJIEHNE C YBEAOMIEHNAMU
BbaHka 06 onepauusax, npeaocTaBasseMblX KNMeHTy B COOTBETCTBUM C pasaenom 6 O6wwux ycnosui, m
WHdopMupoBaHue baHka B c/lyyae Hecornacus C onepauuvsiMn.

8.10. KnneHT HeceT BCe pPUCKK, CBA3aHHbIE C TEM, YTO HarnpaBaeHHas baHkoM KnuneHTy nHdopmauyms
MOXET CTaTb ,EI,OCTyrIHOVI TPETbUM NNLIAM.

8.11. B cnydyae 6e3HanmMuyHoro nepeuncneHns KAMEHTOM [OEHEXHbIX CpeaCTB B MoraweHue
3a40/DKEHHOCTN NO KPEAUTHbIM obszaTtenbctBaM KnueHTa nepen BaHKOM, NHbIM 069|3aTeJ'IbCTBaM,
BO3HMKLWNM B cooTBeTCcTBMU ¢ OKBO, M3 Apyrnx KpeauTHbIX opraHusaumin Bce (UHaHCOBbLIE PUCKH,
CBSI3@aHHblE C BO3MOXHOM 3a4€p>KKON B MOCTYMNEHUMN 3TUX CPpeacTB He no BMHe baHka, npuHuMaeT Ha
ceba KnueHrt.

8.12. Ecnn B YCNOBUAX HEAPYXECTBEHHbIX AEWCTBUMN WMHOCTPaHHbIX rOCYAapCTB, MeXAyHapoAHbIX
OopraHusaumim U UHOCTPAHHbIX PUANYECKUX NUL, CBA3AHHbIX C BBEAEHMEM OrpaHuUuuUTESNIbHbIX Mep B
OTHOWeEHUN rpaxaaH Poccuitckon ®degepaunn U POCCUNCKUX OpUANYECKUX Nul, BKAOYas 6aHKu-
KoppecrnoHAeHTbl M HebaHKOBCKME KpeAWTHble opraHusauuu, WUCnosnHeHue obssaTtenbctBa baHkoM
CT@QHOBWUTCA HEBO3MOXHbIM MOSIHOCTBIO MM B YacTu, BaHK He HeceT OTBETCTBEHHOCTb 3@ HEUCMOJIHEHNE
WM HeHagnexaliee ncnofHeHne ceonx o6a3aTenbCTB.

8.13. B cnyyae, ecnuM HeApyXecCTBEHHble AENCTBUS WMHOCTPAHHbIX rOCYyAapCTB, MeXAyHapoAHbIX
opraHmMsaumin 1 MHOCTPAHHbIX PUANYECKUX NUL, NMPpUBEAYT K HEBO3MOXHOCTU BeaeHus 6aHKOBCKOro
cyeta KnueHTa B MHOCTpaHHOW BasntoTe, B KOTOpon 6bin OTKpbIT 6aHKOBCKUW c4yeT, BaHk Bnpase,
yBeaomme 06 3TOM KnwueHTa, oTkasaTtb KnueHTy B npoBedeHMM onepauuin no cyeTy B AaHHOMN
WHOCTPaHHOM BankTe WU KOHBEPTUPOBaTb OCTAaTOK [AEHEeXHbIX CpeacTB Ha cyeTe KnumeHta 6e3 ero
AOMOSIHUTENBHOIO COrfacus B MHYKO MHOCTPaHHYO BantoTy unm pybnu Poccuinckon depgepaumm no Kypcy
baHka Poccuun Ha gaTy KoHBepTauuu.

Mpn oTcyTcTBMKU Y KnueHTa cyeTa B MHOM MHOCTpaHHOW BantwTe unun pybnax Poccuickon depepaumm
BaHk Bnpaee OTKpbITb KnueHTy 6e3 ero AOMOAHWUTENBHONO COrnacus OTAENbHbIA CYET B MHOWM
WHOCTpaHHOW BankTe unu B pybnax Poccuiickon depepaunm M KOHBEPTUPOBATb OCTATOK AEHEXHbIX
CpeacTB no Kypcy baHka Poccumn Ha AaTy KOHBepTauum Ha AaHHbIA cYeT.

8.14. B cnydyae ecnu BbllleyKasaHHble HeapyXeCTBEeHHble AEeNCTBUS NpuBeayT K HEBO3MOXHOCTU
ncnosHeHns baHkoMm o0653aTenbLCTB N0 BO3BpaTy BkAagda (Aeno3mTta) B MHOCTPaHHOM BantoTe, B KOTOPOM
oH 6bin NpuHAT, BbaHk Bnpase, yBeaoMumB 06 3TOM KnueHTta, 6e3 ero AONOAHUTENBHOrO cornacus
NMCNONHUTL 0b6sA3aTenbCcTBa NO BO3BpaTy BkNaga (Aeno3uTta) B MHOWM MHOCTPAHHOM BankoTe uan B pybnsax
Poccuiickon ®degepaunn no Kypcy baHka Poccmu, yCTaHOBAEHHOMY Ha AaTy UCMOSHEHUSA 0693aTeNbCTB.

8.15. baHk He HeceT OTBETCTBEHHOCTb 3a MNOCMEeACTBMSA HEUCMOSIHEHUSA pacrnopsixeHun KnveHTa Ha

coBeplieHne TpaHCrpaHmM4yHbIX NnepeBogoB BCneacTtemne 6J'IOKI/IpOBaHI/IF| AEeHEeXHbIX CpeacTB MHOCTPaAHHbIM
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6aHKOM-KOPPECMNOHAEHTOM, B T.4. B C/lyyae AENCTBUS B OTHOLEHWM OTNpaBUTENs W/unu nonydaTens
n/vnu 6aHKa nony4dartens nepesoja u/uUnu TpaHcrpaHMyHoro nepeBoga CaHKLUNOHHbIX OrpaHUYeHMIA.

8.16. baHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE WCMNOAHEHNE/HEUCTNOSTHEHNE
pacnopsxeHun KnneHTa, 3aaepxKa MCNO/IHEHUS/HENCTIONHEHNE KOTOPbIX 00YC/IOBMEHbI NPOBEAEHNEM
MHOCTpPaHHbIM 6aHKOM-KOPpPECNOHAEHTOM Mpoueayp KOMMIaeHC-KOHTPOAS TpaHCrpaHMYHOro nepesoaa,
B T.4. Ha npeaMeT cooTBeTCcTBUS CaHKLUMOHHBIM OrpaHUYEHUSsIM.

8.17. baHK He HeceT OTBETCTBEHHOCTb 3@ HECBOEBPEMEHHOE  MWCMNOJIHEHWE/HENCNOSIHEHNE
pacnopsxeHun KnnenTta, o683aTtenbCTB NpoBeAeHMio onepaunin no CYeTy, B TOM YUC/E MO 3a4YNCNEHUIO
cpeactB Ha CuyeT, B cny4yae YCTaHOB/IEHUS MHOCTPaHHbIM 6aHKOM-KOPPECNOHAEHTOM OFpaHUYEHUI MO
cyety baHka Ha wucnonb3oBaHME MNOCTYNMUBLUMX AEHEXHbIX CpeacCTB MO HesaBucsawuMm oT baHka
MnpuU4YMHaM, B TOM Yncine B pesysibTate CaHKLUNOHHbIX OFPaHUYEHNI, YCTAHOB/IEHHbIX B OTHOLIEHUN BaHka
n/vinn 6aHKa KOppPeCnoHAEHTa.

8.18. baHK He HeceT OTBETCTBEHHOCTb 3@ MPUOCTAHOB/EHME MPUEMA K MUCMNOSHEHMIO PacnopsikeHui
KnveHTa unmM oTkasa B COBEpLIEHMM onepaumm C WUCNOAb30BaHWMEM MNaTeXHbIX KapT, nepeBoja
3NEKTPOHHbIX AEHEXHbIX CpeACTB UM NepeBoaa AEHEXHbIX CPeACTB C ucnosib3oBaHmem CBI B cnyyasnx,
yCTaHoBMAEHHbIX defepanbHbIM 3aKOHOM OT 27.06.2011 N? 161-03 «O HauuoOHaNbHOM NJATEXHOWN
cucrteme»,

8.19. baHK He HeceT OTBETCTBEHHOCTM 3@ HapyleHWe YCTAHOBJIEHHbIX 3aKOHOM W HaCTOSILLMMMU
MpaBunamMmmn cpokoB onepaunit no CYETY Npu NEPEUNCTIEHNN AEHEXHbIX CPpeacTB Ha CrneunanbHbl cUeT
MHOCTpaHHOro areHTa, B C/ydae HapyweHusa KnveHToMm, sBnstowmuMcs WMHOCTpaHHbIM areHToM,
06513aHHOCTM MO OTKpbITUIO CneunanbHoro cyeta MHOCTpPaHHOro areHTa B YCTAaHOB/IEHHblE 3aKOHOM
CPOKM, @ TakXe B C/llyyae OTCYTCTBUS OTKPbITOro B YMNO/JHOMOYEHHOM 6GaHKe COOTBETCTBYIOLLEIO
CneunanbHoro cyeta MIHOCTpPAHHOIO areHTa Ha AaTy COBEpLUEHWS TaKoW onepauuu.

9. YPEIYJINPOBAHME CNMOPOB

9.1. Bce cnopbl, BoO3HUKawLWme mexay KnmeHToMm n baHkoM B cBA3n ¢ uncnonHeHmem AKBO, noanexart
peLeHnto NyTeM rneperoBopos, a B C/lydae HEBO3MOXHOCTM TaKoro peleHns B cyae B COOTBETCTBUU C
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunu.

10. SAKJTFOMUTENIbHBIE MNOJTOXEHUA

10.1. BaHK, SBNSASCb YYACTHUKOM CUCTEMbI 0653aTenbHOro cTpaxoBaHus Bknagos (CBUAETENbCTBO O
BKAoveHnn MAO Bark "AJIEKCAHOPOBCKUIN" B peecTp 6aHKOB - YHaCTHUKOB CUMCTEMbI 06513aTeNIbHOro
CTpaxoBaHusa Bknaaos oT 24.02.2005 roga noa HOMepoM 713) rapaHTUpPYET CTpaxOBaHue AeHEeXHbIX
CpeAcTB, pa3MeleHHbIX Ha 6aHKOBCKOM cuyeTe, B NopsAKe, pa3Mepax M Ha YC/IOBUAX, YCTAHOBEHHbIX
HOpMaMu AeNCTBYyoLero 3akoHogatenbcrea PO.

10.2. baHKk rapaHTUpyeT TaiHy cuyeTa KiveHTa, onepauumn no cyeTy U cBedeHui o KnuveHTe, npaso
KnuneHTa 6ecnpenaTCTBEHHO pacnopsaXaTbCa AEHEXHbIMU CPeACTBaMU, HAaXOASAWMMUCS Ha CUETE.
HapyleHne yKasaHHbIX rapaHTUiM  [JOMyCKaeTca TOMbKO B Cly4yasAX, NpeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM PO, nnbo c cornacusa KnveHTa.

10.3. NameHeHne unun pactopxenune AKBO He ocBoboxaaeT KnueHta n/mnu baHk OT UICMOSTHEHNS CBOUX
obs3aTtenbcts no AKBO, BO3HUKLWMX A0 MOMEHTA TaKOro M3MeHeHMUsl/pacTopKeHUS.

10.4. B cny4dae ecnn kakoe-nnbo m3 nonoxenmin JKBO cTtaHOBUTCA HE3AKOHHbLIM, HEAENCTBUTENbHbIM,
Takoe nosioxkeHne [AKBO He npuMeHsieTCS BO B3aMMOOTHOWEHMAX Mexay baHkoM un KrneHToM.
OcTanbHble nonoxeHns AKBO coxpaHAT cuay M AeNCTBUTENbHOCTD.

10.5. baHKk He oTKpbiBaeT cyeTa (BKAaabl) KAneHTaMm 6e3 NMYHOro NpUCYTCTBUSA (DU3MYECKOoro nuua,
OTKpblIBaloLWwero cyeT (Bknaa), nmbo npeacraBuTens KAMeEHTa, 3a UCKIKOYEHUEM CllyYyaeB, eCcnn AaHHbIN
KNMEHT paHee 6bin1 naeHTUdUUMpoBaH BaHKOM NpW ANYHOM NPUCYTCTBUM DU3NYEcKoro nuua nnmbo npwm
JINYHOM NPUCYTCTBUWU MpeAcTaBUTENS KIMEHTa, U HaxoauTcsa Ha obcnyxuBaHuu B baHke, a Takxe B
OTHOLUEHWUWN €ero C Y4YeToM MepumoaMYHOCTW, YCTaHOBNEeHHOW ®depepanbHbiIM 3akoHoM N¢ 115-03,
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obHoBNnsieTcs uHpopmauunsa. MNpeaycMOTPEHHbIM 3anpeT Ha OTKpbITME cuyeTa (BkNada) KaveHTa 6e3
JIMYHOIro NPUCYTCTBMSA OTKpbIBakLWero cyet (Bknaa) pusnyeckoro nmua Mnm ero NpeacrtaBuTens Takxe
HE NPUMEHSIETCS B Cllydae, ec/im KameHT - dusnyeckoe nmuo paHee 6b1n naeHTMdUUMPOBaH B NOpsaKe,
npeaycMoTpeHHoOM NyHKToM 5.8 cTtaTtbn 7 ®eaepanbHoro 3akoHa N2 115-03.
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II. YcnosBus OTKPbITHA, o6cny>xuBaHmna mn 3akpbiTus cuetoB pusnueckux numy B NAO baHk
«AJIEKCAHAPOBCKNWN>»

1. OBLUAA HYACTDb

1.1. Hactoswmii pasgen onpenensieT obwme ycrioBusS OTKPbITUS, OBCIY)XMBAHUSA U 3aKPbITUS CYETOB
(manee no TeKCTy B paMKax AaHHOro pasgena — YCioBusl), oCyLLeCcTB/1eHMS NepeBoA0OB AEeHEXHbIX CPeacTB
M BO3HMKAWOWME Tnpu 3TOM B3auMHble npaBa, o06d3aHHOCTM wn oTBeTcTBeHHOCTb [1AO bBaHk
«AJTEKCAHOPOBCKU» 1 KnuenTa.

1.2. baHk oTkpbiBaeT KnmneHty Cuet (@), npuHmMMaeT u 3aumcnsieT Ha CyeT AeHeXHble cpeacTsa,
BblNosHSeT PacnopsikeHnsa KnneHTa O nepevyncneHmn u Bblgade [AeHeXHbIX cpeactB co Cyeta,
OCyLLecTBAsSeT MHble onepaunn no CyeTy B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM P®, HOpMATMBHbLIMMU
AokyMmeHTamm baHka Poccumn, HacToswmMu MpaBunamm u obbluasimm genosoro obopoTa.

1.3. CueT oOTKpbiBaeTca GU3MYECKMM NMUAM ANA  COBEPLUEHMS oOnepauuin, He CBSA3aHHbIX C
npeanpuHUMaTENbCKON AEATENBHOCTbIO, @ TakXe (PM3NUYECKUM nnuaMm, NMPUMEHSIOWMM CreumnanbHbIi
HaNoroBbIli pexuM «Hanor Ha npodeccruoHanbHbIA 40X04» ANS MOJIyYEHUS AeHEXHbIX CPeACTB B BUAE
npodeccnoHanbHOro  Aoxoda, HEe  3aperncTpMpoBaHHbIM B KayecTBe  WHAMBUAYASbHOIO
npeanpuHUMaTens.

1.4. CyeT OTKPbIBAETCS Ha HEOMNpPeAeNeHHbIN CPOK, eC/I MHOE He YCTaHOBMEHO cornaweHnemM CTOpOH.

2. NOPAAOK OTKPbITUA N BEAEHUNA CHETA

2.1. bBaHk oTkpbiBaeT KnueHTty CueT B BanoTe, YKa3zaHHON B 3asBNEHUN Ha OTKPbITUE TEKYLLEro cyeTa
M BbINyCK KapTbl B pamMkax AKBO, nn6o yepes CABO cornacHo PykoBOoACTBY MONb30BaTeNs, He nosgHee
Pabouero gHs, cneaytowero 3a gHEM NOCTyrnJieHns B baHk 3asaBneHus v npegoctasneHns KnneHTtom B
BaHK Bcex AOKYMEHTOB, MpeAyCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM P®, HOpMAaTUBHbLIMW [AOKYMEHTaMu
BaHka Poccnun n BHyTpeHHUMKM AOoKyMeHTaMmu baHka.

2.2, O6cnyxmneaHne KnmeHta npomsBoANTCH B COOTBETCTBUM C YCTAHOBIEHHLIM BaHKOM pexuMoM.

2.3. [lepeyncneHve u Bblgaya AEHEXHbIX CPEACTB CO CYETa, OCyLIecTBnsieTca BaHKOM Tonbko B
npeaenax ocratka AEHEXHbIX CPEeACTB Ha CYUETe, AOCTATOYHOro AN UCMOSIHEHUS PACMOPSXXEHUA U
BbiNAaTbl bBaHKy BO3HarpaXKaeHusi, 3a WCK/IOYEHMEM pasgena 6 Hactoawux Ycnosuid. [pu
HEeAOCTAaTOYHOCTU AEHEXHbIX CPEeACTB Ha cuyeTe AN YAOBNETBOPEHUS BCEX MPEAbABNEHHbIX K HEMY
TpebOBaHUN CMUCAHUE [IEHEXHbIX CPEACTB OCYLIECTBAAETCS B O4YEepelHOCTU, YCTaHOBJIEHHOM
3aKoHOAATENbCTBOM PO,

2.4. YpocToBepeHue npasa pacnopsixeHus KNnnMeHToM AeHexXHbIMU cpeacTBaMu Ha cyeTe yepes CABO
OCYLLECTBSETCSA C UCMOSIb30BAHMEM 3/1eKTPOHHON NOAMUCK, B NOpsAKe, NpeaycMoTpeHHOM Mpasunamum
COBO. B 3ToM cniyyae nHgopMauus 0 BbINOIHEHUM BaHKOM NNaTeXHbIX AOKYMEHTOB (BbIMMUCKA MO CYETY)
byanet npeagoctaBneHa baHkom no CABO.

B cnyuae oTkpbiTua cyeta B BCIl, 3asaBneHne Ha oTKpbITUE cyeTa, npepoctasnsemoe B BCI1 baHka,
odopmMnseTcs B OAHOM D3k3emniaspe Ha 6yMaxHoM HocuTene. baHk npegocrtasnsetr KnneHTty
YBegomnenmne o6 oTKpbITUM CcUeTa, coaepxallee peKBmM3nTbl OTKpbIToro Cueta, B 6ymMmaxHoM Buae.

2.5. B cnyuvae oTkpbiTUa cyeta B CABO, 3asaBneHne Ha OTKpbIiTUe cdyeTta odopmnseTca KnneHTom B
COBO. NHdopmuposaHmne KnneHta o6 OTKpbITUM cHeTa OCYLLeCTBNSETCA NMyTeM U3MEeHEeHWs cTaTyca B
COBO. 3aaBneHus Ha OTKpbITUE cyeTa baHK XpaHUT B 3/IEKTPOHHOM BuAe, C BO3MOXHOCTbIO
popMmnpoBaHna Ha ByMakHOM HocuTene.

2.6. B uensax HapgeneHus GU3NYECKOro nuuUa CTaTycoM YMOJIHOMOYEHHOro fuua, Aas MosydeHus
rnoATBEPXAEHUS COBEpPLUEHUS oOnepauuin rno nepeBoAy AEHEXHbIX CPeAcTB C 6aHKOBCKMX CUYETOB
(Bknagos), oTKpbITbiX KnneHTy B baHKe, coBepluaeMbiX Mo NOpy4YeHuio KnveHTa B nonb3y TPETbUX UL,
WM onepauuii no nonydeHunto KIneHToM HalmuHbIX AEHEXHbIX CpeacTB ¢ 6aHKOBCKMX cHETOB (BK/1aA0B),
OTKPbITbIX KnneHTy B BaHke, B T.4. C ncnonb3oBaHMeM 6aHkOMaTa, WM JIMLEHUS YKa3aHHOro craTyca,
KnneHT n YNoAHOMOYEHHOe NNLO0 A0/MKHbl 06paTnuTbCca cOBMeCTHO B baHK. KnneHT n YnonHoMo4eHHoe
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nvuo B CornaweHnn ¢ KnmeHToOM 0 nmoATBEPXAEHUM onepaumn YNoNHOMOYEHHbIM JIMLOM OnpeaenstoT
rnepevyeHb U KpUTEPUM ornepauunii, Tpebywmx noaTeepxxaeHue YrnonaHOMOUYEHHbIM NULIOM:

- 04HY WNWM HECKONbKO onepauuini no nepeBoay AEHEXHbIX CpeacTB (3a WCKJOYeHMeM onepauuii no
nepeBoay AEHEXHbIX CPEACTB C WUCMOMb30BaHUEM MIAaTEXHbIX KapT UM CepBUCA ObICTPbIX MNaTexewn
naaTexHon cuctembl BaHka Poccun);

- OQIHY WM HECKONbKO ornepaunii No Nosy4YeHMIo HaJMYHbIX AEHEXHbIX CPEeACTB;

- CyMMy onepauuu;

KONIM4YecTBO ornepauunii (B AeHb/Mecsl);

cyeT/cyeTa oTKpbITble KnnueHTy B BaHke, No KoTopbiM TpebyeTcs cornacue YnoHOMOYEHHOMo fnua.

2.7. T[pu ocyLWecTBNEHMM ONepaLmnii No Nepesoay AEHEXHbIX CPEACTB UM onepaunin No nonydYeHuto
Ha/IMYHbIX [IEHEXHbIX CPEeACTB, Tpebylwux MNOATBEPXAEHUA YMONHOMOYEHHbLIM JIULOM, Ornepauus
[lONKHA 6bITb MOATBEPXAEHA B CPOK He no3aHee onpeaeneHHoro CornaweHnem ¢ KnveHToM o
NOATBEPXAEHUM onepaumm YMNOSHOMOYEHHbIM JINLOM B paMkKax. B crnyyae OTCyTCTBMSI OTBeTa
YMO/MHOMOYEHHOrO0 Nunua, bBaHK oueHMBaeT, Kak OTKas YMO/IHOMOYEHHOro fuua OT MpOBEAEHUS
onepauuu.

3. NPABA N OBA3AHHOCTU CTOPOH

3.1. BaHk 0653aH:

3.1.1. O6ecneuynTb COXPAHHOCTb JAEHeXHbIX cpeactB KimeHTa M B 3TUX Uensx, B Cay4asx,
YCTaHOBJ/IEHHbIX 3aKOHOAaTeNbCTBOM P®, npon3soamTb HeobxoamMmMoe pesepBmpoBaHue.

3.1.2. CBOEBpEMEHHO U MPaBUIbHO OCYLLUECTBAATL Onepauun rno 3a4ncnermio (CNMCaHMIo) OEHEXHbIX
cpeactB Ha cyeT (co cyeta) KnumeHTa B npeaenax ocrtatka CpeacTB Ha CYeTe, B COOTBETCTBUU C
3aKoHoAaTeNnbCTBOM PO, HOpMaTMBHLIMKM akTamMu baHka Poccun, gencreyrowmmm Tapndamm n AKBO.

3.1.3. BecTu Hagnexawumn yyeT AeHexHbIX cpeacTs KnuneHTa.

3.1.4. ViHdopmupoBaTe KnmeHTa no ero TpeboBaHMo 06 MCNOMHEHMSAX MNNATEXHOrO AOKYMEHTa He
nosaHee cneaytowero paboyero AHA nocne obpaweHus nnatenbuwuka B baHk. WHdopMmuposaHue
KnueHTa ocywectsnate B dopMe BbINMCKM No cyeTy KameHTa. BbIMMCKM MO CYeTy cuuTaroTCs
noaTBepXXAEHHbIMM, ecnn KNMeHT He npeacTtaBui CBoW 3aMmedaHuns B TedeHun 10 (Jecsatn) pabounx aHen
CO AHSA NpefoCTaBNEeHUS BbIMUCKMN.

3.1.5. ObecneunTb COXPaHHOCTb MJATEXHbIX AOKYMEHTOB, Ha OCHOBAHMW KOTOPbLIX MPOWM3BOAMNACH
onepauusi No cyeTy, B TeYEHME YCTaHOB/IEHHOrO CpoKa.

3.1.6. Buinnatutb KnueHty, asngwowemycsa MHOCTpaHHbIM areHToM, npuuyuTalomecs emy Aoxoabl B
BWAE NPOLEHTOB Ha BXOASLWMNI OCTaTOK CpeacTB Ha CueTe/HakonuTeNbHOM CHETE NyTEM NepeyncneHmns
AEHEeXHbIX cpeacTs Ha CneumanbHbli cyeT MHOCTpaHHOro areHTa, OTKpbITbiM B YNOAHOMOYEHHOM H6aHke.

3.2. baHK nMeeT NpaBo:
3.2.1. CaMOCTOATENbHO ONpeAensaTb MapLpyT NPOXOXAEHUSA naaTexa.

3.2.2. B 04HOCTOPOHHEM MOpsiAKE U3MEHUTb HOMep CyeTa B Ciy4Yasx M B nopsaake, NpeayCcMOTPEHHbIX
3aKoHO4aTeNbCTBOM Poccuitickot ®depepauum, HOPMaTMBHbIMW  OOKyMeHTamMm bBaHka Poccum c
obsi3aTenbHbIM yBegoMneHneMm KnmeHToB B MMCbMEHHOW dopMe.

3.2.3. B TeueHmne cpoka AAKBEO notpeboBaTtb, a KnneHT 0693aH He3amMeanmMTenbHO NpeaoCcTaBnaTb B baHk
OOKYMEHTbI, HeobxoamMble ANa wuaeHTUdUKaumm KnneHTa B COOTBETCTBMM C OENCTBYIOLWMUM
3aKoHoAaTeNbCTBOM P®, a Takxke AOKYMEHTbl, SBASIOWMECS OCHOBaHWEM MpoBeAeHUS onepauui no
cyeTy, No yCMOTpeHuto baHka.

3.2.4. OcyuwecTBnaTtb nNposepky [JoBEepeHHOCTH, NpeAoCTaB/IEHHYIO AOBEPEHHbLIM JILOM, Ha NpeaMeT ee
cooTBeTCcTBUA TpeboBaHMaM BbaHka K popMe U coaepXaHuio.

Cpok npoBepkn [10BEPEHHOCTU He MOXET MNpeBblWwaTb 5 pabounx AHEN, HaUYNMHaAsA CO AHSA, Creayloulero
3a AHeM obpalleHna AoBepeHHOoro nuua B baHk.
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3.2.5. OTkasaTb B MPeAOCTaB/IEHUN YCNYrX B Cllydae HeAoCTaTOYHOCTM Ha CyeTe CYyMMbl AEHEXHbIX
CpeacTB, HE06X0AMMO AN OnJiaTbl KOMMCCMOHHOIO BO3HarpaxxaeHus baHka 3a okasaHue Takon ycnyru.

3.2.6. be3 PacnopsixeHns KnmeHTa npousBOANTb CMMCAHME AEHEeXHbIX cpeacTB co CyeTta B ciy4asix,
NpeayCMOTPEHHbIX 3aKoHOoAATeNbLCTBOM P®, a Takxe Ha OCHOBaHWM TpeboBaHuii [MeHCMOHHOro doHAaa
Poccuun (manee MN®P), Nopoackoro mMHMOpMaLMOHHO-pacyeTHOro ueHtpa (manee TMPL) B pasmepe
owmnbOYHO NepevYncneHHbIX BbinaarT.

3.2.7. Cnucatb co cyeTa KnmneHTa nMpoCpoOYEHHY 3a40/KEHHOCTb (OCHOBHOM AONAT M MPOLEHTbI) Mo
kpeanty KnueHTa Ha OCHOBaHMWM WMHKACCOBOro MOpPy4YeHMs WM nnatexdHoro TpeboBaHus, wnu
6aHKOBCKOIro opaepa.

3.2.8. Cnucatb co CyetoB KnueHTta, oTKpbITbIX B pamkax OKBO, neHexHble cpefcTBa Ha OCHOBaHWUMU
6aHKOBCKUX OpAEpPOB B Lefsx onsiaTtbl CYMM KOMWCCUMOHHBLIX BbIMAaT, MPOLEHTOB, neHel, wTpados, B
nonb3ly baHka B pa3Mmepe, yCTaHOBAeHHOM Tapudamm, a TakkKe CyMM pacxonoB, daKTunyecku
MnoHeceHHbIX BaHKOM [0 MOMeHTa OT3blBa PacnopshXeHus B CBA3WM C €ro MCnosiIHeHMeEM. BO3MOXHO
YyacTU4YHOE UCNoAHeHne 6aHKOBCKNX OpAepoB.

3.2.9. lNpegocTtaBnaTb B [NeHCUOHHLIN HdoHA PO MHpOPMaUNIO O CliydasX OTCYTCTBMA PacXo4HbIX onepauunit
no CyeTy B TeyeHue LWECTU MECALEB NOAPAA, BblAaun AeHEXHbIX cpeacTB co CueTa B TeUeHMe ABeHaauaTu
MecsiueB noapaa no [JoBepeHHOCTN, CPOK AENCTBUS KOTOPOW MpeBbllaeT O4MH rog.

3.2.10. [puocTtaHOBUTb /OTKasaTb B WCMNOJIHEHMM onepaunm no CueTy B Caydasx M Nopsiake,
npeaycMOTPEHHbIX 3aKOHOAATebCTBOM PO,

3.2.11. OTtkazaTte KnueHty, sasngawoweMmycs WHOCTpaHHbIM areHToM, B 3auucneHmm Ha Cuet
MPUUUTAOLWMXCSH €MY OT (PU3NYECKOro anua, HPUANYECKOrO NMua AeHEeXHbIX CpeacTB OT OTHYXAeHUs
HEeABMXMMOro nmylectesa U (Mnn) TPaHCMOPTHbIX CPEeACTB, OT CAAYM UX B apeHAy, BO3HarpaxKaeHus v
MHbIX naaTtexen (B TOM umncne Heyctoek (wTpadoB, NeHen) N MHbIX GUHAHCOBbLIX CaHKLUUN) B CBSA3U C
OTUYYXXOAEHUEM WAN WUCMNONb30BAHMEM WCK/IIOUYMUTENBHOIO rpaBa Ha pe3ysbTaT WHTENNeKTYyalbHOM
AesTeNbHOCTN UK CPeACTBO MHAMBMAYaNU3aumu, 40X040B OT AOSIEBOr0 y4acTus B opraHmsaumnsax (B ToM
yucne B BUAE AMBMAEHAOB), M OCYWECTBAATb AanbHellwee B3aMMOAENCTBME C TakuMM KnneHToMm B
cooTBeTCTBUU C DepeparnbHbiM 3akoHOM N2 255-03 oT 14.07.2024 «O KOHTpO/e 3a AesATeNbHOCTbIO 1L,
HaxoAsLWMXCa NOA MHOCTPAHHbIM BAUSIHUEM>,

3.2.12. Otkasatb KnuneHty, 4aBnaswoweMmycs WHOCTpaHHbIM  areHToM, B  3a4YUC/EeHMM  Ha
CueT/HakonutenbHbIN CYET NpUUYUTAOWNXCA eMy AOXOAOB B BWAE MPOLEHTOB Ha BXOASLWMIA OCTaTOK
cpeactB Ha CyeTe/HakonuTesibHOM cyeTe.

3.2.13. B cnyyae, ecnu Ha AaTy OCYLLECTBAEHUS BbinaaTbl NpuumnTamowmxcs KnneHTy, asasiowemycs
MHOCTpaHHbIM areHToM, A0X0A0B B BWAE TPOLEHTOB Ha BXOAAWMMN OCTAaTOK CpeAacTtB  Ha
CueTe/HakonutenbHoM cyeTte y BaHka oTCyTCTBYeT MH@oOpMauusa o pekBusutax CrneuuasnbHOro cyera
NHocTpaHHoro areHTa, baHk BnpaBe HanpaBuUTb HEO6XOAMMbIE NepCcOoHalibHble AaHHbIE U 3asiBNeHne Ha
oTKpbITMe CneuunanbHOro cyeta MWMHOCTPAHHOrO areHTa B YMNONHOMOYEHHbI 6aHk 6e3 nu4HOoro
NpUCYTCTBUSA Takoro KnveHTa unu ero npeacraBuUTens B COOTBETCTBUMKU € TpeboBaHuamm degepanbHOro
3akoHa N2 255-03 o1 14.07.2024 «O KOHTPOJIe 3a AeATENIbHOCTbIO 1ML, HAX0AAWMXCA NOA NHOCTPAHHbIM
BAUSAHMEM> .

3.3. KnueHT nmeeT npaBo:

3.3.1. Coepwatb NO CYeTy MPUXOAHbIe N pacxoAHble onepauunn, Kak HaUYHbIMU AEeHbramm, Tak u
6e3HannyYHbIM NyTeM.

3.3.2. 3anpawwuBatb MHbOpPMaUMIO O BbINOJHEHMM BaHKOM nopy4veHut KnmeHTa Ha nposeaeHue
onepauunm no cyeTy un obpawaTtbCa C MMCbMEHHbLIMM 3anpocaMm B BaHK O NPOXOXAEHUU NnaTexen.
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3.3.3. PacnopsxaTbCa cpeacTtBaMu, HaxoAsWMMWUCS Ha cyeTe, B COOTBETCTBUMM C AENCTBYHOLUMM
3akoHogaTenbctBoM PO n KBO Kak IMYHO, Tak 1 4Yepes [JoBepeHHOe numuo.

3.3.4. CamocTosaTenbHo n3bupatb dopMbl 6€3HANNYHBIX PpaCyYETOB.

3.3.5. lNpepoctaBnTb baHKy nNpaBo Ha COCTaB/IEHME pacCYETHOro AOKYMeHTa OoT uMeHn KnueHta nyTtem
noaayun 3asBneHus.

3.3.6. OdopMuTb [JOBEPEHHOCTb HA MMSA €ro A4OBEPEHHOro sinua, NpeaocTaBnB Takon [JOBEPEHHOCTbIO
NMOSIHOMOYMS AOBEPEHHOMY JINLLY NO PACNOPSXXEHUIO AeHEeXHbIMK cpeacTBamMmu KnmenTa. MHdopMaums no
obOpMNIEHMIO N NPenoCcTaB/IEHMNIO AOBEPEHHOCTM B BbaHK pa3MelleHa Ha odwuuManbHOM canTe baHka.
[JoBepeHHOCTb (hopMa 1 coaepxaHme) AOJIXKHA COOTBETCTBOBATb M3/10XKEHHbLIM TpeboBaHUSAM.

3.3.7. 3aBewaTtb NpaBa Ha AeHeXHble CpeacTBa, Haxoaswmecs Ha 6aHKOBCKOM cyeTe, B MNOpsake,
YCTaHOBJ/IEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon Geaepaunn.

3.3.8. Hagenntb pusmndeckoe nmuo no CornaweHmio ¢ bBaHKoOM M NNMLOM, YNOJHOMOYEHHbLIM K/IMEHTOM,
BO3MOXHOCTbIO MOATBEpPXAEeHUs onepaumii KnveHTa no onepaunsim nepeBoja AeHEeXHbIX CpeacTB C
6aHKOBCKKNX cHeToB (BK/IaA0B), OTKPbITbIX YKazaHHOMY KnneHTy B baHke, coBepluaeMbiX N0 NOPYYEHUIO
KnueHTa B nMosb3y TPeTbUX NuML, onepaumini No nosyvdeHmio KNMeHTOM Hanu4uHbIX AEHEXHbIX CpeacTB C
6aHKOBCKUX c4yeToB (BKIaAoOB), OTKPbITbIX YKaszaHHOMY KnueHTty B baHke, B TOM u4ucne c
ncnosb3oBaHmeM baHkomaTa.

3.4. KnueHT 065s3aH:

3.4.1. [lpepoctaBnatb B baHKk Ans coBepuweHus onepauuii No CYeTy Hagnexawumm obpasom
ocdopMieHHble Pacrnopsi)XeHUs M MHble AOKYMEHTbl B COOTBETCTBUM C rpadmnkoM paboTbl BaHka no
O6CJ'Iy>KVIBaHVI}0 KJIMEHTOB N YCTAHOBJIEHHbLIMU B BbaHke npasunnamn.

3.4.2. KnueHT B ciiyvyae U3MeHEeHUs AaHHblX, YKa3aHHbIX B 3asB/1I€EHMN Ha OTKpbITUE TEKYyLLero cyeTa 1
BbINMycK KapTbl B pamMkax [KBO, ysegomnsaeT 06 3ToM BaHk B nucbMeHHOM popMe B TedeHne 10 (aecatun)
AHeNn. Tpu n3MeHeHun daMuanum, MMEeHU UKW OTYeCTBa, W3MEHEHMW NacnopTHbIX AAaHHbLIX, MecTa
peructpauum KnneHT npeabsaBnseT B baHK HOBbIN/ C HOBbIMW AAHHLIMW AOKYMEHT, YAOCTOBEPSAOLWUNA
JINYHOCTb.

3.4.3. TllpepoctaBnatb no TpebosBaHuw bBbaHka HeobxoAMMYIO WHMOpPMaUUIO U AOKYMEHTbl A4
NOATBEPXAEHUS MNPaBOMEPHOCTM MPOBOAMMBLIX OMepauuii Mo CcYeTy. YKasaHHble [OKYMEHThI
NpeaoCTaBASAOTCA Ha PYCCKOM si3blKe.

3.4.4. o BbINMCKaM NpoBepSTb MPaBUIbHOCTb MPOXOXAEHUS MAATEXEN.

4. NOPSAAOK NPOBEAEHNSA ONEPALMIA NO CYETY

4.1. Onepauun no CyeTy NPOM3BOASTCSA Ha OCHOBAHMW paCYETHbIX [LOKYMEHTOB BO WCMOJIHEHME
PacnopsbxeHnit KnueHTa npu  yCcnoBUM YyKasaHWs B PacnopshkeHunm BCEX Heob6XoAuMbIX A4S
OCYLLEeCTB/IEHUNS OMNepauum peKBU3UTOB, @ TakXXe Ha OCHOBAHMM PacnopsiXXeHui nonydyaTenen cpeacTs.
BaHk ocyuwecTBnseT nepeBoabl co CueTa KnineHTa B npeaenax ocraTtka CpeacTs, Haxoasawmxcs Ha CueTe,
[OCTaTOYHOro AN UCMOSHEHUS PacrnopsiKeHUs C YYEeTOM KOMUCCMOHHOIO BO3HarpakaeHus baHka, 3a
WCKIOYEHMEM CyYyaeB, NpefyCMOTPEHHbIX MNpaBuaaMm KOMMIEKCHORo 06CnyXMBaHus.

3akntoumB HacTosawmmn AKBO KnneHT gaeTt baHKy 3apaHee AaHHbIM aKUenT Ha cnncaHme ¢ nobbix CHETOB
KnuneHTta, oTKpbITbIX B paMmkax Hactosuwero JKBO:

e CYMM MeHen, wtpadoB, NPOLUEHTOB, 0b6ecneunTesnbHbIX NaTeXeN, KOMUCCUOHHbLIX BbIMAAT U NPOYMX
BbiNNaT B Nonb3y baHka B pa3mepe, ycTaHoBNeHHOM Tapudamm n/unm 3aknoyeHHbIMn Mexay baHkoMm
n Knuentom OKBO/3assnenmnamm/CornaweHnsamm/KpeanTHbIMKU 4OroBopamu;

e CYMM pacxofoB, daKTM4ecku NoHeceHHbIX baHKOM A0 MOMeHTa OT3biBa PacnopsixkxeHns B CBSI3M C ero
WUCMNOJIHEHUEM,
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4.2, PacnopsixeHuss KnueHta no CyeTty coctaBnstoTca KnneHToM 1 npnHuMarotTcss baHkoM Ha 6yMakHOM
HocuTene u/vunm B 3NeKTPOHHOM BuAae. OT3bIB pPacnopsXeHUsl OCYLLEeCTBsSeTCs A0 HacTynieHUs
6e30T3bIBHOCTN MepeBoAa AEHEXHbIX CPeaCTB, Ha OCHOBaHUW 3asB/ieHMs 06 OT3biBe B 3/IEKTPOHHOM
BuAe nnm Ha 6ymMa>kHoM HocuTene, NpeacTaB/IeHHOro OTNpaBUTesieM pacnopsikeHns B baHk.

4.3. [JJOnonHUTENbHO K akuenTy, AaHHOMY B COOTBeTCTBMM C N. 4.1. HacTosawmx [pasun, Knuewr,
3aknoumnB HacTosawmun AKBO, naet baHKy 3apaHee AaHHbIM akuenT (cornacme) Ha CcrnucaHue co CBOEro
6aHKOBCKOro cyeta (6aHKOBCKMX CUYETOB) KaxAoW CYMMbl AEHEXHbIX CpeAcTB, OTHOCSLMXCA K BUAaM
A0X040B, NpeayCMOTPEHHbIX YacTbto 1 ctatbm 101 denepanbHOro 3akoHa oT 2 okTsaAbps 2007 roga N
229-®3 "O6 ucnonHutensHoM npounssoactee” (ganee - 4.1 ct. 101 N 229-®3) » MMeloWMX XapaKTep
€ANHOBPEMEHHbIX BbIMJ1aT, B CYET MNoraweHunsa 3ago/mKeHHOCTn no KpeantHomy gorosopy ¢ NMAO baHk
«ANNEKCAHZPOBCKUMN».

KnMeHT uMeeT npaBO Ha OT3bIB akuenTa, AAaHHOMO K CYEeTy, Ha KOTOpbIM MOCTynakT counasnbHble
BbIMaTbl M3 CMKUCKa CYETOB, MCMOJSIb3yeMblX AN noraweHus kpeauta (NpY HaAWM4YMM UHbIX CYETOB,
OTKpbITbIX KnneHTtoMm B baHke). OT3bIB akuenTa OCyLLeCTBSeTCA B COOTBETCTBUM C lMpunoxeHnem 1 K
HacToawmM Mpaeunam (Mopsaok oT3biBa KNMeHTOM 3apaHee AaHHOro akuenTa Ha CnucaHne AeHeXHbIX
CpeacTB, OTHOCALUMXCA K BMAaM A0X0A0B, NpeAyCMOTpPeHHbIX 4.1 cT. 101 N 229-03 n wmnmMmerowmx
XapakTep eAMHOBPEMEHHbIX BbINAaT).

4.3.1. KnuveHT, npegocrtaBmeniA baHKy B COOTBETCTBUM C M. 4.1. HacToAwwmX MNpaBun 3apaHee AaHHbIN
aKuenT Ha crnucaHue AeHeXHbIX cpeacTB co cBoero 6aHKOBCKOro cyeta (6aHKOBCKUX CHETOB) B LEeNSaX
noraweHns 3afo/mkeHHocTM no KpeawtHoMmy aorosopy c¢ MAO BaHk «AJIEKCAHOPOBCKWI», nmeet
npaBo B Te4YeHue 4eTblpHaALATM KaneHAapHblX AHEW CO AHSA CnucaHusa C ero 6aHKOBCKOro cuyeta
AEHEeXHbIX CpeAcTB, OTHOCALWMXCA K BuAaaM A0XOAO0B, NpeAyCMOTPeHHbIX 4.1 cT. 101 N 229-03 u
MMeKLWKNX XapaKTep nepumoanyveckmx BbinaaT, obpatuTbCca B baHK C 3asBfieHMEM O BO3BpaTe Takux
OEHEeXHbIX CpeAcCTB.

Bo3BpaT AeHeXHbIX CpeacTtB, paHee CNUCaHHbIX B MNoOraweHne 3a40/HDKeHHOCTM no KpeauTtHoMmy
AOroBOpYy, OCYLIECTBASETCA B COOTBETCTBMM C [lpunoxeHmeMm 2 K Hactoawmm [pasunam (lMopsgok
obpalieHns KnueHTta c npocbbon 0 BO3BpaTe AEHEXHbIX CPeACTB, CMMUCAHHbLIX C 6aHKOBCKOro cyeTta B
uensax noraweHms 3agosmkeHHocTn no KpeaumtHomy porosopy ¢ MAO BaHk «ANNEKCAHOPOBCKUIN»
(oTHOCAWMXCS K BMAaaM A0X0A0B, NMpeaycMOTpeHHbiX 4.1l cT. 101 N 229-03 n mmMewwnx Xapakrtep
nepmoanYeckmnx BbinaT)).

4.4. CnincaHune geHexHbix cpeacTts co Cueta 6e3 PacnopsxeHusa KnneHTa OCyLLECTBASETCA B Cny4asx,
YCTaHOBJI€HHbIX 3aKoHoAaTebCTBOM PO.

4.5, baHk ucnonHaeTr PacnopsxeHuns KnueHTa nocne nposefeHUs cnepyrowmx npouenyp npuema K
UCMNOSTHEHMUIO:

4.5.1. YaocTtoBepeHune rnpaBa pacrnopsiXXeHus AeHEeXHbIMWU cpeacTBaMum Npu npueme PacnopsixxeHus B
3/IEKTPOHHOM BMAE OCYLLECTBASETCA NyTeM NpoBepKM AYyTEHTUDUKAUMOHHbLIX AaHHbIX, MNO3BOASOLWMX
OAHO3HAYyHO onpenenutb, 4YTo PacnopsxeHue coctaBsieHo KnmneHToM. lpn npueme PacrnopsiXeHusa Ha
6yMaxxHOM HocuTene baHKOM OCyLWeCcTBASETCS npoBepKa Hannyus cobCTBEHHOPYYHOM mnoanucu
KnuneHTa.

4.5.2. KOHTpO/b LENOCTHOCTU PacnopsXeHuin B 3SNEKTPOHHOM Buae ocyuwecTsnsetcs baHkoMm
MnocpeacTBOM MPOBEPKW  HEU3MEHHOCTU pekBuM3NTOB PacnopskeHnsa. KOHTpoOsb  LENOCTHOCTU
PacnopsbkeHuii Ha 6yMaHOM HocuTene - MNOCPeACTBOM MpPOBEpPKU OTCYTCTBUMSA B PacriopsixeHun
BHECEHHbIX U3MEHEHUIN (UCMpaBieHuin).

4.5.3. CTpYKTYpPHbIit KOHTPO/b PacnopsixxeHuii B 31eKTPOHHOM BuAE 3aK/toyaeTca B npoBepke baHkoM
YCTQHOB/IEHHbIX PEKBU3UTOB N MAaKCMMalbHOrO KOMIMUYECTBa CUMBOJIOB B peKBMU3UTaX PacrnopsaxeHus.
CTPYKTYpPHbIit KOHTPO/Ib PacnopsxeHunit Ha 6yMa>xHOM HOocUTeNe - NOCPeACTBOM NPOBEPKN COOTBETCTBUS
PacnopsXeHus ycTaHOBNEHHOW dhopMe.

4.5.4. KOHTPO/ib 3HAYEHUN PEKBM3UTOB PacnopsixeHnin NnpoM3BoANTCSA NOCPEeACTBOM NMpoBepKn baHKOM
3Ha4YeHUN peKBU3nUTOB PacnopsixxeHun, nx 4onycTMMOCTU U COOTBETCTBMS.

4.5.5. KOHTpOab A0OCTaTOYHOCTU AEHEXHbIX CpeaCTB Ha Cyete ocyuwecrtendetrca baHKoM npu npueme K
MCNOJTIHEHUNIKD  KaXAaoro Pacnomeeva MHOIroKpaTHO (I'IpVI npunemMe K MUCAOJHEHUIO KaXAaoro

pacnopsxeHus KnneHTta Ha 6yMaxxHOM HOCUTeNe) UnM 04HOKPATHO (MpU NpUeMe K MCMOSTHEHWIO KaX4oro
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pacnopsixeHusa KnneHTa B 2/71€KTPOHHOM Buge nmbo npu ucnonHeHum 3assneHuss KnmeHTta Ha
rnepmoanyeckoe MNEpPEeUYNC/IEHNE [EHEXHbIX CpeacTB), WCXOoAs W3 OCTaTKka [AEHEXHbIX CpeacTs,
Haxoaswmxcsa Ha CyeTe Ha Ha4yano AHS C YYETOM:

e CYMM JEHEeXHbIX CpeacTB (B TOM 4YMC/ie€ HaJIMYHbIX OEHEXHbIX CPeACTB), CMUCAHHbIX (BblAAHHbIX) CO
CueTta KnmeHTa 1 3a4ncneHHbiX Ha CueT KnmeHTa A0 onpeaeneHms AOCTaTOYHOCTU AEHEXHbIX CpeacTB
Ha CyeTe;

e CYMM OEHEXHbIX CpeacTB, noasexalunx cnncaHuto co Cyeta Ha OCHOBaHMM PacnopsikeHnin, NpUHSTBIX
K UCNOJTHEHUIO N HE UCMNOJIHEHHbIX A0 OonpeaeneHns A0CTaTOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe;

e CYMM [JE€HEeXHbIX CpeAcTB B pa3Mepe, pPaBHOM CyMMaM [OEHEXHbIX CpeacTB MO onepauunsm,
COBEpLUEHHbIM C UCNoab3oBaHMeM KapT, npoweawinMm ABTopusaunto B NpoLECcCMHIroBoM LeHTpe baHka,
pacyeTbl N0 KOTOpbIM Mexay baHkoM m KnnMeHTOM He 3aBeplueHbl A0 onpeaeneHus A0CTaTOYHOCTMU
OEHEeXHbIX cpeacTB Ha Cyere.

Mpn [OCTAaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe KnueHTa PacnopshxeHusa noganexaT MCNOAHEHUIO B
nocneanoBaTesibHOCTU MNOCTYMNJIEHUA PaCHOpﬂ)KEHMVI B baHk, nonyudeHus akuenta ot KnueHTta, ecnu
3aKoHOAAaTENbCTBOM HE NpegyCMOTPEHO UBMEHEHNE YKaSaHHOl;'I nocneaoBaTesibHOCTH.

Mpn HenocTaToOYHOCTUM AeHEeXHbIX cpeactB Ha Cuete KnmeHnTa PacnopsxeHusi, ecnim unHoe He
npeaycMOTPEHO 3aKOHOAATENbCTBOM, He npuHMMaloTcs BaHKOM K WCNOAHEHMI0 W BO3BpaLLalroTCH
(aHHYNUMpylOTCSA) He no3gHee paboyero AHA, cneaylowero 3a AHEM MNOCTYMJIEHUS pacrnopsiKeHus.
Ouepeb He NCNOJSIHEHHbIX B CPOK pacnopsxeHun k Cuetam KnueHToB He BeaeTcs.

4.5.6. KoHTponb Hannuus cornacus TPETbEro nmua B caydyae nocrynneHus Pacnopsi»keHus, Tpebytowero
B cooTBeTCTBMW C degepasibHbIM 3aKOHOM COrfnacums TPETbEro Nuua Ha pacnopsiKeHne AeHEXHbIMU
cpeacrtesammn KnueHra.

4.5.7. KoHTponb Hanuuusa B baHKke [AOKYMEHTOB, HeobxoauMbIX ANS NpoBeAeHUs onepauun B
COOTBETCTBMM C 3aKOHOAAaTeIbCTBOM PO, B TOM yMCne 3aKOHOAATE/IbCTBOM O BaJ/IlOTHOM peryampoBaHumn
W BasIlOTHOM KOHTpOJie, 3aKOHOAAaTeNbCTBOM O NMPOTUBOAENCTBUM nerannsaunm (OTMbIBaHMIO) AOXOA0B,
NOAYYEHHbIX NPECTYMNHbIM NYTEM, N PUHAHCUPOBAHMUIO TEPPOPM3MaA, HOPMATUBHbLIMKU AOKYMeHTaMn baHka
Poccun, BHYTpPeHHMMW AOKyMeHTamMu bBaHka, B TOM uucne Ansa uenein wuaeHtudukauum Knunenta/
MpeancraButens knueHTa/ Bbirogonpuobpetatens/ 6eHeduumapHoro Bnagenbua. B cnyvae
HeobxoamMocTn baHK 3anpalimnBaeT TakMe AOKYMeHTbl y KnneHTa.

4.6. lNpy NONOXUTENBLHOM pe3y/ibTaTe npoueayp rnpueMa K UCNOSIHEHUIO U UCcnonHeHusa PacnopsxeHuns
BaHk nHdopmupyeT KnmeHTta B cneayloweM nopsake:

4.6.1. B cny4yae NpuHATUSA K UCNOJSTHEHUIO U UCMOJTHEHNA PacrnopsxeHusa no onepauun B BantoTe PO Ha
6yMaxKHOM HOCUTene yBeAOMSIEHME OCYLLeCTBASETCS MNOCPeACTBOM MpefoCTaB/eHUs 3K3eMmniaspa
pacrnopsieHns Ha 6yMa>KHOM HOCUTeNne C yKkasaHuMeM AaTtbl NpueMa ero K UCMOSIHEHUIO U UCMONTHEHUS,
wTaMna 1 noanncu Jo/mKHOCTHOro nuua.

4.6.2. B C/lyyae NMpUHATUA K UCMOSTHEHUIO PacnopshXeHus no onepauusaM B MHOCTPAHHOW BasoTe Ha
6yMa)KHOM HocuTene BaHk noATBep>XAaeT NpPUEM K UCMONHEHUIO PacrnopseHus nyTeM npocTaBieHus
Ha 3k3eMnnspe PacnopsixeHus, Bo3BpallaeMoro KnmeHTy, wramna baHka, noAnncu ynosIHOMOYEHHOMO
U@ 1 AaTbl NpYeMa K UCMONHEHMIO.

4.6.3. B c/lyyae NpUHATUA K UCMNOJIHEHUIO U UCNOSIHEHUS PacnopsiXXeHUs B 3NeKTPOHHOM Buae, baHk
OHOBpPEMEHHO NoATBEPXAAEeT NpUeM K MCMNOSTHEHUIO N UCTMOSIHEHNE PacnopsXXeHnsa NyTeM HanpasseHusd
Knunenty B CABO mn3BeweHns B Buge Boinuckn no cyeTy He nosgHee paboyero AHs, cnepyrouwero 3a
AHEeM UCrosiHeHnsa PacrnopsxKeHus.

4.7. Mpun oTpuuaTenbHOM pe3ynbTaTe npoueayp npueMa K WCNOoNHeHuo PacnopsikeHus BaHk He
NpUHMMaeT PacnopsiXXeHue K WUCMOoSHEHUIO U WHdopMUpyeT KnueHTa He no3gHee paboyero AHS,
cneaylouwero 3a AHEM NpefoCTaB/ieHMs PacrnopsixkeHusi, B CieayoLWeM nopsaake:

4.7.1. B cny4yae HenpuHATUSA K UCMoNIHeHUo PacnopsxeHnsa Ha 6yMaxxHOM HocuTene baHk Bo3Bpallaer

ero KJ'II/IeHTy C npocTtaBsieHneM noanmcm ynosiIHOMO4YeHHOro anua, Aatbl BO3BpaTa U OTMETKM O NMPpUYNHE
BO3Bpara.
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4.7.2. B C/lyyae HENPUHATUS K MCNONHEHUI0 PacnopsikeHunsi, cOOpPMMPOBAHHOIO C WUCMOJIb30BaHUEM
CABO, baHk nHdbopMumpyeT KnneHTta 06 oTka3le B UCMONTHEHUKN PacnopsixeHus He no3aHee paboyero gHs,
cneaywouwero 3a AHeM npepocraBnenus PacnopspkeHus, nytem npocTtasneHuns B CABO oTtMmeTkm 06
O0TKa3e, NMpuyMHa OTKa3a yKa3blBaeTcs B PacrnopsXeHuu.

4.7.3. B C/lyyae HENPUHSATUS K MUCMNONHEHUIO PacnopsikeHunsi, cOOpPpMMPOBAHHOIO C WUCMOJIb30BaHUEM
baHkomaTa baHka / MNnatexHoro knocka baHka, baHk nHdopMupyeT KnmeHta 06 oTKkase B MCMOJTHEHUMN
PacnopspkeHnss nyTem npegoctaBneHns uHdgopmauum o6 oTKase C yKasaHMeM MpUYMHbI OTKasa Ha
akpaHe baHkomaTa / MNMnaTtexHoro KkMocka baHka.

4.8. baHK OCYLIECTBNSAET CMUCAHME AEHEXHbIX cpeacTB co CueTta KnueHTa npu NocTynsieHun B BaHk
pacyeTHbIX AOKYMEHTOB MoJjiyyaTeneil CpeacTB B C/lyyasiX, YCTAHOBJIEHHbIX MOJIOXEHMAMU AOroBopa
mMexay KIMEeHTOM W ero KOHTpareHToM (He BaHKOM), TONbKO MpU HaMMyMM COOTBETCTBYHIOLLErO
cornawieHms mexay baHkoM n KnMeHTOM 06 MCNOSIHEHMM MHKACCOBLIX MOPYYEHUIN U/UNK MPU HANUYUK
COOTBETCTBYIOLLEro cornaweHns Mexay baHkoM u KnmeHToM 06 MCMOoSTHEHMM NNATEXHbIX TpeboBaHWit C
3apaHee IaHHbIM aKLenToM nMbo 3aaBneHus KnmeHTa.

4.9. K Cyetry KnueHTa Moryt 6biTb npeabsiBfieHbl nnatexHble TpeboBaHus, npegycMaTpuBarowime
nony4yeHune BaHkoM aKuenTa KnuneHTa nocne nocrtynneHunsa B BbaHk nnaTexHoro Tpe6OBaHVI9| nony4dyarensd
cpeacTs.

4.10. O noctynneHmn B bBaHk nnaTtexHoro TpeboBaHuMa nonydyatena cpeacts Kk Cuety,
npegycMmaTpuBaroLllero nonyyeHue akuenta KnuneHrta, baHk yBegomnsetr KnneHta He nosgHee paboyero
AHS, cneaylowero 3a AHeM MNOCTYNJIeHUs nnaTexHoro TpebosaHusa Kk CuyeTy, NOCPeACTBOM Mepefauyu
nHdpopmaumnmn yepes CABO vnn Ha agpec aNeKTPOHHOM noyTbl KnueHTa, nnu no tenedoHy, ykazaHHOMY
B 3asBNEeHMUN Ha OTKpbITUe cyeTa/KOMMNIEKCHOM 3asiB/IEHUN.

4.11. KnmneHt o6sa3aH obpatuteca B BCIl baHka mo MecTy BedeHusa CueTa Ansl uenen nosiyyeHus
naaTexHoro TpeboBaHmMsa nonydaTens cpeacts n oopmieHns 3asasneHns 06 akuente/oTkase oT akuenTa
B cBO6oaHOM opMe He no3gHee 5 (MATM) paboumnx gHENn co AHSA NOCTYMNEHUS NIATEXHOro TpeboBaHms
nony4dartens cpeacTts K Cuery.

4.12. lNocne noctynnenns B baHk 3asBneHns KnneHTa 06 akuenTte BaHk BbINOMHSAET npoueaypbl NpMeMa
K UCMOSIHEHMIO Pacnopsi>keHnii, yCTaHoBNEeHHble N. 4.4. - 4.6. Ycnosuit. [pn nonydyeHnn akyenta baHk
TaKXXe OAHOKPATHO MPOBOAUT KOHTPOJIb AOCTAaTOYHOCTU AEeHeXHbIX cpenctB Ha CueTte. lNMpun nonydyeHunm
OoTKaza oT akuenta KnumeHTa wauM nNpu Henony4dyeHmu akuenta KnuveHTa B YyKasaHHbIN CpPOK, MNpuU
HeAOCTaTOYHOCTM AEeHEeXHbIX cpeacTB Ha CueTe KnueHTa ANs UCNONHEHUs naaTexHoro TpeboBaHus,
akuenToBaHHOro KnueHToM, nnatexHoe TpeboBaHMe nosiydaTena cpeacts MNOANEXWUT BO3BpaTy
rnonyyaTesnio CpeacTB C YKaszaHWeM NpuUYMHbl BO3BpaTa, AaTbl BO3BpaTa npocraBfeHneM wrtamna baHka
M noanmcK yrnoaHOMOYEHHOro nmua.

4.13. B cnyyae cnucaHus AeHexHbIX cpefacTB co CueTa KnveHTa B BasloTe, OT/IMYHOM OT BantoThl CyeTa,
KOHBEpTauuMs AeHEeXHbIX CPeACTB OCyLLecTBAsieTca no Kypcy BaHka (ecnn uHoe He YCTaHOB/IEHO
HOPMaTMBHBLIMW aKTamMn W/Unn npeanucaHnaMn BaHka Poccun) Ha AaTy CnMcaHusa 3a WUCKIIIOUYEHUEM
Cny4YaeB, yCTAHOBJIEHHbIX [TpaBUIaMM KOMMIEKCHOIrO 06CTyXUBaHUS.

4.14. baHk 3auncnaet Ha CyeT nocTtynawwme B Nonb3dy KnmeHTa AeHexXHble cpeacTBa He nosgHee
MepBoro ornepaumMoHHOro AHA, cheaylouwero 3a AHeM MOCTYN/AeHUs AeHeXHbIX cpeactB B baHk, npwu
yCnoBuUM nonydyeHms baHkoM Hagnexawmm obpasomMm opopMAEHHbIX pacnopsXKeHn nnatenbwmnkos. MNMpu
3TOM pPeKkBU3UTblI KnneHTa cunTaroTCs 3anosiIHEHHbIMW KOPPEKTHO NMpPU COBNaAeHUN:

e B BanwTe PO®: HOMep cuyeTa nosydyaTensa W HaumMmeHoBaHue KrnneHTa (B cCrydae MCKaXeHus
HanMeHOBaHUS 3a4NCNEeHne NPOM3BOLANTCS Ha OCHOBaAHUM LNGDPOBbLIX PEKBU3NTOB — HOMepa cyeTa u MHH
nony4yartens)

e B MHOCTPaAHHOW BantoTe: HOMep cyeTa noaydartens u HamMmeHoBaHune KnueHTa.

4.15. B cnyyae ecnu pekBusuTbl KnumeHTa, ykasaHHble B n. 4.13. YcnoBuiA, B nepeBoge yKasaHbl
HEKOPPEKTHO, MOCTYNMBLUNE AEHEeXHble CpeAcTBa He 3auyucnarTca baHkoMm Ha CuyeT. BaHK npuHUMaeT
Mepbl K 3a4UC/IEHUI0 CYMM MO Ha3Ha4YeHWIO0 MNyTeM Harpas/eHUs He nos3gHee onepauuMoHHOro AH4,
crneaytowero 3a AHEM NOCTYNNEeHNS CPeACTB Ha KOPPECNOHAEHTCKMI cHeT baHka, yTOYHSIOLWeEro 3anpoca
B 6aHK oTnpasuTena nepesoga. Ecnu B TeyeHue 5 (natm) paboumx aHen (419 CYMM B MHOCTPAHHOM

BantoTe — A0 21 (ABaAuUATM OAHOrO) KasieHAApPHOro AHSA), He cuyuMTas OHA MOCTYM/IEHUS AEHEXHbIX
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CPEeACTB Ha KOPPECMNOHAEHTCKUI cyeT baHka, He 6yaeT NonyyeH AOKYMEHT, OAHO3HAYHO MO3BOJISOLWMNA
onpeaenuTb nonydyatena cpeacts, baHk Bo3BpawaeT MNOCTYNMBLUME AEHEXHble cpeacTtBa B 6aHK
oTnpaBuTeENsa NepeBoaa.

4.16. B cnydyae nonyyeHmss baHkoM oOT 6aHKa nnatenbliMKa YBEAOMIEHUSS O MPUOCTAHOBIEHUMU
3a4MCNEHNs OEeHEeXHbIX cpeacTB Ha CueT KnneHTta (panee - YBegomneHue o npuoctaHosneHumn), baHk
NpPMOCTaHaBIMBAET Ha CPOK A0 NATM paboumnx AHEeN Co AHS NMOSyYEeHUS TaKoro yBeAOM/IEHMS 3aUMc/ieHne
AEHEeXHbIX cpeacTB Ha CuyeT KnueHTa B CyMMe MepeBofda AEHEeXHbIX cpeacTB. [puocTaHoBreHUe
3a4MCNEHNs AEeHEeXHbIXx cpeactB Ha CueT KnueHTa npou3BOAUTCS MpPU YCIOBMKW MNOSyvYeHus BbaHKoMm
YBeAOM/IEHMS O MPUOCTAHOBJIEHUM A0 OCYLIECTBNEHUS 3auMCNEeHUs AEHEeXHbIX CpeacTtBs Ha Cuet
KnueHta. baHk uHpopmmpyeT KnueHTa, nocpeactsoM HanpasseHns SMS/PUSH/CoobuieHus
CAOBO/CoobuieHns Ha 3NeKTPOHHYK nouTy/TenedOHHOro 3BOHKA KJ/IMEHTY, O TMPUOCTaHOBIEHUU
3aUNCNIEHNA [eHeXHbIX cpeactB Ha Cuer KnueHta wm HeobxoauMOCTM npeAactaBneHnss B baHk
OOKYMEHTOB, MNoATBepXaawwmx 0H60CHOBAHHOCTb MOJIYyYEHUS MepeBeAeHHbIX AEHEeXHbIX CpeacTB, B
npeaenax natn paboumx AHeN Co AHS COOTBETCTBYIOLWEr0 MPUOCTAaHOBNEHUS.

Mpu npeactaBneHnn KnneHtoM B BaHK B TeUeHME NATM paboumx AHEN CO AHSA MPUOCTAaHOBIEHUS
3a4YNCIEHNS OEHEXHbIX cpeactB Ha CuyeT KnmeHTa AOKYMEHTOB, MOATBEPXAAKOLWMX 060CHOBAaHHOCTb
nony4YyeHmns nepeBedeHHbIX AEHEXHbIX CpeacTB, baHK ocywWwecTBAsSeT 3a4NCNeHne AeHEXHbIX CpeaCcTB Ha
Cuet KnuneHTa.

Mpu HenpeactaBneHmn KnneHtoMm B baHk B TedyeHue naATM pabouuMx [OHEn CO  OHSA
NMPUOCTAHOBNIEHNA 3a4YNCNEHUA AEHEXHbIX CpeacCTB AOKYMEHTOB, MOoATBEPXAaloWwnX 060CHOBAHHOCTb
noaydyeHns nepeBeAeHHbIX AeHeXHbIX CpeacTs, baHk BoO3BpalwaeT AeHexHble cpeactBa B 6aHK
nnatenbuwnKa He No3gHEE ABYX pa60t-w|x p,HeVI nocne ncredyeHnsa yKasaHHoro natTmnaHeEBHONro Cpoka.

5. NOPAAOK 3AKPbITUA CHETA

5.1. CyeT MOXeT 6bITb 3aKpbIT N0 MHMUuMaTnee KnneHta B nob6oe BpeMs Ha OCHOBAHMWU MUCbMEHHOIO
3aaBneHuns KnuenTta, npegoctasneHHoro B BCM baHka, nub6o uepes CABO baHka.

5.2. B cny4yae ecnn KnuneHT 3akpbiBaeT CyeT, K KOTopoMy 6bina BbinyweHa Kapta, 3akpbitve Cueta u
Bo3BpaT KnMeHTy ocTaTka AeHEeXHbIX cpeAcTB Ha CyeTe nyTeM BblAa4yn HaJIMYHbIX WKW MepevyncneHms
Ha ApYyrom c4yeT No ykasaHuto KnumeHTa npousBoauTCcs He no3gHee 7 (cemn) pabouux gHen nocne
rnoslydeHns cooTBeTCcTBYoLWero 3aasneHna Knnenta n sosepata B baHk KapTbl. [1pn BO3HUMKHOBEHUU B
TeyeHune 3Toro cpoka TpeboBaHun Kk CueTy, Kak No OCHOBHOM, TaK WU Mo AONOAHUTEeNbLHOM KapTtam (ecnun
onepaunn no Kaptam coseplleHbl paHee AaTbl MX Bo3BpaTa B baHk), baHK nMMeeT npaBo CNuUCbIBaTb
cpeactea co Cyeta KapTtbl. B cnyyae Bo3HUMKHOBeHUS TpeboBaHun K CueTy KnueHTa nocne 3akpbiTus
Cueta gaHHble TpeboBaHua 6yayT npeabsaBnaTbcs baHKOM B npeTeH3MoHHOM nmbo cyaebHoOM nopsiake.

5.3. [lo tpeboBaHuio baHka JKBO MoOXeT 6biTb paCTOPrHyT Ha OCHOBaHWUM pELIEHUs cyaa B Cny4asx,
npeayCcMOTPEHHbIX 3aKOHOAATeNbCTBOM PO, UTO ABNSEeTCAa OCHOBaAHUEM A/ 3aKpbITUS cyeTa.

5.4. B cnyuae ecnu B Teyenme 2 ([Byx) NET OCTATOK AEHEXHbIX CpeacTB Ha CyeTe paBeH HyJl0 1 Npu
oTCyTCTBMM onepauun no Cuety, baHk BrnpaBe oTKa3aTbCHA OT OoKasaHusa ycnayr no CyeTy cornacHo Cr.
859 'K P®. Cuet 6yaeT 3aKpbIT MO UCTEYEHUN ABYX MECSILLEB CO AHS HanpaBaeHnss baHKOM MMCbMEHHOIO
npeaynpexaeHns KnneHTy ¢ UCnosb30BaHMEM KOHTAKTHbLIX AAaHHbIX, UMelwuxcs y baHka ansg cBssu ¢
KnueHTtoM, nnbo nytem HanpasneHus KnueHTy cooTBeTcTBYlOWero yseaomnenusa s CABO, ecnu Ha Cuet
KnneHTa B TeueHMe 3TOro cpoka He nocTynunm AeHexXxHble cpeacTsa.

5.5. baHk Bnpase 3akpbiTb CyeTa B CilydasX, YCTaHOBNEHHbIX 3aKOHOM, C 0b6s3aTeNlbHbIM MMCbMEHHbIM
yBegomneHmeMm o6 stom KnuenTta. CuyeT 3akpbiBaeTcs no ucredeHum 60 (wectmaecaTn) AHEN cO AHS
HanpassieHns baHkoM KnuneHTy yBeaoMsieHUs O 3aKkpbiTun CyeTa.

Co gHsa HanpasneHusa baHkoM KnueHTy yBenoMneHusa o 3akpblitum CueTta A0 AHS, korga CyeT 3akpbIT,
baHk He BnpaBe ocywecTBnsATb onepauum no CuyeTy K/AMEHTa, 3a MWCK/OYEeHMEeM onepauum no
Ha4YNCNEHMIO NPOLEHTOB B COOTBETCTBMW C HAaCTOSALWMMM YCNOBMSAMM, NO Nepeyvyncnenmio obasatenbHbiX
nnatexen B 6104XeT, a Takxe Bbldaum KnneHTty nnbo no ero ykasaHuio NepeymncneHnto Ha apyrom cyer
OEHEeXHbIX cpeacTB co cyeTa KnueHTa He nosgHee ceMum AHEN Mocsie NoayyeHus COOTBETCTBYHOLLEro
MMCbMeHHOro 3asasneHnsa Knuenrta.
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B cnydae HesBkuM KnumeHTa 3a nonydyeHMeM ocCTaTKa AEHeXHbIX CpeaCTB Ha cyeTe B TedeHue 60
(wecTnapecsaTn) AHen co AHS HanpasneHus baHkoMm KnueHTy yBegoMneHust O 3akpbitum Cueta nmnbo
Henony4vyeHns BbaHKOM B TeyeHWe yKa3aHHOro cpoka ykasaHusa KnueHTa o nepeBoAe CyMMbl OCTaTka
AEHEeXHbIX CPeACTB Ha Apyroi cyeT baHk 06513aH 3a4NCInTb AEHEeXHble CpeACcTBa Ha cneumasnbHblli cyeT
B baHke Poccmun, nopsanok OTKpbITUSA U BeAEHUS KOTOPOro, a TakXe NopsAaoK 3a4yuciieHms v BO3BpaTa
OEHEeXHbIX CpeaCTB C KOToOporo ycTtaHaenuBaeTca baHkoMm Poccun. C MoMeHTa 3akpbiTua CyeTa KnmeHTa
OTMeHsloTCa BCe nopydeHus KnueHta k CueTy, BaHK npekpawaer npuHMMatb K WCNOJHEHWUIO
PacnopsbkeHns KnueHTa, npekpawaer 3a4yncnate Ha CyeT nocTynawlwune AeHeXHble CYMMbl WU
BO3BpalLAET MX B aapec OTnpaBuTensa He no3gHee paboyero AHS cCneaylowero 3a AHEM MOCTYNNeHUs
CpeacTs.

5.6. OcTtaToK geHeXxHbIX CpeacTB Ha cyeTe BbigaeTcsa KnneHnTy nnbo nepeuncnsietca baHkoMm Ha cuer,
YKasaHHbI KnneHToMm, He no3gHee ceMyn 6aHKOBCKMX AHENM C MOMEHTa MOoJly4YeHMsl COOTBETCTBYHOLLEro
NMUCbMEHHOro 3asBneHusa KnmeHra.

6. NOPAAOK COBEPLUEHUS OMEPALIMIA NO CYETY NEHCUOHEPA/MATEPUHCKUW KAMUTAJ

6.1. Cyet leHcnoHepa - TeKyWMUI CYET, OTKPbIBAEMbI MpPU AOCTUMXEHWUWM MEHCUMOHHOrO BO3pacTa,
Od)VILLVIa}'IbHO YCTAQHOBJIEHHOIO B P® nnn npun npegbvaBieHNUN AOKYMEHTOB, NOATBEPXAAOWNX OTHECEHNE
K NbFOTHOM KaTeropum KJMeHTOoB.

6.2. Cder TlleHcnmoHepa/MaTepUHCKU KanuTan npegHasHavyeH Ans 3aduciieHns npuymnTarowmxcs
K/IMEHTY BbINJAT 3a CYET cpeacTts 6ioaxeToB 60aXeTHOM cuctembl Poccuinckonn depepaunm, a Takxke
WMHbIX onepaunin KnuenTta.

6.3. Mpu oTtkpbitMn CueTa MaTepuHckMit kanutan KnumeHT o06s3aH [AONOAHUTENbHO NpPeAcTaBuTb
rocyaapCTBEHHbIN cepTUdUKAT Ha MaTEPUHCKUIA (CEMENHbIN) KanuTan.

6.4. baHK HayncnseT NpPOoUEHTbl Ha OCTaToK cpeacTB Ha CueTte MNeHcnoHepa/MaTeEPUHCKNIA KanuTan co
OHS, crepyllero 3a AHEM 3a4ucieHuns AeHexHbiX cpeacts Ha CdeT [leHcuoHepa/MaTepuHCKUN
KanuTtan, no AeHb nx Bo3eBpaTa KnmeHty nnbo cnmcanms co Cyeta NeHcnoHepa/MaTepuHCKNIA KanuTtan
MO MHbIM OCHOBAHMAM BKJTIOYUTENBHO, MCXOAS U3 YC/TIOBUI M pa3Mepa roAoBOM NPOLEHTHOMN CTaBKKU, eCnu
Takas cTaBKa ycTtaHossieHa B Tapudax. B cnyyae, ecnmn B Tapudax ycTtaHOB/EHA NPOLEHTHAas CTaBka,
TO MNPOUEHTbl HauYUCAAKTCA M3 pacdeTa GakKTMYeCcKoro Kojau4vecTBa AHEW B Mecsue W roay, Ha
exxegHeBHbIN OCTaTOK cpeacTB Ha CueTe NeHCcMoHepa/MaTepuUHCKUN KannTtan v BbINJavynBalTCs B KOHLE
KaneHaapHoOro Mecsua nyteM 3adncneHus Ha Cuyet lNeHcMoHepa/MaTepuUHCKUMn KanuTan.

6.5. B cnyyae nonyyeHus BaHKOM cBeAeHWMW OT HaNOroBOro opraHa o cHATUM KnueHTa C yyeTa B
HasloroBbIX OpraHax B CBA3W CO CMepTblo, J[AeHeXHble cpeacTBa KineHTa yuuTbIBalOTCA Ha
nepBoHayvasbHO OTKPLITOM CYETe ANA yyeTa CPeAcTB NeHCMoHepa, NPOLUEeHTbl Ha OCTaBLUYHCH CYMMY C
MOMEHTa NOoSyYeHUs CBEAEHUN HE HAaUYNCASAIOTCS.

7.YCNOBUA OTKPbITUA, OBC/IY)XVUBAHUA, 3AKPbITUA WU NOPAAOK COBEPLWEHUA
ONMEPALIMN NO NPOAYKTY HAKONMWUTENIbHbIN CHET.

7.1. MpoayKTbl HakonuTenbHbIM cyeT - Aeno3uTbl «[o BocTpeboBaHUSA», OTKPbIBAKOTCA MO 3asdBAEHUIO
KnueHTa, nmerowero TeKyLnn cYerT.

7.2. HakonuTesnbHbIA cYeT NnpeaHasHayeH As 3a4MCNeHust/CnMcaHns AeHEeXHbIX cpeacTs, KnneHTa c
TeKYyLEero cyeta /Ha Tekywmin cdeT KineHTa, OTKpbITOro B baHke Ha ero ums.

7.3. BaHk oTkpbiBaeT KnueHTy HakonuTenbHbii cyeT B pybnsax PO B pamkax OKBO Ha ycnosusx,
YKa3aHHbIX B HaCTOsLLEN rnase.

7.4. HakonuTesnbHbI CYET OTKpbIBAETCS Ha HeornpeaeneHHbin CPOK, Ha 6banaHCOBOM cyeTe Aeno3uTa
«[lo BoCcTpeboBaHUA».

7.5. KnneHT uMeeT npaBo coBepllaTb N0 HakoNUTENbHOMY CYETY MPUXOAHbIE U pacXOAHblE onepaumm
6€e3HaNMuYHbIM NMyTEM Yepe3 CUYET, OTKPbITbI B BaHke Ha nMMs KnueHTa.

7.6. HakonuTesnbHbIM CYET He [AO0/XEH WCNonb3oBaTbCA KAMEHTOM AN pacyeToB, B TOM 4ucne
CBSI3@aHHbIX C NpeAnpPUHUMaTENIbCKON AEATENIbHOCTbIO U YAaCTHOM NPaKTMKOMN.
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7.7. baHk BnpaBe crncaTtb AEHEXHble cpeAcTBa € toboro cyerta, oTKpbITOro B baHke Ha nmsa KnmeHTa, B
CyYMMe M3/IMIIHE HAYMCIEHHbIX W BbIMJI@YeHHbIX MPOLEHTOB B C/y4dae HapyweHus ycnosuin lMpoaykta
HakonuTenbHbIl cyeT.

7.8. HakonuTenbHbIn CHeT OTKPbIBAeTCs B COOTBETCTBUM C YCIOBUSAMU, YCTAHOBAEHHbIMM HACTOSLLMMMU
MpaBunamun, n ycnoBusaMM COOTBETCTBYIOWEro BUAa HakonuTenbHOro cyeTa, yTeepXXaeHHbiIMU BaHKoM,
pa3MeLleHHbIMK ans o3HakomsieHms KnumeHtoB Ha Calite baHka, B BCI baHka, M yKa3aHHbIMW B
3aaBeHnn. Ycnosusa BMA0B HakonUTENbHbIX CYETOB NMpeaocTasnanTcsa KnveHTy o519 03HaKOM/IeHUs Ha
Canite baHka, B UHTepHeT-6aHke, B BCI baHka. baHk nmeeT npaBo B O4HOCTOPOHHEM NOPSAKE U3MEHUTb
yCnoBmsi O pasMepe BbiNjiadnBaeMbiX MNpouUeHToB MNo HakonutenbHbIM cyeTaMm. WHdopmaums o6
M3MEeHEHWN YCrI0BUI pa3MellaeTcst Ha Canite baHka, B BCI baHka. Mo ncreyenun 3 (Tpex) KkaneHaapHbIX
OHeN C paTbl pasMmeweHuss MHpopmaumn Ha Cante baHka, B BCIl baHka kK HakonuTenbHbIM cyeTaMm
NPUMEHSETCS HOBbI pa3Mep MpPOLEHTOB.

7.9. MpouUeHTbl BbIMIAYMBAKOTCA HE MO3AHEEe MepBoro paboyero AHA Mecaua, cieayloulero 3a
pacyeTHbIM NEPUOAOM MyTeM 3a4nCeHnss Ha HakonUTENbHbIN cYeT.

7.10. B cnyyae nony4yeHms baHKOM CBeAeHMIA OT HaAJIOrOBOrO opraHa O CHATUM KnueHTa C ydyeTa B
Ha/NoOroBblIX OpraHax B CBS3WM CO CMepTblo, MPOLEHTbl CO AHSA, crneaylowero 3a AaTol noay4dyeHus
CBeAEeHWI, He HauYNUCNATCS, AEHeXHble cpeacTsa KnveHTa nepeBoasaTCs Ha TEKYLUIA cyerT.

7.11. HakonutenbHbin cyeT «Npoesa» (panee - «Wages») npegHasHayeH A8 HAKOMIEHUS OEHEXHbIX
cpeacTs U Nony4vyeHna goxona Ha e)KeLI,HEBHbIﬁ OCTaTOK B BMAE NMPOLIEHTOB, BblM/1a4MBaAEMbIX Ha CHET Mo
MpoaykTy.

7.11.1. KnueHTy OoTKpbIiBaeTca oauH lMpoaykTt «Naea».

7.11.2. [lo [lpoaykTty «Mpaesa» yCTaHOBJIEH MWHWMAasbHbIA W MaKCUMasbHbIA pa3Mep BKIajga B
COOTBETCTBUU C YCNOBUSMU, pa3MelleHHbIMM Ha CanTe baHka, B BCI baHka.

7.11.3. o MNpoaykty «Naea» yctaHOBNEH NMMUT Ha KOSIMYECTBO onepauun - He 6onee wectn nobbix
(3aumcneHue, cnucaHue/cHATME, B TOM 4YUCE MNPU 3aKPpbITUM CYeTa) ornepaunit No pacnopsXeHUto
KJSIMEHTa B pacyeTHbI nepuog. (PacyeTHbIM NepnoaoM An4 NoacHeTa KonYecTBa onepaumin npusHaeTcs
nepuoa, paccunTbiBaeMblii C NOCNEeAHEro AHA npeablayLero KajaeHaapHoro Mecsua rno npeanocneaHuin
AeHb Tekylwero Mecsua). CeabMasn 1 nocneaylowmne onepauum No CYETY ABASIOTCA HapyLeHNeM yCnoBui
MNpoaykTa «Maes», yto Bre4yeT 3a coboil HauucreHve NPOLEHTOB 3a pacyeTHbI nepuoj Mo craBke,
yctaHoBneHHon Tapudamm BaHka no Bknaay «40 BOoCTpeboBaHUA» N BbIMOAHATCA TOIbKO MpU JIMYHON
aBke B opuc baHka.

7.11.4. baHK HauyucnseT NpPOUEHTbl MO CTaBke, pa3MeuweHHol Ha CaihTte baHka, B BCIM baHka no
MpoaykTy «Noea», Ha exxegHEBHbIN OCTaTOK CPEeACTB Ha CYeTe Ha Hayvaso onepaumMoHHOro AHS.

7.11.5. lNpwn BocTpeboBaHUN AeHeEXHbIX cpeacTB c lMpoaykta «Naoes» B NOMHOM 0b6beMe HauucneHue
MpoLEeHTOB 3a MOCAeAHUI pacyeTHbI nepuog NPon3BOANTCSA MO CTaBKe BKaga, AENCTBYIOLWEN B 3TOM
pacyeTHOM nepuoae C yvyeToMm cobniogeHnsa ycnosuin nyHkta 7.11.3. HacToawmx lNpaBwuna, nocne 4yero
CYUeT 3aKpbiBaeTcs.

7.11.6. Ecnn y KnmneHTa HeCKOJIbKO TeKyLWMX CYeTOB, TO K HakonuTesibHOMY CYeTy MpuBs3biBaeTCA
TONIbKO OAMH TEeKyWMI cYeT no Bblbopy KnveHTa — oH e OCHOBHOW CYeT, OTKpPbITbIn B BaHke Ha ero
nms.

7.12. HakonuTteneHbI cyeT «CTabunbHbln» (aanee — «CtabunbHbIN») NpeaHa3HayveH A9 HaKonaeHus
OEHEeXHbIX CpeaCTB M MONy4YeHUs AoXOoAa Ha MWHMMAsbHbIA OCTAaTOK B PacuyeTHOM nepuoe B BuAeE
NPOLEHTOB, BbiNJiadMBaeMblX Ha cyeT no MNpoaykKTy.

7.12.1. KnneHTy oTkpbiBaeTcsa oamH Mpoaykt «CtabunbHbIn>».

7.12.2. Mo MNMpoaykty «CtabunbHbIN» yCTaHOBNEH MUHUMAasbHbLIA U MakCMManbHbl pasMep Bkjaga B
COOTBETCTBUU C YC/IOBUAMU, pa3MelleHHbiMK Ha CanTe baHka, B BCI baHka. MakcuManbHbIA pasmep
BK/1ag4a MOXET 6bITb NpeBbIEeH TObKO 3@ CYET NPOLEHTOB, MPUYUCIEHHbBIX HA CYMMY BKaa.

7.12.3. baHK HauucniseT NpoLeHTbl NO CTaBKe, pa3MelleHHol Ha CanTte baHka, B BCI baHka no
MpoaykTy «CTabunbHbIN>», NPOLEHTbl HAYNCASIOTCA Ha OCTATOK, ABASKOWWNACA MUHUManbHbIM HA Ha4vano
onepaunmoHHOro AHA B TeyeHue PacyeTHoro nepwuopga. lNMoa PacyeTHbIM NepuoaoM MOHMMAETCa rnepuoa
CO AOHS, cneaylowero 3a AHEM OTKPbITUA cyeTa Mo NocnefHui KaneHaapHbld AeHb Mecsua (nepBbin
PacueTHbIl nepuoa), a Takxke KaneHaapHbIn Mecsl, (BTOpoK 1 nocneaytowme PacyeTHble nepmoabl).
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7.12.4. MNpn BocTpeboBaHMM [eHexXHbIX cpeactB C lMpoaykta «CrtabuiibHbIn» B MOSHOM obbeMe
HayncneHne MnpoueHTOB 3a nocneaHun (HemonHbin) PacyeTHbIi nepuog (3akpbiTMe cyYeTa B AE€Hb,
OT/IMYHbIA OT MOC/AeAHEro KajJleH4apHoro AHs Mecsiua) npouM3BOAUTCA MO CTaBke Bkiaga «[o
BocTpeboBaHuna», AENCTBYIOWEN B 3TOM Pac4yeTHOM nepuoae, Nocjie Yero CYeT 3aKpbiBaeTcs.

7.13. HakonutenbHbit cyeT «VIP-Cend» (panee - «VIP-Cend») npeaHasHadyeH ANnsl HaKOMJEHUS
AEHEXHbIX CPeACTB M NOSTyYEeHUS A0X0Aa Ha eXeAHEBHbIN OCTaToK B BUAE MNPOLIEHTOB, BbiNjia4ynBaeMbIX
Ha cyeT no MNpoaykKTy.

7.13.1. KnuneHTty oTkpbiBaeTcs oauH MNpoaykTt «VIP-Cend».

7.13.2. Mo NMpoaykty «VIP-Celd» yCTaHOBAEH MMUHMManbHbI U MaKCUMasbHbIA pa3Mep Bkaga B
COOTBETCTBUU C YC/IOBUSAMU, pa3MelleHHbiMK Ha CanTe baHka, B BCI BbaHka. MakcuManbHbIA pasmep
BKJ1lada MOXeT 6bITb NPeBbIWEH TOSIbKO 3a CYET MPOLEHTOB, MPUYNCIEHHbIX HA CYMMY BKaaa.

7.13.3. baHK HauucnaeT NpouEeHTbl N0 CTaBke, pa3MelweHHon Ha Cante baHka, B BCI baHka no
Mpoaykty «VIP-Ceid», Ha exeaHEBHbIN OCTAaTOK CPeACTB Ha CYeTe Ha Havano ornepaunoHHOro AHS.
7.13.4. lpn BocTpeboBaHuM p[eHexHblX cpeacts c [llpoaykta «VIP-Cend» B nosHOM o0b6beme
HauyncneHme npoueHTOB 3a MOCNeAHMI pacyeTHbIl nepuoa NpoM3BOAMTCA MO CTaBke BKJaAaa,
OENCTBYHOLLEN B 3TOM pacyeTHOM Nepuoae, Noc/e Yero CYeT 3aKpbiBaeTcs.

8. MOPAJOK COBEPLUEHUA OMEPALMWA MO CYETY MO YYETY OBECNEYMUTE/IbHOIO
MJIATEXXA, OTKPbBIBAEMOIO B CBSI3W C 3AKJIIOMEHMEM [OOroBOPA APEHAbI
MHAVNBUAYAJZIbHOWU CEN®POBOMN AYENKU

8.1. B kauyectBe obecneyeHus ucrnosHeHUs o6sA3aTenbCTB MO AOrFOBOPY apeHAbl WHAWBUAYaSIbHOM
6aHKOBCKOW fA4elnkn (panee — AOroBop apeHAbl) KnuneHT, aBNAOWUMNCS apeHaAaTopoM Mo A0roBopy
apeHabl, BHOCUT (nepedyncnsiet) cymMmy obecnedumTenbHOro njaatexa B pa3mepe, npeaycMOTPEHHOM
Tapudamu, gencreyrowmmMn B baHke Ha MOMEHT 3aK/II0YeHNS AOrOBOpa apeHabl.

8.2. baHK 3a4yncnsgeT AeHeXHble cpeacTBa, BHeCeHHble (nepevuncnenHble) KnneHToM B COOTBETCTBUM C
rn. 8.1, Ha cYeT B AeHb UX NOCTynneHnsa B baHk.

8.3. [leHexHble CpeAcTBa XPaHATCA Ha cyeTe Mo yyeTy obecneunTenbHOro nnatexa B TeYeHue BCero
nepuoaa [AeWCTBMS [0OroBopa apeHAdbl, NMpu 3TOM K/MEHT HEe MMeeT MpaBO WUCMNONb30BaTb WX A0
NCTEUYEHMS CpOKa A0roBopa apeHabl.

8.4. o OKOHYaHMK cpoka apeHabl cyMMa obecneunmTenbHOro nnatexa, (GakTUYeCKU BHeCeHHas
(nepeuncneHHasn) KnneHToM B cooTBeTCTBUM C N. 8.1., BO3BpawaeTca KnmeHTy npu ycnosBum Bo3spaTta
apeHAaTopaMn sHemKu B UCNPaBHOM COCTOSSHUU, B TOM YMUC/e K/loYa OT SYENKU, U BHECEHUS apeHaHOW
nnaaTbl B NOIHOM o6beMe.

8.5. MpoueHTbl Ha AeHEeXHble CPeACTBa, XPaHSLIMECS Ha CYeTe Mo yyeTy o6ecneymTenbHOro nnaTexa,
He HauyuncnaTcs.

8.6. KnueHT HeceT OTBETCTBEHHOCTb B CyMMe obecneunTenbHOro njaTtexa, BHECEHHOro
(nepeyncneHHoro) B COOTBETCTBUM C MYHKTOM 8.1., NO BO3MeELWEHMIO pacxoaoB baHka, CBSi3aHHbIX C
BOCCTaHOBJ/IEHMEM paboyero COCTOSIHUS SiYEMKM, B YACTHOCTM: 3aMeHa 3aMKa npu yTtpaTte (MosioMke)
Knoda (en) nnm noBpexaeHuUn 3amkKa, BCKpbITUE SYENKU B C/ly4YasiX HapyLeHMs apeHaaTopamMmm yCnoBui
AO0roBopa apeHabl, APYrux cnyyaeB Nnopyu siUenkun no BuHe KnunenTa.

8.7. KnueHT o064a3aH obecneyntb Ha cyeTe no y4yetry obecneymTenbHOro njaatexa CyMMmy
obecneunTenbHOro njatexa B COOTBETCTBMU C MYHKTOM 8.1.

8.8. KnuneHT nopy4yaeT baHKy NpoM3BOAUTb NepedunciieHrne CyMMbl obecneunTenbHoro niaarexa co Cuerta
Ha cyeT no ydery obecneyuTenbHOro nnaTexa, B paMKax AOroBopa apeHAbl WHAMBWUAYANbHOWM
6aHKOBCKON A4enKu.

8.9. B uenax ncrnonHeHna o643aHHOCTM NO BO3MeELLLEHUIO pacxoaoB baHka (n. 8.6.) KnueHT nopy4yaeTt
BaHKy nepeuncnuTb €O cyeTa Mo Yy4deTy ob6ecnedynTenbHOro mnnaTexa Ha Tekywuin cuyeT 6e3
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[OMOJTHATENIbHOTO  PAcropsiXXeHWsi  KJIMeHTa Ha  OCHOBaHMM  6aHKOBCKOrO opaepa CyMMy
obecrneunTenbHOro nnaTexa, ykasaHHyw B n. 8.1.

8.10. [leHexHble cpeacTBa Ha cyeTe Nno yyeTy obecrneumTesibHOro njartexa He nogsexart CTpaxoBaHuto
B cooTBeTCcTBUM C depepanbHbiM 3aKOHOM «O CTpaxOoBaHWMM BKNAAOB (u3anyecknx nuy B 6aHkax
Poccuiickon ®depnepaumnn» N2177-03 ot 23.12.2003 roaa.

9. YcnoBusi OTKpPbITUSA, 06Cﬂy)KVIBaHVIS| N 3aKpbiTuss HOMUHAJNIbHOINO cyeTa ANA 3auYunciieHusa
couMalsibHbIX BbinaaTt

9.1. HOMMHanbHbIM CYET AN 3a4NCeHnsl coumanbHbiX BbinaTt (Aanee — HoOMMHanbHbIN CHET) — TEKYLLUN
cyeT, OTKpbiBaeMbli KnuneHTy - Bnagenbuy cuyeta B BantoTe Poccuiickoii depepauum ans ydeta um
coBeplleHna ornepaumii € nocTtynawwmmm Ha HOMWHaNbHbIA CYET CyMMaMu CoOuMasbHbIX BbINAaT,
npeaoCTaBNEHHbIX Ha coAaepXXaHue Apyroro dusnyeckoro nmua — beHeduumapa. NpaBa Ha AEeHEXHble
cpeacTBa, Haxoaawmecss Ha HoMnHanbHOM cyeTe, NpuHaanexaT beHeduunapy. [ns uenen HacToawero
pasgena nog beHedwuumapoM NoHMMaeTCs HeECOBEPLUEHHONETHUN MM HeaeecnocOobHbIN/orpaHNYEHHO
0EeecrnocobHblli COBEPLUEHHONETHNI FpaXKaaHWH.

9.2. |-|O,CI, counaabHbIMMU BblMJlaTaMU, 3a4vYUCndeMbiIMMU Ha HoMuHanbHbIN cyeT, NOHMMAKTCA CYMMbl
a/IMMEHTOB, NEeHCUI, Nocobuin, Bo3MeELLEHMS Bpeaa 340POBblO0 U Bpeaa, MOHECEHHOrO B C/lydae CMepTu
KOpMWU/bLA N MHblE BbiNJladyMBaeMble Ha cogepxaHue beHedurunapa cpeacrtsa, B COOTBETCTBUM CO CT. 37
paxaaHckoro kogekca Poccuiickon depgepaunn.

9.3. HOMMHaNbHbIN cYEeT AN 3a4NCNEHUSA COoLManbHbIX BblMJaT OTKPbIBAETCS NMPW INMYHOM obpalleHun
KnuneHta-snagensua cyeta B baHk, Ha ocHOBaHUM 3asBnenunsa KnueHTa - Bnagenbua cyeta 6e3 yyactus
BeHedunumnapa npu ycnosumu:

- npepocTtaBneHnss KnuneHToM-BNagenbueM cyeTa [AOKYMEHTOB, NOATBEPXAAKLWMX MNOSHOMOUYUS
BflagenbLa cyeTa pacnopsXaTbCs AeHeXHbIMW cpeacTsamm beHedunumnapa,

- NMpefocTaB/ieHNs UHbIX AOKYMEHTOB, HEOHXOAMMbLIX AN OTKPbITUS U 06CnyXuBaHUs HOMMHANbBHOro
cyeTa, MepeyeHb KOTOPbIX onpeaensietcs baHKOM B COOTBETCTBUMM C TpeboBaHUSIMM AENCTBYIOLLErO
3akoHogaTenbcTBa Poccuiickon ®epgepaunmn u HopMaTMBHbBIX akToB baHka Poccun.

- npoBeAeHUs wuaeHTudUKaunmm npu npegbsasieHun KraneHTom-BrnagenbueM cuyeTa [AOKYMEHTa,
yOOCTOBEPAOLWEr0 JSIMYHOCTb, M WMHbIX AOKYMEHTOB, HeobxoauMbiX AN OTKpbITUS U 06CayXunBaHus
HoMMHanbHOro cyeta, NepeyeHb KOTOPbLIX onpepensietca baHKOM B COOTBETCTBMM C TpeboBaHUSMMU
3aKkoHogaTenbcTBa Poccuiickon ®degepaumm M HOpMaTMBHbIX akToB baHka Poccuun. [JOKYMEHTHI,
npegbssnsaeMole KnneHToM-BnagenbueM c4yeTta, AO/KHbl ObiTb  AENCTBUTENbHbI Ha JdaTy WuX
npeabsasneHnsa B baHk.

MNpu 3akntoyeHun [oroBopa HOMWHANBLHOIO cuyeTa A/ 3a4MC/ieHus coumanbHbiX BbinnaT KnuneHT-
Bnageney c4yeta o06sa3aH npenoctaBuTb B baHk Bce HeobxoauMMble [OKYMEHTbl W CBeAeHus o
BeHedurumnape, nossonsowme naeHTUGULMpPOBaTbL €ro JIMYHOCTb, Kak BblrogonpuobpeTtaTtens.

9.4. Ha HOMMHanbHbIA CYET 3a4YNCNATCS W” YUYNTbIBAOTCA CouWasbHble BbIMJ1aTbl TOJIBKO OAHOIO
5€He¢)VILI,Mapa, yKa3aHHOro B 3adB/IeHMM HA OTKPbITUE HOMWUHANBHOIO c4yeTa AN18 3a4YUCneHus
coumanbHbIX BbliNIAaT.

9.5. OTkpbITUEe HOMMHanNbHoOro cyeta npoussoauTca Tonbko B BCIT BaHka. OTKkpbITMe HOMWHANbLHOMO
cdyeta nocpeacteoM CABO He npou3BoAUTCA. 3asBfieHMe Ha OTKpbITMe HOMWMHaNbHOro cuyeTa,
npegoctasnsemoe B BCI baHka, odopmnseTrca B ogHOM 3ak3eMnisipe Ha 6ymaxHoMm HocuTene. baHk
npegocrasnset Bnagenbuy cuyeta YeBegomneHue o6 OTKpbITMM HOMWMHaNbLHOrO cyeTa, coaepXallee
PEKBU3UTbI OTKPbITOr0 HOMMHaNbHOro cyera, B 6yMaxHOM Buae.

9.6. HOMWHanbHbIM CcYeT OTKPbIBAETCS B LESSIX COBEPLUEHUS CleaylowmMx onepauuii ¢ AeHEeXHbIMK

cpeacTBaMu:
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9.6.1. 3aumcneHne Ha HoOMMHaNbHbIN CYET coLuManbHbIX BbiNAaT, NOCTYNUBLUKNX B 6€3HaNMYHOM NOpsiaKe;
9.6.2. 3auyncrieHne [EeHeXHbIX CpeacTB, MepeyYncrieHHbIXx C ApYyroro HOMWHaNbHOrO C4yeTa,
BeHedunumapoM No KOTOPOMY BbICTYMNAET TO Xe ML0;

9.6.3. nepeyuncneHne AeHexHblx cpeacts ¢ HoMMHanbHOro cyeTa Ha Apyror HOMMHaNbHLIA CcYeT 3TOro
xe beHedmumnapa nnm Ha MHble 6aHKOBCKME CYETa;

9.6.4. Bblaaya HalU4YHbIX AEHEeXHbIX CpeacTB ¢ HoMMHanbHOro cyeta KnneHTty - BrnagenbLy cyeta uau
Benedununapy,

9.6.5. cnucaHme peHexHbIX CcpeactB ¢ HOMWHaANBHOrO cyeta B CNy4dasax, NpeayCMOTPEHHbIX
AENCTBYHOLWNM 3aKOHOAATEeNbCTBOM PO namM HaACTOAWMMN YCIOBUSMMN.

9.7. MNpn noctynneHnn Ha HOMMHaNbHbIM CUYET AEHEXHbIX CPeACTB, He SBASKWMXCA CcouMasbHbIMU
BbiNNaTaMM, a TakKXe AEHEXHbIX CPeACTB, MEPEYUCNEHHbIX C APYroro cyerta/Bknaga/HOMUHANbLHOrO
cyeta, 6eHeduumapoMm Mo KOTOPOMY BbICTynaer Apyroe nuuo, baHK npou3BoAUT BO3BpaT TaKuX
AEHEXHbIX CPeACTB OTMPaBUTENID.

9.8. TllpoueHTbl Ha AeHeXHble cpeacTBa, XpaHawmecs Ha HOMUMHaNbHOM cyeTe, He Ha4dYuCNarTCs.
KpeantoBaHne BaHkOM HOMWHaNbLHOro cyeTa He AonycKaeTcs.

9.9. Bblgaya HaM4YHbIX AEHEXHbIX CPEACTB U nepeyncieHne ¢ HOMMHaNbHOIO cYeTa AeHEXHbIX CPeacTB
OCYLLECTBNSETCA 6€3 NpeaBapUTENbHOIO paspelleHns opraHa oneku M NonevynTesnbCTBa Ha OCHOBaHUMN
nopydeHunsa KnneHTa-snagenblLa cyeTa B npefenax octaTka AeHeXHbIX CpeacTB Ha HOMUHaNbHOM cyeTe.

9.10. baHK He ocywecTBASeT KOHTPONb 3a pacxonoBaHneM KnneHTOM-BragesibLueM cyeTa AeHEeXHbIX
CpeacTB, pasMeweHHbIXx Ha HoMMHanbHOM c4yeTe, 3a WUCKYEHMEM CNy4daeB, NpeayCMOTPEHHbIX
OENCTBYOLWMM 3aKoHoA4ATeNbCTBOM PP, OTyeT 0 pacxoaoBaHMM CYMM, 3a4nCisgeMbiX HAa HOMWUHaNbHbIN
cyeT, BefeTca U npepocrtaBnsetrcad KnueHToM-BnaaesnbueM cyeTa B OpraH Orneku M rorieyntesibCTea B
nopsiake, yctaHosneHHoM ®egepasnbHbiM 3aKOHOM «O6 oneke M nonevynTenbCcTee».

9.11. NpunocTtaHoBneHne onepaunit No HOMMHaANBHOMY CUYETY, apecT WUan CMUCAHNE AEHEXHbIX CPEACTB,
HaxoAsawmxcsa Ha HoMMHanbHOM cueTe, No obs3aTtenbcTBaM KnneHTa-Bnagenoua cyeTa, He AOMNYCKaeTcs,
3@ WCKAIYEeHMeM cnydaeB, npeaycMoTpeHHbiX ®eaepanbHbiM  3akoHOM «O  NpOTMBOAENCTBUM
neranusaumm (OTMbIBaHWIKO) [AOXOAO0B, TMOJIYyYEHHbIX MPEeCcTynHbIM nyTeM, U GUHAHCUMPOBAHMUIO
TeppopusMa», a TakKXe 3a UCK/IIDYEHUEM CnucaHug CpeactB B onsaTy KiveHTOM-BnagenbueM cyeTa
KOMUCCUIA N BO3HarpaxaeHun B cootseTctenm ¢ Tapudammn baHka.

9.12. ApecT WM CcnucaHue [eHexXHbIX CpeAcTB ¢ HoMuHanbHOro cuyeta no o6s3aTeNbCTBaM
BeHedwuumapa gonyckaeTcs no peweHuto cyaa. CnvcaHne AeHeXHbIX CpeacTB ¢ HoMMHanbHOro cuyeta
[IOMYCKAeTCa TakXe B C/lyyae OWMOB0YHOro 3auMCieHnss AEeHEXHbIX CPeAcTB Ha HOMWHanbHbIA cyeT
BaHKOM M/MNKN U3NULLIHE 3aYUCNEHHbIX Ha HOMUHANbHbINA CYET AEHEXHbIX CpeAcTB MOC/e HaCTyMneHns
06CTOATENBCTB, BNEKYLMX NpeKpalleHne coumasnbHbiX BbiNaart.

9.13. HoMMHanNbHbIN cYeT MOXeET 6bITb 3aKpbIT MO MHUUMaTMBe KnneHta-Bnagenoua cyeta 6e3 cornacums
BeHedunumapa B nwboe BpeMs Ha OCHOBAHWMM MUCbMEHHOrO 3asiBNeHUss KnueHTa-Bnagenbua cyeTa,
npepoctasneHHoro B BCI baHka.

B 4maHHOM crlyyae OCTaToOK AEHeXHbIX CPeAcTB Mo ykasaHuto KrveHTa-Bnagenbla cyeTa BblAaeTcs
KnueHTy-Bnagenbly cyeTa HaJMYHbIMU WU MEepeuYncnsieTcss Ha Apyro HOMMHanbHbIA CYET 3TOro xe
BeHedunumapa vnn Ha Apyron H6aHKOBCKWUI CYET, OTKPbITbIM Ha WMMS KnuneHTa-Bnagenbula cyeTa He
nosgHee 7 (cemn) paboumx AHEN NOC/E NOSyYEHUS COOTBETCTBYIOLLErO 3asaBneHms KnmnenTa.

9.14. lNpwn npekpaweHUn ornekn WM nonedynTenbCTBa B Cly4dasaX, NpeayCMOTPEeHHbIX NyHKTamu 1, 3
ctatb 40 TIpaxpaHckoro koaekca Poccuiickornn ®epepauun, [JOroBop HOMUHANBLHOIO CYeTa
npekpawaetcda. [aTton npekpaweHus [orosopa B TakOM Cfydyae CuUMTaeTcsa JAaTta AOCTUXEHUS
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BeHedururapoM coBeplieHHoNeTUa nnbo gata nonyyvyeHmss baHKOM LOKYMEHTOB O MpeKpalleHUn oneku
WM MoneuynTenbCTBa (peLlleHmne cyaa, akT opraHa onekm 1 nonevynTenbcrea). B AgaHHOM criyyae octaTok
OEHEeXHbIX CpeacTB Nno 3asiBneHuto beHedunumapa BblAAETCA €MY HANIMYHBIMW WU MEepedYncnseTcs Ha
Apyro 6aHKOBCKUI CYET Mo ykasaHuio beHedunumnapa.

Ecnn  KnneHTOM-BnagenbLueM cyeTa SBASETCS OMeKyH wuan noneuntens beHeduumapa, npwm
npekpaweHn UCNosHEHUS 06A3aHHOCTEN OMeKyHa WMnu nonednTtens Takoih KnueHT-Bnageneu cyeta
3aMeHsIeTCa Ha ApYroro Bnagesnbla, KOTOpblA B YCTAHOB/IEHHOM 3aKOHOM MOpsAKe Ha3HayeH ONeKyHOM
unun noneuntenem beHedunumapa.

9.15. [eHexHble cpeacrtsa Ha HoOMWHanNbHOM cuyeTe noAnexaT CTpaxOBaHWID B COOTBETCTBUU C

®denepanbHbIM 3akoHOM «O CcTpaxoBaHuM BkKNagaoB B 6aHkax Poccuiickon ®epepaumn» N°177-03 ot
23.12.2003 roga».
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III. YcnoBusn BbiNycka n o6cnyxuBaHuna 6aHKOBCKMX KapT B nAoO BbaHk
«AJIEKCAHAPOBCKNWN>»

1. TEPMWMHbI U ONPEAEJNIEHNA

ABTOpM3auma - HanpasfieHHoe BbaHkoM (OT MMeHM BaHka) Mo AUCTAHUMOHHbLIM KaHanam CBS3M
onobpeHMe 3anpoca Ha COBEpLUEHWE C WUCMONb30BaHMeM KapTbl U/MNM ee pEKBU3UTOB onepauuu,
nopoxaatlulee 0653aTeNbCTBO baHka No NpeAoCTaBEHMIO AIEHEXHbIX CPeACTB KpeaMTHOM opraHM3aumm
nonydatens  cpeacts.  ABTOpM3aUMs  MOXET  OCYLIECTBNATbCA  HENOCPEACTBEHHO  BaHkoMm
(NpoueccrMHroBbIM LLEHTPOM BaHka) nMbo B oTaenbHbIX cnydasx — MIMC oT uMeHu baHka.

BnokupoBka KapTbl - npekpalleHne BO3MOXHOCTU NpPOBeAeHMsa onepauuin no KapTte ¢ ABTopusaumei
B NMPOLIECCUHIOBOM LieHTpe baHka.

[JOKyMEeHT no onepauyuMsamMm c ncnonbsoBaHmem Kaprt (Cnun, Yek) - AOKYMEHT, COCTaBJIEHHbIN Ha
byMaxkHOM HocuTene W/wunn B SNEKTPOHHON (opMe, SBASIOWMNCS OCHOBAHMEM ANS OCYLWECTB/IEHUS
pacyeToB MO onepauusiM, COBEPLIEHHbIM C WCMoJib30BaHMEM KapTbl W/UINM ee PEeKBU3IUTOB W/Win
CNyXalwmMin NnoaTBEPXKAEHNEM UX COBEPLUEHUS.

AononHutenbHas kapTta - KapTa, BbinyweHHas baHKOM AononHuTenbHO K OCHOBHOWM KapTe Ha mMms
KnueHta nnn Ha TpeTbe nnuyo, ykaszaHHoe KnneHToM. [JononHuTeibHag KapTa BbinyckaeTca baHkoM npu
HanM4nM COOTBETCTBYIOLWEN ycnyrn B Tapudax baHka.

[ OCTYNHbIN OCTATOK - CyMMa AEHEXHbIX CPeACTB, AOCTyNHas KnneHTy Ans coBeplleHus onepaumin no
CuyeTy 3a BblYETOM CYMM OMEpaunii, COBEPLUEHHbIX C UCMOSIb30BaHMEM KapTbl U/nunm ee pekBU3UTOB U
npoweawnx ABTOpVI3aLI,VI}0 B MpOLECCUHIOBOM LIEHTPE EaHKa, pacyeTbl MO KOTOPbIM €LLE HE 3aBEPLUEHDI
BaHkoM (3a6N10KNMPOBAHHbLIX CYMM).

3apnnatHaa kapta - KapTta, BblgaHHas KnueHTy B paMkax ycnyrm baHka no nepedncneHuto
3apaboTHOM nAaTbl, CTYAEHYECKNX MOCOBMI, MPOYNX perynsipHbiX BbiMaT Ha c4yeTa KnneHToB.

OcHoBHas kapTa - KapTa, BbinyweHHasa baHkoM Ha nmsa KnuenrTa.

MepeBbinyck Kaptbl - odopmMmneHne HoBon KapTbl B3amMeH paHee BbinylweHHOW KapTbl B cnyvasx
ncredyeHnsa cpoka aencremsa Kaptbl, noBpexaeHus KapTbl (B TOM yucie pasMarHMymBaHMs MarHUTHOWM
Nnosocbl), W3MEHEHUS JNMYHbIX AaHHbIX KnuneHTa, yTpatel KapTbl, a TakXe B WHbIX Chy4asx,
npeaycMOTPEHHbIX HacToswmmm MNpasunamu.

MnarexxHaa cucrtema (MNC) - MexayHapoaHas nnatexHas cuctema VISA International,
MexayHapoaHasa nnatexHas cuctema MasterCard Worldwide, HauMoHanbHas cMcteMa NnaTeXHbIX KapT
«Mup», nHble NnaTexHble CUCTEMbI, COOTBETCTBYOWMe TpeboBaHUaM 3akoHogaTenbcTea P®. MNpasuna u
Tapudbl MNMnaTexHon cucTeMbl ABAAIOTCA 0653aTeNbHbIMU AJ19 UCMOSTHEHNS BCEMU YYACTHUKaMM.

PacuetHasa Bantorta NC - BanoTa, B KOTOPOWM OCYLLECTBNAKOTCS pacyeTbl B pamkax NC no onepaumnsam
KnueHTa, npoBefeHHbIM C UCNosib30BaHMEM KapTbl, B C/lydae TpaHCrpaHW4HbIX nepeBoaoB. PacueTHol
Bantotonn MasterCard Worldwide n VISA International asnsetca espo u gonnap CLUA, pacyeTHOM
BaJIlOTOM HaUMOHANIbHOM CUCTEMbI NIATEXHbIX KapT «Mup» aBNseTcs poccunckuin pybnb

PexBu3untbl KapTtbl — ykasaHHble Ha KapTe HoMep, cpok aencteus KapTtbl, umsa n damunmsa KnmeHra.

PacxopHbli JIMMMT — npejefnbHasi CyMMa [LEHEXHbIX CpeacTB M/WnuM npefenbHOe KOMMYECTBO
onepaumn no CuyeTy, KOTOpble MOryT ObiITb COBeplleHbl C WCMonb3oBaHMeM KapTbl B TeudeHue
onpeaeneHHoro nepuoa BpeMeHn. TapudamMum yCTaHOBMEH eXeAHEBHbIN TMMUT pacxof0BaHUS CPeacTB
Ha Bblaayy HanuM4HbiX B BaHkoMaTe, AelCTBYOWMIA Npy Bbinycke KapThbl.

Toproso-cepBucHoe npeanpuaTmne (ganee no tekcrty — TCI) - opunanyeckoe nmuo nam dpusmyeckoe

ANLUO - UHAUBUAYANbHbIA NpeaAnpuHUMaTeNb, YNONTHOMOUYEHHOE NPUHNUMAaTh AOKYMEHTbI, COCTaB/IEHHbIE
C Ucnonb3oBaHMeM KapTbl, B KAQYeCTBe OMnaTthl 3a NpeAocTaBnsieMble ToBapbl (paboTbl, ycayru).
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TpaHCrpaHU4HbI NepeBoa AE€HEeXHbIX CPEACTB - NepeBo AeHEXHbIX CPeACTB, MPU OCYLLECTB/IEHUM
KOTOpOro nnartenblink nnbo nonyyartenb CpeacTB HaxoaMTCa 3a npeaenamm Poccuiicko ®epgepaunu, u
(nnn) nepeBoA AEHEXHbIX CPEeACTB, MPUM OCYLLECTBIEHMM KOTOPOro nuaTesnblivMKa WM nojydaTens
cpeacTB 06Cny>XnBaeT MHOCTPAHHbINA LEeHTpasibHbIA (HauMoHanbHbIN) 6aHK MM MHOCTPAHHbLIA BaHK.

2. OCHOBHbIE NMOJIOXXEHUA

2.1. Hacrosiwme Ycnosumsa ycCTaHaBAMBalOT NOPSIAOK BbiMycka u obcnyxuBaHus Kapt u perynmpyrot
OTHOLUEHNS, BO3HMKAIOLWMNE B CBSA3M C 3TUM Mexay KnneHToMm u baHkoM.

2.2. KapTtbl Moryt 6biTb BbinyweHbl kK CuyeTaM, OTKpbITbIM B BantTe Poccuiickon depepauunn, B
aonnapax CLUA nnu eBpo.

2.3. WHdopmaums o Tunax KapT, BbinyckaeMbix BaHKOM, ycnyrax, KOTopble MOryT NpeaoCTaBAATbCS
no Kaptam, pasmeweHa Ha CaliTe baHka.

K kaxgomy Cuety KnmeHTa moxeT 6biTb BbinyweHa oaHa OcHoBHas kapta u He 6onee 5 (Matum)
OOMOJIHUTENbHbIX KapT.

2.4. Kapra aBnsercsa cobcTBeHHOCTbo baHka 1 BblgaeTcs KnneHTy BO BpeMeHHoe nosib3oBaHue. baHk
MMeeT npaso oOTKaszaTb KnmeHTy B BbiNnycke/nepesbinycke KapTbl WM ee 3aMeHe, a B Cay4asx,
npeayCMOTPEHHbIX HacToswmmm Ycnosuamm, 61okmpoBaTb WM NpekpaTtuTb gencrtene KapThbl.

2.5. baHk oTkasbiBaeT KnneHTy B BbiNycke KapTbl B ciiyyae, ecnn baHkoM oT baHka Poccmun nonydeHa
MHpopMaunsa, cogepxaiwlasics B 6ase AaHHbIX O CAy4Yasx M MNONbITKax OCYyLeCTB/eHUS MNepeBoAoB
OEHEeXHbIX cpeacTs 6e3 406poBONLHOIO COrnacms KaneHTa, KoTopas CoOAEepXXUT CBEAEHUS, OTHOCSLMeCS
K KnneHnTty n (unn) ero anekTpoHHOMY CpeacTBy nnaaTtexa. baHk He3ameanutenbHo yBegomaseT KnveHTa
06 oTkase B BbiNycke KapTbl C yKasaHMEM MPUYMHbI TAKOrO OTKasa NyTeM MHPOPMMPOBAHUSA KAMEHTA
nocpeacTBOM NMUCbMEHHOr0 oTKasa/TenedoHHOro 3so0HKa/SMS-coobweHuns.

3. BbINYCK KAPT

3.2. OcHoBHas kapTa/dononHuTtenbHasa KapTa MoXeT 6bITb BbinylleHa kK CueTy KnneHTa Ha 0OCHOBaHUMU
3asaBfieHnsa Ha OTKPbITUE TEKYLLEro cyeTa M BbiMyCK KapTbl B pamkax AKBO.

3.3. 3agBneHue Ha OTKpbITUE TeKyLllero cyeta u Bbinyck KapTbl B pamkax AKBO no ¢opme baHka
MOXeT ObITb npegoctaBneHo Knnentom B BCIl BaHka B OAHOM 3K3eMnaspe unm ogOpMIIEHO W
HanpaeneHo B baHk 4epe3 KoHTakT-ueHTp baHka wnm B CABO B cooTBeTcTBMM C PYyKOBOACTBOM
nonb3osaTtens no pabote c KapTamu.

3.4. Tllpoueaypa Bbinycka KapTbl onpeaensetca baHkoM. pu NpUHATUM pelleHus o Bbinycke KapTbl
baHk BblgaeTr Kapty KnumeHTy M obecneuymBaeT BO3MOXHOCTb MPOBEAEHMS pacyeToB MO ornepauumsam,
COBEpLUEHHbIM C MUCMOoJIb30BaHMeM KapThl.

3.5. KapTta aBnsetcs AeNCTBUTENbHOMN A0 MOCAefHEro AHA Mecsila roga, yYKasaHHOro Ha ee numueBon
CTOpPOHE, 3a UCKJIIDYEHNEM 0CObbIX Clyyaes.

Mo OKOHYaHMK cpoka AencTBus KapTa BblMyCKaeTcs Ha HOBbIM CPOK (3a UCK/IIOYEHUEM Cny4yaes, Koraa
BaHk npekpatun amMmuccuio KapT gaHHoro tuna, 1Mo no MHbIM NpUYMHaM B COOTBETCTBUM C HACTOSALLUMU
YcnosusaMn/PyKOBOACTBOM MNOJb30BaTensd) npu noctynaeHun B BaHk oT KnuveHTa 3asaBneHus Ha
OTKpbITUE TeKyllero cyeta M BbliNyCK KapTbl B pamkax AKBO unM B aBTOMaTMYECKOM pexume rnpu
ycnoeum, 4to KapTta He 3ab610KMpoBaHa, 1 3a UCKJIIDYEHNEM CleayoWwmX CrlyvyaeB:

e B cny4dyae ecnn KnueHT nucbmeHHo 3a 30 (TpuauaTb) KaneHAapHbIX AHEN A0 OKOHYaHWs cpoka
penctema  Kaptbel yBeaomMun bBaHK 0 >XenaHum npekpatuTb wWcnosnb3oBaHne KapTbl C  y4yeTom
0CO6eHHOCTEN, yKa3aHHbIX B NyHKTe 9.1. HacTosWwmnxX YCNoBui;

e B C/lyyae npepgocTasneHus KnmeHtom B baHk 3asasneHuda o pactopxeHun JKBO;

e B C/lyyasiX, NpeAyCMOTPEHHbIX B NOANYHKTe 6.3.1. HacTosWwWnx YCIoBuii;

e B C/ly4yae OTCyTCTBMA Ha CuyeTe AEeHEeXHbIX CPeAcCTB, AOCTAaTOUYHbIX A8 ONJaThl BO3HarpaxaeHus 3a
obcnyxunsaHne Kaptbl B cooTBeTcTBuM C Tapudamm baHka. lNMepeBbinyck KapTbl OCyLLeCcTBASeTCs Ha
OCHOBaHUW NMMCbMEHHOro 3aaBneHnsa KnnenTa B TedeHue 10 (Jecatn) paboumx gHeN nocne 3a4mncrieHuns
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Ha CueT KnmneHTa geHeXHbIX CPeACTB ANs ornaTbl BO3HarpaxaeHust baHka B cooTBeTcTBUM ¢ Tapudamum
BaHka.

e C ncnosb3oBaHneMm KapTbl He 6bSIO COBEPLUEHO HU OAHOM onepauun B TedyeHne 6 (ecTn) Mecsues,
npeawecTByOWMX AaTe NJIaHOBOrO nepesbinycka.

3.6. [ocpouHbin BbiNyCcKk KapTbl OCyLLECTBASETCS B C/y4yasix KOMMpOMETauuu, Nnopyn, U3MEHEHUS
nMeHn n/wnn damunumn Knunenta/ldepxatens AOMNOJHUTENbHOWN KapTbl Ha OCHOBaHWM 3asiBfiIEHMS Ha
OTKpbITUE TEKYLLEro cyeTa un BbiNyCcK KapTbl B pamkax AKBO 1 no nHMumatmnee, n Ha ycMoTpeHue baHka.

3.7. [JononHutenbHas KapTa MOXeT 6bITb BbiNyLleHa A/19 ee UCMosb3oBaHuna [ep>xkateneMm KapThbl,
AOOCTUMWKMM 6-neTHero Bo3pacrTa.

3.7. Ha umsa [epxaTtens kapTbl B Bo3pacTte oT 6 A0 14 neT MoxeT 6biTb obopMneHa [JononHuTeNnbHas
KapTa K CUYeTy ero 3aKOHHOro npeacrasutens (poauTensi, YCbIHOBUTENSA, NONEYNTENs) Ha OCHOBAHMUMU
3asiB/IeHNS Ha OTKPbITME TeKyLLero cyeTa 1 BbinNyck KapTbl B paMkax IKBO, nogaHHoro B baHk 3aKOHHbIM
npeacTtaBuTenieM, M CBUAETENbCTBA O poXxaeHun pebeHka. B cnydyae odopmneHns KapTbl ONEKYHOM
OOMNONHUTENBbHO NpPefoCTaBfsAeTCss [AOKYMEHT O Ha3HauYeHuMM ero peleHueM opraHa oneku wu
rnoneynTesibCTBa ONEKYHOM.

JononHuTenebHyO0 KapTy Ha uMmsa [epxaTtens B Bo3pacTte oT 6 A0 14 neT Bnpase NosyyYnTb 3aKOHHbIN
npeactaeButens [epxxatensa AOMOSIHUTENIbHOW KapTbl W ganee nepegatb B MOJb30BaHUeE
HecoBepLlUeHHoNeTHeMy nuuy - [epxaTento AONOSHUTENbHOM KapTbl, Npu 3ToM KnneHT obgasyeTtcs
pa3bsCHUTL [lepxaTento ycsoBmsl Ncnosib3oBaHus KapTbl, B YaCTHOCTU OrpaHM4yeHus crocoboB n MecT
MCMNOMIb30BaHUSA, a TaKXe Cc/ydyau MOBbIWEHHOr0 pucka WUCnonb3oBaHUst KapTbl, W3/10XEHHblE B
Ycnoeuax n cooTBeTCcTBYOWEM PykoBoacTBe nonb3oBatend. [pu 3ToM KineHT HeceT OTBETCTBEHHOCTb
3a cobnroageHme ycnoBuin ncnosb3oBaHusa KapTel. Pacnmcka o nonydyeHmnn KapTbl Takxke oopMIsSeTCa Ha
nMs KnneHTta (3aKOHHOro npeacraBuTeNsl HECOBEPLUEHHOIETHENO), KOTOPbIM CaMOCTOATENbHO NepeaaeT
JononHutensHyto KapTty [epxaTenio.

3.8. [ononHuTenbHas KapTa, BbiNyleHHasa Ha nMs pebeHka B Bo3pacte oT 6 A0 14 neT, MoxeT 6biTb
ncnosib3oBaHa [epxxatesieM UCKUYNTENBHO AJ1S COBEpPLIEHUS MeKnX BbITOBbIX CAEN0K B COOTBETCTBUM
co cT. 27 'paxpaaHckoro kogekca P®. [nsa uenen coBeplleHUs UCKIKYUTENBHO TakKnux caenok KnmeHTt
yCTaHaB/AMBAET JIMMUTbI Ha COBEpPLUEHMNE onepauni Ha AeHb U/nan mecsu.

3.9. Ha nma JepxaTtens KapTbl B Bo3pacTte oT 14 go 18 net moxeT 6bITb odbopmMeHa:

/ OCHOBHas KapTa Npu HaJIMYMN NMUCbMEHHOIO COrJlacusi 3aKOHHOIO NPEeACTaBUTENS YKA3aHHOro
dusmnyeckoro nuua B ceBoboaHom dopme, odpopMIeHHOro B baHke, Unn HoTapuasnbHO
YAOCTOBEPEHHOIO0;

/ [JononHuTenbHass KapTa K CYeTy €ero 3aKOHHOro rnpeactasutens (poautens, ycCblHOBUTEnNS,
noneymTens) WAM K CYeTy MHOro nauua npu HaanymMm MNUCbMEHHOr0 Cornacusi 3akKOHHOro
npeacTtaBuTens ykasaHHoro gusundeckoro numua B ceoboaHom dopme, opopmneHHoro B baHke,
WIN HOTapuasabHO YAOCTOBEPEHHOro. JJonoNHNTENbHYIO KapTy Ha uMmsa [epxxaTtens B Bo3pacTe OT
14 no 18 net BNpase NONYy4YUTb:

e [lepxaTenb AOMONHUTENbHOM KapTbl CAMOCTOATE/bHO;

e 3aKOHHbIA npeactaBuTenb [epxatensa AOMNOMHUTENbHOW KapTbl C cornacusa  [epxaTtens
AOMOSIHUTENBbHOM KapTbl (Ha OCHOBaHMW AOBEPEHHOCTUN OT [lepxxaTens AONOSIHUTENbHON KapThl);

e MNHOE NINLUO Ha OCHOBaHWM [loBepeHHOCTW oT [epxaTens A40NO/IHUTENIbHOW KapTbl.

3.10. baHk naeHTUdUUMpyeT [epxaTens KapTbl Npu Bbinycke [JOMNONHUTENbHOM KapTbl Ha OCHOBaHUK
CBeAeHMUI N ANOKYMEHTOB [lepXaTens KapTbl, NpeAoCcTaBfeHHbIX [epaTeneM KapTbl B 3asB/IEHUN Ha
BbIMYCK KapThbl.

3.11. KapTta nepepaetca KnneHty ([epxaTento AONOAHUTENbHON KapTbl) UM ero AOBEPEHHOMY Ny
(mencTBylOWEMY Ha OCHOBaHWM HOTapuaabHO YAOCTOBEPEHHOW AOBEPEHHOCTU) NOA NOANUCH B pacrnuncke
o nonydeHun Kaptbl (no dopme baHka) 3a UCKIOYEHMEM cilyyasl, yKa3aHHoro B n. 3.7. HacToawmx
Ycnosun.

3.12. WaeHTudukauma [epxatensa AONOJHUTENbHON KapTbl NPOBOAUTCA NpU ero obpalleHun B baHk
ANA nonydeHus KapTbl.
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3.13. 3aknoums Hactoswmnn AKBO KnneHT gaet baHKy 3apaHee faHHbIA akuenT Ha cnucaHue C Nbbix

cyeToB KnueHTa, OTKpbITbIX B paMmkax Hactosuwero AKBO:

e CyMM MneHen, wrtpadoB, NPOUEHTOB, 06ecneynTesNbHbIX NIaTeXeNn, KOMUCCUOHHbBIX M MPOYNX BbinaaT
B nonb3y baHka B pa3mepe, yCcTaHOB/eHHOM TapudaMmu u/umnm 3akatodeHHbIMKM Mexay BaHkoMm um
KnuenTtoMm 3assnenHunamum/Cornawenmnamm/KpeamTHbiMM AOroBOpamMu;

e MaTbl 3a ycayru MNiaTexXHOW CUCcTeMbl, OKalaHHble KnueHTy cBepx Tapudos baHka, B COOTBETCTBUM
¢ MpaBunamu MnaTtexHom CUCTEMBI;

e CcyMM TexHuyeckoro osepapadTa;

e CYMM pacxoaoB, haKTMYeCKn NOHEeCeHHbIX BaHKOM nMpu OCyLlecTBAEHUU pacyeToB MO ornepaunsm C
ncrnosb3oBaHneM KapTbl.

4. COBEPLUEHME OMNEPALMUIA C UCMOJ/Ib3OBAHUEM KAPTbI

4.1. KapTta mMoxeT 6bITb ncnonb3oBaHa KnnMeHToM, Kak Ha Tepputopumn Poccuinckon degepaunn, Tak um
3a ee npepenamu 418 COBEpLUEHUS Cneayowmx onepaumn:

e onnata ToBapoB (paboT, ycnyr, pe3ynbTaToB WHTENNIeKTyanbHON pgesitenbHoctn) B TCI,
npuHMMaowmx B onnaty Kaprtel cootBeTcTBytowen MNC;

e [OJIyYEHME HANINMYHbIX OAEHEXHbIX CpeaCcTB B baHkOMaTaxX M MyHKTaxX BblAA4YM HAJIMYHbIX OEHEXHbIX
cpeacts baHka 1 apyrux 6aHKos;

e onnata ycnyr B baHkomaTax, MNnaTexXHbIX Knockax aApyrmx 6aHkoB;

e T[IOMNOJIHEHME CYHETOB KapT HaMN4YHbIMW OEHEXHbIMU CpeaACTBaMU B BaHkomaTax (3a NCKNI4YeHneM
MOMOSIHEHNSA C UCMNOJSIb30BAHUEM TOKEHWU3MPOBAHHbLIX KapT) M MYHKTaX BblAauu HaJIMYHbIX AEHEXHbIX
cpeacts baHka u apyrnx 6aHKoOB;

e WHbIX OMepauni, nepedeHb KOTOPbIX YyCTaHaBnmBaeTcad baHkoM, n uHbOpMaumMsas 0O KOTOPbIX
pa3Mellaetcs Ha CanTte baHka.

4.2. KnmneHTy 3anpewaeTcs ncnoab3oBaTb KapTy Ansa onnartbl Kaknx-nnbo rnokynok, 3anpeweHHbIX K
onniate Kaptamu lNnaTexHown CUCTEMbI, B TOM YMC/ie AETCKOMN NOpHOrpadmnyeckon rnpoayKuumn.

4.3. baHk wnHdbopmmpyer KnmeHta 06 ycnoBusx wmcnonb3oBaHus KapTel, B TOM uucne o Jbbix
orpaHuyeHmsax cnocobos U MeCcT MCNONb30BaHUA, CNy4vyasX MOBbILWEHHONO pUcka Mcnosb3oBaHns KapTt
nyTteMm pasmeweHns nHpopmaumm Ha CanTte baHka, B BCI BaHka, B PykoBoaCTBe Nosib30BaTeNs.

4.4. [lepeBoAbl C NOMOLWbLID KapTbl NpPOM3BOAATCSA COrMNacHO YyCNoBMAM UM rnpouenypaMm, KoTopble
AencteytoT B TCI, npuHuMarowmnx KapTbl K onnaTe.

4.5. Onepauunsa c wucnonb3oBaHmem KapTbl U/Manm ee pekBM3UTOB MOXKET OCYLWECTBAATbCA KakK C
ABTOpM3auuen, Tak un 6e3 ABTopu3aumu. B cnyuyae npoBegeHus onepaumm 6e3 ABTOpM3auum B
[lokyMeHTe no onepauunsM C ncrnonblosaHmem KapT He 6yaeT ykasaH ko4 ABTopusaumu.

4.6. o coBepweHHbIM C UCMNONb30BaHMeM KapTbl onepauusaMm onnatbl ToBapoB (paboT, ycnyr,
pe3ynbTaToB WMHTENNeKTyanbHoW AeaTtenbHocTn) B TCI; nonyyeHuss HaAW4YHbIX AEHEXHbIX CPeACTB B
BaHkoMaTax W MNyHKTax BblAAYM HaJM4YHbIX AEHEXHbIX CpeAcTB ApYyrnx 6GaHKoB; onnaTbl yCnyr B
BaHkoMaTax, MnaTexXHbIX KMocKax pacyeTbl ¢ 6aHKOM noslyyaTens cpeacTB vepes [naTeXxHble CUCTEMbI
OCYLLEeCTBNSOTCS 3a cyeT BaHka.

[JOoKyMeHTbl, SaBASAlOWMECS OCHOBaHWEM A1 COCTaBNEHWUS pacyHeTHbIX AOKYMEHTOB MO onepauun u
CAUCaHUIO AeHexXHbIX cpeacts co Cuerta KnmeHTta, noctynatoT B baHk B cpok o 33 (Tpuauatu Tpex)
KaneHAapHbIX AHEN CO AHSA COBEpLUEHUS onepauumn C ncnonb3oBaHueM KapTbl, B cpok A0 90 (JeBSHOCTO)
KaneHAapHbIX AHEeN Cco AHS COBepLUEeHUs onepauuu C UCnonb3oBaHMeM pekBusuToB KapTol. lNocne
noctynneHms B BbaHK Takux AOKyMeHTOB BaHK cocCTaBnseT pacyeTHble AOKYMEHTbl W MNpou3BOAUT
cnucaHme aeHexHbIX cpeacTts co Cueta KnveHTa Ha oCHOBaHWMM 3apaHee AaHHOro akuenta KaneHTa Ha
cnucaHune B 3asBNIEHUN Ha BbINYCK KapThl.

4.7. WHdopmaumsa o6 onepaumsax, COBEpLUEHHbLIX C ucnonb3oBaHueM KapTbl, aBTOPU30BAHHbIX
HenocpeacTBeHHO bBaHKOM, CTaHOBUTCA wu3BecTHa baHKy B MOMeHT npoBeaeHus ABTopu3aLuu.
NHdopmauma o6 onepaumsax, cosepllieHHbiXx 6e3 AsTopusaumn, nnbo 06 onepauunsax, aBTOpM3OBaHHbIX
NC oT umeHn baHka, CTaHOBUTCA M3BeCTHa BaHKy TONbLKO B MOMEHT MOCTyrnaeHns B baHK JOKYMEHTOB,
ABMASIOWMXCA OCHOBAHMEM A9 COCTaBfiEHUS pacyYeTHbIX AOKYMEHTOB MO onepaumsaMm U CrnncaHus
AeHexHbIX cpeacts co Cyeta KnueHTa.
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4.8. CnucaHue / 3a4ncneHne AeHeXHbIX CpeacTB Mo onepaumsM, COBEpPLUEHHbIM C MCMOSb30BaHMEM
KapTbel n/wnn ee pekBU3UTOB, oOcylecTBnseTcds B BanwTe CuyeTa, K KOTOpoMYy OTKpbiTa KapTta,
HEe3aBMCUMO OT BasIlOTbl COBepLUeHns onepaunun. MNpun 3ToM:

e B C/lydae COBEpLUEHMS TpaHCrpaHMYHOro rnepeBoAda AEHEeXHbIX CPeACTB B BasoTe, OT/JIMYHOM OT
PacuetHon BantoThl MNMC, cymma onepauun koHeeptupyetcsa MNMC B PacuyeTtHyto BantoTy MNC no kypcy MC,
pacueTbl Mexay 6aHKoM nonyvaTens cpeacts n baHkoMm ocyuwecTensaiTcs B PacuetHom Bantote MC. MNpu
3TOM BaHK He MoXeT BAMATb Ha pa3Mepbl U CPOKK yCcTaHoBNeHus Kypca MC;

e B C/lydae HecoBnaaeHus pacdeTtHon BantoTol MC ¢ BantoTon CyeTta, K KOTOpOMY oTKpbiTa KapTa, baHk
KOHBepTMpyeT noctynmeuwyto u3 MNC cymmy onepaunm B BantoTy CuyeTa B COOTBETCTBMM C Tapudamwu
BaHka.

B cBSI3M C BO3MOXHbIM U3MEHEHMEM KypCOB 0bMeHa BastoTbl CyMMa AeHEXHbIX CpeaCcTB Mo onepaumu Ha
MOMeHT ABTOpM3aLMN MOXET OTIMYATBLCSA OT CYMMbl AEHEXHbIX CpeacTB, cnucaHHblX baHkoM co CyeTa
KnueHta nocne noctynseHns B BaHK [OKYMEHTOB, SBASKOLWWMXCA OCHOBaHMeM ANs COCTaBleHus
pacyeTHbIX OOKYMEHTOB MO OnNepauum M CnucaHma AeHexHbix cpeacts co Cuyeta KnuneHTa, T.K.
OCHOBaHWEM A1l CUcaHua BNsieTCs pacyeTHas nHdopmaums, noctynuewas B baHk n3 MIIC.

NHdopMauns o kypcax obMeHa BantoT, yCTaHOBNEHHbIX BaHKOM, Ana onepauunn ¢ ncnonb3osaHnem Kapr,
yka3aHa B Tapudax baHka.

5. KOMMNMPOMETALMA KAPTDI

5.1. MNMpwn obHapyxeHun ytepu, Kpaxun KapTbl u/vnm BO3HUKHOBEHUS NOAO3pPEHUN, YTO KapTa win ee
pekBu3nTbl, a Takxe [MNH-koa, MornuM 6biTb yTpayeHbl, MNOXWULWEHbl WAW HECAHKUMOHUPOBAHHO
MCNO/b30BaHbl, @ Takxe B cnyyae nsbatmsa Kaptbl B TCIM Knunent/OepxaTtens JONOAHUTENBHON KapThl
AOJIKEeH He3aMmeanuTenbHO ocywecTBuTb bBrnoknposky KapTbl nyTeM BbINOAHEHWUSA OnpeaeseHHOoM
nocnefoBaTeNbHOCTU AeNCTBMIN cornacHo PyKOBOACTBY MoOsb30BaTens.

5.2. YcTHOe 3asiBrieHne, noctynmeuwee B baHk yepe3s KoHTakT-ueHTp, B TedeHue 5 (MaTtn) kaneHaapHbIX
AHer AOoMMHKHO 6biTb NoATBEPXAEHO nogaden B baHK nmMcbMeHHoro 3assneHums B BCIT baHka. YCTHoe
3asaBneHne KnmeHTta cumtaeTcsa nosayyeHHbIM baHkoMm B Aaty obpaweHnsa KnneHta B KOHTaKT-UeHTp.

5.3. [n4a uckna4veHns BO3MOXHOCTU npoBeaeHus no KapTte onepauunn 6e3 ABTopusaunm, onepaummn c
ABTopu3saumnen MNC ot nmeHn baHka KnueHT MOXeT noctasuTb KapTy B MeXAyHapoAHbIA CTON-NuUCT. Ang
3TOro Heo6xo0AMMO nofaTtb NUCbMeHHoe 3asBneHune B BCIM baHka 1 onnaTtnTb AOMNOAHUTENbHbIE pacxoAbl
BaHka no npoBeaeHWO [AAHHOM orfepauum B COOTBETCTBUM C Tapudamu, yctaHoBneHHbiMu T1C.
NHdopMmaumsa o Tapudax 3a NocTaHOBKY KapT B MexXAayHapoAHbl CTOM-NUCT pa3sMmellaetca Ha Cante
baHka.

5.4. 3a ucknyeHneM cnydaes, NpeayCMOTPEHHbIX 3aKOHOAATEbCTBOM O HAUMOHAIbHON NaaTeXHOoWM
cucteMe, KneHT HeceT BCE PUCKMU, CBSA3aHHble C ornepauMsMm C ucnosib3oBaHueM KapTbl u/uvnu ee
peKBuU3NUTOB, npoweanMmmn AsTopusaumio B baHke, ocyllecTs/ieHHbIMU A0 MOMeHTa Bnoknposku KapTsl,
a TaKXe CBs3aHHble C onepauusiMn, CoOBEpPLUEHHbIMW C UCNosb3oBaHueM KapTbl 6e3 AsTopusaunmn nnbo
c Astopusaumen B lC, B TedeHne 14 (YeTbipHaguaTn) KaneHAapHbIX AHEW MNocne AaTbl MOSyYeHUs
BaHkOM 3asdBneHns, ykasaHHoro B n. 5.2. HacToAWwmMx YCNoBui.

5.5. Vicnonb3oBaHue ckoMnpoMeTupoBaHHOW KapTbl B AafbHENLIEM KaTeropMyeckn 3anpewaeTca. Ecnu
KapTta, paHee ob6bsiBfieHHass KnmeHToM CKOMNpOMEeTUpoBaHHON, byaeT HaraeHa, KnneHT o6s13aH BEpHYTb
ee B baHk.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1. KnueHT nMmeeT npaBo:

6.1.1. MNMpenoctaBmTb NpaBo Ha pacnopsiXXeHue AeHEeXHbIMW cpeacTBaMu Ha CueTe puanyeckomy namuy
nyTeM BbiNyCKa Ha ero uMs COrMacHO HacToAawMM YcnoBusM [OMNONHUTENbHOW KapTbl nNpu
npegocrasneHnn HeobxoanMonm uHbOpMauMn B COOTBETCTBUM C YcioBuaMU. TlopsaaoK Bbinycka
JOononHUTENbHbIX KapT U COBEpLUEHUs onepauuin No HUM UMAEHTUYEH MNOPSAKY, YCTAHOBSIEHHOMY AN
KapTbl.
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6.1.2. B cnyyasx, npeayCMOTPEeHHbIX HacToAaWwMMKM YCNoBMSAMM, 3aKa3aTb HOBYO KapTy B3ameH KapTbl €
UCTEKLINM CPOKOM JAEeNCTBUS/ CKOMMNPOMETMPOBAHHOMW KapTbl Npu npenoctaBieHUM Heobxogmmomn
MHhOPMaUMM B COOTBETCTBUM C HACTOSILLUMUK YCIOBUAMMU.

6.1.3. MNpekpatuTtb gencreme KapTtbl/[JoONOAHNUTENBHOM KapThl MyTEM nogadn B baHk COOTBETCTBYOLWENO
3asBneHus. lMpu 3TOM Heobxoaumo caatTb B baHk KapTbl, AeNCTBME KOTOPbIX MpeKpalieHo uau
npekpawaeTcs.

6.1.4. [laBaTb baHKy nopy4deHMs Ha NoAK/OYEHME/OTKIYEHME AOMNOJHUTENbHbIX ycnyr no KapTe, B
TOM 4ucne dyepe3d KaHanbl ANCTaHUMOHHOrO 06CnyXuBaHMSA, B COOTBETCTBMM C PyKOBOACTBOM
rnonb3oBaTenNs, C ONJ1IaTon B COOTBETCTBMU C Tapudamu.

6.1.5. YctaHaBnmMBaTb/M3MeHATb/ynanaTb PacxoaHble NUMUTBLI, 3a WCKJOYEHMEM YCTAHOBJIEHHbIX
BaHkoM nuMnToB, Kak rno OCHOBHbLIM, TakK U Mo JOMONMHUTENbHBIM KapTaM, B TOM yncne 4yepes KaHanbl
AVUCTaHLUMOHHOIrO 06CNnyXuBaHUsA, B COOTBETCTBMM C PyKOBOACTBOM MOJ/b30OBaTens, C OMnaTton B
cooTBeTCTBUM C Tapudamm.

6.2. KnueHT obasyercs:

6.2.1. OcyuwecTBnaTb onepaumMn C Ucnosab3oBaHneM KapTbl U/Mnm ee pekBU3NTOB TONIbKO B npeaenax
JocTtynHoro ocraTka.

6.2.2. B cnyvyae npeacroAwmMx pacxoaoB KOHTPOAMPOBaTb COCTOsiHME cBoero Cueta u, npu
Heob6xoaMMOCTN, CBOEBPEMEHHO pa3MellaTb Ha CyeTe COOTBETCTBYHOLWMNE CYMMbl.

6.2.3. B cny4yae BO3HMKHOBEHMSA TexHu4deckoro osepapadrta Bo3MeCTUTb baHKy CcyMMy TexXHMYeCcKOoro
oBepapadrTa.

TexHun4yeckun osepapadT BO3SMOXEH B CleayoWwmnX cayyanx:

e pu NpoBeaeHnn onepaumn ¢ ncnonblosaHnem Kaptol 6e3 AsTopmusauum;

e MpW NpoBeAeHUM onepauuii C ucnonb3oBaHuMem KapTbl, B cnyyae, Korga ABTopusaums onepaunm
ocyuwectensetca MNC oT uMeHn baHka;

e MpU NpoBEAEHUM onepauum C mcnonb3oBaHuem KapTbl ¢ ABTopu3aumen B BanoTe, OT/IMMHOM OT
PacuetHol BantoTbl MNC, B c/ayyae TpaHCrpaHWYHbIX MEpeBOAO0B, €C/IM Ha AaTy CNUCAaHUS AeHEeXHbIX
CPeACTB MO Takoh onepauum CymMMa AeHeXHbIX CPeacTB, nognexalunx chucaHuio, okaxkeTcsa 6onblie
CYMMbI A€HEXHbIX CpeaCcTB, Ha KOTopYyto 6biia nonydeHa ABTopu3sauns, B pesynbTaTte U3MEHEeHMs KypCcoB
obMeHa BantoTbl NC/baHka;

e UHOE.

6.2.4. Bo3MmewaTtb pacxoabl baHka, MOHeceHHble Mpu OCYLIEeCTBAEHMW pacyeToB MO Onepauusm,
coBeplleHHbIM KnneHToM C¢ ucnonb3osBaHneM KapTbl B cpok He no3gHee 30 (Tpuauatn) AHEW C AaTbl
BO3HMKHOBEHUSA TaKUX pacxoaoB.

6.2.5. XpaHuTb NMNH-KkoAa B TarHe, oTAeNbHO OT KapTbl 1 HM NMpu Kaknx 06CcTosaTeNnbLCTBax He nepeaasaTth
KapTty (ee pekBunantbl) n/vnn NMUH-kog TpeTbuM nuuam.

6.2.6. Npun ncnonbzosaHnu KapTbl Ans onnaTbl ToBapos (paboT, ycnyr, pe3ynbTaToB UHTENNEKTYalbHOM
AesTenbHOCTM) MNoAnuCbIBaTb 4ek (cnun), npeaBapuTenbHO MNPOBEPMB, YTO B AAHHOM [AOKYMeHTe
npaswibHO yKasaHbl HoMep KapTbl, CyMMa 1 aaTa onepauuun. lNoanuceiBas AOKYMeHT, KnneHT npusHaeTt
NpaBWIbHOCTb YKA3aHHOM B HEM MHGOPpMaLMnN, B TOM YMUCe CYyMMbl.

6.2.7. He coepwaTb onepauui c ucnonb3oBaHueMm KapTbl U/unmM ee pekBU3UTOB, U He AOMNycKaTb
coBeplleHne [lepxxateneM KapTbl, Ha Ybe UMA BbinylweHa [JononHUTeNnbHasa KapTa onepaunii, CBA3aHHbIX
C HapylweHneM 3akoHogaTenbcTea Poccuiickoin Gegepaunu.

6.2.8. B cnyyae BblgauuM [JOMNONHUTENbHOM KapTbl O3HAKOMWUTb [lepxaTensa KapTbl C [lpaBunamu
KOMMJIEKCHOIO 06CNYXNBaHUA.

6.2.9. Ob6ecneumnTb B CPOK, He npesbiwatowmnn 3 (Tpex) pabounx aHeln, Bo3spaT KapTbl B baHk B ciyyae:
e TpeboBaHua baHka o0 Bo3BpaTe KapTbl B COOTBETCTBUM C M.MN. 6.3.4. HACTOALWMNX YCIOBUIA;

e B cnydvae 3akpbiTua CyeTta, K KOTOpOMY BbinylleHa KapTa;
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e roOC/e NpeKkpalleHms AeicTBua KapTbl/ nocne kKomnpomMetaumm KapTbl.

6.3. baHk nMeeT nNpasBo:

6.3.1 Otkazatb KnmeHTy B BbiNycKe, nepesbinycke wan pasbnokmpoBaHum KapTbl Mo cBoeMy
YCMOTpeHMto n 6e3 yKasaHus NpuymH.

6.3.2. be3 npeaBapuTENIbHOIO yBEeAOMIEHMS NpeKpaTuUTb gencteme KapTbl B Cydasx oCyLecTBAeHUs
KnueHtoM onepaumin no Cuyety, KOoTOpble MOryT 6biTb onpeaeneHbl Kak COMHWUTEsIbHblEe onepauun B
COOTBETCTBUM C 3aKOHOAATENbCTBOM PO M HOpMaTUBHbIMM AOKYMeHTaMu baHka Poccum nmbo B MHbIX
cnyyasix B COOTBETCTBUMM C 3aKoHoAaTenbCTtBOM Poccuiickon ®epepaumMm O MNpPOTUBOAENCTBUM
neranumsaumm (OTMbIBAHMIO) [A[OXO0AOB, MOJIYYEHHbIX MNpPecTynHbIM nyTeM, W (UHAHCUPOBAHMUIO
TeppopusMa.

6.3.3. baHk BMNpaBe yCTaHaBAMBaTb JIMMUTbI MPUHUMAEMbIX K WCMAOSIHEHWUIO C MUCMOJSib30BaHMeM KapTt
rnepeBoaoB MO MakKCMMasabHOW CyMMe rnepeBoga W/uau no MakcuMmanbHon obuien cymme rnepeBoAoOB 3a
3afaHHbIn baHkoM nepuoa. MHdopMauumsa o6 ycTtaHOBNEHHbIX BbaHKOM nmMMuUTax ykasaHa B Tapudax
n/mnn Ha Cawnre.

6.3.4. be3 npeaBapuTenbHOro yeenomneHnsa 6nokuposatb KapTy, noctaButb KapTy B MexXayHapoAHbIN
cTon-nucT, notpebosatb Bo3BpaTa KapTbl (B ToM uucne, Kapta MoxeT 6biTb u3bsATa no TpeboBaHuio
baHka y KnveHTa B MOMEHT NpoBeAeHUs onepauum c ucronb3oBaHneMm Kaptbl B TCIl, B KpeaUTHOMN
opraHusaumm v T.4.):

e B C/yyae HapyweHus KnuneHtom/Odepxatenamm [OononHUTenbHbIX KapT [lpaBuia KOMMNEKCHOro
obcnyxuneaHus, PykoBoacTBa Nonb3oBaTens;

e B cniydae obpasoBaHMA 3a40/1XKEHHOCTU MO coBeplleHHbIM KnneHTOM onepauunsaM 6e3 ncnosb3oBaHms
KapTbl 1 ¢ ncnonbsosaHnem KapThbl;

e UVHble pgencteua KnueHTa/[OdepxaTenen A[OMOAHUTENbHBIX KapT, CBSA3aHHble C WCMNONb30BaHWEM
KapTbl/JONONHUTENbHBLIX KapT U/Un ee/nx peKBU3NTOB M BrieKyLlMe 3a cobon yulepb baHky;

e B Clyyae nonyyeHus nHdopMaumn nnm Hannyumsa noao3peHnii o KoMmnpometaunm Kaptol.

Pacxoabl 3a 6n10knpoBky KapTbl UAM noctaHoBKY KapTbl B MeXAYHapOAHbLIA CTOMN-AIUCT B 3TOM C/ly4yae
AO/KHbI 6bITb OnladeHbl KnneHTowMm;

e B C/lyyae 3aKpbITUs/ NPUOCTAHOBMEHNSA AeNCTBUSA Tapuda/KapTO4YHOro NpoayKTa, B paMmkax KoToporo
ocyllecTenseTcs 06cny>xnBaHue KapThbl.

6.3.5. be3 npeagBapuTenbHOro yseaomneHus 6nokuposatTb KapTy B cnydae Heonnatbl KnneHToM
KOMUCCUIA B COOTBETCTBUMU C Tapudamu.

6.3.6. baHK MMeeT NpaBO YHUUTOXWTb BbiNYLEHHYO/NepeBbinyLweHHyo KapTy, He BocTpeboBaHHYO
KnueHTtoM B TeueHne 90 (JeBAHOCTA) KaneHAapHbIX AHEN C MOMEHTa U3rotosneHns KapTbl.

6.3.7. B TeueHue 10 (Jecatn) - 120 (Cta gBaguaTtm) KaneHaapHbIX AHEN CO AHS CrKUCaHUA CpeacTB Co
Cueta kapTbl KnneHta HanpaBuTb 3aaBrieHne KnneHTa o0 Hecornacum ¢ ornepaunen Ha pacCMOTpeHUE B
MNC. Cpokun ocnapuBaHusa ornepauuin, CoBepLUeHHbIX C UCMofib30BaHMeM KapT, SMUTUPOBaHHbLIX BaHkoM,
ycTaHoBseHbl MNMpaBunamu MNC 1 3aBUCAT OT NMPUYMNH OCrapmBaHmsa onepaunmn. Mo ncteyeHmnn ykasaHHbIX
B HacTosALWEM MNyHKTe CpOoKOoB BbaHK He HanpasnsaeT 3asBneHue KnneHTa 0 Hecornacmm C onepaumen Ha
paccmoTpeHune B IC.

6.3.8. OcywecTBnaTb CrNUCaHUa AEHEeXHbIX CpeacTB CO CYETOB, OTKPbITbIX B baHke, B nopsake,
npeaycMOTPEHHOM ANsi pacyeToB MO WMHKAcCCO, Ha OCHOBaHMM 6aHKOBCKOro opaepa, B T.4. YaCTU4HO:
nobbix pacxopoB baHka, mMoHeceHHbIX B pe3ysbTaTe Nonb3oBaHusa KapTon ¢ HapyweHumem [pasun,
PykoBoacTBa nosib3oBaTesid, B TOM 4YMC/e pacxXxo[oB, CBSA3aHHbIe C pO3bICKOM KnueHTa.

6.3.9. OTkasaTb B WCMOJIHEHUU MOPYYEHUSA Ha NOAK/IHOYEHWE AOMNOJSIHUTENbHbIX ycnyr no Kaprte u
yCTaHOBNEHNN/N3MEHEHUN PacXoAHbIX IMMUTOB MPU OTCYTCTBMUM ONaTbl B COOTBETCTBUM C Tapudamu
WIN OTCYTCTBUWN TEXHNYECKON BO3MOXHOCTMU.

6.4. BaHk o6sa3yeTcs:
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6.4.1. Boigatb KnneHnty Kapty B TeuyeHue 10 (Jecstn) paboumx gHern nocne 3akasa KapTbl 1 onnaathbl
KnueHnTtoM ycnyr baHka B coOOTBeTCTBUM C Tapudamu.

6.4.2. KoHcynbTupoBaTb KnmneHTa No BonpocaM, CBA3aHHbIM C UCNONb30BaHMeM KapTol.
6.4.3. bnokuposaTb KapTy npu nony4yeHun 3assneHmns Knnenta Ha bnoknposky KapTbl.

6.4.4. OcyWwecTBnaTb MeponpmaTnsa no HpOTMBO,D,el;'ICTBMPO Bblga4ye Ha/IM4YHbIX AEHEXHbIX CPpeacTB 6e3
,Cl,06pOBOJ'IbHOFO cornacna KnmneHta C wucnonb3oBaHmeM 6aHKOMATOB B cnydyadax W nopsaake,
YCTaHOBJIEHHbIX 3aKOoHOAaTeNbCTBOM PO.

7. NOPSAAOK PA3PELUEHMS CMOPOB B C/IYYAE HECOIJIACUSI KJIMEHTA C OMEPALMEW,
COBEPLUEHHOW C UCMOJ/Ib3OBAHUEM KAPTbI

7.1. Mpwn nonydyeHun KnneHtom nHdpopmaumm ob onepauunmn, COBEPLIEHHOW C MUCMOSb30BaHMeM KapTbl
6e3 gobposonbHoro cornacua Knmenta, KnmeHTt o6a3aH yBegoMntb 06 3ToM baHK B CpoK He nosgHee
OHS, cneayowero 3a AHeM nony4vyeHuns oT baHka yBeaoM/IeHMS O COBEpPLUEHHOW onepaunn, NnpeaocTtaBmBs
B baHkK 3asBneHuMe o0 Hecornacum c onepauunen no dpopme baHka, obpatmBwuce B BCM baHka, nnbo
yepe3 CABO. ®dopma 3aasneHns 0 Hecornacum c onepauuven pasmewaetcsa B BCI baHka u Ha CanTe
BaHka.

Mpwn HenocTynseHun oT KnueHTa B yKalaHHble CPOKWM BoO3paxeHwuih, baHk He 06s3aH BO3MellaTb

KnueHTty cymMMy onepauuu, coBeplieHHOW 6e3 nobpoBonbHOro cornacus KnueHta, 3a UCKIOYEHUEM
Cny4yas, yCTaHOB/IeHHOro 4actbto 3.13 ctaTtbn 8 ®epepanbHOro 3akoHa ot 27.06.2011 N 161-03 «O
HaLUMOHANbHOM NNATEXHON CcucTeme».
7.2. Ha oCHOBaHUW 3asiBieHUs 0 Hecorjiacum ¢ onepaunen baHk NpoBOAUT NpoBepKYy 06CTOATENbLCTB
coBeplleHna ocnapmeaemon onepaumn. WHdbopMauma o pesynbTtatax pacCMOTPEHUS 3asBieHUs
aosoanTcs oo ceegeHms KnueHTta B nucbMeHHoi dopme B BCI baHka no mecty BeaeHus Cuerta, K
KOTOpoMYy BbinyweHa Kapta, nan B BCI no Mecty nogaydn 3asBneHMs O Hecornacum C onepauuen B
COOTBETCTBUM C 3a8BIEHMEM O Hecoriacum c onepauunen, B cpok He 6onee 30 (TpuauaTn) AHEN CO AHSA
nonydyeHus 3asiBneHns baHkoM, a B cnyyae TpaHCrpaHMYHOIO NepeBoaa AEHEXHbIX CPeACTB — B CPOK He
bonee 60 (Lectnpecatn) gHenm co AHA nonydyeHus 3assneHus. Npu 3ToM, B cny4dae ecnm baHky
Tpebyetca pononHuTenbHas wHdopMmaumsa oT KnueHta m /unm MNC, KnueHT uWHGOpMUPYETCS O
NMPOMEXYTOYHOM pe3yfibTaTe PAaCcCMOTPEHUS 3asB/IEHMS C YKa3aHMEM HOBOIO CpoKa MpeaoCcTaBiEHUS
pelweHns o pelynbTaTe pacCMOTpeHus 3asBneHus. B cnydae ecnn banky TpebyeTcs ponosHUTENbHAs
nHpopMauna ot KnmeHTa HOBbIM CPOK MpenoCcTaB/ieHMs pelleHust No 3asiB/IeHU0 pacCYMUTbiBAaeTCs OT
AaTbl npeaocTaBneHns KnneHTom AonoaHUTENbHOM MHGopMauun.

7.3. [oKyMeHTamMu, noATBepXAatoLwmmMmn 060CHOBAHHOCTb CMUCAHUS OEHEXHbIX cpeacTtB co Cyeta no
onepauusM, COBepLUEHHbIM C ucnosib3oBaHuMeM KapTbl, aBnawTca konuu Yekos, CAnnos, a Takxe
BbIMUCKMN M3 CUCTEMHOIO W 3NEeKTPOHHOro XypHasioB baHKOMaToOB, 3/N1EeKTPOHHbLIX TEPMWHANO0B, WHblE
3/IEKTPOHHbIE AaHHble BbaHka.

7.4. [lo pe3ynbTaTtaM TMpOBEAEHHON TMPOBEPKM B Cliydae Mnpu3HaHUS npeTeH3nm KnneHta
obocHOBaHHOM, cNUcaHHas cyMMa Bo3Bpallaetcs KnneHTy.

7.5. B cnyyae ecnu yctaHOBNEHO, 4TO npeTeH3ns KnuveHTa He o60OCHOBaHa, BCe pacxodbl Mo
rnpoBefeHnI0 NpoBEPKU BO3MeLLaTcsa 3a cyeT KnneHTa.

7.6. lpun Hecornacum c nony4vyeHHbIM oT baHka oTBeTOM C uHdOpMauUnel 0 pesynbTaTax pacCMOTPEHUS
3as1BNEHUS O Hecornacum c onepauunen, KnneHt gonxeH He no3gHee 14 (YeTblpHaauatn) KaneHAapHbIX
AHEeN C aaTbl NonyyeHus oTeeTa oT baHka B MMCbMEHHOM BuAe HanpaBuTb B BaHK NOBTOpHOe 3asBneHne
0 Hecornacum c onepauunein. OTCYTCTBME Takoro 3asB/eHna o3HadaeT cornacne KnneHTa ¢ cogepxaHuem
nony4yeHHOro oTBeTa OT baHka.

8. OTBETCTBEHHOCTb

8.1. K/iMeHT HeceT OTBETCTBEHHOCTb 3@ HapyLUeHMe NosIoXeHMn NpaBna KOMMNIEKCHOro 06cnyxmnBaHus
n PykoBoACTBa Nosib30BaTens MpU WUCNOMb30BaHUM M XpaHeHun KapTbl (ee pekBU3UTOB), BKJIOYas
KOHTpoNb 3a lNNH-koaoM.
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8.2. KnneHT HeceT OTBETCTBEHHOCTb 3a COBepLUeHME onepauun C Mcnonb3oBaHueMm KapT, BKAwo4as
JononHuTenbHble  KapTbl, KakK  MOATBEPXAEHHbLIX  MNOAMUCLID, TakKk W MOATBEPXAEHHbIX
AyTeHTUdDUNKAUMOHHBbIMU AaHHbIMM KnueHnTa (MWH-kogoMm v T.4.), B TOM 4ncne CBsI3aHHbIX C 3aKa3oM
TOBapoOB/ycayr no noyte, TesieddOHy Unn Yyepes ceTb MHTEpPHET, a TakXXe onepaumii, COBEpLUEHHbIX Yepe3
MH(OpPMaUNOHHO-NNATEeXHble cMcTeMbl baHka, yepe3 KaHanbl AncTtaHUMOHHOIro obcnyxuBanmsa baHka.

8.3. KiMeHT HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb caauum B baHk KapTtbl/JononHUTENbHOMN
KapTbl MPU OKOHYaHMW CPOKa WX AENCTBUSA, U/unun otkase ot Kaptbl, n/mnm npn KomnpomeTtauun. B
cnydyae HeBo3BpaTa KnmeHtoM KapTbl/[ONOMHNTENBHOM KapTbl OTBETCTBEHHOCTb 3@ Notepu KnmeHta no
onepauunsM, npoBeaeHHbIM No CYyeTy C MCnonb3oBaHMeM Takoh KapTbl/[dononHuTtenbHoW KapTbl (MX
peKBM3NTOB), HeceT KnuneHT.

8.4. B cnydae npoBeaeHus nocne otkasa KnveHta oT KapTbl onepauuin ¢ ucnofb3oBaHneM Kaptbl (B
cnydasx, ecnu Kapta/QononHutenbHasa KapTa He 6bina caaHa B baHk) KnneHT 0693aH Bo3MecTUTb baHky
ybbITKM B pasMepe CyMMbl pacxooB BaHka, MOHECEHHbIX MPU OCYLECTB/IE€HUM PacyYeTOB MO TaKUM
onepaumam.

8.5. baHK He HeceT OTBETCTBEHHOCTb 3a cnmcaHue cpencts co Cueta B ciay4ae, ecnun KnueHTt
nobposonbHO nepenan Kapty (peksu3uTtbl KapTbl, AyTEHTUDUKALNHHbBIE AAHHbIE) APYIrOMY Nnuy.

8.6. baHK He HeceT OTBETCTBEHHOCTM 3a noTepu KnmeHTa B c/lyyae TEXHUYECKOW HEUCNPaBHOCTMU
BaHkoMaTa/lnaTeXHOoro KMocka MAM 3NEKTPOHHOro TEpPMMHAsNa CTOPOHHero 6aHka, MM OWMBOYHbIX
nencTeBmm KnmeHra.

8.7. baHK He HeCeT OTBETCTBEHHOCTW 3a M3MEHEHWEe Kypca MNpu cnucaHumm cpeacts co Cuyeta, K
KOTOpOMY BbinyweHa KapTa, a Takxe B cny4yae, eCivM Ba/llOTHble OrpaHuU4YeHus CTpaHbl npebbiBaHus
KnueHTa Nnin YCTAQHOBJIEHHbIE JNMUTbI Ha CYMMbl nonyyeHusa HaTNYHbIX aAeHer B
BaHkoMaTax/31eKTPOHHbIX TepMMHaNaxX CTOPOHHUX 6aHKOB MOryT B KakKOM-IMBO CTEneHu 3aTpPOHYTb
MHTepecbl KnueHTa.

8.8. baHK He HeceT OTBETCTBEHHOCTM 3a oTka3 TCIl wmanM nyHKTa BblAaun HaNW4YHbIX APYroro
dunHaHcoBoro vyupexaeHusa B npueme KapTbl/JONONHUTENbHOM KapTbl K oOnjaTe, 3a KadecTBo
npeaocrtaBndeMbIX TOBApOB U yCnyr, 3a BBEAEHUNE TCM nnun NYHKTaM Bblaa4n Ha1M4YHbIX OFpaHquHMVI
no cymMMaMm onepaumii 1 no nopsaky naeHtudbukaumm KnuneHra.

9. SAKPbITUE KAPTbDI

9.1. KnmeHT nMeeT npaBo B nt0b6oii MOMeHT oTkasaTbcs OT KapTbl. B aToM cnyuyae KnueHT ob6sa3aH
nepegaTtb B baHK COOTBETCTBYHOLWEE 3asiBNeHMe B NMUcbMeHHon dopme, nnbo yepes CABO. Mo dakTy
npuema 3agasneHns baHk npekpawaet gencrene Kapt (6nokupyet KapTbl), yKasaHHbIX B 3asBEHUN.

9.2. B cnyyae BO3HWKHOBeHWUA TpeboBaHuUM k CueTy KnumeHTa nocne 3akpbitna CuyeTa AaHHble
TpeboBaHusa 6yayT npeabsaBnaTbca baHkOM B NpeTeH3MoHHOM nnbo cyaebHoM nopsake.
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IV.YcnoBusa OTKpPbITUA, ob6cny)xuBaHuna M 3aKpbiTus Bknagoe B [AO BaHk
«ANNIEKCAHAPOBCKUN>»

1. OBLWAA YACTDb

1.1. Hactoswmii pasgen onpeaensier obuwme ycnoBmst OTKPbITUS, 06CNYXMBaHUS M 3aKpbITUS BKNALOB U
BO3HMKAKOLWME MNpM STOM B3auMMHble nMpaBa, o06s3aHHOCTM WK  oTBeTcTBEHHOCTb [MAO bBaHk
«AJIEKCAHOAPOBCKUW» n KnueHTa.

1.2. baHK rapaHTUMpyeT coxpaHeHune TanHbl 0 CyeTe no Bknaay, o nposBoauMbix no CyeTy no Bknagy
onepaumnsx un ceegeHnii o Knnenre.

CoxpaHHOCTb M BO3BpaT BkNaja, BBepeHHOro baHky, obecneumBaeTcs nyteM cosgaHumsa obssaTenbHbIX
pe3epBOB B COOTBETCTBUM C AENCTBYHOLWMM 3aKkoHogaTenbCcTBoM PO n nmyuwectsom baHka.

BaHK, £BNSAACb YYaCTHMKOM CUCTeMbl o06s3aTenbHOro0 CTpaxoBaHus BknagoB (CBMAETENbCTBO O
BKtOYeHUM MAO BaHk «AJIEKCAHAPOBCKUWM» B peecTp 6aHKOB — y4aCTHUKOB CUCTEMbl 0653aTeNbHOMO
CTpaxoBaHus BkagoB ot 24.02.2005 roga nog HomepoM 713) rapaHTUpyeT CTpaxoBaHue BKlada B
nopsigke, pasMepax W Ha yC/ll0BUSAX, YCTAaHOBJ/IEHHbIX HOPMaMM AENCTBYOLWEro 3aKkoHogaTtenbcrTea PO.

2. YCNNIOBUA OTKPbLITUA N OBCNTYXXUBAHUSA BKJIAAOB

2.1. Bknag oTKpbIBaeTCs B COOTBETCTBUM C YCIOBUSAMMU, YCTAHOBAEHHbIMU HacToAawmMMK lMNpaBunamu, m
YyCNoBMSIMM COOTBETCTBYHOLWLEro BuAa BKNaga, YTBEPXAEHHbIMM bBaHKOM, pa3MelleHHbIMXU A4
o3HakoMneHus KnmeHtoB Ha Cante baHka, B BCI baHka, n ykasaHHbIMM B 3assBNEeHMU. YCII0BMS BUAOB
Bknanos n nHdopmauma o MIC npepocrasnawTcad KnneHty ans o3HakomneHus Ha Cante bBaHka, B
NHTepHeT-6aHKe, B MoapasaeneHusax BbaHka pgo noAnncaHums UM COOTBETCTBYOLLENO
3aaBneHusi/Pacnopsi>keHmnst Ha OTKpbITUE BKNaaa.

2.2. 3aaBneHue, coctaBneHHoe no dopme baHka, nogaetca KnneHToM B BaHK B OAHOM 3K3eMMaspe u
ABNAETCS MNoATBepXAEeHMEM O3HaKoMNeHus u cornacma KnmeHTa C ycioBuSIMKU, YCTaAHOBJIEHHbIMU
HacToswmmm lMpaBuiamMmm U yCaoBUAMKU COOTBETCTBYOLWEro Buaa Bknaga, ykasaHHbIMM B 3asiB/eHUN, U
BonensbsBneHns KnneHta o6 oTkpbiTun CyeTa BKaga corsiacHo 3asBneHuto.

MNocne npuema 3asBneHuns baHk npepoctasnsgeT KnneHTy YBenomneHme 06 OTKpbITUM CHeTa NO BKAaay
— OOKYMEHT, NMOATBEPXAAWLWMNIA OTKpbITUE BkNaga (B ciydae OTKpbITMSA Bkaga yvepe3 CABO baHk
MHpOpMUpPYET KnneHTa 06 OTKpbITUM cYeTa Mo BKady NyTeM M3MeHeHUs cTaTyca 3asBrieHns). B aeHb
nogayun 3asBneHus n nonyvyeHns YeegomneHns KnneHt ob6sa3aH BHECTU HATMYHbIMU AEHEXHbIE CpeacTBa
B kaccy baHka/ocywectBuTb 6e3HanMuHbll NepeBos CpeacTB B CyYMME, YKa3aHHOMW B 3asiBNeHUU WU
YBepomneHuu.

2.3. CyeT BKkJ1ada MOXeT bbITb OTKPLIT B pybnsax Poccuiickon depgepaunm nam B MIHOCTpPaHHOW BasloTe B
COOTBETCTBUU C YCNOBUSMU BbibpaHHOro KnueHTom Buaa Bknaaa.

B cnyyae 6e3HannuyHOro nepeymcneHmnst AeHexHblxX cpeacts Ha CueT Bkiaga/co Cyeta Bkaga BantoTa
Cueta Bknaga u BanwTa CyeTa, C KOTOPOro MNpOM3BOAUTCS MepedyucsieHMe AeHEeXHbIX CpeacTB BO
Bknaa/Ha KOTOpbIM NMpou3BOAMTCA BO3BpaT CyMMbl Bknaga v (nmnu) cyMmmbl npoueHToB no Bknaay,
[OJIKHbI 6bITb MAEHTUYHbBI APYT APYTY.

2.4. Bknag BHocuTca B BbaHKk Ha ycnoBuax Bo3BpaTa Bknaga no mucrevyeHuu onpeneneHHoro cpoka,
yKazaHHoro B 3asBf1eHUN.

2.5. [latol oTKpbITUS Bknaga siBnseTcs gata BHECEHUS AEeHEeXHbIX cpeacTs Ha CuyeT Bkiaga B nopsake,
npeaycMoTpeHHOM HacToAwmnmMuy NpaBunamu.

2.6. TeyeHue cpoka Bknaga HauymHaeTcs Ha CNeaywlWMn AeHb Nocne AHS MOCTYMNAEeHUS AEHEXHbIX
cpeacTtB Ha CyeTt Bknaja.

2.7. B cnyyae ncnonb3osaHunsa Knuentom CABO, B pamkax AKBO, yaocTtoBepeHue npaBa pacnopsiXXeHus
KnueHTOM aeHexHbIMU cpeacTBaMm Ha CyeTe BK1aZ4a OCYLLECTBISAETCS C UCNOb30BaHNUEM S/1eKTPOHHOM
nognucum, B NopsigKke, npegycMoTpeHHoM [lpaBunamu npegoctasneHns 6aHKOBCKMX ycayr c
MCNONb30BaHNEM CUCTEMbl ANCTAHUMOHHOrO H6aHKOBCKOro obcnyxusaHusa gusndeckmm nuuam B MAO
BaHk <«AJIEKCAHOPOBCKUW». B 3ToM cnyyae uHMOPMaLMs O BbLIMNOAHEHWM BaHKOM MAaTeXHbIX
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OOKyMeHTOB (BbiNMcka no CueTy BKnaga) npepgocrasnsetrca bankom no CABO. WHdopmauus,
noctynmewaa no CABO, xpaHWTCS B 3/1EeKTPOHHOM BMAE, C BO3MOXHOCTbIO MevyaTy Ha 6yMaxKHOM
HocuTene.

2.8. Bknaa MoXeT 6bITb BHECEH B BaHK Ha MMS onpeAesieHHOro TpeTbero nuua. NpueM BK1aaoB B NOJb3y
TPETbUX ML, ocywlecTBnsieTcss BbaHKOM C y4yeTOM 3akoHogaTesNbCTBa, B TOM uucne ¢ TpeboBaHMaMMU
BaJILOTHOrO 3aKoHoAaTeNnbcTBa PO.

2.9. B 3asBneHunun, B COOTBETCTBUM C KOTOPbIM OTKPbIT Bknaa, KnueHT gaet cornacme baHky Ha cnmcaHue
BbaHkOM AeHexHbIX cpeacTtB co CyeTa BKNagda, OTKPbITOro Ha ero mma B baHke B pamkax OKBO, Ha
OCHOBaHMKN 6aHKOBCKNX OpAEpOB:

- CYMM W3J/IMLLHE HaYUCNEHHbIX W BbIMJIAYEHHbIX MPOUEHTOB B C/lydae [OCPOYHOro BO3BpaTa CyMMbl
BKNaja, ecnu ycioBMSAMM COOTBETCTBYKOLLErO BMAA BKaZa npenycMoTpeHa nepuoamyeckas BbinnaTta
MPOLEHTOB Mo BKAa4y A0 OKOHYaHMS CpoOKa BKIaaa;

- CYMM KOMWMCCMOHHOIO BO3HarpaxaeHus baHka 3a BbiMNOSHEHWE onepaumii Mo BKNAAY MNpU U3bATUMU
BKNaza B pa3Mepe, onpeaeneHHoM Tapudammn baHka.

3. NPABA N OBA3AHHOCTU CTOPOH

3.1. baHk o6a3aH:
3.1.1. MpuHATb BO BKnaa AeHexHble CpeAcTBa B CYMMeE, YKa3aHHOW B 3asB/IeHUN Ha OTKPbITUE BKaaa.

3.1.2. Hauucnate u Bbiniauueatb KnueHTy goxoa no Bknaay B BuAe MPOLEHTOB Ha YCOBUAX,
yKa3aHHbIX B HacTosawmx lMpasunax, 3asgBneHnn n YseaomMnaeHuu.

3.1.3. Bo3BpaTtuTb No nepsoMy TpeboBaHUO KnneHTa BHeCeHHble BO Bkiaa AeHexXHble cpeacTBa BMecTe
C NpoueHTaMu, Ha4YMUCEHHbIMXU B COOTBETCTBUWU C ycroBuaMm Hacrtoswero AKBEO n B cooTBeTCTBUM C
ycnosusamu BblbpaHHoro KnneHtom Buaa Bknapga.

3.1.4. TllpepocTtaBnatb Mo TpeboBaHuto KrnneHTa wuWHGOpMauuo o coctosHum CueTa BkIaga u
npoBeAEHHbLIX onepaunax.

3.1.5. OcyuwectBnatb cbop AOKYMEHTOB, HeEO6xoauMbIX Ans naeHTudukaumn Knuenrta ([JoBepeHHOro
nvua KnueHTa, BHocuTenss geHexHbix cpeactB Ha CueT Bkfaga) B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHoAaTeENLCTBOM PO 0 oTKpbiTUS Bknapa, a Takxke B TedeHue paeicTBus Bkrnaga cBoeBpeMeHHO
06HOBNATb MAEHTUDUKALMOHHbIE CBEAEHUS, NMpeAcTaBeHHble KIMEHTOM, B Clly4yae UX U3MEHEHMUS.

3.1.6. [lpeactaBnsaATb B HaNoOroBblt opraH WHdoOpMauMio O CyMMax BbIMJl@aYeHHbIX MPOLEHTOB B
OTHOLWEHUN Kaxaoro KrnueHTa, KOTOPOMY MNpPOU3BOAWIUCL Takue BbinNjaTbl B TeYEHME HanNorosoro
rnepuoaa, B nopsake n Ha ycnoBusax, yctaHoBneHHbiXx HK PO.

3.1.7. MNpounHdopmMunposaTb KnneHta 06 ncredyeHmn cpoka Bknaga He nosgHee yem 3a 5 (MaTb) AgHen Ao
AaTbl UcTeyeHnsa cpoka Brknaga. MHdopMuposaHue ocyllecTenseTcs Ha e-mail (Npy HannumMn) nnm nytTem
HanpaBsieHns SMS-coobueHnin Ha Homep MobunbHOro TenedoHa, yKasaHHbI KnveHToM.

3.2. baHK nMeeT NpaBo:

3.2.1. B nopsake, npeayCMOTPEHHOM D,EVICTBYPOU_lMM 3aKOHOA4ATENIbCTBOM ANA paCyHETOB MO MHKACCO,
cnucbiBaTb CYMMbl, owmnboYHO 3auduncneHHble Ha C4yeT no Bknaay. [log OWMBOYHBIM 3a4yMcneHnem
MPU3HaeTCca onepaumns no 3a4mcNeHnto AeHeXHbIX cpeacTts Ha CUeT no BKagy, He COOTBETCTBYyHOLWad
pacrnopsa>XeHuo nnatenblimnkKa n/mnu pac4yeTHbIM (I'I}'IaTE)KHbIM) AOKYMEHTaM.

3.2.2. B TeuyeHue cpoka Bknaga notpeboBaTtb, a KnveHT o6a3aH He3amenMTeNbHO NpeaocTaBasATb B
baHK pAOKyMeHTbl, Heobxoaummble Ansa umaeHTUdUKaumnm KnmeHTa B COOTBETCTBUM C AENCTBYHOLUUM
3aKoHoAaTeNbCTBOM P®, a TakXe AOKYMEHTbl, SABASOWMECS OCHOBaHWEM MpoBeAeHMs onepaunn no
CYyeTy, No ycMOoTpeHuto baHka.
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3.2.3. OcyLiecTBnaTb 3a4eT TpeboBaHu K KnmeHTy, CBSI3aHHbIX C onaaTtoin ycnyr baHka 3a coBeplieHue
onepauwnn no Cyety BKNaja.

3.2.4. OcywecTBnaTb NpoBepkKy [JoBeEpeHHOCTU, NpeaocTaBneHHyYo [JoBepeHHbIM IMLIOM, Ha NpeaMeT ee
cooTBeTCTBUA TpeboBaHnaM baHka K (popMe u coaepKaHuio.

Cpok npoBepkn [10BEPEHHOCTM He MOXET MNpeBbiwaTth 5 pabounx gHen, HaunHas Co AHS, cnefytouero
3a gHeM obpaweHunsa [loBepeHHOro amua B baHk.

3.2.5. OpgHOBpPEMEHHO C MNepecyéToM MpoOUEeHTOB NO CcraBke, 06yCNnOBNEHHOW [OCPOYHbLIM
BocTpeboBaHMeM Bknapa, yaep»xatb C CyMMbl Bknaga pasHuuy Mexay BbiMjla4e€HHbIMM MPOLEHTaMn U
NPUYNTAOLWNMUNCS B CBA3U C AOCPOYHbIM BOCTpeboBaHmeM Bknaga.

3.2.6. OtTkaszaTtb KnueHTty, asnsawowemMycs MHOCTpaHHbIM areHToM, B 3auucieHum Ha CdeT Bknaja
NPUYNTAOLWLNXCSA AO0XO0A0B B BUAE NPOLEHTOB MO BKAaAy W OCYLLECTBAATb AasibHellee B3aMMoOAENCTBUE
C TakmM KnneHToM B CcoOTBETCTBMMU C DeaepanbHbiM 3akKOHOM N2 255-03 o1 14.07.2024 «O KOHTpoOsie 3a
OEeATeNbHOCTbIO SINL, HAXOAALWMXCS NOA MHOCTPaHHbIM BANAHUEM>». BbinaaTtuTbe KNneHTy, aBnasiowemMycs
MNHOCTpaHHbIM areHToMm, npuyMTalowmMecs emy A0XOAbl B BuUAE TMPOLUEHTOB MO BKAagy nNyTeM
nepedncneHns JAeHexHblx cpeacts Ha CneumanbHbin cyeT MHOCTPaHHOrO areHTa, OTKpbITbIi B
YnonHoMo4eHHOM 6aHke.

3.2.7. B cnyuvae, ecnn Ha AaTy OCyLWECTBAEHUSA BbINaaTbl NpUyYnTaoWnxca KnmeHTy, aBasiowemMycs
NHOCTpaHHbIM areHToM, AOXOAOB B BWAE MPOLEHTOB MO BkAagy Yy baHka oTcyTcTBYeT MHbopMaums o
pekBmanTax CneumanbHOro cyeta MWMHoOCTpaHHOro areHTta, baHk BnpaBe HanpaBuTb HeobxoanMble
nepcoHasibHblE AaHHbIE W 3asdBNIEHUNE HaA OTKpPbITUE Cneu,maanoro cyeTa VlHOCTpaHHOFO areHta B
YNONHOMOYEHHbI 6aHK 63 NMYHOro NpUcyTCTBMSA Takoro KnveHTa B COOTBETCTBUM C TpeboBaHMSAMU
®enepanbHbIM 3akoHOM N° 255-03 o1 14.07.2024 «O KOHTpOsie 3a AeATENbHOCTbIO 1ML, HaXoAsWmXcs
noa MHOCTPaHHbIM BJIMAHUEM>,

3.2.8. B cnyuae, ecnn BanwTa npuuutatowmxca KnueHty, asnswowemycs NHOCTpaHHbIM areHToM,
AOXO040B B BMAE NPOLEHTOB MO BKady He COOTBeTCTBYeT BantoTe CneumanbHOro cyeta MHocTpaHHoOro
areHTa, baHKk MMeeT NpaBo OCYLLECTBUTb KOHBEPCMOHHYO Oonepaumio No BHYTPEHHEMY Kypcy baHka Ha
O€EHb COBepLUeHnNs KOHBEPCUOHHOM onepaumn n3 BaatoTbl NPOLEHTOB NO BKNaay B BantoTy CneunanbHOro
cyeta WHocTpaHHOro areHta - pyb6nm PO. WHPopMaumsas O BHYTPEHHEM Kypce Kynanm-rnpoaa)m
6e3HanN4YHOM MHOCTPAHHOW BastoThbl, YCTaHOB/IEHHbIM BaHKOM, MOXeT 6bITb NpeaocTaBNeHa B TOM 4uce
npu obpaiweHnn B KoHTaKT-LeHTp.

3.3. KnueHT MMeeT npasBo:

3.3.1. PacnopsxaTtbcs BknagoM Kak MYHO, Tak 1 Yyepe3 [loBepeHHoe numuo.

3.3.2. [loCcpo4HO nonyunTb cymMmy Bknaga no nepsoMy TpeboBaHWUIO C BbINIATOM NPOLEHTOB COrnacHo
ycnosusaMm Bknaga B BCIl baHka no mecTty BeaeHuss Cyeta no BKAady B COOTBETCTBUM C YC/IOBUAMMU,

yKas3aHHbIMK B HacTosawmx MNpaBunax, 3ade/eHnn n YeeAoMNIeHNN.

3.3.3. lMonyyatb cBeaeHus o cocTtosHMM CuyeTa MO BKAaAy W MPOBEAEHHbLIX onepauusx nocne
coBepLieHus onepaumn no CyeTy no Bknagy.

3.3.4. lNonyyaTb goxo4 no Bknaay.

3.3.5. OpopmMuTb [JOBEPEHHOCTb Ha UMSA ero [JoBEpPEHHOro nnua, NpeaocTaBuUB Tako [JOBEPEHHOCTbIO
nonHoMouunsa JJoBepeHHOMY NINLLY MO PaCrops»KEHUIO AeHeXHbIMU cpeacTBamMm KnueHTta. MHdopMauusa no
0bOpMNEHNIO M MPEeAOCTaBNEHNIO A0BEPEHHOCTN B BbaHk pa3MmelleHa Ha CaiTe baHka. [JOBEpEHHOCTb
(dbopmMa mn comepkaHMe) A0SIKHA COOTBETCTBOBATb M3JI0KEHHbLIM TpeboBaHUSAM.

3.3.6. 3aBewaTb NpaBa Ha AeHeXHble cpeacTBa, BHeCeHHble BO Bknag, B nopsake, yCTaHOBIEHHOM
3aKkoHoaaTenbCcTBOM Poccuinckon depgepaunm.

3.3.7. BHOCUTb AONOAHUTENbHbIE B3HOCHI HA CYeT no BKAaAy B cyyasax, NpeayCMOTPEHHbIX YC/TOBUAMM
cooTBeTcTBylowero Bknaga.
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3.3.8. YacTMyHO mM3bIMaTb AEHEeXHble cpenctBa co CuyeTa Mo BKNagy B caydasix, NpeayCcMOTPEeHHbIX
YyCNOBUSAMM COOTBETCTBYOLWEro Bknaga.

3.3.9. B cny4dae oTKkpbITUA Bknaga B nonb3y TpeTbero nvua BHocuTenb MMeeT NpaBo pacnopsiXaTbCs
BHECEeHHbIM UM BkagoMm u nonb3oBaTbCs npasamMu KnneHTa A0 MOMEHTa BCTYMJIeHUS TpeTbero nvua B
npasa KnuneHTta. TpeTtbe nmuo npuobpetaeTt npasa KnmeHta no Bknagy ¢ MOMEHTa NpeabsiBAEHUS UM K
BaHky nepBoro TpeboBaHmsl, OCHOBAHHOIO Ha 3TMX NpaBax, 1M60 BbipaxxeHns uMm baHKy MHbIM CNOCO60M
HaMepeHMsa BOCMONb30BaTbCs TaKUMKU NMpaBamu.

3.4. KnueHT 06A3aH:

3.4.1. BHectn Ha CueT noO BKady AeHEeXHble cpeacTBa B HaJM4HOW d¢opMme u/unn B dopme
6e3HafIYHOro nepeyncneHnss B pasMepe, yKasaHHOM B 3asBneHuMn. B cnydyae He nocTynjieHus
OEHEeXHbIX CpeAcTB A0 MUCTedeHus paboyero AHsS, B KOTOpPbIA MNognucaHoO 3asiBNeHWe, npaBa W
o6s13aHHOCTM CTOpOH, No Bknaay, He BO3HMKALOT.

3.4.2. [lpepocTaBuTb CBEAEHUS W [OKYMEHTbl, Heobxoaumbie ans uwaeHTudukaumum KnneHrta
(OoBepeHHoro nuua KnuneHta, BHocuTens aeHexHbIx cpeacTtB Ha CyeT mo BKAagy) B COOTBETCTBUM C
AEeNCTBYIOLWNM 3aKOoHoAaTeNbCTBOM PO, A0 OTKpbITMA BKnaaa, npeactaBuTb JOKYMEHT, YAOCTOBEPSIOLWLNI
NMNYHOCTb, U AONOJIHUTENbHbIE AOKYMEHTbI, €C/ZIN E€CTb He06XOLI,VIMOCTb, npeagycMoTpeHHasa ycnoBunaMmun
KOHKpeTHoro Bknapaa.

3.4.3. YBeaoMuntb baHk 06 oTMeHe aencrteus [JoBEPEHHOCTM NyTEM NoAauyun 3asBEeHUS.

3.4.4. Tlepen KaxAabiM pasMelleHMeM cpeacTB BO Bknaa osHakomuTbea ¢ Tapudamu, ycnoBusiMuU
COOTBEeTCTBYlOWero snaa Bknaga u Hactoawmmm Ycnosmamu. Cornacme KnueHTa C OEACTBYOWMMU B
baHke Tapudamn, YcnoBusiMM COOTBETCTBYHOWEro Bumaa Bknaga, a Takxe MIC, n HacTosWKMMMK
YcrnoBusiMmn BblpaxxaeTcs NyTeM BHeceHUs CyMMbl Bknaga Ha Cuet Bkiaja.

4. NOPAAOK HAHYUNCNEHUA N BbIMJIATbI MPOLIEHTOB

4.1. baHK HauuCnSeT NPoOLEHTbLI Ha CyMMy Bknaga no cTaBke, yKa3aHHOM B YBEAOMJIEHUMN.

4.2. MpoueHTHad CcTaBka He nNOo4NEeXWUT WU3MEeHEeHUK B TedeHume cpoka Bknapa, ykasaHHOro B
YBenomsieHnn, 3a UCKJOYEHMEM LOCPOYHOro pactopxeHus Bknaga.

4.3. [lpoueHTbl Ha cyMMYy Bknaga HauYnCNaOTCA CO AHSA, CeayoLero 3a AHeM ee NocTynneHus B baHk,
no AeHb ee Bo3BpaTa KnneHTy nmbo ee cnmcaHmsa Mo MHbIM OCHOBAHWSAM BKAKOYMTENBbHO. lMpoueHThI
HauMCNAKTCA M3 pacyeTa (aKTUYECKOoro KoJiM4yecTBa KasieHaapHbiXx gHen B roay (365/366) 3a
npoweawmnn nepmos Ha hakTUYeCKMIn exeqHEBHbIN OCTAaTOK AeHeXHbIX CpeacTB BO Bknage.

4.4. opsgok m cnocob BbinNsatbl MPOLIEHTOB onpeaenseTcs YCI0BUSIMM COOTBETCTBYHOLLEro BuAa
Bknapa. B cnyyae nepunoanyeckon (exeMecsayHol/exekBapTasbHOW) BbINAaTbl MPOLEHTOB, PacyeTHbIN
nepuoa Ans BbinNjaTbl NPOLEHTOB yCTaHaBNMBAETCH cneayowmMm obpa3om:

MepBblil PacyeTHbI Nepuoa yCTaHaBAMBaeTCa C AaTbl, Cleaylowen 3a 4aTon NOCTynaeHns CpeacTs BO
Bknaa, no paty nocnefHero KasaeHAapHoOro AHA Mecsua / ksaptana;

BTtopon u nocnepywowmne PacyeTHble nepuoabl - C MepBOro Mo nocaegHun KaneHAapHbi AeHb
Mecsiua/KBapTana;

MocnegHuin PacueTHbIn Nnepuog - C AaThbl, CAeAYOWeNn 3a AHEM OKOHYaHus npegnocnegHero PacyeTHoro
nepuoga no AaTy Bo3BpaTa Bknaga BKIIOUNTENBHO.

4.5. B cnyyae [OCPOYHOrO pacTtopXXeHus Bknaga npoueHTbl BbiMfauymMBaloTca 3a (dakKTuyeckoe
KONM4YecTBO AHeN XpaHeHns Bknaga B pa3Mmepe, yCTaHOBNIEHHOM B YBEAOMIEHUMU.

4.6. B cnydae, ecnn peHb BbiNaTbl MPOUEHTOB MPUXOAUTCA Ha Hepa60qm7| AO€Hb, TO BbiMJlaTa B

COOTBETCTBMM C AOENCTBYHOWMM 3akoHoaaTenbcTBOM Poccuinckonn depepaumm MNpou3BOANTCS B
6Amxanwmn cneqyrowmn 3a HUM paboumin geHb.
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4.7. B cny4yae JOCpOYHOro pacTtopxeHus Bknaga, KOTopbiM NpeaycMOTpeHa Kanutanausaums npoLeHToB,
yCnoBue o Kanutanamsauum npoLeHTOB COXPaHSAETCs, NpyM 3TOM paHee KanuTasn3npoBaHHbIE MPOLEHTHI
noanexart nepecyeTy 3a BeCb CPOK AencTBus Bknaga, HaumHas CcoO AHA, cneaylowero 3a AHEM
NOCTynAeHns cpeactB BO Bknaa, m nNo AeHb BO3BpaTa BKJAKYUTENBbHO, MO MNPOLEHTHOM CTaBKe,
YCTaHOBJ/IEHHOM ANs COOTBETCTBYHOWeEro Bnaa Bknaga B cnyyae AOCpPOYHOro BocTtpeboBaHus. Cymma
M3MIMWHE BbIMJAYEHHbIX (KanuTain3mpoBaHHbIX) MPOLEHTOB YAEPXWBaeTCsa M3 CyMM, noajsiexalwimx
BbinnaTe Bknagumky.

4.8. B cnyyae um3baTMa 4acTm cymMMmbl Bknaga Ha OCHOBaHWMWM UCMNOSHUTENbHbIX [LOKYMEHTOB B
COOTBETCTBMM C TpeboBaHUSAMM [OENCTBYHOLIEr0 3aKoOHOAATeNbCTBa, HAUYMUCAEHWUE TMPOLIEHTOB
npom3BoaAUTCS MO cTaBke Bknaga Ao BocTpeboBaHMS B COOTBETCTBYHOLWEWN BankTe 3@ Becb nepuop
HaxoXXAeHus cpeacTs Bo Bkiage, ecnm nHoe He NnpeaycMoOTpPeHOo ycnoBusamMu Bknaaa.

5. YCNTOBUSA BO3BPATA BKJIAAA

5.1. Ob6sasatenbctBa baHka cuMTalTCA BbIMNOSHEHHbIMM MNOCNe Bo3BpaTa KnuneHTy cyMmmbl Bknaza wu
NMpoUEHTOB Ha HeEE B NMNOJIHOM obbeme.

5.2. PacxogHble onepaunn u 3akpbiTve CuyeTta no Bknaay BbINOAHAIOTCA N0 NpeabsBrieHun KnneHToMm
AOKYMeHTa, YAOCTOBEpSAIOWeEero JIMYHOCTb, a TaKkKXe [OBEepeHHOCTU Ha pacrnopsxeHue Bknagom wu
AOKYMEeHTa, yAOCTOBepsAwWero JIMYHOCTL [loBepeHHOro nvua, ecau ornepauum COBepLlaroTCH
JloBepeHHbIM NNLLOM.

5.3. Ecnn geHb OKOHYaHMS CpOKa XpaHeHus Bknaga npmxoauTtcst Ha Hepabouunii AeHb, B COOTBETCTBUMN
C AENCTBYIOLWKMM 3aKoHoaaTenbCTBOM Poccuiickon ®epepaumu, AHEM OKOHYaHWUA CpoOKa XpaHeHus
Bknaga cuntaeTca cnegyowmii 3a HUM paboumnii eHb, 3a UCKTIOYEeHNEM cnydas obpaweHms Bknagumka
B A€Hb OKOHYaHMS CpoKa BK1aga, B paboTtatowee BCI baHka.

5.4.Mo Bk1agaM B WMHOCTPaHHOW BasnloTe BbIMjaTa B HalM4HOW (OPME CYMMbl B pasMepe HUxe
MWHMMANbHOIrO AOCTOMHCTBA 6aHKHOTbI MHOCTPAHHOM BantoTbl NPOU3BOAMTCS B BasntoTe PO no Kypcy
BaHka (ecnu MHoe He yCTaHOBNEHO HOPMaTMBHbLIMKM akTaMu u/unn npeanucaHmsmm baHka Poccuun) Ha
AaTy COOTBETCTBYIOLWEN BbINAaThl.

5.5. B cnyyae, ecnu ycnoBmMsaMM COOTBETCTBYIOLLErO BUAa Bkrnaga npenycMoTpeHa NponoHraums Bkiaaa,
npu He BocTpeboBaHMM BKNaga NO OKOHYAHWMM CPOKA XpaHeHMs BKag CUYMTAETCs MPOSIOHITMPOBAHHbIM
Ha TOT e CpoK. Bkiaa NponoHrmpyeTca B COOTBETCTBMM C YCNOBUAMU COOTBETCTBYOLWEro Buaa Bkniaga
6e3 aBkm KnueHta B BaHK, ecnm MHOe He NpeAyCMOTPEHO YCNOBUSIMUM KOHKPETHOro Bmaa Bknapa, u
HacTodwmmu [MpaBuiamMm, Npu 3TOM TeUYeHMe Oo4epedHOro Cpoka XpaHeHUs HauMHaeTCcsa COo [AHS,
cneayrouero 3a 4aTton OKOHYaHUsS npeabliayliero Cpoka XpaHeHus. YCioBuUS NpoaneHms Kaxaoro smaa
Bknaga baHk goBoanT Ao KnneHTOB nocpeacTBoM cakta u nHdopmaumm B BCI1. B TeyeHmne oyepenHoro
CpOKa XpaHeHusa npoueHTHas CcTaBka He noanexut u3MeHeHuwo. B cnyvae, ecnum npuem
cooTBeTCTBYHLWero Bknaga npekpaweH, nMbo B ciydyae nonydyeHms baHKOM cBeAeHWMW OT HasoOroBoro
opraHa o cHATUM KnneHTa € yyeTa B HaJlOroBbIX OpraHax B CBA3U CO CMepTbio, AEeHEeXHble cpeacTBa rno
OKOHYaHWUM CpOKa XpaHeHusa nepeBoaaTcs Ha CueT, ykasaHHbii KnneHToM ans uenen nepedymcieHus
CyMMbl Bknaga u/vnm CyMMbl HauuCEHHbIX MPOLEHTOB Mo Bknagy, e€cnm mHoe He npefycMOTpeHo
ycnosusamu Bknaga.

5.6. Bknag MoxeT 6biTb AOCPOYHO 3akpblT KnmeHToM ¢ ucnonb3oBaHnem CABO ¢ nocnegyowmm
3a4McneHneM geHexHbix cpeacTts Ha CueT KnueHTa, ¢ koToporo 6bin1a nepeyncrieHa cymma Bknaga, ecnm
3TO NPSIMO NMPeayCMOTPEHO YCI0BMSMN COOTBETCTBYOWeEro Bnaa Bknaga (n. 2.1. pasgena IV) nnam Tonbko
npu ogHOBPEMEHHOM CObNAEHMN CrieayoWnX YCI0BUNA:

e Bknap 6bin npoasieH Ha HOBbIM CpoK, Tak Kak KnueHT He BocTpeboBan cymmy Bknaga v cymmy
Ha4YMCNeHHbIX NPOLEHTOB B AaTy OKOHYaHUS cpoka Bknaga v npu oTkpbiTK Bknaga Bbibpan ycnosue o
npoaneHun Bknaga;

e [ocne npoaneHus Bknaga Ha HOBbIN cpok Npowwso He 6onee 30 (TpuauaTn) KaneHAapHbIX AHER;

e Cuyet KnueHTa, c koTOoporo 6bi1a nepeuncneHa cymma Bknaga, He 3aKpbIT.

B octanbHbIX cnyyasx Bknag MoxeT 6biTb 4OCPOYHO 3aKpbiT KnneHTom cornacHo n. 3.3.2 pasgena IV.

e B cnyuae, ecnu CueT, ykasaHHbIl KIMEHTOM ANA Lenei NnepeyncineHms cyMmbl Bknaaa u/vnm cyMmsi
HauYMCNEeHHbIX MPOLEHTOB Mo Bknagy B COOTBETCTBUM C 3asiBieHMeM/Pacrnopsi)KeHMeM Ha OTKpbiTue
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Bknaga, 3akpbiT (uam otcytcrByeT), KnumeHT ynonHoMmoumBaeT baHk oTkpbiTb CuyeT BkNaga Ao
BocTpeboBaHMs 6e3  OTAEeNbHO BbIPaXXEHHOro JAOMOSIHUTENIbHOrO BOSEn3baABeHMa KnuveHTa ans
3auncneHuns cyMmbl Bknaga/npoueHToB.

v. O6wme ycnosus npeaocrasnenus NAO Bank «AJIEKCAHAPOBCKWUN»
¢pmsnyeckum nMuam NnoTpebuTenbCKUX KPeanuToB

1. TEPMUHbI N ONPEAEJIEHNA
B pamMkax HacTosulero paszena Ucnosnb3yrTca cneayoline TeEpMUHbL U ONpeaENEeHNS:

AHKeTa-3asBJIeHMe Ha noJsyYeHue noTpebuTenbCKoro Kpepauta - [OKYMEHT YCTaHOBJIEHHOM
BaHkoM dopMbl, Ha NpenocTaBneHme Kpeanta, cogepXalunnm B T.4. coriacme 3aeMmuwmka Ha obpaboTky
BaHKOM ero nepcoHasnbHbIX AaHHbIX M Ha 3anpoc AaHHbIX B BKW, a Takxe nHdopMauunto o 3aeMmke u
ero goxoae, Heobxoaumyto baHky ana NpuHATUA peweHns o Bbigavye KpeauTa, M nepeaaHHbii B baHk
nun4yHo nmbo no noyte, NM6O C NCNOMb30BaHMEM UHbIX KaHanoB CBA3K (B T.4. KaHanoB ANCTAHLMOHHOIO
obcnyxuneanus).

AHHYMTETHbIN naTex — Nt0boM No ovepeaHOCTU DUKCUPOBAHHbBIN EXeMeCaYHbIl nnaTex 3aeMumka
Mo NoralleHuto 3a40/HKEHHOCTH, BKAOYatowen B cebsa yacTb cymMmbl KpeauTta, noanexatlien Bo3spary,
CYMMY HauMCNEeHHbIX TMPOLEHTOB 3a nMofb30BaHuMe KpeauTtoM 3a PacueTHbli nepuoa. Pasmep
AHHYWTETHOrO NaaTexa M CPOKM ero ynnaTbl yKa3sbiBatloTcsa B [paduke nnatexen. AHHYUTETHbIA niaTex
paccynTbIBaeTCcs TakMM obpas3oM, yTobbl ob6ecneunTb 0AMHAKOBbLIN pa3Mep eXeMecCsUHbIX MiaTexen B
TeyeHne BCero Cpoka KpeamToBaHus (KpoMe NepBoro v nocienHero niarexa).

Fpadpuk nnarte>kem - [AOKYMEHT, SBASKOWMNCA HEOTbLEMNIEMOM 4acTblo KpeauTHoro porosopa W
coAepkalinim nHdpopMaumnio 0 CyMMax u gatax cnucaHmsa ExemecsuHbix nnatexen co CyeTta 3aeMmuimka
B CUeT noraweHuns obszatenncrs no KpeantHoMy aorosopy. PasMep ExxeMecsauHbIX niaTtexen ykasaH B
Mpaduke nnaTexen, KOTopbI cocTaBnsaeTcsd baHKoM 1 noanuceiBaeTcs 3aeMLNKOM U BaHKOM.

[aTa naatexa - yCTaHOB/IeHHble KpeauTHbIM A0roBOPOM AaThl yrniaThl ExxeMecsuHbIX nnaTtexen.

OncddepeHUNMpPOBaAHHbIM NaTeX - EXEMECAYHbIM nnatex 3aeMuwmka Mo MnoralleHuto
3a40/HKEHHOCTH, BKJOYawwen B ceba yacTb cyMMmbl KpeauTta, paBHYK OCTasbHbIM 4YacTam KpeauTta B
coCTaBe Kaxnoro nnatexa no KpeguTty, KpoMe NepBOro W nocneaHero, M CyMMY HAYMUCNEHHbIX
MpoLeHTOoB 3a Nosib3oBaHne Kpeantom 3a PacueTHbl nepuog. Pasmep AuddepeHunpoBaHHOro niartexa
N CPOKM ero ynnaTbl yKa3biBatoTca B paduke nnatexen. Pasmep AnddepeHumMpoBaHHOro niartexa He
aBnseTcs GUKCUPOBAHHbIM B TEYEHMM CPOKa NoraweHns 3a40/KeHHOCTM no Kpeguty.

E>kxeMecauHbIA nnaTeX — /1tobo No oYepeaHOCTM NnaTeXx 3aeMLlinKa No NoralweHnto 3a40/1KEeHHOCTH
3a COOTBETCTBYOLWMN PacueTHbIN nepuoa.

3ap0/1)XeHHOCTb — COBOKYMHas TeKyllas 3aA0/KEHHOCTb 3aeMumka nepesn baHkom no KpeautHomy
Zl0roBopY, BKJoYatowas cyMMy OCHOBHOIO fo/ira, HeynjiayeHHble MPOoLEHTbI 3@ Nonb3oBaHue Kpeautom
N NEeHU/HeyCTonKKn, npuuntamwmnecs baHky B COOTBETCTBUM C ycnoBusiMu KpeauTHoOro gorosopa, a
TakKXXe MHble nnaTtexu no KpeantHoMmy Aorosopy.

3aemwumk - KnneHt, pusundeckoe nuuo (PesmageHT PO), obpaTtuBlueecs B baHK C HAMEPEHMEM NOSYUYNThb,
nony4atouiee nnm nonydmslee Kpeaut.

UHanBuayanbHble yC/s10BUA - UHANBUAYaNbHO COrflacoBaHHble N NoAnucaHHbie BaHKoM U 3aeMLUMKOM
ycnosuda npeaocrtaBeHNA er,El,VITa, ABNAOWMECS HEOTHEMIEMON YaCTblO er,CI,I/ITHOFO Aorosopa.

UHdopmauuma 06 ycnoBusax npeaocraB/ieHUs, UCNOJIb30BaHUSA U BO3BpaTa noTpebutenbckoro
kpeauta (panee no Tekcty UHPOPMAUMOHHDLIA JINCT) - [AOKYMEHT, pa3paboTaHHbli baHkoM,
coaepxawmii nHdbopmMauuno 06 ycnoBmsax npeaoctaBieHus, UCNob30BaHMS M Bo3BpaTa KpeauTa, B T.u4.
CPOKM pacCcMOTpeHus AHKETbI-3asB/1eHNS Ha nony4vyeHune kpeamTa. NHHOPMaUNOHHBIA NUCT pa3MeLlaeTcs
BaHkoM B MecTax okasaHusa ycnyrm (BCI baHka), a Takxke Ha CanTe.
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KpeauTHbIX oOroBOop — A0roBOp, 3aK/4YeHHbIM B paMmkax AKBO, Mexay baHKOM M 3aeMWMKOM, Npu
COBMECTHOM YNOMUHaHWM B AanbHelweM nMmeHyemble — CTOPOHbI, COrnacHoO KoTopoMy baHk 06sa3yeTcs
npenoctasuTb Kpeamt 3aeMumKy B pasMepe M Ha yCrioBUAX, NpeayCMOTPEHHbIX AAaHHbIM AOrOBOPOM, a
3aeMwnk o0653yeTca BO3BPaTUTb MOJIYYEHHYI [AEHEXHYI CYMMYy M ynjiaTuTb NpPOUEHTbl Ha Hee.
Heotbemnemol 4actbto KpeauTHoro porosopa sBastoTca MHAMBMAyasibHble YCNOBUSA M HacToswMe
O6wune ycnoeus npeaoctaBneHns [MAO Bavk <«AJIEKCAHOPOBCKWM»  dusmuyeckum  nuuam
noTpebuTenbCKnx KpeamTos.

OCHOBHOWM A0Ar — HenoraweHHas 4YacTb npeaocTtasneHHoro baHkoM 3aemwmnky KpeaguTta.

PacueTHbIW nepuoa — BPEMEHHOM Nepuo, 3a KOTOpbin BaHK oCyLlLecTBASET HAYNC/IEHME MPOLIEHTOB
3a nonb3oBaHne KpeamnTtom.

CueT - TekyLWwMin cueT 3aeMlmMKa B BantoTe Kpeauta, Ha KoTopblit BaHk 3auncnset cymmy KpeauTta, u
KOTOPOro OCyLLeCTBASAEeTCS norailieHne 3aA40/KeHHOCTU.

2. OBLLUME NOJIOXKEHUA

2.1. WNHPOpMaUMOHHLIN NUCT SBASIETCS HOPMATUBHbLIM AOKYMeHTOM baHka, pa3paboTaHHbIM B
COOTBETCTBUM C AENCTBYIOWMM 3aKoHOAaTeNbCTBOM Poccuinckon ®epepaumu B pamkax [llpasun, u
onpeaenseT obwmin NnopsAoK npepocrasneHns baHkom 3aemwmky Kpeaura.

Ons 3aknouyenns KpegntHoro gorosopa 3aeMuWMK nocnie o3HakomneHus ¢ MHDoOpMauMOHHbIM JINCTOM
npegocrtasnsetr B bBbaHk AHKeTy-3asiBNeHMe W [OKYMeHTbl, Heobxoaumble ANns nNpoBeAeHUs
naeHTudmkaumm 3aemMmuwmka B COOTBETCTBUM C TpeboBaHMAMK baHka u 3akoHoaaTenbcTBa Poccuiickoi
denepaunmn, a TakXke WHble AOKYMEHTbl B COOTBETCTBMM C TpeboBaHMsaAMM BaHKa, W3M10XEHHbIMW B
NHdOpMaLNMOHHOM NNCTe.

KpeanTHbIn AOroBOp CUYMTaeTCs 3aKAK4YeHHbIM C MOMeHTa ero noanmcaHus CTopoHamu.

2.2. T[pu 3aknwodveHun KpeautHoro porosopa O6wwue ycnosus npepoctasneHms [MAO  baHk
«AJIEKCAHOPOBCKWN» noTpebuTenbckux KpeauTos (Aanee B paMkax HacTosiwero pasgena O6wme
ycnosmsa KpeauTHOro L[0rosBopa) CTaHOBATCA HeOTbeMsieMOM 4JacTblo KpeauTHoro porosopa u
obsasaTtenbHbiMM aAna CTopoH. BaHk uMeeT npaBo n3MeHuTb Ob6bwme ycnosua KpeanTHoro Aorosopa, B
Cny4dyasax, ecnuM 3TO0 He noBneyeT 3a cobol BO3HUKHOBEHWE HOBLIX WM yBelWYeHuWe pasmepa
CYLLECTBYIOLWNX AeHexHbIX obsa3aTenbcts 3aemwimka no KpeamtHomy porosopy. [lMpu 3ToM BaHk
WHdopMmupyeT 3aeMwnk 06 nuaMmeHeHun O6wmnx ycnosur KpeauTHOro aorosopa nyTeM pasMmelleHus
mHpopmaumm Ha Calte baHka 3a 10 (mecsTb) KaneHgapHbIX AHEN [0 BCTYMJIEHUS B CWUJTy HOBOM
penakumn 06wmnx ycnosun KpegmtHoro gorosopa nytem pasmeleHms nx tekcta B BCI baHka, a Takxe
Ha Calite baHka.

2.3. Ecnu nocne 3akntodeHna KpegutHoro gorosopa 6yaeT ycTaHOBNEHO, YTO 3aeMwWuK B AHKeTe-
3asaBneHun, npenocrtaBneHHbiX B baHK AOKyMeHTax u/unanm B OTBETax Ha 3anpocbl baHka coobuwmn
3aBeJOMO JNOXHble cBeaeHus, TO baHk Bnpase B OAHOCTOPOHHEM MOpsAKe OTKasaTbCsa OT
npegocrasneHns 3aemuwmnky Kpeauta B COOTBETCTBMM C KpeAMTHbIM [OroBOpOM, a B Cly4dae, ecnu
KpeauT yxe BblaaH, NpekpaTuTb AalbHelwee npeaocTasseHme 3aeMwnky Kpegmta n notpebosatb OT
3aeMLKnKa NOSIHOro AOCPOYHOro noraweHns nMerwmxcs nepea baHkoMm 06a3aTenbCTB C NPUMEHEHUEM
CaHKUMI, NpeayCMOTPEHHbIX AENCTBYOWMM 3aKOHOAaTeNbCTBOM Poccuinckon degepaunm n KpeanTHbIM
AOroBOPOM.

3. NOPAAOK NPEAOCTABJIEHNA KPEOAUTA

3.1. baHk npegocTaBnseT 3aeMuunKky KpeauT B NopsaaKe U Ha yC/I0BUSAX, ONMpPeAeneHHbIX B KpeauTHOM
Zl0roBope, a 3aeMwmK 0693yeTcs BO3BpPaTUTb KpeauT u ynnaTuTb NPOLEHTbI Ha Hero.

3.2. KpeauT npepocrtaBnsercsa B npegenax CyMMbl, yka3zaHHON B MHAMBUAYaNbHbIX YCI0BUSX.
3.3. KpeauT npenocraBnsieTCs Ha CPOK, YKasaHHbli B MHAMBMAYaNbHbIX YCI0BUAX.
3.4. [lopsgok Bblgaun Kpeguta — eAMHOBPEMEHHO, NyTEM NMepeyncneHns AeHexHblx cpeacTts Ha Cuer

3aeMLKnKa, a Takxe C y4eToM TpeboBaHWUI, YyCTAaHOBMEHHbIX NyHKTaMn 9.1 — 9.5 ctatbn 7 ®enepanbHOro
3aKkoHa oT 21 aekabpsa 2013 roga N 353-03 "O noTtpebutenbckom kpeante (3anme)".
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3.5. KpeauTt npenocraBnsieTcs B CPOK, YKasaHHbI B NHAMBUAYaANbHbLIX YCIOBUAX, HO:

- He paHee yeM yepes yeTblipe Yaca nocse NoAnncaHns 3aemMwmkom MHanemayanbHbIX YCI0BUIN, @ Takxe
B C/lly4yae yBeSIMYEeHUs CyMMbl NOTpebuTenbCcKkoro kpeauta (3arma) unm nnMmmTa KpeaumToBaHUs, ecnu
CyMMa noTpebuTtenbckoro kpeamta (3amma) wian nMMuUT KpeamToBaHus coctasnset ot 50 Teicay go 200
Tbicau pybnen;

- He paHee 4yeM yepes 48 yacos nocse nognmcaHmsa 3aemwmkoMm NHanBmayanbHbIX YC/IOBUMIA, @ TaKXe B
clyyae yBeIMYEeHUs CyMMbl MOTpebuTenbCckoro kpeauTta (3arMa) wianm nnuMmTa KpeauTOBaHUs, €ciu
cyMMa noTtpebutenbckoro kpegmta (3amma) MM NNMUT KpeauToBaHusA coctaBnsieT 6onee 200 Tbicay
pybnen.

[aHHoe TpeboBaHMe He MPUMEHSAETCS K CNy4YasM 3aK/lovYeHMs A0roBOpOB NOTpebuTenbCKOro KpeauTa,
YCTaHOB/IEHHbIM YacTbtlo 9.5 ®eaepanbHoOro 3akoHa N2 353-03.

3.6. KpeauT cunmtaeTcs npenocrtaBneHHbIM BaHKOM C MOMeHTa 3auyncneHuss baHkoM cymmbl Kpeauta
Ha CyeT 3aeMuwumkKa.

3.7. baHk 0o npepocTasnieHms Kpeauta npu Haauuum pacrnopsikeHus 3aeMlinKka O nepedncneHumn
KpeaouTa Ha cyeT TpeTbero nuvua, NpoBOAUT MPOBEPKY CBEAEHWUI O MoJlydaTenie AEHEXHbIX CpeacTs,
YKa3aHHbIX B AHKeTe-3asaB/ieHnn 1 (UIn) pacnopsiXeHnn 3aeMmnKa o nepeuncnenHmmn Kpegmta Ha cyet
TPETbEro nnua, Ha Hanan4dmne CBeLI,EHVIVI O nosydartene AgeHEXHbIX CpeacTts B base AaHHbIX O Cly4daaX u
NnonbITKax OCYLLECTB/IEHMS MepeBOAOB [AeHEeXHbIX cpeAcTB 6e3 A0O6pOBOJILHOIO CoOrjflacusl KJMEHTa.
[aHHoe TpeboBaHMe HE MPUMEHSIETCS K Cy4YasiM 3aKk/Ilo4YeHUs AOrOBOPOB NOTPebuTenbLCKoro KpeauTa,
YCTaHOB/EHHbIM 4YacTbio 9.5 ®eaepanbHOro 3akoHa N2 353-03.

4. NOrAWWEHVE KPEQUTA N NPOLIEHTOB 3A NOJIb3OBAHUE KPEQUTOM

4.2. [loraweHune KpeauTta 1 ynsaTta NnpoLeHTOB 3a NoNb3oBaHe KpeanTtoM NnponsBoamTcs 3aeMLUMKOM
Ha OCHOBaHMW KpeanTHOro A4orosopa B CyMMax U B CPOKU, onpeaenieHHbiX B UHAMBUAYanbHbIX YC10BUAX.

4.3. [loraweHune Kpeamta u ynnata npouUeHTOB 3a Mofb3oBaHuve KpeauToM MNpouM3BOAMTCA B TOM
BaJlOTe, B KOTOPOM 6bIn npenoctasneH Kpeaut, 3a cyHeT AeHeXHbIX CPeacTB, Haxoaawmxcsa Ha Cuete.

4.4. T[lnatex B noraweHue 3afo/mKEHHOCTM no KpeauTy wu/vMnn npoueHTaM, HaYUC/IEeHHbIM 3a
nosb3osBaHne KpeauToMm, cuMTaeTca yrsjayeHHbIM 3aeMLUMKOM CBOEBPEMEHHO B Cllyyae pasMeleHus
COOTBETCTBYIOLWEN CYMMbl AEHEeXHbIX CpeAcTB Ha CuyeTe 3aeMwinka He no3gHee [aTbl niaTexa npwu
yCnoBuMn npeaoctaBneHns 3aeMlMKOM npaBa Ha CrnuvcaHuve (3apaHee AaHHbIM akuenT) AeHEeXHbIX
cpeacTs co Cyera.

4.5. YnnaTta 3aeMWwKnKoM baHKy NpoLEeHTOB 3a Nofib3oBaHne KpeanToM OCyLLEeCTBASIETCS 3@ BeCb CPOK
ero akTMyecKkoro Ncnosib30BaHums.

4.6. Pa3Mep NpoOUEHTHOW CTaBKM 3a NoOAb30BaHWe KpeanmtoM MOXET ObiTb M3MeHeH BbaHkoM o
COrnacoBaHuio C 3aeMLMKOM, B T.Y., HO HE UCK/IOUYUTENIbHO B CBA3M C U3MEHEHMEM KHOUYEBOMN CTaBKMU
LB PO, a Takxke Bcneacreme namMmeHeHus MNpoueHTHOM nonmnTuku baHka.

4.7. B cnyyae CHMXEeHUa pa3Mepa MpPOLEHTHOM CTaBKU MPU U3MEHEHUW KI4YeBOW CTaBku baHka
Poccumn, a Takxke BcrneacTBue uaMeHeHus MNpoueHTHOM NoNnTUKK BaHka, AaHHOe CHUMXEeHWEe He MOXeT
npeBblWaTb KOIMYECTBO NYHKTOB COOTBETCTBYIOLLEro M3MEHEHMS KNtoUeBOl cTaBkmn baHka Poccum n/vnm
M3MEHEHUS CTaBKM MO COOTBETCTBYHOLWLEN Fpyrnne CPOYHOCTU, YCTAHOB/IEHHON MPOLEHTHOM NOMUTUKOW
baHka.

4.8. HauucneHune nNpouUEeHTOB 3a nNnofb3oBaHUMe KpeouToM HaudMHaeTCcd C KaneHOapHoro JAHs,
cneaymouwero 3a AHeMm Bblgaun Kpeauta, v 3akaHuYMBaeTCa KaseHAapHbIM  AHEM noraweHus
3apomkeHHocTn no Kpeauty, B nonHoM obbeme.

4.9, HauncneHve npoueHTOB NPOU3BOAUNTCSH UCXOASA N3 (baKTVI‘-IeCKOFO KonnyecTtBa KaneHgapHblX aHen

B rogy (365/366). HauncneHne npoueHTOB NPOM3BOAUTCSA Ha CyMMy 3af0/KeHHOCTM no KpeawuTy, Ha
Ha4ano AHS.
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4.9. PacueTHbIl nepuog A8 HA4YUCNEHMS MPOUEHTOB 3a Nonb3oBaHue KpeguToMm ycCTaHaBnBaeTcs
cneayowmnm obpasom:

MepBbin PacueTHbIN Nepmnoa yCTaHaBNMBAETCS C AaTbl, cneaytouwen 3a gaton ebigaum Kpegurta, no gaty
nocneaHero KajaeHgapHoro gHsS Mecaua;

BTopoin n nocnepytouwme PacueTHble nepmnoabl - C NEPBOro No NocaeaHUn KaneHaapHblii AeHb Mecsaua
MNMocneaHuin PacyeTHbI Nepuoa - C AaTbl, Cneaylowen 3a IHEM OKOHYaHUA npeanocnieaHero PacyeTHoro
nepuoga no AaTty OKOHYaHMs CpoKa, Ha KOTOopbI npeaoctasneH Kpeant cornacHo ycnosusam KpegntHoro
aorosopa.

4.10. B cnyvae, ecnn [ata nnaTtexa B Mpaduke nnatexen npuxoaumtcsa Ha BbIXOoAHOW (Hepabouun
npasaHU4YHbIN) AeHb, HEe OnpeaeneHHbit (He YCTaAaHOBNEHHbIN) Ha AaTy 3aknai4veHus KpeauTHoro

AOroBopa M He yuTeHHbIn B padumke nnatexen:

4.10.1. ExeMecsuyHbli naaTex ynaadymBaeTcs 3aeMWMKOM cornacHo MHamBuayasnbHbIM YC/IOBUSM U
yCTaHoB/AeHHOMY FpadumKy nnaTexen.

4.10.2. NHdopmaums o dakTnyeckom cymme ExemecsyHoro nnatexa no KpeauTtHomy aorosopy, C
y4yeToM CYMM MpoOLEHTOB 3a nofnb3oBaHue Kpeautom, aosoautca BaHkoMm o 3aemuwmka no KaHanam
AVCTaHUMOHHOro o6CcnyxXusaHusa unu B otaeneHmm baHka B Cpok He nosgHee 2 ([Byx) AHEW A0 AaThl
ynnaTbl nocneaHero ExxeMecsuHoro ninartexa.

4.11. B cnydae HeynnaTtbl 3aeMLWMKOM npuumTalowmnxca baHky nnatexen no noraweHunio OCHOBHOrO
Aosra n/wam NpoueHToB 3a nonb3oBaHwe Kpeamtom B [laTy nfaaTtexa, yKasaHHble CyMMbl CUMTAKOTCS
NpOCPOYEHHOM 3a40/KEHHOCTBIO CO AHS, cneaylowero 3a [laton nnatexa.

4.12. B cnyyae HapyweHus 3aeMWwMKOM cBoux o06s3aTenbCcTtB No KpeanTHOMY AOroBOpy BCE BHOBb
nocTtynatwowme OT 3aeMLlinKa B noraweHne 3a0/MKeHHOCTM BaHKy nnaTexu HanpasffioTCa B Nopsiake
cnepytoulein ouepeaHocTun:

4.12.1. 3a40/1KEHHOCTb MO MpoLEeHTaM;

4.12.2. 3a40/1KEHHOCTb N0 OCHOBHOMY A0ATY;

4.12.3. NpouUEHTbl, HAaYUC/IEHHbIE 3a TEKYLLNA Nepuog NnaTexen;

4.12.4. cymma OCHOBHOro AoJ/ira 3a TEeKyLWM i Nepnoa niaTexen;

4.12.5. HauucneHHble neHu (wrpadel);

4.12.6. nHble nnaTexu, NpeaycMOTPEeHHble AeNCTBYHLWMM 3akoHoaaTenbCTBoM PO mnu KpeauTHbiM
AOroBOpOM, B TOM 4UMUC/e MNnaTexu Ha noraweHue cyaebHbiX msgepxek baHka B CBA3W MNOSydYeHUEM
ucrosHeHusa no KpeanTtHOMY A0roBopy.

BaHk 3auucnaeT nocTynawwue B noraweHue 3a40/KEHHOCTU J[eHeXHble cpeacTBa B nopsake
o4YepeaHOCTU, YCTaHOB/IEHHOM HACTOSAWMM NYHKTOM KpeanTHOro AoroBopa, Takxe B TexX c/lyyasx, Koraa

B MJ@TEXHbIX AOKYMEHTax yKa3aH WHOM NopsaAaoK o4epesHoCTy.

5. MPABA N OBA3AHHOCTU CTOPOH

5.1. 3aeMwiMK MMeeT npaso:

! Mo poroBopam, 3akato4eHHbIM 40 01.07.2024 r. — 3a40/1KEHHOCTb 3aeMLLUMKa NOrallaeTcsa B o4epenHOCTHN, YCTAaHOBAEHHOM Y.
20 ct. 5 ®epnepanbHoro 3akoHa Ne 353-®d3 01 21.12.2013 r. «O noTpebutenbckom Kpeaute (3aiime)» B pegakumu,
AencTeytolLei ao scrynneHuns B cuny ®eaepanbHoro 3akoHa ot 19.12.2023 Ne 607-$3 «O BHeCceHUM U3MeHEeHUM B cTaTbn 51 7

denepanbHoro 3akoHa «O NOTpebUTeNbCKOM KpeauTe (3arime)».
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5.1.1. TpeboBaTb npegocrasseHna Kpeguta B obbeMax, CpoKax M Ha yC/OBUSIX, NpenyCMOTPEHHbIX
KpeauTHbIM OrOBOPOM. 3aeMLLMK BNpaBe 0TKa3saTbCs OT nonydeHns Kpeauta noNHOCTbIO UK YaCcTUYHO,
yBegommB 06 3ToM bBaHK [0 wucTeyeHus, ycTaHoB/eHHOro KpeamTHbIM [OrOBOPOM CpoOKa e€ro
npeaocTaBieHnUs UNM A0 UCTEeYEeHUsI CPOKOB, YCTAHOBJIEHHbIX 4acTbio 9.3 crtatbu 7 depepasnbHOro
3akoHa oT 21 gekabpsa 2013 roga N 353-93 "O noTpebutenbckom kpeauTte (3anme)".

5.1.2. B TeyeHmne 4yeTblpHagUaTM KaJeHAapHbIX AHEW C AaTbl nony4vyeHms Kpeauta A4OCPOYHO BEPHYTb
BClO cyMMy KpeauTta nnm ee yactb 6e3 npeaBapuTenbHOro yeegomneHuss baHka ¢ ynaaTon nNpoueHToB
3a paKTMYeCKUn CpoK KpeanToBaHus.

5.1.3. Jocpo4HO npounsBecTn noraweHne Kpeanta u ynnaaty NpouUeHTOB B NOJIHOM CYMME WM YaCTUYHO
npu ycrioBumu cobntogeHns o4yepeaHoCTU, yCTaHoBJSIeHHOW B Nn. 4.12. O6bwwux ycnoBun KpeauTHoro
aorosopa. [locpoyHoe noraweHne KpeauTa npousBoaMTCs OAWH pas B Mecsy B JaTy nnaTtexa.

5.1.4. MNpu AOCPOYHOM YACTUYHOM MOralleHMM yKasaTb, YTO MeHsieTcsa B [paduke naaTtexem — Cpok
KpeauTa unum cymma ExxemecayHoro nnartexa.

5.1.5. lNpepnoctaButb baHKky nNpaBo NpoM3BOAUTbL CMMCAHME AEHEeXHbIX cpeacts co CyeTa, a Takxe C
Nto6bIX MHbIX CHETOB 3aeMU_w||<a, OTKPbITbIX B 5aHKe, B noraweHune ero 3aa0J/1XXeHHOCTHU Mo erp,VITHOMy
Aorosopy B [laTty nnaTtexa, B noraweHne 3a40/HKEHHOCTN 3aeMlinKa no npoueHTaMm, HauynucieHHbIM 3a
nosib3oBaHue er,CI,VITOM, A0 HaCTyn/ieHNda CpoKa UX nnartexa, onpeaeneHHoro erp,VITHbIM AOorosopowm,
a TakxXke B cny4yae HeynaaTbl 3aeMWMKOM npuynTarowmxca banky nnatexen no noraweHnio OCHOBHOMO
Aosira u/Mnu NpoueHToB, B AaTbl/CPOKKN, YCTaHOB/IEHHble B KpeanTHOM AOroBope.

CnnucaHue aeHeXxHbIX CPeAacTB ocyllecTBnsercd baHKOM B paMkax AencTBylownx ¢opM 6e3HanmyHbIX
pacyeToB pacyeTHbIMW AOKYMEHTaMW, yCTaHOBJ/IeHHbIMM BaHkoMm Poccum (B 4aCTHOCTW, MHKACCOBbLIMMU
nopy4yeHnamm, 6aHKOBCKMMN opaepamu).

5.1.6. B TeueHne 30 kaneHgapHbIX AHEN C AaTbl NOYYEHUSI KpeauTa, NpeaocTaB/IEHHOro C YC/I0BUEM
MCNO/b30BaHUA 3aeMLLINMKOM MNONYYEHHbIX CPEACTB Ha onpeAesnieHHble Lefn — BEPHYTb AOCPOYHO BaHky
BClO cymMMy KpeauTta nnm ee yactb 6e3 npeasaputenbHoOro ysegomneHus baHka ¢ ynnaToi npoueHToB
3a paKTMYECKUN CPOK KpeanToBaHUA.

5.1.7. Coobwmntb KpeanTtopy 0 CBOEM COr/lacMmn Ha NosyvyeHme NnoTpebuTenbCcKoro KpeanTa Ha YCAoBUsX,
yKasaHHbIX B MHAMBUAYaNbHbIX YCNOBUAX, B TedeHue NaTu paboumx gHen co AHS npenoctaBneHus
3aeMwmnky MHamBuayanbHblX ycrnosui. Kpegutop He BrnpaBe M3MeHATb B OAHOCTOPOHHEM nopsake
npeasioXXeHHble 3aeMWuKky WMHAMBMAYyanbHble YCNOBUS B TedyeHue naTM paboumx gHen Co AHSA ux
rnoslydeHns 3aeMLLnUKOM.

5.2. 3aemuwnk obsasyerca:

5.2.1. Bo3BpaTuUTb MOJSly4YeHHble B COOTBETCTBUM C KpeaAUTHbIM [OroBOPOM JeHeXHble cpeacTsBa B
nosHOM obbeMe M yniaTUTb BCE MPOLEHTbl 3a MX MCNO/b30BaHWE B COOTBETCTBMM C YC/IOBUSAMMU
KpeanTtHoro goroesopa.

5.2.2. B TeueHue cpoka kpeantoBaHusa no KpeauTHOMY AOrOBOpY NpeaocTasnaTb No TpebosaHuto baHka
ntobble AOKYMEHTbI (B TOM uyuc/e NOATBEPXAAKLWME niaTexecnocobHoCcTb 3aéMumnka), Heobxoammblie
ANs KOHTpPONs 3a BbINO/IHEHWEM YycnosBumin KpeauTHOro gorosopa, B t060M MOMEHT A0 MOSIHOro
BbIMOJSIHEHMSA Bcex obgsatenbctB nepes baHkoM, u obecneuyMBaTb [AOCTOBEPHOCTb CBeAEHUN,
npenocrtaensemblx baHky.

5.2.3. B TeyeHne 5 (Matn) pabounx aHen yseaommtb baHk:

e 0 BO36yXAEHWM B OTHOLIEHMW 3aeMLIMKa YroslIoBHOro Aefia B COOTBETCTBUMM C AENCTBYHOLWNUM
YrO/I0BHO-MpoLeccyanbHblM 3aKOHOAATE/IbCTBOM;

e 0 BO36YXAEHWM B OTHOWEHMW 3aeMluKka B COOTBETCTBUMM C [AENCTBYIOLWWUM [paKaAaHCKO-
npoueccyanbHbiM 3aKOHOAATENbCTBOM Aenia 0coboro npousBOACTBA O MNPU3HAHUM  rpaXKaaHWHa
orpaHu4yeHHoO AeecnocCobHbIM MnuM HepeecnocobHbiM, 06 yCTaHOBMNEHUW HEenpaBUSIbHOCTEN 3anucen B
KHUraxX aKTOB rpaXAaHCKOro COCTOSHUSA, O NpeabsBieHMN 3aeMLMKOM WAM K 3aeMLUMKY WCKOB B
nopsiAike rpa)KAaHCKOro Cyaonpou3BOACTBA, CMOCOOHbLIX MOBMAMATbL Ha WCMOJHEHWE 3aeMLUMKOM

06a3aTenbCTB Mo KpeauTHOMY A0roBopy;
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e O MpPeabsBEeHMU K 3aeMLUMKY MCcKa 06 ynnate AEeHEeXHOW CyMMbl uan 06 nctpeboBaHnm nMmyliecTsa,
pasMep KOTOpPOro CTaBMT MOA4 COMHEHMe BbiNOJIHEHWE 3aeMLMKOM 0653aTenbCTB, NnpeayCMOTpPEeHHbIX
KpeauTHbIM JOroBOpPOM;

e 0O HACTYyMAEeHUN NHbIX 06CTOATENBCTB, KOTOPblE MOTYT NOBJieYb 3a CO60N HEBbINOJIHEHNE 3aEeMLLNKOM
ycnosuin KpeantHoro gorosopa, n 0 Mepax, NpuHMMaeMblX 3aeMLMKOM AJ1S BbINOSIHEHUS BCEX YC/I0BUMN
KpeonTHoro goroesopa.

5.2.4. B TeueHue 15 (MatHapuaTtn) paboumx AHEN, C NPUNOXKEHMEM COOTBETCTBYIOLWMX AOKYMEHTOB,
yBenomMutb BaHk o cneayiowem:

e O CMeHe nacnopTa rpaxaaHuHa PO 3aemuwuka;

e 06 nameHeHnn hamMmanmm, UMeHn, oT4ecTBa 3aeMLimnKa;

e 06 M3MeHeHMM agpeca perncTpaunm nNo MecTy XUTenbCTBa U/Mnm Mecta GpakTM4ecKkoro rnpoXxumBaHus
3aeMunKa, ykasaHHol B KpeanTtHOM 0roBope;

e 0 CMeHe MecTa paboTbl 3aeMLUNKa;

e 06 M3MEHEHUN CEMEMNHOr0 NOJIOXKEHUSA 3aeMLLNKE;

e 006 M3MeHeHUM goMallHero, paboyero unmn mobunbHoro TenedoHos, e-mail 3aeMwuKa, yKa3aHHbIX B
KpeonTtHOM goroBsope.

5.2.5. HesamegnutenoHo nisewaTtb baHk 0 N060M n3MeHEeHNM B 3as9BNEHMSAX N 3aBEPEHNSAX 3aeMLUNKa,
yKa3aHHbIX B 3asiBfIeHUN.

5.2.6. Ob6ecneuntb Ha [aTy nnatexa Ha CyeTe Hanuuue AeHEeXHbIX CPeACTB B pa3Mepe, AOCTAaTOYHOM
ANnsa noraweHns cooTeeTcTBYlOWero ExemMecsayHoro nnatexa no KpeautHoMy Aorosopy.

5.2.7. He ucnonb3oBaTtb KpeauUTHble CpeacTBa, Noay4vYeHHble Nno KpegutHoOMy AOroBOpy, Ha ciepyowme
uenu:

e Ha noraweHune obs3aTenbCTB TpPeTbMX Nuu nepen baHkoM (NpSMO WM KOCBEHHO) W/vnn nepeg
ApyrmMmn 6aHkamu (ecim nHoe He ykasaHo B MIHAMBMAYaNbHbIX YCNO0BUSX);

e Ha npepocTaBneHne 3aMMOB TPETbMM NLLAM WUN Ha MoralieHne 3aiMoB TPeTbUX Nnu;

e Ha dUHaHCUpoBaHMe npuobpeTeHns 3aeMLMKOM UM TPETbUMM NMLAMU LEHHbIX 6yMar U MHbIX
(dUNHaAHCOBbIX aKTUBOB C LeNblo MoJyyYeHns A0X0oAa B pe3ynbTaTe UX nocneayrlen npogaxu nocne
yBenIn4YeHMs X pbIHOYHOW LiEeHbI;

e Ha dMHaHCKMpOBaHME yyacTmsa 3aeMmKa Uam TPETbUX NNL B JIOTEPEAX M a3apTHbIX Urpax;

e Ha (duHaHCMpoBaHME TEPPOPUCTUYECKON N WHOW AEATENbHOCTM, MpoTMBOpedallen TpeboBaHUSM
3aKoHogaTenbcTea PO;

e Ha Uenn, CBA3aHHble C NpeanpuHNMaTEIbCKON AeATENbHOCThIO.

5.2.8. lo nonHoro noraweHnsa baHky 3a40/KeHHOCTU MMCbMEHHO YBeAOMNATb BbaHK 0 npeaocTaBieHnn
AEHEeXHbIX CpeAcTB lpuaNYEeCcKnUM unu dusmdeckuMm nvuam B Buae 3aliMa uaun (puHaAHCOBOW MOMOLUM,
NpW BLICTYNSIEHUN B POSIN NOPYUUTENS NO YbuUM-NnMbo oba3aTenbcTBamM.

5.2.9. lNpwn gocpovyHoM Bo3BpaTe Kpeauta - ynnatutb baHKy npoueHTbl No KpegntHOMY AOroBopy Ha
BO3BpallaeMyo cymmy KpeauTta BKAOUMTENbHO A0 AHA (aKTUM4YeCcKoro BO3BpaTa COOTBETCTBYHOLLEN
CyMMbl Kpeauta nnim ee 4yacTu.

5.2.10. lpn npeabsieneHnn baHkoM TpeboBaHMa O A[OCPOYHOM Bo3BpaTe KpeauTta, B ciyyas,
npeaycMoTpeHHblx n. 5.3.2. O6wwux ycnosun KpeauTtHoro pgorosopa, B TedeHne 30 (TpmauaTu)
KaneHAapHbIX AHEAW C MOMEHTa HamnpasfeHWs yBeaoMSeHUss BaHKOM BepHYTb MOJyYEHHYK CyMMY
KpeauTa v ynnaTuTb MPOLEHTbl, paCCYMUTbIBAEMbIE B COOTBETCTBUM C MHAMBUAYANbHbLIMWN YCNOBUSAMMN.

5.3. baHk uMeeT npaBo:

5.3.1. OTkasaTbcs OT 0693aHHOCTM BblAaTh 3aeMwmky Kpeaut no KpeauTHOMY AOroBOpY NpU Hanuuum
06CTOATENBCTB, OYEBUAHO CBUAETENLCTBYIOWMX O TOM, UYTO CyMMa 3afO0/IKEHHOCTU He 6yaeT
BO3BpalleHa 3aeMLMKOM B YCTaHOBMIEHHbIe KpeanTHbIM JOrOBOPOM CPOKM.

5.3.2. lNoTpeboBaTb OT 3aeMLliMKa AOCpoYHOro Bo3epaTa KpeawuTta, ynnaTbl npoueHToB B A0b6oM wm3
cneayrLwmnx cny4vaes:

e 3aeMuMK AOoNyCTMN HeucnonHeHwe (HeHaanexaliee ncnosiHeHne) nboro n3 csomx ob6a3aTenbCTs
npu ynjaaTte NpoueHTOB U/1UaM OCHOBHOMO fonra obwen npoaomkntTensHocTbio 6onee 60 KaneHgapHbIX

AHen B TeueHmne nocnegHmx 180 kaneHgapHbIX AHEN;
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e bBaHk obHapyxwun, 4to nobas MHpopMaLuuns, AOKYMEHTbI, 3asBIeHNs, NpeaoCcTaBNeHHbIe 3aeMLLNUKOM
BaHky npu 3aknouyeHmnn KpegmMTHOro AoroBopa uau B NpoLecce ero UCMoSIHEHUS, HE COOTBETCTBOBaN
NENCTBUTENIbHOCTH;

e Kpeaut ncnonb3oBaH Ha MHble LIEU, YEM NpeaycMoTpeHbl KpeanTHbIM A40rOBOPOM.

O nocpouyHoM Bo3BpaTe Kpeanta BaHK MUCbMEHHO yBEAOMSET 3aeMLUMKa.

5.3.3. TpeboBaTb OT 3aeMulMKa B TeyeHMe Cpoka AeNcTBuS KpeanTHOro goroBopa npeaoctaB/ieHus
MHpOpMaUNM N COOTBETCTBYIOWMX NOATBEPXKAAKOLWNX AOKYMEHTOB 06 MCNOMHEHUN UM 06593aTeNnbCTB No
KpeantHOMy AOroBopy, NMpu 3TOM Kak B CPOKMW, YKa3aHHble B COOTBETCTBYHOLWMX NyHKTax KpeanTHoro
Aoroeopa, Tak u B Nto60i i MOMEHT Ha OCHOBaHUM NMCbMeHHoro TpeboBaHmna baHka.

5.4. baHk 06Aa3aH:
5.4.1. Oka3sblBaTb KOHCYAbTaLMM MO BONpPOCaM KpeantosaHus B baHke.

5.4.2. MpenoctaBnTb 3aeMLUKY cneaytowme ceefeHuns yepes KaHanbl ANCTAHLWMOHHOIo 06CcnyXxuBaHums
wnn B otaeneHmn banka:

e pa3Mep TeKylen 3ag0/mKeHHOCTH 3aemuwmka nepeg baHkom no KpegmtHoMy A0Orosopy;

e [aTbl U pasMepbl NPOU3BEAEHHbLIX U NPEACTOAWMX nnaTexen 3aeMwinka no KpeantHomy aorosopy
(pa3mepbl nNpeacrosawmMx naatexen 3aeMwmnka no Kpeauty C nepemMeHHOW MPOUEHTHOM CTaBKOW
onpenensaloTca B nopsake, yctaHoBneHHoM ®enepanbHbiM 3akoHOM "O noTpebutenbLckoM KpeauTe
(zanme)"). MNMpn U3MEHEHUN NPOLLEHTHON CTaBKU — B TedeHUU 1 AHA C MOMEHTa U3MEHEHUS;

e nHbOpPMALMIO O HaAMYNM MPOCPOYEHHON 3a40/HKEHHOCTM nNo KpeanTHOMY AOroBopy B cneayloleM
nopsiake — Mno a/IeKTPOHHOM NoyTe, YyKa3aHHOW B 3asBNEHUN, B CPOK A0 CEMU KaneHaapHbIX AHEN C AaThbl
BO3HWKHOBEHWUS MPOCPOYEHHOW 3a401KEHHOCTHU.

e JocTynHasa cymma Kpeamta ¢ nMMUTOM KpeauTOBaHMA.

5.4.3. lNpn Hannuum cBeaeHUN O AEWCTBYIOLWLEM 3anpeTe B KPeAUTHOW UCTOpUM 3aeMumKa Ha AE€Hb
3anpoca baHkoM B COOTBETCTBUM C YacTbio 4.5 ctatbn 7 ®epepanbHoro 3akoHa N2 353-03 nHdopmaumm
0 HanMuum B KpPeaUTHOM UCTOpuMM 3aeMumKa cBedeHui o 3anpete (CHATMKM 3anpeta) baHk obsa3aH
OTKasaTb B 3aKJ/IlOYEHMW [oroBopa noTpebutenbckoro KpeauTta (3aMma), eCcin Ha TakKoW A0oroBop
noTpebutenbckoro KpeauTta (3ariMa) pacrnpocTpaHsaeTcs 3anpert.

5.4.4. YBepomuTb 3aeMuwimka B nNucbMeHHoW d¢dopMe 06 oOTKaze B 3aK/AK4YEHUW [0rosopa
notpebutenbckoro kpeamta (3ariMa), Ha 3aK/YEHUE KOTOPOro pacrnpocTpaHaeTcs AenCTBYHOLWLUN
3anpeT, C yKasaHMeM MpUYMHbl O0TKasa, He no3gHee OKOH4YaHMs pabouyero AHs, cneaytowero 3a AHEM
NMPUHATUS pelieHnsa 06 oTkase 3aeMLnKy B 3aKl04eHMM AoroBopa noTpebuTenbckoro kpegmta (3arnma).
5.4.5. [pn BbLISBNIEHMM B XOAe MpPOBEPKM, NPOBEAEHHOM B COOTBETCTBUM C M. 3.7 O6wux ycnosui
KpeaAnTHOro JorosBopa, COBMaAeHusl CBeAEeHMIn O noJsiyyaTesnie AeHEeXHbIX cpeAcTB C mHdbopmaumen,
coaepxallencsa B 6ase AaHHbIX O CyyasxX M NOMNbITKax OCYLECTBNEHNA NepeBOA0B AEHEXHbIX CPeacTB
6e3 no6poBONBHOrO cornacus KJMeHTa, 0TKasaTb B NepevyncieHnm AeHexXxHbIX CpeACcTB Ha CUYET TpeTbero
Mua, yKa3aHHOro 3aeMLMKOM, U He3aMeaINTeNbHO YBeAOMUTb 3aeMLmKka B MMCbMeHHoN dhopMe O4HUM
n3 cnocoboB obmeHa wuHbOpMaumen Mexay KpeauTopoM U 3aeMLMKOM, YCTaHOB/EHHbIX B
NHamBMayanbHbIX YCNOBUSAX, O MPUYMHE OTKa3a B MepevyncneHnn AeHeXHbIX CpeAcTB M BO3MOXHOCTHU
nepevyncneHns AeHexHbIX CPeacTB TONIbKO Ha 6aHKOBCKUIW CYET 3aeMLumka.

5.4.6. HesamMeaMTeNbHO YBEAOMUTb 3aeMLIMKA B NMUCbMEHHOW oOpMe O Cpokax nepenadn AeHEXHbIX
cpeacTB no KpeanTHOMY AOroBOpPY M MpaBe 3aeMLunKka 0TKa3aTbCs OT nosyyeHus KpeauTa Ao nctedyeHus,
yCTaHOBNEHHOro NHAMBuAyanbHbIMM YCIOBUSAMU CPOKa €ro NpefoCTaB/ieHMS.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINO/IHEHME UM HEeHaAnexallee BbinonHeHne CTopoHaMu B34TbiX Ha ceba 06a3aTenbCcTB No
KpeanTHOMy AOroBOpPY OHM HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C AENCTBYOLLMM 3aKOHOAATEbCTBOM
P® u ycnosuammn KpeautHoro gorosopa.

6.2. B cnyyae HecBOeBpeMEHHOro UCNoJsIHEHMS 3aeMLMKoM o06a3aTenbCTB no ynnate OCHOBHOMo Aosra
n/Mnun ynnate NpoueHTOB 3a nonb3oBaHue KpeauToMm, BaHK BnpaBe B3biCKaTb C 3aeMliMKa MeHW 3a
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KaXkabl AeHb MPOCPOYUKM NMiaTexa, HaunHas Co AHS, CrelyoLWero 3a COOTBETCTBYOLWEN [aToli nnaTexa,
YCTQHOBNEHHOW KpeanTHbIM 10rOBOPOM.

7. NOJIHAA CTOMMOCTb KPEOAUTA

7.1. MNonHasa cTouMocTb KpeauTa, NpeaocTaBiseMoro 3aeMulmKy, onpeaensieTcs B NpoueHTax roaoBbiX
N B IEHEXHOM BbIpa)X€HUN U PacCUYMTbIBAETCS B COOTBETCTBUWN C AEMCTBYIOLLNM 3aKOHOAATENLCTBOM C
YUYETOM HUXKEeCNeayoLlero:

7.1.1. B pacuyer [lonHoi ctommoctn KpeguTa BKIOYAOTCA MaaTexum 3aemwmka no KpeauTHoMy
AOroBoOpy, CBA3aHHbIE C 3aK/IIOYEHNEM U UCTMONHEHUEM AaHHOro KpegmMTHOro norosopa, a UMeHHOo:
naaTexu no noraweHuto OCHoBHOro gosra no Kpeauty v nnatexu no ynsaTte npoueHTos no Kpeauty,
pa3Mepbl U CPOKW ynnaTbl KOTOPbIX yKa3aHbl B paduvke nnatexen M MHble NaaTeXun B COOTBETCTBUMU C
TpeboBaHMAMM 3aKOHOAATENbCTBA.

7.1.2. B pacuyeT nosHon ctomMmocTu KpeauTta He BKJOYAKTCA MJaTexXu 3aeMuinka, CBSi3aHHble C
HEUCMNONTHEHNEM WU/IM HEHaANeXalunMM MCMNoSIHEHMEM 3aeMwmnKkoM 0653aTenbCTB Mo Bo3Bpaty Kpeauta um
(nnn) ynnate npoueHToB 3a nonb3oBaHue KpeantoMm. MNpu BkaoueHUn B KpeauTHbIA AOMrOBOP YC/10BUS
06 ucnonb3oBaHMKM 3aeMWMKOM KpeauTa Ha uenu ynnaaTthl naatexen 3a ycnyry (paborty, ToBap) wmnm
naaTexen No UMHbIM OCHOBAHMSAM, YKa3aHHbIX B NYHKTE 3 yacTn 4 ®egepanbHOro 3akoHa ot 21 aekabps
2013 roga N 353-®3 "O noTpebutenbckoMm kKpeaute (3amme)", B pacyeT MOSIHOW CTOMMOCTM KpeauTa
TakXe He BK/4YaeTCsd MaKCMMasibHbIX MO CyYMMe W3 TaKUX MnaTexen, 3a MCKAKYEeHMeM nnatexa
3aeMLKnKa No onsiate CTPaxoBOW NMpemMuMm NO AOrOBOPY CTpaxoBaHus.

7.1.3. V/I3MeHeHue nonHon ctommocTn Kpeanta odopmnsgeTcs nyTeMm yseaomneHns baHkoMm 3aeMuimnka
(B TOM uncne no KaHanam AMCTaHLMOHHOIO 06CyXMBaHUSA), B KOTOPOM YyKa3biBAaeTCS HOBbIN pa3Mep
NnonHom crtommocTn KpeauTta (3@ MCKIOYEHMEM Cny4YaeB M3MEHEeHWsa MOoJSIHOWM cTommocTM Kpeauta no
OCHOBaHMAM, Tpebywwmnm B COOTBETCTBMM C KpeamTHbIM [0roBopoM odopmneHnsa CTopoHamu
AOMOSIHUTENBbHOrO cornalwenns K KpeanTHoMmy AOrosopy).

8. CMUCAHUE BAHKOM [AEHEXXHbIX CPEICTB CO CYETA (OB) 3AEMILUMKA, OTKPbITOrO
(bIX) B BAHKE

8.1. CnucaHme bBaHKOM [AeHeXHbIX CpeacCTB B MNoraleHve cyMM 3afo/mKEeHHOCTM 3aeMuiuka no
KpeantHoMy porosopy (KpeawT, npoueHTbl, NEHU W Apyrve niaTexu, npeaycMoTpeHHble KpeanTHbIM
AOroBOpOM) MPOM3BOAUTCH Ha OCHOBaHuMW KpeawmTHoro porosopa co Cuyerta 6e3 AONOMHUTENBHOMO
COrnacoBaHMA 1 yBeoOMJIEHNA NOC/eqHero, Npu yciosmMu npeaoctassieHnsa 3aeMwmnkom baHky rnpasa Ha
cnvcaHune AeHeXHbIX CpeacTB.

8.2. CnucaHme bBaHKOM [AeHexHbIX CpeacTB B noraweHune cyMM 3afo/KeHHOCTM 3aeMilinka no
KpeanTHOMYy A0OroBopy rNpovM3BOAUTCS B ClieAyoWKnX crydaax:

8.2.1. lpwn HacTtynneHun cpoka(oB) nnatexa(en) no KpeauntHoMmMy A0rosopy — B A€Hb HacTynjaeHus
COOTBETCTBYIOWeN AaTbl nnatexa no KpeanTHOMY AOroBopy.

8.2.2. pn obpazoBaHNUM NPOCPOYEHHOM 3a40/KEHHOCTM No KpeanTty n/vnun npoueHTam.

9. KOH®UNAEHLMAJIbHOCTb

9.1. Kaxpgaa u3 CTopoH npu wucnonHeHmn KpeauTtHOro porosopa o0643yeTca COXpaHAaTb
KOH(PWMAEHUNANBHOCTb MNOSYYEHHOM OT APYro CTOPOHbl (PUHAHCOBOM, KOMMEPYECKOW U Apyrown
nHdbopMauMm UM MpuHMMaTb BCE BO3MOXHble Mepbl K TOMY, 4TOObl MpeaoXpaHuUTb MOJIYYEHHYHO
WHdOpMaUNIO OT pasrnaweHus.

9.2. lepepaya MWHdoOpMauMmM TpeTbUM NuuaM, OnNyb6NMKOBaHWE WM pa3rnaweHve WHdopMaunm
OCYLLECTBJ/ISIETCS TOJIbKO MO B3aUMHOMY corfiacnto CTOPOH, 3a UCK/IIOYEHMEM ClIeAYIOLWMX CyYaeB:
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9.2.1. O NpepnosiaraeMoro packpbiTMsl ee CTOPOHOMN MHGopMauns yxe siBnsieTcs o6WweaoCcTynHOM He B
pe3yfbTaTe HapylweHUs Kakoh-mbo u3 CTopoH 06a3aTenbCTB MO COXPaHEHUID Takow MHbopMauun B
TalHe;

9.2.2. uHdoOpMauUNA MOANEXUT PACKPbITUIO B CUMY [EWCTBYIOWEro 3akoHodaTenbcTBa (Mpu 3TOM
[IOMYCKAaeTCs packpbliTue MHMDOPMaLUMMU TONbKO SIMLUAM, YKa3aHHbIM B 3aKOHE W TOJIbKO B yKa3aHHbIX B
3aKOHe c/y4Yasax 1 uensax);

9.2.3. nHdopMaumns packpbiBaeTcs npodeccnmoHasnbHbiM COBETHMUKAM (tOpucTam, ayautopam), KOTopbie
06s513aHbl B CUy CBOEM Npodeccnm coxpaHsaTb MHOpMaunto, nepeaaHHyo cTopoHamMn no KpegmutHoMy
AOroBopy, B TalHe;

9.2.4, MHCbOpMaLI,MFI pasriawaeTcsa rno npeaBapuTesibHOMY NMUMCbMEHHOMY cornaweHunio CTOpOH.

10. NPOYMUE YC/NoBus

10.1. Jliobbie n3MeHeHMa 1 AONOAHEeHNs K KpeanTHOMY AOroBopy, BO3HMKAlOLWME B XO0A4E UCMOSIHEHMUS
KpeanTHOoro porosopa OQOPMASIOTCS AOMOAHUTENbHbIMM coOrnaweHmamm Kk KpeauTHOMY [Orosopy,
KOTOpble SBASAKOTCA HeoTbeMneMol 4vactbio KpeauTHOro pgorosopa (ecinm uMHOe He yKalaHo B TeKkcTe
HacToswero KpeantHoro aorosopa).

10.2. YBegomneHus (M3BELLEHUS, MUCbMA M NpPOYME AOKYMEHTbI) CTOPOH Apyr ApPYyry cuuTatoTcs
HanpaB/l€HHbIMW HaAaneXawunm o6pa30M, eCc/Zin  OHU OCbOpM)'IeHbI B NMMCbMEHHOM BMAE, NnoANMMCaHbI
3aeMWnKOM/yNoHOMOYEHHbIM  NpeacTaBuTenieM baHka UM OoTnpaBfeHbl 3aka3HbiM  MOYTOBbLIM
oTnpasneHneM, nMbo AoOCTaBneHbl 3aeMWMKOM/KypbepoM baHka no agpecaMm CTOPOH, yKa3aHHbIM B
KpeantHOM Aorosope, BpyYeHbl N0 pacrnmcky 3aeMumky /ynosiHOMOYeHHOMY npeactaBuTento baHka,
nnbo HanpasneHbl 3aeMwmKy No KaHanaMm ANCTaHUMOHHOIO o6Ccny>XnBaHus, B TOM yuncne no gakcy uam
MO 3/IEKTPOHHOM nouTe, NMbo oTnpasfieHbl MHbIM CNOCOH60M, MO3BOAANOWMM MNOATBEPAUTb OTMNPaBKY
yBenoMneHms.

YBeaoMneHme cUMTaeTCcs HamnpaB/i€HHbIM C AaTbl, MPOCTaB/EHHOM NMOYTOBbIM OTAENIEHNEM B MOYTOBOM
KBUT@HUMM, C AaTtbl Nony4vyeHus yBeaomneHus CropoHoW KpeauTHOro [orosopa, YyKa3aHHOM B
yBefoMneHun (npu [OCTaBKe KypbepoM), MUAM C JAaTbl OTNpaBKW yBeAOMJIEHUMS MOCPeaACTBOM
dakCMMUABbHOM CBS3M WAWM  C  AaTbl  2/IEKTPOHHOINO MOATBEPXKAEHWUA MNONy4vYeHusa coobuieHus,
OoTnpaB/1EHHOIO NoO KaHanam ANCTAHLUMOHHOIo O6CJ‘Iy>KVIBaHVI9|.

10.3. B cnyyae BO3HMKHOBEHMSI MaTepuasbHOM BbirOAbl, MOSyYEeHHOM 3aeMLWMKOM OT SKOHOMUM Ha
npoLueHTax 3a noJsib30BaHMe KpPeauToM, OHa NMOANEXUT HaNoroobnoxeHuto B nopsiake, yCTaHOB/IEHHOM
OEeNCTBYOLWNM 3aKoHoaaTeNbCTBOM PO, O653aHHOCTb MO MCYUCAEHMIO Hanora Ha A4oXoAbl 3aeMumKa C
CYMM MaTepuanbHOM Bbiroabl U1 MHMOPMUPOBAHUIO HANOrOBOro OpraHa O ero pa3Mepe BO3J/10XKeHa Ha
baHKk no MecTy cBoero yderta. B cnydae HEBO3MOXHOCTM yAepXaHus BaHKOM Hanora Ha AoxoAbl
dusnyecknx nuy C CyMM MaTepumanbHOM Bbirogbl 3aeMwmk o0653aH CaMOCTOATESIbHO COrnacHo
OENCTBYIOLEMY HaNIOrOBOMY 3aKoHoAaTeNnbCTBY PO nogaTe HAanorosy Aekaapaunto B HaN0roBbl opraH
M ynnaTtuTb Hanor Ha A0Xo4bl PU3NYECKNX NnL C CYMM MaTepuanbHOM BbIro4bl.

3aeMwuk Bnpase 06paTnTbCa B baHK C NMMCbMEHHbIM 3asiB/ieHMEM O npeaoCcTaB/eHUM eMy cripaBku 06
yKasaHHbIX [0Xo4ax W pa3Mepe WCYUCAEHHOro Hanora Ha Aoxoabl (U3MYEeCKUX UL C CYMM
MaTepuanbHOM Bbiroabl Mo dopme, yTBepXAeHHON denepasbHbiM OpPraHoOM MCNOAHUTENbHOW BAAcTy,
YMNO/THOMOYEHHbIM MO KOHTPOJO M HaA30py B obnactn Hanoros U c6opoB.

11. CPOK AEVUCTBUA KPEQUTHOIO JOrOBOPA

11.1. KpeanTHblit 1OrOBOP AENCTBYET A0 MOJIHOrO BO3BpaTa 3aeMumMkoM Kpeanta, a Takxe nosyyeHus
BaHKOM Bcex MPUUYMTAIOLMXCA €My MPOLIEHTOB, MEHW U MHbIX NiaTexen, onpeaeneHHbiX KpeauTHbIM
ZlOrOBOPOM.

12. NOPAAOK PACTOPXXEHUA KPEQUTHOIO 1ONrOBOPA

12.1. KpeauTHbIlh 4OrOBOP MOXET 6bITb pacToprHyT no cornaweHuto CTopoH.

12.2. KpeauTHbIii OroBOp MOXET 6biTb PaCTOPrHYT MO 3asABMEHNI0 3aeMLnKa Npu yCI0BUKN MoraleHns
3aeMLINKOM BCel MMetoLencs 3a40/HKeHHOCTU nepes baHkoM no KpeaMTHOMY AoroBopy.
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VI. O6wme ycnosus noTpebutenbckoro kpeantosaHus B MAO BaHk «AJIEKCAHAPOBCKWUMN »:
KpeantHasa kapta/OBepapadpT K KAPTOYHOMY CYETy

1. TEPMMHbI U ONPEARENIEHNA

B pamkax HacToswero pasaena UCNob3yTCa creaylolwme TepMUHbI U onpeaeneHusa:
[aTta nnaTeixa - ycrtaHoB/ieHHaa KpeanTHbIM AOrOBOPOM npeaenbHasa Aarta ynaaThbl nnaTexen.

E>xeMecauHblii nnaTteXx - Nto60oi No o4yepeaHOCTN NnaTeXx 3aeMlliMKa Mo noraweHmio 3a40/1KEHHOCTU
3a COOTBETCTBYOLWNN PacueTHbIn nepuoa.

3aaBneHue 06 nameHeHnn (yBeNMUEeHMU, YMEHbLUEHWU, aHHYJIMpOBaHuu) Pasmepa nuMmuTa
KpeAUTOBaHMUS — [I0OKYMEHT YCTaHOB/IEHHON BaHKOM (OpMbI, coAepx allmMii NpeanoXeHne 3aeMilmKa Ha
n3MeHeHue (yBenunyeHune, yMeHblleHWe, aHHyIMpoBaHne) PasMepa MMUTa KpeaAUTOBaHUS.

3asiBneHne Ha npeaocrtaB/ieHUMEe noTpebutenbckoro kpeauta/3asiBieHMe - [OKYMEHT
ycTaHoBneHHon baHkoM dopMbl, Ha NpeaocTaBneHne KpeauTa, cogepxalinii B T.4. cornacue 3aeMumka
Ha obpaboTky BaHKOM ero nepcoHasbHbIX AaHHbIX, @ TakXe MHOopMaumMo 0 3aeMLuMKe N ero A0xXoAe,
Heobxoanmyto BaHKy AN NpUHATUA peLlleHus 0 npeaocTtasneHnn Kpeanta, v nepegaHHbii B BaHK NMYHO
nmbo no noute, NM60 C MUCNONb30BAHMEM WHbIX KaHanoB cBA3M (B T.4. KaHanoB AWCTaHLMOHHOIO
obcnyxmeaHus).

3aa0J/1KEeHHOCTb - COBOKYMHas Tekyuwas 3a40/KEHHOCTb 3aeMuwmka nepes baHkoMm no KpeauTHomy
AOroeopy, BKa4yawwada cymMmmy OCHOBHOrIO Aonra, Heynjaa4deHHbl€ NPOLUEHTbLI 3a NOJ/Ib30BaHUE er,Cl,I/ITOM
N NeHWn/HeycTonKM, npuuunTamwmecs baHky B COOTBETCTBUM C ycnoBuaMu KpeauTHOro gorosopa, a
TakXe MHble nnaTexun no KpeantHoMy AOrosopy.

3aeMwmK - KnumeHT, ¢pusmndeckoe nuuo, o6paTtmelieecs B BaHK C HaAMepeHneM NosyyYunTb, nonyvatouiee
nnu nonyumnsluee Kpeaur.

UHanBnayanbHble yC/I0BUA - MHANMBUAYANBHO COrflacoBaHHble N NognncaHHble BaHKOM 1 3aeMWmnKoM
ycnoBua npenocrtasneHna Kpeguta, HeoTbeMmniemasa yacte KpegutHOro norosopa.

UHdopmauua 06 ycnoBusax npenocraB/ieHUs, MCNOJIb30BaHUS U Bo3BpaTa noTpeburenbckoro
kpeauta (panee no Tekcty WUHpOpMaUMOHHBIN JINCT) - [OKYMeHT, pa3paboTaHHbii BaHkoM
coaepxawmit nHdbopmauuio 06 ycnoBmsax npegoctaBieHus, NCNob30oBaHMA M Bo3BpaTa KpeauTa, B T.u.
CPOKW paccMOTpeHns 3asiBfieHMs Ha npeaocTtaBneHue kpeauta. NHHOpPMaUMOHHbBIN NUCT pa3MeLLlaeTcs
BaHkoM B MecTax okasaHusa ycnyru (BCI BaHka), a Takxe Ha CaunTe.

KpeauTHbIA AOroBOp - A0roBOp, 3aK/4YeHHbIN Mexay BaHkoM n 3aeMWMKOM, Ha NpefocTaBfeHne
KpeanTa, HeOTbEMIEMOM YaCTblO KOTOPOro ABAAKTCA NHAMBMAYanbHbIE YCNOBUSA U HacToswme Obwmne
ycnoeus notpebutenbckoro kpeautosaHus B [MAO BaHk <«AJIEKCAHOPOBCKUW»: oBepapadT K
KapTOYHOMY CYeTy.

OCHOBHOW R[OJII — HemoraweHHas 4yacTb NpeaocTtaBieHHoro baHkoMm 3aeMwmnky KpeanTa.
MoaTBep)kaeHue - JOKYMEHT, YCTaHOB/IeHHOoM BbaHkoM dopMbI, coaepkawmnin nHbopMaunto 0 NPUHATOM
baHkoM peweHnn 06 usMeHeHun (yBenu4YeHuUn, YMeHbLUeHWUW, aHHynMpoBaHun) Pasmepa nMMuUTa
KpeauMToBaHus.

PasmMep nuMmuta KpeauToBaHuA/Kpeaut -  MakcuMManbHbIi  pa3Mep  eAUHOBPEMEHHOWM
3agomkeHHocTn 3aemuwmka no OcHoBHOMY ponry nepea baHkoM, onpegensembln CTOpoHamMu B

COOTBETCTBMU C KpeauTHbIM A0rOBOPOM.

PacueTHbI nepuoa - BPEMEHHOW nepuos, 3a KoTopbliii BaHk ocyllecTBnsieT HauYnCIeHMe NPOLEHTOB
3a nonb3oBaHne KpeanTtom.
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Cyer - TeKkywmuin cyeT B BanwTe KpeauTta, B T.4Y. AN pacyeToB C MCMNOSb30BaHMEM KapTbl unn ee
pekBM3NTOB. CUET OTKPbIBAETCSA B COOTBETCTBUM C 3asBneHMeM KnneHTa, NpUHATbIM BaHKoM.

ToproBo-cepsucHoe npeanpuatue (TCI) - ropuanyeckoe auuo wam  GuU3MYECcKoe auMuo -
MHOMBUAYANbHbLIA MpeanpuHMMaTesb, YMOJIHOMOYEHHOE MPUHMMATb LAOKYMEHTbl, COCTaB/iEHHblE C
ncnonb3oBaHMeM KapTbl, B Ka4ecTBe onaTbl 3a NpeAocTaB/isieMble ToBapbl (YCyru).

2. OBLLUME NOJIOXKEHUA

2.1. VHQOPMaUMOHHbIA NNUCT ABNASeTCS HOPMATMBHbIM AOKYMeHTOM baHka, pa3paboTaHHbIM B
COOTBETCTBMM C AENCTBYIOWMM 3akoHogaTenbCTBOM Poccuiickon ®epepaumn, n onpegensiet obuwmi
nopsiaok npepocrtasneHns baHkoM 3aeMwnky Kpeauta.

Ons 3aknoyenns KpeguTHoro gorosopa 3aeMLMK nocne o3HakomiieHns ¢ MHopMauMOHHBLIM JINCTOM
npepocrasnsetr B baHKk 3asBneHne n AOKYMeHTbl, HeobxoauMble AN nposBeaeHust naeHTudurkaumm
3aeMwKnKa B cooTBeTCTBUM C TpeboBaHusaMm BaHka u 3akoHogdaTenbcTBa Poccuiickon depepaumu, a
TaKXe MHble AOKYMEeHTbl B COOTBETCTBUM C TpeboBaHusaMm BaHka, n3anoxeHHble B MHPOPMaUNOHHOM
nvucre.

KpeanTHbIN AOroBOp CYMTAEeTCs 3aK/AK4YeHHbIM C MOMEHTa ero noanmcaHus CTopoHamu.

2.2. [pwu 3aknodveHnn KpeautHoro aorosopa O6wme ycnoBus noTpebuTenbCKOro KpeauMtoBaHus B
MAO BaHk «AJTEKCAHAPOBCKUW»: OBepapadT K KapTOYHOMY CUeTy (fanee B paMkax AaHHOro paszgena
O6wme ycnosms KpeamTHOro AOroBopa) CTaHOBATCS HeOoTbeMseMOn 4yacTbio KpeauTHoro gorosopa u
obsasaTtenbHbiMM aAna CTopoH. BaHk uMeeT npaBo n3MeHuTb Ob6bwme ycnosua KpeanTHoro Aorosopa, B
Ccyyaax, ecnum 3To He nossiedeT 3a COH60M BO3HMKHOBEHWME HOBbLIX WM yBelMveHue pasmepa
CYLLECTBYHOWMX AeHEeXHbIX o0b6s3aTtensctB 3aeMwmnka no KpeaunTHomy porosopy. lpu atom baHk
MHdpopMmupyeT 3aemwmka 06 usMeHeHun O6WMX ycnoBui KpeauTHOro porosopa 3a nATb (NATb)
KaneHAapHbIX AHEN A0 BCTYMJIEHUS B CUJly HOBOW pegakumm O6wmnx ycnoBun KpeaunTHOro gorosopa
nyTem pasmeuweHms nx Tekcta B BCI baHka B MecTax, AOCTYMHbIX Ans 0603peHus, a Takxe Ha Cante
BaHka.

2.3. Ecnu nocne 3aknoyeHnsa KpeantHoro gorosopa 6yaeT yCTaHOBNEHO, UTO 3aeMLMK B 3asBeHNMU,
npefocTaBneHHbIX B BaHk AOKyMeHTax n/mnu B 0OTBETax Ha 3anpockl baHka coobLmn 3aBefoMO NIOXHbIE
cBefeHunsa, To baHk BnpaBe B OAHOCTOPOHHEM MOpPAAKE OTKa3aTbCA OT MpefocTaB/ieHUsA 3aeMLmnKy
KpeanTa B cooTBeTcTBUM C KpeanTHbIM AOFOBOPOM, a B ciyvae, ecnn KpeauT yxe BblAaH, NpekpaTuTb
AanbHenwee npegocrasneHue 3aeMwinky Kpeanta n notpebosaTtb OT 3aeMLUnKa MOAHOMO AOCPOYHOrO
noraweHus wmMmewwmnxcsa nepes baHkoM 06£3aTenbCTB C NPUMEHEHMEM CaHKUWKA, NMpeayCcMOTPEHHbIX
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaummn n KpeanTHbIM 4OFOBOPOM.

3. NOPAAOK NPEAOCTABJIEHNA KPEAUTA

3.1. bBaHk npepoctaBnseT 3aemMwmkKy KpeauT B NopsaKe U Ha yCNnoBusaX, onpeaeneHHsix B KpeantHom
A0roeope, a 3aeMuwmk 06a3yeTca Bo3BpatuTb KpeanT v ynnatuTb NpoOLEHTbLI Ha Hero.

3.2.KpeauTt npepoctasngetca baHKOM 3aeMWuWKy B CYMME U Ha CpPOK, YKasaHHbI B NHAMBUAYaNbHbIX
yCnoBusAX, MNyTEM OCYLlEeCTBNEeHUa KpeauToBaHus CueTa 3aeMuimka CBepX BeNYUHbI COHCTBEHHbIX
AeHexHbIX cpeacTB 3aeMwunka Ha CyeTte B npenenax Pasmepa nnMuTa KpeauToBaHuUs.
3.3.06a3aTtenbctBa baHka no kpeautoBaHuio CueTa 3aeMlinKa CBepX BelUYUHbl COHBCTBEHHbIX
AeHexXHbIX cpeacTB 3aeMwnka Ha CyeTe B npegenax PasMmepa nuMMUTa KpeaAUTOBAHMSA HaCcTymnawT He
nosaHee Pabouero gHg, cneaytowlero 3a AHEM 3akioyeHns KpeantHoro 4oroeopa.
3.4. KpeauT npeaocTtaBnseTcs B CPOK, YKa3aHHbIM B NHAMBUAYANbHbLIX YCAOBUSAX, HO:
- He paHee 4yeM 4yepes YyeTbipe Yaca nocse noannucaHns 3aemMumkoM MHAMBUAYanbHbIX YCNOBUI, a Takxke
B Cllydae yBeJIMYeHUs NUMUTa KpeauToBaHUsA, eciin NMMUT KpeauToBaHUs cocTtasnseT oT 50 Tbicad Ao
200 TbICAY pybnen;
- He paHee 4yeM 4yepe3 48 yacoB nocse noanucaHnsa 3aeMwmnkom NHAMBMAYanbHbIX YCAOBUI, @ TakXe B
cy4yae yBesMyYeHus AMMmnTa KpeanToBaHuS, ecnm NIMMnTa KpeamtoBaHus coctasnseT 6onee 200 Tbicad
pybnen.
JdaHHoe TpeboBaHMe He NMpPUMEHSETCH K Cy4YasM 3aKlovYeHUs AOroBOPOB NOTPebuTenbLCcKoro KpeauTa,
YCTaHOB/EHHbIM 4acTbtio 9.5 ®enepanbHoro 3akoHa N2 353-03.
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4. NOrAWWEHVE KPEQUTA N NPOLIEHTOB 3A NMNOJ/Ib3OBAHUE KPEOUTOM

4.1. lMoraweHne 3aZI0/KEHHOCTN NPOM3BOAUTCS B TOW BasOTe, B KOTOPOM 6bin npeaoctaBneH Kpeaur,
3a CYeT AeHEeXHbIX CpeacTB, Haxoasawmxcsa Ha CueTe 3aeMumKa.

4.3.TMoraweHne 3a/0/HKEHHOCTU MPOM3BOAUTCSH 3aEMIUMKOM Ha OCHOBaHWKM KpeauTHOro AoroeBopa B
CyMMax U B CPOKM, onpeaeneHHblX B MHANBUAYANbHbIX YCIOBUSIX.

4.4.Tnatex B noraweHue 3af0/HKEHHOCTM Mo KpeauTy CUMTAeTCs YrlayeHHbIM 3aeMLLNKOM
CBOEBPEMEHHO, B CJlyyae pas3MeLlleHMS COOTBETCTBYHOLEN CYMMbl AEHEeXHbIX cpeAcTB Ha Cuete
3aeMliMKa He MOo3JHEE CPOKOB, YKa3aHHbiXx B WMHAMBUAYaNbHbIX YC/IOBUSIX, MpPU  YCIOBUU
npefocTaB/ieHNss 3aeMLLMKOM MpaBa Ha CnMcaHne AeHeXHbIX cpeacTB co CueTa.

4.4. YnnaTta 3aeMWmMKoM baHKy NpoueHTOB 3a nonb3oBaHue KpeanToM OCyLLeCcTBASEeTCS 3a BeCb CpoK
ero akTU4YeCcKoro UCrosib30BaHms.

4.5. Paszmep I'IpOLl.eHTHOl‘;I CTaBKM 3a nonb3oBaHue KpeautoMm MOXeET 6bITb M3MeHeH bBbaHkOM no
COrnacoBaHMIo C 3aeMLLIMKOM, B T.4., HO HE UCK/TIOYNTE/IbHO B CBSA3W C M3MEHEHMEM KJIHOUEBOW CTaBKM,
a TaKXe BCcneacrtene MaMeHeHun4 npOHEHTHOVI nonntuku baHka.

4.6. B cnyyae cHMXeHus pasMepa MPOLEHTHOM CTaBKM MPU U3MEHEHUM KJTIIOYEBOW CTaBKM, a Takxke
Bcneacrene MU3IMeHeHUnsA |-|p0Ll,eHTHOl7I MNONTUTUKU BaHKa, AaHHOE CHUXEHMNE HE MOXET NpeBblWaTb
KOJIMYECTBO MYHKTOB COOTBETCTBYIOLLENO M3MEHEHUS KJTIOUEBOW CTaBKU W/MNM M3MEHEHUS CTaBKKU MO
COOTBETCTBYHLLEN Fpyrnne CPOYHOCTU, YCTAaHOBJIEHHOM MpouUEeHTHOM NonuTUKon baHka.

4.7. HauucneHue nNpouUEHTOB 3a nosib30oBaHMe KpeguTtoM HauMHaeTCcsa C KaneHAapHoro AHs,
cnepytowero 3a JAHeM Bblgaum Kpeauta, M 3aKaHuUMBaeTCa KaneHAapHbIM AHEeM norallieHus
3agomxkeHHocTn no Kpeauty, B nonHoM obbeme.

4.8. HauncneHne NpouEeHTOB NPOM3BOANTCSA UCXOAS M3 (DAKTUUYECKOro KOMIMYecTBa KaneHaapHbIX AHEN
B rogy (365/366). HauncneHne npoueHTOB NPOM3BOAUTCA Ha CyMMYy 3a40/DKEeHHOCTM no KpeauTy, Ha
Hayano AHs.

PacueTHbIi nepuoa ANS HAYUCIEeHUs NpPOLEHTOB 3a nMonb3oBaHMe KpeguToM ycTaHaBIMBaETCS
cneaywowum obpasom:

MepBblit PacyeTHbI Nepuoa yCTaHaBIMBAETCA C AaThbl, Cleaylolei 3a AaTol Bblagaun KpeauTta, no aaty
nocneiHero KaaeHaapHoro AHS Mecaua;

BTopoii 1 nocneaytowme PacueTHble Nepuoabl - C NEPBOro Nno NocieaHuin KaneHaapHbIi AeHb Mecaua;

MocnegHun PacyeTHbIN Nepuog - ¢ AaThbl, CAeAYoWeln 3a AHEM OKOHYaHusa npegnocneaHero PacyeTHoro
nepuoaa no AaTty OKOHYaHMA CpoKa, Ha KOTOpbI npeaoctasneH Kpeant cornacHo ycnosusam KpegmutHoro
Aorosopa.

4.9. 3aeMWKK YynnayMBaeT HauyuC/eHHble BaHKOM npoueHTbl 3@ Mofb3oBaHMe KpeauToMm B
COOTBETCTBMWN CO CPOKAMMU, YKa3aHHbIMK B UHANBUAYANBHbIX YCOBUSAX.

4.10. B cnyyae ecnu cpok OKOH4YaTeNnbHOro Bo3BpaTa Kpeauta He coBnagaeT CcoO CpokaMWu ynnaThl
MpPOLEHTOB, 3aeMlUMK 06s3aH ynnatuTb npuunTarowmecs baHkKy npoueHTbl He Mo3AHee cpoka
OKOHYaTenbHOro Bo3BpaTta KpeauTa, ykasaHHoro B KpeauTtHoM goroBope.

4.11. B cny4dae HeynnaTbl 3aeMWMKOM npuumnTarowmnxca baHky nnatexen no noraweHmnio OCHOBHOMO
Aonra u/wnuv NpoueHToB 3a nosb3oBaHue KpeauTtoMm B [laTy nnaTexa, yKa3aHHble CyMMbl CHMTAKOTCH
NPOCPOYEHHON 3a40/HKEHHOCTBIO CO AHS, cneaytowero 3a jaTton nnarexa.

4.12. B cny4dyae nNoOMHOro AOCPOYHOro noraweHus (oTkasa oT JInMuTa KpeauToBaHWs) 3aeMLMKOM
KpeanTa no 3asBneHuo 3aemMuimka 3aeMlmnk obs3aH B AeHb 4OCPOYHOro noraweHusa Kpeanta ynnatuTb
BaHKy npoueHTbl 3a nonb3oBaHWe KpeaAuToM 3a BeCb CPOK (haKTUUECKoro nofnb3oBaHusa KpeauTtow,
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paccynTaHHble B nopsiake U Ha yCnoBusiX, onpeneneHHblX KpeauTHbIM 4OMOBOPOM, U WHbIE MNiaTexwu,
npuuyntarowmeca baHky no KpeautHoMy AOrosopy.

4.13. B cnyyae HapyweHuss 3aeMWwMKoM cBomx obsasatenbctB rno KpeauTtHoMy [OroBopy BCE BHOBb
noctynatwowme oT 3aeMmKka B noraweHne 3aa0/KEHHOCTU BbaHKy naaTeXxu HanpasnaskTCca B nopsake
cneayoulein oyepeaHocTn?:

4.13.1. 3a40/1KEHHOCTb MO NMpouUeHTaM;

4.13.2. 3a00/1XKEHHOCTb N0 OCHOBHOMY A0NrY;

4.13.3. NpoueHTbl, HAa4YMUC/IEHHbIE 3a TEKYLLNA Nepuog niaTexen;
4.13.4. cymma OCHOBHOIO 40/ra 3a TeKyLNIA Nnepmog niatexen;
4.13.5. HauncneHHole neHun (WwTpadesbl);

4.13.6. nHble niaTexu, NpeayCcMOTPEHHblE AEMCTBYHOLWMM 3akoHogaTesbCcTBOM PO wmnn KpeauTHbIM
AOroBopomM, B TOM 4Yucne naaTtexum Ha noraweHune Cy,Cl,eﬁHbIX n3aepxek baHka B cBA3u noslyd4eHneM
ncnonHeHus no KpeaMtHOMy A4Orosopy.

baHk 3auucnser nocrtynawwme B norawleHne 3aA0J/IKEHHOCTU AEHEXHbIE CpeaAcCTBa B MNopsdgke
o4yepenHOCTU, YCTaHOBNEHHOW HACTOSALWMM NYHKTOM KpeanTHOro oroBopa, Takxe B Tex cnydasx, korga
B MNATEeXHbIX AOKYMEHTax yKa3aH WHOWM MopsaaoK o4YepesHOCTH.

5. NMPABA N OBA3AHHOCTU CTOPOH

5.1. 3aeMwuK MMeer npaso:

5.1.1. TpeboBaTb npegoctasneHnsa Kpeguta B obbemax, Cpokax M Ha YCI0BUAX, NMpefyCcMOTPEHHbIX
KpeaAuTHbIM OrOBOPOM. 3aeMLMK BNpaBe 0TKa3aTbCs OT nonyvyeHns Kpeauta nonHOCTbIO MW YAaCTUYHO,
yBenomme 06 3ToM baHK A0 UCTevyeHus yCTaHOBJ/IEHHOro AOrOBOPOM CPOKa ero npeAocTaBneHns unu oo
NCTeYeHNs CPOKOB, YCTAHOBMEHHbIX YacTbio 9.3 cTtatbm 7 OeaepanbHOro 3akoHa ot 21 aekabps 2013
roga N 353-®3 "O noTtpebutenbckoM kpeaute (3arnme)".

5.1.2. MNMpepocTtasutb BaHKy npaBo NMpou3BOAUTb CNMCAHWE AEHEeXHbIX cpeacTB co CuyeTa, a Takxe C
No6bIX MHBbIX cHeTOB 3aeMLimKa, OTKpbITbiX B BaHke, B noraweHue ero 3a40/KeHHOCTU no KpeantHomy
aorosopy B [laTy nnartexa, B noraweHune 3a40/IXEHHOCTU 3aeMLliuKa No NpoueHTaM, HauYncneHHbIM 3a
nosb3osBaHne KpeamnToM, A0 HACTYMNJIEHUSA CpOKa MUX nJiatexa, onpeneneHHoro KpeanTHbIM JOroBOpoM,
a TakXXe B Cnyyae HeyniaTbl 3aeMLNKOM npuunTatowmxcs baHky nnatexen no noraweHnto OCHOBHOrO
Aonra u/vnuv npoueHToB, B AaTbl/CPOKK, YCTaHOBMNEHHble B KpeanTHOM aorosope. CnncaHue AeHeXHbIX
CpeAcTB ocylwecTBnsercs baHKOM B paMmkax AeNCTBYOWUX HopM 6e3HaNUYHbIX pacyeToB pacyYeTHbIMU
AOKYMEHTaMu, YCTaHOB/IeHHbIMW bBaHkoM Poccun (B 4YaCTHOCTUM, WHKACCOBbLIMW MOPYYEHUSAMHU,
6aHKOBCKUMU opaepamu).

5.1.3. Coobwuntb Kpeantopy o cBoEM cornacmm Ha nosydeHme noTpebuTenbCKoro Kpeamta Ha YCoBUsX,
YKa3aHHbIX B VMHAMBMAYaANbHbIX YCNOBUSAX, B Te4yeHue naTu paboumx AHEn co AHS npenocTaBrieHus
3aeMwuky MHameuayanbHblX ycnosumi. Kpeautop He BrpaBe W3MeEHATb B OAHOCTOPOHHEM nopsake
npeanoXeHHble 3aeMwmky WMHAMBUAYyanbHble YCNOBUA B TedeHue NATU paboumx AHEW Co AHSA UX
Nosy4YyeHns 3aeMLNKOM.

5.2. 3aeMuwuk ob6sa3zaH:
5.2.1. Bo3BpatnTb nNosilyyeHHble B COOTBETCTBUU C KpeauTHbIM [AOrOBOPOM [EHEeXHble cpeacTsa B

NoAHOM obbeMe M ynnaTUTb BCe MNPOLEHTbl 3@ UX WMCNOSb30BaHWE B COOTBETCTBUM C YCIOBUSIMU
KpeontHoro gorosopa.

2 [ina noroeBopoBs, 3ak/toueHHbix 4o 01.07.2024 roaa- 3a40/HKEHHOCTb 3aeMLLMKa MOrallaeTcs B 04epeaHOCTH, YCTaHOBIEHHOW
4. 20 cT. 5 ®epgepanbHoro 3akoHa N2 353-®3 ot 21.12.2013 r. «O noTpebutenbCckoM KpeauTe (3anme)» B peaakuuu,
AencTBytolel A0 BCTynneHus B cuny ®denepanbHOro 3akoHa ot 19.12.2023 N2 607-®3 «O BHeCEHUN U3MEHEHWUIN B cTaTbl 51 7
depepanbHOro 3akoHa «0O notpebutenbckom Kpeaute (3amme)>».
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5.2.2. He gonyckaTb NpeBblllEHNS PpacXx040BaHNA AEHEXHbIX CpeacTB CBepxX ocTtaTka Ha CueTte n/mnm
ceBobogHoro ocratka Pasmepa nuMmMTa KpeamToBaHMA. B crydae npeacTosilwnx pacxofoB 3aeMuimk
0653yeTcs KOHTpPOAMpOBaTb COCTOsSHME cBoero Cueta M, nNpu HeobxoaMMOCTW, CBOEBPEMEHHO
obecneunsaTb Hannume Ha CyeTe COOTBETCTBYIOLWMX CYMM AEHEXHbIX CPeaCTB.

5.2.3. B TeueHmne cpoka kpeautoBaHms rno KpegmtHoMy 4OroBopy npeaocTaBnsTb No TpeboBaHmto baHka
nobble AOKYMeHTbl, noATBepXAaawwue naaTexecnocobHOCTb, HeobxoamMble ANS KOHTpoNs 3a
BbIMOJSIHEHMEM ycnoBuii KpeauTHoro porosopa, B Nt060/ MOMEHT A0 MOJSIHOrO BbIMOSIHEHUS BCEX
obssaTtenbcTB nepes baHkoMm, n obecneunBaTb 4OCTOBEPHOCTb CBEAEHWI, NpeaocTaBnseMbiX baHky.

5.2.4. B TeuyeHne 5 (Matn) pabounx aHen yseaomntb baHk:

e 0 BO36yXaeHWM B OTHOWEHWM 3aeMumka YrosioBHOro Aena B COOTBETCTBMM C AEUCTBYHOLWMM
YrO/I0BHO-NpoOLEecCyanbHbIM 3aKOHOAATE/IbCTBOM;

e O BO3OYXAEHWM B OTHOWEHMM 3aeMWnKa B COOTBETCTBMM C AENCTBYWOLWMM rpaxKaaHCKo-
npoueccyanbHbIM 3aKOHOAATEeNbCTBOM JAesia 0coboro npousBOACTBA O MPU3HAHUM rpaxkaaHuHa
OrpaHM4YeHHO AeecnoCobHbIM MM HeaeecnocobHbiM, 06 yCTaHOBNEHUW HenpaBW/IbHOCTEN 3anucen B
KHUrax akToB rpaXAaHCKOro COCTOSIHWMS, O MNpeAbsBAeHMM 3aeMLUMKOM WMAM K 3aeMLMKYy WCKOB B
nopsiake rpaXAaHCKOro CyaonpoOM3BOACTBA, CMNOCOGHbLIX MOBAMATb Ha WCMNOSHEHWE 3aeMLUMKOM
obs3aTenbcTB No KpeantHoMy orosopy;

e O NMpPeabsBNEHMU K 3aeMLUMKY MUCKa 06 ynnate AEHEXHOW CyMMbl uin 06 nctpeboBaHum MMyLecTsa,
pa3sMep KOTOpPOro CTaBWUT MOA COMHEHME BbINOJHEHMEe 3aeMLIMKOM 0653aTeNnbCcTB, NpeayCMOTPEHHbIX
KpeanTHbIM fOroBOpPOM;

e 0O HACTYMAEeHUN NHbIX 06CTOATENBCTB, KOTOPblE MOTYT NOBJieYb 3a CO60N HEBbINOJIHEHNE 3aeMLLNKOM
ycnosuii KpeanTtHoro gorosopa, M 0 Mepax, NpuHMMaeMblX 3aEMLMKOM AJ1S9 BbINOSIHEHUS BCEX YC/I0BUMN
KpeantHoro goroesopa.

5.2.5. B TeyeHune 5 (IMatn) pabounx gHen, ¢ NpuIoxeHNeM COOTBETCTBYOLWMX AOKYMEHTOB, YBEAOMUTb
BaHk o0 cnepyoweM:

e O CMeHe nacnopTa rpaxaaHuHa PO 3aemwnka;

e 006 naMeHeHnn dhaMuanm, UMeHun, oTyecTsa 3aeMLunKa;

e 06 M3MeHeHMM agpeca perncTpaunm nNo MecTy XUTenbCTBa U/mnm Mecta HGakTUYEeCcKOoro NpoXmBaHus
3aeMwmKa, yKkasaHHol B KpeanTtHOM A0roBope;

e 0 CMeHe MecTa paboTbl 3aeMLUNKa;

e 06 M3MEHEHUN CEMEMNHOIO MOJIOXKEHUSA 3aeMLLMKE;

e 006 M3MeHeHMn gomaluHero, pabodero nnm MmobunbHoro TenedoHoB, gakca, e-mail 3aeMwmka.

5.2.6. HesameanutenobHo naeewartb baHk 0 t060M N3MEHEHUM B 3a9BNEHUNAX U 3aBepeHusx 3aeMLumnka,
yKa3aHHbIX B 3asiBfIeHUN.

5.2.7. O6ecneuunTb Ha QaTy nnatexa Ha CUyeTe Halnuume AEeHEXHbIX CPeACcTB B pa3Mepe, A4OCTaTOYHOM
AN noralleHus CooTBeTCTBYloLWEero ExemecauHoro nnatexa no KpeauTHOMYy AOroBopy MNpu yCl0BUU
npegocTtaBfieHns baHKy cornacms Ha cnuMcaHue AeHeXHbIX cpeacTs co CyeTa.

5.2.8. He ucnonb3oBaTb KpeauUTHblie CpeacTBa, Noay4YeHHble No KpegutHOMy AOroBOpy, Ha criepytowme

uenu:

e Ha noraweHue MHbIX 0693aTenbCTB KPeaAUTHOro Xapaktepa 3aeMmuwmka nepen baHkom n/wnn nepepg
aApyrmMn 6aHkamu;

e Ha noraweHune o06s3aTenbCTB TPETbUX Nuu nepen baHkoM (NpssIMO MM KOCBEHHO) W/vnun nepen
aApyrmMn 6aHkamu;

e Ha npepocTaBfeHUEe 3aMMOB TPETbMM NLLAM WUIN Ha MOralleHne 3aiMoB TpeTbUX Nuu;

e Ha duHaHcupoBaHue npuobpeTeHns 3aeMIUMKOM WU TPETbUMU NULAMU LEHHbIX 6yMar U WUHbIX
(UHAHCOBbIX aKTUBOB C Lefibio NoSy4YeHus Aoxoaa B pe3yfbTaTe UX Nociaeaylowen npoaaxun nocne
yBeINYeHMS X PbIHOYHOW LieHbI;

e Ha (PMHAHCUpPOBaHWE y4acTus 3aeMlinKa UNn TPeTbUX N1l B NOTEPEAX W a3apTHbIX Urpax;

e Ha (UHAHCUMpOBaHWE TEPPOPUCTUYECKOM M UHOW AeATeNbHOCTU, NpoTMBOopevallenn TpeboBaHUAM
3akoHogaTenbcrea PO;

e Ha Lenn, CBSA3aHHbIe C NpeAnpUHUMATENbCKOM AeATeNbHOCTbIO.

5.2.9. [lo nosiHOro noraweHus baHky 3aao/XeHHOCTU no KpeauTy, MUCbMEHHO YyBeAOMNSATb baHk o
NpeaoCTaBNeHNM AEHEXHbIX CPeACTB pUAMYECKUM UM (DU3NUYECKUM NuuaM B BUAE 3aMMa unu

dnHaHCOBOM NOMOLM, MPU BLICTYMNJIEHUN B POSN NOPyUUTENS No UbUM-TN60 obsa3aTenbcTBam.
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5.2.10. lNpn gocpoyHOM Bo3BpaTe KpeaunTta — ynnatmutb baHKy npoueHTbl No KpeaAnTHOMY AOroBopy Ha
BO3BpallaeMyo cyMmy KpeauTta BKIOYUTENbHO A0 AHS (PaKTUYECKOro BO3BpaTa COOTBETCTBYHOLLEN
CYMMbl Kpeauta nnim ee yacTu.

5.2.11. lNpwu npeavssneHmnn baHkom TpeboBaHMsa 0 4OCpPOYHOM BO3BpaTe Kpeguta, B cayyasx,
npeaycMoTpeHHbix n. 5.3.2.

O6wmx ycnosuii KpegutHoro gorosopa, B TedeHue 30 (Tpuauatn) KaneHaapHbIX AHEN C MOMEHTa
HanpaBneHus yeBeaoMseHns BaHKOM BEpHYTb MOJIyHYEeHHYI0 CYMMY KpeauTa U ynnaTtuTb NPOLEHTHI,
paccuuTbiBaeMble B COOTBETCTBUN C HAMBUAYANbHBIMU YCNOBUSAMMU.

5.3. baHK nMeeT npaso:

5.3.1. OTkasatbCcs OT 0653aHHOCTM YCTAHOBUTb 3a€eMIUMKy PasMep nuMUTa KpeanToBaHUsA no
KpeauTHOMY AOroBOpY MpU HanMumMm o6CTOATENbCTB, OYEBUAHO CBMAETENbCTBYOWMX O TOM, YTO CyMMa
3a40/1KEHHOCTU He 6yZleT Bo3BpalleHa 3aeMIINKOM B YCTAHOBEHHble KpeanTHbIM JOrOBOPOM CPOKMW.

5.3.2. lNoTpeboBaTb OT 3aeMLliMKa AOCPOYHOro Bo3BpaTa KpeawuTta, ynnaaTbl NpPOLEHTOB B NO60OM K3
cneayrLwmnx cny4vaes:

e 3aeMWMK AOMYCTUT HEUCNoSIHEHNE (HeHaanexauwee ucronHeHue) nwboro ns ceomx o0b6s3aTenbCTB
npu ynaaTte NpoueHTOB U/MUaM OCHOBHOIO gonra obwen npoaomkntTensHocTblo 6onee 60 KaneHgapHbIX
AHel B TeveHue nocnegHmx 180 kaneHgapHbIX AHEN;

e baHk obHapyxwun, uto nobas MHPopMaLumns, AOKYMEHTbI, 3asdB/ieHNs, NpeaoCTaBNeHHble 3aeMLNKOM
baHKy npu 3aknyeHnn KpegmMtHOro gorosopa wam B npouecce ero UCrosIHEHUs, He COOTBETCTBOBAN
ONENCTBUTENBHOCTH;

e Kpeaut ncnosnb3oBaH Ha MHble Lenun, Yem npeaycmoTpeHbl KpeanTHbiM 4OroBOpPOM.

O pocpouyHoM Bo3BpaTe Kpeanta baHK NUCbMEHHO yBegoOMsSeT 3aeMuimKa.

5.3.3. I3meHAaTb Tapudbl, B T.4. BBOAUTb Tapudbl 3a OKasaHMe HOBbIX AOMOJIHUTENbHbLIX YCNYr WK
OKa3saHue HOBbIX Onepauui UM HOBbIX KOMUCCUMOHHbIX BO3HarpaxaeHum u T.M. WKW UCKAYaTb psj
OKasblBaeMbIX YCNyr, onepaumii, KOMUCCUOHHbIX BO3HArpaxxaeHuin n T.n. C yBeaoMAeHneM 3aeMuimka
nMnyTeM pasMeLlleHnUsa cooTBeTcTByowen nHpopmaunm B BCM baHka n/unm Ha Caite He no3agHee NATH
(naTn) KaneHdapHbIX AHEN A0 AaTbl BBeAEHUSA HOBbIX TapudoB.

5.3.4. TpeboBaTb OT 3aeMuwmKka B TeyeHue cpoka AenctBus KpeauTHoro Aorosopa npeaocTtaBieHus
WHdOpMaLUNM N COOTBETCTBYOLWMX NOATBEPXKAAOLWNX AOKYMEHTOB 06 MCnonHeHnn M oba3aTenbCTB No
KpeauTHOMy AOrosBopy, Npu 3TOM KaK B CPOKW, yKa3aHHble B COOTBETCTBYIOWMNX NyHKTax KpeauTHoro
Aorosopa, Tak v B Nt0601 MOMEHT Ha OCHOBaHUM NUCbMeHHOro TpebosaHna baHka.

5.4. baHk 06a3aH:
5.4.1. Oka3bIiBaTb KOHCY/1bTaLMKM Mo BoNpocaM KpeanToBaHus B baHke.

5.4.2. NpegoctaBmTb 3aeMLUKKY cneaylowme ceeaeHns yepes KaHanbl AUCTaHLMOHHOMO 06CNyXnBaHus

unu B otaeneHun baHka:

e pasMep TeKyLleln 3a40/1XKeHHOCTN 3aeMnka nepea baHkoMm no KpeantHoMy AOroBopy — OAMH pas B
Mecsuy;

e [aTbl U pa3Mepbl NPOU3BEAEHHbIX M NPeACTOoAWMNX naaTexen 3aeMwimnka no KpeantHomy Aorosopy
(pa3mepbl NpeacTodawnx nnatexen 3aemuwmka no KpeauTy € nepeMeHHOW MNpOLEHTHOW CTaBKOWM
onpefensitoTcs B nopsake, ycrtaHosBieHHOM depepanbHbiM 3akoHOM "O noTtpebutenbCkoM kpeaute
(3arime)") - ogmH pa3 B Mecsau. Npun M3MEHEeHUN NPOLEHTHOM CTaBKM — B TeYeHMM 1 AHS C MOMeHTa
U3MEHEHUS;

e MHMOPMALMIO O HAMYUM MPOCPOYEHHOMN 3a[0/HKEHHOCTM Mo KpeanTHOMY AOroBOpy B ClieaAylolleM
nopsigke — Mo 3/1IeKTPOHHOM MoyTe, yKa3aHHOW B 3asBNEHUN, B CPOK A0 CEMU KaneHAapHbIX AHEN C
AaTbl BO3HWKHOBEHWUS MPOCPOYEHHOW 3a40/1KEHHOCTH;

e [0OCTynHas cymma Kpeguta € IMMUTOM KpeaAUTOBaHUS - OOMH pa3 B Mecsl,.

5.4.3. lMpu Hanuuuu ceefeHUin O AEWCTBYIOWEM 3arnpeTe B KPeaAUTHOM UCTOpuM 3aeMLlunKa Ha AeHb
3anpoca baHKOM B COOTBETCTBMM C YacTbto 4.5 ctatbn 7 PenepanbHoro 3akoHa N° 353-03 nHdopmaumm
0 Hanu4uum B KpeauTHOW MCTopum 3aeMilimka cBepeHuii o 3anpete (cHATMKM 3anpeTta) baHk o6s3aH
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OTKasaTb B 3aKJ/IlOYEHMM [OroBopa NoOTpebuTenbCKkoro kKpeauta (3arma), ecnm Ha TakKon [0rosop
noTpebutenbckoro kpeauTta (3ariMa) pacrnpocTpaHsaeTcs 3anperT.

5.4.4. YBegoMnTb 3aeMwmMKka B MNUCbMeHHOM d¢dopMe 06 o0Tkasze B 3ak/IlOYEHMM [O0roBopa
notpebutenbckoro kpeauta (3aMMa), Ha 3aK/K4YEeHMEe KOTOpPOro pacrnpoCTPaHSETCaS AENCTBYHOLWMM
3anpeT, C yKasaHuMeM MpUYMHbl O0TKasa, He no3gHee OKOHYaHusA pabouyero gHA, cneayouwero 3a AHeMm
NPUHATUS pelweHns 06 o0TKase 3aeMLUMKY B 3aK/IH04YeHUN 4oroBopa noTpebutenbckoro kpeamnTa (3amma).
5.4.5. HesameanuntenbHO yBeAOMWUTb 3aeMLUMKA B MNUCbMEHHOM ¢GOopMe O CpoKax NpenoCcTaBEHUS
KpeanmTHoro nuMuta no KpeauTHOMY AOroBOopy W npaBe 3aeMuimka 0TKasaTbCs OT MpenoCcTaB/ieHUS
KPEANTHOro NMMUTa A0 WCTEeYEHUs, YCTaHOBJIEHHOro WHAMBMAYaANbHbIMKM YC/IOBUSIMWU CPOKa €ero
npenocraBneHuns

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINOJIHEHME UM HeHag/exalee BbinosiHeHMe CTOpoOHaMu B3STbIX Ha cebs obs3aTenbCcTB
no KpeauTHOMy [O0roBopy OHWM HeECyT OTBETCTBEHHOCTb B COOTBETCTBMM C [OENCTBYIOLWMUM
3aKoHoAaTenbcTBo PO.

6.2. B cnyyae HECBOEBPEMEHHOrO UCMOMHEHNS 3aeMLMKOM 0693aTenbCTB Nno noraweHmto OCHOBHOMO
Aonra u/vnu ynnaTte npoueHToB 3a nosib3oBaHue Kpeantom, baHK BnpaBe B3bICKaTb C 3aeMLUMKA MEHN,
3@ Kaxabl AeHb MPOCPOYKM nnaTexa, HauMHas co AHSA, cneaylowero 3a COOTBETCTBYOLWen [datoin
nnartexa, YycCTaHoB/eHHONW KpeauTHbIM [A0roBopoM. Pa3Mep nNeHW 3@ HernoraweHHyi B CpoK
3a40/1XKeHHOCTb No KpeauTy u/mnmn npoueHTam, Haunc/ieHHbIM 3a nofb3oBaHne KpeauToM, yKkasbiBaeTcs
B MIHAMBMAYANbHbIX YCNOBUSX.

7. NMOJIHAA CTOMMOCTb KPEAUTA

7.1. [lonHaa cTtouMMmocCcTb KpeauTta, npenocraBasieMoro 3aeMLUKy, onpenensercs B MpoueHTax
roaoBblX U B AEHEXHOM BbIpa>XeHUN N paCCUHUTbIBAETCA MUCXOAA M3 MaAKCUMaAJIbHO BO3MOXXHOW CYMMbl
nnatexen 3aeMlimka, MakCMManbHO BO3MOXHbIX CyMMbl Kpeauta wu cpokoB Bo3BpaTa Kpeguta,
paBHOMEpPHbIX naaTexen no gorosopy Kpeauta (Bo3BpaTta OCHOBHOW CyMMbl A0sra, ynjaaTbl MPOLEHTOB
W UHbIX NNaTexen, onpeaeneHHbIX ycnosusamMmn KpeantHoro 4orosopa), B COOTBETCTBUU C AENCTBYOLWMM
3aKoHOAATENbCTBOM PD 1 C y4yeToM HUXKecneaytoLwero:

7.1.1. B pacuet lonHon crtouMocTn KpeauTa BKAOYAOTCA MaaTexm 3aemwmka no KpeAUTHOMY
AOroBoOpy, CBsA3aHHbIE C 3aK/II0YEHNEM U UCMOJSIHEHMEM AaHHOro KpeanTHOro Aorosopa, a UMeHHO:
ExxemecsuHble nnaTexu nNo KpeauTy, NAaTteXx Mo noraleHuo OCHOBHOW CyMMbl gonra no Kpeauty B
Pasmepe nuMmnTa KpeauMTOBaHUSA, NaaTexu No ynnaaTte npoueHToB no Kpeauty, paccumnmtaHHble Ha 100%
Pasmepa nuMmuTa KpeauToBaHWs ucxoas u3 pasMepa lpoueHTHOW cTaBku no KpeauTy, nnatexu 3a
BbiNycK W obcnyxueaHne KapTbl, Npu WX Hannumu. PasMmep KOMUCCUM 3@ BbINYCK W rogosoe
obcnyxuBaHue KapT ykasaH B Tapudax, pasmelweHHbiX Ha CanTe baHka.

7.1.2. B pacuyeT NOAHOW cTOMMOCTM KpeauTa He BKAKOYAKOTCA naaTexu 3aeMuimka, CBA3aHHble C
HEUCMNONHEHNEM UM HeHaaNexalmMm UcnosHeHeM 3aeMnKoM 0b65g3aTenbCcTs No Bo3Bpaty Kpeauta um
(nnun) ynnate npoueHTOB 3a Nosb3oBaHue Kpeautom.

7.2. W3MeHeHMe nonHon ctomMmocTn Kpeauta odopmnaercs nyTeMm yBegomneHms baHkom 3aemumka
(B T.4. no KaHanaMm AWCTaHUMOHHOrO 06CNyXMBaHMA) B KOTOPOM YKa3biBaeTCss pa3Mep MOMHOMN
ctonmocTn Kpeaunta (3a UCKIIOYEHNEM ClTyYaeB U3MEHEHUS MOMHOM CcToOMMOCTM KpeauTa no OCHOBaHUSM,
TpebytowmM, B cooTBeTCTBMU C KpeauTHbiM pgorosopoM, odopmaeHns CTOpoHaMu AOMOSHUTENbHOrO
cornawenna Kk KpegutHomy gorosopy). lNpu Hecornacum 3aeMuimka C pacyeTOM MOJSIHOM CTOMMOCTU
Kpeauta 3aeMwmk HanpasnseT B baHk (B T.4. no KaHanam AWCTaHUMOHHOrO o6cnyXxuBaHus)
onpoBepxeHune (Hecoraacme) c npenocTaBsieHHbIMM pacyeTamMu. B cnydae HenpeacrasneHnsa B baHk, B
TeyeHue 3 (Tpex) AHEN C AaTbl HaNpasBfieHns baHKOM yBeAOMAEHUSI, COOTBETCTBYHIOLLEr0 ONMPOBEPXEHUS,
HanpassieHHoe BbaHKOM yBefOMIeHME CHUTAETCA NPUHATBLIM U COrNacoBaHHbIM 3aeMLMKoM. U3MeHeHud
CUMTAKOTCH cornacoBaHHbIMM CTOpPOHaMU, U 3aK/IOUYEHNE AOMNOSIHUTENBHOIO cornawenms K KpeantHomy
AOroBopy B 3TOM cny4ae He TpebyeTcs.
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8. CNMNCAHME BAHKOM AEHEXHbIX CPEACTB BO CHETA (0OB) SAEMLUMKA, OTKPbITOIO B
BAHKE

8.1. CnucaHue bBaHKOM [feHeXHbIX CcpeacCTB B MNoraweHnme CcyMM 3af0/DKEHHOCTM 3aeMluuka
Npou3BOAMUTCS HA OCHOBaHWM KpeauTHoro gorosopa co Cyeta, 6€3 AOMNONHUTENbHOIO COrflacoBaHus U
npeaBapuTenbHOro yBeaoMneHums nocneaHero, npu ycnoBumn npegocraBnenHms 3aeMwmnkom baHky npasa
Ha CnncaHme AeHeXHbIX CpeacTB.

8.2. CnucaHne BaHKOM [AEHEeXHbIX CPeACTB B MOralleHMe CyMM 3a[0J/IDKEHHOCTM 3aeMuivMka no
KpeanTHOMYy [O0roBopy NMpoOM3BOAUTCS B Cleayowmx Cydasx:

8.2.1. CnncaHmne NpomnsBoaMTCSa Npu NOCTYMJEHUN AEeHEeXHbIX cpeacTB Ha CuyeT He3aBUCMMO oOT [aThbl
niarexa.

8.2.2. Mpun o06pazoBaHNM NPOCPOYEHHON 3a40/KEHHOCTM No KpeanTy n/vnm npoueHTam.
8.2.3. [lo HacCTyn/ieHMs CpoKa ynsaTbl NPOLEHTOB 3a Nosib3oBaHne Kpeantom no KpeantHoMy Aorosopy.

9. KOH®UNAEHLUMAJIbHOCTb

9.1. Kaxpgasa u3 CTopoH npu wucnonHeHunm KpeauTHoro pgorosopa o0643yeTca COXpaHAaTb
KOH(pUAEHUMANbHOCTb MOJIYYEHHOM OT APYron CTOPOHbI (PUHAHCOBOM, KOMMEPYECKOM W ApYyrow
nHdopMaumm 1 MNpuHMUMaTb BCE BO3MOXHbIE Mepbl K TOMY, 4TO6bl MpeaoXpaHuUTb MOAYYEHHYIO
WHdOpMaLUUIO OT pasrnaweHus.

9.2. [Tllepepavya wuHdopMaumnm TpeTbuMm nuuam, onybnukoBaHue wnu pasrnaweHune uHdbopmaumm
OCYLLEeCTBSETCA TO/bKO MO B3auMHOMY corfiacmto CTOPOH, 3@ UCKIOUYEHMEM CleayoLlWmnX cny4vaes:

9.2.1. f0 NpeanosiaraeMoro packpbITUS ee CTOPOHOM MHdOopMaunsa yxe asnseTcsa obwenocTyrnHom He B
pe3yfbTaTe HapyweHus Kakon-nnb6o na CTtopoH o06a3aTtenbCTB N0 COXPaHEHWUIO Takoh MHdopMauum B
TalHe;

9.2.2. nHdbopmMauma nNoANeXmMT PacKpbITUIO B CWUY AENCTBYHOWEro 3akoHogaTenbctsa (Npu 3TOM
OOMYyCKaeTCs packpbiTve MHGOPMaUMN TOMbKO NULAM, YKasaHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX B
3aKOHe ciayyasix u uensx);

9.2.3. MHdopMauUsa pacKkpbiBaeTca NpodeccnmoHanbHbiM COBETHUKAM (lOpuUcTaM, ayantopam), KoTopble
0643aHbl B CUy CBOEN Npodeccnm coxXpaHaTb MHMOpMaUnIO, NepefaHHYyo CTopoHaMu no KpeautHoOMy
AOroBoOpy, B TaWlHe;

9.2.4. nudopmMaumsa pasrnawlaeTcs no npeaapuTenbHOMY NUCbMEHHOMY cornawleHmnio CTOpOH.

10. NPOYMUE YCNoBusA

10.1. Jliobble U3MEeHEeHUA U A0NONHEHUSA K KpeaAnTHOMY AOroBopy, BO3HMKAKOLWME B XOAE UCMONHEHUS
KpeanTHOro gorosopa, 3a UCK/IHOYEHNEM U3MEHEHUSA Pa3sMepoB IMMUTa KPeAUTOBAHUSA, a TakXKe CYMM U
pacyeToB NOJIHOM CTOMMOCTM KpeauTa u NosHoM cyMMbl KpeauTta (3a UCKIOYEHMEM C/lyYaeB U3MEHEHUS
nonHon crouMmoctn Kpeamta u nonHon cymmbl KpeauTta, nognexkawen BbingaTe MO OCHOBaHUAM,
Tpebyowmm B COOTBETCTBUM C KpeaAuTHbIM aoroBopoM odopmneHns CTopoHaMu AOMOAHUTENBHOrO
cornaweHms Kk KpeautHoMy aorosopy), obopMaatoTca A0NOAHUTENbHBIMU cornalleHnsaMmn K KpeautHomy
AOroBOpYy, KOTOpblE SABAAIOTCA HEOTbEMEMOM YacTbio KpeanTHOro Aorosopa.

10.2. YsBegomneHus (uM3BeLWEHUs, NMCbMa WM Npoyme AOKyMeHTbl) CTOpoH Apyr Apyry cuuTatoTcs
HanpaBneHHbIMM Haanexawmm obpasoMm, ecnnm OoHM odopMeHbl B MUCbMEHHOM BMAe, NOoAMNUCaHbI
3aeMWKNKOM/yNoMHOMOYEHHbIM  NpeacTtaBuTenieM baHka UM OoTnpaBfeHbl 3aka3HbiIM  MOYTOBbLIM
oTnpasneHmeM, nMbo AocTaBneHbl 3aeMlKMKOM/KypbepoM baHkKa Mo agpecaM CTOPOH, YKa3aHHbIM B
KpeanTHOM Aorosope, Bpy4YeHbl No4 pacrnucky 3aeMLlimnKy /ynosIHOMOYeHHOMY npeactaBuTento baHka,
nnbo HanpasneHbl No KaHanam ANCTaHUMOHHOIo ob6cnyxmBaHusa /baHky no dhakcy uam no 31eKTPOHHOWN
noyTte, NM60o oTnpasAeHbl MHbIM CNOCO60M, MO3BONSAIOLWNM NOATBEPAMTL OTMPABKY yBEeLOM/IEHMUS.
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YBeAOM/IeHMEe CYMUTAETCs HamnpaBfieHHbIM C AaTbl, NPOCTaB/E€HHON MOYTOBLIM OTAENEHNEM B MOYTOBOM
KBUT@HUMM, C pAaTbl nonydyeHuss ysBeaomneHuss CTOpoHOM KpeauTHOro [0roBopa, YyKasaHHOW B
yBegoMneHnn (Npu [oCTaBKe KypbepoM), WM C AaTbl OTMNPaBKW YBEAOMJIEHUS MOCPEACTBOM
bakcMMUNbHOM CBS3M  MAM  C  AaTbl 3MEKTPOHHOrO MOATBEPXKAEHUS MOMyYeHUS COO6LLEeHUs,
oTnpaBneHHoro no KaHanaMm AUCTAaHUMOHHOIo 06CNy>XMBaHUS.

10.3. B cnyyae BO3HWUKHOBEHWSI MaTepuasibHOM BbIrOAbl, MOJIYYEHHOW 3aEeMLUMKOM OT SKOHOMMM Ha
npoueHTax 3a nonb3oBaHMe KpeanToM, oHa NoanexumT HanoroobnoxeHuto B nopsake, yCTaHOBIEHHOM
OENCTBYOLWMM 3aKoHoAaTenbCcTBOM PO, O6593aHHOCTb MO MCUYMCAEHUIO Haslora Ha A0XOoAbl 3aeMuimKka C
CYMM MaTepuanbHOWM BbIroabl U1 MHMOPMUPOBAHUIO HANIOrOBOr0 OpraHa O ero pasMepe BO3J/10XKeHa Ha
baHk no MecTy cBoero ydeta. B cnydyae HEeBO3MOXHOCTM yAepXaHus BaHKOM Hanora Ha AoxoAbl
dunsnyecknx vy C CyMM MaTepumanbHOM Bbiroabl 3aeMwmk o0653aH CaMOCTOATESIbHO COrnacHo
OENCTBYHOLWEMY Ha/Jl0OroBOMYy 3aKoHoAaTeNbCTBY PO nogaTh HaA/OroByo Aeknapaumio B HAsIOroBbliA opraH
M yNAaTuUTb Haaor Ha AoxoAbl GU3MYECKMX UL C CYMM MaTepuanbHOW BbIro4bl.

3aeMwmk Bnpase o06paTnUTbCa B BaHK C NMMCbMEHHbIM 3asBIEHMEM O MpeAoCTaBEHUN eMy CnpaBku 06
YKa3aHHbIX A0X04aX W pa3Mepe MWCUYMC/IEHHOr0 Hanora Ha JAoxoabl (GU3NYECKUMX UL C CYMM
MaTepuanbHOM Bbiroabl Mo dopme, yTBepXAeHHOW denepasbHbiM OPraHOM MCNOJHUTENIbHOW BAacTy,
YMOSTHOMOYEHHbIM MO KOHTPOJIO U HaA30py B obnactn Hanoros n c60pos.

11. CPOK AEVNCTBUSA KPEAUTHOIO AOrOBOPA

11.1. KpeauTHbIN AOroBOp AENCTBYET A0 NOJIHOMO Bo3BpaTta 3aeMwunkom KpeaunTa, a Takxe nonyyvyeHums
BaHKOM Bcex MpUUMTalOWMXCS €My MPOLEHTOB, MEHU U UHbLIX MAAaTeEXeN, onpeaeneHHbiXx KpeauTHbiM
AOroBOPOM.

12. NOPAAOK PACTOPXEHUA KPEAUTHOIO AOIroBOPA

12.1. KpeauTHbIn 4OroBOp MOXET 6bITb PaCTOPrHyT No cornaweHnto CTOpoH.

12.2. KpeauTHbI 4OroBOp MOXET 6biTb paCTOPrHyT N0 3asB/IEHMIO 3aeMLUMKA NPU YC/I0BMU MOralleHms
3aeMLNKOM BCEN MMEWENCH 3a40/KEHHOCTM nepen baHkoMm no KpeanTHOMY AOroBopy.
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VII. TMPABWJIA NPEAOCTABJIEHMNA YCIIYT NO NEPEBOAY AEHEXXHbLIX CPEACTB B PAMKAX
CUNCTEMbI BbICTPbIX MNTATEXXEN

1. TEPMUHDbI N ONPEQEJIEHNA

BaHKM-y4YaCTHUKM - KpeauTHble opraHm3auuun, B ToM uucne baHk, asnswowmneca ydyactHukamu CBI1.
BaHK-y4YacCTHUK MOXeT BbICTynaTb, Kak baHk OTnpaBuTens, Tak n baHk MNonyyartens.

BbaHk OTnpaButena — baHK-y4yacTHUK, 06CTYXUBAOLWMA KNMEHTa, ABNSOWErocs guanyeckmm anLomMm,
dbopmMupytowero pacnopsi>xeHne o nepeBoae AeHexXHbIX cpeacTts yepes CbIl.

BaHk Monyuatensa - BaHK - y4yacTHMK, 06CNyXUBaKOLWMIA KIMEHTA, Ha GAHKOBCKMIA CUYET KOTOPOro
ocyllecTBnseTca nepesoj vepes CbI.

BaHK MO yMON4YaHMIO — KpeauTHas opraHmsaums - YyactHuk CBIl, koTopyto Bbibpan KnueHT ans
nony4yeHns nNepeBoAoOB AEHEXHbLIX cCpeacTB No Homepy TenedoHa ¢ ucnonbloBaHmem CBI.

KnuneHT - dunsnyeckoe nmuo (Otnpasutenb nnm Monydatens), sendwoweecs snagensuem Cyera.
KnueHTaMm, He saBnalwWMMCHa rpaxaaHamm Poccuiickon ®depepaunmun, ycnyra npenocrtaBnsieTcss npwu
Hannynm 'y BaHKa TEXHNYECKON BO3MOXHOCTW.

«HaumoHanbHaAs cucTeMa mJ1aTeXXHbiX KapT», AKuuMOoHepHoe ob6uwectBo (paanee HCMK) -
onepaunoHHbIN 1 NAATEXHbIN KINPUHIroBbln ueHTp CBI, obecneunBarowmnii YyactHmkam CBI1 goctyn K
06bMeHy 311eKTPOHHbLIMU COOBLLEHNSAMN, OCYLLECTBASAIOWMNIA NMPUEM N NOATBEPXKAEHNE PACNOPSXKEHUN Ha
nepeBos AEHEeXHbIX CpeacTs u apyrue onepauun. OnepaTtopoM Cuctembl 6bICTpbIX niaTtexenm n ee
pacyeTHbIM LeHTpoM saBngeTcsa LenTpanbHbii 6aHk Poccuinckon deanepauunn (baHk Poccum).

Homep mo6unbHoro tenegoHa - HoMep MOOGUIbHOro TenedoHa pPOCCMICKOro ornepaTtopa COTOBOWM
cBs3m Monyyartensa nnm Otnpasutens. KnunenTt baHka npeaocTtasnset Homep MobunbHoro tenedoHa npu
3akntouyeHunn AKBO.

OTnpasutenb nepesoga (OTnpasutenb) - du3mMyeckoe NMuUO, yKasbiBatowee Homep MobunbHOro
TenedoHa lNonyyatena nepesofa, CO CYETa KOTOPOro CNUCLIBAOTCA AeHexHble cpeacTesa no Onepauun
B pamkax CBIl. OTnpasutenemM MoxeT BbiCTynaTb KnueHT BaHka (Ang ucxopsuwero nepesoga), nmbo
KITMEHT nHoro 6aHka (4N BXoAsLWero nepesoga).

Monyuatenb nepesoaa (Mony4darenn) - dUnMYecKoe UNUN IOPUANYECKOE SINLO, HA CYET KOTOPOro
3a4UNCNaTCAa AeHexHble cpeactBa no Onepaumm B pamkax CBI, a TakxXe y4yacTHUK CUCTEMbI
Ka3Hayenckmnx nnaTexen, Ha KasHayYemCKMn cHeT KOTOPOro 3a4nCIAI0TCA AEHEXHble CpeacTBa.

PacnopsikeHue - pacrnopsxeHue KnueHTa o nepeBofe [AEHEXHbIX CPeacTB, noaaHHoe B BaHk
YCTaHOBNEHHbIMW HacToswmMMu [MpaBunamMm cnocobammn, M coaepxawiee nopydyeHne baHky 06
OCYLLECTB/IEHMM MepeBofa AEHEeXHbIX cpeacTB B pamkax CBIM Ha OCHOBaHUM MNpeaoCTaB/IEHHOM
KnveHToM nHdopMaumm.

CbMai (npunoxxeHune CBIMai) - MobunbHoe npunoxeHune, paspabotaHHoe HCIMK, ana onnathbl
TOBApOB 1 yCnyr B pO3HUYHbIX MaraanHax M CETU MHTEPHET C UCNONb30BaHNEM BCEX NOoAAEPXKXUNBAEMbIX
B CbI1 cnocobos onnaThbl.

CepBUC — CepBUC NO NepeBoay AEHEXHbIX CPeACTB C ncnonb3oBaHnem Homepa MobunbHoro TenedoHa
Monyuyatena mnn QR-koga B pamkax CBI1 nocpeactsoM CABO. CepBuc npefnoctasrsigeTcsas no Mepe
TEXHMYECKON BO3MOXHOCTMU.

CuctemMma 6bIcTpbiX nnarexxken (pganee CbMN) -

cepBMC nnaTexHon cuctembl baHka Poccum, nossonswowmin GU3MYeCcKnM nnuaMm KpyrioCyTOYHO B
pexnMme peasibHOro BpeMeHn nepeBoanTb AEHEXHbIE CpeaCTBa:

/ B nonb3y MNony4daTtens — Gd13nMyeckoro nuua no Homepy MobunbHoro TenedoHa, BHe 3aBUCUMOCTUN OT
TOoro, B kKakoM 6aHke oTKpbITbl cdeTa OTnpasutens wnau MNMonyyatens CpeacTs;
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/ B nonb3y MNony4yatens — TOproBo-CEPBUCHOIO NpeanpusaTMS NyTeM CYUTbIBaHUS MHMopMaummn n3 QR
- KOO WM MNNATeXHOW CCbIIKW, npuwewen Ha yKasaHHbli KnveHTOM HoMep TenedoHa npwu
coBepLleHnn onnaTbl MOKYMKW Ha calTe TOProBo-CepPBMCHOIO NpeanpuaTus;

/ B CBOKW nosb3y - Ha CueT KnmeHTa cO cyeTa, OTKpPbITOro Ha WM KnueHTa B Apyrom baHke -
YuacTtHuke CBIT;

/  Ha EgunHbIN Ka3Hayelncknii cyeT GeagepanbHOro KasHadencrea € Nocseayowmm nx nepedymcieHnem
nony4yaTtento, SBASAOWEMYCS YYaCTHMKOM CUCTEMbl Ka3Hadyenckux nnatexen, B T.4. ANA ynnaTthbl
nnaTexen B 6I0AXETHYO cuctemy Poccuinckoinn deaepauymu.

CyMMa nepeBoga - CyMMa [A€EHeXHbIX cpeacTB B BantoTe Poccuiickol deagepauunm, yKasaHHas
OTnpaBuTeneM nepesoja AN ocyliectsneHmnsa Onepauun ¢ ncrnosb3sosaHmem CBI1.

duHaHcoBas onepauua (Onepaums) - nepeBos AeHEXHbIX cpeacTts Mmexay OTnpaBuTeneMm u
MNMonydaTtenem B Bantote Poccuintckon depnepaunm B pamkax CBI, npeaycmatpuBalowmini BbINOIHEHNE B
pexuMme peanbHOro BpeMeHu npoueayp npueMa K ncnosHeHuto baHkoMm OTnpaBuTens pacnopsXeHUM
OTnpaBuTens Ha NepeBoj AEHeXHbIX CPeAcCTB M npoueayp 3auducieHns OeHeXHbIX cpeacts Ha Cuyet
Monyuatensa baHkoM [lony4daTtens.

QR-KOA - MOHOXpPOMHas KapTWUHKA, Ha KOTOPOWM C MOMOLWbID TEXHUYECKOrOo YCTPOMCTBA MOXHO
pacrno3HaTb TEKCT.

2. OBLWMUE NOJIOXXEHNA

2.1. Hacrosiwme lMpaBunia onpeaenstoT NopsaoK M yC0BUS OCYLEeCcTBNeHusi/nonydyeHns KnmeHtamm
baHka nepeBoAOB AeHEeXHbIX CPeAcTB C ncnosb3osaHunem Cepsuca:

/ B nonb3y lMonyyatensa — dwuanyeckoro nmua B MHTepHeT-baHKe C ykasaHueM HoMmepa MO6WIbHOro
TenedoHa MNonyyaTtens;

/ B nonb3y lNonyyatens — TOproBo-CepBUCHOrO NpeanpuaTns, rocyaapCrBeHHbIX OpraHoB B VMIHTepHeT-
6aHKe yepe3 ncnonb3oBaHme MobuabHOrO NpuoxeHusa. Bo3spaT paHee NpmobpeTeHHbIX TOBAapoB UK
YCNyr, a TakXe LEeHEeXHbIX CpeACTB 3@ HUX MPOU3BOAUTCHA 4Yepe3 TOProBO-CEPBUCHOE Mnpeanpusatue, B
KOTOpOM bblnia ocyliecTBiieHa NoKynka ¢ ncnosab3osaHmem nepesoaa CBIT.

2.2. B CcBOW Nonb3y - B NHTepHeT-6aHke Ha CueT KnmeHTa CO cyeTa, OTKPbITOro Ha uMsa KnueHTta B
Apyrom 6aHke - YyactHuke CBIl nyteMm dopMupoBaHus, HanpaBneHns U NOATBEPXKAEHUSA 3anNpOCOB Ha
coBeplleHne nepesoja.

2.3. B pamkax CBIl BaHk npepocTtaBnseT BO3MOXHOCTb C wucnonb3osaHnem CABO, a KnueHTt
OCYLLEeCTBNSET AeACTBUSA, NpeayCMOTpeHHble CepBUCOM:

e oNy4yaTb AeHeXHble cpeacTBa Ha C4yeT rno onepaumaMm, coBepLleHHbIM B pamkax CbIT;

e cosepwaTtb Onepaunn No nepesoay AeHEXHbIX cpeacTs lNonydaTtensaM nepesoga B pamkax CBIl;

e rony4yaTb oT baHka MHpOpMauuMio No coBeplieHHon Onepaumn B pamkax CBIT;

e COBeplaTb UHblIE AENCTBUSA, NpeayCcMOTpeHHble CepBUCOM.

2.4. KnueHT cornawaetcs c Npasunamu no npeaocrasneHunto Cepeuca U NpuUCoeanHAETCs K HAM NyTeM

CcoBepLUeHNs 04HOIMo U3 cneayowmnx 4eNCTBUI:

e HanpasneHusa B baHk nocpeactsoM CABO nepsoro PacnopsixxeHuns Ha nepeBod AEHEXHbIX CpeaCTB B
COOTBETCTBUW C HacToAwmMun lNMpasunamu;

e ycTaHoBkW BbaHka B kauecTtBe 6aHka no ymonuyaHuto B CBIl agng nonyyeHus nepesonos no Homepy
MobunbHoOro tenedoHa;

e ONyYeHUNa AeHexXHbIX cpencTs Ha CuyeT B baHke ¢ ncnonb3osaHnem Cepsuca.

2.4. KnneHt B cooTBeTCcTBUK C lMonoxeHnem baHka Poccmum oT 29.06.2021 r. N2 762-I1 «O npasuniax
OCYyLLeCTB/EeHNS NepeBoa LEHEeXHbIX CpeacCTB» HacTosWMM gaeT CBOe corflacMe Ha MCnoJjib3oBaHue
naeHTndmKaTopa, NO3BONAOWEro 04HO3HAYHO YCTaHOBUTbL HOMep ero CyeTa, OTKpbITOro B baHke, npu
coBeplleHnun B Nonb3ly KnmeHTa geHexHbIX nepesofos nocpencrsom CBI.

3auncneHne AeHexHbIX cpeacTs no nepesogam nocpeacrsom CBIN Ha CueT KnneHTa ocyLecTBaseTcs no
naeHTUdmKaTopy, NoO3BOJSKOWEMY OAHO3HAYHO YCTAaHOBUTb HOMep 6aHKOBCKOro cuyeta nony4vaTtens
CPeAacTB, U MHOM nHdopmauum o MNonydyatene AeHEXHbIX CPeacTB.

B kauecTtBe umpeHTudukaTtopa wmucrnonbsyercd Homep MobunbHoro tenedoHa [llonyyatens AeHeXHbIX
CPeAcCTB.
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2.5. KnmeHT HacToslWwMM gaeT CBOe cornacve n ynonHomouusaeT baHK Ha nepefavy nepcoHasnbHbIX
AaHHbIX KnueHTta (MackupoBaHHbix ®.N.0. KnueHTa) Ha ocHoBaHumm 3anpoca OTnpasuTtens,
coaepxxaiwiero Homep mobunbHoro TenedoHa KnueHTa, B uensax cosepwennsa OTnpasuteneMm B noab3ly
KnuneHTa geHexHoro nepesoga nocpeactsoM CBI1, nepcoHanbHble AaHHble KNMeHTa B YKa3zaHHOM criyyae
nepegatotcsa bankom B HCIMK n B baHk Otnpasutens ansd nx otobpaxenms OTnpaButento.

HacTtoswee cornacue gencreyet ¢ gatbl 3akntodeHns OKBO n gaetca A0 ncTtevyeHms CpoKOB XpaHeHuUs
COOTBETCTBYOWEN WHDOPMAUMM WM OOKYMEHTOB, cCoAepXallnx BbllleyKa3aHHyo WHdopMaumio,
onpeaensieMbix B COOTBETCTBMM C 3aKOHOAATeNbCTBOM P®, nocne 4yero MoxeT ObiTb OTO3BAHO NyTeM
HanpaBfieHns B baHK COOTBETCTBYHOLWEro NMMCbMEHHOIO YBEAOMIEHNS B NPOM3BOJIbHOM hopMe.

2.6. [leHexHble nepeBoabl yepe3 CepBUC OCYLLECTBASIOTCSA TONbKO B BantoTe Poccuinckon deagepaumm
Ha cYyeTa KJIMEHTOB, OTKPbITble B baHKax-y4acTHMKax B BantoTe Poccuickon depgepaumn (B TOM yuncne
Ha cyeTa KnueHTa baHka, oTkpbITble B BaHKax-y4acTHMKaXx).

2.7. baHk BnpaBe B3MMaTb KOMUCCUIO C KnMeHTa 3a OTNpaBKy W/Wan rnonyyeHne nepeBoaoB B paMKax
CbINl B cooTBeTcTBUM C Tapudamm baHka.

2.8. baHk Bnpase ycTaHaBnamBaTb ANMMUTbLI No OnepauusaMm (UX KOAMYeCTBY, CYMMe U Ap.) B paMKax
CepBuca.

3. YCNnoBus NPEAOCTABJIEHNA CEPBUCA U NOPAAOK OCYLUECTBJIEHUA NEPEBOAOB

3.1. [Ansa ocywecTtBneHus nepeeoga B CAB0O B pasgene «Cucrtema bbicTpbix nnatexen» OTnpaBuTenb
yKasblBaeT HeobxoanMble napaMeTpbl Nepesoaa:

e CYeT, C KoToporo 6yaeT Nnpom3BeaeH NepeBoa;

e Homep mobunbHoro tenedoHa Monyyatens (ecnm NnpeaycMoOTPEHO);

e OAWH N3 A0CTYMHbIX baHkoB-y4yacTHUKoB CBI1 Mony4daTtensa u3 cnucka (ecnm npeaycMoTpeHo);

e CyMMy nepeBoga (ecnm npenycMoTpeHO).

Mocne BBOAA BCeX NapaMeTpoB nepesogda C mcnonb3oBaHueM CBIl B CABO ocyuwecTsasieTcs NOUCK
Monyyatena u OTnpaBuTento oTpaxaetcsa uHdopmauma o [lonydatene (MackmpoBaHHoe ©.N.0.
Monyuyatensi/ HaummeHoBaHue TCIl/ cymma onepauun (ecnn npeaycMOTPEHO, AOMOJIHUTEbHAS
WHdopMaunsa (ecnun npenycMoTpeHo)), kotopyto OTnpaBuTenb NOATBEPXAAET UM OTKIOHSAET. lNepeBos
noaTeepxaaetca KnmeHtom OpHopasoBbiM naponem (nytem BBoga B Cucremy [ABO napons,
rnony4yeHHoro Ha Homep MmobunbHoro tenedoHa OTnpasuTens).

3.2. baHK Ha OCHOBaHuW nosy4deHHoro oT KnueHTta PacnopsxeHns Ha nepesoa:

e OCYLLECTB/ISET NMPOBEPKY AOCTAaTOYHOCTU AEHEXHbIX CPeACTB Ha YKa3aHHOM B PacnopsxeHun CueTe;
e COBepLlUaeT NnepeBos AeHexHbIX cpeacTts co Cyeta B cooTBeTcTBMM ¢ CyMMOM nepesoaa, YKasaHHOWM
KnueHToM B PacnopsXeHun, a Takxke C ydeToM KoMuccmu (B CAydae Hanuymsl), yCTaHOBJIEHHOWN
Tapudamum baHka.

B uenax ucnonHeHusa PacnopsbkeHuns depe3s CBIl Bank ¢dopMumpyeT oT MMeHuW KnmeHTa naaTexHbln
AOKYMEHT U Ha ero 0OCHOBaHWM OCYLLECTBAAET nepeBoj AeHeXHbIX cpeacts yepes CBI1 B COOTBETCTBUM
C NapamMeTpamMu nepesoaa, ykasaHHbIMW KnneHTOM B PacnopsixkeHun. [na noATBepXAeHUS / NonyvYeHus
MHdopMaunn o lMonyyatene AeHeXHbIX CPeAcTB, B TOM 4ucne niaTteXxHblX pekBusmTax lonydatens,
cornacHo ykasaHHoMy KnneHtom B AKBO MobunbHOMY TenedoHy baHK HamnpaBasieT COOTBETCTBYHOLNMN
3anpoc B HCIIK. OcyliectBneHne nepesofa AeHEXHbIX CPeAcTB MpoOU3BOAUTCA TOMbKO B Chydae
noaTBepxaeHus / nonydeHuns Heobxognmon nHpopmaumm o Nonyyatene co ctopoHbl HCIIK.

3.3. MonyuaTenb nepesoaa - pusnyeckoe NmLUo:

e COrNawaeTcsa Ha 3adncneHune Ha csoi CuyeT AeHEeXHbIX CpeACcTB Mo nepeBoAy, B KOTOPOM B KayecTse
peKBM3NTOB yKaszaH Homep MobunbHoro TenedoHa Mony4daTens;

e [0 CBOEMY YCMOTpPEHUIO (KenaHu) MOXET YCTaHOBUTb baHk B KavecTBe 6aHKa No yMosivYaHulo 4as
nonydyeHms nepesonoB no Homepy mMobunbHoro TenedoHa, BbIMOMHUB COOTBETCTBYIOLWLME HACTPOMKN B
CAOBO.

3.4. baHk nHdopmMupyeT KnmneHta 06 oTnpaBneHHOM MM Noslyd4eHHOM nepesoje ¢ ucnonb3osaHnem CBI1
nocpeactsoMm CABO B cOOTBETCTBMM C HacToswMMKn lMpasunamu. YKasaHHas MHboOpMaumsa cuymMTaeTcs
nonydyeHHon KnuMeHTOM B AeHb OTpaxeHus baHkoM mHdopMauum 06 oTrnpaBNEHHOM WAW NOAYYEHHOM
nepesoae B CABO 1 uHbIMK cnocobamn B COOTBETCTBUM C HACTOAWMMU MpaBunamu.
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3.5. baHk BnpaBe oTkasaTb KnneHTy B ucnonb3oBaHnm CepBuca B criegyowmx ciaydasax:

e [pU OTCYTCTBMM Yy BaHKa TeEXHNYECKON BO3MOXHOCTK ansa pabotel B CBIT;

e pW OTCYTCTBMM Haanexawen maeHtudbdukaumm KnmenTa B Kadvectse [lonyyaTens nepesoga wnu
OTnpasuTens nepesoaa;

e PV HaAAMYMWM 3arMpeToB WM OrPaHMUYEHUI Ha OcCcyllecTBieHuMe onepaumi B pamkax CbI baHkom
Poccun n/mnm 3akoHoaaTenbCcTBoM PO;

e B MHbIX C/ly4asx, yCTAaHOBNEHHbIX HacToswmmm MNpaBunamMmmn n/vnmn 3aKkoHoAaTeNnbCcTBoM PO.

4. ycnoBusi NPEAOCTABJIEHUSAA CEPBUCA CbIN YEPE3 MOBWJ1IbHOE NMPUJTOXXEHMUE CBMai

4.1. YcraHoBka npunoxeHus CBlan ocywecTtenseTcs KnnMeHTOM CaMOCTOATENbHO Ha cobCTBEeHHoe
MO6UNIbHOE YCTPOMCTBO, COOTBETCTBYIOLLEE OMNPENENIEHHBbIM TEXHUUECKUM XapaKTepuctukams.

4.2. [ns ucnonb3oBaHusa npunoxeHus CBlMNai Heobxoammo noaknunTb cepsuc CBIM (ecnu oH paHee
He 6bln nmogkat4deH) M noaknuntb Cuet k CBlM3aK, koTopbin KAneHT nnaHupyeTr WUCnosib3oBaTb AN
ocywecrteneHus nnartexen. lMogkntoueHne Cueta k CBIMann goctynHo B npunioxeHun CBMsn mn B
Mo6WMIBbHOM NPUNOXEHUMN.

4.3. MNpun ncnonb3oBaHnn nNpunoxennss CblMain KnnMeHTy AOCTYMHbI NepeBoAbl B NOAb3y Nosiyyatens -
TOProBO-CEPBUCHOrO NpeanpuATUS:

/ nyTem cuuTtbiBaHMa wuHdbopmaumm m3 QR-koga npu COBeplleHMM onsatbl MOKYNKWM B TOProBo-
CEPBUCHOM NpeanpusaTUn;

/  NyTEM CUYUTbIBAHMSA MHGOPMaLUMnM U3 CCbIKKM (Nepexoda No CCbIIKe) ANa onnaTbl, NpefocTaBieHHON
TOProBO-CEPBUCHbIM NpeanpusaTMeM, Npu coBepllieHnn KaneHToMm onsiatbl MOKYMNKWM Ha cainTe TOProBo-
CEPBUCHOIrO nNpeanpuaTuS.

Bo3BpaT paHee npnobpeTeHHbIX TOBAapOB WN YCYr, a TakXe AEHEXHbIX CPeACTB 3@ HUX NPpOU3BOAUTCS
yepes TOpProBO-CepBMCHOE nMpeanpusaTMe, B KOTOpOM 6blna ocyllecTB/ieHA MNOKynka nyTeM
OCyLLecTB/eHNs nepeBoja C UCnosib3oBaHmMeM npunoxeHusa Cblan.

4.4. Otknountb Cuyert, mcnonb3dyemblh B npunoxeHun CBIMan, KAneHT MOXET CaMOCTOSTENbHO B
npunoxenun CBINsi. Mpu oTknoveHun cepseuca CBI, CueT, ncnonblyembl B npunoxeHun CBI1an,
OTK/ItOMaeTCs aBTOMATUUYECKN.

4.5. baHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble NpobnemMbl B UCMONb30BaHUN npunoxeHns CBIsn
W OTCYTCTBUE BO3MOXHOCTW Ans KnneHTa ucnonb3oBaTb npunoxeHune CBlMan.

4.6. baHK He HeCceT OTBETCTBEHHOCTM 3a YObITKM, KOTOPble MOXET NOHECT KAMeHT B pe3yfibTaTe OTKasa
TOProBO-CEPBMCHOrO MNpeanpuaTUS B BO3MOXHOCTM COBEpLIEHUs onepaumii C WUCNOJSIb30BaHUEM
npunoxennsa CblNai. baHK He HeCeT OTBETCTBEHHOCTM 3a paboTy MobunbHOro ycTponcrtea KnmeHTa.

4.7. KnveHT HeceT OTBETCTBEHHOCTb 3a BCE OMnepaumu, COBEpPLUEHHbIE C NOMOL b nNpunioxeHns CblMai.

4.8. KnveHT NoHMMaeT U CornaceH c TeM, 4To:

/ npepocTtasBneHne cepsuca CBIl yepe3 MobunbHoe npunoxeHue CBlMan ocywecTBnsaeTcs 4epe3 ceTb
NHTepHeT, KoTopas sBnsieTcs Hebe3onacHbIM KaHa oM CBA3MU;

/ bBaHK He HeceT OTBETCTBEHHOCTM 3@ PWUCKW, CBSA3AHHbIE C MOAKIOYEHMEM MOOWUJIbHbLIX YCTPOWCTB
KnneHta K ceTu MWHTepHET, BO3MOXHbIM HapyleHWneM KOHMUAEHUNANbHOCTM W LEenoCTHOCTU
MHdopMauun npu pabote yepes ceTb VIHTepHeT;

/ paboTtocnocobHocTb npunoxeHust CbMan He 3aBMcKT OT baHka;

/ BaHK He KOHTPOAMPYEeT M He BAUSET Ha npenocTaBleHuMe M Mcnosib3oBaHme 6ecnpoBOAHbIX CeTen
CBA3N;

/ bBaHK He rapaHTMpyeT KOHMbUAEHUMaNbHOCTb U 6€30NaCHOCTb XpaHeHNs N nepedaydun AaHHbIX dYepes
6ecnpoBogHbie CETM CBSA3M, HaxoasaLwWwmecs BHe KOHTpoas baHka.

5. OTBETCTBEHHOCTb CTOPOH

3 YcTaHoBUTL npunoxeHune CBMaii MOXHO Ha cMapTdOHbI C onepaumnoHHoi cucteMoi Android Bepcun He Huxke 6.0 1 i0S,
HauunHasa c 13 sepcuu.
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5.1. KnneHT HeceT OTBETCTBEHHOCTb:

e 3a NpPaBWIbHOCTb M aKTyanbHOCTb cBoero Homepa MobunbHoro tenedoHa nm Homepa MobMAbLHOrO
TenedoHa MNMonyyaTtens, ykasaHHbiXx Knventom B CABO B xoae ncnonb3oBaHusa ycnyrn B pamkax CBIl,
npu oCyLLeCcTB/IEHMN NepeBOA0B PU3NYECKOMY Nnuy;

e 3a NPaBWIbHOCTb M KOPPEKTHOCTb YKa3aHHbIX BaHKy CBOMX MAEHTUMUKALMOHHbBIX U MHbIX AAHHbIX
Ans ocywectenenms pabotel B pamkax CbIl.

5.2. baHK He HeceT OTBETCTBEHHOCTM M He Bo3BpawaeT OTnpaBUTENIO NOTYYEHHYK KOMUCCUIO:

e B CNyyasX, KOrga 3auduciieHuve cpeacTtB [lonydaTento He OCyLeCTBAEeHO WM OCYLLEeCTBAEHO C
HapyLeHneM CpoKoB, npeaycMoTpeHHbix CBI1, He no BuHe baHka;

e 3a HEKOpPpPEKTHO/HemnpaBW/AbHO BBeAeHHble (npegocTtaBneHHble) KnueHTOM cBeaeHuns  Ans
ocywecTteneHns Onepaunmn nam NosyyeHus MHom ycnyru B pamkax CbIl;

e oTCyTCTBMA Yy bBaHka [lonydaTensa, B MOMb3y KOTOPOro OTMApaBfieH nepeBoj, BO3MOXHOCTHU
3a4McnuTb/BbiNNATUTL Nepesog MonyyaTento.

6. WHbIE NMNOJIOXXEHUSA

6.1. KnueHT npepoctaBnsetr baHky npaso npu pabote B pamkax CBIl npepocraBnsate baHky Poccuu,
HCMNK, y4dacTHMkaMm pacyeToB cBeaeHuss o cebe (MaeHTUdDUKAUMOHHbIE AaHHblE), MHPOopMauuio 06
Onepaunun ansa Bo3MOXHOCTU BaHka cosepwntb Onepauunio B pamkax CBI.

6.2. KnueHT npomHdOpMUpOBaAH, YTO B ciyyae mcnonb3oBaHusa CBI ang onnatbl TOBApOB WU yCAyr
CNOpHbIE BONPOCHI NO AOCTaBKe TOBapOB/OKAa3aHWIO YCNyr, BO3BpaTa ToBapa/OTMEHbl YCAYrn unm ux
KayecTBa paccMmaTpuBatTca Mexay OTnpasuteneM u [lonyyaTenem B MNPETEH3NOHHOM Wn cyaebHoMm
nopsiake 6e3 yyactmsa baHka.
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MPUNTOXXEHUE 1
K MNMpaBniaM KOMMIEKCHOIO 06cny>KV|BaHVV|$|
dusmnyeckux nuy B NMAO baHk «AJTEKCAHOPOBCKUWN»

Mopaaok UcknyeHms cyeta (0T3bliBa 3apaHee AaHHOro NNaTeNbLMKOM
aKLUenTa WUaN pacnopsiXXeHUs Ha NEPUOANYECKUI NepeBO AEHEXHbIX CPEACTB),
Ha KOTOpPbIA NOCTYNAT coUMasbHble BbiNAaTbl, U3 CMCKA CYETOB,
NCNOJIb3yeMbIX A1 NOralleHns KpeanTta

1. KnueHT, ABNSOWMNCS 3aEMLLMKOM NO KpeauTHOMY goroeopy € NAO «baHk AnekcaHApOBCKUN», UMeeT
npaso obpatmutbcsa B BaHk ¢ npocbbor 06 mcknadeHun cdeta (OT3biBa 3apaHee AaHHOro KnueHTtom
aKkuenTa Wan pacrnopsiXKeHns Ha Nepnoanyeckuin nepeBos AEeHEXHbIX CPeACTB), Ha KOTOPbI NOCTynaroT
coumanbHble BbiNAaTbl!, 3 CINCKA CYETOB, UCMOMb3YyEMbIX A1 MOraleHns KpeauTa.

2. Mpwu obpaweHun B baHk KnueHT npenocraBnseT creayowmnii nakeT AOKYMEHTOB:

a) 3asBneHue cornacHo dbopme, NnpuBeaseHHOM B NyHKTe 6 HacToswero Mopsaka;

6) OOKYMEHT, yAOCTOBEPSAOLWMNIA IMYHOCTD.

3. Ana nogaum AokyMeHToB KnMeHT AosmkeH obpaTuUTbCsa IMYHO B oTAeneHme baHka.

4. B peHb nogjauun 3asBneHuns KnneHT poaxeH 6biTb NPOMHMOPMMPOBAH O BO3MOXHbLIX PUCKaAX W
NOCNeAcTBMSAAX HeUcrnosiHeHns 0653aTenbCTB MO KpeauTHbIM AoroBopaM nepes baHkoMm B cnydae
HeobecneyeHns CaMOCTOATENIbHOrO BHECEHUS MaaTexen, AOCTaTOYHbIX A8 NOoraleHns exeMecsayHoro
nnatexa (Cymmbl 0693aTenbCTB).

5. 3asBneHue paccMmaTpmBaeTcsa baHkoMm B TeueHme 30 KaneHAapHbIX AHEN.

6. ®opMa 3asBneHusa npmeeneHa HMxe.
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BaHK

a) 6aHK anekcaHOpPOBCKWIA

B MAO Bank «AJIEKCAHAPOBCKNW»

oT

Qamununs Nimss OTYECTBO
MacnopT: cepus HoMep
BbiaaH

HanmeHoBaHune opraHa, BbijaBLUEro
AOKYMEHT, 1 AaTta Bbl4ga4qiu

3asiBNeHve Ha OT3biB aKLenTa Ha CnMcaHue AeHeXHbIX cpencTte

A,
(®amununs Umsi OTYecTBO)
BO3pa)katd MpOTUB CMMUCAHUA [OEHEXHbIX CpeacTtB, MOCTYNMUBLUMX _ . . roga Ha MoOM cyeT
Ne , OTKpPbITbIn B paMkKax JloroBopa KOMMaeKcHoro 6aHKOBCKOro
obcnyxmBaHma  N@ oT  _ . . r., B paMKax couumanbHOM  BbINJaTbl  OT
(HaumeHoBaHue opraHu3auymnu)
B CyMMe pybnemn.
(ungppammu m nponucero)
B CYET NnoraweHns 3a40/KEHHOCTM Mo MOEMY KpeauTHOMY gorosopy N° , 3aKkntodeHHoMy c MAO
BaHk «<AJIEKCAHOPOBCKUN» . . r.
r.
@.U.0 KnueHta (MosIHOCTbIO) lMoanucek Hata
OTMETKU BAHKA
OTBETCTBEHHDbI COTPYAHMUK
r.
®.1N.0., JosKkHOCTh lNMoanucek Harta

M.TI.
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MPUNOXEHUE 2
K MNpaBniamMm KOMMNIEKCHOro o6cny>KMBaHg|;|
dusmnyeckux nuy B NMAO baHk «AJIEKCAHOPOBCKUWN»

Mopsaok obpaleHns B baHk ¢ npocb60oii 0 BO3BpaTe CNUCAHHbIX CPeACTB
coumanbHOW NOAAEPXKN B Clydae CrMcaHMs TakuxX CpeacTB B CYET NoralleHus
0643aTeNbCTB NO KPEAUTHBLIM A0rOBOPaM

1. KAueHT, 9BASoWmMinCca 3aeMLLNMKOM Mo KpeauTHoMy gorosopy ¢ NMAO «baHkK AnekcaHApOBCKUN», UMeEET
npaBo o6paTuTbcs B BaHk ¢ npocb6o 0 BO3BpaTe CMUCAHHbIX CPEeACTB COLMasbHOW noaaepxku' B
c/lyyae CnucaHus Taknx cpeicTB B cHeT noraweHms o6a3atenbcTB Mo KpeauTHOMY AOrOBOpY.

2. Mpwn obpaweHnn B baHk KnneHT npeaocTaBnseT cneayowmne J0KYMeHTbI:
a) 3asiBNeHuMe cornacHo NyHKTy 6 Hactoswero Mopsaka;
6) AOKYMEHT, YAOCTOBEPSAIOLWNIA JIMYHOCTD;

3. Onsa nogaum gokymeHToB KnneHT gonxeH obpaTnTtbCs NMYHO B oTaeneHme baHka.

4. B geHb nogaydun 3aasneHns KnmeHT aonxeH 6biTb NPOMHAPOPMUPOBAH O NOCNEACTBUSAX HEUCMOSTHEHUS
0653aTenbCTB N0 KPpeaAuTHbIM AoroBopam nepes baHkKoM, a UMEHHO:

a) O BO3HMKHOBEHMW MPOCPOYEHHON 3a40/IHKEHHOCTM MO KpeaAUTHOMY AOroBOpYy B CBSA3M C BO3BPATOM
coumanbHOM BbINAaThI;

6) 0 HauUCeHNN MPOLEHTOB Ha CYMMY MPOCPOYEHHOM 3a40/KEHHOCTU 3a KaXAblil AEHb MPOCPOYKM,
HEYCTOMKWN OT CYMMbl 3a40/KEHHOCTM NO KPeAUTY, HEYCTOMKM OT CYMMbl 3a40/1)KEHHOCTM MO NpoueHTaM;
B) O BO3MOXHOM 06palleHnn B3bICKaHMS Ha 3a/0XXEeHHOe NMYLLEeCTBO;

r) O pa3Mepe TeKyLWwMX/MpOCPOYEHHbIX (npu Hanuuun) 06A3aTENbCTB MO KPeAUTHOMY AO0rOBOpY Ha AaTy
nofayun 3asBrieHuns.

5. 3asBneHue paccmaTpmsaeTca baHkoMm B TeyeHme 30 KaneHAapHbIX AHER.

6. ®opMa 3asBneHusa npmeeaeHa HMxe.
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BaHK

a) 6aHK anekcaHOpPOBCKWIA

B MAO Bank «AJIEKCAHAPOBCKNW»

oT

Qamununs Nimss OTYECTBO
MacnopT: cepus HoMep
BbiaaH

HanmeHoBaHune opraHa, BbijaBLUEro
AOKYMEHT, 1 AaTta Bbl4ga4qiu

3asiBneHve o Bo3BpaTe AAEHEeXHbIX CPpeacTB

A,

(®amununs Umsi OTYecTBO)
NpoLwy BEePHYTb MHE AEHEeXHble cpeacTBa (CouManbHyl BbINAATy), NOJYYEHHbIE MHOM Ha OCHOBAHUMU

7

HoMep u Aata Ykasa o0 eqNHOBPEMEHHOM COUnNasibHOM BbIraare

nocTynmeLune « » 202___ roaa Ha MOW cyert

No ,

B CyMMe pybnen.
(ungpamu n nponuceio)

M CNncaHHble <« » 202 __ roga B cyeT nNoraweHus 3a40/DKEHHOCTM MO MoeMy

KpeanTtHoMmy agorosopy N¢ , 3akn4veHHoMy ¢ MNMAO baHk «AJTEKCAHAPOBCKUW» _ . . r.

MoanucbiBas HacTosiLee 3asiBNeHne, s NoATBepXaato, YTO YBeAOM/IEH, UTO B pe3y/ibTaTe BO3BpaTa MHe
BbllLeyKa3aHHOM couManbHON BbIMaTbl MO MOEMY KpPeAWTHOMY [OroBOpy BO3HWKAET MpPOCPOYEHHas
3a40/1KEHHOCTb

@.1N.0 KnueHTta (MosiIHoCTbI0) loanucek Aarta

OTMETKWM BAHKA

OTBETCTBEHHbIN COTPYAHUK

®.1N.0., JosKkHOCTh lNMoanucek Hata
M.I.
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