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I. O6bwune ycnosus KOMMJIEeKCHOro 6aHkoBckoro o6cnyxxusBaHus cusnyecknx nauuy B MAO
BaHk «AJIEKCAHOPOBCKUWN»
(nanee - O6wue Ycnosus)

1. TEPMUHDbI N ONPEQEJIEHNA

AyTeHTM(dUMKaALMOHHbIE AaHHbIe — YHMKanbHble norvH (login), naponb (password), MUH-koa, a Takxe
Apyrne JAaHHble, NpeayCMOTPEHHbIE COOTBETCTBYHLWMM PyKOBOACTBOM MOJb30BaTeNs, HocsawMe
KOHMUMAEHUMaNbHbIN XapakTep, ucnonblyeMmble KnMeHTOM Ans [octyna w/wanm  NOoATBEPXAEHMUS
BonensbsiBneHns KrnuveHTa Ha coBeplUeHMe onepaunii u caenok depes KaHanbl ANCTAaHUMOHHOMO
o6cnyxunBaHus. AyTeHTU(MOUKALUNOHHbIE AaHHbIE, UCMONb3yeMble KNMeHTOM ANnsl yAOCTOBEPEHMS Mpasa
coBeplleHna onepauuMmn 1 Ccaenok, SBNAKTCA aHanoroM cobcTBeHHOpy4YHOW noanucn KnueHTa npu
COBEpPLUEHNM oOnepaunii C WCMNOoJIb30BaHMEM 3JIEKTPOHHbIX CPEACTB nJaTexa W/wWaM KaHanoB
ANCTaHUMOHHOIo 06CTy)XMBaHUS.

BaHkK - My6nunyHoe AkunoHepHoe O6uiectBo BaHk «AJTIEKCAHOPOBCKUM».
BaHKOBCKMI CUeT — TeKYLLWA CUYET, CYET MO BKIady, B T.4. Ao BocTpeboBaHUS.
BaHk Poccum - LleHTpanbHbll 6aHK Poccuinckon degepaunm.

Bbankomar - KaHan paguctaHuMoHHOro obcny)xmBaHusi, npeacTaBnsiowmin cobon nNporpaMMHO-
TEXHUYECKNN KOMIJ1eKcC, I'Ipe,Cl,Ha3Ha‘-IEHHbIl7I ansd aBTOMaTVI3VIpOBaHHOl7I Bblgayn m anéMa HaTNYHbIX
AEHEeXHbIX CPeacTB C MCnonb3oBaHMeM KapT, a TakXe BbINOJIHEHMS APYrMX onepaunii, B TOM yucne
onnaTtbl TOBAapOB W YCNYyr, COCTaBNeHUs AOKYMEHTOB, NOATBEPXAAOLWMNX COOTBETCTBYIOLWME Oonepaumun.

Bbe30T3bIBHOCTb NepeBoAa AEHEeXHbIX CPeAcTB - OTCYTCTBME WM MNpekpaleHne BO3MOXHOCTU
OT3blBa pacnopskeHus 06 ocylecTBNeHUU nepesoda AEHEXHbIX CPeACTB CO cyeTa B OnpeaesieHHbIN
MOMEHT BpeMeHu. Ecnn mHoe He o06ycnossieHO npuMmeHseMon (opMon HGe3HasMUYHbIX pacyeToB Wn
3aKoHoAaTeNnbCTBOM PO, 6e30T3bIBHOCTb NEepeBoAa AEHEXHbIX CPeACTB HACTYyNaeT C MOMEHTa CNucaHus
AEHEeXHbIX cpeacTB co cyeTa KnueHTa.

BbankoBckue lMpaBuna - BHYTPEHHUA HOPMATUBHbLIN AOKYMeHT «baHkoBckme [lMpaBuia OTKPbITUS U
3aKpbITMA 6AHKOBCKMX CYETOB, CYETOB MO BKMadaM (Aeno3uTaM) (PU3NYECKUX Nuu», YTBEPXAEHHbIN
MNMpukasom no baHky.

BCIl - BHYTpeHHee CTPYKTYpHOe noapasgeneHue baHka (AONOMHUTENbHbIE 0hUCHI).

Bknap - [eHexHas cyMMa, KoTopykt BaHk npuHuMaeT oT KnveHTa M 0653yeTcs BO3BpaTUTb C
HAUUC/TEHHbBIMU MPOLIEHTAMWN B COOTBETCTBUM C YC/IOBUSAMU, ONPEAENeHHbIMU B 3as8B/IEHUN Ha OTKPbITUE
BKMaaa u MpaBuiaMn KOMMNJIEKCHOIO 06CyXUBaHUS. .

Bblrononpuoﬁpe'ra'renb - MU0, He daBndaruleecda HenocpeaCTtBeEHHO Y4aCTHUKOM onepauun,

K BblFoge KOTOpOro ﬂeMCTByeT KnneHT, B TOM 4ucCsie Ha OCHOBAHMM areHTCKOro Aorosopa, AOroBOpoB
nopy4yeHunsa, KoOMUCCMn m AO0BEPUTENBbHOINO ynpassieHUd, Npu nNpoBeaeHUn onepau,MVl C AEHEeXHbIMK
cpeactBaMn U MHbIM NMYLLLIECTBOM.

BbINUCKA MO CUEeTy - AOKYMEHT, MOATBEPXAAoLWKUiA nNpoBeAeHUe onepauuii MU oCcTaToK Mo CUeTy U
coaepXalunini peKBU3NTbI MCMOSIHEHHOMO PacrnopsiXeHus.

AoBepeHHoe nuuo (MpeacraBuTenb) - 1MLO, YNOTHOMOYEHHOe K/TIMEHTOM OCyLLEeCcTBNSTbL onepaumm
C IEHEXHbIMU CPEACTBaMMN, HAXOAALWMMUCS Ha ero 6aHKOBCKOM cUyeTe OT UMeHU KnneHTa.

AOBepeHHOCTb - nNMUCbMEHHOE YyNnoJIHOMO4YME Ha pacnopsaxXeHune [eHeXHbIMKU CcpeacrtBaMu,
HaxoaAawnmmncs Ha 6aHKOBCKOM CyeTe, BblaaBaeMoOe KnuenHtoMm [oBepeHHOMY Jfuuy A4and
npeacrtaBuUTeNbCTBa Nepes BaHkoOM.

OoBeputenb — KIMeHT, NpeaocTaBMBLUMI CBOEMY MNPEeACTaBUTENIO OCYLLUECTB/IEHME CBOMX MNpaB Mo
IOrOBOPY  KOMMJIEKCHOrO 6aHKOBCKOro 06CNYyXWBaHWSA MOCPEACTBOM  BblJayM  [IOBEPEHHOCTY,
COOTBETCTBYIOLLEN AENCTBYIOLLEMY 3aKOHOAATENLCTBY PO.
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3asBneHuMe - [OKYMEHT, CocCTaBleHHbin KnmeHToM no ¢opMe baHka, noaTBEpXAaoLWmnin
BosiemsbsiBNeHne KnmeHTa Ha npefocTtaBneHne eMmMy bBbaHkoM 6aHKOBCKOW YCNyru, yKasaHHOW B
3asaBneHumn, B COOTBETCTBMU C MpaBmunamm.

UpenTndmkauumna - COBOKYMHOCTb MeponpuaTui no YCTaHOBNEHNIO onpeaeneHHbIX
3aKoHogaTenbCcTBOM  Poccuinckon  ®depepaumm cBegeHun o KnueHTax, wux [lpeacrasutensx,
Boirogonpuobpetatensix, beHeduumapHbiXx Bnagenbuax, MO MNOATBEPXKAEHUK AOCTOBEPHOCTU 3TUX
CBeAEHWNI C UCNOSIb30BAHWEM OPUIMHANOB AOKYMEHTOB M (MAK) Haanexawmm obpa3oM 3aBepeHHbIX
KoMnuii 1 (MKN) rocyaapCTBEHHbIX U MHbIX MH(OPMaLMOHHbBIX CUCTEM.

KaHanbl AMCTAaHLUMOHHOIo O6CAY>XMBaHMUA - CNocobbl MpeaocTaBeHns GaHKOBCKUX YCIyr Ha
OCHOBaHMUM BONeusbaBeHUs KnuneHTa, nepenaBaeMoro yaajseHHbiIM o06pasoM, B TOM u4ucne, C
NCNONb30BaHNEM CETEl CBA3M, @ TaKXe NpeaocTaBnieHms KnveHTaM nHdopMaunm o Taknux ycnyrax.

Kapta — BbinyweHHas baHkoM niatexHas KapTa MexAyHapoAHOW maTtexHonm cuctembl VISA
International, mexayHapogHon nnaTexHon cuctembl MasterCard Worldwide wan HaumoHanbHOM
CUCTEMbI NMATEXHbIX KapT «Mup», aBASAIOWANACS 3MNEKTPOHHbIM CPeACTBOM ANs  OCYLEeCTBAeHus
6e3HanYHbIX pacyeToB, NpeAHa3HAaYeHHbIM ANs onJiaThl TOBApPOB, paboT n ycayr, a Takxe nony4vyeHus
AEHEXHbIX CPeACTB U BbINONHEHNS ApYyrMX onepauni, B cootBeTcTBUM ¢ AKBO Ha Tepputopun PO 1 3a
ee npegenamu.

KnueHT - dusundeckoe nuuyo, 3aknwymseliee ¢ baHkom OKBO nyTeM npucoegMHeHMs K HaCTOSLWMM
Mpasunam, AN Uenerh He CBSA3aHHbIX C OCYLEeCTBIeHMEM TakKuM nAUUOM npeanpuHUMaTENbCKON
OEATENbHOCTU UM YaCTHOW NPaKTUKMU.

KomnpomMeTtauumsa - ytpata AyTEHTUDMKALMOHHbIX AaHHbIX, NOAO03PEHNE YTpaTbl AyTEHTUDUKALMOHHbIX
AaHHbIX UM BO3HUKHOBEHMM MOAO3PEHUS O AOCTYyNe TPETbUX NNL K AYyTEHTUHUKALUNOHHBIM AaHHbIM, B
TOM uucfie B CBA3M C yTpaTOl TEXHUYECKOro YCTPOMCTBA C MOMOLLbID KOTOpOro KnueHT nonydaer
AyTeHTU(MKAUNOHHbIE JaHHblE B COOTBETCTBUM C PyKOBOACTBOM MOJIb30BATESNS.

KoMnnekcHoe 3asiBJjieHMe — COBOKYMNHOCTb AOKYMEHTOB, cocTaBneHHbIX KnmeHtom no dopme baHka,
coaepxalwmnx npeanoxeHue (odepTty) KnmeHTta, agpecosaHHoe baHky, 3akntountb AKBO. KomMmnnekcHoe
3a8B/IeHNE MOXET cofepxkaTb Takxe BosiensbsasBsieHne KnmeHTa Ha npefocTtaBieHue eMy OTAeNbHbIX
6aHkoBCkMx ycnyr (no Bblbopy KnueHTa), okasbiBaeMbix B pamkax [AKBO. O6s3aTenbHOM 4acTbio
KoMnnekcHoro 3asB/ieHus 4aBRseTcs 3asaBieHuMe Ha 3akatodenme [AKBO nubo [JononHuTtenbHoe
cornalleHme K yxe OTKpPbITbIM CYeTaM.

KoHBepCcMOHHbIE onepaumm - ornepaunm no Kynae-npogaxe HaaAn4yHom n 6e3HanMyYHoOn MHOCTPAHHOM
BaNOTbl 3@ HafMYHble N 6e3Hann4yHble pybnu.

KpeauTt - feHexHble CpeacTBa, npeaocTtaBnseMble KnneHTy BaHKOM cornacHo ycnoBusaM KpeauTHOro
[lOroBopa Ha OCHOBE BO3BPATHOCTM, MNNATHOCTU N CPOYHOCTU, Ha NOTPEbUTENbCKUNE LIENN.

KpeauTHbIA AOroBop - 40roBop, 3akntovaembiit Mmexay BbaHkoM n KnneHToM, HEOTHEMNEMON YacTbio
KOTOpOro siBnstoTca MHameuayanboHble ycnosmsa n Obwme ycnoBusa B pamkax HacToawmx MNpasun.

KoHTaKT-UeHTp - KaHan AUCTaHUMOHHOro o6CnyXuBaHus, MO3BOMSAOWMNA  OCYLLUECTBAATb
B3ammoaencTene baHka n KnueHTta, Bkaodyas obmeH mHdbopMaumen n npepocrtasneHne 6aHKOBCKUX
ycnyr, € ucnosnb3oBaHueM TenedoHa B COOTBETCTBMM C PyKOBOACTBOM nonb3oBaTens. TenedoHsbl
KoHTakT-ueHTpa ykasaHbl Ha CanTe baHka.

MuHuManbHaa rapaHTupoBaHHasa cTtaBka no Bknagay (MIC) - 3HayeHWe NpPOUEHTHOM CTaBKW,
onpegensiowee MUHUMaNbHLIA A0X04, BbiNnaudMBaeMbln BbaHkoM KnneHTy Ha cymmy Bknaga npwu
YCNOBMN XpaHeHUa [OeHeXHbIX CpeacTB A0 ucTedyeHus cpoka Bknapa, 6e3 ydeta ycnosum,
npegycMaTpmMBalOWMX BO3MOXHOCTb MU3MEHEHWs [OXOAHOCTW BKIaAoB, B TOM u4uc/ie B Clydasx
3aKkntodeHnsa (pactopxeHus) KaneHToM MHOro gorosopa v (MaM) MNOSyYEeHUS UM LOMNOSIHUTENbHOW
YyCnyru, He CBA3aHHOW C pa3MelleHneM AeHEeXHbIX CpeacTB BO Bknaa (3auncineHmeM AeHexXHbIX CpeacTs
Ha cyeT). 3HayYeHMe MMHMManbHON rapaHTUPOBAHHOW CTAaBKM MO BKAaAy pa3MellaeTcs B KBagpaTHOWM

5



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

paMKe B MpaBOM BEPXHEM Yr/ly NepBOM CTpaHuubl 3asBNE€HUS Ha OTKpPbITUE CPOYHOro 6aHKOBCKOro
Bknapa. NMopsapok pacyeta MI'C onpegensetca baHkoM Poccuu.

OnepauMoHHbIA AeHb — onpeaesieHHbIi BaHKOM nepuoa BpEMEHM 3a COOTBETCTBYHOLLYHO KasleHAApPHYH
OaTy, KOTOpbIl BKIOYaET B cebs onepauMoHHOE BpPeEMS, B Te4eHNe KOTOpPOro coesepLuatoTcs 6aHKoBCKkMe
onepauunm n gpyrue caesnkm, a Takxke nepuog AokymeHToobopoTta n 06paboTkm yyeTHoM nHdbopmaumu.

OTBETCTBEHHbIA COTPYAHUK — coTpyaHMK BCI BaHka, ocyllecTBAstowmMini 6aHKOBCKME onepaunmn c
dursnyeckuMn nnuuamn.

MacnopTHble gaHHble - cepus (NpyM HaANNYMK), HOMEP AOKYMEHTa, YAOCTOBEPSOLWEro JIMYHOCTb, AaTa
BblAauu, HaMMEHOBaHWe opraHa, BblAaBLIEro AOKYMEHT (MpU HananymMm Koaa noapasfesieHns MOXeT He
yCTaHaBAMBaeTCcs) n Koa noapasaesnenuns (npu Hanmumm).

MnaTtexxHbIM KMOCK — KaHan ANCTaHUMOHHOro 6aHKOBCKOr0 06CNyXUBaHUS, NpeacTaBAsoWwmnin cobon
NporpaMMHO-TEXHMYECKUI KoMnnekc baHka, TepMmHan camMoobCnyXmBaHus, npegHasHaveHHbI 418
aBTOMATU3MPOBAHHOIO MNpMeMa MNepeBOAOB C MCMOJb30BAaHUEM HaNIMYHbLIX [AEHEXHbIX CpeacTB U
NJaTeXHbIX KapT, UCMOJTHEHMS MHbIX (DUHAHCOBLIX ONepaunii U NoayvyeHuss MHOOPMaLNOHHbBIX YCayr.

My6nnyHoe AOHKHOCTHOE NMLUO0 - NYyb6AnYHbIE AO/MKHOCTHbIE inua, BKAoYaowme B cebs kateropum
NHocTpaHHoe nyb6nnyHoe A0MKHOCTHoe nnuo (pusnyeckoe nnLo, Haxoasweecs Uan npuHMUMaeMmoe Ha
obcnyxunBaHue, apnsatouieecs NOO6bIM Ha3HAYaEMbIM UN N36MPaEMbIM INLIOM, 3aHUMaKLLee KaKy-nnbo
AO/DKHOCTb B 3aKOHOAATeNbHOM, WCMOMHUTENbHOM, aAMUHUCTPAaTUBHOM wan cyaebHomM opraHe
WHOCTPAHHOro rocyaapcrea, u ntoboe nuuo, BbIMOMHAKOLWEE KaKyl-n1mbo nyb6nnuHyo dyHKUMIO A4S
WHOCTpPaHHOIro rocygapcrtea, B TOM 4yuciae ans nybanyHoro BegoMcTBa WM Ny6/IMYHOro NpeanpuaTums.
fnasbl rocygapcts (B TOM 4ucie npassilime KOpOJsieBCKME AMHACTUKM) WAW MpPaBUTENbCTB; BUAHbIE
MONNTUKKN; CTaplimMe pyKOBOAUTENW FOCYAAPCTBEHHbIX KOpNopauuin; MWUHUCTPbI, WX 3aMecTuTtenu u
MOMOLLUHMKW; BbICLUME NPABUTENbCTBEHHbIE YAHOBHMKWN; AO/HKHOCTHbIE Nnua cyaebHbiX OpraHoB BfacTu
«nocnegHen MHctaHumn» (BepxoBHbIN, KOHCTUTYUMOHHBLIA CyA), Ha peweHue KOTOPbIX He rnopaeTcs
anennauus; rocyfapCTBeHHbIA MNPOKYpoOp WM €ero 3aMecTuTeNin; BbIClUME BOEHHbIe YMHOBHWKW;
pPYKOBOAUTENM M 4sieHbl COBETOB AMPEKTOPOB HauUMOHanbHbIX 6aHKOB; MOCAbl; KOHCYAbl (B TOM yucne
MOYETHbIE); PYKOBOAWUTENN rOCYAApPCTBEHHbIX KOpropauwn; uJneHbl [lapnamMeHTa WAM  UMHOIMO
3aKOHOAATENbHOro OpraHa; pykoBoAuUTeNnu nonmTuyeckux naptmin. OnpeaeneHue He pacnpocTpaHsaeTcs
Ha pyKoBoauTenem cpegHero 3BeHa WAW nuu, 3aHuMarwmx 6onee HU3KME NO3UUMKM B yKa3aHHOM
Kateropuu.), MexayHapogHoe nybanyHoe [O0/HKHOCTHoe nnuo (dusmyeckoe Auuo, Haxoasueecs unm
npuUHMMaeMoe Ha obcnyxuBaHue U saBAsSOWEeCs AO/MKHOCTHbIM JIMLOM Ny6AnYHON MexXayHapoaHOM
opraHusaumm, T.e. TakKoe AO/MKHOCTHOE SNUO NYy6/MYHOM MeXAYHapoAHOW opraHusaumm, KOTOpOMY
A0BepeHbl UK 6binu AoBEPEHbl BaXkHble DYHKLMN MeXAYHapoaAHOW opraHm3aumen. OTHOCUTCS K YiieHaM
cTapwero pyKOBOACTBa, T.e. AMpeKTopaM, 3aMecTuTensiM AWMPEeKTOpPOB, W 4feHaM MpaBieHus uau
3KBMBANEHTHbIX  GdYHKUMIK. B  4aCTHOCTM, pYKOBOAWTENsM, 3aMecTuUTeNnsaM  pyKoBoAUTENen
MeXxayHapoaHbiX nybnmuHbix opranmsaumii (OOH, O3CP, OMNEK, OnuMnunckmim KoMmuteT, BceMupHbIn
baHk, EBponapnameHt, CoBeT EBponbl, BOeHHble MexAayHapoaHble opraHusauumm (HATO),
3KOHOMMYeckmne opraHmsaumm (BTO, ACEAH), MexayHapoaHble cyaebHble opraHmsaumm - Cyg no
npasam 4yenoseka, Maarckun TpubyHan v Ap.), ynoSHOMOYEHHbIX TaKUMW OpraHu3aumnamMm AencTBOBaThb
OT MX uMeHW. OnpepeneHMe He pacnpocTpaHsieTCss Ha pyKoBoauTeNnen cpefHero 3BeHa Wan nuu,
3aHuMarLwmnx bonee) n Poccuinckoe nybnmuHoe AOMXKHOCTHOE Nmuo (dpusnyeckue nmua, Haxoaswmnecs
UM NpuHuMaemble Ha obcnyxmBaHuMe U 3amellarowmve (3aHMMaloWmMe) rocynapcrBeHHbIe AOKHOCTU
Poccuiickon ®epgepaumu, A0MKHOCTU uneHoB CoBeTa ampekTopoB LleHTpanbHoro 6aHka Poccuiickoin
depepaunn, [OMKHOCTU denepanbHON roCyAapCTBEHHOM CnyXbbl, Ha3HayeHWe Ha KoTopble U
ocBoboxaeHMe OT KOTOopbIX ocywecTtengawTca [pe3sunaeHToM  Poccuiickon  ®epepauun  mam
MpaButenbCcTBOM Poccuiickon degepaunm, AoMKHOCTU B LleHTpanbHoM 6aHke Poccuiickoin ®eaepaunim,
rocyAapCTBEHHbIX KOprnopauusax WM WHbIX OpraHusaumax, co3faHHbiX Poccuitckon depepaumein Ha
OCHOBaHUW pbeaepasbHbiX 3aKOHOB, BK/IIOYEHHbIE B MepeyHn A0/IKHOCTEN, onpeaensieMble MNpe3ngeHTom
Poccuinckon depepaumn).

MpaBuna koMmiekcHoro o6cnyxuBaHna (Mpasuna/ [OKBO) - [oroBop KOMMIEKCHOMO
6aHKOBCKOro 06cnyxunsaHna ¢usmyecknx nuu B MNAO BaHk «AJIEKCAHOPOBCKWUIN», 3aknouaembiit
Mexay bBbaHkoM un KnueHTOM C uenbto npepocrtaBneHms baHkoM KraneHTy ycnyrM KOMMJIEKCHOro
obcnyxmBaHusa, B TOM Yncne, ANCTaHUMoHHO (6e3 noceweHna Oducos baHka) B NOpSAKE U Ha YCNOBUSX,
n3noxeHHbix B MNMpaBunax, Tapudax baHka, a Takxke 3asaBneHunn KnmeHrTa.
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MNpasuna COBO -npaBuna npepocraBieHUss 6aHKOBCKUX YyC/lyr C MCNOJIb30BaHUEM CUCTEMDI
ANCTaHUMOHHOro 6aHKoOBCKOro ob6cnyxuBaHma ¢uanueckum namuam B [MAO bBaHk
«ANIEKCAHOPOBCKWM, aensatowmnincs Heotbemnemon vyactoeto AKBO.

Pa6boumi aeHb - KaneHAapHbI AeHb, KpOMe YCTaHOBJIEHHbIX deaepanbHbIMU 3aKOHaMU PO BbIXOAHbIX
M Hepaboumx [HEN, a TaKXe BbIXOAHbIX AHEN, MNepeHeCceHHbiXx Ha paboune [HUM peLleHnEM
MpaButenbctBa PO, ecnn BHYTPEHHMM pacnopsianTenbHbIM AOKYMeHTOM BbaHka Takue BbIXO4Hble MK
Hepaboune npasgHUYHbIE AHW HE YyTBEPXAEHbI B KayecTBe pabounx gHen B baHke.

PacnopsikeHune - rnopydeHue KnueHTta baHky, cOCTaBNeHHOE B 3/1IEKTPOHHOM BU/IE UM Ha BYMaxXHOM
HOCUTEsNe COrlacHO YCTAHOBJIEHHOW HOPMAaTMBHbLIMU AOKYMeHTaMu BaHkoMm Poccum unm BaHkoM dopmMe,
ABNAIOLLIEECS OCHOBAHMEM A/ COCTaB/eHUss BaHKOM pacyeTHbIX AOKYMEHTOB OT MMeHU KnueHTa u
npoBeAeHUsa onepaunii no cyety KnneHTa.

PykoBOACTBO noJsib30oBaTesia — [AOKYMeHTbl, onpeaensiouime nopsaok npenocraBneHnss baHKoMm
ycnyr yepes KaHanbl AUCTaHUMOHHOIO 06CyXunBaHus, pasmellaemble Ha Cante baHka 1 aBastowmecs
HeoTbeMmsiemon vactbto OKBO, B 4yacTtHocTM: PykoBOACTBO NoJb3oBaTenss no pabore c kaprtamu;
PykoBoacTBO nonb3oBaTtesnid no obcnyxumeaHuo B KoHTakT-ueHTpe baHka; PyKoBoACTBO NoJsib30oBaTens
Cncrtembl AUCTAaHUMOHHOrO 6GaHKOBCKOro obcnyxmBaHusa ana ¢usmuyeckmnx nud; PykoBoactso
nonb3oBaTtens MobmnbHoro npunoxeHns Cucrtemol AuctaHunMoHHoro baHkosckoro O6cnyxuBaHus ans
dbursnyecknx nuu.

CaunTt baHka - abank.ru.

CucteMma AMCTaHUMOHHOro 6aHkoBckoro ob6cnyxxuBauma (CABO) - KaHan AMCTaHUMOHHOIO
obcnyxmBaHUe, NO3BONSOWMN OCYLWECTBAATb B3auMmogencTtene baHka m KnueHta, Bkawo4vas obmeH
nHdopMaunen m npegocrasneHne 6aHKOBCKMX YCAYr B COOTBETCTBMM C lNMpaBunamu npenocTaBsieHns
6aHKOBCKUX YyCAyr C MWCMOJb30BaHMEM CUCTEMbl AMCTAHUMOHHOro 6aHKOBCKOro o6cnyXnBaHus
dusnyeckmnm nnuam B MAO Bank «AJTEKCAHAPOBCKWN» 1 PykoBOACTBOM NO/b30BaTENs CUCTEMBI.

CBIN - cepBuXC 6bICTPbIX MJIaTEXen njaTtexxHo cucrtembl BaHka Poccumn
CTOpOHbI — BbaHK U KNNeHT Nnpy COBMECTHOM YMNOMUHAHUN.

CueT - TeKylWWA cyeT OTKpblBaeMbl BaHKOM du3nMYeckuM nuuaMm AN COBepLlUeHMs onepauun, He
CBA3@HHbIX C BeAeHMeM npeanpuHUMaTeNbCKoM AesdTeNbHOCTM B KadecTBe MHAMBMAYANbHOro
npeanpuvHUMATENns WM C 4YacTHOM MpPaKTUKOW, a Takxke GU3NYECKMM uuaM, MNPUMEHSIOWMUM
cneumanbHbIi  HanoroBbin pexumm "Hanor Ha npodeccnoHanbHbii aoxoa", He SBASKWMMCS
WHAWBUAYASIbHBIMW  NpeanpuHUMaTEns MM UM GU3MYECKUMUM  NvuaMu,  3aHMMalWUMMUCa B
YCTaHOB/IEHHOM 3aKoHoAAaTeNnbCTBOM Poccuiickon ®depepaumm nopsake 4YacTHOWM MPaKTUKOW, ANns
COBepLUeHNs onepauui Npu BeAeHUN AesTeNbHOCTU, B CBA3M C KOTOPOW yKa3laHHble pu3nyeckune nuua
NPUMEHSIOT CreumnanbHbll HANOrOBbIN PEXUM.

Cuetr Bknapga — 6aHKOBCKMW CYET, OTKpbiBaeMbin baHKOM Ha OCHOBaHUW 3asBAeHUS (OU3NUYECKUM
NMuaMm, Ha KOTOPOM YYUTbIBAOTCH AEHEXHble cpeAcTBa B COOTBETCTBYIOLWEN BastoTe, pa3MelleHHble
KnneHToM BO Bknaa B COOTBETCTBUM C HAcTosawmMn MNpaBunamun n 3adBieHMEM Ha OTKPbITUE BKaaa.

CaHKLMOHHbIE OrpaHUUYEHUsl - 3KOHOMUYEecKMe, (DUHAHCOBblE, TOProBble, CTPAHOBblIE WU UHbIE
orpaHuuuTenbHble Mepbl, 3M6apro, HOpMaTMBHbIE MPABOBbLIE UKW UHAMBUAYaAsIbHbIE aKTbl, MNPUHATHIE
(yCTaHOBNEHHbIE) KOMMETEHTHbLIM OpraHoM Poccuiickon ®deaepaunu, MexayHapoAHOW opraHuMsauum
W/VNN O0TAENBHOrO MHOCTPAHHOIO rocyAapcTBa, KoTopble BaHK yunThIBAeT B cBoel paboTe, B T.U. B CUNY
Hanumums y bBaHka OTKPbLITOro Ha TEPPUTOPUM MHOCTPAHHOrO rocyaapcTBa, YCTAHOBMBLUErO W/WUnu
cobMoaloLUEero CaHKUMOHHbIE OrpaHMYeHUs, cuyeTa, WK B CUNY Hanuuua y baHka cuyeta B BantoTe
WHOCTPaHHOro rocyZlapcTBa, YCTaHOBUBLIErO W/UKN CO60AAI0LENO CAHKLMOHHbIE OrpaHnyeHus.

Tapudbl - ycTaHoB/ieHHble BbaHkoOM Tapudbl KOMUCCUMOHHOMO BO3Harpa)xaeHus 3a ob6cnyxmsaHue
K/IMEHTOB — (U3MYECKnX nuu, pa3MelleHHble Ha Cante baHka u B BCI baHka. Tapudbl baHka -
OOKYMEHT, pernaMmeHTUpYyoLWwmin CTOMMOCTb YCNYyr, NpeaoctaBnsemMbix baHkoMm KnveHTam.


http://www.alexbank.ru/
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TexHuueckuin oBepapadT — 3a40/KEHHOCTb KnueHTa nepen BbaHKoOM, BO3HMKLIAS BCAeACTBUE
pacxonoBaHMsa KnneHToM € ncnosb3oBaHneM KapTbl AeHEXHbIX CPeACTB CBbllWwe ocTaTka Ha CuyeTe n/mnu
YCTaHOB/IEHHOI0 KpeaMTHbIM AOrOBOPOM pasMepa NMMuTa KpeanToBaHuS, B CNydasX, NepeynciieHHbIX B
Hactoswmx MNpasunax.

TpaHCrpaHU4HbIA nNepeBOA - TepeBOA [AEHEeXHbIX CPeACTB, MpU  OCYLIECTB/IEHUM KOTOPOro
niatenbwuk nmMbo nonyyaTenb CPeacTB HaxoaAMTCs 3a npeaenamm PO, u/vnn nepeBos AEHEXHbIX
CpeacTB, MpW OCYLLECTBJIEHMW KOTOPOro njaTenblinka WM nonydaTtens cpeacts obcnyxusBaeTt
MHOCTPAHHbIN LEeHTpasbHbIN (HauMoHabHbIN) 6aHK MM MHOCTPaHHbIN BaHK.

YcnoBus oka3zaHuMA oTaesibHbIX 6aHKOBCKUX ycnyr (YcnoBusl) — cocTaBHas HeoTbeMsieMas 4yacTb

MpaBwni KOMNJIEKCHOIO 06CyXXMBaHMS, B KOTOPOWN PErynpyoTcs yCNoBUS OKaszaHmsa BaHKOM OTAeNbHbIX

6aHKOBCKUX YCNYr, @ UMEHHO:

e YcnoBuss OTKpbITMSA, 06CNy>XmBaHUS W 3aKpbiTusa cuyeToB dusmdecknx vy B [AO baHk
«ANEKCAHZPOBCKMNA»

e YcnoBus Bbinycka 1 06cnyxmnBaHns 6aHkoBckux kapT B MAO BaHk «AJIEKCAHOPOBCKUW»

e YcnoBus OTKPbITUS, 0O6CAYXMBaHMS U 3aKpbiTUs BkNagoB dusmyecknx vy B [MAO baHk
«ANEKCAHZIPOBCKMNA»

e Obwme ycnosus npepoctaBnenms [MAO BaHk <«AJIEKCAHOPOBCKUW» dusmyeckum nuuam
noTpebuTenbCKnx KpeamTos;

e Obwme ycnosus noTpebutenbckoro KpeautoBaHns B [MAO BaHk «AJIEKCAHOPOBCKUN»:
OBepapadT K KapToyHOMY cyeTy/KpeauTHasa kapTa;

e [lpaBuna npepocTtaBneHUs ycayr nNo nNepeBoay AEHEXHbIX CPeACTB B paMKax CUCTEMbl ObICTpbIX
naaTexen.

YBeAoMJieHMe O COBEepLUeHUU onepaumi C MCNOoJIb30BaHMEM 3JIEKTPOHHbIX CPeACTB nJaTexa
— MHbOPMaLNA O COBEpPLUEHHbIX OMEpaLMsAX C UCMONb30BAHUEM 3JIEKTPOHHbLIX CpeacTB niaTtexa (no
3aUNCNIEHNIO / CMIMCAHUIO JIEHEXHbIX CpeacTB co cyeTa KnneHTa), MHdopMaums 0 NPpUOCTaHOBIEHUM NN
npeKkpaLlleHMn UCMOoNb30BaHMA 3/IEKTPOHHOIO CpeacTBa nyaTtexa, Hanpaensemas baHkoM KnuneHTy B
COOTBETCTBMW C 3aKOHOAATENIbCTBOM.

OneKTpoHHble AOKYMeHTbl KisimeHTa - [JOKyMEeHTbl, COCTaB/IEHHble B 3J/IEKTPOHHOM BUAe W
HanpaBfeHHble B BaHK ¢ ncnonb3osBaHneM KaHanos AUCTaHUMOHHOIo obcnyxXneaHus, noaTeepxaatouime
BofiemsbsiBneHne KnneHTa o0 npeaocTtaBfeHMn emy BaHkoM 6aHKOBCKMX YCnyr, B TOM u4ucne
PacnopsxeHunsa, nHble nopyyeHus, 3aaBreHns n 1.4.

dNneKTpoHHOE CpeACTBO nJiaTteXa - CPeiAcTBO M/unu crnocob, nosponsawlume KanMeHTy cocTaBnsATb,
yOOCTOBEPATb U NepeaaBaTh PacrnopsXXeHns B LeNsX OCYLLECTBNEHMA NepeBoja AeHEeXHbIX CpeacTB B
paMKax TMpUMeHsieMbiX GOpPM 6e3HaNNYHbIX pPacyeToB C  WUCMOMb30BaHMEM WMHMOOPMALMOHHO-
KOMMYHWKALMOHHbIX TEXHOJIOTNIA, 3/TEKTPOHHbIX HOCUTENen MHdopMaLmMm, B TOM YMCe NIATEXHbIX KapT,
KaHaNoB AUCTaHLMOHHOIO 06CY>XMBaHUA, @ TAKXE UHbIX TEXHUUYECKUX YCTPOMNCTB.

SMS-undopmMmupoBaHume - ycnyra npegocraBneHmss baHkoMm yBepomneHus KnueHTa o perncrpauum
obpalieHuns, nHpopmaunmn KnmeHty ob onepaumax no Kapte n/mnm Cuety, B cnydasx, onpeneneHHbIX
MpaBunamMmu KOMMNeKkcHoro obcnyxumeanmsa mn Mpasunamm CABO, nytem HanpasBneHns SMS-coobuweHunn
Ha HoMep MobunbHOro TenedoHa , ykasaHHboli KnneHtoMm, B T.4. B CAABO, ana nonydeHns nHhopmaunm
O [AOCTYMHOM oOCTaTKe [AeHexXHblIX cpeacts Ha CueTe, COCTOSHUW 3NEKTPOHHbIX [AOKYMEHTOB,
HanpasJ/ieHHbIX KnMeHToM paHee B baHkK, 1 MHbIX cobbiTnax B COABO.

SMS-cepBUC - nnaTHasa ycnayra npegocraBneHns baHkom mHbopmaumm KnneHty o6 onepaumax no
Kapte wn/unun Cuety, K KOTOpoMy BbinyweHa Kapta, B cny4dasax, onpeaeneHHbix [lpaBunamm
KOMMEeKCHOro o6cnyxuBaHus, nyteM HanpaeneHnsa SMS-coobweHnin Ha Homep MobunbHoro TenedoHa,
yKa3aHHbI KnueHToM.

2. OBLUME NOJIOXKEHUA
2.1. T[lpaBuna KoMmnaekcHoro ob6cnyxusaHusa coaepxat ycnosus AKBO.

2.2. [OKBO 3akntwyaeTrcda nyteM npeactaBneHnsa KnuveHToM B BaHk KoMnnekcHoro 3asBfiieHus
(ocpepTbl) M akuenta baHkoM odepTbl KnveHTa nyTeMm npegoctasneHns KnueHTy YBegomneHuss o
3akntodveHnn OKBO.
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2.3. B pamkax OKBO BbaHk npepocTtaBnseT KnmeHTy BO3MOXHOCTb MONy4YEeHUS Kak BCeX, Tak WU
OTAeNbHbIX 6AHKOBCKUX YCYT, YKa3aHHbIX B MNMpaBuaax KOMMAEKCHOro o6CcnyXnBaHums.

2.4. B cnyyae xenaHus KnueHTa Bocnosib3oBaTbCsl 6aHKOBCKMMW ycnyrammn, KnneHTy Heobxoammo
odopmuTb 3aasneHne/CornawieHne Ha nosydeHue 6aHKoOBCKOM ycnyrn. 3assneHne/CornaieHne Moxer
npeaocTaBnsaTbCsa B baHK B aN1eKTPOHHOM Bmae no KaHanam ANCTaHUMOHHOIO 06CyXnBaHWs B NOpPsAKeE,
npeaycMOTPEHHOM HacTtoawmMmmn lNpaBunamMmu n/wmnnm PyKoBOACTBOM Mofnib3oBaTenss wam Ha 6ymaxkHoMm
HocuTene npu noceweHnn BCI baHka. lMopagok 3akntoueHmsa KpeauTHOro Aorosopa onpejeneH B
O6wmx ycnoBusx npepoctaeneHns [MAO BaHk <«AJIEKCAHOPOBCKUW»  dusmyeckum nuuam
noTtpebutenbcknx kpeantos/O6WNx ycnoBusaAx noTpebutenbckoro kpeamtoBaHus B [1AO baHk
«ANNEKCAHIPOBCKWN»: oBepapadT K kKapTOUHOMY cueTy/KpeauTHas kapTa.

2.5. B lNpaBunnax KOMMNAEKCHOr0 06CNyXNBaHNS COAEPXKATCA CTaHAApTHbIE YCI0BUSA NpeaocTaBeHns
6aHKoBCkuX ycnyr, B 3asBneHusax/CornaweHusax/KpeauTHbiXx goroBopax, kKorga 3To Heobxoammo,
KnneHToM ykasbiBaloTcsl/BbibMpatoTCa KOHKPETHbIE YyCI0BUSA NpeAocTaBsieHns 6aHKOBCKOM ycnyrn. baHk
npegocrtasnseT KnmveHTy otaenbHbie 6aHKOBCKME ycnyrm B pamkax OKBO nyTteM akuenta 3asiBNeHUS
KnuenTta o} npeaocTaBneHumn ycnyr, coaepxawerocs B KomMnaekcHoM
3aasneHumn/3aasneHun/CornaweHnn. AKLENTOM ABASeTca coBepweHne baHkom/CTopoHaMum creayowmx
DencTBun:

2.5.1. nns OTKpbLITUA BkAaga — OTkpbiTue CyeTa Mo BKAaAy M 3auncineHve cyMmbl Bknaga Ha CyeT no
BKaAy;

2.5.2. AnAa OTKPpbITUSA cyeTa — OTKpbITMe CueTa;
2.5.3. anga nonb3oBaHuga CABO - npenoctaBneHne KnmeHTy AyTeHTUPUKALMOHHbBIX AAHHbIX;
2.5.4. nna Bbinycka KapTbl — BbiNnyck baHkoM KapTbl 1 nepegayva KapTbl KnneHTy;

2.5.5. and nonb3oBaHus ycayrom SMS-unHdopmmpoBaHusa — npueM KOMMAEKCHOro 3asiBNeHus C
yKa3aHHbIM HOMEepOM MobunbHoro tenedoHa;

2.5.6. ona nonydvyeHna Kpeauta — nognmcaHne CtopoHamm KpeautHoro gorosopa.

2.6. [lpu otcytctBum y KnmeHta 3SMUTUPOBAHHOW MNATEXHOM KapTbl HaALMOHANbHON CUCTEMBbI
naaTexXHblX KapT «Mup» mnm Npu HanMuuMm K 0AHOMY cyeTy KnumeHTa nnaTeXHbIX KapT MexXayHapoaHOM
nnatexHon cucrtembl VISA International w/vnn MmexayHapogHon nnaTtexHon cuctembl MasterCard
Worldwide 1 HauMoHanbHOM CUCTEMbI MAaTeXHbIX KapT «Mwup», KnneHT nopy4aet baHky B cnydae
rnepeymncneHnst eMy BbiNJaT 3a CYET cpeacTs 6roaxeToB 610AXETHON cucTeMbl Poccuiickon deaepauumu,
npeaycMoTpeHHbIX YactsaMmn 5.5 u 5.6 ctatbun 30.5 GenepanbHoro 3akoHa N2161-93 o1 27.06.2011 roaa
«0O HauMOHaNbHOM MAATEXHOW CUCTeMe», OTKPbITb Ha OCHOBaHWMM 3asiBNeHust Ha 3akntoudeHne OKBO
OTAENbHbIA CYEeT, He npeaycMaTpMBalOWMNA OCYyLLEeCTB/IEHME onepaumin C UCMONb30BaHMEM MIaTeXHbIX
KapT, U MepevYncnsaTb Ha HEro CyMMbl yKa3aHHbIX BbinjaT. OT3bIB AAHHOIMO MOpPYy4YeHUs MOXeT ObITb
ocyuwiectssieH KnueHToM Mo ero 3asBfeHW0, HanpaBneHHoOMYy B baHK 4yepe3 kaHanbl CBS3W,
npeaycMoTpeHHble MpaBunaMm KOMMIEKCHOro 06cnyXuBaHus.

2.7. bBaHK nNpuvHMMaeT pelweHue O npeaocTaBfeHMn ycnyr KAuveHTy Ha OCHoBe WHdopMauuu,
npegocrtasneHHon baHky KnuneHTOM, ecnn uHoe He nNpeayCMOTPEHO 3aKoHOAATeNbCTBOM Poccuinckomn
®enepaunn. MNpu 3ToM baHk Bnpase 3anpocuTb Y KnveHTa AONONHUTENbHYO MHDOPMaUmIo.

2.8. [poBegeHune maeHTUdUKaumm KnneHtos npm nnyHom obpaweHnn B BaHK ocylecTBnseTcs Ha
OCHOBaHMWM 3asB/eHMs Ha KoOMMNekcHoe 6aHkoBCckoe obcnyxmBaHne, COCTaBNEHHOrO B ABYX
ak3eMnaapax (Mo ogHoOMy Ans Kaxzaon n3 CTopoH) Ha 6yMaxHOM HocuTesne no popMe, YyCTaHOBIEHHOMN
baHkoM, n noanucaHHoro KnmeHToM co6CTBEHHOPYYHO, Npwu npeabsiBieHun KIaneHToM AOKYMEHTOB,
YAOCTOBEPSIOWNX JIMYHOCTb M WHbIX [AOKYMEHTOB, MNepeydYeHb KOTOpbIX onpeaenserca baHkom B
COOTBETCTBUM C TpeboBaHMAMM 3aKoHoAaTeNbCTBa Poccuinckon deaepaumm u HopMaTUBHbIX akToB baHka
Poccun. [JoOKyMeHTbl, npeabsaBnsgeMble KAneHTOM, AOMKHbI 6blTb AEACTBUTENbHbI Ha AJaTty WuXx
npeabvsasneHns B baHk lMpoBeaeHue naeHTUdMKaunm KnmeHta BO3MOXHO C MCMOSb30BaHWEM e€OUHOM
cucTteMbl naeHTudrKaumm n ayTeHTudurkaummm n eanHon 6MoOMeTpnUYEeCcKon CUCTEMBI.
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2.9. C uenbto o3HakoMsieHns KnueHToB c MpaBunamm KOMMNIEKCHOro obcnyxuBaHus, PykoBoacTBamm
nonb3oBatens u Tapudamm bank nybnukyeTt lNpaBuna KommnsekcHoro obcnyxmBaHus, PykoBoacTsa
nono3oBatens u Tapudbl Ha CanTte baHka. JononHutenbHo baHk MoxeT uHpopMmupoBaTb KnuveHTa
MHbIMKM cnocobamum, nossonaoWMMNU KNMEHTY NoayunuTb MHGpOPMaUUIO N YCTAaHOBUTb, YTO OHA UCXOAUT
ot baHka. daton nybnumkauum ykasaHHOM MHMOPMauMM cUMTaeTCcsd gaTa ee pa3MmeuweHums Ha Cante
BaHka.

2.10. Ecnm kakoe-nnbo nonoxeHme Hactosawmx O6wux ycnoBuii MpPOTUBOPEYUT MOJIOXKEHUNAM,
YCT@HOB/EHHbIM YCNOBUSAMU, TO MPUMEHSIOTCSA NOSIOXKEHUS, YCTAHOB/IEHHbIE YC/TOBUAMMN.

3. NPABA N OBA3AHHOCTU CTOPOH
3.1. baHk obsa3yercsa:

3.1.1. CobnogaTtb KOHPMAEHUMANBbHOCTb B OTHOWeEHMU toboih nHpopmaumm, cea3aHHON C KnneHToM.
BaHk BnpaBe pacKkpbiBaTb TaKyl MHGOPMaLMo B CnyYasX, NpenyCcMOTpPEeHHbIX 3aKoHOoA4ATebCTBOM PO,

3.1.2. MNpepoctasnate KnneHTy YBeaomneHus O COBEpLWIEHUM onepaumin C  WUCNOJIb30BaHUEM
3/IEKTPOHHbIX CPEACTB MNJlaTexa B COOTBETCTBMU C pa3fgesioM 6 HacToAawmnx O6bwmx ycnosmmn.

3.1.3. B cnyyae BbigsBneHuss bBaHKOM onepauum, COOTBETCTBYIOWEN MPpU3HAKaM OCYLLECTB/IEHUS
nepeBofa AeHeXHbIX cpeacTB 6e3 fobpoBonbHOro cornacus KnuenTta (3a MCK/IOYEHWEM onepauun
NCMOJIb30BaHMEM MJ1aTeXHbIX KapT, NepeBoAa 3/IEKTPOHHbIX AEHEXHbIX CPeACTB UK NepeBoda CPeacTs
C ucnonb3zoBaHnem CBI), NpMOCTaHOBUTbL NMPUEM K UCMONHEHUIO Pacnops)keHns Ha ABa AHS.

3.1.4. B cnyuvae BbisiBeHnss baHKOM 40 MOMEHTa CnMcaHus AeHEXHbIX cpeacTB KnneHTta onepaumm C
WUCMONb30BaHMEM TMJIaTeXHbIX KapT, MepeBoAa 3/IEKTPOHHbIX [AeHeXHbIX CpeaCTB WM nepesoja
AEHEeXHbIX CpeacTB ¢ ucnonb3oBaHnem CBIM, cooTBETCTBYIOWEN NPU3HAKaM OCyLLeCTB/IeHMS nepeBoaa
OEHEeXHbIX cpeacTB 6e3 nob6poBoNbHOro cornacus KnmeHrta, oTkasaTb B COBEPLUEHUMN COOTBETCTBYHOLLEN
onepauunn (nepesoaa).

|-|pVI3HaKVI ocyuwlecTBneHna nepesoga AEHEXHbIX CpeacTtB 6e3 cornacusa KnueHTta yYCTaHaB/1MBalOTCA
baHkoM Poccum wn pa3MmewarTcas Ha ero  oduumanbHOM cante B MH(POPMALUMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTun «NHTepHeT».

3.1.5. llocne npuocTaHOBAEHUS MpuveMa K WMCNOSIHEHUIO PacnopsiXXeHUs Wan oTKasa B COBEpLUEHUMU
onepaumn (nepesofa), HezameanuTenbHO npepoctasutTb KnneHty wHbOpMaumMio nocpeacTtsom
HanpaBneHuns coobLlieHns O4HUM U3 yKa3aHHbIX cnocoboB:

- SMS;

- PUSH;

- CoobuweHue B CABO;

- CoobLueHne Ha 3NeKTPOHHYIO MoYTY;

- NocpencTeoM TenedoOHHOro 3BOHKa K/IMEHTY.

3.1.5.1. o BbINO/AIHEHNM BaHKOM AENCTBUI, MpeaycMOoTpeHHbix N. 3.1.3.unm n. 3.1.4;

3.1.5.2. 0 pekoOMeHAauMsAX MO CHUXEHWUID PUCKOB MOBTOPHOINO OCYLWLECTBEHUS nepeBoda AEeHEeXHbIX
cpeacts 6e3 pobpoBonbLHOro cornacusa KnmeHra;

3.1.5.3. o Bo3MoxHoCcTM KnneHTa:

- noATBepAUTb PacnopsXeHune He No3aHee O4HOro AHA, criefyoLwero 3a AHeM npuocTtaHoBneHns baHkoM
npuvema K UCMOSIHEHUIO YKa3aHHOro PacnopsixeHus, nyTeM npeaoctaBaeHns He06X0AMMbIX 4OKYMEHTOB
rno 3anpocy baHka, nnm

- COBEpLINTb MOBTOPHYIO OMepaunto, Coaepxallyto Te Xe pekBU3UTbl nonydaTtens (nnartenblmka) u Ty
Xe cyMMy nepeBoga (panee - noBTopHas onepauus), nytem nogaym PacnopsixeHuns B BCI baHka nnn
nocpeacrtsom CABO, B cnydae oTka3a baHka B coBepleHnn KineHTOM ornepaumm C UCNO/b30BaHUEM
MaaTeXHbIX KapT, NMepeBoAa 3/IEKTPOHHbIX AEHEXHbIX CpeacCTB WM nepeBoda LEHEeXHbIX CPeacTB C
nucrnonb3osaHunem CBI1.

3.1.6. MNpun nony4vyeHnn oT KnneHta noaTBepxaeHus PacnopsxeHns nnm ocyLllecTB/IeHUN AeACTBUMIA No
coBepLleHnto KamMeHToM NOBTOPHOM onepaunn B COOTBETCTBUM C N.3.1.5. He3aMeannTenbHO NPUHATb K
WUCMOJSIHEHUIO MOATBepXAeHHoe PacnopsixeHue KnueHTa uam coBeplwmTb MOBTOPHYKO onepauuto, npwu
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OTCYTCTBMM WHbIX YCTaHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit deaepaunm OCHOBaHWUIA He
npuMHUMaTb PacnopsixxeHne KnmMeHTa K UCMOSIHEHMIO.

3.1.7. NMpun HenonyyeHmn oT KnmeHta noateepxaeHus PacnopsbkeHns u (MAn) Npu HENOyYEeHUM
MHpOpMaunm, 3anpoLlleHHOor B cooTBeTCcTBMM C M. 3.3.23., yKasaHHoe PacrnopsxeHue cuumTaeTcs He
NMPUHATBIM K WUCMOJIHEHMIO, @ NPW OCYLLUECTB/IEHUN AENCTBUM NO coBeplieHnto KnneHToOM MOBTOPHOWN
onepaumn cnocobom, He npegycMoTpeHHbIM n.3.1.5.3, n (M) nNpm HenmonydeHunm uHdoOpmMaumu,
3anpoLeHHOW B COOTBETCTBMM C M. 3.3.23., NOBTOpPHasi onepauns CYMTaeTcss HeCOBEPLUEHHOMN.

3.1.8. lpu nonydyeHun ot BaHka Poccum nHdbopMaumm, coaepxkawenca B 6ase AaHHbIX O Cy4yasiX u
NonbITKax OCYLLECTB/IEHUS MEpPEBOAOB [AEHEXHbIX CpeacTB 6e3 A06pOoBOSILHOIO corflacus KJAWEHTa,
HEeCMOTps Ha HanpassieHMe KAMeHTOM NOATBEPXAEHUS PacnopsieHusl unu ocyLlecTBIEHWE AENCTBUM
Mo COBEpPLUEHUIO MOBTOPHOM onepauun, MPUOCTAHOBUTb MPMEM K WCHOSHEHWUIO MOATBEPXAEHHOIO
PacnopsikeHnsa KnuveHTa Ha ABa AHS CO AHS HamnpaBnieHus KnveHToM noATBEpXAeHWs PacrnopsikeHus
WM oTKasaTb B coBepleHnn KnneHToM NOBTOPHOW onepaumu. HesameanutenbHo yBeaoMuTb KrneHTa
nytem SMS/PUSH/Coobwenunsa B CABO0/CoobuieHns Ha aneKTpoHHYO nouTy/MocpeacTtsom TesieOHHOro
3BOHKa K/IMEHTY 0 MpMOCTaHOBIEHMN NMPUEMA K UCMOTHEHMIO MOATBEPXAEHHOIO PacnopsxeHnsa KnmeHTta
mnn o6 oTkaze B coBepleHun KnneHTOM nOBTOpPHOM onepaumu C yKasaHMEM MPUYMHBI TaKoro
npuocTaHoBfieHMs (O0TKasa) U CpoKa TAaKOro NMpUOCTaAHOB/IEHMS, @ TaKXe O BO3MOXXHOCTU COBEpLUEHUS
KnneHToM nocneayrowen NnoBTOPHON onepaunu.

3.1.9. B cnyyae npuoctaHoBNEHUS NpMeMa K MCNOSIHEHWUIO NOATBEPXAEHHOro PacnopsxeHns KnueHTa
B COOTBETCTBMM C N. 3.1.8. MO UCTe4eHnu ABYX AHEWN CO AHSA HanpasneHus KnneHTOM noaTBepXAeHUS
PacrnopsikeHus He3aMeanuTeNbHO MPUHATL K MUCMOMIHEHUIO NOATBepXAeHHoe PacnopsixeHne KnueHTa
Npu OTCYTCTBMW WHbIX YCTAHOBMIEHHbIX 3aKOHOAATENbCTBOM Poccuinckon denepaumm OCHOBAHUN He
npuHUMaTb noaTeepxaeHHoe PacriopseHue KnmeHTa K UCMOoSIHEeHUIO. B ciydyae oTKas3a B COBEpLUEHUU
K/IMEHTOM MNOBTOPHOW oOnepauum B COOTBETCTBMM C n. 3.1.8. MO UCTeYeHMM ABYX AHeW CcO AHS
OCYLLECTB/IEHUA AENCTBUI MO COBepLUEHU0 KMeHTOM NOBTOPHON onepauum COBEPLUNTL MOCNEAYIOLLYIO
NOBTOPHYIO onepaumnio KnneHTta npu OTCYTCTBUU UHbIX YCTAHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccminckom
denepaunm OCHOBaHWI He coBepLUaTb MOCEAYIOLY0 NOBTOPHYO onepaunto KnuneHTa.

3.1.10. MpnocTaHOBUTb MCNONb30BaHMe KNMeHTOM 31eKTPOHHOro CpeacTBa naateXa Ha nepuojg
HaXxoXXAeHUs CBeAeHUN, OTHOCAWMXCA K KnneHTty n (Mnn) ero anekKTpoHHOMY CpeacTBY nfaaTtexa, npu
Hanuumn ceeaeHnii denepanbHOro opraHa WCMONHUTENBHOM BfacTu B cdepe BHYTPEHHUX Aen o
COBEpPLUEHHbIX NPOTMBOMNPAaBHbIX AEUCTBUAX B 6ase AaHHbIX 0 Cny4yasx M NOMNbITKax OCywecTBAeHUs
nepeBoAOB AeHeXHbIX cpeacTs 6e3 nobpoBoAbHOroO cornacmsa KnuneHTa, n HesamMeanutenbHO YBeAOMUTb
KnveHTa O NpuOCTAHOB/IEHMW MCMNOMb30BAHMS 3NEKTPOHHOro CpeAcTBa njatexa, a TakxXe O npase
KnneHta nogaTtb B nopaake, yctaHoB/leHHOM baHkoM Poccuun, 3aaBneHne B baHk Poccuu, B TOM vucne
yepe3 BCIl baHka, 06 MUCKIOYEHUN CBEAEHUN, OTHOCAWMXCA K KnueHTy mn (Mnm) ero aneKTpOHHOMY
cpeacTBy nnaTtexa, u3 6asbl AaHHbIX O Ciy4dasiXx M MNOonbITKax OCYLECTBEHNS NepeBOAOB AeHEeXHbIX
cpeacts 6e3 nobpoBonbLHOro cornacusa KnmeHra.

3.1.11. B cny4Yae nony4vyeHus B nopsiake, yctaHoBieHHOM bBaHkom Poccun, uHbopmaummn 06
WCKJIIOYEHNN CBeAeHMUI, OTHocAWwmMXCc K KnmeHTy n (Mnn) ero aneKTpoHHOMY CpeAcCTBY nnaaTexa, u3
6asbl AaHHbIX O Cfy4dasax W MonbITKaX OCYLWECTBNEHUS MepeBOAOB J[AeHeXHbIX cpeacts 6e3
AobposonbHoro cornacus KnueHta HesamMeanuTenbHO BO30OHOBUTbL UCMNONb30BaHWE KraneHTom
3/IEKTPOHHOrO0 Ccpeacrea nmatexa W yBegomuTb Knumenta nytem SMS/PUSH/CoobuweHuss B
COB0/CoobLueHns Ha aNeKTPOHHYO noyTy/lMocpeacTBom TenedOHHOro 3BOHKA KIMEHTY O BO3MOXHOCTH
MCNONb30BaHUS  JJIEKTPOHHOrO CpeAcTBa nJjaTexa npu  OTCYTCTBMM  WMHbIX OCHOBaHui  ans
NPUOCTaAHOBJIEHNA WCNOJSIb30BaHUA 3/1EKTPOHHOro cpeacTsa nnatexa KrneHTa B COOTBETCTBUM C
3aKkoHoaaTenbCcTBOM Poccuiickon ®depepaunmn  wunam  NpaBunamMu  KOMMNJIEKCHOro  obcnyxumeaHus
dusnuecknx nuy B NMAO Bank «AJTEKCAHOPOBCKUIN».

3.1.12. NHdopMmupoBaTe KnneHTa O pekoMeHAauMsaX MO CHUXXEHWIO PUCKOB OCYLLECTBIEHUS
nepesofa AeHeXHbIX cpeacts 6e3 pgobposonbHOro cornacna  KnueHta nyTteM  pa3MeleHus
pekoMeHaauuin Ha CanTte baHka B ceTu VMIHTEpHET M Ha WMHQOPMaLUMOHHbIX cTeHaax B BCIT BaHka no
MecTy obcnyxuBaHua KnueHra.

3.1.13. NHdopmupoBaTe KnueHTa o Tapudax, npaBunax u pexmme ob6cnyxumBaHus B Buae
pa3MelleHns nHbopmaunm Ha Cante baHka nnm BCI baHka no MecTty obcnyxumBaHmna KnmeHTa.
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3.1.14. MpekpaTnTb npepoctaBfeHne ycnyrn KnumeHTy B ciaydae nonydeHus 3asiBNEHUSA O
Hecornacum C WU3MEHEHUSAMMU, NepeyncneHHbIMM B NyHKTe 7.1. HacTtosawwux [lpaBun, He rno3gHee
cneaytouwiero pabodero AHS nocne nNonydeHus MHGOpMauuMm O Hecornacum. 3asBjieHMe MOXeT 6biTb
odopmneHo B BCI BaHka no dgopme MpunoxeHnsa Kk Hactoswmm lMpasunam nnbo HanpaBieHO 4yepes
CAbBo.

3.1.15. Ob6ecneunBaTtb pa3MeuleHne B BCI BaHka u Ha Cante BaHka MHdboOpMauum ob agpecax wu
cnocobax npuema baHkoM obpalweHnn KnneHta, CBsI3aHHbIX C OCYLLEeCTB/IEHNEM BaHKOM AeAaTenbHOCTH,
npeaycMoTpeHHon deaepanbHbiM 3aKOHOM «O 6aHkax U 6aHKOBCKOW AeATE/IbHOCTU .

3.1.16. HanpaBnsaTb NMCbMEHHbIN OTBET Ha obpaweHme no Bbibopy baHka nocpeacrsom CABO n/nnu
SMS-coobuweHrneM n/vMnn Ha aapec 3/eKTPOHHOM MoudTbl KnueHTa, yKasaHHbin B obpaweHun mn/wnm
MOYTOBbIM OTMpaBfeHMEM MK NepeaaBaTb Ha 6yMaxHoMm HocuTene KnneHty B BCI baHka.

3.1.16. HanpaBnaTb yBeAOMJIEHUS O perucrpauum obpalieHuns, O NpoasieHMM CPoKa pacCMOTPEHUS
obpaweHns B cny4vaax, MpeayCcMOTPEHHbIX AEACTBYHOLWMM 3aKoHOAATeNbCTBOM, MO Bbibopy baHka
nocpeacrtsom CAB0O/SMS-coobleHneM/Ha agpec 3NeKTPOHHOM No4uTbl KnmMeHTa, ¢ KOTOpPOro rnoctynuiio
obpalueHune.

3.1.17. B cnyuyae, ecnn B obpaweHnn KnneHT ykasan cnocob HanpaBneHns oTBeTa Ha obpalleHune B
dopMe 31eKTPOHHOro AOKYMeHTa MAM Ha 6yMaxHOM HocuTene, HanpasisiTb OTBET Ha obpalleHune
cornacHo cnocoby, ykasaHHoMy B obpalleHunu.

3.1.18. WNHdOpMUpoBaTb 3aKOHHbIX NpeacTaBuUTENEN HECOBEPLUEHHONETHUX PU3NYECKUX nuy oT 14
Ao 18 net o cosepwaeMblx UMM onepauunsax ¢ mcn. 2CIMN n o npegocrasneHnn uMm 2CI1, nocpeacTsoM
oTnpaBkn WHMOPMALMM Ha 3SNEKTPOHHYIO TMOYTY 3aKOHHOr0 npeacTaBuTens, He Mo34Hee [AHA,
cnepytowlero 3a AaTon NpoBeaeHnsa onepaunm.

3.2. KnueHTt 06513yeTcs:

3.2.1. Coobwatb baHky HeobxogmMmbie W AOOCTOBEpPHble CBeAeHusi, B TOM uucne B KomniekcHoM
3aasneHun/3aasneHun/CornaweHnmn, U nNpeacTasnaTb AOKYMEHTbl B COOTBETCTBUM C TpeboBaHUAMMU
BbaHka n 3akoHogaTenbcTBa Poccuiickon degepaunn.

3.2.2. B TeueHue 10 (decATn) kaneHAapHbIX AHEW, NoCne WU3MEHEHWs CBeneHUI, npeacTaBAeHHbIX
paHee B OTHOLWIEHWUW KJIMeHTa, ero npeacrasutens, 6eHedmumapHoro snagenbua, HoO He No3aHee Aatbl
onepauum, nNMcbMeHHO WHdbOpMUpoBaTb BaHKk 060 Bcex WM3MEHEHUAX, OTHOCSALLMXCHA K CBEAEHUNAM,
coobueHHbIM KnneHToM B KOMN1eKCHOM 3asBneHun/3assnenmnu/Cornawenmn (3a NCKtoyeHneMm Homepa
MobunbHOro TenedoHa M agpeca 3NEKTPOHHOM MOYThLlI), B TOM 4YMUC/IE B CBSA3U C UCTEYEHWEM CpoKa
AEeNCTBMSA AOKYMEHTa, YAOCTOBEPSAOLWEro JIMYHOCTb KAMEHTA, @ AN UHOCTPaHHbIX rpaxaaH n nuvy 6es
rpakgaHcTBa — TakXe B CBA3W C MCTEYeHMeM CpoKa AENCTBUS MUIMPaLMOHHOM KapTbl U AOKYMEHTa,
noaTeepXXAawLwero npaBo MHOCTPAHHOrO rpaxaaHuvHa wan nuua 6e3 rpaxaaHcrBa Ha npebbiBaHue
(npoxwunsaHune) B Poccuiickon ®epepaumn. baHk o6HOBRASeT MH@OpPMaUUID O KAMEHTax, KoTopble
OTHECEHbl K rpynrne HU3KOM cTeneHn (YpOBHS) pUCKaA COBEPLUEHUS MNOA03PUTENbHbIX OMNepauuvn,
npeacTaBUTENAX TakKnUX KIMEHTOB, UX BblirogonpuobpeTtaTtensax n 6eHedurumapHbiX BnagenbLax He pexe
OAHOro pasa B Tpu roga, a B ciy4yae BO3HUMKHOBEHUS COMHEHUW B AOCTOBEPHOCTU U TOYHOCTU paHee
NoAy4YeHHOM MHbOpMauMn B TedyeHne ceMn paboumx gHen, cneayrWwmx 3a AHEM BO3HMKHOBEHUS 3TUX
COMHeHWN. BaHk o6HOBNAET MHMOPMaLUMIO O KIIMEHTaX, KOTOPbIE HE OTHECEHbI K rPynne HU3KOW CTeneHu
(ypoBHS1) pucKka CcoBepLleHUs NOoAO03pUTENbHbIX Onepauun, npeacTaBuTensx TakKUX KIAWMEHTOB, WX
BbirogonpuobpeTtatenax U 6eHeduumapHbiX BrajenbLax He pexe O4HOro pasa B rog, a B ciaydae
BO3HWKHOBEHUS COMHEHUN B AOCTOBEPHOCTU M TOYHOCTWU paHee MoJSlyYeHHOW WMHQOopMaUUnM B TedyeHune
cemn pabounx pgHen, cnepywWwMx 3a AHEM BO3HWUKHOBEHUS 3TUX COMHeHW. KnneHT ob6a3aH
NOATBEPXAATb AENCTBUTENbHOCTb AaHHbIX, MpPeAcTaBNeHHbIX B uUensax 3aknwodeHus AOKBO w/unu
rnonyyeHma oOTAesbHbIX YCNyr, B T.4Y. Ha OCHOBaHWW nyHkTa 3.2.9. Hactoawwux [lpasun. OTCcyTCTBUE
NMUCbMEHHOro yBeaoMfeHus OT KnueHTa o3HadaeT noareepxaeHne KnneHTOM AeNCTBUTENbHOCTU WU
aKTyasibHOCTU AAHHbIX, NpeaocTaBieHHbIX npu 3akntodeHnn AKBO. O6 namMmeHeHun Homepa MOGUIBHOIO
TenedoHa uMNM agpeca 3/EKTPOHHOM MOYTbl, KOTOpblE MWCMONb3YITCA ANS MNony4vyeHusa ycnyr SMS-
nHdopmumpoBaHusa 1 pabotel B CABO, a Takxe 06 yTpaTe AOKyMeHTa, YAOCTOBEPSAIOLWEro SINYHOCTD,
KnneHTt 0653aH coobwaTtb B baHk He3amMennutenbHo. B cnydae Hannumna 6eHeduumapHoOro snagensua,

CBEAEHNA O HEM NMpeacCTaBNAETCA KJIMEHTOM B baHK B cneumanbHOM 3asiBIEHUN. Henpep,CTaBneHme B
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baHk cBegeHun o 6beHedumumapHOM Bragenble, a TakXKe OTCYTCTBUME MHbIX CBeAeHWl, gatowmx baHky
OCHOBaHMS rmonaratb, 4YTO MMeeTCsa /MU0, KOHTponuMpylowee JAeNCTBUS KMEHTa, SBNseTcs
NOATBEPXAEHMEM TOro, 4to 6eHedmUMapHbIM BragenbUeM KIINEHTa ABSIETCS OH CaM.

3.2.3. CamMocTosTeNbHO Co0bLWaTh O BbirogonpmuobpeTatensx rno onepaumsM, copepiaembiM KiaveHToM.
HenpeactasneHne B baHK cBegeHui o Bbirogonpuobpertatensax sapnsetcs coobuweHneMm KnueHta 06
OTCYTCTBMWN TaKOBbIX.

3.2.4. B cny4ae HeobxoaAnMMOCTM MONyYEHUS HANMUYHbIX AEHEXHbIX cpeacTtB co Cyeta/CyeTa nNo BKNaay
00 NCTedyeHns Cpoka BKJlaaa:

B cyMMe, npeBbiwatowen 500 000 (MatbcoT Thicay) pybneint, 10 000 (JecaTtb Tbicad) gonnapos CLUA nnm
10 000 (decsATb TbICSAY) eBpPO COOTBETCTBEHHO, NoAaBaTh B baHk 3asBneHne B ceob6ogHom popme, B T.u.
yepe3 KOHTaKT-LEeHTpP, Ha Bblaa4yy Ha/JIM4YHbIX HE No3aHee, YeM 3a 2 ([Ba) Pabounx gHA 40 AHA Bblaaywn.
3.2.5. MonyyaTb yBeAOMIeHNS O COBEPLUEHUW ornepaunii C UCNOb30BaHUEM 3NEKTPOHHbIX CPeacTB
nnatexa, npeaocrassseMble BaHKOM B COOTBETCTBUM C pasaenoM 6 HacTosAwmx O6wmx ycnosuii.

3.2.6. 3HAKOMUTLCA C COAEpPXAHMEM YBEAOMJIEHWMA O COBEPLUEHMM Onepauuin C MCNosb30BaHUEM
3NEKTPOHHbIX CPEACTB MnjaaTexa, npeaocraBnsaemMbix baHKoM.

3.2.7. B cnyyae yTpaTbl 3/EKTPOHHOro CpeAacTBa njaaTtexa W/wuan ero WCrnosb3oBaHusa 6e3
nobposonbHoro cornacusa KnueHnta, KnueHT o0643aH HesameanutenbHo nocne obHapyxeHus dakTa
yTpaTbl 3NEKTPOHHOIro CpeacTBa nnaTtexa U/MnuM ero Mcrnonb3oBaHusa 6e3 no6bpoBOALHOrO corniacus
KnueHTa, HO He Nno3aHee gHS, crefylowero 3a AHeM noayyeHns ot baHka yBeaoMaeHnsa 0 COBEpLUEHHOM
onepauunn, mMHpopmmpoBaTb baHk nyteM npepocTtasnenHms B BCI nubo uepes CABO 3asBneHus B
nncbMeHHoM opMe o Hecornacum ¢ onepauuen, no popme baHka. Popma 3asBneHMs 0 Hecornacum c
onepaunen pasmewaetca B BCIl baHka v Ha CanTte baHka. MNpum He noctynneHun oT KnueHTa B
yKa3saHHble CpOKM BO3paxeHun, baHk He 06sa3aH Bo3MewaTb KaneHTy cymMmy onepaumm, COBEPLUEHHOWM
6e3 cornacmsa KnneHTa, 3a NCKJTIOYEHMEM Clydast, YCTAHOB/IEHHOIo0 YacTbto 3.13 cTtaTtbk 8 ®enepanbHOro
3aKkoHa oT 27.06.2011 N 161-®3 «O HauMOHaNbHOM NAATEXHOM CUCTemMe».

3.2.8. lpeacraBnatb B baHK wHdopMauuio M AO0KYMEHTbl, Heobxogumbie AN WUCMONHEHUS WM
®epepanbHOro 3akoHa Poccuiickon ®epepaumm ot 07.08.2001 N°115-®3 «O npoTMBOAENCTBUM
neranusaumm (OTMbIBAHMIO) [AOXOAO0B, TMOJSIYYEHHbIX MPECTYnHbIM MyTeM, U (QUHAHCUPOBAHUIO
Teppopu3Ma», BKO4Yas WHGoOpMauuld O CBOMX nMNpeacTaBuTenax, Bbirogonpuobperatenax w
6eHedmumnapHbIX Bnagenobuax.

3.2.9. lpu 3aknwouyeHnn OKBO yBeaoMuTb BaHk o0 npuHagnexHoctn KnueHta (6eHeduumapHoro
Bnagenbua KnmeHTta, npeacrasutens, Boirogonpmnobpertartens (NpyM HaamMumMmn)) K:

- MybAn4HOMY [O/HKHOCTHOMY nnuy nmbo poactesy ¢ My6AMYHBIM  AO/DKHOCTHLIM  nMLOM, nnbo
coBeplleHnn onepaumn oT umeHun My6bamyHOro 4OMXKHOCTHOro Anua,

- MUy, HaxoasiWeMycs B CNMCKaxX opraHusaumii 1 dusnyeckux anu, B OTHOLWEHMN KOTOPbIX NPUHSATDI
aKTbl/MpUHYANTENbHbIE Mepbl/orpaHnyeHns Poccuiickon ®egepaummn, MexayHapoaHblX opraHusauun, m
/N MHOCTPaHHbIX FOCYAApPCTBEHHbIX OpraHoB (aanee - CaHKUWOHHbIE NMua) NyTeEM NpeaocTaBl/ieHns
HeobXxoanMbIX AOKYMEHTOB (CBeAeHun). B cnyyae uaMeHeHus MHdopMauum, yKasaHHON B HaCTOSLLEM
MyHKTE, W npegocrtaBfeHHon B baHk npu 3aknwodeHun [OKBO yBegomuTb bBaHk B nopsiake,
YCTaHOB/IEHHOM B NyHKTe 3.2.2 lNpasun.

3.2.10. B cnyyae otMmeHbl KnneHToM [10BEPEHHOCTH, BblAAHHOM Ha npeacTaBneHne nHrepecos KnneHTta
B baHke, KnuneHT o06a3aH He3ameanuTenbHO wu3BecTUTb 06 3TOM bBaHk nyTeM npenocTaBsieHUs
cooTBeTCcTBYtlOWero 3asasneHns B BCMN baHka B nncbMeHHoOM ¢dopmMe. MNybnnkaumns ceeaeHuin o6 oTmeHe
BblgaHHOW KrnneHToM [loBepeHHOCTM B oduuUMasbHOM M3JaHWM, B KOTOPOM 0nyb6/mMKOBbLIBAOTCS
cBefeHmss o 6aHkKpoTcTBe, He cHuMaeT ¢ KnmeHta o06s3aHHOCTM wu3BeCcTUTb baHk 06 oTMeHe
[JoBepeHHOCTM B NopsaaKke, NnpefyCMOTPEeHHOM HacToswuMK MNpasmunamMun. 1o MOMeHTa nosiydyeHusa baHkoM
3asBneHns 06 otMeHe [JoBepeHHOCTU NOJTHOMOUYUS NMPU3HAKOTCA AEACTBUTENbHBIMW A0 OKOHYaHUS CpokKa
ee gencrems, n baHk BnpaBe nonaratbCa Ha AENCTBUTENbHOCTb [JOBEPEHHOCTMW.

3.2.11. lpeactasnatb B baHk cBeaeHus, Heobxoaumble ans nposefeHUs naeHTudukaumm B Lensx
onpeaeneHns HasnoroBoro pe3MaeHTCTBa B COOTBETCTBMM C TpeboBaHuaMm (PepepanbHOro 3akoHa
Poccuinickon depepaumm ot 28.06.2014 N2173 «06 ocobeHHOCTSX ocywecTBrieHns (GUHAHCOBbIX
onepaunnm ¢ NHOCTPaHHbIMU rpa)xaaHaMn 1 LPUANYECKUMN NMLAMU, O BHECEHNU U3MEHEHUI B KOAEKC
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Poccuiickon ®epepaumm 06 agMMHUCTPATUBHbBIX MPaBOHApYyLUEHUSAX WU NPU3HAHUKU YTPaTUBLUMMU CUNY
OTAENbHbIX MOJIOXEHWUIA 3aKoHoAaTeNbHbiX akToB Poccuiickon ®epepauun» (nanee - depepanbHbin
3akoH N2173-®3) wu [octaHoBneHus [paButenbctBa oOT 16.06.2018 N2693 «O peanusauumn
MeXAYyHapoAHOro aBToMaTMyeckoro obmMeHa guHaHCOBOM MHPOPMaAUMEN C KOMMNETEHTHbLIMW OpraHaMmm
MHOCTpPaHHbIX rocygapcts (Tepputopuii)» (ganee - MNMoctaHoBneHue MpaButenbctBa N2693).

3.2.12. CobntogaTtb NpaBwuaa NponycKHOro pexunma baHka.
3.3. baHk Bnpase:

3.3.1. TpeboBaTb npeacrtaBneHns KnuveHToM M nonydatb oT KnueHTa u/wnn [JoBepeHHOro nuua
OOKYMEHTbI, NpeAyCMOTpPEHHble 3aKoHoAaTenbCTBOM Poccuiickon ®degepaumu, B TOM 4ucae npwu
nposeAaeHun umaeHtTudpukaumm KnmeHta w/wnn  [oBepeHHoro nuua, BbirogonpuobpetaTens,
beHedmumnapHoro Bragensua M o06HOBNEHUM MHMOPMaLMN O HUX AN CYETOB BKNAZ0B, OTKPbITbIX B
pybnsx PO u nHoCTpaHHOW BastoTe.

NHdopmauma n AoKyMeHTbl 0 6eHeduumapHbIX Brajenbuax npefocTaBAseTcs B Cnyyasax, Koraa us
npeactaBieHHbIX KIneHToM AOKYMEHTOB M MHdOpMauun criefyeT, YTo Kakoe-imbo dusnyeckoe nmuo
MMEeT BO3MOXHOCTb KOHTPONIMpOBaTb AencTBua KnueHTa (Hanpumep, Korga Ha obcnyxuBaHue
MPUHMMAOTCS HECOBEPLWIEHHONETHME DU3MYECKME Nnua B Bo3pacTe oT 14 oo 18 net B cny4dasx, Koraa
OHM coBepLlatT onepaummn (caenkm) C MUCbMEHHOrO COr/lacus CBOMX 3aKOHHbIX npeacraBuTenen -
poauTenen, yCblHOBUTENEN UKW MONeYnTens).

3.3.2. MpoBepAaTb cBefeHuns, npeacTaB/ieHHble KnneHtom B KoMnnekcHoOM
3asBneHnmn/3assneHnn/CornaweHnm, B TOM 4ucne C npuBiedvyeHneM TpeTbuX JSINL B COOTBETCTBMU C
OENCTBYHOLWMM 3aKOHOAATENbCTBOM.

3.3.3. pu obpaweHmnn KnneHta B BbaHK OCyLECTBNATb BMAEO3aNMUCb, BK/KOYAs 3anucb TenedoHHbIX
pasrosopoB KnueHta npu obpaweHnn B KoHTakT-ueHTp baHka, npu ycnosum cobawogeHus
3aKkoHogaTenbcTBa PO, xpaHuTb Takne 3anncu B Teyenme 5 (Martn) ner.

3.3.4. Otkasatb KnueHTy B oTKpbITUK CyeTa/CueTa no BkIaay:

e B Ciy4yasax, npeaycMoTpeHHbix depepanbHbiM 3akoHOM oT 07 asrycta 2001 roga N° 115-03 «O
NpoTUBOAENCTBMN feranusaumm (OTMbIBaHUIO) AO0XOA0B, MOJIYYEHHbIX MpPecTynHbiM NyTeM, U
dunHaHCcupoBaHuio Teppopusma» (fanee — ®egepanbHbi 3akoH N2 115-03);

e B C/lyyae OTKasa OT MPOXOXAEeHUa npoueaypbl naeHTUdUKauuMmM B Lensax onpeaeseHns HasoroBoro
pe3naeHTcTBa B cooTBeTCTBUM C N. 4. CT. 142.4 Hanorosoro koaekca Poccuinckon depnepaunm.

e VHOCTpPaHHbIM rpaxgaHaMm u nuuam 6e3 rpaxgaHcTBa, CBEAEHUS O KOTOPbIX BK/OYEHbI B peecTp
KOHTPO/IMPYEMbIX UL, NPpeayCMOTPEHHbIN 3aKOHOAATeNbCTBOM O MPaBOBOM MOSOXEHUU MHOCTPAHHbIX
rpaxzaaH B Poccuiickon ®enepaumun (panee — PeecTp KOHTPOAUPYEMbIX Nu1L).

3.3.5. OTkasatb KnueHTy B COBeplleHMM ornepaunmm, B TOM 4YUCNE B COBEpPLIEHUW oOrnepaumu Ha
OCHOBaHUK pacropsiXXeHus KiineHTa B COOTBETCTBMM C M.11 cTaTbn 7 PenepanbHOro 3akoHa N°115-03.

3.3.6. PactoprHyTb Bknaa/3akpbiTb CueT KnmneHTa (3a UCKIIOYEHUEM KNMEHTa - (PU3MYecKoro nuua,
KOTOpbI OTHECEH KpPeAWTHOW OpraHms3auuven K rpynne HU3KOM cteneHu (YpOBHS) puUcCKa COBepLUEHUS
NoAO3pUTENbHbIX ONepauuMin B COOTBETCTBMW C MpaBuiaMu BHYTPEHHEro KOHTPONS TakoW KpeaAUTHOW
opraHusaumm) B c/iyyae NpUHATUA B TeUYeHue KaneHaapHoro roga AByx u 6onee peweHnn 06 oTkase B
COBeplleHNM ornepaunmm Ha OCHOBaHWKM pacnopsiXXeHUs KAWeHTa B cny4ae, nNpeaycMoTpeHHoM n. 11
ctatbu 7 ®epepanbHoro 3akoHa N 115-03.

3.3.7. OcyuwecTensaTb AEWNCTBUSA, HamnpabBfeHHble Ha MpoBepKYy MOJHOMOYMA npeacTaBuUTeENs, B
COOTBETCTBUM C YCTaHOBJ/IEHHbIMW BaHKOM npaBwuiamMu 1 npouegypamm U NpUOCTaHOBUTb UCMOJSIHEHUE
pacnopsixeHunit [JoBepeHHOro Anua Ha CpokK, He npesblwawowmin 5 (natb) pabounx aHen. baHk Bnpase
OoTKasaTb [loBEpeHHOMY nuLy B WCMOSIHEHUU pacrnopsXeHui, ecnu [JoBepeHHOe NuUO0 He MOXeT
npegoctasutb B BbaHk Tpebyemble AOKYMEHTbl, YyAOCTOBEpSOWME JANYHOCTb WMAM MOMHOMOYUSA Ha
coBepLlUeHne COOTBETCTBYHOLWMX AENCTBUN.
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3.3.8. lMpuocrtaHaBnMBaTb ONepauun, 3a UCKJIIOYEHMEM ONepauni Mo 3a4nNCIEHNIO AEHEXHbIX CPeacTB,
NOCTYNMBLUMX Ha cyeT KnuneHTa, B COOTBETCTBUM C TpeboBaHusMm nyHkTa 10 ctatbm 7 deaepanbHOro
3akoHa N2115-03.

3.3.9. YTOoUHATb MHDOpMaLMo 06 onepaumnsax KnmMeHTa, coBepllaeMbixX C UCMOSIb30BAaHMEM 3/IEKTPOHHOIO
cpeacTBa nfaTexa, B TOM Yynucie no tenedoHy.

3.3.10. OTkasaTb KnneHTy B BbIMOSIHEHNN PaCNOPSXXEHNS Ha COBepLIEHNEe TPaHCrpaHNUYHOro nepesoaa,
a TakXe B onepaumm NO 3a4YNCIEHUI0 AEHEeXHbIX cpeAcTB Ha CueT KnuveHTa Mo TpaHCrpaHWYHOMY
nepesoay AEHEXHbIX CPeACTB B CNneAyLWmX caydasx:

3.3.10.1. Ecnm nony4datenb (b6eHeduumnap) nnm 6aHkK nonydyatens TpaHCrpaHWYHOro nepesosa
MMeeT MeCTO HaxoXAeHuns/perncTpaunmn B psaae rocygapcrs/Ha TeppuTopun rocyaapcTs Ui UMeeT CBA3b
C rocynapcrBamn/TepputopuaMM rocyaapcTs, B OTHOLWIEHUMW KOTOPbIX YCTaHOBMeHbl CaHKUMOHHbIE
orpaHuyeHmnss n BaHKOM NPUHATO pelleHMe O 3anpeTe COBepLleHWs TpaHCrpaHU4YHbIX NepeBoAOoB C
BOBJIeYEHMEM COOTBETCTBYIOLWNX FOCYAAPCTB U TEPPUTOPUIA.

3.3.10.2. B cnyyae HaxoxXAeHus oTnpaBuTens wu/unu nonydvatens, u/unm 6aHka nonydartens
nepesoga wu/unn baHka B cnnckax CaHKUMOHHbBIX /UL, B OTHOWEHWM KOTOPbIX AENCTBYIOT
(pacnpocTpaHsaTca) CaHKUMOHHbIE OrPpaHMYEHMsl, a TakxXe B clyyae Hanumuus y baHka cBeaeHuin ob
apdUIMPOBaAHHOCTM/MPpU3HAKax B3auUMOCBA3W OTMpaBuTens u/uanm  nonydatens, w/wnm 6aHka
nonyyatens nepesoaa ¢ CaHKUMOHHbIMW NLAMMU.

3.3.10.3. Ecnu TpaHcrpaHmyHbin nepesos HapywaeT CaHKUMOHHbIE OrpaHNUYeHns.

3.3.10.4. Ecnum pacnopsikeHne Ha TpaHCrpaHW4YHbIA NepeBoa He MOXeT 6biTb MCNOSTHEHO BaHKoM
BBUAY OTCYTCTBMS COOTBETCTBYHOLWMX KOPPECrNOHAEHTCKMX OTHOLIEHUN ANS UCNOSHEeHUS nepeBoda B
onpeaeneHHoe rocyaapcTeBo WM B onpeaesieHHOW BankTe, a TakXe Nno UHbIM, He 3aBucAWwmMM oT baHka
npuyYMHaM, B TOM UYNC/e B Cllyyae YCTaHOB/EHUS 3anpeToB Ha nepesoa 6aHKaMn-KoppecnoHAeHTaMu.

B cnyyae oTkasa B onepaunu rno 3a4nCciieHnIo AeHEXHbIX CPeACcTB N0 TPpaHCrpaHUYHOMY NepeBoay
Ha CueT KnneHTa, baHK OCyLlWeCcTBASET BO3BPAT AEHEXHbIX CPeACTB OTNpaBuUTeNto.

3.3.11. OTkasaTb KNMeHTYy B BbINOSIHEHNM PACNOPSIXXEHUS Ha NepedncieHmne AeHeXHbIX CpeacTB B aapec
nonydatenen (6eHedwuunapoB) unmM 6aHKOB, 3aPEruCTpUPOBAHHLIX WAW PaCMONOXEHHbIX B psaae
rocygapcrte/ Ha TEeppUTOPUM rOCyAapCTB, HAXOASAWMXCA B CaHKUMOHHbIX cnmckax cTtpaH OFAC,
onybaMKoBaHHbIX Ha oduumansHoM cante GegepanbHoro KasHauencrea CLUA.

3.3.12. OTkazaTb KnMeHTy B COBEPLUEHMM OnepaLmnin, oTAebHbIX 6aHKOBCKUX yCnyr, pactopriyTe AKBO
B UHbIX Cny4yasax, NnpenyCcMOTPEHHbIX 3aKoHoAaTebCTBOM PO,

3.3.13. lMpepoctaBnsaATb KnneHTy MHMOPMaUUIO O HOBbIX BMAaxX 6aHKOBCKMX MPOAYKTOB M yCNyr, O
npeasoXeHnsaxX NPoAYKTOB U yCAyr NnapTHepoB 6aHKa/apyrnx KJIMEHTOB 6aHKa NO CETSM 3/1eKTPOCBS3MU,
B TOM 4ucne nocpeacTBOM WCMONIb30BaHMS 3/1IEKTPOHHOM MOYTbl, (PUKCMPOBAHHOM TenedOoHHOMN,
dhakCMMUNbHOM, NOABUXHON paanoTenedoHHON CBA3N.

3.3.14. lpuHMMaTb Mepbl NO 3aMopaxuBaHuto (6/1I0KMPOBaHMNIO) AEHEXHbIX CPeACTB B COOTBETCTBUM C
TpeboBaHMAMKM NoanyHKTa 6 NyHkTa 1 ctatbn 7 degepanbHoro 3akoHa ot 07.08.2001 N°115-03 «O
NpoOTMBOAENCTBUN neranu3aunm (OTMbIBAHUKO) [A0OXOAO0B, MOJIYYEHHbIX MpecTynHbIM NyTeM, W
dnHaHCMpPOBaHMIO TeppopU3Ma».

3.3.15. 3anpawmnBaTtb AOKYMEHTbI U CBEAEHUS B COOTBETCTBMU C TpeboBaHnaMn degepanbHOro 3akoHa
oT 07.08.2001 N2115-03 «O npoTuBOAENCTBMW neranmsauum (OTMbIBAHUIO) AOXOAOB, MONYYEHHbIX
NpecTynHbIM NyTeM, 1 GUHAHCUPOBAHUIO TEPPOPU3MA>».

3.3.16. B cnyyae HenpeacTtasnieHusa (oTkasa OT npefoctasneHus) KraveHTOM 3anpawumBaemMon
nHdopMaunm ong nNpoBefeHns naeHTudunKkaumm B Lensx onpeaeneHns HaaoroBoro pesmaeHTcrsa baHk
BNpaBe OTKas3aTb B COBEPLUEHUN ONepaunii, OCyLLECTBASEMbIX B NOAb3Y UAK NO Nopy4veHuto KnueHTa no
Cuety/Bknaa, v (unn) 3akpbiTb B OAHOCTOPOHHEM nopsake Cueta/Bknas, yseaoMuB 06 3TOM KaMeHTa
He no3aHee oAHOro paboyero AHA, cnefyloLwero 3a AHEM NPUHATUS peleHns B cooTeseTcTBum ¢ n. 5 Cr.
142.4 Hanorosoro kogekca Poccuiickon ®egepaunn.

3.3.17. B cnyuyae noctynneHus B nonb3y KnueHTa BbiNNaT 3a CYET CpeAcTB 6t0axeToB 6t04KETHOM
cuctembl Poccuinckon ®epepaumun, npeaycMoTpeHHbiX yYactamu 5.5 n 5.6 cratem 30.5 ®egepanbHoro
3akoHa N2161-®3 ot 27.06.2011 roga «O HaumoHaNbHOW NAATEXHOM CMCTEME» U NPWU OTCYTCTBUM Y
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KnneHTa asMUTUPOBAHHOM NATEXHOW KapTbl HALUMOHANBHON CUCTEMbI MATEXHbIX KapT «Mup» nnav npm
HaAnuMnM K oAHOMY cyeTy KnueHTa niaTeXxHbIX KapT MeXAyHapoAHOW nnaTexHon cuctembl VISA
International n/unn mexagyHapogHon nnatexHon cuctembl MasterCard Worldwide M HaumoHanbHoM
CUCTEMbI MAATEXHbIX KapT «Mup», Npou3BOANTb 3a4nUCiieHne NOCTYMUBLUMX BbIMAT Ha Apyrue cyeTta
KnueHTa, He npeaycMaTpuBaoLme OCyLeCcTBNEHNE onepauni C NCNosb30BaHMEM MJlaTeXHbIX KapT.

3.3.18. 0O6HOBAATL MHMOPMALMIO O KIMEHTE C €ro corjacums nocpeacTBOM €AMHON CUCTEMbI
naeHTUdnKaumm n ayteHtudukaumun. MNMpm 3TOM 0TKa3 KIMEHTa OT pa3MeLlleHns ero GuomeTpmyeckmx
NepCoHaNbHbIX AaHHbIX B €4MHO BMOMETPUUYECKON CUCTEME HE MOXKET CITY>KUTb OCHOBaHWEM A/ OTKasa
eMy B 06CNy>XXnUBaHUMN.

3.3.19. OcywectBuTb MNPOBEPKY COOTBETCTBMS OMOMETPUYECKMX TMEepCOoHasNbHbIX AaHHbIX uua,
YMNO/THOMOYEHHOrO pacnopsXXaTbCa AEHEXHbIMWM CpeacTBaMM, Haxoaswmmucs Ha 6aHKOBCKOM cyeTe
KnueHTa, ero 6MoMeTpnuyeckmMM MepcoHasibHbIM AaHHbIM, COAepXallMMCsa B eanHONn 6UoMeTpuUecKomn
cucTeme, B NopsaKe, YCTaHOBJ/IEHHOM cTaTbel 14.1 ®egepanbHoOro 3akoHa ot 27 utons 2006 roga N 149-
®3 "06 nHdbopMaumun, MHPOPMALMOHHbBIX TEXHOOTUSAX M 0 3awmTe uHdpopmaumnn". baHk ocywecTenser
yKasaHHble AeNCTBUS B Clyvyae Haanumsa y Hero wuHdopMmaumm O TOM, 4TO 6uomeTpuyeckue
nepcoHanbHble AaHHble uua, YNOJHOMOYEHHOro  pacrnopsXaTbCs  AEHEeXHbIMW  CpeacTBaMMu,
Haxogsawmmmcs Ha 6aHKOBCKOM cyeTe KnneHTa, cogepxaTtcsa B eanHon 6MoMeTpuYecKom cucTtemMe.

3.3.20. B cnyvyae Heo6X0AMMOCTM MNONYYEHUSA HANUYHbIX AEHEXHbIX cpeacTtB co Cueta/CueTta no
BK/Ja4y B HAJIMYHOWM MHOCTPaHHOM BantoTe TpeboBaTb OT KAMEHTa npeaBapuTenbHOM Nodayun 3asiBKM Ha
BblAdauy Ha/n4HbIX B cBo6oaHOM dopme npu obpaweHnn B ntoboe BCI baHka, B KoHTakT-ueHTp baHka
nnu yepes CABO.

3.3.21. B cnyuae He obpaweHuns KnueHTta B baHK 3a nony4yeHMeM HanU4YHbIX OEHEXHbIX CPeacTB
B COOTBETCTBUM C 3asBKOW, odopMneHHoOW cornacHo n. 3.3.20 Hactoawwmx [lpasun, npomnsBecTn
aHHY/IMpOBaHMe AaHHOM 3as8BKW Mo ncrteveHmn 30-TK KaneHaapHbIX AHENM C aaTbl Noga4vyn 3asBKWU.

3.3.22. Mpu yctaHoBneHUn CaHKUMOHHbLIX OFpaHUYEHUA B OTHOLWEHUW TPETbUX UL, B T.u.
6aHKOB-KOpPpPEeCnoHAEHTOB, KIMPUHIOBbIX OpraHn3aumin, a Takxke CaHKLMOHHbIX OrpaHUYeHnii, KoTopble
B/IEKYT NPUOCTaHOBNIEHME OPraHM30BaHHbIX TOProB POCCUNCKNX BUPX B COOTBETCTBYHOLLMX BaaTax, No
He3asucaWwmMM oT baHka npuumHaM, baHK BnpaBe orpaHMYnTb onepaummn no cnmcaHuio co Cyeta Knnenra
nnun 3aumcneHunto Ha Cuet KnneHTa geHexHbIX cpeacTB B BantoTe CyeTa, a Takxke B pybnassix 4O MOMeHTa
npekpaweHuns 4eNCTBUSA COOTBETCTBYOWNX CaHKLUMOHHbLIX OrpaHUYeHnn.

3.3.23. 3anpawwusaTb y KnueHTa nHdpopMaLuio B AOMNONHEHNE K NOATBEPXKAEHUIO B COOTBETCTBUM C M.
3.1.5., 4yTO nepeBOA [AEHeXHbIX CpeaCTB He SABNAETCS MepeBOAOM [eHEeXHblIX cpeacts 6e3
nobpoBonbHOro cornacusa Knuenrta, U (unmn) HanpaBuTb KnneHTy uHGOpMauuto o HeobxoanMoCTu
COBepLUTb MOBTOPHYIO onepauuto cnocobom, KOTopbI npeaycMoTpeH n.3.1.5.

3.3.24. [Ip1MOoCTaHOBUTb WcCNoNb30BaHMe K/IMEeHTOM 3/1IeKTPOHHOro CpeacTBa MnjaaTexa Ha nepuoj
HaxoXAEeHNA CBEAEHUN, OTHOCAWMXCA K KNneHTy u (Mnu) ero aneKTpoHHOMY CpeAacTBY niaTtexa, B 6ase
OAHHbIX O C/y4yasx W NOMbITKaX OCYLUeCTB/IEHMS MepeBOAOB AeHEeXHbiXx cpeacts 6e3 no6poBOAbHOIO
cornacums KnueHnTa, 7 He3amMeaInTeNbHO yBEeAOMUTb KnuneHTta nyTtem HanpaeseHuns
SMS/PUSH/CoobuweHna B CABO/CoobLieHns Ha 31eKTpPoHHYK noyTty/locpeactsoM TenedoHHOro
3BOHKa KJMEHTY O MPUOCTAHOB/IEHMWN MCMOJIb30BaHMS 3/1eKTPOHHOrO CpeAacTBa nnaTexa, a Takxe o
npase KnueHTta nogaTtb B nopsake, yctaHoB/leHHOM baHkoM Poccuun, 3aasneHne B baHk Poccun, B TOM
uncne depes BCIl baHka, 06 WCKIWOYEHUM CBeAeHUMr, OoTHocAwmxca K KnaveHty un (unm) ero
3NEKTPOHHOMY CpeACTBY nnaTtexa, u3 6asbl AaHHbIX O Cly4YasiX M NONbITKAxX OCYLEeCTBeHUs NepeBoaoB
AEHeXHbIX cpeactB 6e3 4o6poBOALHOINO COrflacus KiaveHTa.

3.3.25. OtTKasaTb B OCyLleCTB/ieHMN BaHKOBCKNX onepauuin ¢ ydacTMeM MHOCTPaHHbIX nuuy n nuy, 6e3
rpa)kgaHcTBa, CBeAEHMS O KOTOPbIX BKJOYEHbl B PeecTp KOHTPOSMpPYeMbIX NuL, 3a WUCKIIOYEeHUeM
nepeBoAOB [EHEeXHbIX CpeaAcTB B Uengax ynnatbl obssaTenbHblX MNaTexen, YyCTaHOBEHHbIX
3aKOHoAaTeNbLCTBOM PP, a TakxXe nepeBofoB AeHEeXHbIX CPeACTB Ha cYeTa TaKUX MHOCTPaHHbLIX rpa)aaH
n nny 6e3 rpaxxgaHcTBa M Bbl4avyn HaNMYHbIX AEHEXHbIX CpeacTB B cyMmMme He 6onee 30 Toicay pybnen B
MecsL,.

3.3.26. Peanun3oBbiBaTb MEXaHW3Mbl NOATBEPXAEHUS MCNONb30BaHMA KNMeHTOM agpeca 31eKTPOHHOWN
noYTbl B Cfy4YassX €ero MWCnoib30BaHUS BO B3aMMOOTHOWEHMAX C BaHKoOM, Ha KoTopblin BaHKoM
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HanpaBnsAlTCA YBEAOMJIEHUs O coBepllaemMbix 6aHKOBCKMX onepaumsax, crnpaBku (BbIMUCKKM) NO
coBepllaeMbiM 6aHKOBCKMM onepauusM.

3.3.27. MpUMEHATb OrpaHMYEeHUS Ha UCMOJIb30BaHME HECOBEPLUEHHONIETHUM (PU3NYECKNM JINLIOM
ceoero OCIN npu oTcyTCcTBUM B BaHKke NoATBepXXAEHHOro cornacHo n.3.2.26 lNMpaBuna agpeca 3/1eKTPOHHOMN
MOYTbl 3aKOHHOIO NMpeAcTaBuUTeNs HeCoBepLUEHHONETHErO.

3.4. KnueHT Bnpase:

3.4.1. B ntobon MmoMmeHT pactoprHyTb JKBO, npeaBaputenbHO Noracme BCO MMeKLWylocs neped baHkom
3a40/KEHHOCTb, 1 3akpblB Bce CueTta/Bknaasbl.

3.4.2. OTkasaTbCsa OT NOJiydeHUs oTAeNbHOM 6aHKOBCKOW yCnyrun, nNpefocrtaB/iSeEMON Ha OCHOBAHMUMU
3aasneHuns KnueHTa; B cnydae oTKasa OT yCnyr no KpeanmTHOMY AOroBOpy — NpeaBapuTesibHO noracus
BCIO MMerLwytoca nepes baHkoM 3a40/1KEHHOCTb.

3.4.3. OtkaszaTbCA OT pa3MelweHUss ero OUOMETPUUYECKUX MEPCOHasbHbIX [AaHHbIX B €AWHOMN
bnomeTpmnyeckom cucreme.

3.4.4. B cnyyae Hecornacms C MaMeHeHuaMm TapudoB  OTKasaTbCsa OT MOJSIb30BaHWUA OTAE/bHbIMU
ycnyramm wunm pacrtoprHyte AKBO nyTteM npepoctaBneHnss He no3gHee AaTbl BCTYMJIEHWA B CUNY
n3MeHeHun 3asasneHuna baHky o Hecornacmu no ¢dopme, yctaHoB/ieHHON BaHkoOM n pa3mewéHHOW Ha
odumumnmanbHOM cante baHka.

B cnydyae HenonydyeHus BaHKOM A0 BCTYMN/EHUS B CUy U3MEHEHUW 3asiBNeHUs 0 Hecornacum baHk
CUNTaET COOTBETCTBYIOLLMNE UBMEHEHNSA COMacOBaHHbIMU KnneHToM.

4. NOPAAOK ONJNATbI YCNYT BAHKA

4.1. KnueHT onnaduBaeT ycnyru baHka, okasbiBaeMble no AKBO B cooTBeTCTBMU C Tapudamu.

4.2. Onnata ycnyr baHka, oka3biBaeMbix B paMkax AKBO, nponssBogmTcsa B A€Hb OKa3aHUsa YCNyrun mnu
B CPOKMW, yKasaHHble B Tapudax wan B AKBO.

B cnyuyae, koraa TapudHas CTaBKa Ha yC/lyru yCTaHOB/IeHa B BasntoTe, OT/IMYHOW OT BastoTbl CueTa,
CrncaHMe KOMUCCMOHHOMO BO3Harpa)aeHus npomssoanTcsa B BantoTe Cyeta no Kypcy bBaHka Poccuum Ha
[leHb yNnaTbl KOMMCCUOHHOIO BO3Harpa)kaeHus.

5. NOPAAOK OCYLECTBJIEHUA ANCTAHLUMNOHHOIO OBCJTY)KXUBAHUA (CABO)

5.1. [uctaHuMoHHOe o0b6cnyxuBaHme ocyuwectensetcs baHkoM u4epe3s KaHanbl AMCTaHUMOHHOIO
obcnyxuBaHus.

5.2. CocrtaB ycnyr, npepoctaBnsieMblx baHkoM u4epe3 KaHanbl AWCTaHUMOHHOrO 06CAYyXWUBaHWUS,
onpeaensietca [MpaBunamm npegoctasBneHns 6aHKOBCKMX YCAYr C  MCMNONb30BaHMEM CUCTEMbI
ANCTaHLMOHHOro 6aHKOBCKOr0 06CNyXmnBaHna dusmueckum nuuam B NAO BaHk «AJIEKCAHAPOBCKU»
(panee - Mpasuna CABO) n PykoBoacTtBaMu rnonb3oBaTens. baHk BnpaBe M3MEHATb COCTaB yCayr U
yCTaHaB/MBaTb OrpaHUYEeHUa Ha OKasaHue ycnyr, rnpeaocrasniseMbiX yepe3 KaHanbl AUCTaHLMOHHOIo
obcnyxuneaHusa, 6e3 npeasapuTenbHoOro yseaomneHnsa Knmenta.

5.3. baHk npepoctaBnsieT goctyn k KaHanaMm AMCTaHUMOHHOrO 06CnyXuWBaHUA MpU Haauuum y
KnneHta TeXHMYECKOM BO3MOXHOCTM. [Ona pgoctyna k CAOBO KnumeHT [oakeH CaMOCTOSTENbHO
obecneunTb NOAAEPXKKY BCeX HeobxoauMbiX yHKUMA (Hanpumep, npuemMa SMS Ha cBoeM MOH6MNbLHOM
TenedoHe), Ha wucnonbdyeMoMm KnuneHTOM o060pyAoOBaHMM, a TakKXKe MOAAEPXKY Takmx GdYHKUMA Yy
Poccuinckoro onepatopa Mo6MAbLHOM CBA3WN.

5.4. Vicnonb3oBaHune KAneHToM AyTeHTUMUKAUMOHHBLIX AaHHbIX B COOTBEeTCTBUWM C [Npasunamn CABO
ABMSETCH HaANeXallnMm NoATBEPXAEHMEM TOro, YTO 31EKTPOHHbLIN AOKYMeHT KnneHTa, HanpaBnsembli
yepes KaHan guctaHuMoHHoOro ob6cnyxmeaHus, coctasneH KnmeHtoM. CTOpOHbI MPU3HAOT, YTO nogaesnka
3NEKTPOHHOro AokyMeHTa KnueHTa HeBO3MOXHa 6e3 MCMofb30BaHUSA WM3BECTHbIX TOSbKO KAWeHTy
AyTEHTUDUKALUMOHHBIX AAHHbIX.
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DNEKTPOHHbIE OKYMEHTbl KnneHTa, noaTBepXAeHHble BBOAOM AyTEHTUMMKALMOHHbIX AaHHbIX COTr/TaCHO
MpaBunam CABO, Npu3HaOTCS MMELWMMM PABHYIO HOPUANYECKYIO CUY C AOKYMEHTAMKN, COCTaB/IEHHbIMU
KnveHToM Ha 6yMaxXHOM HocuTene U MOoAMUCaHHbIMM WM  COB6CTBEHHOPYYHO. [lOCTOBEPHOCTb
3NTEKTPOHHbLIX [IOKYMEHTOB, MOATBEPXAEHHbIX BBOAOM AyTEHTU(MUKALMOHHbIX AaHHbIX, CUYMTAETCS
YCTQHOBJ/IEHHOW, €C/N BbIMOJIHAEMble BaHKOM npoueaypbl NPOBEPKN AYTEHTUMDUKALMOHHbBIX AaHHbIX
Zlanv NoJIOXKUTENbHbIN pe3ynbTar.

5.5. [eiicteua, odopmnaembie nocpeactsBoM KaHanoB AMCTAaHUMOHHOIO O6CYy>XWBaHUS, €CN OHMU
BbIMNOJIHEHbI B COOTBETCTBMM C [lpaBunamMm KOMMJIEKCHOro obcnyxuBaHus w [pasunamu CAOBO,
NMPU3HAOTCA NMPaBOMEPHbIMW U He NoAfexaT OCnapuBaHUIO Ha NpeAMeT 3aKOHHOCTU U AeACTBUTENbHOCTU
TOSIbKO HA TOM OCHOBaHWM, YTO OHWU COBEpLUEHbl B 3/IEKTPOHHOM Buze.

5.6. KnuneHT 0653aH obecneunTtb 6e30nacHoe xpaHeHne AyTEeHTUPUKALMOHHbBIX AaHHbIX, B TOM yucne
WCKJIIOUMB AOCTYN K HUM TpeTbMX nuul, a B cnydae Komnpometaumm AyTEHTUMDMKALMOHHBIX AaHHbIX
He3aMennTesibHO yBeAoMUTb BbaHk. Mo xenaHuio KnneHta AyTeHTUPUKAUNOHHbIE AaHHbIE MOTyT 6biThb
M3MEHEHbI, B TOM 4MCne C Ucnosb3oBaHneM KaHanoB AMCTAaHLUMOHHOIo 0b6CcnyXmnBaHus, B COOTBETCTBUMU
¢ Mpasunammn COBO. B cnydasax n nopsigke, npeaycMoTpeHHbix lMpasunamm COBO, KnueHT o6s3aH
OCYLLECTBUTb n3MeHeHne AyTeHTUPUKALUNOHHbBIX AaHHbIX.

5.7. [pu otkpbitun Cueta/ CuyeTa no BkAagy, npepoctaBneHun KpeauTtos, Bbinycke KapT c
ncnonb3oBaHneM KaHanoB AMCTaHUMOHHOIO obcnyxmBaHma BaHk pykoBoACTBYeTCS MMEKLWMMUCS B
BaHke Ha paTty 3akntoveHna OKBO ceBeaeHnamm o KnneHTe, NoNyvYeHHbIMU B pe3ynbTaTe npoBeaeHUs
naeHTudmnkaumm KnmeHta B COOTBETCTBMM C TpeboBaHMAMKN 3aKoHodaTenbCcTBa Poccuiickon ®epnepauunmn
0O NpOTUMBOAEWCTBMM neranmsauum (OTMbIBAaHWIKO) A[OX0A0B, MOJSIYYEHHbIX MPEeCTYMNHbIM MyTeM, W
dunHaHCupoBaHuio Teppopuama. B cnyyae, ecnu Ha aaTty nogaydun B baHk 3asBneHus Ha npeaocTaBieHue
6aHKOBCKOIM ycnyrm cC wucrnonb3oBaHmeM KaHanoB AWCTAaHUMOHHOIO 6aHKOBCKOro 06cCiyXuBaHus,
nmewwmecas B baHke cBegeHuss 0 KnmeHTe He COOTBETCTBYIOT AENCTBUTENBbHOCTWU, KnneHT o0653aH
coobwmTb B BaHk 06 n3MeHeHMn ceBeaeHuit o KnmeHTte B AeHb nogayun 3asiBneHus.

5.8. Mopspaok ncnonbnszosanuns CABO

5.8.1. MNogkntoveHne k CABO npomnsBoanTCca Ha OCHOBaHMM KOMMNEKCHOro 3asBfieHns, npu Hanmymm B
HeM TenedoHHOro HoMepa Poccunckoro onepatopa MobunbHoM cBsa3n. B cnydae nogkntoyeHnsa k CABO
KnueHnTta [lNpeacrasutenem KnumeHTa nosiHOMouMe Ha nogkntodveHme kK CABO pomkHO coaepxaTbCs B
AOBEepeHHOCTH, BblAaHHON NpeacTaBuTeNto KINEHTa.

5.8.2. KnneHT MoxeT coBepwaTb onepaunn B CABO nocne perncrpauuun B CUCTEME B COOTBETCTBUU C
PykosoacTeBoM [Monb3oBaTtens. Ana nonHodyHKUMOHanbHoro goctyna Kk CABO u noakntoveHns SMS-
MHpopMupoBaHus KnmeHT fonxkeH ykasaTb B KOMMNEKCHOM 3asBneHnn HoMmep MobunbHoOro tenedoHa
Poccuiickoro onepatopa MOOBWUIbHOM CBA3UM, WUCMONb3YEMbIN AN 06593aTenbHOro MHGOPMUPOBAHUS MO
onepauunaMm, cosepwaembix B CABO, Ha koTopbii noctynaet Koa noarsepxaeHus. KnneHT MoxeT
yKa3saTb HOMep MobunbHoro tenedoHa Poccuinckoro onepatopa MobunbHOM CBA3M NyTeM obpalleHus B
KOHTaKT-UeHTp Npu yCNOBUU MONHOM naeHTudmnkaunm KnmeHTa.

5.8.3. CTOpOHbI NpM3HaKOT B KayecTBe eaMHON WKanbl BpeMmeHun npu pabote ¢ CAB0 MOCKOBCKOE BpeMs.
KOHTpOJ‘IbeIM ABNAETCA BpEMA CUCTEMHbIX HYaCOB annapaTHbIX CPeEACTB baHka.

5.8.4. baHk BnpaBe NpuoCcTaHOBUTbL ob6cnyxusaHue KnumeHTa ¢ ucnonb3oBaHnem CABO B nobom u3

cneaylowmnx cny4yaes:

e HecobnoageHne KnmeHToMm nonoxeHun MNpaBun komnaekcHoro obcnyxusanusa mnu Mpasun COBO, B
TOM yuncne TpeboBaHui K obecneveHno MHPOPMALMOHHOM 6e30NacHOCTU;

e Hannuume nHbopMaumm o BO3MOXHON KoMnpomeTaumm ayTeHTUPUKALUNOHHbBIX AaHHbIX KnneHTa;

e HanpasneHue Knuentom B CABO pacrnopsikeHuUs Ha NpoBeAeHMe ornepauum, Kotopas NnpoTUBOpPeYnT
AencTBylolWeMy 3akoHoaaTenbCcTBy PO n/unm MoxeT 6bITb onpeaeneHa Kak COMHUTENbHas onepauus
B COOTBETCTBUM C 3aKoHopaTenbCTBoM PO n aktamm baHka Poccuu. MNpu 3ToM BbaHK BnpaBe BepHYTb
6e3 ucnonHeHusa pacnopsxeHune KnmeHTa;

e HenpeactasneHus KnueHtoM B baHk wuHdOpMaumm corfnacHo NyHKTy 3.2.2 Hactosawumx 06uwmx
YyCnoBuii;

e B paMKax WUCMOMHeHWs 3akoHozaTenbcTBa Poccuiickon degepaunm o NpoTUBOAENCTBUM Neranmsaumm
(0TMbIBaHMIO) AOXOA0B, NOSYYEHHbIX NPECTYMHbIM NyTeM, U PUHAHCUPOBAHUIO TEPPOPU3MA;

e UHbIX CNny4yasax, NpeayCcMOTpeHHbIX 3aKoHoaaTenbcTsoM PO nnu Mpasunamn CABO.
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baHk 06a3aH NpekpaTuUTb MM NPUOCTaHOBUTL obcnyxumneaHme KnneHTta ¢ ncnonb3osaHnem CABO B
cnyyae noctynneHuss obpaweHus KnueHTa ¢ npocbbom 0 npuocTaHoBneHun o6CcnyxuBaHus C
ncrnonb3oBaHmem CABO B noboe BCIM baHka nnu yepes KoHTakT-LEHTP.

O npuocTaHoBiieHnn obcnyxmeBaHma baHK yBedoMIsieT MOCpeacTBoOM TenedoHHOro 3BOHKa/SMS-
coobuweHuns/coobweHns B COABO wnm wuHbIM cnocoboMmM, He no3gHee AHS NPUOCTaAHOBIEHUS
obcnyXXmBaHmMa 3a UCKOYEHMEM Cllyvaes, NpeayCcMOTpeHHbIX deaepanbHbIMM 3aKOHaAMMN.

5.8.5. Ncnonb3oBaHne KnneHtom CABO Bo306HOBNASAETCS NOC/E YCTPAHEHUS NPUYMH MPUOCTAHOB/IEHUS,
Ha OCHOBaHMU 3aaBaeHns B ceobogHom popmMe, npegoctaBneHHoro Knnentom B nto6oe BCI baHka mnan
KoHTakT-ueHTp baHka.

5.8.6. KnneHT BNpaBe oTKasaTbCcs OT o6cnyxmBaHmsa ¢ ncnosabiosaHnem CABO nyTeM npenoctaBneHUs
B Nto6oe BCI BaHka NMCbMEHHOro 3asBrieHMs B cBoboaHom opme. Ob6cnyxumBaHMe C UCMOJIb30BaHMEM
COBO B TakoM cny4yae npekpallaeTcs He nosgHee cneaykouwero paboyero gHA C MOMEHTa MNoOJsydYeHus
BaHkoM 3asaBneHna KnunenTa.

5.8.7. O6cnyxuneaHmne KnueHta ¢ ncnonbsosaHnem CABO npekpawaetcs 6e3 yBegomnenms KnveHTta B
cnydae pactopxeHnua OKBO.

5.8.8. baHk BnpaBe B OAHOCTOPOHHEM NMOpsAKe NpekpaTuTb 0bcnyxumBaHne KnmeHTa ¢ UCMNOSIb30BaHMNEM
COBO nyTeMm HanpasneHus KiWEHTY MUCbMEHHOro yBeaoMsieHus nanbo ysegomneHns no CABO.
O6cnyxuBaHne c ncnonb3osaHnem CABO B TakoM c/y4yae MNpekpallaeTcd C MOMEeHTa Harnpas/ieHUs
yBegomneHus B agpec KnmenTta.

5.8.9. B cnyuyae, ecan obcayxmeaHme KnmeHta ¢ wucnonb3osaHuem COBO npekpalleHo,
nHdopMmpoBaHue KnneHtos 06 onepauunsix no cyetam, B TOM YNCAE, COBEPLUEHHbIX C NCMNOb30BaHUEM
3NEKTPOHHbIX CPeACTB NnjaTexa, OCYWeCTBASETCS NyTeM npeaocTaBneHus yBegoMmnenms B nobom BCI
BaHka B cOOTBETCTBMM C pa3aenom 6 O6wmx ycnosuin.

5.8.10. baHk ocTtaBnseTr 3a cobon npaBo npepbiBaTb nNpeaocTaBneHune ycnyr depes CABO no
TEXHUYECKMM NPUYMHAM.

5.8.11. baHK Bnpase yCTaHaB/ANBaTb JIMMUTbI NePEBOAOB, MPUHUMaeMbIX K UCMONHeHUIO Yepe3 CABO,
Mo MakCuUMalibHOM CyMMe nepeBoda W/unu No MakCMMalbHOM oblier CyMMe rnepeBOAOB 3a 3aAaHHbIM
BaHkoM nepuos.

5.8.12. [Ilpy npoBeaeHMW KOHBEPCUMOHHbLIX oOnepaumit Cc wucnosnb3osaHnem COBO BBegeHue
AyTEHTU(MUKALUMOHHbBIX AaHHbIX O3HayaeT corfnacve KnmeHTa Ha nposBeaeHmMe onepauum no Kypcy,
yKa3aHHOMY ans gaHHow onepauun B COBO.

5.8.13. B cnyuyae KomnpomeTtaumn KnueHT o6s3aH HemensieHHO coobwntb 06 3ToM BaHky uepes
KoHTakT-ueHTp nnm B YnpasneHune b0 baHka no tenedoHy cnyxbbl TexHn4yeckon nogaepxkm CABO.

5.9. MNMopsapok o6cny>kmBaHua yepes KOHTaKT-LEeHTP

KOHKpeTHbIN nepedyeHb Yycayr, npeaoctaBnseMblx bBbaHkoM 4yepe3 KoHTaKT-LEeHTp, pasMeleH B
PykoBoacTBe nonb3oBaTtend. MWcnonb3oBaHue AyTEeHTUMUKAUMOHHBLIX [AaHHbIX W NepcoHanbHOM
nHdopMaunm, HeobXoAUMLIX A5 OCYLLeCTBNEeHUS onepauuii Yepe3 KOHTaKT-LEHTp B COOTBETCTBUMU C
TpeboBaHuaAMK [lpaBun KOMMNEKCHOro obcnyxuneBaHnus U PyKoBOACTBa MoJfb30BaTens, SBASETCA
Haanexatllen n goctatovyHon naeHtudunkaumen Knmenta. KnmeHT cornawaeTcs Ha nepegady 3asaBneHumn
n/mnn nHdopmaumm depes KOHTaKT-LEHTP, OCO3HaBasA, 4YTO CeTb CBA3U He SABAAETCS 3alMLIEHHbIM
KaHanoMm nepepayn nHdbopmaumu.

6. N(HOOPMUPOBAHUE O COBEPLULEHWUM OMNEPALMIA C UCMNOJIb3OBAHUEM 3JIEKTPOHHbIX
CPEACTB NJATEXA

6.1. baHk MHGOpMMpyeT KnneHTa 0 CoBepLUEHHbIX, MPMOCTAaHOBAEHHbIX Onepaunsax C UCNoSb30BaHMEM
3/IeKTPOHHOro cpeacrtea nnatexa (kaptel, COBO), o npekpaweHnn MUCNoAb30BaHUS SNEKTPOHHOro
cpeacTtBa nnatexa (kaptbl, CABO) nyTemM HanpaBneHns KnneHTy yBeaoM/IeHUS O4HUM UM HECKOTbKUMU
cnoco6amm (0CHOBHble cnocobbl HanpaBfeHns yBeAOM/IEHUI):
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6.1.1. npepocTaBfieHMe yBeaoM/eHUs C ucnonb3oBaHvem CABO npu ycnoBum CaMOCTOSTENIbHOM
pernctpaumn B COBO, B BuAe MHIOpMaUMM O ABMXKEHUW AEHEXHbIX CPeacTB no cuyeTty KapThl,
MHdOpMaUMM O AOCTYMHOM OCTaTKe AEeHEeXHbIX CpeAcTB AN UCMOofb30BaHMa Mx no KapTte, a Takxke
MHpopMauna 06 aBTOpmM3OBaHHbIX (3abNOKMpPOBaHHbIX) CyMMax oOnepauuil, COBEpLUeHHbIX C
ucnonb3oBaHnem KapTbl.

YeepgomneHue baHka B CABO cuntaeTcs nosnyyeHHbIM KnMeHTOM C MOMeHTa, Koraa OHO CTano AOCTYMHbIM
ana o3HakomneHus Knuenta B CABO.

6.1.2. nyteM dopMMpoBaHMS U NpPeAoCTaBleHUs YyBeAOMNeHMs 06 onepauusax, COBEPLUEHHbIX C
ucnonb3oBaHmeM ICI B nwbom BCIM BaHka. YBeaomneHne baHka B Buae BbIMUCKM B ByMaxHOM Buae
cyMTaeTcs nony4vyeHHbiM KiMEeHTOM C MOMeHTa, Korga OHO CPOpMMPOBAHO M AOCTYMHO ANS NOJyYeHus
Knnentom B BCI1 BaHka.

6.2. KnneHT MoXeT NOoAKIYUTbL AOMNOSIHUTENbHbIM cnocob HanpasneHuss baHkoOM yBegomneHuin 06
onepaumnsix, CoBepLleHHbIX C ucnonb3oBaHnem ICI:

6.2.1. B pamkax ycnyru «e-mail Bbinnucka» ysegomneHune popMmupyercs n HanpasnsieTcs baHkom B Buae
BbIMMCKM HA 3MEKTPOHHbIM agpec KnmeHTa B COOTBETCTBMM C PykKOBOACTBOM NOJib30OBaTeNns W
HacToAwMMK MNpasuiamMu. YBeaoMeHMe cUYMTaeTcs nosy4vyeHHbiM KnneHToM B AaTy ero HanpasneHus
KnneHty BaHkoM.

6.2.2. B pamkax ycnyrm SMS-cepBuc yBepomsieHne ¢GOpMUPYETCS W HanpaBnsietcs B Buae SMS-
coobuweHnsa Ha MOOBUMbHLIA HOMEp B COOTBETCTBMM C PyKOBOACTBOM MOJfib30BaTeNs U HaCTOAWMMU
MpaBunamu. YesenomneHune B paMkax SMS-cepBuca cuutaeTcsd nosydyeHHbIM KnueHTOM B paTty ero
HanpasneHusa KnneHty baHKoM.

6.3. YBegomneHusi, Hanpaensembie baHKOM B paMkax ycayr SMS-cepsuc n «e-mail Bbinucka», 6yayr
SABNATLCA AONOSHUTENbHBIM CMOCO60M MH(OPMMPOBAHUS B Cllydae NOAKAKYEHUS COr/lacHO 3asiB/IEeHMUIO
KnuneHTa.

6.4. [lna poctyna K MHPOpMUPOBaHUIO Mo TenedoHy KMeHT AO/MKEH CaMOoCTosaTeNnbHO obecneydunTb
noanepxky GyHkumn npmema SMS-cooblieHnii Ha cBoeM MOBUIBHOM TenedoHe, a TakXe NMoAAepXKY
Takmx QYHKUMA y onepaTtopa MobunbHOM cBA3U. Ons AocTyna K MHPOPMUPOBAHMIO MO 3/IEKTPOHHOM
noute KnneHT fo/mKeH CaMoCToATENbHO obecnevynTb Hanuume A0CTyna K ceTu MHTepHeT.

6.5. CoobuweHnss moryT 6biTb He A[OCTaBsieHbl WMAM AOCTaBfieHbl HECBOEBPEMEHHO MO MNpUyMHe
OTKJItOYEHUSA MObunbHOro TenedoHa, HaxoxaeHus TenedoHa BHE 30HbI AENCTBUA CeTU, a TaKxe
TEXHUYECKNX MpobnemMm, BO3HUKLWMX Yy onepaTtopa MOOWIbHOW CBSI3M, a NMpW AOCTaBKe COO6LWEHUI Mo
3NEKTPOHHOM noYTe M3-3a nNpobnem, BO3HUKLIMX Yy NpoBangepa YyCayr 3/eKTPOHHON MnoyTbl. BaHk He
HeceT OTBETCTBEHHOCTb 3a KayecTBOo paboTbl CETEM M MPOYMX CPEeACTB MOCTABLIMKOB YCNYr CBS3U
KnueHTa.

6.6. KnueHt - pepxatenb KapTtbl BaHka gononHuTenbHo MH@opMupyeTca BaHkoM 06 onepaumsax ¢
ncnonb3osaHneMm Kapt bBaHka nyTteM (opMMpoBaHUS U NpefocTaBneHus yBeaoMneHun B baHkoMmaTax
baHka B BMAE BbIMUCKM MO CYETY, K KOTOpPOMY BbinyweHa KapTa, Bkawuvatowen uHpopmauuwo o
nocneaHux 10 onepauusax C MCNOMb30BaAaHWEM KapTbl, Mpowealmx aBTopu3aunio B MNPOLECCUHIOBOM
ueHTpe baHka. [lJaHHble yBefOMJIEHMNSA CcYMTALOTCA NosiydyeHHbiMn KnueHTtoM-gepxaTteneMm KapTol baHka B
haTy 3anpoca yeeaoMmneHud. NoareepxaeHmeM 3anpoca asngaetca seoa NNH-koaa.

6.7. Ycnyru, B paMKax KOTOpbIX MPOU3BOANTCS AOMNOSHUTENbHOE NHDOPMUPOBAHME B COOTBETCTBUN C M.
6.3. n 6.6. O6WNX yCNOBMIA, OKa3blBaTCSA 3a AOMOSHUTENbHYIO NJaTy B COOTBETCTBUMWU C Tapudamu
baHka.

6.8. B cnydae ecnu KnueHT He 3apeructpumposancad B CABO wnm COBO y KnueHTa oTkatouveHa/
3abnokunpoBaHa, baHk nHdoOpMMpyeT KnneHTa 0 coBepLUeHHbIX onepaumsax ¢ UCNosib3oBaHUeM KapTbl B
nopsiake, NnpeaycMoOTpeHHOM M. 6.1.2. O6wmnx ycnosun.

6.9. Ecnn KnueHT yBegomnsetrca bBaHKOM O coBeplleHUM onepaunii HecKonbkuMn cnocobamm
(Hanpumep, nonydyeHnem yseaomneHmit B BCIl BaHka n SMS-coobuweHnem B pamkax ycayrm SMS-
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cepBuC), To KnneHT cumtaeTcss NpouMHGOPMUPOBAHHLIM C MOMEHTa HarnpaBfieHUss Hanbonee paHHEro
yBenoMneHus ot baHka.

6.10. B yBegoMneHUsX, HanpasisieMblX B COOTBETCTBMM C N. 6.1. M B COOTBETCTBUM C TpeboBaHMsAMU
n.5. cr.10 353-®3 o pa3Mepe TeKkywen 3ap0/mkeHHOCTM KnueHTa nepes baHkoM no agorosopy
notpebutenbckoro kpeauta (3amMma) M O AOCTYMNHOM cyMMe noTtpebutenbckoro kpeauta (3anma) c
JIMMUTOM KpeauTOoBaHMS No AOoroeBopy notpebutenbckoro kpeguta (3ariMa), yKasbiBatloTCS:

e HaMMeHOBaHME M NHble pekBU3NTbl baHka

e BWA onepauuu;

e MaACKMPOBAHHbIN HOMep KapTbl, C NCMOSIb30BaHMEM KOTOpPON Bblnia coBeplueHa onepauus;

e HOMEp M aapec 3NeKTPOHHOro TepmumHana (6aHkoMaTta), C MCMNoNb30BaHME KOTOPOro COBepLUeHa
onepauus (kog obopyaoBaHus);

e [aTa W BPEMs COBEpPLUEHUS onepauunm;

e CcyMMa M BantoTta onepauuu;

e KOA ABTOpM3auuun.

TekCT WHGPOPMALMOHHBLIX Cco0b6WeHn, HamnpaBaeHHbiX KnneHTy BblOpaHHbIM MM criocobom, baHk
dopmupyet nmbo knpunnumuen, nmMbo natmHuuen. TeKCT CcoobleHns, HanMCaHHbIA NaTUHULEN, nMeeT
TaKoW e CMbICN U CoAepXKaHUe, KaK U HanMCaHHbIA KNPUTTNLIEN.

6.11. YuutbiBasd, uyto MHMOpMauMoHHOe coobueHne KnueHTy npu MHGopmumpoBaHum KnueHTa 06

OCYLLECTBJ/IEHHbIX UM OMnepaumsax, COBEpPLUEHHbIX C UCMO/b30BAHNEM OCHOBHOW WAW AOMONHUTENbHOMN

KapTbl, HenocpeaACTBEHHO AO0CTaBMsSeT Ha 31eKTPOHHOE YCTPOWCTBO, 3/1IEeKTPOHHbIE CpeacCTBa CBA3M

nposanaep win ornepaTop CBA3U:

e bBaHK He HeceT OTBETCTBEHHOCTW 3@ HECBOEBPEMEHHOE MOJIlyYeHUE WU HenonydyeHue KnneHToM,
HanpaB/IEHHbIX €My MWHMOPMALUMOHHbIX COOOLWEHNIA Mo creayowmMm obCcToaTenbCTBaM: Cram,
nepenosiHeHHbIN 6ydep, aBapum B ceTAX, TeXHUYeckue cbou y nocCTaBLiMKa yCnyr, nposanaepa,
HaxoXxAeHne BHe 30Hbl NpuemMa coobLeHnin n npoune, He 3aBucawimne ot baHka obcToaTenbcTBa.

e KnueHT o0653aH WMMETb TEXHUMYECKYI0 BO3MOXXHOCTb, B COOTBETCTBMWM C BbI6paHHbIM CNOCO60OM
WH(POPMUPOBAHUS, KPYI/IOCYTOYHOro Aoctyna B WHTepHeT u K MOBWIbHOMY YCTPOMUCTBY C LEJbIO
KPYrNOCYTOYHOIro NOJsTy4YeHMst 1 NpOUTEHNS 3/1eKTPOHHbIX coobuieHnin ot baHka.

e KnueHT o0653aH OCyWeCcTBAATb MNOCTOSHHbIA  MOHWTOPMHI  Onepauuni, OCYLLeCTB/IeHHbIX C
NCNONb30BaHMEM €ro OCHOBHOW UK AOMNONHUTENbHOM KapTbl, 06pallasch K BblIOpaHHbIM UM KaHanaMm
WH(OPMUPOBAHUS €XeLHEBHO.

e KnueHTy HeobxoAMMO YCTaHOBWUTb JIMLEH3MOHHOE MNpOrpaMMHoOE W aHTUBUPYCHOe obecrneveHue,
CBOeBpeMEHHO O06HOBNATbL WX M CBOEBPEMEHHO onjadmsaTb ycnyru WHTepHeT-npoBangepoB WU
onepaTopoB CBSA3U B LieSIIX CBOEBPEMEHHOr0 Nosly4YeHuns yBeaoMmsieHmin ot baHka.

7. NOPAAOK BHECEHUSA WU3MEHEHWMA W OONOJIHEHWA B AOrOBOPbl KOMMJIEKCHOIO
BAHKOBCKOIO OBC/TY>KXUBAHUSA

7.1. BHeceHue mnameHeHun B AKBO, B TOM uucne yTBepxaeHue BaHKOM HOBOW pepakuuum lNpasun
KOMMAeKCcHoro obcnyxuneaHus, PykOBOACTB nonb3oBatens u/wnm Tapudos (UM3MeHeHue pa3Mepos,
YyCNoBMn U NopsaKa ynaaTbl KOMUCCMOHHOMO BO3HarpaxaeHus, yCcTaHoBNEHHbIX Tapudamu, BBeaeHVe B
AencTemMe HoBbIX TapudoB), ocylwecTsnsgerca baHKoM B nopsake, NpeaycCMOTPEHHOM HacToSAWMM
pa3genoM O6WMX YyCNOBMi, C y4eToM 0COBeHHOCTeN, yCTaHaBAMBaeMbIX YCNOBUSAMWU NpeaocTaBneHus
KOHKpETHbIX ycnyr. BaHk MHpopMupyeT KnneHTta 06 naMeHeHUsax 1 AONOSIHEHUSX, BHOCUMbIX B NpaBuna
KOMMJIEKCHOro o0b6cnyxuBaHus/PykoBoacTB nosib3oBatens/Tapudbl, B TOM uucne o6 yTBepXAeHuu
BaHkoM HoBOW peaakunu NpaBua KOMMNAEKCHOro 06CcnyXxnBaHns n/mnm PykoBoACTB Nofb30oBaTens u/wunm
Tapudos, nyTeM pasMelleHnsa nHpopMaunm Ha MHPOpMaUNOHHbIX cTeHaax B BCI BaHka nnu Ha Calite
BaHka 3a 5 (nNaTb) KaneHAapHbIX AHEN A0 BCTYNNEeHWs B CUNY HOBOW pegakuum [lMpaBui/HOBbIX
PykoBoACTB Nosb30oBaTens/HOBOW peaakumn Tapndos.

7.2. B cnyuae, ecnn npuMeHeHne TapudoB He NpeanosiaraeT OTAENbHONO pacnopsiXXeHMs KJIMeHTa Ha
npegocraBneHne ycnyru, baHk AoOMoONHUTENbHO WMHGOPMUPYET KIMEHTOB MOCPEACTBOM HamnpaBieHUs
coobweHuns B AbO u/vnn HanpasneHns SMS-coobweHus.

8. OTBETCTBEHHOCTb CTOPOH
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8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeucrnofiHeHMe (HeHaanexallee WCMNoMHEeHNE) CBOMX
o6a3aTtenbcTB no JAKBO B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit deaepauuu.

8.2. CtopoHbl 0cBO6OXAAIOTCA OT OTBETCTBEHHOCTM 3a MOJIHOE WM YacCTU4YHOE HEMCMOJSIHEHME CBOUX
obszatenscte no [AKBO, ecnu HeucnonHeHue 6Oyaetr aBASATbCS CleACTBUEM  06CTOATENbCTB
HEeNnpeoAo0sIMMON CUbl, TO €CTb Ype3Bbl4aHbIX U HENPeAoTBPaTUMbIX 06CTOATENbCTB, BO3HUKLLMX Mocne
BctynaeHns B cuny [OKBO. [denctBune o06CTOSATENBCTB HenpeoaosimMon cuibl CTOPOHbLI  AOJIXKHbI
noaTeepXaaTb AOKYMEHTaMU KOMMNETEHTHbIX opraHoB. O HacTynneHun o6CcTosaTeNnbCTB HENpPeoaosIMMON
cunbl CTOpoHbl 0643yH0TCS uM3BewaTb APYr Apyra B CPOK He no3gHee 3 (Tpex) pabouux gHen oOT
HaCTYN/eHMs yKasaHHbIX COBbITUNA.

8.3. K Takmm obcroatensctBaMm 6yayT OTHOCUTbCS: BOEHHble [OENCTBMS, MaccoBblie becnopsiakw,
CTUXMiHble 6eaCTBUS, OTK/TIOYEHME INEKTPO3HEPrnKn, 3abacToBKN, N Apyrne ob6CcTosTeNnbCTBa, Aenarwme
HEBO3MOXHbIM UCMONIHEHNE 0653aTeNnbCTB, NpeaycMoTpeHHbixX AKBO.

8.4. CtopoHa, noaBepriiasics 4encTButo 06CToaTeNnbLCTB HENPEOoA0/IMMON CUMbl, HECET OTBETCTBEHHOCTb
3a@ BO3MOXHble OTpuuaTesbHble NOCeACTBUSA B Clly4ae HECBOEBPEMEHHOIO UJTM HEMOJIHOIO YBEAOMIEHUS
apyrov CTopoHbl 06 06CcTOATENBCTBAX, YKa3aHHbIX B HacTosweM pasgene O6wmx ycnosun.

8.5. baHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMNOJIHEHME WIW He Haafexalwee WCrnoJsIHeHue
PacnopsihkeHnii KnmeHTta, npousoweguee He no BuHe baHka, B TOM yucie ecnu Takoe MCMOoJSIHeHue
3aZepxXmnBaeTcss NO BUHE Apyrnx 6aHKOB, MHbIX Y4pexAeHWN, OCYLLeCTBASKLWNX MexbaHKoBcKkue
pacyeTbl, a Takxe B pe3ynbrtate owunbok KrnumeHTa, AONYLWEHHbIX B PEKBU3UTAX, YKa3aHHbIX B
PacnopsikeHun KnueHTa Ha npoBeaeHne onepauni.

8.6. baHK He HeceT OTBETCTBEHHOCTU 3a YObITOK, MOHECeHHbI KInMeHTOM BCNeACTBME WCMOSTHEHUS
nopy4yeHun4, B TOM yucne PaCI'IOpﬂ)KEHVIﬂ, BblAaAHHOIO HEYNOJIHOMOYEHHbIM  NTNLIOM, ecnu C
MCMOSIb30BaHMEM TMPeAyCMOTPEHHbLIX 3aKOHOAATeNnbCTBOM Poccuitckon ®degepaunm, HOPMATUBHbLIMMU
AOKyMeHTaMmn baHka Poccuu mn [paBunamMm KoMmmnaekcHoro obcnyxmeaHnus npoueayp baHk He mor
YCTAHOBWUTb CbaKT Bblaa4yn nopyyeHmsa HEYNOJIHOMOYEHHbIM KnueHToMm JTNLUOM.

8.7. bBaHk He HeceT OTBETCTBEHHOCTM 3a OMepauun, COBEPLUEHHbIE C  MCMOJIb30BaHUEM
AyTEHTUDUKALUNOHHBIX AaHHbIX KnneHTa, 10 MOMEHTa noayyeHus nHgopMaummn o6 nx Komnpometaumm,
€C/IM MHOEe He YCTaHOBJSIEHO 3aKOHOAATENbCTBOM W/WAN APYTUMU MOSOXKEHUSAMU [TpaBua KOMMIEKCHOIO
obcnyxunBaHus.

8.8. KnneHT HeceT OTBETCTBEHHOCTb 3a NoAAep)XaHue B aKTyaslbHOM COCTOSIHMM AaHHbIX KnueHTa,
coobuleHHbIX UM BaHky B cooTBeTcTBMM C nN. 3.2.1. O6wux ycnosuin, B TOM uucne uHbopmaumu,
ucrnonb3yemon ansa ces3m ¢ Knnentom (Homep TenedoHa, agpec 3N1eKTPOHHOM NoYTbl U Np.).

8.9. KNIMEeHT HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE MOJIYYEHNE U O3HAKOM/IEHMNE C YBEAOMIEHUAMMU
BaHka 06 onepauuax, npeaocTaBnsieMblX KIMeHTy B COOTBETCTBMM C pa3genoM 6 O6Wux ycnoBuin, u
nHdopMmnpoBaHue BaHka B ciydyae Hecornacusi ¢ onepauusaMu.

8.10. KNMeHT HeceT BCce PUCKU, CBSI3aHHbIE C TEM, YTO HanpasfieHHas BaHkoM KnuneHTy nHdbopMaums
MO>ET CTaTb IOCTYMHON TPETbUM NULIAM.

8.11. B cnyyae 6e3HanuyHoro nepeuncneHnss KAMEHTOM [AeHeXHblX CpeacTB B MNoraweHue
3a40/DKEHHOCTU NO KpeauTHbIM obs3aTenbctsaM KnuneHTa nepen BaHKOM, MHbIM o06s3aTenbCTBaM,
BO3HUKIINM B cooTBeTcTBuM ¢ AKBO, M3 Apyrux KpeauTHbIX opraHuMsauui Bce (UHAHCOBbIE PUCKM,
CBA3@aHHblE C BO3MOXHOW 3a4epXXKOM B MOCTYMNIEHUN ITUX CPEACTB He No BuHe BbaHka, NpuHMMaeT Ha
cebs KnueHr.

8.12. Ecin B YCNOBUSAX HEAPYXECTBEHHbIX AEWCTBUA WHOCTPAHHbIX FOCYAAPCTB, MEXAYHapOAHbIX
OpraHunsaumini U MHOCTPAHHbIX PUANYECKUX NUL, CBA3a@HHbIX C BBEAEHWEM OrpaHUYUTENbHbLIX MEpP B
OTHOWIEHUN TpaxkaaH Poccuiickoli dedepaumm U POCCUNACKUX OPUANYECKUX NUL, BKIOYas GaHKU-
KOPPEeCnoHAEHTbl U HEBAHKOBCKME KpeAMTHbIE OpraHu3auuu, UCNonHeHne o6s3atenbcTBa BaHkom
CTQHOBUTCA HEBO3MOXHbIM MOMHOCTLIO UKW B YacTU, BaHK He HECeT OTBETCTBEHHOCTb 3@ HEUCMONIHEHNE
WM HEHaANeXallee NUCTONTHEHNE CBOMX 0653aTesNbCTB.
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8.13. B cnyuae, ecnm HeppyXecTBEHHble AENCTBUS WMHOCTPAHHbIX FOCYAapCTB, MeXAYHapOAHbIX
OpraHusaumii U MHOCTPAHHbIX OPUANYECKNX UL, NpMBeaYyT K HEBO3MOXHOCTU BeaeHUst 6aHKOBCKOro
cyeta KnneHTa B MHOCTPaAHHOM BanTe, B KOTOpoM 6bia OTKpbIT 6aHKOBCKMI cueT, baHkK Bnpase,
yBegommB 06 3ToM KnueHTa, oTKasaTb KnneHTy B MpoBeAeHMM onepaumii no CcyeTy B AAHHOM
WHOCTPaHHOM BasloTe U KOHBEPTMPOBATb OCTATOK AEHEXHbIX CpeacTB Ha cdeTe KnmneHta 6e3 ero
AOMOSIHUTENBbHOIO COrflacus B MHYIO MHOCTPaHHY0 BaaoTy uan pybnm Poccuinckon ®eaepaumm no Kypcy
baHka Poccun Ha paTy KoHBepTauuu.

Mpn oTcyTcTBMKU Yy KnneHTa cyeTa B MHOW MHOCTpPaHHOW BantoTe unun pybnax Poccuiickoinn depepaumm
BaHk Bnpase OTKpbITb KraneHTy 6€3 ero AOMOAHWUTENbHOro Cornacus OTAeNbHbI CYeT B WMHOM
WHOCTpaHHOM BantoTe unu B pybnax Poccuinickon depepaunmm M KOHBEPTUPOBATb OCTATOK AEHEXHbIX
cpeacTB No Kypcy baHka Poccum Ha aaTy KOHBepPTaUWM Ha AaHHbIN CYeT.

8.14. B cnyyae ecnu BbllleyKa3aHHblE HeApPYXECTBEHHblE AENCTBUS MPUBEAYT K HEBO3MOXHOCTU
ncnonHeHus baHkoM 0653aTeNnbCTB N0 BO3BpaTy BkNaza (Aeno3mTa) B MHOCTPAHHOW BankoTe, B KOTOPOW
OH 6bln NpuHAT, baHk BNpaBe, yBeaoMmB 06 3ToM KnueHTa, 6€3 ero AOMNOMHUTENbLHOrO corfacus
MUcnonHuTb oba3aTenbCTBa NO BO3BpaTy Bkiaaa (Aeno3uTa) B MHOM MHOCTpaHHOW BantoTe unu B pybnsax
Poccuiickon ®egepaunn no Kypcy baHka Poccmu, yCTaHOB/IEHHOMY Ha AaTy UCNosiHeHUs 06s3aTenbCTB.

8.15. baHKk He HeceT OTBETCTBEHHOCTb 3a MNOCMAEACTBMSA HEUCMOSIHEHUSA pacrnopsiXxeHun KnveHTa Ha
COBepLUeHMNe TpaHCrpaHMYHbIX NepeBoA0B BCeacTBMe 610KMPOBAHUSA AEHEXHbIX CPeACTB MHOCTPAHHbLIM
6aHKOM-KOppecnoHAEHTOM, B T.4. B Ciy4vyae AEUCTBUSA B OTHOLIEHWM OTNpaBuUTens u/vnu nonydaTtens
n/vnun 6aHka nony4aTtens nepesoaa n/mnun TpaHcrpaHnyHoro nepesoga CaHKUMOHHbBIX OrpaHUYEeHUN.

8.16. baHk He HeceT OTBETCTBEHHOCTb 3@ HeCBOEBpPEMEHHOEe WCNOSIHEeHNe/HeNCNoNHEeHne
pacnopsxeHun KnneHTa, 3agepxkKa UCNosIHEeHMS/HEeNCNoNHEHNE KOTOPbIX 06yCoBeHbl NpoBeaeHnem
WHOCTpPaHHbIM 6aHKOM-KOppeCcnoHAEHTOM MNpoueayp KOMMNaeHC-KOHTPOS TP@aHCIPaHMYHOro nepesoaa,
B T.4. Ha npeameT cooTBeTCcTBUSA CaHKLUMOHHbIM OFrpaHUYeHnsaM.

8.17. baHk He HeceT OTBETCTBEHHOCTb 3@ HeCBOEBpPEMEHHOEe MWCMoSIHeHNe/HencnosHeHme
pacnopsixeHuni KnueHta, o693aTenbCcTB npoBeaeHUto onepaumn no CYeTy, B TOM YUCAE MO 3a4YNCIEHMUIO
cpeactB Ha CueT, B ciiyyae yCTaHOBJ/IEHMS MHOCTPaHHbIM 6aHKOM-KOPPEeCNOHAEHTOM OrpaHu4YeHuit no
cyeTy baHka Ha uMCNonb30BaHME MOCTYMUBLUNX JAEHEeXHbIX CpeAcTB No HesaBucsawmMm oT baHka
npuynMHaM, B TOM yncne B pesysbtaTe CaHKUNMOHHbLIX OFPaHNYEHNI, YCTAaHOB/IEHHbIX B OTHOWEHNN baHka
n/vinn 6aHKa KOppecrnoHAeHTa.

8.18. baHK He HeceT OTBETCTBEHHOCTb 3a MPUOCTAHOBJIEHME MpUEMA K UCMOSHEHUIO PacrnopsKeHui
KnveHTa wnmM oTkasa B COBEpLIEHMM onepauuMm C WMCNOAb30BaHWMEM MNATEeXHbIX KapT, nepeBoaa
3NEKTPOHHbIX AEHEXHbIX CPeACTB UM NepeBoaa AEHEXHbIX CPeACTB C Uucnofnb3oBaHueM CBI B cnyyasx,
YCTaHOB/EHHbIX PegepanbHbiM 3akKOHOM OT 27.06.2011 N9 161-®3 «O HauuoHanbHOM NJATEXHOWN
cucrteme»,

9. YPEIYJINPOBAHMUE CNnoOPOB

9.1. Bce crnopbl, BO3HMKaWLWme mexay KnmeHToM n BaHkoM B cBA3n ¢ ucnonHeHnem AKBO, nognexat
peLweHnto NnyTem rneperoBopos, a B Cllyvyae HEBO3MOXHOCTM TaKOro peleHns B Cyle B COOTBETCTBUMU C
3aKkoHoAaTenbCcTBOM Poccuinckon depepaumn.

10. SAKJTIOMUTEJIbHBIE MNOJTOXXEHUA

10.1. baHkK, aABAAsACb y4acTHUKOM cucTeMbl 06a3aTenbHOro CTpaxoBaHus BkAagos (CBMAeTenbCTBO O
BKtoYeHUn MAO BaHk "AJITEKCAHAPOBCKUN" B peecTp 6aHKOB - y4aCTHUKOB CUCTEMbI 0683aTeNbHOMO
CTpaxoBaHus Bknagos oT 24.02.2005 roga noa HoMepoM 713) rapaHTMpPYEeT CTpaxOBaHWe AeHEeXHbIX
CPEeAcTB, pa3MeLleHHbiX Ha 6aHKOBCKOM cYyeTe, B NOpsAKe, pa3Mmepax M Ha YCNOBUAX, YCTAHOBIEHHbIX
HOpMaMu AeNCTBYyLWero 3akoHogartenbcrea PO.

10.2. baHk rapaHTMpyeT TanHy cdeTa KnueHTa, onepauum no cyety u cBedeHuit o KnmeHTte, npaso
KnuneHTta 6ecnpenaTCTBEHHO pacrnopsXaTbCa AeHEXHbIMU CPeACTBaMU, HaXoAALWMMUCS Ha cyeTe.
HapylweHue  yKasaHHbIX rapaHTUA  AONYCKaeTCsd TOMbKO B CAydasax, NpeayCMOTPeHHbIX
3aKoHoaaTenbcTtBoM P®, nnbo c cornacua KnuenTa.
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10.3. iameHeHne nnun pactopxenume KBO He ocBoboxaaeT KnneHTta n/mnm baHk OT MCNOSIHEHMS CBOUX
obsa3atenbctB no AKBO, BO3HMKLUMX A0 MOMEHTA TaKOro M3MeHEHUs/ pacTopPXeHUS.

10.4. B cny4dae ecnn kakoe-nnbo n3 nonoxenmin JKBO cTtaHOBUTCSA HE3AaKOHHbLIM, HEAENCTBUTESbHbIM,
Takoe nonoxeHne [AKBO He npuMeHsieTca BO B3aMMOOTHOLWEHUSAX Mexay baHkoM u KnmeHTom.
OcTtanbHbie nonoxeHns AKBO coxpaHSOT CUNy U OENCTBUTENbHOCTb.

10.5. baHk He oTKkpbiBaeT cyeTa (BKAagbl) KAneHTam 6e3 SIMYHOro MpUCYTCTBUS (PM3MYECKOoro nuua,
OTKpbIBawLWero cyet (Bknaa), nnbo npeacraBmTens KJMEHTA, 3a UCKIKOYEHNEM C/ly4YaeB, €C/IM AaHHbIN
KNMEHT paHee 6bin naeHtTudmumposaH baHKOM Npyv NMYHOM NPUCYTCTBUK pmnamdeckoro nuua nnbo npu
JIVYHOM MPUCYTCTBMW MNpPEeACTaBUTENS KIIMEHTa, M HaxoAuTCs Ha obcnyxmBaHuu B baHke, a Takxe B
OTHOLIEHUMN €ro C Yy4eToM NepuoaMYHOCTU, YCTaHoBSieHHOM ®egepasnbHbIM 3akoHoM N2 115-03,
obHoBnsieTca MHpopMaums. peayCcMOTpEeHHbIA 3anpeT Ha OTKpbiTMe cyeTa (Bknaga) KaneHTa 6es
JIMYHOIo NPUCYTCTBMUSA OTKpbIBaKLWero cyet (Bknaa) puUsnyeckoro nmua MM ero NpeactaBuTens Takxe
HEe NPUMEHSIETCS B Cllyvae, ec/im KameHT - dusnyeckoe nmuo paHee 6b1n naeHTMdUUMPOBaH B NOpsaKe,
npeaycMoTpeHHOM NyHKTOM 5.8 ctatbn 7 ®egepanbHoro 3akoHa N2 115-03.
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II. YcnosBus OTKPbITHSA, o6cny>xuBaHma M 3aKpbiTua cyeTtoB pmusnueckux nuu B NAO BaHk
«AJIEKCAHAPOBCKNWN>»

1. OBLUAA YACTDb

1.1. Hactoswmii pasgen onpenensieT obwme ycrnoBus OTKPbITUS, 0BCIY>XWBaAHUS U 3aKPbITUS CYETOB
(manee no TeKCTy B paMKax AaHHOro pasgena — YCioBusl), oCyLLeCcTB/IeHMS NepeBOA0OB AEeHEXHbIX CPeacTB
M BO3HMKAWOWME Tnpu 3TOM B3auMHble npaBa, o06d3aHHOCTM wn oTBeTcTBeHHOCTb [1AO bBaHk
«AJTEKCAHOPOBCKU» 1 KnuenTa.

1.2. baHk oTkpbiBaeT KnmneHty Cuet (@), npuHuMaeT u 3auncnset Ha CYyeT OeHeXHble CpencTsa,
BblNosHSeT PacnopsikeHnsa KnneHTa O nepevyncneHmn u Bblgade [AeHeXHbIX cpeactB co Cyeta,
OCyLLecTBAsSeT MHble onepaunn no CyeTy B COOTBETCTBMW C 3aKOHOAATENbCTBOM P®, HOpMaTUBHbIMU
AokyMmeHTamm baHka Poccumn, HacToswmMu Mpasunamm u obblyasiMmn genosoro obopora.

1.3. CueT oOTKpbiBaeTca GOU3NYECKUM NMUaM A1 COBEPLUEHUS OMepaunii, He CBSA3aHHbIX C
npeanpuHUMaTENbCKON AEATENBHOCTbIO, @ TakXe (GU3NUYECKUM NuuaM, NMPUMEHSIOWMM CreunanbHbIn
HaNoroBbIli pexuMm «Hanor Ha npodeccuoHanbHbI 4oXo4» ANS MOJyYEHUS AEHEXHbIX CPeacTB B BUAE
npodeccnoHanbHOro  Aoxoda, He  3aperucTpupoBaHHbIM B KayecTBe  WHAMBUAYANIbHOIMO
npeanpuHUMaTens.

1.4. CyeT OTKPbIBAETCS Ha HEOMNPeAENEeHHbIN CPOK, €C/I MHOE He YCTaHOBMIEHO cornaweHnemM CTOpOH.

2. NOPAAOK OTKPbITUA N BEAEHUA CHETA

2.1. bBaHk oTkpbiBaeT KnneHTy CuyeT B BanoTe, YKa3zaHHON B 3asB/IEHMN HA OTKpbITUE TEKYLLEero cyeTta
W BbiNyCK KapTbl B pamkax AKBO, nnbo yepes CABO cornacHo PykoBoACTBY nonb3oBaTens, He nosgHee
Pabouero gHs, cneaytowero 3a gHEM NOCTyrnJieHns B baHk 3asaBneHus v npegoctasneHns KnneHTtom B
BaHk Bcex AOKYMEHTOB, MpeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM P®, HOpMAaTUBHbLIMW [AOKYMEHTaMu
BaHka Poccmun n BHYTpeHHUMKN AOKYMeHTaMu baHka.

2.2, O6cnyxumneaHne KnmeHta npomsBoANTCH B COOTBETCTBUM C YCTAHOBIEHHLIM BaHKOM pexXuMoM.

2.3. [lepeyncneHve M Bblgaya AEHEXHbIX CPEeACTB CO CYeTa, OCyllecTBnsieTcs baHKoOM Tonbko B
npeaenax ocraTtka AEHEXHbIX CPeACTB Ha CYeTe, AOCTAaTOYHOro AJS WCMONHEHUS PACMnopsXXeHus u
BbiNAaTbl bBaHKy BO3HarpaXaeHusi, 3a WCK/IYEHWEM pasdena 6 HacToswmx Ycnosuin. [lpwu
HEeAO0CTAaTOYHOCTU AEHEXHbIX CPEeACTB Ha cyeTe ANA YAOBNETBOPEHUS BCEX MPEAbABNEHHbLIX K HEMY
TpebOBaHUN CMUCAHUE [IEHEXHbIX CPEACTB OCYLIECTBAAETCS B O4YEepelHOCTU, YCTaHOBJIEHHOM
3aKoHOAATENbCTBOM PO,

2.4. YpocToBepeHue rnpaBa pacrnopsixeHus KnneHToM AeHeXHbIMU cpeacTBaMu Ha cdeTe vepes CABO
OCYLLECTBISETCSA C UCMOSIb30BAHMEM 31IEKTPOHHOM NOANUCK, B NopsaKe, npeaycMoTpeHHoM lMpasunamum
COBO. B 3ToM cniyyae nHgopMauus 0 BbINOIHEHUM BaHKOM NNaTeXHbIX AOKYMEHTOB (BbIMUCKA NO CYETY)
6yanet npeanocTtasneHa baHkom no CABO.

B cnyuae oTkpbiTua cyeta B BCIl, 3asaBneHne Ha OTKpbITME cyeTa, npepoctasndeMoe B BCIl baHka,
odopmMnseTcs B OAHOM D3k3emniaspe Ha 6yMaxHoM HocuTene. baHk npegocrtasnsetr KnneHTty
YBegomnenme o6 OTKpbITUM cHeTa, CoaepKallee peKBM3nTbl OTKpbIToro Cueta, B 6yMaxHOM Buae.

2.5. B cnydvae oTkpbiTUa cyeTa B CABO, 3asaBneHne Ha OTKpbITUE cyeTa odopmnserca KnmeHToMm B
COBO. NHdopmuposaHmne KnneHta o6 OTKpbITUM cHeTa OCYLLeCTBNSETCA NMyTeM U3MEeHEeHWs cTaTyca B
COBO. 3aaBneHus Ha OTKpbITMe cyeTa baHK XpaHWUT B 3/1IEKTPOHHOM BMAE, C BO3MOXHOCTbIO
popMmnpoBaHna Ha ByMakHOM HocuTene.

3. NPABA N OBA3AHHOCTU CTOPOH

3.1. BaHk 0653aH:

3.1.1. ObecneuynTb COXPAHHOCTb JAEHeXHbIX cpeactB KnameHTa M B 3TUX Uensax, B chaydasx,
YCTaHOBJIEHHbIX 3aKOHOoAaTeNnbCTBOM PO, npon3sBoanTb Heobxoammoe pesepBupoBaHue.
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3.1.2. CBOEBpPEMEHHO M MNPaBWIbHO OCYLLECTBAATb onepaunm rno 3admcneHunto (CNMCaHno) AeHEeXHbIX
cpeactB Ha cyeT (co cyerta) KnueHTa B npepenax ocrtatka CpeAcTB Ha CyeTe, B COOTBETCTBUMM C
3aKoHoAaTenbCTBOM PO, HOpMaTUBHbLIMKM akTamMu baHka Poccuu, gencreyrowmmm Tapndamm n OKBO.

3.1.3. Bectn Hagnexawmin yyeT eHeXHbIX cpeacTs KnnenTa.

3.1.4. VNHdopmmpoBatb KnmeHTa no ero tpeboBaHMio 06 MCMOMHEHMSX MAATEXHOro AOKYMEHTa He
rnosaHee cneaywouwero pabouero gHs nocne obpaweHus nnatenbwmka B baHk. MHbopmupoBaHune
KnueHTa ocywectsnsatb B dopMe BbINMMCKM MO cyeTy KnmeHTa. BbIMMCKM MO CYETy CcuMTaroTCs
noATBEPXAEHHbIMU, ecnn KNneHT He npeacTaBus CBOM 3aMmedaHuns B TedeHun 10 (decsatn) pabounx gHen
CO AHS NMpefoCTaB/IEHUS BbIMUCKW.

3.1.5. ObecneunTb COXPaHHOCTb MJATEXHbIX AOKYMEHTOB, Ha OCHOBAHMUW KOTOPbIX MPOU3BOANMIACH
onepaumusi Nno cyeTy, B TeYeHWe YCTAaHOBJIEHHOIO CpoKa.

3.2. baHk nMeeT nNpasBo:
3.2.1. CaMOCTOATENBbHO ONpeAensaTb MapLpyT NPOXOXAEHUS naaTexa.

3.2.2. B 0OAHOCTOpPOHHEM NopsaKe U3MeHUTb HOMep CyeTa B ciydasax U B nopsake, NnpeayCcMOTPEeHHbIX
3aKkoHoaaTenbcTBoM Poccuinickon ®depepauum, HOPMATUBHbIMM  AOKyYMeHTamMnm bBaHka Poccun c
obsi3aTenbHbIM yBEAOMIEHNEM KNMEHTOB B NMMCbMEHHON dopMe.

3.2.3. B teueHnune cpoka IKBEO notpeboBaTh, a KnneHT 06593aH He3aMeaInMTeNbHO NpeaocTaBnaTb B baHk
OOKYMEeHTbl, Heobxoaummble ansa waeHTudbukaumn KnmeHta B COOTBETCTBMM C  AEACTBYHOLWMM
3aKoHoAaTeNbCTBOM P®, a TakXke AOKYMEHTbl, ABASOWMECS OCHOBaHWMEM MpoBeAeHMSA onepaunin no
cyeTy, No ycMoTpeHuto baHka.

3.2.4. OcywecTBnaTb NpoBepky [10BEpEHHOCTN, NMpeaoCTaBEHHY0 JOBEPEHHbLIM IULOM, Ha NpeaMeT ee
cooTBeTCcTBUSA TpeboBaHMAM baHKka K (popMe 1 coaepxaHuio.

Cpok npoBepku [10BEPEHHOCTM HE MOXET MpeBbiwaTb 5 pabounx AHEN, HaunHas Co AHS, CeayrLero
3a AHEeM obpalleHns AoBEpPeHHOro Anua B baHk.

3.2.5. OTkasaTb B NMpefoCTaB/IEHUN YCAYTU B Cilydae HeAoCTaTOYHOCTM Ha CyeTe CyMMbl AEHEXHbIX
cpeancTs, HeobxoaMMOW ANs onsaTbl KOMUCCMOHHOMO BO3Harpa)kaeHns baHka 3a okasaHue Takow yCayru.

3.2.6. be3 PacnopsxeHusa KnmeHTa npomsBoanTb CNMCaHME LEeHEeXHbIX cpeacts co Cyeta B ciydasx,
npeaycMOTPEHHbIX 3aKoHoAaTeNnbCTBOM P®, a Takxke Ha ocHoBaHuu TpeboBaHuM MNeHcMoHHOro ¢oHaa
Poccuun (manee TMN®P), Nopoackoro mHdOpMaLMOHHO-pacyeTHOro ueHtpa (aanee TMPL) B pasmepe
OLLMBOYHO NepevYncneHHbIX BbinaaT.

3.2.7. Cnucatb co cyeta KnmneHTa NpoOCpPOYEHHYO 3a[40/HKEHHOCTb (OCHOBHOW AOAr U MPOLEHTbI) MO
KpeanTty KnneHta Ha OCHOBaAHWMM WMHKACCOBOIO nopy4vyeHna unn nnaTtexHoro TpeﬁoBaHVIﬂ, nnum
6aHKOBCKOIro opaepa.

3.2.8. Cnuncatb co CyetoB KnueHTa, OTKpbITbIX B pamkax AKBO, aeHexHble cpeacTBa Ha OCHOBaHUM
6aHKOBCKUX OpAepoB B Lensx onsaTtbl CYMM KOMWCCUOHHbLIX BbiMnaT, NMpoLEeHTOB, neHen, wrpados, B
nonb3dy baHka B pa3Mmepe, ycTaHOBfeHHOM Tapudamum, a Takxke CyMM pacxodoB, haKTUyecku
NOHeceHHbIX BaHKOM A0 MOMeHTa OT3blBa PacrnopsXeHus B CBA3W C €ro UCNojiHeHMeM. BO3MOXHO
YacTUYHOE UCNOHEHNe 6aHKOBCKUX OpAepoB.

3.2.9. lpenoctaBnsATb B [TeHCUOHHbIN doHA PO nHdopMaumio 0 ClydasxX oOTCyTCTBUA PACXOAHbIX onepauui
no CyeTy B TEYEHME LLIECTM MECALLEB NOAPAL, BblAauyn AeHEeXHbIX cpeacTtB co CyeTa B TeyeHue aBeHajuaTtu
MecsueB noapsa no [JoBepeHHOCTN, CPOK AENCTBUS KOTOPOW MpeBbllaeT O4MH rog.

3.3. KnueHT nMmeeT npaBo:
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3.3.1. CoBepwatb NO CYeTy MPUXOAHbIe WU pacxXoAHble onepaunn, Kak HaIMYHbIMWU AEeHbramu, Tak u
6e3HannyYHbIM NyTeM.

3.3.2. 3anpawwuBaTtb WHPOpPMaUMKO O BbINOJHEHMM BbaHkoOM nopy4yeHuir KnmeHTa Ha npoBegeHue
onepauunm nNo cyeTy M obpawaTbCsa C MMCbMEHHbIMM 3anpocaMm B baHK 0 MPOXOXAEHNM NnaTeEXeN.

3.3.3. PacnopsxaTbCs cpeacTBaMu, HaxoAsWMMUCS Ha cyeTe, B COOTBETCTBUM C AENCTBYHOLUMM
3akoHogaTenbcTBoM PO 1 IKBO Kak nnM4YHO, Tak 1 4yepes [loBepeHHOE NnLO.

3.3.4. CamMocCTOoATENbHO N36UpaTb GopMbl 6€3HANINUYHBIX PAaCcUYETOB.

3.3.5. lNpepoctaBnTb baHKy nNpaBo Ha COCTaB/IEHME pacCYETHOro AOKYMeHTa OoT MMeHn KnueHta nyTtem
noga4yun 3asiBfieHus.

3.3.6. OdopMuTb [JOBEPEHHOCTb HA UMSA €ro AOBEPEHHOro nnua, NpeaocTaBmB Takol [JOBEPEHHOCTbIO
NMOSIHOMOYMS AOBEPEHHOMY JINLLY NO PACMOPSXXEHUIO AeHEXHbIMK cpeacTBamMu KnmenTa. MHdopmMaums no
odopMIIEHNIO M MPeaoCTaB/IEHNI0 AOBEPEHHOCTM B baHk pa3melweHa Ha oduumnanbHOM canTe baHka.
JloBepeHHOCTb (hopMa n coaepxxaHne) AOJIXKHA COOTBETCTBOBATb M3J/10XXKEHHbIM TpeboBaHMAM.

3.3.7. 3aBelwaTb NpaBa Ha AEHEeXHble CpeaAcTBa, Haxoaswumecs Ha 6aHKOBCKOM cuyeTe, B MNopsiake,
YyCTaHOBJ/IEHHOM 3aKOHOAAaTeNbCTBOM Poccuiickon deaepaumn.

3.4. KnueHT 065a3aH:

3.4.1. lpepoctaBnatb B baHKk pans coBepuweHuss onepauuii No CYETY Haanexawumm o6pasom
ocopMsieHHble Pacrnops>XeHus U MHble AOKYMEHTbl B COOTBETCTBUM C rpadumkom paboTbl BaHka no
06CNy>XMBaHWNIO KIIMEHTOB W YCTaHOB/IEHHbIMW B BaHke npasunamu.

3.4.2. Kn1eHT B Cfly4yae n3MeHeHUs AaHHbIX, YKa3aHHbIX B 3asB€HUN Ha OTKpbITME TeKYyLUero cyeTa u
BbINyCK KapTbl B paMmkax AKBO, ysegomnseTt 06 atoMm baHk B nMcbMeHHOM popMe B TeyeHume 10 (pecaTtn)
LI,HeVI. I'Ile n3MeHeHnm CbaMVIJ'IVIVI, MMEHN UM oOT4veCTBa, WU3IMEHEHUMN NaACNOPTHbIX AdHHbIX, MECTa
peructpauum KnneHT npeabsasnseT B baHkK HOBbINM/ C HOBbIMW AaHHbIMWU AOKYMEHT, YAOCTOBEPSAIOLIUN
JINYHOCTb.

3.4.3. TllpepoctaBnatb no TpebosBaHuw bBbaHka HeobxoAMMYIO WHMOpPMaUUIO U AOKYMEHTbl A4
NOATBEPXAEHUS MNPaBOMEPHOCTM MPOBOAMMBLIX OMNepauuii Mo CcYeTy. VYKasaHHble [OKYMEHThI
NnpeaoCcTaBNATCSA Ha PYCCKOM f3blKe.

3.4.4. o BbINMCKaM NpoBepSATb MPaBUIbHOCTb MPOXOXAEHUS MATEXEN.

4. NOPSAAOK NPOBEAEHNA ONEPALMIA NO CYETY

4.1. Onepauun no CyeTy NpOM3BOAATCA Ha OCHOBAHWKM pacYeTHbIX [AOKYMEHTOB BO WCMOJSIHEHUE
PacnopsixxeHnit KnueHTa npu  yCcnoBUM YyKasaHWA B PacrnopshxeHun Bcex Heob6XoAuMbIX ANs
OCYLLIECTB/IEHNSA OMNepaLumM peKBM3NTOB, @ TakKXXe Ha OCHOBAHUW pacropsXXeHUn nonyyaTenei cpeacTs.
BaHk ocyuwiecTBnseT nepeBoabl co CyeTa KnineHTa B npeaenax ocratka cCpeacTs, Haxoasawmxcs Ha CueTe,
JIOCTaTOYHOro AN UCMONHEHUS PacrnopsiXeHUss C YYEeTOM KOMWUCCMOHHOIO BO3HarpaxxaeHus baHka, 3a
WCK/TIOYEHMEM CyYaeB, NPeayCMOTPEHHbIX MpaBuIaMm KOMMNIEKCHOrO 06CyXNBaHUS.

3akntoumB HacTosawmn AKBO KnneHT gaet baHKy 3apaHee AaHHbIM akLuenT Ha cnucaHue ¢ Ntobbix c4eToB
KnuneHTa, OTKpbITbIX B paMkax HacTodwero AKBO:

e CYMM MneHen, wTpadoB, NpoueHToB, obecneumnTenbHbIX NaaTexen, KOMUCCUOHHbBIX BbINJAT U NPOYNX
BbiNnaT B NoAb3y baHka B pa3mepe, yctaHOBNEeHHOM Tapudamm n/mnm 3akitoyeHHbIMU Mexagy baHkoMm
n Knuentom AKBO/3asenenmammn/CornaweHnamm/KpeanTHbiMMU 4OrOBOPaMu;

e CYMM pacxofos, pakTMyecku noHeceHHbIXx baHKOM 40 MOMeHTa O0T3biBa PacnopsikeHnsa B CBS3M C ero
UCMNOJSTHEHUEM.

4.2. PacnopsixeHusa KnneHta no CueTty coctasnsatotcsa KnmeHToM U npuHuUMaoTcs baHkoM Ha 6yMaxKHOM
HOCUTEeNne W/uanm B 3NEeKTPOHHOM BuAae. OT3bIB paCnoOpsXXeHUs OCyLLeCcTBAsSeTcs A0 HacTynjaeHus
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6e30T3bIBHOCTH nepesoda AeHeXHbIX CpeactB, Ha OCHOBaHWUWM 3aAB1E€HUA 06 oT3biBE B 2JTEKTPOHHOM
BMnAE UNn Ha 6YMa)KHOM HocuTesne, NpeAcTaB/IeHHOro OTNpaBuTesieM pacrnopsXeHuns B baHk.

4.3. [JJONoONHUTENbHO K akuenTy, AAaHHOMY B COOTBeTCTBUM C M. 4.1. Hactoswmx [lMpasun, KnueHT,
3akntoumB Hactosawmn OKBO, naet baHky 3apaHee gaHHbIM akuenT (corsacue) Ha cnucaHmMe co CBOEro
6aHKoBCKOro cyerta (6aHKOBCKMX CYETOB) KaXAoW CYMMbl AEHEXHbIX CPeACTB, OTHOCSLUMXCS K BMAAM
A0X040B, NpeayCMOTPEHHbIX YacTbtlo 1 ctatbn 101 depepanbHOro 3akoHa oT 2 okTsaAbps 2007 roga N
229-®3 "O6 ucnonHutensHoM npounssoactee” (paanee - 4.1 ct. 101 N 229-®3) » MMelOWMX XapaKTep
€AVHOBPEMEHHbIX BbINAaT, B CYET noraweHns 3ag0/mkeHHoCcTn no KpeamtHoMy pgorosopy ¢ NAO baHk
«ANNEKCAHZAPOBCKWN».

KnueHT uMeeT npaBO Ha OT3biB akuenTa, AAHHOro K CYETYy, Ha KOTOPbIA MOCTynakT couualbHble
BbIMAaTbl M3 CNKCKA CYETOB, MCMOSb3YEMbIX ASS MoraweHus kpeaumta (NpM HaaM4YUM UHBIX CYHETOB,
OTKpbITbIX KnneHToM B baHke). OT3bIB akuenTa OCYLEeCTBNAETCS B COOTBETCTBUM C [punoxeHueMm 1 K
HacToawmM Mpasunam (Mopsaok oT3biBa KNnMeHTOM 3apaHee AaHHOro akuenTa Ha CnucaHne AeHEeXHbIX
CpeacTB, OTHOCALWMXCA K BMAaM A0XOA0B, MpeAyCMOTpeHHblX 4.1 cT. 101 N 229-03 n mnmMerowmx
XapakTep eAnHOBPEMEHHbIX BbIMaT).

4.3.1. KnuveHT, npegocrtaBmBniA baHKy B cCOOTBETCTBUM C M. 4.1. HacTosiwmx MpaBua 3apaHee AaHHbIN
aKUenT Ha crnucaHue AeHeXHbIX cpeacTB co cBoero 6aHKoBCKOro cyerta (6aHKOBCKMX CYETOB) B Lensx
noralieHunst 3af0/XeHHOCTM no KpeautHoMmy aorosopy c MAO BaHk «AJIEKCAHOPOBCKUW», umeet
npaBo B TeyeHue 4eTbipHaguaTW KaneHaapHbIX AHEN CO AHSA CrucaHusa ¢ ero 6aHKOBCKOro cyeTta
AEHEeXHbIX CpeAcTB, OTHOCALWMXCA K BuaaM A0XO0A0B, NpeAycMOTpeHHbIX 4.1 cT. 101 N 229-03 u
MMeLWMX XapaKTep nepumoandeckux BbinnaTt, obpatutbca B baHK C 3asBneHWeM O BO3BpaTe Takux
OEHEeXHbIX CpeacTB.

Bo3BpaT JAeHeXHbIX CpeacTB, paHee CrnMCaHHbIX B MOraweHue 3a40/DKEHHOCTM no KpeauTHOMy
AOroBOpy, OCYLLECTB/SETCS B COOTBETCTBUM C [punoxeHmem 2 K Hactosawmm [MpaBunam (lMopsgok
obpalieHns KnneHta ¢ npocbbon 0 Bo3BpaTe A€HEXHbIX CPeAcTB, CNMCaHHbIX C 6aHKOBCKOro cyeTta B
Lensx noraleHus 3afosXeHHOCTU no KpeautHomy aorosopy ¢ MAO BaHk «AJIEKCAHOPOBCKWUIN»
(oTHOCAWMXCS K BMAaaM A0X0A0B, NMpeaycMOTpeHHbiX 4.1l cT. 101 N 229-03 n mmewwnx Xapakrep
nepmoanyeckmnx Bbinaar)).

4.4. CnincaHne geHexHbix cpeacTts co Cueta 6e3 PacnopshxeHus KnneHTa ocylLecTBNSETCS B cydasx,
YCTaHOBJ1IEHHbIX 3aKoHOAaTeNbCTBOM PO,

4.5. baHk ucnonHsaet PacnopsxeHua KnuveHTa nocne npoBefeHus cneaywmx npoueayp npumeMa K
UCMNOSTHEHMUIO:

4.5.1. YpocTtoBepeHue rnpaBa pacrnopsiXXeHus AeHEeXHbIMW CcpeacTBaMu npu npuveme PacnopsxkeHns B
3NEeKTPOHHOM BMAE OCYLLECTBSeTCsS NyTeM NpoBepKU AyTeHTUMDUKALMOHHBLIX AAHHbIX, MO3BOASOLWMX
OAHO3HAYHO onpenenutb, 4YTo PacrnopsxxeHwe coctaBsieHo KnueHTtoM. lNpu npueme PacnopsXXeHus Ha
6yMaxHOM HocuTene BbaHKOM OCyLWecTBASAETCA MpoBepka Hanuuna Ccob6CTBEHHOPYYHOW Mnoanucu
KnuneHTa.

4.5.2. KOHTpO/b LENOCTHOCTU PacrnopsXeHuin B 3SNEKTPOHHOM Buae ocyuwecTsnsetcs baHkoMm
NOCpeacTBOM  MMPOBEPKU  HEU3MEHHOCTUM peKBU3NToB PacnopsikeHus. KOHTpOnib  LENOCTHOCTU
PacrnopsbkeHMin Ha 6yMaXXHOM HocuTene - MnocpeACTBOM MPOBEPKU OTCYTCTBMSA B PacrnopsxkeHun
BHECEHHbIX U3MEHEHUN (UCrpaBfieHunin).

4.5.3. CTpYKTYpHbIM KOHTPOJIb PacnopsXeHuin B 3/IeKTPOHHOM BMAE 3aK/K4aeTca B npoBepke baHKoOM
YCT@HOBJIEHHbIX PEKBU3UTOB U MaKCMMasibHOro KOJIMYECTBa CMMBOJIOB B peKBU3UTaxX PacrnopsxeHus.
CTpyKTYpHbIN KOHTPOJIb PacnopsixeHunii Ha 6yMa>HOM HocuTene - NoCpeACTBOM NPOBEPKM COOTBETCTBMUS
PacnopsikeHusa yctaHoBneHHOM dopmMme.

4.5.4. KOHTPO/ib 3HAYEHUN PEKBM3UTOB PacnopsixeHnin NnpoM3BoANTCSA NOCPEeACTBOM NMpoBepKn baHKOM
3Ha4YeHUN peKBU3UTOB PacnopsxxeHun, nx 4onycTMMOCTU U COOTBETCTBUA.

4.5.5. KOHTpOAb AOCTaTOUYHOCTM AeHeXHbIX cpeacTtB Ha CueTe ocywectengeTca baHkoM npu npueme K
WMCMOSIHEHUIO KaXAoro PacnopsixeHus MHOrokpatHo (Npy nNpueMe K UWCMAOJIHEHMIO  KaXgoro
pacnopsxeHnsa KnneHTta Ha 6yMa>kHOM HocuTene) uian ogHoKpaTHO (Npy NpueMe K UCMOHEHWUIO KaXao0ro
pacnopsixeHuss KnueHTa B 3N1€KTPOHHOM Buae mnbo npu UCMNOSHEHUW 3aaBneHuss KnveHTa Ha
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rnepmoanmyeckoe MnepeyncieHne OeHeXHbIX CpeacTB), WUCXoAss W3 ocCcTaTKka [AEHEeXHbIX CpeacTs,
Haxoaswmxcs Ha CyeTe Ha Havyano AHS C YYETOM:

e CYMM JEHEeXHbIX cpeacTB (B TOM 4YMC/ie HANIMYHbIX AEHEXHbIX CPeACTB), CNUCAHHbIX (BblAAHHbIX) CO
CueTa KnmeHTa u 3a4mncneHHblX Ha CyeT KnmeHTa 40 onpeaeneHms OCTaTOYHOCTU AeHEXHbIX CPpeacTB
Ha CueTe;

e CYMM OEHEXHbIX CpeACcTB, noanexalinx cnncaHuto co Cyeta Ha OCHOBaHUM PacnopsikeHnin, NpuHATLIX
K UCMOJSTHEHUIO U HE UCMOJTHEHHbIX A0 onpeAeseHnss 40CTaTOYHOCTM AEHEXHbIX CpeacTB Ha CueTe;

e CYMM JEHEeXHbIX CpeacTB B pa3Mepe, paBHOM CyMMaM [AEHEeXHbIX CpeacTts Mo onepauunsm,
COBEpPLUEHHbLIM C UCMOsIb30BaHMeM KapT, npoweawnMm ABTOpM3aumio B NPOLECCUHIOBOM LieHTpe baHka,
pacyeTbl N0 KOTOpbIM Mexay BbaHKOM m KnueHTOM He 3aBepllueHbl A0 onpeaeneHuns A0CTaTOYHOCTMU
AEeHeXHbIX cpeacTtB Ha CueTte.

Mpn [OCTAaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe KnueHTa PacnopshxeHusa noganexaT MCNOAHEHUIO B
nocneaoBaTesiIbHOCTU NOCTYNJIEHUNA PacnomeeHMﬁ B baHk, nonyuyeHusa akuyenta oT KnueHTa, ecnu
3aKoOHOAaTeNbCTBOM He NpeayCcMOTpPEHO N3MeHEHNE YKa3aHHOl‘;I nocneanoBaTesibHOCTH.

Mpn HenocTaToOYHOCTUM AeHEeXHbIX cpeactB Ha Cuete KnmeHnTa PacnopsxeHusi, ecnim unHoe He
npeaycMOTPEHO 3aKOHOAATeNIbCTBOM, He nNpuHUMalTCcs BaHKOM K WCMOMHEHMI0O M BO3BpaLlatoTCs
(aHHynupytoTCcs) He no3gHee pabouero AHA, cnefylouwero 3a AHEeM NOCTYMNJ/IEHUS pacrnopsiXeHUs.
Ouepenb He NCNOJSTHEHHbIX B CPOK pacnopsixxeHun Kk Cuetam KnneHToB He BegeTcs.

4.5.6. KOHTpO/sb Hannuus cornacus TpeTbero nuua B cnyyae noctynieHusa PacnopsikeHus, Tpebytowero
B cooTBeTCcTBUM C defepasibHbIM 3aKOHOM COrflacua TPeTbero nmua Ha pacrnopsiKeHue AeHEXHbIMU
cpeacrtesammn KnueHra.

4.5.7. KoHTponb Hanuums B baHke [OOKYMeHTOB, HeobxoauMbiX AJs MPOBEAEHUS oOnepaunnm B
COOTBETCTBMU C 3aKOHOAOATE/NIbCTBOM P(D, B TOM 4YncCne 3aKoHOoA4aTe/NIbCTBOM O BaJIKTHOM perynanpoBaHunmn
M BaJIIOTHOM KOHTpOJ/E, 3aKOHOAATENbCTBOM O MPOTUBOAENCTBUM Nerannsaumm (OTMbIBAHMIO) AOXOA0B,
NMOAYYEHHbIX MPEeCcTyMNHbIM NyTeEM, N GUHAHCUPOBAHMIO TEPPOPM3Ma, HOPMATMBHbLIMKN AOKYMeHTaMn baHka
Poccmun, BHYTpeHHMMM [OKyMeHTamMu baHka, B TOM 4ucne ang uenen wmgeHtudukaumm Knuenta/
MpeancraButens knueHTa/ Bbirogonpuobpetatens/ 6eHeduumapHoro Bnagenbua. B cnyvae
HeobxoammocTn baHK 3anpalimBaeT TakMe AOKYMeHTbl y KnneHTa.

4.6. [1py NONOXNTENBHOM pe3ynbTaTe npouenyp npuema K UCNoSHEHUIO U UCNOMHEHUSA PacnopsixxeHuns
BaHk nHdopmupyeT KnmeHTta B cneayloweM nopsake:

4.6.1. B clyyae NpUHSTUSA K UCMONIHEHUIO U UCMONTHEHMSA PacropsxeHus no onepauuun B BantoTe PO Ha
6YMa>KHOM HOCUTENe YyBeAOMJIEHME OCYLIECTBAAETCA MOCPEACTBOM MpeAoCTaB/ieHNs 3K3eMMNspa
pacnopsXeHus Ha 6yMaxHOM HOoCUTesNe C yKasaHMEM AaTbl NPUeMa ero K UCMOSTHEHUIO U UCMOJIHEHUS,
WTamMna v noanucy JOonKHOCTHOro fivua.

4.6.2. B C/lyyae NMpUHATUA K MCMOJTHEHUIO PacnopsiXXeHus no onepauMsM B MHOCTPAHHOWM BanloTe Ha
6yMaxxHOM HocuTene BaHk noaTBepXAaeT NpMeM K UCMONHEHUI0 PacrnopsXXeHus nMyTeM MpoCTaB/IEHUS
Ha ak3eMnnsaApe PacnopsixeHus, Bo3BpallaeMoro KnmeHTy, wramna baHka, noanMcu ynoaHOMOUYEHHOro
nMua v aaTbl NpUeMa K UCMONTHEHUIO.

4.6.3. B c/ly4yae NpUHATUS K UCNOSHEHUID U UCMONHEeHUs PacnopskeHns B 3/1eKTPOHHOM Buae, baHk
OAHOBPEMEHHO NOATBEPXKAAET NMpUEM K UCMOSTHEHUIO N UCMOJTHEHME PacnopsXXeHusa nyTeM HanpasiieHus
Knnenty B CABO mn3BeweHns B Bnge BoinMCKKM No cyeTy He nosgHee pabodyero AHsA, cnefyrowero 3a
AOHEM UCMosIHeHns PacnopsikeHus.

4.7. lpn oTpuuaTenibHOM pe3ysbTaTe rnpoueayp rnpuveMa K MCnosHeHuto PacnopsixeHusa baHk He
npuHMMaeT PacrnopsixxeHue K MUCNOSHEeHU0 U UHdopMupyeT KnmeHTa He no3gHee pabouero AHs,
cneayioulero 3a AHeM npeaoctaBneHnsa PacnopsxXeHus, B cneayloweM nopsake:

4.7.1. B clyyae HEMpUHATUSA K UCMONHEHUIO PacrnopsaxeHns Ha 6yMaXKHOM HocuTene baHk Bo3BpallaeT
ero KnneHTy c NnpocTaBfieHneM noanmncu ynoHOMOUYEHHOro N1La, AaTbl BO3BpaTa U OTMETKU O NMpUYUNHE
BO3BpaTa.

4.7.2. B Cny4yae HenpuHATMA K McnosiHeHuto PacnopsikeHus, chopMUPOBAHHOIO C MCMNOMb30BaHUEM

CAOBO0, baHk nHdopMmpyeT KnneHTta 06 oTKkase B UCMOSIHEHUWN PacnopsixxeHuns He no3gHee paboyero gHs,
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cneaywouwiero 3a AHeM npepocrtaBnennss PacnopshkeHus, nytem npoctaBneHus B COBO otmeTkn 06
OTKase, MpuMyMHa OTKa3a yKasblBaeTcs B PacnopsiKeHuu.

4.7.3. B C/lyyae HENpUHATUA K UCNOAHEHUo PacnopsixkeHunsi, cpOpMMPOBAHHOIO C WCMOJSIb30BaHMEM
BaHkomaTa baHka / MnaTtexHoro knocka baHka, baHk nHpopMmmpyeT KnmneHTta 06 o0TKase B MCNOSTHEHUMU
PacnopspkeHns nyTem npepoctaBneHnsa uHdopmauum o6 oOTKase C yKasaHuMeM MpUYMHbI OTKasa Ha
akpaHe baHkomaTa / MnatexHoro kKMocka baHka.

4.8. baHK oOCyLlLecTBAsieT CrncaHme AeHexHblX cpeacts co Cueta KnueHTa npu noctynneHnn B baHk
pacyeTHbIX AOKYMEHTOB Mony4yatenen cpeactB B Cliy4dasiX, YCTAHOBJIEHHbIX MOJIOXEHUSIMU A0roBopa
Mexay KnmeHToM mn ero KoOHTpareHToM (He BaHKOM), TOMbKO MpW HaJaM4YUM COOTBETCTBYHLLErO
cornawenmsa mexay baHkom n KnmeHToM 06 MCMOMHEHMN MHKACCOBbIX MOPYYEHWUIA U/WMAN NPy HaAn4mu
COOTBETCTBYOLWEro cornawenmsa Mmexay baHkoM n KnneHtom 06 MCNOAHEHUM NNaTeXHbIX TpeboBaHui ¢
3apaHee AaHHbIM akuenToM nmbo 3asBneHna KnmenTa.

4.9. K Cuety KnueHTa MoryT 6biTb MpeabsB/ieHbl MaTexHble TpeboBaHWA, MpeaycMaTpuBatolime
nonyyeHne baHkom akuenTa KnveHTa nocne nocTynieHns B baHk nnaTexxHoro TpeboBaHus nosyyatens
CpeacTs.

4.10. O noctynneHun B baHk nnatexHoro TpeboBaHusa nonaydatena cpeacte kK Cyery,
npegycMaTpuBaroLwlero nonyyeHue akuenta KnuneHTta, baHk yBegomnset KnneHta He nosgHee pabouero
AHA, cneayrwero 3a AHEM NOCTYNNEHUA NMNATEXHOrro Tpe6OBaHVIF| K Cl-IETy, nocpeacTBoM nepeaayun
nHdopmaumm yepes CABO nnn Ha agpec aNeKTPOHHOM nNoyTbl KnneHTa, nnm no tenedoHy, ykazaHHOMY
B 3asB/I€HUN Ha OTKpbITKE quTa/KOMHﬂeKCHOM 3adaB1EHUN.

4.11. KnmneHt o06sa3aH obpatutbca B BCIM BbaHka no Mmecty BeaeHus CuyeTa ans uenem noayyeHus
niaaTexHoro TpeboBaHMA Nony4vaTtens cpeacTs n opopmieHns 3asiBneHns 06 akuente/oTkase oT akuenTa
B cBo6oaHoOM popMe He no3gHee 5 (MATM) pabounx AHEN CO AHSA MOCTYNAEHUS NNaTeXHOro TpeboBaHms
nony4dartens cpeacrts K CuerTy.

4.12. MNMocne nocrtynneHus B baHk 3asBneHns KnmveHTta 06 akuente baHK BbINOMHAET npoueaypbl npueMa
K UCMOJSIHEHMIO Pacnopsi>KeHnii, yCTaHoBNEHHble N. 4.4. - 4.6. Ycnosuit. MNpn nonydeHnn akuyenTta baHk
TaKXe€ OAHOKPATHO NMpoBOAUT KOHTPOJIb AOCTAaTOYHOCTU AEHEXHbLIX CPEeACTB Ha CyerTe. I'Ile nonyyeHunun
OoTKasa OT akuenta KnaueHTa wmnm nNpu HenojaydyeHuu akuenta KnnmeHTa B yKasaHHbIM CpPOK, Mpu
HEAOCTATOYHOCTUN AEHEXHbIX CPpeACTB Ha Cuete KnuneHTa ana UCNoJIHEHUA NnaTeXHOoro Tpe6OBaHVIFI,
akuenToBaHHOro KnueHTOM, nnaTtexHoe TpeboBaHWe nonydyaTtensd cpeacts MNOANEXUT BO3BpaTy
nony4yaTesnto CpeacTB C yKasaHMEM MpuYnHbl BO3BpaTa, AaTbl BO3BpaTa NpocTaBsieHMeM wramna baHka
n noanncm ynosTHOMOYEHHOIoO Nnua.

4.13. B cnyyae cnucaHusl AeHexHblx cpeacTB co CueTta KnneHTa B BantoTe, OTIMYHOM OT BantoTbl CyeTa,
KOHBEpTaLMsA [AEHEeXHbIX CPeACTB OCYLLECTBAAeTcs no Kypcy BaHka (ecnM MHoe He YCTaHOBMEHO
HOPMaTMBHBLIMW aKTamMn W/Mnu npeanucaHnamMm baHka Poccum) Ha paTy CrnvcaHusa 3a UCK/IIOYEHUEM
C/y4yaeB, YCTaHOBJIEHHbIX MpaBuIaMm KOMMIEKCHOrO 06CNyXnBaHUS.

4.14. baHk 3auncnseT Ha CyeT nocTynawowme B Monb3y KnveHTa AeHEXHble CcpeacTBa He nosgHee
NepBOro onepaumMoHHOro AHS, Cneayluwero 3a AHEM MOCTYNNIEHUS AEHEXHbIX cpeactB B baHk, npwu
ycnosuun nonydeHnss baHkoM Hagnexawmm o6pa3om opopMAEHHbIX pacnopsi)KeHUn nnaTenblwmnkos. Mpu
3TOM pekBM3UTbl KnneHTa cumntatoTcst 3ano/IHEHHBIMWU KOPPEKTHO NMpPU COBNAAEHUN:

e B BanTe P®: HOMep c4yeTa nonaydyatens W HauMeHoBaHWe KnumeHTa (B cC/yyae MCKaXKeHus
HanMeHOoBaHMS 3a4NCIeHNE NPOU3BOANTCS Ha OCHOBaAHUM LMD POBLIX PEKBU3UTOB — HOMepa cyeTa n MHH
nony4yartens)

e B MHOCTPaAHHOW BantoTe: HOMEP cyeTa nonydyatens u HammeHosaHue KnueHTa.

4.15. B cnyyae ecnu pekBusuTbl KnmeHTa, ykasaHHble B n. 4.13. YcnoBuiA, B nepeBoAe yKasaHbl
HEKOPPEKTHO, MOCTYNUBLLNE AEHEXHble CpeAcTBa He 3auncnsaiotcsa baHkoMm Ha Cuet. BaHk npuHMMaeT
Mepbl K 3a4UC/IeHU0 CYMM MO Ha3Ha4YeHWI0 NyTeEM Hanpas/ieHUs He nosgHee OonepauMoHHOro AH4,
cneaytoulero 3a AHEM NOCTyNNeHUs CpeacTB Ha KOppecrnoHAEHTCKUI cyeT baHka, yTouHsoLWwero 3anpoca
B 6aHK oTnpasuTena nepesoga. Ecnu B TeyeHue 5 (natm) paboumx aHen (AN9 CYMM B MHOCTPAHHOM
BantTe - Ao 21 (ABaguaTyM O4HOrO) KaneHAApHOro AHS), He cuyMTas AHA MNOCTYMNJ/IEHUS AEHEXHbIX
CPEeACTB Ha KOppecnoHAEeHTCKMIM cyueT baHka, He 6yaeT nonyyeH OKYMEHT, O4HO3HAYHO MO3BONSIOLWNMA
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onpeaenuTb nonydyatensa cpeacts, baHK Bo3BpalwaeT MNOCTyNuBLUME AeHeXHble cpeacTtBa B 6aHK
oTnpasuTensa nepesoja.

4.16. B cnydae nonyyeHumss baHkoM oOT 6aHKka naTtenbluMKa yBeAOMJIEHMS O MNPUOCTAHOBEHUN
3a4nCeHns geHexHbIX cpeacTtB Ha Cuet KnmeHta (ganee — YBegoM/ieHME O NpPMOCTaHOBAEHUN), baHk
npuocTaHaBAIMBaET Ha CPOK A0 NATU pabouymx gHEN CO AHS MONYYEHUS TaKoro yBeaoM/IeHns 3admcneHmne
AeHeXHbIX cpeactB Ha CuyeT KnueHTa B CyMMe nepeBoAa AEHEeXHbIX cpeacTB. [puocTaHoBneHue
3a4MCNeHNs AeHeXxHbiXx cpeactB Ha CueT KnueHTa npou3BOAUTCS NMpWU YCIOBMKW MNony4vYeHus BaHKoM
YBeAOMeHUss O MNPUOCTAaHOBAEHUN A0 OCYLLECTBNIEHMS 3a4YUCIEHUS AEHEeXHblX cpeacts Ha Cuet
Knnenta. bBbaHk wuHdbopmmpyer KnmeHTa, nocpeacrtsoM HanpasneHms SMS/PUSH/CooblweHus
COBO/CoobuweHnss Ha 3NEeKTPOHHYK Mo4uTy/TenedoHHOro 3BOHKA KJ/IMEHTY, O MPMOCTAaHOB/IEHUN
3a4MCNeHns AeHexHbiX cpeactB Ha Cuer KnveHTa M HeobxoAMMOCTM npeacTaBneHus B baHk
AOKYMEHTOB, MNoATBepXAawwmx 0H6OCHOBAaHHOCTb MONYYEeHUS NepeBeAeHHbIX AEHEeXHbIX CpeacTB, B
npegenax natn paboumx gHeN Co AHS COOTBETCTBYIOLWEr0 MPUOCTAaHOBNEHUS.

Mpu npeacrasneHnmn KnneHtoMm B baHK B TeueHmne naATM paboumx gHen co AHSA NMPUOCTaHOB/IEHUS
3aUYNCIEHUS AEHEXHbIX cpeacTB Ha CueT KnmeHTa AOKYMEHTOB, MOATBepXaatolmX 060CHOBAHHOCTb
nony4YyeHmns nepeBedeHHbIX AEHEXHbIX CpeacTB, baHK oCcywWwecTBAsSET 3a4NCNeHMe JeHEeXHbIX CPpeaCcTB Ha
Cuet KnuneHra.

Mpu HenpeactaBneHmn KnneHtoMm B baHk B TedyeHue naATM pabounMx [OHEW CO  OHSA
NMPUOCTAHOB/IEHNSA 3a4UMNCNEHNS AEHEeXHbIX CPeACTB AOKYMEHTOB, NoATBepXXAarowwmx 060CHOBAHHOCTb
nonyyvyeHna nepesefeHHbIX AEHEXHbIX CpeacTts, BaHk BO3BpalWla€T AEHEXHble CpeactBa B 6aHkK
nnatenblimMkKa He nosgHee AByX paboumx gHeN nocse ncredeHms ykasaHHoOro NnaTMAHEBHOro CpoKa.

5. NOPAAOK 3AKPbITUA CHETA

5.1. Cyet MoxeT 6bITb 3aKpbIT N0 MHMUMaTUBe KnneHTa B Nnoboe BpemMss Ha OCHOBAHMU MUCbMEHHOIO
3asBneHus KnmneHrta, npepocrasneHHoro B BCI BaHka, nnbo yepe3 CABO BaHka.

5.2. B cnyyae ecnn KnmeHTt 3akpbiBaeT CyeT, K KOTOpoMy b6bina BbinyweHa KapTta, 3akpbiTve CyeTta u
Bo3BpaT KnmeHTy ocTaTka AeHEeXHbIX cpeacTB Ha CyeTe nyTeM BblAa4YW HaNMYHbIX UK MepedynciieHms
Ha Apyron cyeT No ykasaHuio KnumeHTa npomsBoauTcs He no3gHee 7 (cemum) paboumx AHen nocne
rnoslydeHns cooTBeTCcTBYoLWero 3aasnedHmna Knnenta n sosepata B baHk KapTbl. [1pn BO3HMKHOBEHUN B
TeyeHue 3Toro cpoka TpeboBaHunm Kk CyeTy, Kak No OCHOBHOM, Tak WU No AononHuTenbHon Kaptam (ecnun
onepauun no Kaptam coBeplleHbl paHee aaTbl ux Bo3BpaTa B baHk), baHk MMeeT npaBo CnucbiBaTb
cpeactea co Cuyeta KapTbl. B cnyyae BO3HUMKHOBeHUS TpeboBaHu K CueTy KnneHTa nocne 3akpbiTus
CueTa paHHble TpeboBaHua 6yayT NpeabsaBnATLCA baHKOM B npeTeH3noHHOM nnbo cyaebHoM nopsiake.

5.3. o tpebosaHunio baHka AKBO MoOXeT 6bITb pacTOPrHyT Ha OCHOBaAHUW pelleHus cyaa B ciaydasx,
npeayCcMOTPEHHbIX 3aKOHOAATENbCTBOM P®, 4TO ABNAETCSA OCHOBaAHMEM A1 3aKPbITUS CYeTa.

5.4. B cnyuvae ecnun B TeyeHue 2 ([ByXx) NeT OCTaTOK AEHEXHbIX CpeAcTB Ha CyeTe paBeH HYJ0 U Npu
oTCcyTCTBMM onepauun no Cuety, baHk BrnpaBe oTKasaTbCA OT OoKasaHua ycnyr no CuyeTy cornacHo CT.
859 'K P®. Cuet 6yneT 3aKkpbIT MO UCTEYEHUN ABYX MeCsLEB CO AHA HanpaBneHns baHKOM MMCbMEHHOIO
npeaynpexaeHns KnneHTy ¢ MCNONb30BaHMEM KOHTaKTHbIX AAHHbIX, nMerwmxca y baHka ansa ceasu C
KnneHtoMm, nnbo nytem HanpasneHuns KnneHTy cooTBeTcTBylowero ysegomnenmsa B CABO, ecnn Ha Cuer
KnneHTa B TedeHMe 3TOro Cpoka He NOoCTYNunN LEeHEeXHble cpeacTBa.

5.5. baHk BnpaBe 3akpbiTb CyeTa B Cny4yasax, YCTaHOB/IEHHbIX 3aKOHOM, C 0653aTeNbHbIM MUCbMEHHbIM
yBegomneHueMm o6 3tom KnueHta. CueT 3akpbiBaeTcsd no ucredyeHum 60 (wectnaecatu) AHEN CO OHSA
HanpaBneHnsa baHkoM KnneHTy yBegoMneHus o 3akpblTum Cyerta.

Co aHg HanpaBneHnsa BaHkoM KnneHTy yBesoMneHust 0 3akpblTum CuyeTa A0 AHA, koraa CuyeT 3aKkpbiT,
BaHk He BnNpaBe ocywecTBnATb onepauum no CuyeTy KAMEHTa, 3a MWCKIKYEeHWEeM ornepauui no
HaYMCNEHMIO MPOLEHTOB B COOTBETCTBMWU C HACTOALWMMU YCNOBUAMU, MO NepevncrieHnto obasaTenbHbIX
nnatexen B 6104XKET, a Takxe BblAaun KnneHTy nubo no ero ykasaHuio nepedncrieHno Ha Apyron cyet
AEeHeXHbIX CpeAcTB co cyeTa KnneHTa He nosgHee ceMW AHEN nocne MnojslydyeHUs COOTBETCTBYIOLLEro
NMMCbMEHHOro 3asaBneHna KnmenTta.

B cnyyae HeaBkM KnmeHTa 3a MoslydeHMEM OCTaTKa AEHEeXHbIX CpeaCTB Ha cyeTe B TedyeHue 60
(wecTnaecaTn) gHen co AHS HanpaBneHus baHkoM KnneHTy yBeaoMMeHUst O 3akpbiTum Cueta nubo
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Henony4vyeHns baHKOM B TeyeHMe yKas3aHHOro cpoka ykasaHusa KnueHTa o nepeBoAe CyMMbl OCTaTka
OEHEeXHbIX CPeACTB Ha Apyroi cyeT baHk 06513aH 3a4NCINTb AEHEeXHble CpeACTBa Ha CreumanbHbll cyeT
B baHke Poccumn, nopsaok OTKPbITUS M BEAEHUS KOTOPOro, a TakXe MopsAaoK 3adnucneHnus n Bossparta
OEHEeXHbIX CpeaCTB C KOTOporo ycTtaHasnnBaeTca baHkoMm Poccun. C MoMeHTa 3akpbiTva CyeTa KnmeHTa
OTMeHAITCsS Bce nopydeHus Knunenta Kk CueTy, BbaHK npekpawaeTr npuvHUMatb K WCNOSHEHUIO
PacnopsbkeHnsa KnumeHTa, npekpawaet 3a4ncnatb Ha CueT nocTynawwme AeHEXHble CYyMMbl W
BO3BpalLAET MX B aapec OTnpaBuTesnsa He nos3gHee paboyero AHS cCneaylowero 3a AHEM MOCTYNNeHUs
CpeacTs.

5.6. OcTaToK AeHeXHbIX CpeacTB Ha cyeTe BblaaeTca KaneHTy nnbéo nepeuncndaerca baHKOM Ha cuyeT,
YKaBaHHbIﬁ KnneHTtoM, He nosaHee cemu 6aHKOBCKMX AHEN C MOMEHTa nony4yeHnsa COOTBETCTBYHOLWLENO
MUCbMEHHOro 3asaBneHnsa Knuenrta.

6. NOPAAAOK COBEPLUEHUSA OMEPALIMIA NO CYETY NEHCUOHEPA/MATEPUHCKUIA KANUTAN

6.1. Cuet lleHcMOHepa - TEKYLUUI CYET, OTKpbIBAEMbIA MpPU AOCTUXEHUU MEHCMOHHOIrO BO3PacTa,
odunUManbHO YCTAHOB/IEHHOIO B PO unu npu npeabsiBleHnM JOKYMEHTOB, NOATBEPXKAAOWMX OTHECEHNE
K NIbFOTHOW KaTeropum KJMEHTOB.

6.2. Cyer [leHcnmoHepa/MaTEPUHCKUA KanuTana npeaHa3sHadeH Ans 3aduciieHns NpuYnTalLWmnxcs
KNIMEHTY BbINAAT 3a cyeT cpeacts boaxeToB 6roaxeTHON cucteMbl Poccuiickon degepaummn, a Tak xe
WMHbIX onepaunin KnuenTta.

6.3. lMpu oTkpbiTMKM CueTa MaTepuHckuii kanutan KnueHT o06513aH AOMNOSIHUTENIbHO NpPeAcTaBuUTb
rocyaapCTBEHHbIN cepTUdUKAT Ha MaTEPUHCKUIA (CEMENHbIN) KanuTan.

6.4. bBaHK HauyncnseT NpoLUeHTbl Ha OCTaToOK cpeAcTB Ha CueTe lNeHcMoOHepa/MaTepMHCKUIA KanuTan co
AHA, cneaylowero 3a AHEM 3a4UCiieHus AeHeXHbIX cpeacTB Ha CueT [leHcnoHepa/MaTepuHCKUi
KanuTtan, no AeHb nx Bo3eBpaTa KnmeHty nnbo cnmcanusa co Cuerta MNeHcmoHepa/MaTepmnHCKMiA KanuTtan
MO MHbIM OCHOBAHMAM BKJTIOUUTENBHO, NCXOASA U3 YC/IOBUIA U pa3Mepa rogoBOW MPOLLEHTHOW CTaBKU, eCnu
Takas CTaBka ycTaHoBneHa B Tapudax. B cnyyae, ecnun B Tapudax ycTaHOBNeHa NpoueHTHasa craBka,
TO MPOUEHTbl HAYUCASAIOTCA M3 pacyeTa aKTMHEeCKOro KonuvyecTBa [AHEW B Mecsue W roay, Ha
eXeflHeBHbIN OCTaTOK cpeacTB Ha CuyeTte lNeHcMoHepa/MaTepUHCKUIA KanuTana v BbiNJ1a4nBalTCA B KOHLE
KaneHAapHoOro Mecsua nyteM 3auncrneHuns Ha Cuet lNMeHcMoHepa/MaTepuHCKnIiA KanuTtan.

6.5. B cnyuae nonyyeHus BaHKOM cBeAeHWW OT HaNOroBOro opraHa o cHATUM KnueHTa C yyeTa B
HasloroBbIX OpraHax B CBA3W CO CMepTblo, J[AeHeXHble cpeacTtBa KineHTa yuuTbIBalOTCA Ha
rnepBOHayanbHO OTKPbLITOM CYeTe ANA yyeTa CpeAcTB NeHCUMoHepa, NPOoLUEeHTbl Ha OCTaBLIYHCA CYMMY C
MOMEHTa NoNyYeHUs CBeAeHUN He HauYNCASAITCS.

7. YC/IOBUA OTKPbITUA, OBC/IY)XUBAHUA, 3AKPbITUA WU MNMOPAAOK COBEPLUEHUS
ONEPALMN NO NPOAYKTY HAKOINWUTENIbHbIN CHET.

7.1. MpoayKTbl HakonuTenbHbIM cyeT - Aeno3uTbl «[o BocTpeboBaHUS», OTKPbIBAKOTCA NO 3asBAEHUIO
KnueHTa, nMmerowero TeKyLuUin cHeT.

7.2. HakonuTesnbHbIM CYET npeaHasHayeH ANa 3a4ucieHuns/CcnncaHns geHexHblX cpeacTts, KnuneHTa ¢
Tekywero cyeta (OCHOBHOrO cyeTa) /Ha Tekywnin cyeT (OCHOBHOWM cyeT) KnuneHTa, oTKpbiTOro B baHke
Ha ero ums.

7.3. Echv y KnumeHTa HeCKOsbKO TeKyWwMx CYeToB, TO K KaxaomMy HakonuTenbHOMY Cc4yeTy
NpUBA3bIBAETCHA TONIbKO OAMH TeKYLUNI cYeT no Bbibopy KnueHTta — oH xe OCHOBHOW CYeT, OTKPbITbIM B
baHke Ha ero ums.

7.4. baHk oTkpbiBaeT KnueHTy HakonuTenbHbii cyeT B pybnax PO B pamkax OKBO Ha ycnosusx,
YKa3aHHbIX B HacCTOSILLEN rnaBe.

7.5. HakonuTenbHbIN CYET OTKPbIBAETCS Ha HeonpeAeneHHbll Cpok, Ha 6anaHCOBOM cyeTe Aeno3uTa
«[1o BocTpeboBaHuS».

7.6. KnueHT uMeeT npaBo coBepllaTb N0 HakonuUTenbHOMY cyeTy NpUXOAHblE U pacxoiHble onepauum
6e3HannyHbIM NyTeM Yyepe3 OCHOBHOW cYeT, OTKPbITbIN B baHke Ha nma KnueHra.
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7.7. HakonuTenbHbI CYET He AO0/IXEH WCNoAb3oBaTbCA KauMeHTOM Ans pacyeToB, B TOM 4ucne
CBSI3@aHHbIX C NpeAnNpPUHUMaTENbCKON AEATENbHOCTbIO U YAaCTHOM NpPaKTUKOMN.

7.8. baHk BnpaBe crucaTtb AEHEXHble cpeAcTBa € /toboro cyera, oTKpbITOro B baHke Ha nMmsa KnmeHTta, B
CyYMMEe M3MIMILIHE HAYMCNEeHHbIX W BbINJI@4YeHHbIX MPOLEHTOB B C/Aydae HapyweHus ycnosuin lMpoaykta
HakonuTenbHbIl cyeT.

7.9. HakonuTenbHbIn CYeT OTKPbIBAeTCs B COOTBETCTBUM C YCIOBUSAMU, YCTAHOBAEHHbIMM HACTOSLLMMMU
lMpaBunamun, N ycnoBuUAMM COOTBETCTBYIOLWEro BMAa HakonuTenbHOro cyeTa, yTeepXxaeHHbiIMn baHkoMm,
pa3MelleHHbIMM anst o3HakomneHuss KnueHTtoB Ha Calite baHka, B BCI baHka, M yKasaHHbIMKU B
3aaBseHnn. Ycnosusa BMA0OB HakoNUTENbHbIX CYETOB NMpeaocTasnaioTcsa KnveHTy o519 03HaKOMJIeHUS Ha
Cante baHka, B UHTepHeT-6aHke, B BCI baHka. baHk nMeeT npaBo B OAHOCTOPOHHEM NOPSAKE UBMEHUTb
yCnoBmsi O pasMepe BbiNjiadnBaeMbiX MNpouUeHToB MNo HakonutenbHbIM cyeTaMm. WHdopmaums o6
M3MEHEHUN yCnoBun pasmellaetcsa Ha Cante baHka, B BCI baHka. Mo ncrevennm 3 (Tpex) KaneHAapHbIX
OHeN C paTbl pasMmeweHuss MHgopmaumm Ha Cante baHka, B BCIM BaHka k HakonuTenbHbIM cyeTaMm
NPUMEHSETCS HOBbI pa3Mep MpPOLEHTOB.

7.10. [MpoueHTbl BbIMJAYMBAKOTCS He Mo3gHee nepBoro pabouero AgHs Mecsiua, cneayrowero 3a
pacyeTHbIM NEPMNOAOM NYTEM 3a4YUCIIEHUA HaA HakonuTenbHbIW cYeT.

7.11. B cnyuyae nony4yeHms baHKOM cCBeAEeHWIA OT HaAJIOrOBOr0 OpraHa O CHATMM KnueHTa € y4yeTa B
HasnoroBbIX OpraHax B CBS3M CO CMepTbio, MPOLEHTbl CO AHA, creaylowero 3a AaTon noaydyeHus
CBEEHWI, HE HAUYNCAAIOTCS, AeHeXHble cpeacTBa KnveHTa nepeBoasaTCcs Ha TeKyLlKuin cyeT (OCHOBHOM
cyer).

7.12. HakonuTteneHbln cyeT «Npesa» (panee - «Wagea») npegHasHayvyeH A8 HAKOMEHUS AEHEXHbIX
CPEeACTB M NOJSIyYEHUS A0XO0AA Ha exXeAHEBHbI OCTaToK B BUAE NPOLEHTOB, BbiN/la4yMBaAEMbIX Ha CYET MO
MpoaykTy.

7.12.1. KnneHTy oTKpbiBaeTcsa oauH Mpoaykt «Naesa».

7.12.2. Mo [MMpoaykty <«WNpesa» ycCTaHOBNEH MWHMMalNbHbIA W MaKCMManbHbI pa3Mep BKlada B
COOTBETCTBUU C YCNOBUSMU, pa3MelleHHbIMM Ha CanTe baHka, B BCI baHka.

7.12.3. o MNpoaykty «Naea» yctaHOBMNEH NIMMUT Ha KOJIMYECTBO onepauun - He 6onee wectn nobbix
(3auncneHune, cnucaHme/cHATME, B TOM YUC/E MPU 3aKpbITUM CYETA) Oonepaumii No pacrnopsXXeHUo
KNIMeHTa B pacyeTHbIn nepuog. (PacyeTHbIM nepmnoaoM ANns NoACYETa KoNMYecTBa onepaumin npmsHaeTcs
nepuoa, paccunTbiBaeMblii C NOCNEeAHEro AHA npeablayLlero KafaeHaapHoro Mecsua rno npeanocneaHui
AeHb Tekylwero Mecsua). CeabMasn 1 nocneaylowmne onepaumm no CHETY ABNAKOTCA HapyLeHUeM yCnoBui
MpoaykTta «Mpesa», 4uTto Bnedyet 3a cobor HaunmcneHne NpoueHTOB 3a pacyeTHbIM nepuos No CTaBKe,
yctaHoBneHHon Tapudamm baHka no Bknaagy «40 BOCTpeboBaHUS» U BbIMOAHATCA TO/IbKO MPU JIMYHON
aBke B opuc baHka.

7.12.4. baHK HauucngeT MNpoueHTbl MO CTaBke, pa3MelleHHon Ha Cante baHka, B BCIl BaHka no
MpoayKkTy «Maesa», Ha exeAHEeBHbI OCTaTOK CPeACTB Ha CHETe Ha Hayaso OornepauMoHHOro AHS.

7.12.5. lNpn BoCTpeboBaHUN AeHEXHbIX cpeacTB cC lMpoaykta «Naoes» B NoO/MHOM 0b6beMe HauucneHue
NpoOLEHTOB 3a NoCAeAHU pacyeTHbIM Nepnoa NpouM3BOAUTCA MO CTaBKe BKada, AEeNCTBYIOLEN B 3TOM
pacyeTHOM nepuoge C y4dyeToMm cobniogeHnsa ycnosBun nyHkta 7.12.3. HacToawmx MNpaBwua, nocne 4yero
CYUeT 3aKpbiBaeTcs.

7.13. HakonuteneHbi cyeT «CTabunbHbln» (aanee — «CtabunbHbIN») NpeaHa3HayveH A/ HaKonaeHus
OEHEXHbIX CpeacTB M MONyYEeHUs A0X0A4a Ha MUHMMalbHbIM OoCcTaToKk B PacuyeTHOM nepuoae B BMAe
MpOLEHTOB, BbiMJladMBaEMbIX Ha cYeT no MpoayKTy.

7.13.1. KnneHTty oTkpbiBaeTcsa oauH Mpoaykt «CtabunbHbIn>».

7.13.2. o Mpoaykty «CtabunbHbIN» yCTaHOBNEH MUHUMAasbHbLIA U MakCMManbHbl pasMep Bkjaga B
COOTBETCTBUU C YCIOBUSAMUK, pa3MelleHHbIMU Ha CanTe baHka, B BCI baHka. MakcuManbHbIA pa3mep
BKM1ada MOXeT 6bITb NpeBbIEH TOIbKO 3a CYET MPOLEHTOB, MPUYNCIEHHbIX HA CYMMY BKaaa.

7.13.3. baHK HauucniseT NpoueHTbl NO CTaBke, pa3MelleHHol Ha CanTte baHnka, B BCI baHka no
MpoaykTy «CTabunbHbIN», NPOLEHTbl HAYNCASIOTCA Ha OCTaToOK, ABASAWMACA MUHUMAaNbHbIM Ha Havano
ornepaunoHHOro AHA B TeueHue PacuyeTHoro nepuoga. lNMoa PacyeTHbIM nepuoaoM NMOHMMaeTcs Nepuos
CO AOHS, cneaylowero 3a AHEM OTKPbITUA cyeTa Mo NocnefHui KaneHaapHbld AeHb Mecsua (nepBbin
PacueTHbIl nepuoa), a Takxke KaneHaapHbin Mecsay, (BTOpol 1 nocneayowme PacyeTHble Nnepmnoabl).
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7.13.4. lNpn BocTpeboBaHMM [eHexXHbIX cpeactB C lMpoaykta «CrtabusibHbIn» B MOSHOM obbeMe
HayncneHme MnpoLeHTOB 3a nocneaHun (HemonHbin) PacyeTHbIi nepuog (3akpbiTMe cyYeTa B AE€Hb,
OT/IMYHbIA OT MOCMeAHEero KaJleH4apHOro AHsS Mecsiua) Mpou3BOAMTCS MO CTaBke Bkhaga <«[Jo
BocTpeboBaHuna», AENCTBYIOWEN B 3TOM Pac4yeTHOM nepuoae, Nocjie Yero CYeT 3aKpbiBaeTcs.

7.14. HakonutenbHbit cyeT «VIP-Cend» (panee - «VIP-Cend») npeaHasHadyeH ANs HaKOMeHUs
AEHEXHbIX CPeACTB M NOJSTyYEHUS A0X0Aa Ha eXeAHEBHbIN OCTaTOK B BUAE MPOLEHTOB, BbIM/J1a4MBaAEMbIX
Ha cyeT no MNpoaykKTy.

7.14.1. KnuneHty oTkpbiBaeTcs oauH MNpoaykTt «VIP-Cend».

7.14.2. Mo Npoaykty «VIP-Ceid» ycTaHOBAEH MUHMManbHbIN WU MakKCUMasbHbIA pa3sMep Bkiada B
COOTBETCTBUUN C YC/IOBUSAMU, pa3MelleHHbIMKU Ha Cante baHka, B BCI baHka. MakcuMManbHbIN pa3Mep
BKJ1lada MOXeT 6bITb NPeBbIWEH TOSIbKO 3a CYET MPOLEHTOB, MPUYNCIEHHbIX HA CYMMY BKaaa.

7.14.3. baHK HauyucnaeT NpoueHTbl N0 CTaBke, pa3MelweHHon Ha Cante banka, B BCI baHka no
Mpoaykty «VIP-Ceid», Ha exxeaHEBHbIN OCTAaTOK CPeACTB Ha CYEeTe Ha Havano onepaunoHHOro AHS.

7.14.4. Tlpn BocTpeboBaHUM pgeHexHblX cpeacts ¢ [llpoaykta «VIP-Cend» B nosHOM o0b6beMme
Ha4yncneHne npoueHToB 3a I'IOCJ'IGLI,HVIVI paCHeTHbIVI nepunoa npounsBoaAuUTCA MO CTaBKe BKJlada,
AENCTBYIOLLEN B 3TOM pacYeTHOM Nnepuoae, Nocse Yero cyeT 3aKpbiBaeTcs.

8. MOPAJOK COBEPLUEHUA OMEPALMWA MO CYETY MO YYETY OBECNEYMUTE/IbHOIO
NJIATEXXA, OTKPbBIBAEMOIO B CBSi3W C 3AKJIIOYEHUEM [OroBOPA APEH.AbI
MHAVNBUAYAJZIbHOWU CEN®POBOMN AYENKU

8.1. B kauecTtBe obecnedyeHuss ucrnosHeHus oba3aTtenbCTB MO AOrOBOPY apeHAbl UHAMBWUAYaNbHOM
6aHKOBCKOM A4Yerkn (panee — porosBop apeHabl) KnneHT, aBnsowMmincs apeHaaTopoM no AOroBopy
apeHAabl, BHOCUMT (nepeuncnser) cymMMmy obecnedmTenbHOro njatexa B pa3mepe, NpeayCMOTPEHHOM
Tapudamu, gencreyowmmm B baHke Ha MOMEHT 3aKJIlOYEHUSA A0rOBOpa apeHabl.

8.2. BbaHk 3auncnseT AeHexHble CpeacTBa, BHECEHHbIE (NepeyncneHHble) KNMeHTOM B COOTBETCTBUMN C
n. 8.1, Ha cyeT B AeHb UX NOCTyn/eHnsa B baHk.

8.3. [leHexHble cpeacTBa XPaHATCHA Ha cyeTe Mno ydyeTty obecneunTenbHOro njaTexa B Te4eHue BCEro
nepmnoaa AencrTeuns Aorosopa apeHAabl, npuM >3TOM KJIMEHT HE WUMEET NpaBO WUCNONb30BaTb UX A0
NncTevyeHnsa Cpoka AoroBopa apeHabl.

8.4. 10 OKOH4YaHMK CpoKa apeHAbl cyMMa obecneumTenbHoro nnatexa, akTudeckun BHeceHHas
(nepeuncneHHas) KnneHtoM B cooTBeTCcTBMM C n. 8.1., Bo3BpawaeTcs KAneHTy npm yciosmMmn Bo3BpaTa
apeHpaTopaMm S4EMKM B UCNPaBHOM COCTOSSHMKM, B TOM YMCE K/oYa OT S4eNKn, U BHECEHUS apeHAHON
naaTbl B NOJHOM obbeme.

8.5. MNpoueHTbl Ha AeHEeXHble CPeACTBa, XPaHALMECS Ha cYeTe No yyeTy obecneymnTenbHOro niaTtexa,
He HayucnsTCcs.

8.6. KnuMeHT HeceT OTBETCTBEHHOCTb B CyMMe obecneuymTenbHOro nnaTexa, BHECEeHHOro
(nepeyncneHHoOro) B COOTBETCTBMMU C NMYyHKTOM 8.1., N0 BO3MeLWeHU0 pacxoaoB baHka, CBSi3aHHbIX C
BOCCTaHOB/IeHWEeM pabouyero COCTOSHUS SYelKW, B YaCTHOCTU: 3aMeHa 3aMka npwu ytpaTe (NonoMKe)
Kno4ya (en) unv NnoBpexaeHUn 3aMkKa, BCKpbITUE SUENKK B Cllydasx HapyLleHWUsa apeHaaTopaMm yCrioBui
AOroBopa apeHAbl, Apyrux cydaes Nopym svenku no suHe KnuneHTa.

8.7. KnueHT o064a3aH obecneyntb Ha cyeTe no y4yetry obecneymTenbHOro njaatexa CyMMmy
obecneuynTenbHOro njaTtexa B COOTBETCTBMM C NyHKTOM 8.1.

8.8. KnneHT nopy4yaeT baHKy Npon3BoauTb NepedncneHne cyMmmol obecrneuntenbHOro nnatexa co Cueta
Ha cyeT no ydery obecneymTenbHOro mnjaTtexa, B paMkKax Aorosopa apeHAbl WHAWBMAYasbHOM
6aHKOBCKON A4enKu.

8.9. B uenax mcnonHeHmns obs3aHHOCTM MO Bo3MeleHMto pacxonos baHka (n. 8.6.) KnmeHT nopyyaeTt
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baHKy nepeuyucinTb CO c4yeTa Mo ydyeTy obecneuyuTtenbHOro njatexa Ha Tekywuin cuyetr 6e3
OOMONHUTENIbHOIO  pacnopsiXXeHUst  KJAMeHTa Ha  OCHOBaHuM  6aHKOBCKOro opaepa CyMMy
obecneunTenbHOro naaTexa, ykasaHHyto B n. 8.1.

8.10. [leHexHble CpeacTBa Ha cYeTe Mo yyeTy obecrneumTesnibHOro njartexa He nognaexart CTpaxoBaHuo

B cooTBeTCcTBUM C DdepepanbHbiM 3aKOHOM «O CTpaxOBaHMKM BKaaoB Gu3Myeckux nuvy B H6aHkax
Poccuiickon ®epgepaunn» N2177-03 ot 23.12.2003 roaa.
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III. YcnoBusn BbiNycCka n o6cny)xuBaHuna 6aHKOBCKMX KapT B nAoO BbaHk
«AJIEKCAHAPOBCKNN>»

1. TEPMWUHbI U ONPEAENIEHNA

ABTOpM3auma - HanpaefieHHoe BbaHkoM (OT MMeHW BaHka) Mo AUCTAHUMOHHBLIM KaHanaM CBS3Mu
onobpeHMe 3anpoca Ha COBepLUEHWE C MUCMNONb30BaHMeM KapTbl U/UAM ee peKBU3UTOB orepauuu,
nopoxaatouiee 0653aTenbCTBO baHka No NpeaoCTaB/IeHMIO EHEXHbIX CPeACcTB KpeaUTHON opraHusaumnm
nonydatens  cpeacts.  ABTOpPU3aUMsA  MOXET  OCYLWECTBNATbCA  HEnocpeAaCTBEHHO  BaHKoM
(NpoueccrMHroBbIM LLEHTPOM BaHka) nMbo B oTaenbHbIX cnydasx — MIMC oT uMeHu baHka.

BnokupoBka KapTbl - npekpalleHne BO3MOXHOCTU NpPOBeAeHMsa onepauuin no KapTte ¢ ABTopusaumei
B NMPOLIECCUHIOBOM LieHTpe baHka.

[JOKyMEeHT no onepauyuMsamMm c ncnonbsoBaHmem Kaprt (Cnun, Yek) - AOKYMEHT, COCTaBJIEHHbIN Ha
byMaxkHOM HocuTene W/wunn B SNEKTPOHHON (opMe, SBASIOWMNCS OCHOBAHMEM ANS OCYLWECTB/IEHUS
pacyeToB MO onepauusiM, COBEPLIEHHbIM C WCMoJib30BaHMEM KapTbl W/UINM ee PEeKBU3IUTOB W/Win
CNyXalwmMin NnoaTBEPXKAEHNEM UX COBEPLUEHUS.

OdononHuTenbHasa kapta - KapTta, sbinyweHHasa baHkoM gononHutenbHo Kk OCHOBHOW KapTe Ha uMs
KnuneHta nnn Ha TpeTbe nnyo, ykaszaHHoe KnneHTtoM. [lononHuTeibHaga KapTa BbinyckaeTca baHkoM npu
HanM4nM COOTBETCTBYIOLWEN ycnyrn B Tapudax baHka.

[OCTYNHbIA OCTATOK - CyMMa AEHEXHbIX CPeACTB, AOCTYNHas KIMeHTy Ana CoBepLlUeHus onepauuni no
CuyeTy 3a BblYETOM CYMM OMEpaunii, COBEPLUEHHbIX C UCMOSIb30BaHMEM KapTbl U/nunm ee pekBU3UTOB U
npoweawnx ABTOpVI3aLI,VI}0 B MpOLECCUHIOBOM LIEHTPE EaHKa, pacyeTbl MO KOTOPbIM €LlE HE 3aBEPLUEHDI
BaHkoM (3a610KMPOBAHHbLIX CYMM).

3apnnatHaa kapTta - KapTta, BblgaHHas KnueHTy B paMkax ycnyrm baHka no nepedncneHuto
3apaboTHOM naaTbl, CTYAEHYECKNX MOCOBUI, MPOYNX pErynsapHbIX BbiMJaT Ha cdeTa KnmeHTos.

OcHoBHas kapTa - KapTa, BbinyweHHasa baHkoM Ha nmsa KnuenrTa.

MepeBbinyck Kaptbl - odopmMaeHne HoBon KapTbl B3aMeH paHee BbinyweHHou KapTbl B cnydasx
ncredyeHnsa cpoka aencremsa Kaptbl, noBpexaeHus KapTbl (B TOM yucie pasMarHMymBaHMs MarHUTHOWM
Nnosocbl), W3MEHEHUS JNMYHbIX AaHHbIX KnuneHTa, yTpatel KapTbl, a TakXe B WHbIX Chy4asx,
npeaycMOTPEHHbIX HacTosawmnmm MNpasunamu.

MnarexxHaa cucrtema (MNC) - MexayHapoaHas nnatexHas cuctema VISA International,
MexayHapoaHasa nnatexHas cuctema MasterCard Worldwide, HauMoHanbHaa cucteMa nnaTexHbIX KapT
«Mup», nHble NnaTexHble CUCTeMbl, COOTBETCTBYOWMe TpeboBaHUsaM 3akoHoaaTenbcTea PO. MNMpasuna u
Tapudbl MNMnaTexHon cncteMbl ABAAIOTCA 06a3aTeNbHbIMU AN UCNOSIHEHUS BCEMU YYACTHUKaMM.

PacuetHasa Bantorta NC - BanoTa, B KOTOPOWM OCYLLECTBNAKOTCS pacyeTbl B pamkax NC no onepaumnsam
KnueHTa, npoBeAeHHbIM C Ucnosib3oBaHMeM KapTbl, B Clydae TpaHCrpaHU4YHbIX NepeBoAoB. PacuyeTHoM
Bantotonn MasterCard Worldwide n VISA International asnsetca espo u gonnap CLUA, pacyeTHOM
BaJIlOTOM HaUMOHANIbHOM CUCTEMbI NIATEXHbIX KapT «Mup» aBNseTcs poccunckuin pybnb

PexkBu3uTtbl KapTtbl — ykasaHHble Ha KapTe HoMep, cpok aenctems KapTtbl, uMa n dammnmsa KnmneHTa.

PacxopHbli JIMMMT — npejefnbHasi CyMMa [LEHEXHbIX CpeacTB M/WnuM npefenbHOe KOMMYECTBO
onepaumn no CuyeTy, KOTOpble MOryT ObiITb COBeplleHbl C WCMonb3oBaHMeM KapTbl B TeudeHue
onpeaeneHHoro nepuoa BpemMeHu. Tapudamm yCTaHOBNEH eXeAHEBHbIN NTMMUT pacXoAoBaHWUs CPeacTB
Ha Bblaayy HanuM4HbIX B BaHkoMaTe, AelCTBYOWMIA Npu Bbinycke KapThbl.

Toproso-cepBucHoe npeanpusaTne (ganee no tekcty — TCI) - opuanyeckoe nmuo nam dpusmyeckoe

NNLUO - UHAUBUAYANbHbIA NpeanpuHUMaTenb, YNONHOMOUYEHHOE NPUHNUMATh AOKYMEHTbI, COCTaB/IEHHbIE
C ucnonb3oBaHneM KapTbl, B KAYeCTBe OMnaTthl 3@ NpeAocTaBnsieMble ToBapbl (paboTbl, ycnyru).
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TpaHCrpaHU4HbI NepeBoa AE€HEeXHbIX CPEACTB - NepeBo AeHEXHbIX CPeACTB, MPU OCYLLECTB/IEHUM
KOTOpPOro nnartenblink nmbo nosydyatenb CpeacTB HaxoauTcsa 3a npeaenamu Poccuiickon depnepaunm, m
(nnn) nepeBoA AEHEXHbIX CPeACTB, MPU OCYLLECTB/IEHMM KOTOPOro nJaTesbluKa Wan nofaydatens
cpeacTB 06Cny>XnBaeT MHOCTPAHHbINA LEeHTpasibHbIA (HauMoHanbHbIN) 6aHK MM MHOCTPAHHbLIA BaHK.

2. OCHOBHbIE NMOJIOXXEHUA

2.1. Hacrosiwme Ycnosus yCTaHaBAMBalOT MOPSAOK BbIMycKa M obcnyxumBaHusa KapT u perynmpytoT
OTHOLUEHNS, BO3HMKAIOLWMNE B CBSA3M C 3TUM Mexay KnneHToMm u baHkoM.

2.2. Kaptbl Moryt 6biTb BbinyweHbl kK CuyeTaM, OTKpbITbIM B BantTe Poccuiickon depepauumun, B
aonnapax CLUA nnu eBpo.

2.3. WHdopmaums o Tunax KapT, BbinyckaeMbix baHKoOM, yciyrax, KoTopble MOryT NpeaocTaBsATbCS
no Kaptam, pasmeweHa Ha CaliTe baHka.

K kaxgomy Cuety KnmeHTa moxeT 6biTb BbinyweHa oaHa OcHoBHas kapta u He 6onee 5 (Matum)
OOMOJIHUTENbHbIX KapT.

2.4. Kapra asnsaetcs cob6cTBeHHOCTbIO baHka u BblgaeTca KnmeHTy BO BpeMeHHOe nosib3oBaHue. baHk
MMeeT npasBo oTKaszaTb KnumeHTy B Bbinycke/nepesbinycke KapTbl WM ee 3aMeHe, a B C/y4asy,
npeayCMOTPEHHbIX HacToswmmm Ycnosuamm, 61okmpoBaTb WM NpekpaTtuTb gencrtene KapThbl.

3. BbINYCK KAPT

3.1. OcHoBHas KkapTa/dononHuTeNnbHas KapTa MoXeT 6bITb BbinyLweHa kK Cuety KnumeHTa Ha OCHOBaHUMK
3asBfieHNSa Ha OTKPbITUE TEKYLEro cHeTa 1 BbiNyCcK KapTbl B pamMkax AKBO.

3.2. 3asBfieHMe Ha OTKpbITME TEKYyLero cyeta m BbiNnyck KapTbl B pamkax OKBO no ¢dopme baHka
MoxeT ObITb npenoctaBneHo Knmentom B BCI BaHka B OaHOM 3k3emnaspe unm odOopMIEHO W
HanpaeneHo B baHk 4yepe3 KoHTakT-ueHTp baHka wnanm B CAOBO B cooTBETCTBMM C PyKOBOACTBOM
nonb3osaTtens no pabote c kKapTamu.

3.3. [lpouenypa sbinycka KapTbl onpeaensietca baHkoM. MNpu NpuHATUM pelleHns O BbiNycke KapTol
baHk Bbigaet Kapty KnuneHTy n obecneumBaeT BO3MOXHOCTb MPOBeAEHUS pacyeToB MO onepauunsm,
coBepLEHHBIM C NCMOJIb30BaHNEM KaprI.

3.4. KapTa gaBngeTcsa AeNCTBUTENbHOM A0 NOCNeAHEero AHA Mecsaua roga, yka3aHHoro Ha ee nuueBow
CTOpPOHE, 3a UCK/II0YEHUEM 0CObBbIX Crly4yaes.

Mo okoH4YaHWK cpoka AencTBua KapTa BbiNyCKaeTCa Ha HOBbIM CPOK (3a UCK/IYEHMEM Cllyyaes, Koraa
BaHk npekpaTtun smuccuio Kapt gaHHoro tuna, AMbo no MHbIM NpUYMHaAM B COOTBETCTBUM C HACTOSALLMMMU
YcnosusMn/PykoBoACTBOM MNoOAb30BaTensd) npu nNoCcTynieHun B baHk oT KnaueHTa 3asdBneHus Ha
OTKpbITUE TeKyLero cyeta M BbINyCcK KapTol B paMkax AKBO unu B aBTOMaTUMUYECKOM pexume npu
ycnosuu, yto KapTta He 3abnoknpoBaHa, 1 3a UCKIOUYEHNEM CleaYIOWNX Criyvaes:

e B cny4dyae ecnu KnueHT nucbmeHHo 3a 30 (TpuauaTb) KaneHOapHbIX AHEW A0 OKOHYaHWs cpoka
fenctena KapTbl yBegomun bBaHk o0 >enaHuWuM npekpaTuTb WcCNofnb3oBaHuMe KapTobl C  y4dyeToM
ocobeHHOoCTeN, yKasaHHbIX B NyHKTe 9.1. HacToAwmMxX YCNOBUI;

e B CNlyyae npepgoctasneHuns KnmeHToM B baHk 3asBneHuns o pactopxeHun OKBO;

e B CNyyaax, NpeayCMOTPEHHbIX B NoAnyHKTe 6.3.1. HacTosAWwmnX YCNoBui;

e B C/ly4yae OTCyTCTBMA Ha CuyeTe AeHEeXHbIX CpeAcCTB, AOCTaTOYHbIX ANA OnfaTbl BO3HArpaXaeHus 3a
obcnyxunsaHune KapTbl B cooTBeTCTBMM C Tapudamu baHka. MepeBbinyck KapTbl OCYLECTBMASETCA Ha
OCHOBaHUM NUCbMEHHOro 3aaBneHns KnuneHta B TedeHne 10 (decatn) paboumx gHeln nocne 3auyncieHms
Ha CueT KnueHTa aeHexHbIX CpeacTsB AN onsaTbl BO3HarpaxaeHus baHka B cooTBeTCcTBUM C Tapudamum
baHka.

e C ucnonb3sosaHueM KapTbl He 66110 COBEpPLUEHO HM OAHOM ornepaunu B TedeHune 6 (LLecTn) Mecsaues,
npeawecTByOWMX AaTe NJAaHOBOrO nepesbinycka.

3.5. [Jocpo4Hbl BbiNyck KapTbl OCYyLECTBASETCA B CAy4dasx KOMMpoOMEeTauuu, nopyun, U3MeHeHUs
umeHn un/mnu damunnn Knunenta/[epxatens AOMNONHWUTENbHOW KapTbl HA OCHOBAHMW 3asiBNEHWUS Ha
OTKPbITUE TEKYLLEro c4eTa M BbINMyCcK KapTbl B paMkax AKBO v no nHuymaTtmee u Ha ycMoTpeHune baHka.
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3.6. [ononHuTenbHas KapTa MOXeT 6bITb BbiNyLleHa A/19 ee UCMofb3oBaHna [ep>xkaTteneMm KapThbl,
AOCTUMLUKMM 6-neTHero Bo3pacrTa.

3.7. Ha umsa [lepxaTtensa kapTbl B Bo3pacTe oT 6 A0 14 net MoXeT 6biTb odopmneHa [lononHuTenbHas
KapTa K CUYETy ero 3aKOHHOro npeacrasutens (poauTens, yCbIHOBUTENS, NoneynTens) Ha OCHOBaHWUM
3asBfieHNa Ha OTKPbITUE TeKYyLero cyeta U BbiNyCK KapTbl B pamkax [AKBO, nogaHHoro B baHK
3aKOHHbIM nNpeacTaBUTeENeM, U CBUAETENbCTBA O pPoOXAeHUU pebeHka. B cnydae odopMiieHns KapThbl
ONeKyHOM AOMNONIHUTENIbHO NpeaocTaBAsieTCs AOKYMEHT O HAa3HAUYEHUM ero pelleHneM opraHa oneku um
rnoneynTenibCTBa ONEKYHOM.

JononHuTenbHyo KapTy Ha uMsa [JepxaTens B Bo3pacTte oT 6 A0 14 neT BnpaBe MNONy4YnTb 3aKOHHbIN
npeacraButens [epxxatens AOMOJIHUTENIbHOW KapTel W ganee nepegatb B MNOJb30BaHME
HecoBepLleHHOIeTHEMY nuuy — [epxaTento AOMONHUTENbHOMW KapTbl, nNpu 3ToM KnueHT o0653yeTcs
pasbsACHUTL [epxaTento yCioBUs UCNonb3oBaHusa KapTbl, B YaCTHOCTM OrpaHuM4yeHns cnocoboB u MecT
MCMNOJ/Ib30BaHUSA, a TaKXe Cc/ydyau MOBbIWEHHOr0 puCKa ucnonb3oBaHMa KapTbl, W3/10XKEHHble B
Ycnosuax n cooTBeTCcTBYOWEM PykoBoacTBe nonb3oBatend. [pu 3ToM KnneHT HeceT OTBETCTBEHHOCTb
3a cobnrogeHne ycnoBumn ncnoab3oBaHusa KapTel. Pacnmcka o nonyyeHmn KapTbl Takxke odopMasieTcs Ha
nMs KnneHTta (3aKOHHOro NpeacraBuTesNI HECOBEPLUEHHOIETHEN0), KOTOPbIM CaMOCTOSATENIbHO nepeaaeT
JononHutensHyto KapTty [epxaTenio.

3.8. [ononHuTenbHas KapTa, BbiNyleHHasa Ha nmsa pebeHka B Bo3pacTte oT 6 A0 14 neT, MmoxeT 6biTb
MCnonb3oBaHa [lepxaTenemM UCKIIYNTENBHO A/ COBEPLUEHNS MENKMX BbITOBbIX CAENOK B COOTBETCTBUM
co cT. 27 paxpaaHckoro kogekca P®. [ns uenen coBeplleHUs UCKTOUNTENBHO TakMX caenok Knuent
yCTaHaB/AMBAET JIMMUTbI HA COBEpPLUEHMNE onepauni Ha AeHb U/nan mecsu.

3.9. Ha nmga [epxaTtens kapTbl B Bo3pacTte oT 14 o 18 net MoxeT 6bITb 0opopMeHa:

/ OcHoBHas KapTa npun Haandnn nMCbMeEHHOIro cornacmnda 3aKOHHOro npeacrtaBuTeNna yKkadaHHOro
dusmnyeckoro nmnua B ceBoboaHom dopme, odpopMieHHOro B baHke, uan HoTapuasnbHO
YAOCTOBEPEHHOIO;

/ [ononHuTenbHas KapTa K CYeTy ero 3aKOHHOro npeactasutens (poauTtensi, YCbIHOBUTenNs,
noneymTens) WAM K CYeTy MHOro nauua npu Haanymum MUCbMEHHOro Corslacust 3aKOHHOro
npeacTtaBuTens ykasaHHoro gusundeckoro nmua B ceoboaHon dopme, opopmneHHoro B baHke,
WU HOTapuasabHO YAOCTOBEpPEHHOro. [JJOno/IHUTENbHYIO KapTy Ha uMma [lep>xaTtens B Bo3pacTte oT
14 po 18 net Bnpase NoAy4nTb:

e [epxaTenb AOMNONHUTENbHOMN KapTbl CAMOCTOATESNbLHO;

e 3aKOHHbIN npeacrtaBuUTENb ﬂepx(aTenﬂ ,CI,OI'IOJ'IHVITGJ'IbHOVI KapThl C cornacusa ,El,ep>|<aTen;|
AOMOSIHNTENbHOM KapTbl (Ha OCHOBAHMKM AOBEPEHHOCTU OT [epxaTens AONOAHUTENbHOW KapThl);

e MHOE SINLO Ha OCHOBaHWM [loBepeHHOCTW OT [epxaTtens AONO/HUTENbHOW KapThbl.

3.10. baHk naeHTUdUUMpPYeT [epxaTens KapTbl Npu Bbinycke LOMOMHUTENBHOW KapTbl HA OCHOBaHUK
CBeAeHUI N ANOKYMEHTOB [lepXaTens KapTbl, NpefoCcTaBfeHHbIX [epaTeneM KapTbl B 3asB/IEHUN Ha
BbIMYCK KapThbl.

3.11. Kapta nepepaetca KnueHty ([epxaTento AONOAHUTENBHON KapTbl) UM ero AOBEPEHHOMY Ny
(BencTBylOWEMY Ha OCHOBaAHMM HOTapuasbHO yA0CTOBEPEHHON AOBEPEHHOCTM) NoA NoAMNMUCH B pacnuncke
o nonydeHun Kaptbl (No opMe baHka) 3a UCKIKOYEHNEM CNyYasl, yKa3aHHOro B n. 3.7. HacTosWwMx
Ycnosuin.

3.12. WaeHTudukauma [epxatens AONOJHUTENbHON KapTbl NPOBOAMTCA NMpu ero obpalleHun B baHk
ANA nonydyeHus KapTbl.

3.13. 3akntoums Hactoawwmn AKBO KnneHT gaeT baHky 3apaHee faHHbIN akuenT Ha cnnucaHume € Ntobbix

cyeToB KnuneHTa, OTKpbITbIX B pamkax Hactoswero AKBO:

e CYMM MeHen, wrpados, NpoLeHTOoB, obecneumTenbHbiX NaaTtexen, KOMUCCUOHHbBIX U NPOYMX BbinaaT
B nonb3y baHka B pa3Mepe, yCTaHOBMEHHOM Tapudamu u/MAn 3aknoveHHbIMKU Mexay BbaHkom wu
KnuenTtoM 3assneHunamm/CornaweHnamm/KpeamTHbIM1U 4OFOBOpaMu;

e MNathl 3@ ycnyru MNnaTexHon cucTeMbl, okasaHHble KnneHTy ceepx Tapudos baHka, B COOTBETCTBUMU
¢ MpaBnnamm MNnaTtexHOM CUCTEMDI;

e CyMM TexHu4yeckoro osepapadra;
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e CYMM pacxofoB, haKTUUYeCKN MOHEeCeHHbIX BaHKOM Mpu OCYLLECTBNIEHNN paAcyeToB MO OnepauusM C
NCrosib30BaHMEM KapThl.

4. COBEPLUEHME OMEPALMUIA C NCNOJSIb3OBAHUEM KAPTbI

4.1. KapTta MoxeT 6bITb ncnosb3oBaHa KnneHToMm, Kak Ha Tepputopum Poccuiickon deaepauunmn, Tak m
3a ee npepenamu 48 CoOBEpLUEHMS Cneayowmx onepaumn:

e onnata ToBapoB (paboT, ycnyr, pe3ynbTaToB WHTENNIeKTyanbHON gesitenbHoctn) B TCI,
npuHumMatowmx B onnaty Kaptbel cootBeTcTBYHOWwen MNC;

e MONyYEeHMEe HaNNYHbIX AEeHeXHbIX CcpeacTB B baHkoMaTax M NyHKTaxX BblAauyu HaAU4YHbIX AEHEXHbIX
cpeactB baHka n apyrux 6aHKos;

e oniata ycnyr B baHkoMmaTax, lNMnaTexXHblX Knockax aApyrmx 6aHKoB;

e WHbIX OMepauni, nepedeHb KOTOPbIX YyCTaHaBnamBaeTca baHkoM, u wuHdboOpMaums 0O KOTOPbIX
pa3MellaeTcs Ha CanTe baHka.

4.2. KnmneHTy 3anpewaercs ncnonb3oBaTb KapTy Ansa onnartbl Kakmx-nnbo mokynok, 3anpeweHHbIX K
oriate Kaptamum lNnaTexHown CUCTEMbI, B TOM 4YMC/ie AETCKOMN NOpHOrpadmnyeckon rnpoayKuumn.

4.3. baHk unHdbopmmpyer KnmeHta 06 ycnosusx wucnonb3oBaHus KapTbl, B TOM uucie o obbix
orpaHuyeHmsax cnocoboB U MecT MCNOoNb30BaHUA, CNy4vasX MOBbILWEHHONO pUcka Mcnosb3oBaHns KapTt
nyTeMm pasmeweHns nHpopmauumm Ha CanTte baHka, B BCI BaHka, B PykoBoaCTBe Nosib30BaTeNs.

4.4. [lepeBoAbl C NOMOLWbK KapTbl NpOM3BOAATCHA COrMIACHO YC/O0BUAM W npoueaypam, KoTopble
aencreytot B TCI, npnHuMarowmx KapTel K onaTe.

4.5. Onepaumsa c ucnonb3oBaHueMm KapTbl U/MNM e€e pEKBU3UTOB MOXET OCYLECTBAATbCA KakK C
ABTOpu3auuen, Tak un 6e3 ABTopu3aumu. B cnyuyae npoBeaeHus onepauun 6e3 ABTOpu3aumm B
[JJoKyMeHTe no onepaumsaMm c ncnosab3oBaHnem Kapt He ByaeT ykasaH kog ABTopusauuu.

4.6. [lo coBepuweHHbIM C uUcnosb3oBaHMeM KapTbl onepaunsaMm onnatel ToBapoB (pabot, ycnyr,
pe3ynbTaToB WHTENNeKTyanbHOW AedaTtenbHocTn) B TCIl; NONy4YeHUA HaMYHbIX AEHEXHbIX CpeacTB B
BaHkoMaTax u NYHKTaX Bblaa4n HaJMYHbIX AEHEXHbIX CpeacCTB ApYyrux 6aHKOB; onnatbl ycnyr B
BaHkoMaTax, MNnaTexHbIX KMOCKax pacyeTbl ¢ 6aHKOM nony4daTtens cpeacTts yepes NnaTtexHble CUcTeMbI
OCYLLEeCTBAAITCA 3a cyeT baHka.

JOoKyMeHTbl, SaBASlOWMECs OCHOBaHWEM A9 COCTaBNEHUS pacYeTHbIX AOKYMEHTOB MO onepaumu u
CAUCaHUIO AeHexXHbIX cpeacts co Cyeta KnmeHTta, noctynatoT B baHk B cpok ao 33 (TpuauaTtu Tpex)
KaneHAapHbIX AHEN CO AHA COBEpLUEHMS onepaunm ¢ ncrnosb3osaHmeM KapTbl, B cpok A0 90 (JeBSHOCTO)
KaneHAapHbIX AHel Co AHSA COBeplUeHUs onepauuum C ucnonb3oBaHWeMm pekBusuTosB KapTtoel. lNocne
noctynneHns B BaHK Takux AOKYMeHTOB BaHK CoCTaBAsieT pacyeTHble AOKYMEHTbl W MpOou3BOAUT
CnncaHue aeHexHblX cpeacTs co CueTta KnneHTa Ha OCHOBaHWMK 3apaHee AaHHOro akuenta KnveHTa Ha
cnucaHme B 3asB€HUN Ha BbINYCK KapThbl.

4.7. WHdopmaums o6 onepaumsix, COBEPLIEHHbIX C WCMNONb30BaHMEM KapTbl, aBTOPM30BaHHbIX
HenocpeacTBeHHO bBaHKOM, CTaHOBUTCA u3BecTHa baHKy B MOMeHT npoBefeHus ABTOpu3auun.
NHdopmauna o6 onepaumsax, coseplleHHbiXx 6e3 AsTopusaumn, nnbo 06 onepauunsax, aBTOpM3OBaAHHbIX
MNC oT nMeHun baHka, cTaHOBUTCA M3BeCTHa BaHKy TO/IbKO B MOMEHT NoCTynfeHnsa B BaHK JOKYMEHTOB,
ABASIOWNXCA OCHOBAHMEM [J19 COCTaBNEHUS pPaACYETHbIX [AOKYMEHTOB MO ornepauvsM W CiucaHus
AeHeXHbIX cpeacts co Cyeta KnuneHTa.

4.8. CnucaHue / 3auyncieHne AeHeXHbIX CpeacTB Mo ornepaunsiM, COBEPLIEHHbIM C WUCMOSIb30BaHMEM
KapTbl n/vnn ee pekBU3NTOB, ocyuwecTeBnsietca B BanTe CyeTa, K KOTOpoMy OTKpbiTa KapTta,
He3aBMCUMO OT BasllOThbl COBepLlleHusa onepauuun. Npu aToM:

e B C/lyyae COBEepLIEHUs TpaHCrpaHWYHOro nepeBofa AEHEeXHbIX CpeACTB B BasoTe, OT/IMYHON OT
PacueTHol BantoThl MC, cymma onepaunn koHsepTupyetcsa NC B PacueTtHyto Bantoty MNC no kypcy MNC,
pacueTbl Mexay 6aHKkoM nony4aTens cpeacts n baHkom ocywecTensaoTcs B PacuetHom santote MC. MNpu
3TOM BaHK He MOXET BAUATb Ha pa3Mepbl U CPOKU yCTaHoBNeHusa kypca MNC;

e B C/lydae HecoBnageHus pacyeTHon BantoThl MC ¢ BantoTon CyeTa, K KOTOPOMY OTKpbiTa KapTa, baHk
KoHBepTUpyeT noctynuewwyto m3 MNMC cymmy onepaummn B BantoTy CyeTa B COOTBETCTBMM C Tapudamu
BaHka.
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B cBSI3M C BO3MOXHbIM U3MEHEHWEM KypCcoB obMeHa BantoTbl CyMMa AeHEeXHbIX CpeaCTB N0 onepaunm Ha
MOMEHT ABTOpMU3aLMMN MOXKET OTIMYATLCSA OT CYMMbl AEHEXHbIX CPeACTB, CMUcaHHbIX baHkoMm co CueTta
KnueHta nocne noctynsieHMs B bBaHK AOKYMEHTOB, SABASIOWMXCS OCHOBAHMEM ANA COCTaBlEeHUS
pacyeTHbIX OOKYMEHTOB MO OnNepauum n CnmcaHmsa AeHexXHbIX cpencts co Cdyerta KnueHTa, T.K.
OCHOBaHUWEM A1l CMUcCaHUA SBNsIeTCs pacyeTHas nHdopmaums, noctynmewas B baHk us MIC.

NHdbopmaumsa o kypcax obMeHa BantoT, yCTaHOBAEHHbIX BaHKOM, Ans onepaunii C ncnonb3oBaHmem Kapr,
yKa3saHa B Tapudax baHka.

5. KOMMPOMETALMA KAPTDI

5.1. MNMpwn obHapyxXeHun ytepu, Kpaxu KapTbl U/vamnm BO3ZHUKHOBEHMS Nodo3peHun, yto Kaprta wunm ee
pekBm3nTbl, a Takxe [MMNH-koa, MornmM O6biTb yTpadeHbl, MNOXWULWEHblI WAM HECAHKLUWOHMPOBAHHO
MCNO/b30BaHbl, a TakXxe B cnydyae nsbatmsa Kaptol B TCIM Knuent/Oepxatenb JONONAHUTENBHON KapTbl
OO/DKEH He3aMeanuTenbHO OocywecTBuTb BbnokmpoBky KapTbl nyTeM BbINOAHEHUS ONpeaeseHHOMN
nocneaoBaTe/IbHOCTN AENCTBMIN COrflacHO PyKOBOACTBY MOJib30BaTENS.

5.2. YcTHOe 3asiBrieHne, noctynmeuwee B baHk yepe3s KoHTakT-ueHTp, B TedeHue 5 (Matn) kaneHaapHbIX
AHer fOoMKHO 6bITb NoATBEpPXAEHO nogaden B baHkK nucbMeHHoOro 3assneHus B BCI baHka. YcTHoe
3asaBneHne KnmeHTta cumtaeTcsa nosyyeHHbIM baHkoMm B aaTy obpaweHunsa KnneHta B KOHTaKT-UeHTp.

5.3. [n4a uckna4veHns BO3MOXHOCTU npoBeaeHus no KapTte onepauunn 6e3 ABTopusauunm, onepaumm
ABTopuzauueit MNMC oT uMeHn baHka KnneHT MoxeT noctaButb KapTy B MeXAyHapOAHbIM CTOoN-nmcT. OAns
3TOro Heob6xo0AMMO NoaaTb NUCbMeHHoe 3asasneHune B BCIM baHka v onnaTtuTb AOMONHUTENbHbIE pacxoabl
BaHka no npoBefeHWIO [AAaHHOM orfepauum B COOTBETCTBUMM C Tapudamu, yctaHoBneHHbiMu T1C.
NHdopMaumnsa o Tapudax 3a NOCTaHOBKY KapT B MeXxAyHapOAHbIN CTOM-/INCT pa3Mewaetcsa Ha Cante
BaHka.

5.4. 3a uckntouyeHneMm cnydaes, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM O HALMOHANbHON NIaTeXHOMN
cucteMe, KneHT HeceT BCE PUCKMW, CBSA3aHHble C ornepaumsMm C ucnosb3oBaHueMm KapTbl u/uvnu ee
peKBun3NUTOB, npoweawnmMm Astopusaunio B baHke, ocylecTBneHHbIMU A0 MOMeHTa Bbrnoknposku KapTshl,
a TakXXe CBsA3aHHble C onepaumsiMu, CoBepLUeHHbIMX C ucnonb3osBaHnem Kaptbol 6e3 AsTopusaumu nnéo
c Astopusaumen B lC, B TedeHne 14 (YeTbipHaguaTn) KaneHAApHbIX AHEW MNocne AaTbl MOSyYeHUs
baHKOM 3asBfieHns, yKasaHHOro B n. 5.2. HacToawmx YcnoBumn.

5.5. Vicnonb3oBaHue ckoMnpoMeTupoBaHHON KapTbl B AafibHENLWeM KaTeropuyecku 3anpewaetcs. Ecnu
KapTta, paHee ob6bsiBfieHHass KnmeHToM CKOMNpOMeTUpoBaHHON, byaeT HaraeHa, KnneHT o6s13aH BEpHYTb
ee B baHk.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1. KnueHT MMeeT npasBo:

6.1.1. lMpenoctaBmTb NPaBO Ha pacrnopsiXXeHne AeHEeXHbIMU cpeacTBaMu Ha CueTe puU3nYecKkomy nuuy
nyTeM BbiNyCKa Ha ero MuMs COMMacHO HacToAawMM YcnoBusM [OMNONHUTENbHOW KapTbl nNpu
npegocrasneHnn HeobxoanMMon uHGOpPMauMnM B COOTBETCTBUM C YcioBuaMU. [lopsaaoK Bbinycka
[OononHUTENbHbIX KapT WU COBEpLUEHUA onepauuini Mo HUM MAEHTUYEH MNOPSAKY, YCTAHOBMEHHOMY AN
KapTbl.

6.1.2. B cnyyasax, NnpeaycMOTPEHHbIX HacToAWMMUM YCNOBUAMM, 3aKa3aTb HOBYO KapTy B3ameH KapTbl €
WUCTEKLWIMM CpOKOM JencTBuS/ CKOMMNpOMeTUpoBaHHOMW KapTbl npu npegocTtasBneHuUn HeobxoanMomn
WHdOpMaLUNM B COOTBETCTBUM C HACTOSALLUMN YCIOBUSAMMN.

6.1.3. MNpekpaTtuTb Agercteme KapTbl/JONONHUTENLHOMN KapTbl NyTeM Nodayn B BaHK COOTBETCTBYHOLLErO

3asBnenus. Mpu 3ToM HeobxoauMmo cpaTb B BaHk KapTbl, AelicTBME KOTOPbIX MpeKpalleHo uan
npekpatliaercs.
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6.1.4. [laBatb baHKy nopydeHus Ha NOAK/OYEHME/OTKAYEHNE AONONHUTENbHbIX ycnyr no KapTte, B
TOM 4ucne dyepe3s KaHanbl AUCTAaHUMOHHOrO 06CAYyXWBaHUS, B COOTBETCTBMW C PyKOBOACTBOM
rnonb3oBaTens, C OnJlaTon B COOTBETCTBMU C Tapudamu.

6.1.5. YctaHaBnuMBaTb/M3MeHATb/yaanaTb PacxoaHbie NMMUTbI, 3a WCKOUYEHUMEM YCTAHOBNEHHbIX
BaHkoM nuMnToB, Kak no OCHOBHbLIM, TaK M Mo JOMO/IHUTENbHbIM KapTaM, B TOM 4yucne yepes KaHanbl
OVNCTaHUMOHHOrO 06CnyXuBaHUs, B COOTBETCTBMM C PyKOBOACTBOM rMofb30BaTeNsi, C oOrnJjaton B
cooTBeTCTBUK C Tapudamu.

6.2. KnueHT 06a3yeTca:

6.2.1. OcywecTBaaTb onepaunm C UCrosib3oBaHMeM KapTbl U/nan ee pekBU3MTOB TONbLKO B npeaenax
JocTynHoro ocraTka.

6.2.2. B cnyyae npeacroswmMx pacxofoB KOHTPONMPOBATb COCTOsiHME cBoero Cuyeta U, npu
Heo6x0AMMOCTU, CBOEBPEMEHHO pa3MellaTbh Ha CyeTe COOTBETCTBYIOLLME CYMMbI.

6.2.3. B cnyyae BO3HMKHOBEHUS TexHudeckoro osepapadrta Bo3MecTuTb baHKy CyMMy TexXHMUYECKOro
oBepapadrTa.

TexHun4yeckuin osepapadT BO3MOXEH B CeAYyWMX Cydanx:

e pu NpoBeaeHnn onepaumn ¢ ncnonblosaHnem Kaptol 6e3 AsTopmusaunm;

e MpU NpoBeAeHUn onepauni C ucnosb3oBaHmeM KapTbl, B cny4yae, Korga ABTopusauums onepaunmm
ocywectenseTtca MNC oT uMeHn baHka;

e MpU NpoBeAEeHUM onepauum C mcnosnb3oBaHmeMm KapTbl ¢ ABTOpu3aumen B BanoTe, OTJMYHOM OT
PacuetHon BantoTbl NC, B cny4Yae TpaHCrpaHWYHbIX NepeBOAOB, €C/iM Ha AaTy CNUCaHUSA AEHEeXHbIX
CpeacTB MO TakoM ornepaunm CyMMa AeHeXHbIX CpeAcCTB, MoAnexalwmxX CncaHuio, okaxetcs 6osblie
CYMMbI AE€HEXHbIX CpeaCcTB, Ha KOTopyto bbiia nonyvyeHa ABTopusaums, B pesysibTaTe UBMEHEHUS KYPCOB
obMeHa BantoTbl MNC/baHka;

e WHOe.

6.2.4. Bo3mewaTb pacxoabl baHka, mMoHeceHHble MNpW OCYLLECTBIEHUM pacCyeToB MO onepauunsm,
COBEpLEHHbIM KnneHTOM € ucrnonb3oBaHmeM KapTbl B cpok He no3gHee 30 (TpuauaTtwn) AHEA C Aathl
BO3HUKHOBEHNA TaKNX pacXodoB.

6.2.5. XpaHuTb NMNH-KkoA B TarHe, oTAeNbHO OT KapTbl 1 HM NMpu Kaknx 06CcTosaTeNnbLCTBax He nepeaasaTth
Kapty (ee pekBusntbl) n/mnun NMNH-koa TpeTbuUM nLaM.

6.2.6. Npun ncnonbzosaHnu KapTbl Ans onnaTbl ToBapos (paboT, ycnyr, pe3ynbTaToB UHTENNEKTYaslbHOM
AesTenbHOCTM) noAnucbiBaTb 4ek (cnun), npeaBapuTenibHO MNPOBEPMB, YTO B AAHHOM [OKYMEHTe
npaBuSIbHO yKa3aHbl HoMep KapTbl, CyMMa 1 gata onepauuu. NoanucbiBas AOKYMeHT, KNueHT npusHaeTt
NpaBWIbHOCTb YKa3aHHOM B HEM MHQOPpMaLMKN, B TOM YMUCEe CYyMMbl.

6.2.7. He coBeplaTb onepaunit c mcnonb3oBaHneM KapTbl U/WIN ee peKBUM3WUTOB, U He AOMNycKaTb
coBeplleHne [lepxaTeneM KapTbl, Ha Ybe UMS BbiNylleHa [onosHUTeNbHas KapTa onepauuii, CBA3aHHbIX
C HapyLlLIeHMeM 3aKoHodaTenbcTBa Poccuiickon deaepaumu.

6.2.8. B cnyuyae Bblgaun [JononHUTENbHOM KapTbl O3HAaKOMWUTb [epxaTensa kapTtbl ¢ [lpaBunamu
KOMMIEKCHOro 06CnyXuBaHus.

6.2.9. Ob6ecneumnTb B CPOK, He npesbiwatowmn 3 (Tpex) pabouunx aHen, sBo3spaT KapTbl B BaHk B cny4yae:
e TpeboBaHusa BaHka o Bo3BpaTe KapTbl B COOTBETCTBMM C N.MN. 6.3.4. HACTOALWMX YCIOBUIA;

e B C/y4yae 3akpbiTuga CuyeTta, K KOTOpOMY BbinylweHa KapTa;

e rocne npekpauweHus aencremsa KapTbl/ nocne koMmnpomeTtaunm KapTol.

6.3. BaHK nMeeT NpaBo:

6.3.1 OtkazaTtb KnueHTy B BbiNycKe, nepeBbinycke uau pasbnokuposaHum KapTbl no CBOeMy
YCMOTpeHUIo 1 6e3 ykasaHnsa NpuYnH.
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6.3.2. be3 npeaBapuTENIbHOrO yBeAOMNIEHMS NpeKkpaTuUTb gencteme KapTbl B Ciydasax oCyLecTBAeHUs
KnueHtoM onepauumin no Cuyety, KOoTOpble MOryT 6biTb onpeaeneHbl Kak COMHWUTEsIbHble onepauun B
COOTBETCTBUM C 3aKOHOAATENbCTBOM PO 1 HOpMaTUBHbIMKU AOKYMeHTaMun baHka Poccmn nnbo B MHbIX
cnyyasix B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon ®epepaumMm O MNpPOTUBOAENCTBUM
neranmsaumm (OTMbIBAHMIO) A[OXOAOB, MOJIYYEHHbIX MNpPecTynHbIM nyTeM, W (UHAHCUPOBAHMUIO
TeppopusMma.

6.3.3. baHK BMpaBe yCTaHaBAMBaTb JIMMUTbI NMPUHUMAEMbIX K WCMAOSIHEHWUIO C UCnosib3oBaHueM KapTt
rnepeBogoB MO MakKCMMaabHOW CyMMe rnepeBoga W/uau no MakcuMmanbHon obuien cymme rnepeBoAoOB 3a
3apaHHbIn BaHkoM nepuoa. WMHdopmauma o6 yctaHoBNeHHbIx baHKOM nMMUTax ykasaHa B Tapudax
n/vnun Ha CanTe.

6.3.4. be3 npeaBapuTenbHOro yBegomneHus 6nokmposaTtb KapTy, noctaButb KapTy B MeXAyHapOAHbIN
cton-nuct, notpebosaTb Bo3BpaTa KapTbl (B ToM umncne, Kapta MoxeT 6biTb M3bsATa no TpeboBaHuto
baHka y KnveHTa B MOMEHT npoBeAeHUs onepauum c ucnosib3oBaHmeMm Kaptbl B TCIM, B KpeanTHOM
opraHusaumm n T.4.):

e B C/yyae HapyweHus Knuentom/LepxaTtensamm [JOonoaHUTENbHbIX KapT [paBun KOMMNAEKCHOro
obcnyxneaHusa, PykoBoacTBa nonb3oBaTens;

e B C/flydae obpazoBaHuMs 3a40/HKEHHOCTM NO COBEpPLUEHHbIM KnnMeHTOM onepaumsam 6e3 ncnoib3oBaHus
KapTbl 1 ¢ ncnonbsosaHmeM KapThbl;

e UHble gencteBus KnueHta/[eprkaTtenen A[OMNOAHUTENbHbIX KapT, CBsA3aHHble C WCNOAb30BaHWEM
KapTbl/[ONONHMUTENbHbIX KapT U/NUnn ee/nx peKBU3NTOB M BrieKyline 3a cobol yuepb baHky;

e B C/lyyae nosyyeHns nHopmMauum nam Haamumsa Noao3peHnin o KoMnpoMetaumm KapTol.

Pacxogbl 3a 6n10kmpoBky KapTbl UM noctaHoBKY KapTbl B MeXAYHapOAHbIA CTON-/INCT B 3TOM C/liy4yae
OO/KHbI 6bITb OnsladeHbl KnneHToMm;

e B C/ly4dae 3aKpbITns/ NpUOCTaHOBNEHUS AEeNCTBUS Tapuda/KapTO4YHOro NpoaykKTa, B paMKax KOTOporo
ocyulecTBnsieTcs 06cnyXneBaHue KapThbl.

6.3.5. be3 npeaBapuTenbHOro ysegomneHus 6nokuposatb KapTy B cnydae Heonnatbl KnneHToM
KOMUCCUI B COOTBETCTBUMU C Tapudamu.

6.3.6. baHK MMeeT NpaBO YHUYTOXMUTb BbIMYLEHHYIO/NEepeBbINyLWeHHYO KapTy, He BoCTpeboBaHHYIO
KnueHTtoM B TeueHne 90 (JeBAHOCTA) KaneHAapHbIX AHEN C MOMEHTa n3rotosneHns KapTbl.

6.3.7. B TeueHune 10 (decatn) - 120 (Cta oBaguatTn) KaneHaapHbIX AHEN Co AHSA CMUCaHUSA CPeacTB Co
Cueta kapTbl KnneHta HanpaBuTb 3aaBrieHne KnneHTa 0 Hecornacmm ¢ ornepaunen Ha pacCMOTpeHUE B
MNC. Cpokun ocnapuBaHusa ornepauuin, CoBepLleHHbIX C Ucnofib3oBaHneM KapT, sMUTUPOBaHHbIX BaHKOM,
ycTaHoBseHbl MNMpasunamu MNC 1 3aBUCAT OT NMPUYMNH OCrapmuBaHmsa onepaunmn. Mo ncteyeHmnn ykasaHHbIX
B HacToOsALWEM NyHKTe CpokoB BbaHk He HanpaBnaeT 3asBneHne KnveHTta o Hecornacum c onepauunen Ha
paccmoTpeHune B IC.

6.3.8. OcyllecTBAsATb CNMCaHUS AEHEXHbIX CPeAcCTB CO CYETOB, OTKpbITbIX B BbaHke, B nopsake,
npefyCMOTPEHHOM ANl pacyeToB MO MHKacCco, Ha OCHOBaHWM H6aHKOBCKOrO opAepa, B T.4. YaCTUYHO:
ntobbiX pacxonoB BaHka, MOHECeHHbIX B pe3ynbTaTe Mofb30BaHMs KapToi ¢ HapyweHuem [pasun,
PykoBoACTBa Mosib30BaTeNsl, B TOM YMC/Ie pacxodoB, CBA3aHHbIE C pO3bICKOM KnneHTa.

6.3.9. OTkasaTb B WCMOJIHEHUM MOPYYEHUSI HA MOAKOYEHWE AOMONHUTENbHbLIX ycnyr no Kapte wu
yCTaHOBNEHUU/N3MEHEHUN PacxoaHbIX TMMUTOB NPW OTCYTCTBMWM OMnaThbl B COOTBETCTBUM C Tapudamm
WU OTCYTCTBUN TEXHUYECKOI BO3MOXHOCTH.

6.4. BaHk o6sa3yeTcs:

6.4.1. Boigatb KnneHty Kapty B TeueHune 10 ([JecaTtn) paboumx gHen nocne 3akasa KapTbl n onnathbl
KnueHToM ycnyr baHka B COOTBETCTBUM C Tapudamu.

6.4.2. KoHcynbTupoBaTb KnmMeHTa Nno BONpocaM, CBA3aHHbIM C UCMOSIb30BaHneM KapThbl.

6.4.3. bnokuposaTb KapTy npu nonyyeHun 3aasreHna KnneHTta Ha bnokuposky KapTsbl.
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7. NOPSIAOK PA3PELUEHMS CMOPOB B C/IYYAE HECOIJIACUSI KJIMEHTA C OMEPALMEW,
COBEPLUEHHOW C UCMOJ/Ib3OBAHUEM KAPTbI

7.1. Mpwn nonydyeHun KnneHtom nHdpopmaumm ob onepaunun, COBEPLIEHHON C UCMOSb30BaHMEM KapThl
6e3 gobpoBonbHOro cornacma Knmenta, KnmeHTt o6s3aH yBeaoMutb 06 3TOM BaHK B CpOK He no3gHee
OHS, cneayowero 3a AHEM nosyvyeHms oT baHka yBegoM/IeHMS O COBEpPLUEHHOW onepaumu, NpeaocTasmB
B baHk 3asBneHne o Hecornacum c onepaumen no dopme baHka, obpatuBwuce B BCM baHka, nnbo
yepe3 CABO. ®opma 3aaBneHns o Hecornacum c onepauunen pasmelwlaerca B BCI baHka n Ha Calite
BaHka.

Mpwn HenocTynseHun oT KnueHTa B yKalaHHble CPOKWM Bo3paxeHwun, baHk He 06s3aH Bo3MellaTb

KnueHTy cymMMy onepauuu, coBeplleHHoM 6e3 nobpoBosibHOro cornacus KnmeHTta, 3a UCKIKOYEHUEM
Cny4yasi, YCTaHOBJ/IEHHOro 4actbto 3.13 cTatbu 8 depepanbHOro 3akoHa ot 27.06.2011 N 161-03 «O
HaLUMOHANIbHOM NNATEXHON cucTeme».
7.2. Ha oCcHOBaHMW 3asB/IeHNs 0 Hecornacum c onepaumen baHk npoBoaAnT nNpoBepKy 06CTOATENLCTB
coBeplleHna ocnapmeaemon onepaumn. WHdbdopMauma o pesynbTtatax pacCMOTPEHUS 3asBieHUs
AoBoaAnTCca Ao ceeaeHus KnueHta B nucbMeHHol ¢opme B BCIl baHka no mecty BeaeHus CueTta, K
KOTOpoMy BbinyweHa Kapta, nnm B BCIM no mMecty nogaum 3assBNeHUs 0 Hecorjacum C onepauuen B
COOTBETCTBUM C 3asB/IEHMEM O Hecoraacum c onepauuven, B cpok He 6onee 30 (TpuauaTn) AHEN CO gHSA
nonydyeHus 3asiBneHns baHkoM, a B cnyyae TpaHCrpaHMYHOIO NepeBoaa AEHEXHbIX CPeACcTB — B CPOK He
6onee 60 (Lectmnpecatn) gHenm co AHS nNonydeHus 3asBneHusa. lNpu aToMm, B cnydae ecnu baHky
Tpebyetca pononHuTenbHas wHdopMauma oT KnueHta m /unm MNC, KnueHT uWHGOpMUPYETCS O
NMPOMEXYTOYHOM pe3ysibTaTe PacCMOTPEHUS 3asiB/IEHUS C YKa3aHMEM HOBOMO CpoKa MpenocTaBsieHUS
pelweHns o pesyfbTaTe pacCMOTpeHus 3asaBsieHnsa. B cnydae ecnu baHky TpebyeTca AOnoSHUTEIbHAS
nHdopMauna ot KnmeHTa HOBbIN CPOK MpeaoCcTaB/ieHMs pelleHus Mo 3asiB/IeHU0 pacCYMUTbiBAaeTCs OT
AaTbl npeaocTtaBneHns KnneHTom AonoaHUTENbHOM MHGOopMauun.

7.3. [JoKyMeHTaMu, noaTeBepxaatowmmMm 060CHOBAHHOCTb CMMCaHUS AEHEXHbIX cpeactB co CyeTta no
onepauunaMm, coBeplieHHbIM C UCNO/1b30BaHUNEM Kapr|, ABNAKOTCA KOMUU l-IeKOB, CJ‘IVII'IOB, a TaKXe
BbIMNCKN M3 CUCTEMHOINO W 3NEKTPOHHOI0 XYpHasnoB BaHKOMaToB, 3MEKTPOHHbIX TEPMUHANOB, MHbIE
IIEKTPOHHbIE AAHHbIE baHka.

7.4. [lo pe3ynbTaTtaM TMpOBEAEHHOM TMPOBEPKM B C/fydae npusHaHua npeTteH3mn KnneHTta
obocHOBaHHOM, cNMcaHHas CyMMa Bo3Bpallaetcs KnneHTy.

7.5. B cnyuyae ecnu yctaHoBneHo, 4yTo npeTteH3ns KnmeHTa He o6ocHOBaHa, BCe pacxodbl Mo
npoBefeHnI0 NPOBEPKU BO3MeLLaTca 3a cyeT KnuveHTa.

7.6. lpun Hecornacum c nony4vyeHHbIM oT baHka oTBeTOM C nHdOpMauUnel 0 pesynbTaTax pacCMOTPEHUS
3as8BNEHUS O Hecornacum ¢ onepauunen, KnneHt gonxeH He no3gHee 14 (YeTblpHaauatn) KaneHAapHbIX
AHEN ¢ AaTbl NoNyyeHus oTeeTa oT baHka B MMCbMEHHOM BuAe HanpaeuTb B BaHK NOBTOpPHOE 3asBneHune
0 Hecornacum c onepauunein. OTCYTCTBME Takoro 3asB/eHNa 03HavaeT cornacve KnneHTa ¢ coaepxaHuem
rnony4yeHHoro oteeta oT baHka.

8. OTBETCTBEHHOCTb

8.1. K/MeHT HeceT OTBETCTBEHHOCTb 3@ HapyLLleHMe NosoXeHMn NpaBua KOMMNIEKCHOro ob6cnyxumBaHus
n PykoBoACTBa No/sib30BaTensd MpU WMCNOMb30BaHUM M XpaHeHun KapTbl (ee pekBU3UTOB), BKJOYas
KOHTpoOJb 3a NMNH-kogoM.

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHME ornepauuin C MCnosb3oBaHueMm KapT, Bkao4vas
JononHutenbHble  KapTbl, KakK  MOATBEPXAEHHbLIX  MNOAMUCBLIO, TakK W  TMOATBEPXAEHHbIX
AyTeHTUDUKALUNOHHBIMW AaHHbIMK KnueHTa (MWH-koAOM M T.4.), B TOM 4YMUCie CBSA3aHHLIX C 3aKa3oM
TOBapoB/ycnyr no nouyte, TenedoHy nnun yepes cetb VIHTEpPHET, a TakXe onepauunii, COBEPLLUEHHbIX Yepe3
MHPOPMaLMOHHO-NNATeXHbIe cucTeMbl baHka, yepe3 KaHanbl AncTtaHUMoHHOro obcnyxuBaHusa baHka.

8.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb cAauu B BbaHk KapTbl/[ononHUTENbHOM
KapTbl NMpU OKOHYaHUW CpOKa WX AEWCTBUA, u/unu otkase oT KapTtel, u/unn npm Komnpometauuu. B
cny4yae HeBo3BpaTta KnmveHToMm KapTbl/[JONONHUTENBHOW KapTbl OTBETCTBEHHOCTb 3a NoTepu KnneHTa no
onepauusMm, npoeefAeHHbIM no CuyeTy C ucnonb3oBaHuMeM Takow KapTbl/[onNOAHUTENbHOW KapTbl (KX
peKkBM3nNTOB), HeceT KnuneHT.
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8.4. B cnyyae npoBeaeHnsa nocne oTtkasa KnueHta ot KapTbl onepaunii ¢ ncnonbsosaHmem Kaptbl (B
cnyyasx, ecnm Kaprta/QononHutenbHasa KapTa He 6bina caaHa B baHk) KnveHT 06a3aH Bo3MecTuTb baHKy
ybbITKM B pasMepe CyMMbl pacxofoB baHka, MOHECEHHbIX MPWU OCYLLECTB/IEHUM PaCUYETOB MO TaKUM
onepauusm.

8.5. baHK He HeceT OTBETCTBEHHOCTb 3a cnmcaHue cpencts co Cueta B ciaydae, ecnm KnueHTt
nobpoBonbHO nepenan Kapty (pekBnaunTtbl KapTbl, AyTeHTUdMKALNHHbBIE AAHHbIE) APYrOMY Nnuy.

8.6. baHKk He HeceT OTBETCTBEHHOCTM 3a noTepu KnneHTa B cnydae TEXHUUYECKOM HEUCMPaABHOCTMU
BaHkoMaTa/lMnaTeXxHoro KMocka Wau 3/eKTPOHHOrO TepMWHaNa CTOPOHHero 6aHka, UM oWMnboYHbIX
nencTeBmm KnmeHra.

8.7. baHK He HeCeT OTBETCTBEHHOCTW 3a M3MEHEHWe Kypca Mnpu cnucaHumm cpeacts co Cuyeta, K
KOTOpOMY BbiNyweHa KapTa, a Takxe B Cny4yae, ecin BaJIlOTHblE OrpaHU4YeHus cTpaHbl npebbiBaHus
KnueHta wAM  yCTAHOBNEHHble  JIMMUTbI  Ha  CyYMMbl  MOJIYYEHWS  HaANM4YHbIX  AeHer B
BaHkoMaTax/31eKTPOHHbIX TepMMHaNaxX CTOPOHHUX 6aHKOB MOryT B KakKOM-/IMb6O CTerneHun 3aTpPOHYTb
UHTepecbl KnueHTa.

8.8. baHK He HeceT OTBEeTCTBEHHOCTM 3a oTka3 TC[l wanm nyHKTa BblAauyu HaNW4YHbIX APYroro
dunHaHcoBoro vyupexaeHus B npueme KapTbl/JONONHUTENbHOM KapTbl K oOnjaTe, 3a KadecTBo
npeaocrtaBndeMbIX TOBApoOB U yCcnyr, 3a BBEAEHUNE TCM nnun NYHKTaM1 Bblaa4n Ha1NM4YHbIX OFpaHquHMVI
no cymMMaMm onepaumii 1 no nopsaky naeHtmdukaunm KnueHra.

9. BAKPbITUE KAPTbDI

9.1. KnmeHT nmMmeeT npaBo B ntob6oii MOMeHT oTkasaTbcs OT KapTbl. B aToM cnyuyae KnueHT ob6sa3aH
nepegaTtb B baHK COOTBETCTBYlOLWEE 3asiBNeHMe B NMUcbMeHHon dopme, nmbo vepes CAOBO. Mo dakTy
npuema 3agsneHns baHk npekpawaeT genctene Kapt (6okupyet KapTbl), YKa3aHHbIX B 3as89BEHUN.

9.2. B cnyyae BO3HWKHOBeHUA TpeboBaHuM Kk CueTy KnmeHTa nocne 3akpbitna CyeTa AaHHble
TpeboBaHua 6yayT npeabaBnaTbCa baHKOM B NpeTeH3MOHHOM nnbo cyaebHoM nopsiake.
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IV.YcnoBusa OTKPbITUSA, obcnyxxuBaHusa U 3aKpbiTus Bknagpos B [MAO bBaHk
«AJNNIEKCAHAPOBCKUN>»

1. OBLWAA YACTDb

1.1. Hactoswmii pasgen onpeaensieT obwme ycroBus OTKPbITUS, 06CNYXMBaHMS M 3aKpbITUS BKIAAOB U
BO3HMKAKOLWME MNpM STOM B3auMMHble nMpaBa, o06s3aHHOCTM WK  oTBeTcTBEHHOCTb [MAO bBaHk
«AJNIEKCAHOPOBCKUW» n KnueHTa.

1.2. baHK rapaHTUMpyeT coxpaHeHune TanHbl 0 CyeTe no Bknaay, o nposBoauMbix no CuyeTty no Bknagy
onepaumnsx un ceegeHnii o Knnenre.

CoxpaHHOCTb M BO3BpaT BkNaja, BBepeHHOro baHky, obecneumBaeTcs nyteM cosgaHumsa obssaTenbHbIX
pe3epBOB B COOTBETCTBUN C AENCTBYIOWMM 3aKoHOAATENbCTBOM PO 1 nmywectsoM baHka.

BaHK, £BNSAACb YYaCTHMKOM CUCTeMbl o06s3aTenbHOro0 CTpaxoBaHus BknagoB (CBMAETENbCTBO O
BKtOYeHUM MAO BaHk «AJIEKCAHAPOBCKUWM» B peecTp 6aHKOB — y4aCTHUKOB CUCTEMbl 0653aTeNbHOMO
CTpaxoBaHus BkiagoB ot 24.02.2005 roga noa HoOMepoMm 713) rapaHTUpyeT CTpaxOBaHue BKlada B
nopsigke, pasMepax W Ha yC/ll0BUSAX, YCTAaHOBJ/IEHHbIX HOPMaMM AENCTBYOLWEro 3aKkoHogaTtenbcrTea PO.

2. YCNNIOBUA OTKPbLITUA N OBCNTYXXUBAHUSA BKJIAAOB

2.1. Bknag oTKpbIBAeTCs B COOTBETCTBUM C YC/IOBUAMM, YCTAHOBJIEHHbIMU HacToswmMMmn pasmnamu, u
YCOBUMSAMM  COOTBETCTBYKOLLEro BuAa BKAaga, YTBEPXAEHHbIMM bBaHKOM, pa3MeweHHbIMKU An4
o3HakoMneHus KnmeHtoB Ha Cante baHka, B BCI baHka, n ykasaHHbIMKN B 3asaAB/ieHMN. YCNOBUSA BNAOB
Bknagos n nHdopmaumsa o MIC npepocrtaBnstoTca KnneHnTy ansa o3HakomneHusa Ha CanTte baHka, B
NHTepHeT-6aHkKe, B Moapa3sneneHnax bavka pgo noAnncaHus UM COOTBETCTBYOLLLEr0
3aaBneHus/Pacnopsi>keHns Ha OTKpbITUE BKaaa.

2.2. 3aaBneHue, coctaBneHHoe no ¢popmMe baHka, nogaetca KnneHtom B baHK B 04HOM 3aK3eMnasipe 1
ABNAETCS MNOATBepXAEHMEM O3HaKoMNeHusa un cornacmsa KnuveHTa € YCNOBUSAMU, YCTaHOBJIEHHbLIMU
HacToswmmm lMpaBuiamMmm U yCaoBUAMKU COOTBETCTBYOLWEro Buaa Bknaga, ykasaHHbIMM B 3asiB/IeHUN, U
BoniensbsaBneHnsa Knnenta o6 oTkpbiTun CyeTa BKaja COrnacHO 3asiBNEHUIO.

Mocne npuema 3asBneHus baHk npepocTtasnseT KnneHty YBegomneHme o6 OTKPbITUX CUYETa Mo BKIagy
- AOKYMEHT, NOATBEPXAAWLWMNA OTKpbITUE BKNagda (B c/iydae OTKpbITUA Bknaga 4vepe3 CABO BbaHk
MHPOPMUPYET KNmMeHTa 06 OTKpbITUM cyeTa Mo BKAAAY NyTeM M3MEHeHUs cTaTyca 3asenieHuns). B aeHb
noaauyun 3aaBsieHns U nonydeHus YeeaomneHus KnmeHTt o683aH BHECTUM HalIMYHbIMU AEHEXHble cpeacTBa
B Kaccy baHka/ocywectBuTb 6e3HaNNUYHbIN NepeBos CPeAcTB B CyMMe, yKasaHHOM B 3asiBNEeHMU U
YBepomneHuu.

2.3. CyeT BK1aga MOXeT 6bITb OTKPLIT B pybnsax Poccuiickon degepaumn uam B MHOCTPaHHON BantoTe B
COOTBETCTBUU C YCNoBUSAMK BblbpaHHOro KnmeHToM Buaa Bknaaa.

B cnyyae 6e3HannyHOro nepeyncrieHns AeHexHbiXx cpeacts Ha CueT Bknaga/co Cuyeta Bkiaja BanioTa
Cueta Bknaga u BanwTa CyeTa, C KOTOPOro MNPOU3BOAUTCA MepeduciieHue AeHEeXHbIX CpeacTB BO
Bknaa/Ha KoTopbli MpOM3BOAMTCSA BO3BpaT CyMMbl Bknaga wn (unu) cyMmbl NpoueHToB no Bknaay,
AO/MKHbI 6bITb MAEHTUYHBI APYT APYTY.

2.4. Bknap BHocuTca B BaHk Ha ycnoBusx Bo3BpaTa Bknaga mno ncreyeHuu onpeneneHHoro cpoka,
yKa3aHHOro B 3asdB/ieHUM.

2.5. laToli oTKpbITUA Bknana sBnseTcs naTa BHECEHUS AeHeXHbIX cpeacTB Ha CueT Bknaga B nopsiake,
npeaycMOTPEHHOM HacTosiwmMmM MpaBunamu.

2.6. TeueHne cpoka Bknaga HaunmHaeTcs Ha cneayloWWA AeHb Nocne AHS MNOCTYMNJ/IEHUS AeHEeXHbIX
cpencTs Ha CueTt BKaga.

2.7. B cnyyae ucnonb3oBaHua Knnentom CABO, B pamkax AKBO, yaooctoBepeHune npasa pacrops>XeHus
KnneHTOM aeHeXxHbIMU cpeacTBaMm Ha CyeTe BK1aAa OCYLLECTBASAETCS C UCNOb30BaHUEM 3/1eKTPOHHOMN
noanucun, B nNopsiake, npeaycMoTpeHHoM [lpaBunamMu npeaoctaBneHMs 6HaHKOBCKUX YyCAyr C
WCNO/b30BaHNUEM CUCTEMbl AUCTAHUMOHHOrO 6aHKOBCKOro obcnyxuBaHusa dusnyeckum nmuam B MAO
BaHk <«AJIEKCAHOPOBCKUW». B 3ToM cnyyae WH@OPMaLUMs O BbIMNOMHEHUW BaHKOM MAaTeXHbIX
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AOOKyMeHToB (BbiNMcka no CueTy BkAaga) npepocrtasnsetrcas baHkom no CABO. WHdopmauwus,
noctynuewas no CABO, xpaHWTCS B 3/1eKTPOHHOM BuAe, C BO3MOXHOCTbIO MedyaTM Ha 6yMaxHOM
HocuTene.

2.8. Bknaa MoXeT 6bITb BHECEH B BaHK Ha MMS onpeaesieHHOro TpeTbero nuua. NpueM BK1aaoB B NOJb3y
TPETbUX NML, OcyLllecTBnsieTcss BbaHKOM C y4yeTOM 3aKoHoAaTeNnbCTBa, B TOM 4ucie C¢ TpeboBaHUSAMU
BaJILOTHOrO 3aKoHoAaTeNnbcTBa PO.

2.9. B 3asBneHunun, B COOTBETCTBUM C KOTOPbIM OTKPbIT Bknaa, KnueHT gaet cornacme baHky Ha cnmcaHue
baHkOM AeHexHbIX cpeactB co Cuyeta BKMaga, OTKpbITOro Ha ero umMsa B baHke B pamkax AKBO, Ha
OCHOBaHMKN 6aHKOBCKNX OpAEpOB:

- CYMM W3J/IMLLUHE HaYUCNEHHbIX W BbIMJIAYEHHbIX MPOUEHTOB B C/lydae [OCPOYHOrO BO3BpaTa CyMMbI
BKNaja, ecnu ycioBMSAMM COOTBETCTBYKOLLErO BMAA BKaZa npenycMoTpeHa nepuoamyeckas BbinnaTta
MPOLEHTOB Mo BKAa4y A0 OKOHYaHMS CpoOKa BKIaaa;

- CYMM KOMWMCCMOHHOIO BO3HarpaxaeHuss baHka 3a BbiNOSHEHWE onepaumii No BKNaA4y MNpU U3bATUM
BKNaza B pa3Mepe, onpeaeneHHoM Tapudammn baHka.

3. NIPABA N OBA3AHHOCTUN CTOPOH
3.1. baHk ob6a3aH:
3.1.1. MpuHATb BO BKnaa AeHexHble CpeAcTBa B CYMMeE, YKa3aHHOW B 3asB/IeHUN Ha OTKPbITUE BKaaa.

3.1.2. Hauucnate u BbinauueBatb KnueHTy goxoa no Bknaay B Buae MNPOLEHTOB Ha YCNOBUSX,
yKa3aHHbIX B HacTosAwwmx lMpasunax, 3asaBieHnn n YseLoMNeHUN.

3.1.3. Bo3BpaTuUTb No nepeomMy TpeboBaHUO KnneHTa BHeCeHHbIe BO Bknaa AeHexHble cpeacTBa BMecTe
C NpoueHTaMu, Ha4YMUCEHHbIMXU B COOTBETCTBUWU C ycroBuaMm Hactoswero AKBO v B cooTBeTCTBUMM C
ycnoBussMu BblibpaHHoro KnmeHtom Bmaa Bknaga.

3.1.4. TllpepocrtaBnatb no TpeboBaHuio KruneHTa uHPoOpMaumio 0 cocTtodHum CuyeTa BKIada W
npoBeAEHHbLIX onepaunax.

3.1.5. OcyuwectBnatb cb6op AOKYMEHTOB, HeobxoAMMbIX Ana naeHTudukaumm KnmeHta ([JoBepeHHOro
nvua KnueHTta, BHocuTens aeHexHbix cpeactB Ha CueT Bknaja) B COOTBETCTBUMWM C AENCTBYOLWLUM
3aKoHoAaTeENbLCTBOM PO 0 OTKpbITMS Bknaga, a TakxXke B TeuyeHuMe aencteus Bknaga cBoeBpEMEHHO
06HOBNATb MAEHTUDUKALMOHHbIE CBEAEHUS, NMpeAcTaBeHHble KIIMEHTOM, B Clly4yae UX U3MEHEHMUS.

3.1.6. TlpeactaBnsaTb B HaNoOroBbll opraH MWHQOpMauul O CyMMax BbIMIAYEHHbIX MPOUEHTOB B
OTHOWeHUN Kaxpaoro KrnueHTa, KOTOPOMY MNPOM3BOAWIUCL TakKue BbiMjaTbl B TeYeHWEe HanoroBoro
rnepuoaa, B nopsake M Ha ycnoBusax, yctaHoBneHHbIX HK PO.

3.2. baHK nMeeT nNpaBo:

3.2.1. B nopsigke, npeaycCMOTPEHHOM AEeNCTBYIOWMM 3aKOHOAATeNbCTBOM A1 pacyeToB MO MHKACCO,
CnucbiBaTb CyMMbl, OWKWMHB0OYHO 3auncneHHole Ha CyeT no Bknagy. lMoa owWKWMOOYHbLIM 3ayuncieHnem
NMpuU3HaeTcs onepaums Nno 3a4nCiIeEHMIO AeHeXHbIX cpeactB Ha CuyeT no BK/ady, HE COOTBETCTBYHOLLAs
pacrnopsiXXeHuto nnatenblmka u/man pacyeTHblM (N1aTEXHbIM) AOKYMEHTaM.

3.2.2. B TeueHune cpoka Bknaga notpebosatb, a KnmeHT 0653aH HelaMeaNMTeNbHO NpPeaoCTaBnaTb B
baHK AOKyMeHTbl, Heobxogmmbie Ansa wmaeHTudukaumm KnnmeHTa B COOTBETCTBUM C AENCTBYHOLWMM
3aKoHOAATeNbCTBOM P®, a TakXe AOKYMEHTbl, SABNSAOWMECS OCHOBaHMEM MNpoBeAeHWMs onepauuin no
cyeTy, No ycMoTpeHuto baHka.

3.2.3. OcyuwecTBnaTtb 3a4eT TpeboBaHui K KnneHTy, CBA3aHHbIX C onaaton ycnyr baHka 3a coBeplueHue
onepauunin no Cyety Bknaja.

3.2.4. OcylwecTBnATb NpoBepKy [ OBEPEHHOCTU, NPeAoCTaB/IeHHYI0 [IoBEpPEHHbIM NIMLOM, Ha NpeaMeT ee
cooTBeTCTBUA TpeboBaHUAM BaHka K popMe U coaep>KaHMUIO.
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Cpok npoBepku [JOBEPEHHOCTM HE MOXET MpeBblilWaTb 5 pabounx AHEN, HAaYMHAs CO AHS, CNeaAyloLWero
3a AHeM obpalleHusa [JoBepeHHOro nuua B baHk.

3.2.5. OpgHOBpPEMEHHO C nepecyéToM MNpOUEHTOB NO CTaBke, O0OYC/OB/IEHHON AO0CPOYHbIM
BocTpeboBaHMeM Bknapa, yaepxaTb C CyMMbl Bknaga pasHuuy Mexay BbINslade€HHbIMM NpoLEeHTaMu U
NPUYMTAOLWNMUNCS B CBA3KU C AOCPOYHbIM BOoCTpeboBaHmeM Bknaaa.

3.3. KnueHT nMmeeT npaBo:
3.3.1. PacnopsixaTtbcs Bknaaom Kak JIMYHO, Tak 1 4yepes [JoBepeHHOe numuo.

3.3.2. JoCpOYHO nMony4nTb cymmy Bknaga no nepsomy TpeboBaHMUIO C BbIMJATOM MPOLEHTOB COrfacHoO
ycnoeusam Bknaga B BCI baHka no Mecty BeaeHus CyeTa No BKAagy B COOTBETCTBUM C YCIOBUSIMM,
yKa3aHHbIMWN B HacToswmx NMpasunax, 3asaBneHnn n YseaoMneHuu.

3.3.3. lonyyatb cBeaeHusas o cocTtosHMM CuyeTa MO BKIaAy M MPOBEAEHHbIX OMepaumsax nocne
coBeplieHusi onepaumn no CyeTy no Bkaay.

3.3.4. lNonyyaTtb goxon no Bknaay.

3.3.5. OdopmMuTb [JoBEPEHHOCTb Ha MMSA ero [loBepeHHOro nuua, NnpeaoctaBuB Takon [JOBEpEeHHOCTbIO
NoaHOMOYMS [JoBEpEHHOMY JINLY MO PaCMOPsSHXEHMUIO AeHEeXHbIMU cpeacTBaMmn KnnenTta. MHdopmaums no
odOpMIIEHNIO N NPeAoCTaB/IEHUIO AOBEPEHHOCTN B baHk pa3MelweHa Ha CanTte baHka. [1JoBEpeHHOCTb
(dbopMa n copepxaHue) A0/HKHA COOTBETCTBOBATb U30XEHHbIM TpeboBaHMsAM.

3.3.6. 3aBewaTb NpaBa Ha AeHEeXHble cpeAcCTBa, BHeCeHHble BO Bknaa, B nopsake, YCTaHOBSIEHHOM
3aKoHoAaTenbCcTBOM Poccunckon denepaunn.

3.3.7. BHocuTb gononHuTenbHble B3HOCLI HA CYeT No BKaay B cnydasiX, NpeayCMOTPEHHbIX YCI0BUSAMN
cooTBeTcTByowero Bknaaa.

3.3.8. YacTmMuyHO mM3bIMaTb AeHeXHble cpeactBa co CuyeTa no BKagy B cnydasiX, npeayCcMOTpeEHHbIX
yCcnoBnaMm COOTBETCTBYHOLWLENO BKna,qa.

3.3.9. B cnyyae oTkpblTUs Bknaga B nonb3y TpeTbero nvua BHocuTenb MMeeT npaBo pacnopsXaTbcs
BHECEHHbIM UM BknagoM v nosib30BaTbcs npaBamMu KnneHTa A0 MOMeHTa BCTYMN/IEHUS TPeTbero nvua B
npasa KnueHTa. TpeTbe nnuo npuobpetaeT npaBa KnveHTa no Bknaay ¢ MOMeHTa npeabsBieHUst UM K
BaHky nepBoro Tpe6oBaHuWsi, OCHOBAHHOIO Ha 3TUX NpaBax, MMb0 BbipaxeHUst UM BaHKy MHbLIM CNOCO60M
HaMepeHUs1 BOCMOJ/1Ib30BaTbCs TaKMMU NpaBamMu.

3.4. KnueHT 065a3aH:

3.4.1. BHectu Ha CyeT Mo BKNaAy JAEHEeXHble cpeacTBa B HalnyHonm ¢dopme wu/munn B ¢dopme
6e3HaIMYHOro nepevyncneHmss B pasMepe, yKasaHHOM B 3asBneHMW. B cnyyae He nocTynjieHus
OEHEXHbIX CpeAcTB A0 MUCTedyeHus paboyero AHS, B KOTOpbI MnoanuMcaHo 3asiBneHue, npaBa U
o6a3aHHoCTM CTOpPOH, No Bknagy, He BO3HUKALOT.

3.4.2. [lpenoctaBuTb CBeAEHUS W [OKYMeHTbl, Heobxoaumble Ansa wuaeHTudbukaumn KnauneHTta
(OoBepeHHoOro nuvua KnueHta, BHocUTens AeHeXHbIX cpeAcTB Ha CyeT no BKagy) B COOTBETCTBUM C
AEeNCTBYOLWNM 3aKOoHOoAaTeNbCTBOM PO, 0 OTKpbITMA Bknaaa, npeactaBuTb AOKYMEHT, YAOCTOBEPSIOLLNIA
JINYHOCTb, U AONOSIHUTENbHbIE AOKYMEHTbI, €C/IN €CTb HEeO6X0AMMOCTb, NpeayCMOTPeHHas yCl1oBUAMU
KOHKpeTHoro Bknaaa.

3.4.3. YBeaoMuTb baHk 06 oTMeHe aeilcTBua [JoBEPEHHOCTU MyTeM noJayum 3asBleHns.

3.4.4. lepen KaxablM pasMeleHMeM cpencts Bo Bknaa o3HakoMuTbcs ¢ Tapudamm, ycnoBusiMu
COOTBETCTBYlOWero suga Bknaga m Hactoawmmm Ycnosmamu. Cornacme KnueHTa C OEACTBYOWMMU B
baHke Tapudamn, YcnoBusiMu COOTBETCTBYHOLWEro Buaa Bknaga, a Takxke MIC, n HacTosAWwWMMMK

YcnosmsaMKn BblpaxxaeTcs NyTeM BHECEeHUs CyMMbl Bknaga Ha CuyeT Bkiaja.
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4. NOPAAOK HAYUCJIEHUA N BbINJ1ATbI NPOLEHTOB
4.1. baHK HauuCnseT NPoUEHTbI Ha CyMMy Bknaga no cTaBke, yKa3aHHOM B YBEAOMJIEHUMN.

4.2. [lpoueHTHas CTaBka He MNoANMIeXUT WU3MEeHEHUID B TeyeHue cpoka Bknaga, ykasaHHOro B
YBeaoMneHmu, 3a UCKIYEHNEM AOCPOYHOro pacTop)xeHns Bknaaa.

4.3. [lpoueHTbl Ha CyMMY Bknaga HauMcnsaTCsa Co AHSA, Ceaylowero 3a AHeM ee NocTynsenns B baHk,
no geHb ee Bo3Bpata KnneHTy nnbo ee crnmcaHusa Nno MHbIM OCHOBAHUSIM BKJIOUMTENbHO. [MpOoLEHTbI
HauYUCAKTCA M3 pacyeTa (aKTUYeCcKoro KosjaudecTBa KaseHgapHbix gHen B roay (365/366) 3a
npoweawmnn nepnoa Ha GakTUUYEeCKNii exxeaHEeBHbI OCTAaTOK AEHEXHbIX CpeacTB BO Bknage.

4.4. Mopsgok m cnocob BbiNsaTbl MPOLEHTOB onpeaenseTcs YCI0BUSMM COOTBETCTBYHOLLErO BWAA
Bknapa. B cnyyae nepunoanyeckon (exeMmecsayHol/exekBapTasibHOM) BbiNaThl NPOLEHTOB, PacyeTHbIl
nepuoa Ans BbinNjaTbl MPOLEHTOB yCTaHaBNMBAETCA cneayowmMm ob6pa3om:

MepBbin PacyeTHbI Nepunoa yCTaHaB/AMBAETCA C AaTbl, Ceaylowen 3a 4aTol NOoCTyrnjieHUsa CpeacTB BO
Bknaa, no paTy nocrnenHero KaseHAapHoOro AHS Mecsiua / KBapTtana;

Btopon u nocnepywowme PacyeTHble nepuoabl - C MepBOro Mo NOoCAeAHUMA KaneHAapHbi AeHb
Mecsiua/KBapTana;

MocnegHuin PacyeTHbIn Nepuog - ¢ AaThbl, CAeAYIoWeln 3a AHEM OKOHYaHusa npegnocneaHero PacyeTHoro
nepuoaa no AaTy Bo3BpaTa Bknaga BKAOUYUTENBHO.

4.5. B cnyyae p[ocpo4HOro pacrtop)XxeHuss Bknaga npoueHTbl BbiNauMBaloTCcs 3a dakKTuyeckoe
KONM4YeCcTBO AHEN XpaHeHusa Bknaga B pa3mepe, yCTaHOBIEHHOM B YBEAOMJIEHUN.

4.6. B cnyyae, ecnn peHb BbiMaTbl MPOUEHTOB MpPUXOAUTCA Ha Hepabouui AeHb, TO BbinMaaTta B
COOTBETCTBMM C [OENCTBYHOWMM 3aKoHopaTtenbCTBOM Poccuiickonn depepaunn  npom3BoauTCS B
6nnxanwunn cneayowmm 3a HAM paboyunii aeHb.

4.7. B cnyyae noCcpoYHOro pacrtopXeHusa Bknaga, KOTOpbIM NpeayCcCMOTpEHa KanuTainsauus npoLeHTos,
yCnoBue 0 KanuTasansauum npoueHTOB COXPAHAETCH, NpW 3TOM paHee KanuTasin3upoBaHHbIE MPOLEHTHI
noanexaTt repecyeTy 3a BeCb CpPOK AelcTBus Bknaga, HauuHasa co AHA, crneaywoolwero 3a AHeM
NOCTynaeHns cpeacts BOo Bknaa, v no AeHb BO3BpaTa BKAKYUTENbHO, MO MNPOLEHTHOW CTaBke,
YCTaHOBMIEHHOM ANA COOTBETCTBYOLWero Bnaa Bknaga B cnyyae AocpodHoro soctpeboaHus. CyMma
W3NINLWIHE BbIMNAYEHHbIX (KanuTanu3nmpoBaHHbIX) MPOLEHTOB YAEPXWMBAETCa W3 CyMM, MNOANeXalinx
Bbinnate Bknaguuky.

4.8. B cnyyae wm3bATMA 4YacTu CyMMbl Bknaga Ha OCHOBaHMWM UCMNOSHUTENbHbIX AOKYMEHTOB B
COOTBETCTBMW C TpeboBaHUAMM OENCTBYHOLEro 3aKoHOAATENbCTBa, Ha4yMCleHUe MpOoLEeHTOB
npou3BOAMTCS MO cTaBke Bknaga Ao BocTpeboBaHMS B COOTBETCTBYIOLLEN BanioTe 3a BeCb nepuos
HaxoXAeHWs1 CpeAcTB BO Bknaae, ecnun nHoe He NpeaycMOTPeEHO ycnoBusaMu Bknaaa.

5. YCNNOBUSA BO3BPATA BKJ/IAAA

5.1. O6sa3aTenbcTBa baHka cuMTaloTCA BbIMOSIHEHHbLIMKM MOCAe Bo3BpaTa KNMeHTy cyMMbl Bknaga wu
NPOLIEHTOB Ha Hee B NOSIHOM ob6beMe.

5.2. PacxopgHble onepaumm m 3akpbiTue CueTta no Bknaay BbIMOMHAKTCA N0 npeabsBneHnn KnneHTom
OOKyMeHTa, YAOCTOBEPSIOWEro JIMYHOCTb, @ TaKXe AOBEpPEeHHOCTM Ha pacnopsixeHne Bknagom u
AOOKYMeHTa, YyAoCToBepslowero J/AMYHOCTb [lOBEepeHHOoro nuua, ecau onepaumm  CoBepLuatoTCcs
JloBepeHHbIM NNLLOM.

5.3. Ecnn aeHb OKOHYaHUS cpoka XpaHeHus Bknaga npuxoamtcs Ha Hepabouui AeHb, B COOTBETCTBUMU
C AENCTBYIOWMM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumu, OHEM OKOHYaHWSA CpoKa XpaHeHus
Bknapa cumTtaeTcsa cneayowmin 3a HUM paboumnini AeHb, 3a UCKIIOYeHMeM cnydas obpaleHna Bknaguunka
B AeHb OKOHYaHWA cpoka Bknaga, B pabotatowee BCI BaHka.

5.4.Mo BkNagaM B WMHOCTPaHHOW BanilTe BbiNJaTa B HanMuyHOW (oOpMe CyMMbl B pa3Mepe Huxe
MWUHMMANbHOIrO AOCTOMHCTBA 6AHKHOTbI MHOCTPaHHOW BasoTbl NPOU3BOAUTCS B BastoTe PO no Kypcy
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BaHka (ecnu MHoe He YCTaHOB/IEHO HOPMAaTMBHbLIMU aKTaMu U/Wnu npeanucaHnsmu baHka Poccun) Ha
[laTy COOTBETCTBYIOLLEN BbINNaThI.

5.5. B cnyuae, ecnu ycnosmsaMu COOTBETCTBYOWEro BuaAa Bknaga npeaycMoTpeHa NposnoHraums Bkiaaa,
npu He BocTpeboBaHMM BKAaga NO OKOHYAHWM CPOKA XPaHEHUs BKJ1ah CYMTAETCS NPOSIOHIMPOBAHHbLIM
Ha TOT Xe CpoK. Bkiaa NponoHrmpyeTcs B COOTBETCTBMU C YCIIOBMSAMU COOTBETCTBYOLWeEro Buaa Bknana
6e3 aBkM KnmeHTa B baHK, ecnuM MHOE He NpeayCcMOTPEHO YCNOBUSIMM KOHKpPETHOro Buaa Bknaga, m
Hactosdwmmn [lpaBunamMu, rnpum 3TOM TEUYEHWEe OoUYepefHOro CpokKa XpaHEeHUs HauyunHaeTca Cco AH4,
cneayloulero 3a 4aTon OKOHYaHUS nMpeablayLllero Cpoka xpaHeHus. YCnoBmsa NpoaseHns Kaxaoro sunaa
Bknaga baHk poBoanT Ao KnneHTOB NocpeacTtBoM caita U nHdbopmaumm B BCI1. B TeueHne ouepeaHoro
CpOKa XpaHeHua TnpoueHTHas CTaBKa He noaNnexut wu3MeHeHuto. B cnydyae, ecnn npuem
cooTBeTCTBYlOWeEro Bknaga npekpaweH, nmbo B cny4dae nosydyeHnss baHKoM cBegeHui OT HaAnoroBoro
opraHa o CHATMM KnueHTa C yyeTa B Ha/IOroBbliX OpraHax B CBA3U CO CMepTblo, AEeHEeXHble cpeacTBa Nno
OKOHYaHWM CpoKa XpaHeHusa nepeBoasTcss Ha CueT, yKasaHHbIi KnneHTOM Ans uenen nepedymcrieHus
CyMMbl Bknaga u/vnim CyMMbl HaYMC/IEHHbIX MPOLEHTOB MO Bknagy, ecnn mHoe He npeaycMOTpeHOo
ycnosusamu Bknaga.

5.6. Bkinag MoxeT 6biTb AOCPOYHO 3akpblT KnmeHTOM C wmcnonb3oBaHuem CABO ¢ nocneayrowumm
3a4YncrieHneM aeHexHbIX cpeacTs Ha CueT KnueHTa, ¢ koToporo 6bis1a nepedncneHa cymma Bknaga, ecnu
3TO NPSIMO NMpPeayCMOTPEHO YC/I0BUSIMIN COOTBETCTBYOWEro Buaa Bknaga (n. 2.1. pasagena IV) nnm TonbKo
npu o4HOBpPEMEHHOM cobntoaeHnn crneayowmx yCcnoBumn:

e Bknag 6bI1 NMpoaneH Ha HOBbIM CPOK, Tak kak KnneHT He BocTpeboBan cymmy Bknapga v cymmy
Ha4YMCNEeHHbIX NPOLEHTOB B AaTy OKOHYaHMS Ccpoka Bknaga v npu oTkpbiTn Bknaga Bbibpan ycnosue o
npoaneHun Bknapaa;

e [ocne npoaneHus Bknaga Ha HOBbIN cpok npowso He 6onee 30 (TpuauaTn) KaneHaapHbIX AHEN;

e Cuet KnueHTa, c koToporo 6bi1a nepeuncneHa cymma Bknaga, He 3akpbiT.

B octanbHbIX cnyyasx Bknag MoxeT 6biTb 4OCPOYHO 3aKpbIT KnneHToMm cornacHo n. 3.3.2 pasgena IV.

5.7. B cnyuae, ecnn Cyet, yKasaHHbIN KnMeHToOM Ans uenen nepedymcnenmss cymmbl Bknaga wn/wnm
CYMMbl Ha4MCMEeHHbIX MpoueHToB NO Bknagy B cooTBeTCcTBUM C 3assneHneM/PacnopsixkeHueMm Ha
OTKpbITUe Bknaaa, 3akpbIT (Mnm oTcyTcTBYeT), KnmeHT ynonHoMoumBaeT baHk OTKpbITb CyeT BK1aga Ao
BocTpeboBaHMsa 6e3  OTAEeNbHO BbIPAXXEHHOr0 AOMOJSIHUTENIbHOro BOSEn3bsaBeHMa KnueHTa ans
3a4mcneHuns cymmbl Bknaga/npoueHTos.
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V.06wmne ycnosusa npenocrasneHmnsa NAO baHk «ANEKCAHAPOBCKWUMN » dbusnuecknm nmuyam
noTpeéburenbCKNX KpeanuToB

1. TEPMUHDbI N ONPEAQEJIEHNA

B pamkax HacToswero pasaena UCNofb3yTCa creaylolwme TepMUHbI U onpeaeneHusa:

AHKeTa-3asBJ/iIeHMe Ha noJlyyeHue noTpebuTenbCKoro Kpeauta - [OKYMEHT YCTaHOBJIEHHOM
BaHkoM dopMbl, Ha NpefgocTaBneHne KpeauTta, cogepXxawun B T.4. cornacme 3aeMuwmka Ha obpaboTky
BaHKOM ero nepcoHasnbHbIX AaHHbIX M Ha 3anpoc AaHHbiX B BKW, a Takxe nHdopMauuno o 3aeMimnke 1
ero goxoae, Heobxoaumyto baHky ons NpuHATUA pelwleHns O Bblgade KpeauTta, n nepedaHHbii B baHk
nun4yHo nmbo no noyte, NM6O C NCNOMb30BaHNEM UHbIX KaHanoB CBA3K (B T.4. KaHanoB ANCTAHLMOHHOIO
obcnyxunBaHus).

AHHYUTETHbIW NaaTeXx — /1060l No o4YepeaHOCTU eXEMECSYHbIN nnaTex 3aeMlinKa no noraleHuto
3a40/DKEHHOCTH, BKAovawwern B ceba dyacte cymmbl KpeawTa, noanexawen BO3BpaTy, CyMMy
Ha4YMCNEeHHbIX MPOLEHTOB 3a MOJib30BaHMe KpeanToM 3a PacdeTHbin nepuos. Pazmep AHHYUTETHOro
nnatexa W CPOKM ero ynnaTtbl YyKasbiBatoTcs B [paduke nnatexen. AHHYUTETHbIN nnaTex
paccuuTbIiBaeTcsa TakmuMm obpas3oM, yTobbl ob6ecneunTb 0AMHAKOBbLIM pa3Mep eXeMeCAYHbIX MaTexen B
TeyeHue BCero cpoka KpeamtoBaHmsa (MCKIIOYEHNS COCTaBMSAIOT NEPBbIM U MOCAeAHUIM nnaTex).

Fpadpuk nnarte>kem - [AOKYMEHT, SBASKOWMNCSA HEOTbLEMNIEMOM 4acTblo KpeauTHOro porosopa w
coaep>kalinm nHdopMaunio o CyMMax U gatax cnucaHusa ExxemecsayHbix nnatexen co CueTta 3aeMmumka
B CUET noraweHuns obszatenbcts no KpeantHoMy aorosopy. PasMep ExxeMecsauyHbIX niaTtexen ykasaH B
Mpaduke nnaTexen, KOTOpbIN cocTaBnseTca baHkoM M noanmncbiBaeTcs 3aeMLILUNMKOM U BaHKOM.

[aTa naatexa - yCTaHOB/IeHHble KpeauTHbIM A0roBOPOM AaTbl YrniaThl ExxeMecsuHbIX nnaTtexen.

E>xeMecAaUHbIW nnaTtex - Nt060i No ouepeaHOCTU naaTex 3aeMuiMKa Nno noraleHnto 3aA40/1KEHHOCTH
3a COOTBETCTBYOLWMNIA PacueTHbIn nepuoa.

3apo0/MKEHHOCTb — COBOKYMHasa Tekyllas 3af0/KeHHOCTb 3aeMwmka nepesn BaHkoM no KpeanTtHomy
[OroBopY, BkAtoYawLwas cyMmy OCHOBHOIO AoJira, HeynjladeHHble NPOLEHTbI 3a Nofib3oBaHne Kpeantom
N NeHu/HeycTonkn, npuunTamowmecs baHky B cooTBeTCTBUM C ycnoBusiMu KpeauTHOro AoroBopa, a
Takxe MHble nnaTtexu no KpeantHoMmy AoOrosopy.

3aeMwmnk - KnueHt, dumsmdeckoe nuuo (PesanaeHTt PO), obpaTtmelieecs B baHk ¢ HamMepeHueM Noay4unTb,
nosnyyatuliee nnm nonyymewee Kpegur.

UHanBUuAyanbHble YCJIOBUS - UHANBUAYANIbHO COMTaCOBaHHbIE M MNOANUCaHHble BaHKOM 1 3aeMLLMKOM
ycnoBusi npeaoctasneHns Kpeauta, ABnsoWmnecs HEOTbEMIEMOM YacTbio KpeanTHOro aoroeopa.

UHdopmaumsa 06 ycnoBmax npeaocraBsieHUs, UCMNOJIb30OBaHUSA U BO3BpaTa NOTPe6buTenbCcKoro
kpeanTa (panee no Tekcty WH(pOPMAUMOHHBIA NUCT) - [OOKYMEHT, pa3paboTaHHbli bBaHkoM,
coaep aluni nHpopmaumio 06 ycnoBmsax NpeaoctaBieHns, NCNonb3oBaHUA 1 Bo3BpaTa KpeauTa, B T.u.
CPOKM pacCMOTpeHUs AHKETbI-3asiB/IEHMS] Ha NoNy4YeHne KpeamTa. NHDOpMaUNOHHBIN NUCT pa3MeLlaeTcs
BbaHkoM B MecTax oka3anus ycnyru (BCIMN baHka), a Takxke Ha CaunTe.

KpeaunTHbIA AOroBop — A0OrOBOp, 3aK/OUYEHHbIN B paMkax OKBO, mexay BaHKOM n 3aeMmMKoM, npwu
COBMECTHOM YNOMUHaHWM B AanbHelweM nmeHyemble — CTOPOHbI, COrnacHoO KoTopoMy baHk o6sa3yeTcs
npenoctasnTb Kpeant 3aeMLUMKY B pa3Mepe U Ha YCNOoBUAX, NPpeayCMOTPEeHHbIX AaHHbIM AOrOBOPOM, a
3aeMwnk o0653yeTcsd BO3BPATUTb MONIYYEHHYI AEHEXHYK CYMMy W ynjiaTtuTb MNPOLEHTbl Ha Hee.
Heotbemnemol 4actbto KpeauTHoro porosopa sBAstoTca MHAMBMAYyasbHble YCNOBUA M HacToswMme
O6wue ycnoeus npepoctasneHns [MAO Bank <«AJIEKCAHOPOBCKWM»  dusnueckum nuuam
noTpebuTenbCKNx KpeanTos.

OCHOBHOWM AONT - HenoralweHHas 4YacTb npefocTtasneHHoro baHkoM 3aemwmky KpeaguTa.

PacueTHbI nepuoa - BPeMEHHOW nepuos, 3a KoTopbliii BaHk ocyllecTBisieT Ha4YNCIeHMe NPOLEHTOB
3a nonb3oBaHne KpeauTtom.
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CuerT - TekylWnii cyeT 3aeMiumka B BantoTe Kpeanta, Ha KoTopbln BaHk 3auncnaeT cyMmmy KpeauTa, u C
KOTOPOro OCYLLECTB/SIETCA MoraweHne 3a40/1KEHHOCTH.

2. OBLLUME NOJIOXKEHUA

2.1. VHQOPMaUMOHHbIM UCT ABNASIETCS HOPMATMBHbLIM AOKYMeHTOM baHka, pa3paboTaHHbIM B
COOTBETCTBMM C AENCTBYKLWMM 3akoHodaTenbCcTBOM Poccuiickon degepaunn B pamkax [Mpasun, wm
onpeaensieT o6WMin NopaaoK npenoctaBneHmns baHkoM 3aeMwnky Kpeauta.

Ons 3aknodyeHna KpeanTHOro goroBopa 3aeMuUK nocse o3HakoMmsieHus ¢ MHpOpMauMOHHbIM JIMCTOM
npenoctasnser B baHk AHKeTy-3asiBleHMe W [OOKYMEHTbl, HeobxoauMmbie Ans MNpoBeAeHus
naeHTUdnKaumm 3aeMuimka B COOTBETCTBMM C TpeboBaHmaMM BaHka u 3akoHogaTenbcTBa Poccuiickon
depepaunmn, a TakXKe WHble AOKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM BaHKa, W3N0XEeHHbIMKU B
NHdOopMaUMOHHOM fnCTeE.

KpeanTHbIN AOroBOp CYMTAEeTCs 3aK/AK4YeHHbIM C MOMEHTa ero noanmcaHus CTopoHamu.

2.2. [lpun 3aknwdeHun KpeguTtHoro porosopa O6wme ycnosus npegocrtasneHns [MMAO baHk
«AJIEKCAHIOPOBCKWN» noTpebutenbcknux Kpeautos (Aanee B pamKax HacTosiwero pasgena Obuwme
ycnosmss KpeauTHOro A[OrosBopa) CTaHOBATCA HeoTbeMieMOW u4acTbto KpeauTHOro pgorosopa w
obasaTtenbHbiMM Ana CTopoH. BaHk uMeeT npaBo naMeHuTb Obwmne ycnosus KpeauTHOro Aorosopa, B
Ccy4yasix, ecnM 3TO0 He noBfe4yeT 3a Co60oM BO3HWKHOBEHME HOBbIX WM YBENM4YeHue pasMmepa
CYLLECTBYOWMX AeHEeXHbIXx o0b6s3aTenbctB 3aeMuwnka no KpeauTHomy pgorosopy. [pu atoM bBaHk
MHdpopMmupyeT 3aeMwunk o6 mameHeHun O6wmx ycnosuir KpeaumTHOro forosopa MNyTEM pasMeLleHus
mHdopmaumm Ha Cante baHka 3a 10 (mecsaTb) KaneHgapHbIX AHEN [0 BCTYMJIEHUS B CWUJTy HOBOW
peaakumn 06wmnx ycnoeun KpegmtHoro goroeopa nyteMm pasmeuweHms nx tekcta B BCIM baHka, a Takxe
Ha CavTe BaHka.

2.3. Ecnm nocne 3akntoudeHusa KpeamTtHoro gorosBopa 6yAeT yCTaHOBMEHO, YTO 3aeMuwumk B AHKeTe-
3aaBneHun, npenocTtaBfieHHbIX B baHK AOKyMeHTax W/unmM B OoTBeTax Ha 3anpocbl baHka coobwun
3aBegOMO JNIOXHble cBeaeHusi, TO baHk BnpaBe B OAHOCTOPOHHEM MOpsAKe OTKasaTbCs OT
npegocrasneHns 3aemMwmky Kpeauta B cooTBeTCTBMM C KpeaAWTHbIM AOroBOPOM, a B Cny4ae, eciu
KpeauT yxe BblAaH, NpekpaTUTb AanbHenwee npenocrasneHne 3aemuwmnky Kpegmta un notpebosatb OT
3aeMLKMKa NOSIHOro AOCPOYHOro noraweHns nMerwmxcs nepes baHkom o6a3aTtenbCTB C NPUMEHEHMEM
CaHKUMI, NpeayCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAaTeNbCTBOM Poccminckon degepaunm n KpeanTHbIM
AOroBOpOM.

3. NOPAAOK NPEAOCTABJIEHUA KPEOAUTA

3.1. baHk npegocTasngeT 3aeMuwmnky Kpeaut B nopsake U Ha yCnoBusax, onpeaeneHHbix B KpeantHom
AoroBsope, a 3aeMumk 0b6g3yeTca Bo3BpaTtnTb KpeanT 1 ynnaTuTb NPOLEHTbI Ha Hero.

3.2. Kpeaut npegoctaBnseTcsa B npeaenax CyMMbl, ykasaHHoW B IHAMBMAYaNbHbIX YC0BUSAX.
3.3. Kpeaut npenoctaBnseTcs Ha CpOK, yKasaHHbIM B UHANMBUAYANbHbBIX YCNOBUSIX.

3.4. Tlopsaok Bbigaun KpeamTta — eAMHOBPEMEHHO, MYTEM NEPEUYNCIEHNS AEHEXHbIX cpeacTB Ha CueTt
3aeMuwumka.

3.5. Kpeaut cuntaeTtcs npenoctaBfieHHbIM BaHKOM C MOMeHTa 3auncneHmns baHkoM cymMmbl KpeauTa
Ha CyeT 3aeMLumka.

4. NOrAWWEHUE KPEAUTA U NPOLIEHTOB 3A NOJZ1Ib3OBAHUE KPEAUTOM

4.1. T[loraweHune Kpeguta v ynnata NpoLEHTOB 3a Nofib3oBaHue KpeanTom Npom3BoanUTCSH 3aeMLLUMKOM
Ha oCHOBaHWM KpeanUTHOro 4orosopa B CyMMax U B CPOKU, ornpeaeneHHbiX B UHAMBUAYanbHbIX YCI0BUAX.

4.2, T[loraweHne Kpeguta v ynnata NpoLEeHTOB 3a Nosib3oBaHne KpeguToM nNpou3BOAUTCS B TOM
BanoTe, B KOTOpPOW 6bin NpenoctaBneH KpeauT, 3a cHeT AeHEeXHbIX CPeacTB, Haxoasawmxcs Ha CueTe.
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4.3. T[natex B noraweHue 3ago/mKeHHocTn no Kpeauty w/mnm npoueHTaMm, Ha4YUCEHHbIM 3a
nonb3oBaHue KpeauTtoM, cuuTaeTcs ynaavyeHHblM 3aeMWMKOM CBOEBPEMEHHO B CNy4dae pas3MelleHus
COOTBETCTBYIOLWEN CYMMbl AEHEXHbIX cpeAcTB Ha CuyeTe 3aemuimka He no3gHee [aTtbl nnartexa npwu
yCNoBMK MNpeaocTaBfeHns 3aeMWMKOM MnpaBa Ha CcnucaHue (3apaHee AaHHbIM aKuenT) AeHEeXHbIX
cpeacTs co Cyera.

4.4. YnnaTta 3aeMWwKnKoM baHKy NpoLEeHTOB 3a Nofib3oBaHMe KpeanToM OoCyLLeCcTBAsIeTCS 3@ BeCb CPOK
ero akTMyYecKoro Ncnosib30BaHus.

4.5. Pa3Mep NpoOLEHTHOW CTaBKM 3a NO/b30BaHWe KpeantoM MOXET O6biTb M3MeHeH BaHkoM no
COrnacoBaHuIo C 3aEMLLMKOM, B T.Y., HO HE UCK/IKOUMUTENBHO B CBSA3U C UBMEHEHUEM K/IHOYEBOW CTaBKU
LB PO, a Takxke BCneacTBue namMeHeHus NpoueHTHOM nonmnTuku baHka.

4.6. B cnyyae cHMXeHUs pa3Mepa MPOLEHTHOM CTaBKM MNPU MU3MEHEHUWU KIOYEBOW CTaBku baHka
Poccumn, a Takxke BcneacTBUE U3MeHeHUs MpOouUeHTHOM NoNnTUMKKM BaHka, AaHHOe CHUMXXEeHue He MOXeT
npeBblWaTb KOIMYECTBO NMYHKTOB COOTBETCTBYOLLEr0 M3MEHEHMS KNOYEBOM CTaBkn baHka Poccnun n/mnm
M3MEHEHNS CTaBKKM MO COOTBETCTBYHOLLEN IFpyrnne CPOYHOCTU, YCTAHOBJIEHHOM MNMpPOLEHTHOW MOSINTUKOWN
BaHka.

4.7. HauucneHune nNpouUEHTOB 3a nNnosb3oBaHMe KpeguToM HauMHaeTCcd C KaleHdapHoOro AHs,
cneayrwouwero 3a JAHeM Bblgaum KpeauTta, M 3akaHuMBaeTCsa KaneHAapHbIM AHEM noralleHus
3apomkeHHocTn no Kpeauty, B NnosHOM obbeme.

4.8. HauncneHne NpoUEHTOB MPOU3BOANTCS NCXO0AS U3 DAKTUYECKOr0 KOIMYEeCTBa KaneHaapHbIX AHEN
B rogy (365/366). HauncneHne npoueHTOB NPOM3BOAUTCA Ha CyMMYy 3a40/DKEeHHOCTM no KpeauTy, Ha
Hayano AHs.

4.9. PacueTHbIi nepuoa A8 HAYUCNEHMS MPOUEHTOB 3a Nonb3oBaHue KpeauToM ycTaHaB/MBaeTcs
cneaywowum obpasom:

MepBbin PacueTHbIN Nepmnoa yCTaHaBNMBAETCS C AaTbl, CNeaylowen 3a gaton Bbigaum Kpeaurta, no gaTty
nocneaHero KaaeHaapHoro gHsS Mecsaua;

BTopoii 1 nocneaytolwme PacueTHble Nepuoabl - C NepBOro Nno NocieaHuin KaneHaapHbii AeHb Mecaua

MocnepgHuin PacuyeTHbIN Nepuog - ¢ AaThbl, CAeAYoWeln 3a AHEM OKOHYaHusa npegnocneaHero PacyeTHoro
nepuoaa no AaTty OKOHYaHMsA CpoKa, Ha KOTOpbI npeaoctasneH Kpeamt cornacHo ycnosusam KpegmutHoro
Aorosopa.

4.10. B cnyyae, ecnu [data nnatexa B [paduke nnatexen npuxoanmTcss Ha BbixogHou (Hepabouun
NpasAHWYHbIA) AeHb, He onpeAeneHHbl (He YCTaHOBMEHHbIW) Ha AaTy 3akadyeHus KpeauTHoro
AOroBopa M He y4TeHHbIV B padunke nnatexen:

4.10.1. ExXeMeCsuHbIA aHHYUTETHbIN NiaTexX ynnadmeaeTcs 3aeMWMKOM cornacHo NHameuayanbHbIM
YCITOBUSIM U YCTAHOB/IEHHOMY [padumKy nnaTexen.

4.10.2. NHdbopmauma o dakTuyeckon cymMme ExeMecsauyHoro nnaTtexa no KpeauTHOMY AOrosopy, C
Y4YeTOM CYMM MNpOLEHTOB 3a nonb3oBaHue Kpeautom, gosoautcsa BaHkoMm o 3aemwunka no KaHanam
AVCTaHLUMOHHOIro o6CcnyxusaHua unu B otaeneHnn baHka B cpok He no3gHee 2 ([ByXx) AHen A0 AaThl
ynnaTbl nocneaHero ExxemecsayHoro nnarexa.

4.11. B cny4dae HeynnaTtbl 3aeMWMKOM npuymTarowmxca baHky nnatexen no noraweHmnio OCHOBHOMO

aonra n/wnm npoueHToB 3a nonb3oBaHue KpeautoM B [aTy nnaTtexa, yKa3aHHble CyMMbl CYUTaKOTCA
npocpoquHoﬁ 3a40/1KEHHOCTbIKO CO AHA, Cieayouwlero 3a [aTton nnatexa.

52



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

4.12. B cnyyae HapyweHus 3aeMWMKOM cBomx o6s3aTenbCcTtB nNo KpeanTHOMY [OroBOpy BCE BHOBb
rnoctynatwowme oT 3aeMuwmKka B noraweHne 3a0/MKEHHOCTU BaHKy niaTeXu HanpasnsTCca B nopsake
cnepytoulein ouepegHocTun:

4.12.1. 3a40/1XKEHHOCTb MO MpoLUeHTaM;

4.12.2. 3300/KEHHOCTb N0 OCHOBHOMY A0NrY;

4.12.3. NpouUEeHTbl, HAaYMUC/IEHHbIE 3a TEKYLLNA Nepuog niaTtexen;
4.12.4. cymma OCHOBHOIO A0/ra 3a TEKYLWNIA Nepuoa niaTtexen;
4.12.5. HauncneHHble nenun (wWrpadsol);

4.12.6. nHble NJaTeXu, NpeayCcMOTPEHHbIE AEMNCTBYHOLWMM 3aKoHodaTenbCcTtBoM P® wunu KpeauTHbiM
OOroBOpOM, B TOM YMUC/le MaTeXW Ha noraweHue cyaebHbix magepxek baHka B CBSA3M MosyyeHUEM
ncnonHeHus no KpeauMtHOMy AOrosopy.

BaHk 3auucnseT nocTynawwue B MoraweHue 3a40/KEeHHOCTU [EeHEeXHble CpeacTBa B MNoOpsiake
04YepenHOCTU, YCTaHOB/IEHHOM HACTOSIWMM NYHKTOM KpeamMTHOro 40oroBopa, Takxke B TeX cly4dasix, Koraa
B MIaTEXHbIX AOKYMEHTaX YKa3aH MHOW NopsAoK o4YepeaHOCTH.

5. MPABA N OBA3AHHOCTU CTOPOH

5.1. 3aeMWMK MMeeT NpaBo:

5.1.1. TpeboBaTb npeaocrasneHns Kpeauta B obbeMax, Cpokax M Ha YyCNoOBUSAX, NMpPeayCMOTPEHHbIX
KpeanTHbIM 4OrOBOPOM. 3aeMLUMK BNpaBe 0TKa3aTbCs OT noayyeHns Kpeamta NOAHOCTbIO MM YacTUYHO,
yBeEAOMUB MUNCbMEHHO 06 atom baHk A0 HaCTynsieHna CpoKa WUCNOJIHEHUA BaHkoM 06s3aTenbCTB MO
Bblaaue Kpegnta n B TedeHue nNepBbix 14 gHEN KpeauToBaHMS.

5.1.2. locpo4HO npoussecTn noraweHne Kpeanta v ynnaaty nNpouUeHTOB B NOJIHOM CYMME WA YaCTUYHO
npu ycrioBuu cobstogeHnss o4epeaHoCTU, yCTaHoB/IeHHOM B Nn. 4.12. O6wwux ycnosuin KpeautHOro
aorosopa. [locpoyHoe noraweHne KpeamTta npousBoamMTCsa OAWH pa3 B Mecsu B JlaTy nnartexa.

5.1.3. Mpu AOCPOYHOM YACTUYHOM MOralleHUn yKasaTb, UTO MeHsieTca B paduke nnatexen — Cpok
Kpeauta unm cymma ExxemecsuHoro nnaTexa.

5.1.4. lMpegoctaBuTb baHKy NMpaBo NpPoOM3BOAUTL CMMUCAHME AEHEXHbIX CpeacTB co CuyeTa, a Takxe C
No6bIX MHbIX CYETOB 3aeMLiMKa, OTKPbITbIX B BaHke, B NoraleHne ero 3a40/HKeHHOCTM No KpeanTHOMY
Aoroeopy B [aTy nnartexa, B noraweHue 3aA0/HDKEHHOCTM 3aeMLinKa no NpoueHTaM, HauMC/IEHHbIM 3a
nonb3oBaHWe KpeanToM, A0 HACTyMnJIeHUss Cpoka UX niaTexa, onpeaeneHHoro KpeamTHbIM 4OroBOPOM,
a TakXke B C/lyyae HeynnaaTbl 3aeMLMKOM npuunTatowmxca baHky nnatexer no noraweHmto OCHOBHOroO
Aonra u/vnm NpoueHToB, B AaTbl/CPOKM, YCTAHOBNEHHbIE B KpeaAnTHOM 4OroBOpeE.

CnncaHue aeHexHbIX CPeAacTB ocyllecTBaseTcsd baHKOM B paMkax AencTBylownx ¢opM 6esHanmuyHbIX
pacyeToB pacyeTHbIMW AOKYMEHTaMW, YyCTaHOBJ/IeHHbIMKM BaHkoM Poccuu (B 4acTHOCTU, MHKACCOBLIMU
nopydeHnamMm, 6aHKOBCKUMK opAepamu).

5.1.5. B TeyeHne 30 kaneHaapHbIX AHEN C AaTbl NONyYEeHUs KpeauTa, NpefoCTaB/IEHHOrO C YC/IOBUMEM
NCNONb30BaHUS 3aeMLLNKOM MOSTyUYEeHHbIX CPeACTB — BEPHYTb A40CPOYHO BaHKy Bcto cyMMmy KpeauTa wnm
ee yacTb 6e3 npeaBapuTeNbHOro yBeAoMSeHUss BaHka C ynnaTol NpoueHTOB 3a (pakTUYeCKuii Cpok
KpeauToBaHuS.

! Mo poroBopam, 3akato4eHHbIM 40 01.07.2024 r. — 3a40/1KEHHOCTb 3aeMLLUMKa NorallaeTca B o4epeHOCTH, YCTaHOBAEHHOM Y.
20 ct. 5 ®enepanbHoro 3akoHa Ne 353-d3 01 21.12.2013 r. «O noTpebutenbckom Kpeaute (3aiime)» B pegakumu,
AencTeytolLei Ao BctynaeHus B cuny deaepanbHoro 3akoHa ot 19.12.2023 Ne 607-$3 «O BHeceHUM U3MeHeHUM B cTaTbn 51 7

denepanbHoro 3akoHa «O NOTpebUTeNbCKOM KpeauTe (3arime)».
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5.1.6. Coobwntb Kpeantopy 0 cBOEM coraiacum Ha noayvyeHme noTpebmnTenbCKoro Kpeamra Ha yCnoBusx,
yKasaHHbIX B NHAMBUAYaNbHbIX YCNOBUSX, B TedeHMe NaTM paboumx AHENH Co AHS npeaocTaBfieHus
3aeMwunky MuameumayanbHbiX ycnosumin. Kpeanmtop He BrpaBe W3MEHATb B OAHOCTOPOHHEM nopsake
npeasioXXeHHble 3aeMWwuky WMHaAnBMAyanbHble YCNOBUS B TedyeHue naTM pabounmx gHenm Co AHA ux
nony4vyeHns 3aemMLnKOM.

5.2. 3aeMmwnk obasyerca:

5.2.1. Bo3BpaTuTb MOJSlydeHHble B COOTBETCTBMW C KpeauTHbIM [LOroBOPOM JAeHeXHble cpeacTBa B
NosHOM obbeMe M ynaaTUTb BCe MNPOLEHTbl 3@ WX WCMNONb30BaHWE B COOTBETCTBMW C YC/IOBUSIMU
KpeontHoro gorosopa.

5.2.2. B TeyeHune cpoka KpeanToBaHus no KpeauTHOMY AOroBOpy NpeaocTasnsaTb no TpeboBaHuto baHka
nobbie AOKYMeEHTbI (B TOM 4YMcne noaTeBepXxaawlwue naatexecnocobHocTb 3aémuimka), Heobxoammblie
ONsi KOHTpPOAS 3a BbINOJIHEHWEM ycnoBuit KpeauTHoOro gorosopa, B o060 MOMEHT A0 MOJIHOMO
BbIMOSIHEHUS Bcex ob6sa3aTensctB nepes baHkoM, n obecneymBaTb [OCTOBEPHOCTb CBEAEHWN,
npenocTaBnsemMbix baHky.

5.2.3. B TeueHune 5 (MAtn) paboumx aHen yBeaoMnTb baHk:

e 0 BO36yXAEHUM B OTHOLWIEHMWM 3aeMliMKa YrosoBHOrO Aena B COOTBETCTBUMM C AEWCTBYHOLMM
YronoBHO-MpoLEecCcyasnbHbIM 3aKOHOAATEbCTBOM;

e 0 BO36YyXAEHWM B OTHOWEHMM 3aeMlMKa B COOTBETCTBMW C AENCTBYHOLWMUM rpa)KaaHCKO-
npoueccyasnbHbiM 3aKoHOAATENbCTBOM Jefna 0coboro npovM3BOoACTBAa O MNpPU3HaHUM rpaXAaHuHa
OorpaHu4yeHHoO AeecnocCobHbIM MnNuM HeaeecnocobHbIM, 06 yCTaHOBMEHUW HenpaBuSIbHOCTEN 3anucen B
KHUrax akToB rpaXAaHCKOro COCTOSIHMS, O MNpeabsBiieHNUM 3aeMLMKOM WM K 3aeMLMKY WCKOB B
nopsiike rpaxAaHCKoro Ccyaonpou3BOACTBA, CMNOCOOHbLIX MNOBAMSATH Ha WCMOMHEHWE 3aeMLINMKOM
obs3aTtenbcTs No KpeantHoMy Aorosopy;

e O NMpPeabsBNEHMU K 3aeMLMKY UCKa 06 ynnaTte AeHEeXHOoW CyMMbl unan o6 ncrpeboBaHum nmyLlecrtea,
pa3Mep KOTOPOro CTaBUT MOA COMHEHME BbIMOSHEHWE 3aeMLMKoM 0653aTenbCTB, NpeayCMOTPEHHbIX
KpeauTHbIM AOroBOpPOM;

e 0 HACTYMAEHUU NHbIX 06CTOATENBCTB, KOTOPble MOryT NoBJiedb 3a CO60M HEBbINOSIHEHNE 3aeMLMKOM
ycnoeuii KpegmTtHOro Aorosopa, U 0 Mepax, NpMHMMaeMbIX 3aEMLLUNKOM AN BbINOSHEHUS BCEX YCNOBUM
KpeanTHoro gorosopa.

5.2.4. B TeueHue 15 (MatHaguaTtn) paboumx AHEN, C NPUIOXKEHUEM COOTBETCTBYIOLLMUX AOKYMEHTOB,
yBeaoMuTb baHK 0 cneagytowem:

e O CMeHe nacnopTa rpaxaaHuHa PO 3aemwiunka;

e 06 nameHeHnn dbamMmuanm, MeHn, oT4yecTea 3aeMLmnKa;

e 06 M3MeHeHUM agpeca perncrTpaunm no MecTy XUTenbCTBa U/mnm Mmecta hGakKTUUYEeCKOoro NpoXnBaHus
3aeMwmKa, ykasaHHon B KpegutHoOM Joroesope;

e 0 CMeHe MecTa paboTbl 3aeMLinKa;

e 06 M3MEHEHUN CEMEMNHOIO MNOJIOXKEHNSA 3aeMLnNKa;

e 06 namMeHeHun gomawHero, paboyvero nam mobunbHoro TenedoHoB, e-mail 3aeMwiMKa, YKa3aHHbIX B
KpeantHoM gorosope.

5.2.5. HesamegnutenoHo nssewatb baHk 0 1t060M n3MeHEeHUN B 3as9BNEHUAX N 3aBEepPEeHUAX 3aeMLmKa,
yKa3aHHbIX B 3asiBfieHUM.

5.2.6. Ob6ecneuntb Ha [aTy nnatexa Ha CyeTe Hanuuue AeHeXHbIX CPeACTB B pa3Mepe, AOCTAaTOYHOM
AN noraleHna cooTBeTCTBYloWero ExxemecayHoro niaartexa no KpeautHoMy A0OroBopy.

5.2.7. He ucnonb3oBaTtb KpeaAUTHble CpeacTBa, NoNyvyeHHble Nno KpeguTtHOMYy A0OroBOpy, Ha crepyowme
uenu:

e Ha noraweHune obs3aTenbCTB TPETbUX Nul nepen baHkoM (NpsSAMO MM KOCBEHHO) w/vnn nepeg
ApyrmMmn 6aHkamu (ecim nHoe He ykasaHo B MIHAMBMAYANbHbIX YCI0BUSAX);

e Ha NpefocTaB/ieHMe 3aMOB TPETbUM NMLAM WM Ha MoraweHne 3aMMOB TPETbUX NNL;

e Ha dUHaHCUMpoBaHMe npuobpeTeHus 3aeMLMKOM MAM TPETbUMU NMLAMU LEHHbIX 6yMar M MHbIX
(dUNHaAHCOBbIX aKTUBOB C LeNbl MoaydYeHns Aoxoda B pe3yfnbTaTe UxX nocneayloweln npoaaxu rnocne
yBeNnYeHns UX pbIHOYHOM LIEHbI;

e Ha hMHaAHCMPOBaAHWE yYyacTusa 3aeMLumKa UK TPETbUX NNL B JIOTEPEesX U a3apTHbIX Urpax;
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e Ha (duHaHCMpoOBaHME TEPPOPUCTUYECKON N WHOW [EeATeNbHOCTM, MpoTMBOpedvallen TpeboBaHUSM
3aKoHoaaTenbcTBa PO;
e Ha Lenn, cBA3aHHble C NpeaAnpuHUMATENbCKOM AeATeNbHOCTbIO.

5.2.8. [lo nonHoro noraweHunsa baHky 3a40/KEeHHOCTN MMCbMEHHO YBeAOMNATbL baHK 0 NnpegocTaBieHmn
OEHEXHbIX CPeACTB HPUANYECKUM UM (PU3NYECKUM NuuaM B BMAE 3aliMa unm (pUHAHCOBOM MOMOLLM,
NpW BbICTYNJIEHUN B POSIN MOPYYMTENS MO YbUM-NM60 obsi3aTenbCcTBaM.

5.2.9. lNpwn pocpovyHoM Bo3BpaTe Kpeauta - ynnatutb baHky npoueHTbl N0 KpeanTHOMY AOroBopy Ha
BO3BpallaeMyo cymmy KpeauTta BKIOUMTENbHO A0 AHA (aKTUMYeCcKoro BO3BpaTa COOTBETCTBYHOLLEN
CyMMbl KpeauTta nnam ee yactw.

5.2.10. lMpu npeavssneHnn baHkom TpeboBaHma o pgocpodyHoM Bo3BpaTe KpeawuTta, B cnydasix,
npeaycMoTpeHHbix n. 5.3.2. O6wwux ycnosuii KpeamTtHoro porosopa, B TedeHue 30 (Tpuauatn)
KaneHaapHbIX AHEW C MOMeHTa HamnpaBieHus yBeAoMSeHMS BaHKOM BEepHYTb MNOJSIyYEHHYH CyMMy
KpeauTa v ynnaTtuTb NPOLEHTbI, pacCYmnTbiBaeMble B COOTBETCTBMU C NHAMBMAYANbHBIMW YCITOBUSMN.

5.3. baHK nMeeT nNpaBo:

5.3.1. OTka3zaTtbcs oT 0693aHHOCTK BblaaTbh 3aeMuwmky Kpeant no KpegntHoMy AOroBopy Npu Haamymu
O6CTOF|TeJ'IbCTB, oyeBnaHoO cCBuageTenbCTBYOWNMX O TOM, 4YTO CyMMa 3a,£I,OJ'I)KEHHOCTVI He 6y,qu
BO3BpalleHa 3aeMLMKOM B YCTaHOB/IEHHble KpeaAnTHbIM AOrOBOPOM CPOKMW.

5.3.2. lNoTpeboBaTb OT 3aeMLliMKa AOCpPOYHOro Bo3BpaTa KpeawTta, ynnaaTbl NpOLEHTOB B NO60OM K3
cneayrLwmnx cny4vaes:

e 3aeMWMK AOMYCTUT HEUCrnonHeHne (HeHaanexawee ucrosHeHue) ntboro n3 ceomx ob6a3aTenbCTB
npu ynaaTte NpoueHTOB U/MUaM OCHOBHOIO Aonra obwen npoaomkntensHocTblo 6onee 60 KaneHgapHbIX
AHel B TeyeHmne nocnegHmx 180 kaneHgapHbIX AHEN;

e bBaHk obHapyxwun, 4to nobas MHpopMauuns, AOKYMEHTbI, 3a8BNEHUS, NpeaoCTaB/eHHble 3aeMLMKOM
BaHky npu 3aknoyeHnn KpeauTHOro 4orosopa Wiam B NpoLEecce ero MCNosIHEHUSl, HEe COOTBETCTBOBA/N
OEeNCTBUTENbHOCTH;

e Kpeaut ncnonb3oBaH Ha MHble Lenu, Yem npeaycMmoTpeHbl KpeanTHbIM 4OrOBOPOM.

O pocpoyHoM Bo3BpaTe Kpeanta baHK NUCbMEHHO yBeAOMAsIET 3aeMimKa.

5.3.3. TpeboBaTb OT 3aeMmuiMka B TeyeHWe cpoka aenctema KpeamTHoro gorosopa npenocTtaBieHUs
nHbOpPMaLUMM U COOTBETCTBYIOLLMX MOATBEPXAANOLWMX JOKYMEHTOB 06 MCMONHEHNN UM 06593aTEeNbCTB NO
KpeauTHOMy A0OroBopy, Npu 3TOM KakK B CPOKW, yKa3aHHble B COOTBETCTBYIOLWMNX NyHKTax KpeauTHoro
Aorosopa, Tak u B N1to601 MOMEHT Ha OCHOBaHUWM NUCbMeHHoro TpebosaHunsa baHka.

5.4. baHk 06Aa3aH:
5.4.1. Oka3blBaTb KOHCYNbTalWM N0 BONpPOCaM KpeauToBaHus B baHke.

5.4.2. lNpenocrtaBmTb 3aeMLLUKY crefyowme ceegeHuns yepes KaHanbl ANCTaHLMOHHOIO 06CnyxunBaHmus
wnun B otaeneHmn baHka:

e pa3sMep TeKyLllen 3a40/KEHHOCTM 3aeMlunKa nepes baHkoMm no KpeantHoMy AOrosopy;

e [aTbl U pasMepbl NPOU3BEAEHHbLIX U NPeACTOoAlWNnX naaTexen 3aeMwinka no KpeantHomy aorosopy
(pa3mepbl nNpeacroswmMx naatexen 3aeMwmnka no Kpeauty c nepemMeHHOW MPOUEHTHOM CTaBKOM
onpenensoTca B nopsake, yctaHoBneHHoOM ®enepanbHbiM 3akoHOM "O noTpebuTenbckoM KpeauTe
(zanme)"). MNMpn U3MEHEHUN NPOLLEHTHON CTaBKN — B TedeHUU 1 AHA C MOMEHTa U3MEHEHUS;

e UVHdOpPMaLUMIO 0 HaMYMW NPOCPOYEHHON 3aA0KEHHOCTM No KpeaAnMTHOMY AOrOBOpY B Cneaytollem
nopsiake — Mo 3/1eKTPOHHOM NoYTe, YKa3aHHOM B 3a8BNEHUN, B CPOK A0 CEMU KaneHAapHbIX AHEN C AaThbl
BO3HWKHOBEHUS MPOCPOYEHHOM 3a40/IKEHHOCTH.

e JocTynHasa cymma Kpeauta ¢ nMMUTOM KpeauTOBaHUS.

5.4.3. OTkasaTb B 3aK/OYEHUM [OroBopa Ha MOTPEOUTENbCKUA KpeauT, 3a WCKIIKYEeHUEM
obecrneyeHHbIX MNOTeKON, 3anoroM TC n Ha obpa3oBaTeNbHbIE LLENN, NPU HaIMYNUM HA AEHb 3aKOYEHUS
KpeauTHOW opraHm3aumein C 3aeMMKOM gorosopa notpebutenbckoro kpeauta (3amma) cBeaeHunm o
OEeNCTBylOWeM 3anpete B KPeaUTHON WCTOPMM TaKOro 3aeMuumkKa, pacrnpocTpaHsloweMcs Ha
3aKJ/IHOYEHHbIN C HUM 40roBop noTpebuTenbCckoro kpeauta (3aMMa) B COOTBETCTBUM C YacTbio 4.7 CTaTbM

7 ®epepanbHoro 3akoHa N2 353-03, nonyyeHHbIX B COOTB. C Tpeb yacTbio 4.5 cT.7.
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5.4.4. YBeooMnTb 3aeMwmMKka B MNUCbMeHHOM d¢dopMe 06 oOTkasze B 3ak/IlOYEeHMM [0roBopa
notpebutenbckoro kpeguta (3aMMa), Ha 3aK/K4YEeHME KOTOpPOro pacnpoCTpPaHSeTCs AENCTBYHOLWMM
3anpeT, C yKa3aHWeM MNpPUYMHbI 0TKa3a, He Mo3gHee OKOHYaHWA paboyero AHSA, CNeaylLwero 3a AHEM
NPUHATUS peleHns 06 oTKase 3aeMLLUNKY B 3aK/II0YEHUM A0roBopa NoTpebutenbckoro kpeauta (3amnma).

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINONIHEHME NN HeHaanexallee BbinosiHeHne CToOpoOHaMM B3sITbIX Ha cebs 06593aTenbCcTB No
KpeanTHOMy AOroBOpYy OHM HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENbCTBOM
P® n ycnosmnsamu KpegntHoro gorosopa.

6.2. B cnyyae HeCBOEBPEMEHHOIO UCMOJIHEHUS 3aeMLWmMKoM 06a3aTenbcTB No ynnate OCHOBHOroO gosnra
n/vnAn ynnate npoueHTOB 3a nosb3oBaHue KpeautoMm, BbaHK Brnpase B3biCKaTb C 3aeMuumka MNeHu 3a
KaXabl A€Hb NPOCPOYKM NiaTexa, HaunmHasa co AHS, CneayloLwero 3a COOTBETCTBYOWEN [laTon nnatexa,
yCTaHOBAEHHON KpeanTHbIM 4OrOBOPOM.

7. NOJTIHAA CTOMMOCTb KPEOAUTA

7.1. MNonHaga ctouMocTb KpeauTa, npenocrtaBnsgeMoro 3aemMumKky, onpeaensaertcs B npoueHTax roaoBbix
M B OEHEXHOM BbIPa>XeHUN U pacCUUTbIBAETCS B COOTBETCTBMU C AEMCTBYIOLUMM 3aKOHOAATENbCTBOM C
YYETOM HUXecneayruwero:

7.1.1. B pacuet [lNonHon ctommocTM KpeauTa BKJOYAKTCA MnaaTexu 3aeMwmka no KpeanTHoMmy
AOroBopy, cBA3aHHbIE C 3aK/TIlIOYEHNEM N UCNOTHEHMEM AAQHHOIO erp,VITHOFO Aoroeopa, a MMEHHO:
naaTtexu no noraweHmnto OCHOBHOrO gonra no KpeauTty v naaTtexu no yniaaTte npoueHToB no KpeauTy,
pa3Mepbl U CPOKWM ynnaTbl KOTOPbIX yKa3aHbl B paduvke nnatexer M MHble NaaTeXn B COOTBETCTBUMU C
Tpe6OBaHVIFIMVI 3aKOoHOAaTeN1bCTBa.

7.1.2. B pacyeT NosiHOM cToMMocTn KpeanTa He BKOYaloTCA:

e nnatexun 3aeMwinka, o643aHHOCTb OCYLLECTBIEHNUA KOTOPbIX BblTEKaeT He u3 ycrnosun KpeantHoro
Aoroesopa, a n3 TpeboBaHuin deaepanbHOro 3akoHa;

e MfaTexu 3aeMlimnKka, CBsA3aHHble C HecobnwgeHmeMm 3aeMWwMKOM ycnosui KpeauTHOro gorosopa
(wTpadbl, NeHN, HEYCTONKN, onpeaeneHHble ycnosnsamMn KpegntHoro 4oroesopa);

e Mnatexu 3aeMwumka no obcnyxmnesaHuo Kpeanta, KoTopble npeaycMoTpeHbl KpeanTHbIM AOrOBOPOM,
M BEMYMHA W/MNMN CPOKU ynnaTbl, KOTOPbIX 3aBUCAT OT peweHus 3aeMuimka n/vunum BapuaHTa ero
noBeaeHus;

e [laTeXxu 3aeMuimkKa 3a YCIyrm, okKasaHue KOTOpbiX He 06ycnoBavBaeT BO3MOXHOCTb MOSy4YeHUs
KpeanTta n He BNAMSIET Ha BEMMUYMHY MOJSIHOM CTOMMOCTM KpeauTa B 4acTu MPOLIEHTHOM CTaBKU U MHbIX
nnaTtexen, npu ycnoBum, 4To 3aeMLMKy NpeaocTaBAseTcs AOMOAHMUTENbHas Bbiroga MO CPaBHEHUIO C
OKasaHueM TakuX YCNyr Ha ycnoBuax nybsanyHon odepTbl, N 3aeMWMK MOXET 0TKasaTbCs OT YyCAyru B
TeyeHue 30 (TpuauaTh) KaneHgapHbIX AHeM CO AHS BblpaXKeHMs 3aeMLMKOM COrlacus Ha okasaHue 3ToMn
ycnyrm C BO3BpPaTOM 4acTuM onnaaTbl MPOMOPUMOHANIbHO CTOMMOCTM 4acTU YCAyrn, OKasaHHOM Ao
yBefomneHusa ob otkase.

7.1.3. /I3aMeHeHMe NonHoM cTtomMmocTn Kpeanta odbopmisieTcs nyTeM yBeaomsieHns baHkoM 3aeMuimka
(B TOM uncne no KaHanam AMCTaHLUMOHHOIO 06CNyXMBaHUSA), B KOTOPOM YyKa3biBAaeTCS HOBbIN pa3Mep
nonHom crtommocTn KpeauTta (3@ MCKIOYEHMEM CNy4YaeB M3MEHEeHWs MOoJSIHOW cTommocTu Kpeauta no
OCHOBaHuaM, Tpebyowmm B cooTBeTcTBUM C KpeaunTHbiM poroBopoM odopmneHns CTopoHamum
OOMNOSTHNTENbHOro cornawenms K KpeautHomy norosopy).

8. CMTUCAHUE BAHKOM [AEHEXHbIX CPEAICTB CO CYETA (OB) 3AEMLUMNKA, OTKPbITOIO
(bIX) B BAHKE

8.1. CnvcaHMe BaHKOM [AeHeXHbIX CpeAcTB B MNoraweHve CcyMM 3afo/KeHHOCTM 3aeMuimka mno
KpeantHomy porosopy (KpeauT, npoueHTbl, MeHU W Apyrve naatexu, npesycMoTpeHHble KpeanTHbIM
[IOrOBOPOM) MpPOM3BOANTCA Ha OCHOBaHuM KpeamTHoro pgoroeBopa co Cuyeta 6e3 AOMOAHUTENBHOMO
cornacosaHus 1 yBeAoMJIEHUS NOC/eAHero, Npu ycnoBun npeaoctaBneHms 3aemMwnkoMm baHky npasa Ha
CrcaHne AeHeXHbIX CPeacTB.
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8.2. CnucaHne bBaHKOM pgeHeXHbIX cpeacTB B noraweHme CcyMM 3afO0/KEHHOCTM 3aeMuimka no
KpeauTHOMY AOroBOpPY NPOM3BOAMTCS B CNeayowmx cry4dasx:

8.2.1. lNpu HactynneHun cpoka(oB) nnatexa(enn) no KpeautHoMy AOroBopy — B AE€Hb HaCTynJeHus
cooTBeTCTBYOWeEN [aTtbl nnaTexa no KpeauTHOMY A0roBopy.

8.2.2. Npun o06pazoBaHNM NPOCPOYEHHON 3a40/KEHHOCTM No KpeanTy n/vnm npoueHTam.

9. KOH®UAEHLMAJIbHOCTb

9.1. Kaxgas wu3 CrtopoH npu wucnonHeHum KpeauTHOro porosopa o0643yeTcss COXpaHAaTb
KOH(MMAEHUMANbHOCTb MONYYEHHOW OT ApPYron CTOPOHbl (PMHAHCOBOW, KOMMEPYECKOW W ApYroW
nHdbopMauMM UM MpUHMMaTb BCE BO3MOXHbl€ Mepbl K TOMY, 4YTOObl MpeaoXpaHWUTb MOJIYYEHHYHO
MHpOPMaLUIO OT pa3riaweHus.

9.2. lMepepaya wHdOPMauMM TPETbUM fMuUaM, OMNy6NMKOBaHME WAW pasrnaweHne WHdopMauum
OCYLLECTB/IAETCS TOJIbKO MO B3aMMHOMY cornacuio CTOpOH, 3a UCKJTIOYEHMEM Cleaytowmx Clyyaes:

9.2.1. o NpeanosiaraeMoro packpbiTusi ee CTOPOHON MHOpPMaUKns yxe aBnseTca obuenoCcTynHom He B
pe3yfbTaTe HapyLeHUs Kakoh-nmbo u3 CTopoH 06a3aTenbCTB MO COXPaHEHUID TakoW MHMOopMauuu B
TalHe;

9.2.2. nHdbopMaumsa NOANEXUT PaCKpbITUIO B CUY AENCTBYIOWEro 3akoHogaTesnbcTBa (npu 3ToM
AOMNYCKaeTCs pacKkpbiTne MHdopMaunn TONbKO NLaM, YKa3zaHHbIM B 3aKOHE U TOJIbKO B YKa3aHHbIX B
3aKoHe cy4dasax v uensx);

9.2.3. nHdopMaumnsa packpbiBaeTcs npodeccnmoHasbHbiM COBETHMKAM (tOpucTam, ayautopam), KOTopblie
06513aHbl B CUly CBOEN nNpodeccmn CoOXpaHaTb MHAOpMaLMIO, NepeaaHHyl0 cTopoHamu no KpeanTtHoMy
AOroBopy, B TanHe;

9.2.4. nudopmMaumsa pasrnawaeTcsa no npeasapuTenbHOMY NUCbMEHHOMY cornaweHmnio CTOpOH.

10. NMPOYMUE YCnoBus

10.1. Jltobble U3MEHEHUS U OOMNONHEHNSA K KpeaANTHOMY AOroBOpYy, BO3HMKAWOLWINE B XO4E€ MCMNOJIHEHMS
KpeauTHoro porosopa odOpMASOTCS AOMOSHUTENbHLIMU COrnalweHnsiMm K KpeauTHOMY [AOroBopy,
KOTOpbIE SIBAAIOTCS HEOTbEMJIEMOW 4YacTbio KpeauTHoOro gorosopa (eciiM MHOE He yKasaHo B TeKCTe
HacTosllero KpegmMtHoro gorosopa).

10.2. YBegomneHus (M3BELLEHUS, MUCbMA M NpPOYME AOKYMEHTblI) CTOPOH ApPYr ApPYry CuYMTalTCA
Hanpae/ieHHbIMW Hagnexawum obpasoM, ecan oHM odopMieHbl B MUCbMEHHOM BuAe, MoAMNMCaHbI
3aeMWMKOM/YNONHOMOYEHHbIM  npeacTaBuTenieM baHka W OTNpaBfieHbl 3akKa3HbiM  MOYTOBbLIM
oTnpassieHMeM, nNMbo AOCTaBseHbl 3aeMwumkoM/KypbepoM baHka no agpecam CTOPOH, yKa3aHHbIM B
KpeauTHOM AoroBope, Bpy4YeHbl Moj pacnucky 3aeMlmnKy /ynosiHOMOYeHHOMY npeactasuTento baHka,
nnbo HanpasneHbl 3aeMLKnKy No KaHanam guctaHuMoHHOro ob6cnyxunBaHus, B TOM ymnciae no dakcy nan
MO 3/IEKTPOHHOM nouTe, NMbo OoTnpaBneHbl MHbIM CNOCO60OM, MO3BONSANOWMM MNOATBEPAUTb OTMNPaBKY
yBenoMneHms.

YBeaoMneHne cUMTaeTcs HanpasfieHHbIM C AaTbl, MPOCTaB/EHHOM MOYTOBbIM OTAENIEHWMEM B MOYTOBOW
KBUT@HUMM, C AaTtbl Nony4vyeHus ysBeaomseHusa CropoHol KpeauTHoro p[orosopa, YyKasaHHOMW B
yBegomneHmn (Npu p[ocTaBKe KypbepoMm), WAM C AaTbl OTNPaBKW yBeAOMJIEHUS MOCPEeACTBOM
daKkCMMUNbHOM CBSI3M WM C  AaTbl  3/IEKTPOHHOrO MNOATBEPXAEHMS MnonydyeHuss coobuwieHus,
oTnpassieHHOro no KaHanam guctaHuMoHHOro obcnyxumeaHus.

10.3. B cnyyae BO3HMKHOBEHMSI MaTepuasbHOM BbIroAbl, MOJYyYEeHHOM 3aeMLMKOM OT 3KOHOMUU Ha
npoueHTax 3a Nosib30BaHWE KpeauToM, OHa MOANEXUT HanoroobnoxeHuw B nopsake, yCTaHOBEHHOM
OENCTBYOLWMM 3aKoHOoAaTeNnbCcTBOM PO, O693aHHOCTb MO UCUYMCAEHUIO Haslora Ha AoXoA4bl 3aeMiinka C
CYMM MaTepuanbHOM Bbiroabl U1 MHOOPMUPOBAHUIO HANOroBOro opraHa O ero pasMepe BO3/10XeHa Ha
baHk no MEeCTy CBOE€ro Yy4eTa. B cnydya€e HEBO3MOXHOCTU YyAepXaHus BbaHkoM Hanora Ha Aoxoabl
dusnyecknx nuy C CyMM MaTepumanbHOM Bbirogbl 3aeMWKMK o0653aH CaMOCTOSTENIbHO COr1acHo
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[eCTBYIOWEMY HANoroBoMy 3aKoHoAaTeNnbCTBy P® noaaTb HaMoOroByto Aekfapaumntio B HAaNOroBblil opraH
W yNNaTuTb HasMor Ha AoxXoAbl GU3MYECKUX NINL C CYMM MaTepuasibHOW BbIroAbl.

3aeMlunk BnpaBe o6paTuTbCcs B BaHK C MUCbMEHHbLIM 3asiBIeHWEM O NPeAoCTaB/IEHMUN eMy CrnpaBku 06
yKasaHHbIX [0X0Aax M pasMepe WCUYUCIEHHOro Hasora Ha JAoxoAbl (U3MYECKUX /ML C CyMM
MaTepuanbHOl Bbiroabl No dopMe, yTBepXAeHHOW denepasnbHbiM OpraHOM WCMOSHUTENbHOW BNacTu,
YNOSIHOMOYEHHbIM MO KOHTPOJO U Haa30py B 0611acTM HaNoros M c60poB.

11. CPOK AEVNCTBUA KPEQUTHOIO AOrOBOPA

11.1. KpeanTHblit 10roBOpP AENCTBYET A0 MOJIHOrO BO3BpaTa 3aeMLIMKOM KpeanTa, a TakXe MosyyeHus
BaHKOM BCeX MPUUYMTAIOLMXCA €My MPOLIEHTOB, MEHW U MHbIX NiaTexen, onpeaeneHHbiX KpeauTHbIM
JIOrOBOPOM.

12. NOPAAOK PACTOPXEHUA KPEQUTHOIO OITOBOPA

12.1. KpeauTHbIN JOroBOp MOXET 6bITb PACTOPrHyT Mo cornaweHnio CTopoH.

12.2. KpeauTHbI fOroBOp MOXeT 6bITb paCTOPrHyT MO 3asAB/IEHMIO 3aEeMLUMKA NpU YC0BUM MNOralieHuns
3aeMLLMKOM BCEN MMEIOLWENCH 3a40/KEHHOCTM nepes baHkoMm no KpeanTHOMY AOroBopy.

VI. O6wme ycnoBusa notpeburenbckoro kpeantoBauus B MAO BaHk «AJIEKCAHAPOBCKUMN»:
KpeauntHaa kapta/OBepapadpT K KAapTOYHOMY CYETy

1. TEPMWUHbI U ONPEAENIEHNA

B paMkax HacTosero pasaena UCnosb3ylTca cneayollne TEPMUHBbI U ONpeaeNeHns:
[aTta nnatexa - yCTaHOB/ieHHas KpeaAuTHbIM A0roBOpPOM npeaesbHas AaTta yniaaTbl niaTexen.

E>xeMecaAUHbIW nnaTtex - Nt060i Mo oYepeAHOCTU naaTex 3aeMuiMKa Nno noraleHnto 3a40/1KEHHOCTH
3a COOTBETCTBYOLWMNIA PacueTHbIn nepuoa.

3asBneHue 06 nsMeHeHun (yBe/IMYEHUN, YMEHbLUEHUU, aHHY/IMpoBaHuu) Pasmepa numura
KpeAUTOBaHMUSA — [JOKYMEHT YCTaHOB/IEHHON BaHKOM OpMbI, coaepxallmin NpeanoXeHne 3aemMiLmKa Ha
n3MeHeHue (yBennyeHue, yMeHblleHWe, aHHyInpoBaHue) PasaMepa MMUTa KpeaUTOBaHMS.

3asiBneHuMe Ha npeaocrtaBsZieHne noTpebutenbckoro kpeauta/3asBneHne - [JOKYMEHT
ycTaHoBneHHoW baHkoM opMbl, Ha NpegocTasneHne Kpeagumta, cogepkawmin B T.4. cornacme 3aeMumka
Ha o6paboTky BaHKOM ero nepcoHanbHbIX AaHHbIX, @ TakXxe nHbopMaunto 0 3aeMLmKe 1 ero 4oxoae,
HeobxoamMmyto baHKy Ans NpUHATUA peweHus o npeaoctasneHnn Kpegmta, n nepefgaHHbii B baHK IMYHO
nmbo no noute, NMMBO C UCMONB30BaHMEM MWHbIX KaHanoB cBsA3M (B T.4. KaHanoB AUCTaAHLMOHHOIO
obcnyxunBaHus).

3ap0/1)KEHHOCTb - COBOKYMHas TeKyllas 3af0/KEHHOCTb 3aeMuimka nepes baHkom no KpeanTHomy
[OroBopYy, BkAtoYawLwas cyMmy OCHOBHOIO A0Jira, HeynjladeHHble NPOLEHTbI 3a Nofb3oBaHne Kpeantom
N NeHU/HeyCTONKN, npuunTallinecs baHky B COOTBETCTBUM C ycnoBuasMU KpeauTHOro AorosBopa, a
TaKXXe MHble nnaTtexu no KpeantHoMmy Aorosopy.

3aeMwmnk - KnuneHt, pusnyeckoe nnuo, obpaTtmelieecs B baHK C HAMEpPEHUEM MOYyUYUTb, Noay4yatollee
Wwnn nony4duBlee Kpeaur.

"HAMBMAyaanbIe ycnoeumia - "HAMBMAYaJibHO COrslacoBaHHblE N NOAMUCAHHbIE BaHKOM 1 3aeMLmKoM
ycnosusa npenocrasneHna Kpegmnta, HeoTbeMmneMmas vyactb KpeamTtHoro gorosopa.

UHdopmMmaumsa 06 ycnoBmax npeaocraBsieHUs, UCMNOJIb30OBaHUA U BO3BpaTa NOTPe6burenbCcKoro
kpeanTa (Janee no TekcTy WHGMOPMAUMOHHBIN NUCT) - [OOKYMEHT, pa3paboTaHHblii BaHkoM
coaep aluni nHpopmaumio 06 ycnoBmsax NpeaoctaBieHns, NCNonb3oBaHna U Bo3BpaTa KpeanTa, B T.u.
CPOKM paccMOTpeHuns 3asiBNeHus Ha npeaocTaBfiieHne kpeauTa. MIHMOPMaLMOHHbIA NNCT pa3MeLllaeTcs
baHkoM B MecTax okasaHusa ycnyrm (BCIM baHka), a Takxe Ha CanTe.
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KpeanTHbIA QOroBop — AOrOBOp, 3aK/OUYEHHbIN Mexay BaHKOM M 3aeMWMKOM, Ha npeaocTaBsieHne
KpeaunTa, HEOTbEMIEMOM 4YaCTbl0 KOTOPOro sBAstTCa NHAMBMAYanbHble yCNoBuUsa n HacToswme Obwue
ycnoBus notpebuTenbckoro kpeautoBaHus B MAO Bank <«AJIEKCAHOPOBCKWUN»: oBepapadT K
KapTO4YHOMY CYeTy.

OCHOBHOM AOAr — HenoraleHHas 4YacTb npegocTtaBneHHoro baHkom 3aemwmnky KpeaguTta.

MoaTBep)kAeHMne - JOKYMEHT, YCTaHOB/IEHHON BaHkoM bopMbl, coaepallunii MHGOPMaLUIO O MPUHATOM
BaHkOM peweHun 06 W3MeHeHUM (YBESIMYEHUMU, YMEHbLUEHWUWU, aHHYIMPOBaHUKM) Pasmepa nuMuTa
KpeanToBaHus.

Pasmep snumuTta KpegutoBaHua/Kpegut -  MakcuMMasbHbIli  pa3sMep  e4uHOBPEMEHHOM
3agomkeHHocTn 3aemwmka no OcHoBHOMY gonry nepen baHkom, onpepensiembii CTopoHamMu B
cooTBeTCTBUM C KpeanTHbIM 4OrOBOPOM.

PacueTHbIW nepuoa — BPEMEHHOM Nepuo, 3a KOTOpbin BaHK OcyLlLecTBASET HAYNC/IEHME MPOLIEHTOB
3a nonb3oBaHne KpeamnTom.

Cuer - Tekywun cuyet B BanwTe KpeamTa, B T.4. A9 pacyeToB C ucrnonb3oBaHuveMm KapTbl nnu ee
pekBn3nToB. CUHeT OTKpbIBAETCHA B COOTBETCTBUU C 3asaBneHmeM KnneHrta, NnpMHATbIM BaHKOM.

ToproBo-cepBucHoe npeanpusatue (TCI) - ropuanyeckoe anuo wnm  dusmyeckoe nauMuo -
MHAMBUAYANbHbIA MpeanpuHMMaTenb, YMNONHOMOYEHHOE MPUHMMATb [OOKYMEHTbl, COCTaB/ieHHble C
ncnosb3oBaHmeM KapTbl, B Ka4ecTBe onsaThbl 3a npeaocraBnsiemMble ToBapbl (ycnyru).

2. OBLLUME NOJIOXKEHUA

2.1. WNHPOpMaUMOHHLIN NUCT SBASETCA HOPMaTUBHbIM AOKYMeHTOM baHka, pa3paboTaHHbIM B
COOTBETCTBUM C AENCTBYIOLMM 3aKoHoAaTenbCTBOM Poccunckon ®epepauum, n onpepenser obuummn
nopsi4oK npeaocrtasneHns baHkoMm 3aemwmnky Kpeaura.

Ona 3aknodeHna KpeanTHoro aorosopa 3aeMluK nocse o3HakoMieHusa ¢ MHpOopMauuOHHbIM SIMCTOM
npegocrasnsetr B baHK 3asBneHne u AOKYMeHTbl, HeobxoauMble ANA NpoBeAeHUs WAEHTUdUKaUnm
3aeMwmnKka B COOTBETCTBMK C TpeboBaHussMM BaHka n 3akoHogaTenbcTBa Poccuiickon degepauunn, a
TaKXe WHble NOKYMEHTbl B COOTBETCTBUM C TpeboBaHuaMKM BaHKa, n3noxeHHble B MIHPOpMauMOHHOM
nucre.

KpeanTHbIn AOroBOp CcUMTaeTCs 3aKk/lo4YeHHbIM C MOMeHTa ero noanmncaHmsa CTopoHamu.

2.2. [pwu 3akndveHun KpegmtHoro gorosopa O6wme ycnoBus noTpebuTenbCKOro KpeauToBaHUS B
MAO BaHk «AJTEKCAHAPOBCKWIN»: OBepapadT K KapTOYHOMY cueTy (Aanee B pamKax AaHHOro pasgena
Ob6wue ycnosus KpeauTHOro forosopa) CTaHOBSATCS HeoTbeMsieMOM 4yacTeto KpeauTtHoOro gorosopa u
obs3aTtenbHbiMM ana CTopoH. BbaHk uMeeT npaBo naMeHuTb O6wme ycnosust KpeauTHOro aorosopa, B
Ccny4yaax, ecnan 3TO He nossiedeT 3a cob0OM BO3HMKHOBEHME HOBbLIX WM YyBeNuMdeHue pasmepa
CYLLECTBYIOLWNX AeHexHbIXx ob6a3aTtenbcTB 3aemuwmka no KpeauwTHomy porosopy. [pu 3ToM BaHk
MHpopMUpyeT 3aeMuwunka 06 wmamMeHeHmm O6WKMX ycrnoBuii KpeaumTHoro pgorosopa 3a naTb (NATb)
KaneHaapHbIX AHEN A0 BCTYM/eHUS B CUy HOBOW peaakuum O6wunx ycnosuit KpeauTHoro aorosopa
nytTeMm pasMelleHns nx tekcta B BCI baHka B MecTax, AOCTYNHbIX An9 0603peHus, a Takxke Ha CanTe
BaHka.

2.3. Ecnu nocne 3akntoueHus KpeantHoro gorosopa 6yaeTt yCTaHOB/IEHO, UTO 3aEMLUMK B 3asB/IEHUN,
npeaocTtaBneHHbliX B baHK AOKYMeHTax n/unmn B oTBeTax Ha 3anpocbl baHka coobwnn 3aBefoMO NTOXHbIe
cBeneHuns, To baHk BnpaBe B O4HOCTOPOHHEM MNOpsiAKe OTKasaTbCA OT NpeaocTaB/ieHUs 3aeMLuuKy
KpeauTta B cooTBeTCcTBMM C KpeauTHbIM AOrOBOPOM, a B ciiydae, ecnu KpeauT yxe BblAaH, NpekpaTuTb
AanbHenwee npegocrasneHne 3aeMwunky Kpeanta m notpeboBaTb OT 3aeMLUMKa MOJSIHOMO AOCPOYHOro
noraweHus umMmerwmxcs nepen baHkom o6a3aTenbCTB C MPUMEHEHWEM CaHKUWIA, npesyCcMOTpPeHHbIX
OENCTBYOLWNM 3aKoHo4aTeNnbCTBOM Poccuiickon depgepaumm U KpeamTHbIM 4OrOBOPOM.

3. NIOPAAOK NPEAOCTABJIEHUA KPEAUTA

3.1. bBaHk npepocTaBnaeT 3aeMumKy KpeauT B NopsiaKe U Ha YCNOBUSX, ONpeaeneHHbIX B KpeanTHoM
JloroBope, a 3aeMumK 0693yeTcs BO3BpaTUTb KpeauT u ynnaTuTb NPOLEHTbI Ha Hero.
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3.2. Kpeaut npepoctaBnaercs baHKoOM 3aeMLMKY B CYMMeE U Ha CPOK, YKa3aHHbIA B MHAMBMAYANbHbIX
YyCNnoBusIX, NyTEM OCYyLeCTBNeHna KpeauToBaHua CueTa 3aeMlinKa CBepX BeNYMHbI COBCTBEHHbIX
AEHeXHbIX cpeacTB 3aeMimka Ha CueTe B npeaenax PasmMepa nuMuTa KpeanToBaHUA.

3.3. Ob6sgzatensctBa baHka no kpeautoBaHuto CyeTa 3aeMwmKa CBepX BeUYMHbI COBCTBEHHBbIX
AEHeXHbIX cpeacTB 3aemuwmka Ha CyeTe B npegenax Pasmepa nMMuTa KpeaAnWTOBAHMSA HacTynakoT He
nosaHee Pabouero aHs, cneaytoulero 3a AHEM 3akiyeHns KpeantHoro 4oroeopa.

4. NOrAWWEHVE KPEQUTA N NPOLIEHTOB 3A NOJIb3OBAHUE KPEQUTOM

4.1. lMoraweHne 3aZI0/KEHHOCTN NPOM3BOAUTCS B TON BasOTe, B KOTOPOM 6bin npeaoctaBneH Kpeaur,
3a CYeT AeHEeXHbIX CpeacTB, Haxoasawmxca Ha CueTe 3aeMlumka.

4.2, MoraweHune 3a0/1KEHHOCTUN MPOU3BOANTCA 3aEMLUNKOM Ha OCHOBaHMM KpeauTHOro Aorosopa B
CyMMax U B CPOKM, onpeaeneHHbiX B UHANBUAYAbHbIX YC/TOBUSIX.

4.3. [natex B noraweHwe 3aA0/HKEHHOCTM Mo KpeauTy cumTaeTcsl ynaadeHHbIM 3aeMLMKOM
CBOEBPEMEHHO, B CJlyyae pasMeleHMss COOTBETCTBYIOWEN CyMMbl OEHEXHbIX cpeacTB Ha Cuete
3aeMlnKa He nMo3gHee CPOKOB, YKasaHHbIX B WMHAMBMAYyaNnbHbIX YCNOBWUSIX, MpWU  YCNOBUMU
npefocTaB/ieHMss 3aeMLLMKOM MpaBa Ha CNMCaHne AeHeXHbIX cpeacTB co CyeTa.

4.4, YnnaTta 3aeMwmKkoM baHKy nNpoueHTOB 3a nosib3oBaHMe KpeamMToM oCyuwecTBAsSeTCs 3a BECb CPOK
ero akTMyYecKkoro Ncnosib30BaHums.

4.5. Pa3Mep nMpoOUEHTHOM CTaBkWM 3a nonb3oBaHuve KpeanmToM MoxeT O6biTb M3MeHeH BaHKoM o
COrnacoBaHuio C 3aeMLWMKOM, B T.4., HO HE UCK/TIOUYUTENBHO B CBA3N C U3MEHEHNEM KITIIOUYEBOW CTaBKW,
a Takxe BCneAcTBUE n3MeHeHus MNMpoueHTHON nonuTtukn baHka.

4.6. B cnyuyae cHuXeHus pa3Mepa MPOLEHTHOM CTaBKM MPU U3MEHEHUM KJTIIOYEBOW CTaBKM, a Takxke
Bcneagcrene U3MeHeHUnsA |-|p0Ll,eHTHOl7I MNONTUTUKU BaHKa, AaHHOE CHUMXEHMNE HE MOXET NpeBblWaTb
KONMNM4YECTBO MYHKTOB COOTBETCTBYHOLWENO0O U3MEHEHUA K/IOUYEBOMN CTaBKU VI/VI}'IVI NM3MeHeHnda CTaBKWU MO
COOTBETCTBYHLLEN Fpyrnne CPOYHOCTU, YCTAaHOBJIEHHOM MpoueHTHOM NonuTUKon baHka.

4.7. HauyucneHue nNpouUEHTOB 3a nNofb30oBaHuMe KpeauToM HauYMHaeTcd C KaneHAapHOro AHs,
cneaymouwero 3a AHeM Bblgaun Kpeauta, v 3akaHuYMBaeTCa KasleHAAPHbIM  AHEM noraweHus
3apomKeHHoCcTM no Kpeguty, B NOIHOM ob6beMe.

4.8. HauncneHne NpoLEeHTOB NPOM3BOANTCSA UCXOASA M3 (PAaKTUUECKOro KomyecTBa KaneHaapHbIX AHEN
B rogy (365/366). HauncneHne npouLeHTOB NPOM3BOAUTCSA Ha CyMMYy 3a[0/DKEeHHOCTM no KpeauTy, Ha
Hayano AHs.

PacueTHbIi nepuoa ANS HAYUCIEeHUs NpPOLEHTOB 3a nMonb3oBaHMe KpeguToMm ycTaHaBNMBaeETCS
cneaywowmum obpasom:

MepBblt PacyeTHbIn Nepuoa ycTaHaBAMBaeTCs C AaThbl, cneaytolwen 3a gaTton Bblgayum Kpeauta, no gaty
nocnegHero KaneHgapHoro AHS Mecsua;

BTopoii 1 nocneaytowme PacueTHble Nepuoabl - C NEPBOro Nno NocieaHuit KaneHaapHbIi AeHb Mecaua;

MocnegHuin PacueTHbIn Nnepuog - C AaThbl, CAeAYOLWeln 3a AHEM OKOHYaHus npegnocnegHero PacyeTHoro
nepuoaa no AaTty OKOHYaHMsA CpoKa, Ha KOTOopbI npeaoctasneH Kpeant cornacHo ycrnosusam KpegmutHoro
Aorosopa.

4.9, 3aeMwmnk ynnaymBaeT HayucneHHole bBaHKOM npoueHTbl 3a nonb3oBaHue KpeauTom B
COOTBETCTBUN CO CpOKaMWN, yKa3aHHbIMU B |/|H,CI,VIBVI,CI,ya}'IbeIX ycnoBu4ax.

4.10. B cnyyae ecnu cpok OKOH4YaTeNnbHOro Bo3BpaTa Kpeauta He coBnagaeT CoO CpoKaMWu ynnaThl
NMpoueHToB, 3aeMuuk o6s3aH ynaaTuTb npuuuTalowmecs baHKy MpoueHTbl He Mno3AHee cpoka
OKOHYaTesnbHOro Bo3BpaTta KpeauTta, ykasaHHoro B KpeantHoM gorosope.
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4.11. B cnydae Heynnatbl 3aeMLMKOM MpUUMTaoLWmMxca BaHKy nnatexei no noraweHunto OCHOBHOrO
Z0/ra U/WUnu NpoLeHTOB 3a Nnosnb3oBaHue KpeautoMm B [aTy nnatexa, yKasaHHble CYMMbl CYMUTAOTCA
NPOCPOYEHHOM 3aZl0/IKEHHOCTBIO CO AHS, cieaytollero 3a [laToi niaTexa.

4.12. B cny4yae NOJIHOrO AOCPOYHOro noraweHus (oTkasa oT JIumMmnTa KpeauToBaHUs) 3aeMLLUMKOM
KpeauTta no 3asBneHmio 3aemMuwmka 3aemMwmk o6s3aH B AeHb AOCPOYHOro noraweHusa Kpeanta yniatutb
BaHKy npoueHTbl 3a nonb3oBaHMe KpeanToOM 3a BeCb CPOK (aKTMyeckoro rnosb3oBaHus KpeauTowm,
paccyMTaHHble B MopsaAakKe U Ha yCnoBusSX, onpeaeneHHbix KpeAWTHbIM AOrOBOPOM, U WHblE MaaTeXw,
npuunTarowmecs baHky no KpegmtHoMy A0Orosopy.

4.13. B cnyyae HapyweHus 3aeMWwMKoOM cBomx obsszatenbctB no KpeamtHoMy AOroBopy BCE BHOBb
rnoctynatwwme oT 3aeMmKa B noraweHne 3ago/mKeHHOCTU baHKy niaTexXun HanpasfslTCsa B nopsake
cneaylouwen oyepenHoCcTm?:

4.13.1. 3a00/1XKEHHOCTb MO NMpouUeHTaM;

4.13.2. 3380/ KEHHOCTb N0 OCHOBHOMY A0ATY;

4.13.3. NpouUEHTbl, HAYUC/IEHHbIE 3a TEKYLLNA Nepuoa nnaTexen;
4.13.4. cymma OCHOBHOro A0J1ra 3a TeKywWwmin nepmoa niaTexen;
4.13.5. HauncneHHole neHun (wTpadel);

4.13.6. nHble niaTexXu, NpeayCcMOTPEHHblE AENCTBYHOLWMM 3aKoHodaTenbCcTtBoM PO unu KpeauTHbIM
AOroBopoM, B TOM 4YuUCne naaTtexum Ha noraweHwmne Cy,Cl,e6HbIX n3aepxexk BbaHka B cBsA3MK nonyyeHunem
ncnonHeHus no KpeaMtHOMy 4Orosopy.

BaHK 3auucnger nocTynawwue B noraweHue 3aA40/HKEHHOCTUM JAeHeXHble cpeacTBa B nopsake
o4yepenHOCTU, YCTaHOBNEHHOW HACTOSALWMM NYHKTOM KpeanTHOro A4oroBopa, TakXKe B TeX CiydasX, Koraa
B MNATEeXHbIX AOKYMEHTax yKa3aH WHOWM MopsaaoK o4epesHOCTH.

5. NPABA N OBA3AHHOCTU CTOPOH

5.1. 3aeMwmkKk nMMeet npaso:

5.1.1. TpeboBaTb npepoctasneHns Kpeauta B obbeMax, cpokax W Ha YCNOBUSAX, NpeayCMOTPEHHbIX
KpeanTHbIM AOroBOPOM. 3aeMLIMK BNpaBe 0TKa3aTbCs OT nosyyeHns Kpeamta nosiHOCTbIO UM YaCTUYHO,
yBeAOMMB NUCbMeHHO 06 3ToM BaHk A0 HacTynfneHus cpoka mcrnonHeHus BaHkoMm o06s3aTenbcTB No
Bblgaye Kpegunta n B TedeHue nepsbixX 14 gHEN KpeanuToBaHMS.

5.1.2. MNMpepocTtasutb BaHKy NpaBO Npou3BOAUTbL CMCAHME AEHEeXHbIX cpeacTB co CuyeTa, a Takxe C
Nob6bIX MHbIX CHETOB 3aeMlmKa, OTKPbITbIX B baHke, B noraweHue ero 3ag0/kKeHHoCcTu no KpegmntHomy
aorosopy B [laTy nsaTtexa, B noraweHne 3a0/1KEeHHOCTX 3aeMumKa no npoueHTaM, HavynucreHHbIM 3a
rnosb3oBaHne KpeantoMm, A0 HACTyr/ieHUa CpoKa MUX njaTtexa, onpeneneHHoro KpeauTHbIM AOMOBOPOM,
a TakXe B c/lyyae HeyniaTbhl 3aeMWMKOM npuunTarowmxcs baHky nnatexen no noraweHnto OCHOBHOrMo
aonra u/vnv NpoueHToB, B AaTbl/CpOKK, yCcTaHOBNEHHbIE B KpeanTHOM gorosope. CnncaHme AeHexXxHbIX
CpeacTB ocyuwecTenseTcsa baHkoM B pamMkax aencreyrowmnx ¢dopMm 6e3HannyHbiX pacyeToB pacyeTHbIMU
OOKYMEHTaMW, YyCTaHOBNEHHbIMM bBbaHkoM Poccum (B  4aCTHOCTW, WHKACCOBbLIMU TMOPYYEHUSIMU,
6aHKOBCKUMUK opaepamu).

5.1.3. B TeueHue 30 kaneHAapHbIX AHEN C AaTbl NOMyYeHUs KpeauTa, NpefoCTaBNeHHOro C YCNOBUEM
WUCMONb30BaHMA 3aeMLMKOM TOJSlyYeHHbIX CpeAcTB, -— BepHYTb [AOCPOYHO bBaHKy BCHO CyMMy
norpebutenbckoro kpeauta (3amma) MM ee yactb 6e3 npeaBapuTenbHoro yeegomneHuss baHka ¢
ynnaTon NpoueHTOoB 3a PaKTUYECKUN CPOK KpeaAUTOBaHMUS.

2 [ina noroeBopoBs, 3ak/toueHHbix 4o 01.07.2024 roaa- 3a40/HKEHHOCTb 3aeMLLMKa MOrallaeTcs B 04epeaHOCTH, YCTaHOBIEHHOW
4. 20 cT. 5 ®epgepanbHoro 3akoHa N2 353-®3 ot 21.12.2013 r. «O noTpebutenbckoM kpeanTe (3amMe)» B peaakumn,
AencTBytolel A0 BCTynneHus B cuny ®denepanbHOro 3akoHa ot 19.12.2023 N2 607-®3 «O BHeCEHUN U3MEHEHWUIN B cTaTbl 51 7
depepanbHOro 3akoHa «0O NoTpebuTenbCcKoM KpeanTe (3anme)».
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5.1.4. Coobwmntb KpeamnTtopy o cBOEM COrnacmm Ha rnoaydeHmne noTpebntenbCKoro KpegmTa Ha yCnoBusx,
YKasaHHbIX B NHAMBUAYaNbHbIX YCNOBUSIX, B Te4YeHMe NATM paboumx agHen Co AHS npenocTaB/eHus
3aeMwWwunky MHameumayanbHbiX ycnosuin. Kpeanmtop He BrpaBe U3MEHATb B OAHOCTOPOHHEM nopsake
npeasioXXeHHble 3aeMWwuky WMHaAnBMAyanbHble YCNOBUS B TedyeHue naTM pabounmx gHenm Co AHA ux
nony4vyeHns 3aemMLnKOM.

5.2. 3aeMwumk o6sa3aH:

5.2.1. Bo3BpatnTb MosiydyeHHble B COOTBETCTBMU C KpeauTHbIM [OroBOPOM JAEHEeXHble cpeacTsa B
MoSIHOM obbeMe M ynaaTUTb BCE MNPOLUEHTbl 3@ UX WCMNOSb30BaHWE B COOTBETCTBMU C YCNOBUAMU
KpeantHoro gorosopa.

5.2.2. He nonyckaTb NPEBbILEHUS PacXoloBaHUSA AEHEXHbIX CPeACTB CBEpX ocTaTka Ha Cuete u/mnm
cBo60AHOro ocratka PasMepa NuMMUTa KpeauToBaHuUsA. B cnydae npeacrosiumx pacxofoB 3aeMuimk
06513yeTcsl KOHTPO/IMpOBaTb COCTOsiHME cBoero CyeTta UM, NpM HeobXoAMMOCTM, CBOEBPEMEHHO
obecneumBaTb HanmMume Ha CyeTe COOTBETCTBYHOLMX CYMM AEHEXHbIX CPEACTB.

5.2.3. B TeueHune cpoka kpeautoBaHums rno KpegmtHoMy A0roBopy npeaocTaBnsTb no TpeboBaHmto baHka
nobbie OOKYMEHTbI, noAaTBepXaawLwmne I'IJ'IaTe)KeCI'IOCO6HOCTb, HeO6XOLI,VIMbIe Ana  KOHTpoONnA 3a
BbIMOJSIHEHMEM ycnoBuii KpeauTHOro porosopa, B 060 MOMEHT A0 MOJSIHOrO BbIMNOSHEHUS BCEX
obsi3aTenbcTB nepen baHkoM, n obecneymBaTb 4OCTOBEPHOCTb CBEAEHWUI, NMpenocTaBniseMbiX baHky.

5.2.4. B teueHune 5 (Matn) paboumx aHen yBeaoMuTb baHk:

e O 8036Y)K,Cl,eHVIVI B OTHOWEHUN 3aeMLLI,VIKa YrosioBHOro pgena B COOTBETCTBUKN C AGVICTBYFOLLI,VIM
YronoBHO-MpoLueccyasnbHbiM 3aKOHOAATEIbCTBOM;

e 0 BO36YyXAEHWM B OTHOWEHMM 3aeMlMKa B COOTBETCTBMW C AENCTBYHOLWMUM rpa)KaaHCKO-
npoueccyanbHbIM 3aKoHOA4ATENbCTBOM pgenia o0coboro npom3BoACTBA O MNPU3HAHUM  TpaXKAaHMHA
OrpaHM4YeHHO AeecnocobHbIM MM HegeecnocobHbiM, 06 yCTaHOB/IEHUM HENpaBUILHOCTEN 3anucen B
KHUrax akToB rpaXAaHCKOro COCTOSHWSA, O NpeabsBAeHUM 3aeMWMKOM WM K 3aeMLMKYy WCKOB B
nopsioke rpaxxaaHCKoro CyaonpoM3BOACTBA, CMOCOGHbIX MOBAMSATbL Ha MWCMOSIHEHME 3aEeMLMKOM
obs3aTtenbcTs No KpeantHomy Aorosopy;

e O NMPeabsBNEHMU K 3aeMUMKY MCKa 06 ynsiate AeHEeXHOW CyMMbl unau 06 ncrpeboBaHmn MMyLLECTBa,
pasMep KOTOPOro CTaBUT NOA COMHEHMe BbiNOJHEeHWEe 3aeMLMKOM 065a3aTenbCTB, NpeayCMOTPEHHbIX
KpeauTHbIM AOroBOpPOM;

e O HaCTynnieHuUn UHbIX 06CTOFITEJ'IbCTB, KOTOpblE€ MOryT NOBJIEYb 3a coboi HeBbINOSIHEHUE 3aEMLLLI/IKOM
ycnosun KpegmntHoro oroesopa, U 0 Mepax, NpMHMMaeMblX 3aeMLLNKOM 415 BbIMOSHEHUS BCEX YC/TOBUN
KpeanTtHoro goroesopa.

5.2.5. B TeueHune 5 (Matn) paboumnx gHeln, c NpUIOXKEHNEM COOTBETCTBYHOLWMX AOKYMEHTOB, YBEAOMUTb
baHk 0 cneayoLwem:

e O CMeHe nacnopTa rpaxaaHuHa PO 3aemwiunka;

e 06 nameHeHnn dbamMmuanm, UMeHn, oT4yecTea 3aeMLmnKa;

e 06 M3MeHeHUM agpeca perncrTpaunm nNo MecTy XUTenbCTBa U/mnm Mecta GaKTUUYEeCKOro NpoXmBaHus
3aeMwmKa, ykasaHHon B KpegutHoOM Jorosope;

e 0 CMeHe MecTa paboTbl 3aeMlnKa;

e 006 M3MEHEHMN CEMENHOIO MONOXEHNS 3aEMLUNKA;

e 006 M3MeHeHun gomallHero, paboyero nnm MobunbHoro TenedoHoBs, ¢akca, e-mail 3aeMwmka.

5.2.6. HesamegnutenoHo nisewatb baHk 0 1l060M n3MeHEeHUN B 3as9BNEHUAX N 3aBEpPEHUAX 3aeMLmKa,
yKa3aHHbIX B 3asiBfIeHUN.

5.2.7. ObecneuunTtb Ha [daTy nnaTtexa Ha CuyeTe Hanuuue LEHEXHbIX CpeacTB B pa3sMepe, AOCTaTOYHOM
ONa noraweHusa cooTBeTCTByWero ExemecsayHoro nsartexa no KpeauTHoMy AOroBopy rMpu ycioBUM
npenoctasfieHns baHKy cornacusa Ha CNUcaHne AeHeXHblX cpencTts co CyeTa.

5.2.8. He ncnonb3oBaTb KpeauTHble CpeACTBa, NoslydeHHble No KpegMTHOMY AOroBOpY, Ha crejylowune

uenu:

e Ha noraweHue MHbIX 06a3aTenbCTB KpeaAUTHOro Xapaktepa 3aeMwunka nepen baHkom wn/wnn nepeg
aApyrumun 6aHkamu;

e Ha noraweHune oba3aTtenbCTB TpeTbuXx nul nepen baHkoM (NpSAMO MM KOCBEHHO) W/unawn nepej

ApyrmMn 6aHKkamu;
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e Ha nNpepocTaBneHne 3aMMOB TPETbMM NLLAM WUIN Ha MOralleHne 3aiMoB TpeTbUX Nuu;

e Ha (dMHaHCMpoBaHMe npuobpeTeHns 3aeMLMKOM WMAM TPEeTbMMM NNLAMKU LEeHHbIX GyMar u MHbIX
(UHAHCOBbIX aKTUBOB C Lefbio NoSy4YeHMs A0X04a B pe3yfbTaTe MX nocneaytowen npogaxu nocne
yBeN4YeHMS X PbIHOYHOW LEHbI;

e Ha PMHaAHCMPOBaHME y4yacTus 3aeMuimKa Unm TPETbUX NUL, B 10TEPESX U a3apTHbIX uUrpax;

e Ha (duHaHCMpoBaHMEe TEPPOPUCTUYECKON N WHOW [EeATEeNbHOCTM, NpoTMBOpedvalen TpeboBaHUSM
3aKoHoaaTenbcTBa PO;

e Ha Lenn, cBA3aHHble C NpeaAnpuUHNUMATENbCKOM AesATEeNbHOCTLIO.

5.2.9. [lo nonHoro noraweHus baHky 3aponkeHHocTu no KpeawuTy, NMMCbMeHHO yBeaomnaTb bBaHk o
NnpeaoCcTaBNEHUN [OEHEXHbIX CPeacCTB HpUANYECKUM UKW (PU3NYECKUM nuvuaM B BuAe 3alMa Wau
¢p1HaAHCOBOM NMOMOLLM, NPU BbICTYMJIEHUM B POSIN MOPYYUTENS NO YbMM-NTN60 o0ba3aTenbCcTBaM.

5.2.10. lNpn gocpoyHOM BO3BpaTe KpeanTta — ynnatutb baHKy npoueHTbl N0 KpeanTHOMY AOroBopy Ha
BO3BpallaeMylo cymmy KpeauTta BKIOUYUTENbHO A0 AHA (aKTUYeCKOro BO3BpaTa COOTBETCTBYHOLLEN
cyMMmbl Kpegunta nnun ee vactu.

5.2.11. lNpu npeavssneHnn baHkom TpeboBaHMsa 0 4OCpOYHOM BO3BpaTe Kpeguta, B cayyasx,
npeaycMoOTpeHHbIX . 5.3.2.

O6wwux ycnosuin KpegntHoro gorosopa, B TedyeHmne 30 (TpmauaTn) KaseHaapHbiX AHEN C MOMEHTA
HanpaB/eHuns yBeaoMneHnss bBaHkOM BEpPHYTb MOJIYyYEHHYIO CYMMY KpeauTa U ynaaTuTb NMPOLEHThI,
paccynTbiBaeMble B COOTBETCTBUM C MHANMBMAYANbHBIMU YCI0BUSIMU.

5.3. BbaHk uMeerT npaso:

5.3.1. OTkazaTtbca OT 0683aHHOCTM YCTaHOBUTb 3aemwuky Pasmep nuMuta KpeouToBaHUs Mo
er,CI,VITHOMy AOroBopy npun Hann4mm 06CTOF|TeJ'IbCTB, o4yeBnaAHO CBMAETENBCTBYHOWNMNX O TOM, YTO CyMMa
3a40/mKeHHOCTM He 6yaeT Bo3BpalleHa 3aeMLMKOM B YCTaHOBNEHHbIE KpeaAnTHbIM AOrOBOPOM CPOKMW.

5.3.2. lMNoTtpeboBaTb OT 3aeMwmKka AOCPOYHOro Bo3BpaTa KpeawuTta, ynnaTtbl nNpoueHToB B Ntob6oM K3
cneaylownx ciy4vaes:

e 3aeMWMK AOMYCTUT HeUcrnonHeHne (HeHaanexawee ucrosHeHue) ntboro u3 ceomx ob6a3aTenbCTB
npu ynaaTte NpoueHTOB U/MUaM OCHOBHOIO gonra obwen npoaomkntensHocTblo 6onee 60 KaneHgapHbIX
AHel B TeyeHmne nocnegHmnx 180 kaneHAapHbIX AHEN;

e bBaHk obHapy>xwun, 4to nobas MHpopMauus, AOKYMEHTbI, 3asBIEHNS, NPeAoCTaBNEHHbIE 3aEMLMKOM
BaHky npu 3aknoyeHnn KpeauTHOro 4orosopa WM B NPoOLLECCE ero MCMOSIHEHUSl, HE COOTBETCTBOBA/N
OEeNCTBUTENbHOCTH;

e Kpeaut ncnonb3oBaH Ha MHbIE Llen, YEM npeaycMoTpeHbl KpeanTHbiM 4OroBOPOM.

O pocpouHoM Bo3BpaTe KpeamTta baHK NMCbMEHHO yBeAOMNsEeT 3aeMuimka.

5.3.3. IaMeHaTb Tapudsbl, B T.4. BBOAUTb Tapudbl 3a OKaszaHWe HOBbIX AOMOSHUTENbHbIX YCAYr WUAK
OKa3aHWe HOBbIX Oonepaunii UAM HOBbIX KOMWUCCMOHHbLIX BO3HarpaXXaeHun v T.M. UK UCKIYaTb psg
OKa3blBaeMbIX yCnyr, onepaumin, KOMMCCUOHHbIX BO3HArpaxaeHwi u T.n. C yBeaoM/eHneM 3aeMLimka
nyTeM pasMelleHus cooTBeTcTByowen nHbopmaummn B BCI baHka n/unn Ha CanTe He nosgHee NATU
(naTn) KaneHaapHbIX AHEN A0 AaTbl BBEAEHUSA HOBbIX TapudoB.

5.3.4. TpeboBaTb 0T 3aeMuwmKka B TeueHue cpoka Aencteus KpeauTHoOro Aorosopa npeaocTtaBieHus
nHdopMaLUnM U COOTBETCTBYIOLMX MOATBEPXKAAOWNX AOKYMEHTOB 06 MCMOMHEHNN UM 0653aTeNbCTB MO
KpeantHOMy A0OroBopy, NMpu 3TOM Kak B CPOKMW, YKa3aHHble B COOTBETCTBYIOLWMX NyHKTax KpeanTHoro
Aorosopa, Tak u B Nto60 MOMEHT Ha OCHOBaHUWM NUCbMeHHoro TpebosaHunsa baHka.

5.4. BaHk o6s3aH:
5.4.1. Oka3biBaTb KOHCY/bTauumM NoO BONpocaM KpeamtoBaHus B baHke.

5.4.2. MNpenoctaBuTb 3aeMWmKy cneaytowme ceeaeHns yepes KaHanbl ANCTaHULNMOHHOMO 06CNyXMNBaHUS

unun B otaeneHnn baHka:

e pa3Mep TeKylleh 3a40/HKEHHOCTN 3aeMiymka nepes baHkoM no KpegutHoMy AoroBopy — OAMH pas B
Mecsy;

e [JaTbl M pasMepbl NMPOM3BEAEHHbIX U MPeaCcTosWMX nnaTexen 3aeMuwmka no KpeguTtHoOMy A0roBopy

(pa3mepbl NpeacTodawnx nnaTtexen 3aemuwmka no KpeauTy € nepeMeHHOW MNpOLEHTHOW CTaBKOWM
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onpeaensoTca B nopsiake, yctaHoBneHHoM (depepanbHbiM 3akoHOM "O noTpebuTenbCKoM KpeauTe
(3amme)") - oauH pa3 B Mecsu. [pyM M3MEHEHMU MPOLEHTHOW CTaBKM — B TeYEHUM 1 AHS C MOMEHTa
N3MEHEHUS;

e MHMDOPMALUIO O HaAJMUYNUM MPOCPOUYEHHOM 3a40/HKEHHOCTM MO KpeaAUTHOMY AOroBOpy B CleAyHOLWEM
rnopsiike — Mo 3/1EKTPOHHOM NoYTe, YKa3zaHHOW B 3asiBNEHUU, B CPOK A0 CEMU KaneHaapHbIX AHEN C
AaTbl BO3HUKHOBEHWUSI MPOCPOUYEHHOWN 3a40/1KEHHOCTH;

e JocTynHas cymma KpeamTta c NMMUTOM KpeauMToBaHUS - OAWH pa3 B Mecsl.

5.4.3. OtkaszaTb B 3aK/IlO4EHMM [OroBopa Ha MOTPebUTENbCKUI KpeauT, 3a MWCKIKUYEHUEM
obecrneyeHHbIX MNOTeKon, 3anorom TC n Ha obpa3oBaTenbHbIE LLENN, NP HaIMYNM HA A€Hb 3aK/O4YEHMUSs
KpeAMUTHOW opraHmM3aumein ¢ 3aeMLLUMKOM A0roBopa noTpebutenbckoro kpeauTta (3amma) cBeAeHUn o
OENCTBYIOLEM 3anpere B KpeauTHOW WUCTOpUM TaKoro 3aeMlinKa, pacnpoCTPaHSWeEMCS Ha
3aKJ/1OYEHHDI C HUM AOroBOp NOTPebUTENbCKOro KpeauTta (3ariMa) B COOTBETCTBUM C YacTbio 4.7 cTaTbu
7 ®epepanbHoro 3akoHa N2 353-d3, nonydyeHHbIX B COOTB. C Tpeb vacTbio 4.5 cT.7.

5.4.4. YBegoMnTb 3aeMwmMKka B MNUCbMeHHOM d¢dopMe 06 oOTkasze B 3ak/IlOYEHMM [0roBopa
notpebutenbckoro kpeauta (3aMMa), Ha 3aK/K4YEeHME KOTOpPOro pacrnpoCTPaHSEeTCaS AENCTBYHOLWMM
3anpeT, C yKa3aHWeM MNpPUYMHbI 0TKa3a, He Mo3gHee OKOHYaHWA paboyero AHSA, CNeaylLwero 3a AHEM
NPUHATUS peweHns 06 oTKase 3aeMLLNKY B 3aK/II0YEHUM A0roBopa NoTpebutenbckoro kpeauTta (3amma).

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINOJIHEHME UM HeHapnexallee BbinosiHeHWe CTOpoHaMu B3ATbIX Ha cebs oba3aTenbCcTB
no KpeauTHOMy [0roBopy OHW HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOWUM
3aKoHoaaTenbcTtso PO.

6.2. B ciyyae HECBOEBPEMEHHOIO MCMNOJIHEHMS 3aeMWMKOM 0693aTenbCTB No noraweHnto OCHOBHOrO
Aosira u/vnu ynnaTte NpoueHToB 3a noJjib3oBaHue Kpeamtom, baHk BNpaBe B3biCKaTb C 3aeMLliMKa NeHu,
3a KaxAbl AeHb MPOCPOYKM nnaTtexa, HauyumHas CcO AHS, CNneayruwero 3a cooTBeTcTBytowen [aton
nnartexa, YyCTaHOB/ieHHON KpeAMTHbIM [A0OroBopoM. Pa3mep neHWM 3a HenoraweHHyw B CPoOK
3a40/PKeHHOCTb No KpeauTty n/wnu npoueHTaM, Ha4yncneHHbIM 3a nofib3oBaHue KpeantoMm, yKasbiBaeTcs
B VlHﬂ,MBMLI,yaJ'IbeIX ycnoBu4ax.

7. NMOJIHAA CTOMMOCTb KPEAUTA

7.1. [lonHaa crtouMmocTb KpeguTta, npenocrtaBnseMoro 3aeMuumKy, onpeaensercd B MNpoueHTax
rogoBblX W B [AEHEXHOM BblpaXeHUM WU pacCuYnTbiBaeTcs B COOTBETCTBUM C AENCTBYIOLMM
3aKOHOAATeNbLCTBOM PO € yyeToM HMXKecCeayLwero:

7.1.1. B pacdet [llonHoi cTtommocTn KpeguTa BKJOYAKTCA MnaaTtexu 3aeMwmka no KpeauTHomy
AOroBoOpy, CBA3aHHbIE C 3aK/IIOYEHNEM N UCMOSIHEHMEM AaHHOro KpeautHoro Aorosopa, a UMeHHO:
ExxeMmecsiuHble naaTexu No KpeauTy, naaTex Mo noralleHu OCHOBHOW CyMMbl gosnra no Kpeauty B
PaszMmepe nuMuTa KpeauToBaHUs, nNnaTtexu no ynnaTte npoueHToB no KpeauTy, paccumtaHHble Ha 100%
Pasmepa nuMuTa KpeanToBaHusA Ucxoasa M3 pasmepa lNpoueHTHoM cTaBku no Kpeanty. Pasmep komuccum
3a BbINYCK 1 rogosoe obcnyxumBaHue KapT ykasaH B Tapudax, pasmeweHHblX Ha CainTe baHka.

7.1.2. B pacyeT NosiHOM cToMMoCcTn KpeanTa He BKAOYaloTCs:

e Mnatexun 3aeMwinka, 0693aHHOCTb OCYLLECTBIEHUS KOTOPbIX BbiTeKaeT He U3 ycrnoBuii KpegntHoro
aoroesopa, a u3 TpeboBaHuin deaepanbHOro 3akoHa;

e nnaTexu 3aeMliMKa, CBA3aHHble C HecobnoaeHMeM 3aeMWwMKOM ycnoBuit KpeauTHOro porosopa
(wTpadbl, NEHN, HEYCTONKWN, OoNpeaeneHHble ycnosusamMm KpeantHoro 4orosopa);

e nnaTexwu 3aemuuka no obcnyxumBaHuio Kpeauta, KOTopble NnpesycMoTpeHbl KpeanTHbIM A0roBOpOM,
W BeMYMHA W/UAM CPOKWM ynnaTtbl, KOTOPbIX 3aBUCAT OT peleHus 3aeMuinka u/uan BapuaHTa ero
noseaeHuns;

e nnaTexu 3aeMliuKa 3a YCNyru, okalaHue KOTOpbiX He 06yCnoBIMBaEeT BO3MOXHOCTb MOSy4YeHUs
KpeouTa n He BusieT Ha BENUYUHY MOJSIHOW CTOMMOCTM KpeauTa B 4aCTW MPOLLEHTHOM CTaBKM M UHbIX
nnaTexemn, Npu ycnoBuu, 4YTo 3aeMlLmKy NpeaoCcTaBfseTCcs AOMNONHUTENbHAa Bbiro4a MO CPaBHEHMUIO C
OKa3aHWEM TaKUX YCAYr Ha YC0BUAX NY6MYHOM odepThl, U 3aeMLLUMK MOXET 0TKa3aTbCs OT YCNyru B
TedeHue 30 (Tpmnauatn) KaneHaapHbIX AHEN CO AHSA BblpaXKeHUS 3aeMLLUNKOM COrfacus Ha okasaHue 3ToM
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yCNyrmc BO3BpPaTOM 4acTM onfaTtbl MNPOMOPUMOHANbHO CTOMMOCTM YacTW YCAYru, OKasaHHOW Ao
yBenomneHus o6 otkase.

7.2. W3MeHeHMe nonHon ctommocTn Kpeauta odopMmnsercs nytem yBegomsieHns baHkoM 3aeMiumka
(B T.4. no KaHanaM AWCTaHUMOHHOrO 06CNyXMBaHWA) B KOTOPOM YKa3biBaeTCs pa3Mep MOSTHOM
ctoumocTtn KpeamTta (3a UCKIIOYEHNEM CNyYaeB U3MEHEHWUS MOSTHOM CTOMMOCTU KpeauTa Nno OCHOBAHMUSAM,
TpebytowmnmM, B cooTBeTcTBMM C KpeauTHbIM A0rosopoMm, odopmneHns CTOpOHaAMM AOMOSIHUTENbHOMO
cornawennsa Kk KpeantHomy porosopy). lNpun Hecornacum 3aeMliMKa C pacyeToM MOJIHOW CTOMMOCTMU
Kpeauta 3aemwmk Hanpasnsger B baHk (B T.4. no KaHanaM AWCTAHUMOHHOrO o06CyXuBaHus)
onpoBepxeHne (Hecornacme) c npeaocTaB/ieHHbIMUM pacdeTamu. B cnyyae HenpeacrtasneHus B baHk, B
TeyeHune 3 (Tpex) AHeN c aaTbl HanpasneHuss baHKoOM yBeAOMNEHUS, COOTBETCTBYIOLLEr0 ONPOBEPXEHUS,
HanpaBneHHoe baHKOM yBeAOMIEHMe CYUTAETCHA NPUHATBIM U COMTacOBaHHbIM 3aeMLWNKOM. MI3MeHeHus
CUMTAKOTCH cornacoBaHHbIMM CTOPOHAMK, M 3aKOYEHUE AOMNOAHUTENbHOro cornaweHns K KpeantTHomy
[OroBOpY B 3TOM cnydae He TpebyeTcs.

8. CMUCAHME BAHKOM AEHEXXHbIX CPEACTB BO CHETA (OB) 3AEMLUUKA, OTKPbITOIO B
BAHKE

8.1. CnucaHme BaHKOM [eHeXHbIX CpeacTB B MoraweHuve CcyMMm 3ajo/DKEeHHOCTM 3aemuimka
Npou3BOAUTCSA Ha OCHOBaHWM KpeauTHoro agorosopa co Cuyeta, 6e3 AOMNONHUTENBHOrO COrlacoBaHus U
npeaBapuTeNbHOro YBeAOMIEHUS NOCNeaHero, npu ycnoBum npeaocrasnenHms 3aemwmkom baHky npasa
Ha cnucaHme AeHeXHbIX CpeacTB.

8.2. CnucaHue bBaHKOM [AeHeXHbIX CpeaCTB B MNoralweHne CyMM 3a[0/IKEHHOCTM 3aeMumka no
KpeauTHOMYy [OroBopy NpoM3BOAUTCH B CNeAyoWmX criydyasax:

8.2.1. CnncaHmne NpomnsBoaAMUTCSA NpU MNOCTYMJEHUN AEHEeXHbIX cpeacTB Ha CyeT He3aBUCUMMO OT [aThl
nnartexa.

8.2.2. pn obpazoBaHUM NPOCPOYEHHOW 3a40/KEHHOCTM No KpeanTty n/vnun npoueHTam.
8.2.3. [lo HacTyn/ieHus cpoka ynnaTtbl NpoLUEeHTOB 3a Nosib30BaHue KpeanTtom no KpegntHOMY A0OroBopy.

9. KOH®UAEHLMAJIbHOCTb

9.1. Kaxpgas u3 CTopoH npu wucnonHeHun KpeguTHoro porosopa o06A3yeTcs COXpaHATb
KOH(PUAEHUNANBbHOCTb MNOMYYEHHOW OT [APYron CTOPOHbl (PUHAHCOBOW, KOMMEPYECKOWn U ApYyrown
WHpOpMaUMM M MPUHUMATb BCE BO3MOXHblE Mepbl K TOMYy, 4TOb6bl MNpeAoXpaHUTb MONYYEHHYIO
nHdopMaUnIO OT pasrialleHus.

9.2. Tllepepavya wuHdboOpMaumu TpeTbuM nuuam, onybnuMkoBaHwe wnnM pasrnaweHne wuHdopmaunm
OCYLLECTBMSETCS TO/IbKO NO B3aUMHOMY cornacuto CTOpPOH, 3@ UCK/IIOYEHMEM CreayoLWmnX Cyyaes:

9.2.1. o NpeanosiaraeMoro packpbiTusi ee CTOPOHON MHOpPMaUKns yxe aBnsaeTca obuenoCcTynHom He B
pe3ynbTaTe HapyweHus Kakon-nmbo n3 CTopoH 0653aTenbCTB N0 COXPaAHEHUO Takoh MHdopMauuu B
TalHe;

9.2.2. nHdbopmMauma noanexmT PpacKpbiTUIO B CUY AEWCTBYHOWEro 3akoHopaTtenbcTBa (Npu 3TOM
[ONYCKaeTCs pacKpbiTue MHGoOpMaLMN TONbKO NNLAaM, YKa3aHHbIM B 3aKOHE U TOJIbKO B YKa3aHHbIX B
3aKoHe c/y4yaax u uensax);

9.2.3. nHdopMaunsa pacKkpbiBaeTca NpodeccnmoHanbHbiM COBETHMKAM (lOpuUcTaM, ayantopam), KoTopble
06s513aHbl B Cuny CBoel npodeccnm coxpaHsaTb MHMOpMaunto, nepeaaHHyo cTopoHamMn no KpegutHoMy
AOroBopy, B TanHe;

9.2.4. nidopmaumsa pasrnawaeTcs no npeaBapmTenbHOMY NMCbMEHHOMY cornaweHmnio CTOpPOH.

10. NPOYMUE YCnoBusd
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10.1. Jlio6bble namMeHeHns u AoNonHeHna K KpeguTHoMy AOrOBOpY, BO3HMKAKOLWME B XO4E€ UCMOMHEHUS
KpeauTHOro Aoroeopa, 3a UCKIKYEeHNEM n3MeHeHns PasMepoB NMMMUTA KpeaUTOBaHMS, a TakXKe CYMM n
pacyeToB NOJIHOM CTOMMOCTM KpeanTta n nosnHom cyMMbl KpeaunTta (3a MCKAIOYEHMEM CTy4YaeB U3MEHEHUS
nonHom crommoctn Kpeamta u nonHon cymmbl KpeauTta, nognexawlern BbinaaTe Mo OCHOBaHMWSAM,
TpebyowmMm B cooTBeTCcTBMM C KpeauTHbiM porosopoM odopmneHuss CTopoHamMu AOMONHUTENbHOro
cornawenms Kk KpeaMtHoMy Aorosopy), odbopMasOTCAa AONOAHUTENbHBbIMY COrnaweHnsamMm K KpeamtHomy
AOroBOpYy, KOTOpblE ABAAKOTCS HEOTbEMAEMOM YacTbio KpeanTtHoro gorosopa.

10.2. YsBegomneHus (uM3BeWEHUs, NMCbMa WM npoume AOKyMeHTbl) CTOpoH Apyr Apyry cuuTaloTcs
HanpaB/eHHbIMM Haanexawmm obpasoMm, ecnnm OoHM odopMseHbl B MUCbMEHHOM BMAe, NOoAMNUCaHbI
3aeMWnKOM/yNoIHOMOYEHHbIM  NpeacTtaBuTesieM baHka M oTnpaBfieHbl 3aka3HbIM  MOYTOBbLIM
oTnpasneHneM, NmMbo AocTaBsieHbl 3aeMwmkoM/KypbepoM baHka no agpecam CTOPOH, yKa3aHHbIM B
KpeanTHOM gorosope, BpyYeHbl N0 pacrnmcky 3aeMlinKy /ynosiHOMOYeHHOMY npeactaBuTento baHka,
nnbo HanpaeneHbl No KaHanam ANCTaHUMOHHOIo obcnyxneaHus /bBaHky no dakcy nnm no a31eKTPOHHOM
noyte, M60 oTNpaB/ieHbl MHbIM CMOCO60M, MO3BOASIOWNM NOATBEPANTL OTNPABKY YBEAOMJIEHMS.

YBeAOMNEeHMEe cYMTaeTCss HanpasBfieHHbIM C AaTbl, NPOCTaB/AE€HHON MOYTOBLIM OTAENEHNEM B MOYTOBOM
KBUTaHUMK, C AaTbl MonydyeHuss yBedoMmneHus CTopoHol KpeAWTHOroO [0roBopa, YKasaHHOW B
yBegoMneHnn (Npu AocTaBke KypbepoM), WAM C AaTbl OTNpaBKW YBEeAOMJIEHWS MOCPEACTBOM
bakCMMWUNbHOM CBSI3M WM C  AaTbl  3NEKTPOHHOrO MOATBEPXKAEHUS MOMyYeHUs COObLEeHus,
oTnpaBneHHoro no KaHanaMm AMCTaHLMOHHOIO 06CNy>XMBaHUS.

10.3. B cnyyae BO3HWUKHOBEHWUS MaTepuasibHOM BbIrOAbl, MONYYEHHON 3aEMLUMKOM OT SKOHOMUM Ha
npoueHTax 3a nonb3oBaHve KpeanToM, oHa NOANEXUT HANOroobnoxeHuo B Nopsake, yCTaHOBIEHHOM
AEeNCTBYIOWNM 3aKkoHoaaTeNnbCcTBOM PO. O643aHHOCTb MO UCHUCAEHMUIO Hanora Ha AoXoAbl 3aeMuimka ¢
CYMM MaTepuanbHOM BbIroabl U1 MHMOPMUPOBAHUIO HA/IOrOBOro OpraHa O ero pa3Mepe BO3J/10XKeHa Ha
BaHk no MecTy cBoero ydeTta. B cnyyae HEBO3MOXHOCTWM yaepxaHus BaHKOM Hasora Ha AoxoAbl
dunsnyecknx nuy C CyMM MaTepuanbHOM BbIroabl 3aeMwWKWK 0653aH CaMOCTOSATENIbHO COrflacHo
AeNCTBYOLWEeMY HaJoroBoMy 3akoHogaTenbCcTBy PO nogaTb HaNOroByto AeKkaapauuio B HaN0roBbln OpraH
W yNaaTuUTb Hanor Ha Aoxoabl GU3MYEeCcKMX nL ¢ CYMM MaTepuanbHOW Bbiroabl.

3aeMwmK BnpaBe o0bpaTuUTbCs B BaHK C MMCbMEHHbLIM 3asiB/IEHMEM O MpPeAoCTaBNEHMN eMy CnpaBku 06
YKa3aHHbIX A0X0oA4aX W pa3Mepe WUCHUNCNEHHOIo HaJsiora Ha A0XoAbl d_)VIBVIl-IeCKI/IX any € CyM™m
MaTepuanbHOM Bbiroabl Mo dopme, yTBepXAeHHOW denepasibHbIM OPraHOM MCNOJHUTENbHOW BNacTy,
YMNO/THOMOYEHHbIM MO KOHTPOJIO N HaAa30py B obnactn Hanoros U cb60poB.

11. CPOK JEVUCTBUA KPEQUTHOIO JOrOBOPA

11.1. KpeauTHbIn A4OroBOp AENCTBYET A0 NOJIHOrO Bo3BpaTa 3aeMwnkom KpeaunTta, a Takxe noslyyeHums
baHkoM Bcex npuynTarolLnNXca eMy npoueHToB, NEHN U UHbIX nnaTemeVl, onpeaeneHHbIX er,CI,VITHbIM
AOroBOPOM.

12. NOPAAOK PACTOPXXEHNSA KPEAUTHOIO IOFOBOPA

12.1. KpeauTHbIn AOroBOpP MOXET 6bITb pacTOPrHyT No cornaweHmnto CTopoH.

12.2. KpeauTHblii OroBOp MOXET 6biTb paCTOPrHYT Mo 3asABMEHNI0 3aeMLMKa NPpU YC/TIOBUM MOralleHuns
3aeMLINKOM BCel MMetoLencsl 3aA40/HKeHHOCTU nepes baHkoM no KpeauTtHOMYy AoroBopy.
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VII. MPABWJIA NPEAOCTABJIEHMNA YCIIYT NO NEPEBOAY AEHEXXHbLIX CPEACTB B PAMKAX
CUNCTEMbI BbICTPbIX MNTATEXXEN

1. TEPMUHDbI N ONPEQEJIEHUNA

BaHKM-y4YaCTHUKM - KpeauTHble opraHm3auuun, B ToM uucne baHk, asnswowmneca ydyactHukamu CBI1.
BaHK-y4YacCTHUK MOXeT BbICTynaTb, Kak baHk OTnpaBuTens, Tak n baHk MNonyyartens.

BbaHk OTnpaButena — baHK-y4yacTHUK, 06CTYXUBAKOLWMA KNIMEHTa, SBNAOWErocss GuanyecknuM amuomMm,
dbopmMupytowero pacnopsi>xeHne o nepeBoae AeHexXHbIX cpeacTts yepes CbIl.

BaHk Monyuatensa - BaHK - y4yacTHMK, 06CNyXUBaKOLWMIA KIMEHTA, Ha GAHKOBCKMIA CUYET KOTOPOro
ocyllecTBnseTca nepesos vepes CBIN.

BaHK MO yMON4YaHMIO — KpeauTHas opraHmsaums - YyactHuk CBIl, koTopyto Bbibpan KnueHT ans
noNy4yeHns nepeBofoOB AEHEXHbLIX cpeacTB No Homepy TenedoHa ¢ ucnonb3losaHmem CBI.

KnueHT - dunsnyeckoe nmuo (Otnpasutenb nnu Monydyatens), sensioweecs snagensuem Cyera.
KnueHTaMm, He saBnawwMMca rpaxgaHamm Poccuinckon ®epgepaunm, ycnyra npenocTtaBasieTcs npwu
Hannynm 'y BaHKa TEXHNYECKON BO3MOXHOCTW.

«HaumoHanbHaAs cucTteMa mJ1aTeXXHbiIX KapT», AKuuMOHepHoe o6buwecTtBo (panee HCMK) -
onepaunoHHbIN 1 NAaTeXHbIN KINpUHroBbln ueHTp CBI, obecneunBatowmnii YyactHmkam CBI1 gocTyn K
06bMeHy 311eKTPOHHbLIMU COOBLLEHNSAMN, OCYLLECTBASAIOWMNIA NMPUEM N NOATBEPXKAEHNE PACNOPSXKEHUN Ha
nepesos AEHEeXHbIX CpeacTs W apyrue onepauun. OnepatopoM Cuctembl ObICTpbIX NiaTtexenm u ee
pacyeTHbIM LeHTpoM aBngeTcsa LenTpanbHbii 6aHk Poccuinckon denepaumnn (baHk Poccum).

Homep mo6unbHoro tenegoHa - HoMep MOOGUIbHOro TenedoHa pPOCCMICKOro ornepaTtopa COTOBOWM
cBs3m Monydartensa nnm OtnpasuTens. KnueHT baHka npegoctaBnsetr Homep MobunbHoro tTenedoHa npu
3akntouyeHunun AKBO.

OTnpasutenb nepesoga (OTnpasutenb) - du3mMyeckoe Nmuo, ykasbiBatowee Homep MobunbHOro
TenedoHa lNonyyatena nepesofa, CO CYETa KOTOPOro CNUCLIBAOTCA AeHexHble cpeacTesa no Onepauun
B pamkax CBIl. OTnpasutenemM MoxeT BbiCTynaTb KnueHT BaHka (Ang ucxopsuwero nepesoga), nmbo
KNTMEHT nHoro 6aHka (4ns BXoasuiero nepesoaa).

MonyuaTtenb nepeBopaa (Monyuartenb) - Gpu3MUYECKOE UM OPUANYECKOE NINLO, HA CYET KOTOPOro
3aUNCNATCSA AeHeXHble cpeacTBa no Onepauuu B pamkax CBI.

Pacnopsi>xeHne - pacnopsixeHue KnumeHTa O nepeBoAe AEHEeXHbIX CpPeacTB, nojaHHoe B baHk
YCTaHOBMIEHHbIMW HacToswuMM [lMpaBunamm crnocobamu, W coaepxallee nopyyeHne baHky 06
OCYLLECTB/IEHUM NepeBoAa [AEHEeXHbIX cpeacTB B pamkax CBIl Ha oCHOBaHWMW nNpenocTaB/IEHHOMN
KnneHtoM nHdopmauymu.

CBMai (npunoxxeHune CBIMai) - MobunbHoe npunoxeHue, paspabotaHHoe HCMK, ana onnaThbl
TOBApPOB M YC/Yr B PO3HUYHbIX Mara3mHax M CeTU MHTEPHET C MCMNOSIb30BaHMEM BCEX MOAAEPXKMBAEMbIX
B CbI1 cnocobos onnaThbl.

CepBUC — CepBUC NO NepeBoay AEHEXHbIX CPeaCTB C UCnosib3oBaHMeM HoMepa mobunbHoro tenedoHa
Monyuatena unn QR-koga B pamkax CBIM nocpeactsom CABO. CepBuc npepocrtaBnsgerca no mepe
TEXHMYECKON BO3MOXHOCTMU.

Cuctema 6bicTpbix nnarexxen (pganee CBM) -

cepBUC nnaTtexHow cuctembl baHka Poccun, Mno3BonsowmMin GU3NYECKUM ULAM KPYTIOCYTOUYHO B
pexunMe peasibHOr0 BpEMEHU NepeBOAUTb AEHEXHble CPeACTBaA:

/ B nonb3y Monyyatensa — pmanyeckoro amua no HoMmepy MobunbHoro TenedoHa, BHE 3aBUCUMOCTHN OT
TOro, B kKakoM 6aHke OTKpbITbl cyeTa OTnpaBuTens wunu MonydyaTens CpeacTs;
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/ B nonb3y Nony4yatens — TOproBo-CEPBUCHOIO NpeanpusaTMsa NyTeM CYUTbiBaHUS MHdopMaumn n3 QR
- KOOA@ WM NNATeXHOW CCbIIKW, npuwealen Ha YykasaHHbili KnueHTOM Homep TenedoHa npu
coBepLlleHnn onnaTbl MOKYMKW Ha calTe TOProBo-CepBMCHOIO NpeanpuaTus;

/ B CBOKW nosb3y - Ha CueT KnmeHTa co cuyeTa, OTKPbITOro Ha uMsa Knuenta B Apyrom bHaHke -
YuacTtHuke CBIT.

CyMmMa nepeBoja - CyMMa [OEHEXHbIX CpeacTB B BantoTe Poccuickon ®degepaumm, ykKasaHHas
OTnpasuTenem nepesoja Ansa ocyuwecTerieHna Onepaunm ¢ ucnonbsosaHmem CBI1.

®duHaHcoBas onepauua (Onepaumsa) - nepeBos AeHEXHbIX cpeacTts Mexay OTnpaBuTeneMm u
MNMonydaTtenem B BantoTe Poccuitckon ®epnepaunm B pamkax CBI, npeaycmatpuBalowmini BbINOIHEHNE B
pexunMme peanbHOro BpeMeHu npoueayp npueMa K ncnosHeHnto baHkoMm OTnpaBuTens pacnopsiXeHUM
OTnpaBuTens Ha NepeBoj AEHeXHbIX CPpeACTB M npoueayp 3aducieHns OeHeXHbIX cpeacts Ha Cuyet
Monyuatena baHkoM [lony4daTtens.

QR-KOA — MOHOXPOMHad KapTWHKa, Ha KOTOpOﬁ C MNOMOLWbK TEXHUYECKOIO YCTpOl;'ICTBa MO>XHO
pacrno3HaTb TEKCT.

2. OBLWMUE NOJIOXXEHNA

2.1. Hacrosiwme lMpaBunia onpeaensaioT NOpsiAoOK U yCNOBUS OCyLLecTBieHUs/nonydeHns KnmeHtamm
BaHka nepeBoAOB AEHEXHbIX CPeACTB C Ucnosnb3oBaHuem Cepsuca:

/ B nonb3y MNonyuatens — ¢wusmyeckoro nuua B NHTepHeT-6aHKke C yka3aHueM HoMmepa MOOGUIBHOrO
TenedoHa MNonyyartens;

/ B nonb3y MNonyyatens — TOproBo-CEpPBUCHOro npeanpusaTnsa B MIHTepHeT-6aHKe Yepe3 MCnosib30BaHue
MobunbHoro npunoxeHus. Bo3spaT paHee npuobpeTeHHbIX TOBAPOB WMAM YCAYr, a TaKXe AeHEeXHbIX
CpeacTB 3a HMX NPOU3BOAMUTCS Yepe3 TOProBo-CepBMCHOE NpeanpusaTne, B KOTopoM 6biia ocyecTBieHa
NoKynkKa ¢ ucnosb3osaHueM nepesoaa CBIl.

2.2. B CBOW nonb3dy - B NHTepHeT-6aHke Ha CueT KnmeHTa co cyeTa, OTKpPbITOro Ha uMa KnuveHTta B
Apyrom 6aHke - YyactHuke CBIl nyteM dopMupoBaHus, HanpasileHns U NOATBEPXKAEHUSA 3anNpOCOB Ha
coBeplleHne nepesoja.

2.3. B pamkax CBIl BaHk npepocTaBnseT BO3MOXHOCTb C ucnonb3oBaHnem CABO, a KnaueHTt
OCYLLEeCTBNSET AEeACTBUSA, NpeayCMOTpeHHble CepBUCOM:

e oNy4yaTb AeHeXHble cpeacTBa Ha C4yeT rno onepaumaMm, coBepLleHHbIM B pamkax CbIT;

e coBepwaTtb Onepaunn No NnepeBoay AeHEXHbIX cpeacTs NonydaTtensaM nepesoaa B pamkax CBIl;

e rony4yaTtb oT baHka MHpOpMauUmMio No coBepweHHon Onepaunn B pamkax CbIl;

e COBeplaTb UHblE AENCTBUSA, NpeayCcMOTpeHHble CepBUCOM.

2.4. KnuneHT cornawaetcs c lNMpaBunamm no npegocrasnerHumio Cepemuca n npmcoesnHAeTcs K HUM nytem

COBepLUEeHNS O4HOIMo U3 CneayWwmnx 4eNCTBUI:

e HanpasneHusa B baHk nocpeactsoM CABO nepBoro PacnopskeHUss Ha NepeBoa AEHEeXHbIX CPpeacTs B
COOTBETCTBUW C HacToAwmMun lNMpasunamu;

e ycTaHoBkM BbaHka B kauyecTtBe 6aHka no ymonyaHuto B CBI ang nonydyeHusa nepesonos no Homepy
MobunbHoOro tenedoHa;

e ONy4YeHUAa AeHexXHbIX cpeacTs Ha Cuyet B baHke ¢ ncnonb3osaHnem Cepsuca.

2.4. KnneHt B cooTBeTCcTBUK C lNMonoxeHneM baHka Poccum oT 29.06.2021 r. N2 762-I1 «O npasuniax
OCYLLEeCTB/IEHMS nepeBoja AEHEeXHbIX CPeACTB» HACTOsWMM AaeT CBOE COorjlacMe Ha MCrnosib3oBaHue
naeHTUdmnKaTopa, NO3BONAOWEro 04HO3HAYHO YCTaHOBUTb HOMep ero CyeTa, OoTKpbITOro B baHke, npu
coBeplleHun B Nonb3y KnmeHTa geHexHbIX nepesofos nocpeacrsom CBI.

3aumncneHne geHeXHbIX CPeacTB Mo nepesogam nocpeactsoM CBI1 Ha CueT KnmeHTa ocyLecTBnsieTcs no
naeHTUdmMKaTopy, NO3BOJSOWEMY OAHO3HAYHO YCTAaHOBUTb HOMep 6aHKOBCKOro cyeTa nosy4artens
CcpeacTs, 1 MHOW nHdopMaunm o MonydaTtene AeHEXHbIX CPencTs.

B kauecTtBe umpeHTudukaTtopa wmucrnonbsyercd Homep MobunbHoro tenedoHa [llonyyatens AeHEeXHbIX
cpencTs.

2.5. KnmneHT HacTodwWwnM AaeT CcBOe cornacve u ynosHomoudusBaeT baHK Ha nepegayy nepcoHasibHbIX
AaHHbIX KnneHTa (MackupoBaHHbix @.U.0. KnueHTa) Ha ocHoBaHuu 3anpoca OTnpasutens,
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coaepxxaiiero Homep mobunbHoro TenedoHa KnueHTa, B uensax cosepweHus OTnpasuteneMm B nob3ly
KnuneHTta geHexHoro nepesoga nocpeactsoM CBI1, nepcoHanbHble AaHHble KNneHTa B yKa3aHHOM cny4dae
nepegatotcs bankom B HCIMK n B baHk Otnpasutens ansg nx otobpaxenmns OTnpaBuTento.

HacTtoswee cornacue gencreyet C gatbl 3akntodeHns OAKBO n gaetcs oo UCTeuyeHms CpoOKOB XpaHeHus
COOTBETCTBYOWEN WHDOPMAUMM WM OOKYMEHTOB, COAEpPXallMX BbllleyKa3aHHyl WHdopMauuto,
onpeaensieMbix B COOTBETCTBMM C 3aKOHOAATeNbCTBOM P®, nocne 4yero MoxeT ObiTb OTO3BAHO NyTeEM
HanpaBneHns B baHK COOTBETCTBYHOLWEro NMMCbMEHHOIO YyBeAOMIEHMS B NPOM3BOSbHON dhopMe.

2.6. [leHexHble nepeBoabl yepe3 CepBUC OCYLLECTBSIOTCA TONbKO B BantoTe Poccuiickon ®epepaunn
Ha cYyeTa KJIMEHTOB, OTKPbITble B baHKax-y4acTHMKax B BantoTe Poccuickon depgepaummn (B TOM yuncne
Ha cyeTa KnueHTa baHka, oTkpbiTble B BaHKax-y4acTHMKaXx).

2.7. baHk BnpaBe B3MMaTb koMuccuio ¢ KnmeHTa 3a oTnpaBKy U/Mnu nosyyeHne nepeBoioB B paMKax
CbIN B cooTtBeTcTBUM C Tapudamn baHka.

2.8. baHk BnpaBe ycTaHaBnAMBaTb JNMMUTbI No OnepauusMm (UX KONMYECTBY, CyMMe M Ap.) B paMKax
CepBuca.

3. YCNnoBus NPEAOCTABJIEHNA CEPBUCA U NOPAAOK OCYLUECTBJIEHUA NEPEBOAOB

3.1. [Ansa ocywecTteBneHus nepesoga B COBO B pasagene «Cucrtema bbicTpbix nnatexen» OTnpaBuUTeNb
yKasblBaeT HeobxoanMble napaMeTpbl Nepesoaa:

e (CYeT, C KOTOpOro 6yaneTt npomsseneH NepeBos;

e Homep mobunbHoro tenedoHa Monyydatensa (ecnym NnpeaycMOTPEHO);

e OAWH N3 A0CTYNHbIX BbaHkoB-y4yacTHUKoB CBI1 Mony4daTtensa u3 cnucka (ecnum NnpegycMoTpeHo);

e CyMMy nepeBoga (ecnu npegycMoTpeHO).

Mocne BBOAQ BCeX NapaMeTpoB nepesogda C mcnonb3oBaHueM CBIl B CABO ocyuwecTsasieTcs NOUCK
Monyyatena u OTnpaBuTento oTpaxaetcsa wuHdopmauma o [lonyyatene (MackuposaHHoe ©.U.0.
Monyuyatensi/ HauMmeHoBaHue TCIl/ cymMma onepauumn (ecnm npeaycMoOTPeEHO, AOMNOJSIHUTENbHas
MHdopmMauunsa (ecnm npeaycMoTpeHo)), koTopyto OTnpaBuTenb NOoATBEPXAAET UK OTKIIOHSET. epeBoa
noateepxaaetca KnmeHtom OpHopa3oBbiM naponem (nytem BBoga B Cuctemy [ABO napons,
rnony4yeHHoro Ha Homep mobunbHoro tenedoHa OTnpasuTens).

3.2. baHK Ha OCHOBaHUW nosydeHHoro oT KnueHTta PacnopsxeHns Ha nepesoa:

e OCYLLECTB/SET NMPOBEPKY AOCTATOYHOCTU AEHEXHbIX CPeACTB Ha yKa3aHHOM B PacnopsxeHun CueTe;
e COBeplUaeT NepeBoq AeHexXHbIX cpeacTts co Cyeta B cooTBeTcTBUM ¢ CyMMOM nepeBoda, YKasaHHOM
KnueHToM B PacnopsxXeHun, a Takxke C ydyeToM KoMmuccmu (B Crydae Hannyms), YCTaHOBJIEHHOW
Tapudamu baHka.

B uenax ucnonHeHusa PacnopsbkeHuns depe3d CBIl Bank ¢dopMumpyeT oT MMeHW KnmeHTa naaTexXHbln
AOKYMEHT M Ha ero 0OCHOBaHUW OCYLLECTBASET rMepeBos AeHeXHbIX cpeacts yepes3 CBI1 B cooTBeTCTBUM
C NapameTpaMun nepesoaa, ykasaHHbiM1 KnveHToOM B PacnopsixkeHun. [na noaATBepXAeHMS / nonyvyeHuns
MHdopMaunm o lMonyyatene AeHEXHbIX CPeAcTB, B TOM 4UucCne niaTeXHbIX pekBusuTax llonydartens,
cornacHo ykasaHHoMy KnneHtom B AKBEO mMobunbHoMy TenedoHy baHk HamnpaBnisieT COOTBETCTBYOLWNN
3anpoc B HCIIK. OcyliecTBneHne nepesofa AEHEXHbIX CPeAcTB MpoOU3BOAUTCA TOMbKO B Chydae
noaTeepxXaeHus / nonydeHuns Heobxoanmon nHpopmaumm o Nonydartene co ctopoHbl HCIK.

3.3. MonyuaTenb nepesoaa — pusanyeckKoe MLOo:

e COrfawaeTcs Ha 3a4ymcieHue Ha cBoM CYeT AeHeXHbIX CpeacTB NO NepeBoay, B KOTOPOM B KayecTee
peKBM3NTOB yKkaszaH Homep MobunbHoro TenedoHa Monyuatens;

e [0 CBOEMY YCMOTpPEHUIO (KenaHuo) MOXET YCTaHOBUTb baHk B KayecTBe 6aHKa No yMosi4YaHulo 4ns
nonydyeHms nepesonoB no Homepy MobunbHOro TenedoHa, BbIMOMHUB COOTBETCTBYIOLLME HACTPOMKN B
CAOBO.

3.4. baHk nHbopMupyeT KnveHTa 06 oTnpaBieHHOM UK NMOYUYEHHOM NepeBojie C UCnonb3oBaHneM CBIl
nocpeacteoM CABO B COOTBETCTBMWU C HAcTosiWMMK lNpaBunaMu. YkasaHHas MHdbopMauus cYUTaeTCs
nonyyeHHol KnneHToM B AeHb oTpa)keHus BaHkoM MHdopMauum o6 oTnpaBaeHHOM WU MOJYYEHHOM
nepesoge B CAB0 1 UHbIMM crnocobaMu B COOTBETCTBUM C HacToswmuMm MNpaBunamu.

3.5. baHk BrnpaBe oTka3aTb KineHTy B ucnosb3osaHnn CepBuca B crieyowmx ciayyasax:
e pu OTCYTCTBMU y BaHka TEXHNUYECKOWN BO3MOXHOCTM Ans paboTtel B CBI;
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e pu OTCYTCTBMM Haanexawen mnaeHtudbdukaumm Knmenta B Kadvectse [lonyyaTens nepesoja wnu
OTnpasuTens nepesoaa;

e PV HaAAMYMWM 3aMpeToB WM OrPaHMUYEHUI Ha OcyllecTBieHue onepaumi B pamkax CbIM baHkom
Poccun n/mnm 3akoHoaaTenbCcTBoM PO;

e B MHbIX C/ly4asix, yCTaHOBNEHHbIX HacTosawmMm MNpaBunamMmn n/mnmn 3akoHoaaTenbCcTsom PO.

4. ycnoBusi NPEAOCTABJIEHUSA CEPBUCA CbIN YEPE3 MOBWUJIbHOE NMPUJIOXXEHUE CBMai

4.1. YcraHoBka npwunoxenunss CBlMan ocywectBnsetrca KnneHTOM caMoCTOSATENbHO Ha CO6CTBEHHOE
MO6UNIbHOE YCTPOMCTBO, COOTBETCTBYIOLLEE ONPEENIEHHbIM TEXHUUYECKUM XapaKTepucTukams.

4.2. [ns ncrionb3oBaHusa npunoxeHusa CblMan Heobxoammo nogknountb cepsuc CBIM (ecnn oH paHee
He 6bI1 nogkntoyeH) n noakntunte Cuer Kk CBlMan, kKoTopbli KNMeHT nnaHMpyeT WUCNoab30BaTb AN
ocyuwlecTBnieHmMss nnatexen. lMoakntodeHne Cdyeta k CblMan poctynHo B npunoxeHun CBMan mn B
MO6U1ABLHOM MPUNOXEHUN.

4.3. MNpu ncnonb3oBaHnn npunoxennss CblMain KnveHTy AOCTYMHbI NepeBoAbl B NO/b3y Nnojsiyyatens -
TOProBO-CEPBUCHOrO NpeanpusaTUS:

/ nyTeM cuuTbiBaHMa wuHdopMaumm m3 QR-koda npu COBeEpLUEHWMM oOnaTbl MOKYMNKW B TOProBo-
CepBUCHOM NpeanpusaTUNn;

/  NyTEM CUYUTbIBAHMSA MHPOPMaLMnM U3 CCbISIKM (Nepexoaa Mo CCblISIKe) ANna onnaTbl, NpeaocTaBAeHHON
TOProBO-CEPBUCHbLIM NpeanpuaTUEM, NMpu coBeplieHnn KAneHToMm onsatbl NOKYMKW Ha cauTe TOproBo-
CepBUCHOro npeanpuaTus.

Bo3epaT paHee npnobpeTeHHbIX TOBApOB UMW YCYr, @ TaKXe AeHEXHbIX CPeACTB 38 HUX NPOU3BOAUNTCS
yepes TOpProBO-CEPBUCHOE nMpeanpusaTve, B KOTOPOM 6blna oOCyLllecTB/ieHa MNOKynka nyTeM
OCYLLEeCTB/IEHUS NepeBoda C UCNOoSb30BaHMeM npunoxeHus Cblan.

4.4. OtknounTtb CuyeT, mcnonb3yemblii B npunoxeHun CBIMai, KAMeHT MOXEeT CaMOCTOSTENIbHO B
npunoxenmn CbIMan. Mpu otknoyeHnn cepeuca CbI, CueT, ncnonb3lyembin B npunoxeHun CBMsni,
OTKJIlOYaEeTCs aBTOMaTU4eCcKu.

4.5. baHK He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHble NpobsieMbl B MCNOAb30BaHUM npunoxeHuns Cblan
WM OTCYTCTBME BO3MOXHOCTU Ans KnneHta ncnonb3oBatb npunoxeHue CBI13i.

4.6. baHK He HeCceT OTBETCTBEHHOCTM 3a YObITKMN, KOTOPble MOXET NOHECT KAMeHT B pe3yfibTaTe OTKasa
TOProBO-CEPBMCHOIO MNpeanpusaTUS B BO3MOXHOCTM COBEPLUEHUS oOnepaumii C  WUCMNOSIb30BaHUEM
npunoxenuns CbBlMai. baHk He HECET OTBETCTBEHHOCTM 3a paboTy MObUbHOro yctponcrea KnnenTa.

4.7. KNvMeHT HeceT OTBETCTBEHHOCTb 3a BCE OMnepaumu, COBEpPLUEHHbIE C NOMOL b nNpunioxeHnus CblMai.

4.8. K1MeHT NoHMMAET M corflaceH c TeM, 4To:

/ npepocTtasBneHne cepsuca CBIl yepe3 MobunbHoe npunoxeHue CBlMan ocywecTBnsaeTcs yepes ceTb
NHTepHeT, KoTOpas aBnsieTcs Hebe3onacHbIM KaHasioM CBSA3W;

/ BaHK He HeceT OTBETCTBEHHOCTU 3a PMUCKW, CBA3AHHble C NOAKIAKOYEHWEM MOBUSbHbIX YCTPOMCTB
KnueHta Kk cetu WHTepHEeT, BO3MOXHbIM HapyLeHWeM KOHMUAEHUNANBbHOCTU U  LEeNOCTHOCTU
MHdopMauun npu pabote yepes ceTb VIHTepHeT;

/  paboTtocnocobHocTb npunoxeHus CBIMan He 3aBucKT OT baHka;

/ bBaHK He KOHTponupyeT M He BAUSET Ha NpenocTaBfeHne M MCnonb3oBaHMe 6ecrnpoBOAHbIX ceTel
CBSI3U;

/ bBaHK He rapaHTupyeT KOHbUAEHUMaNnbHOCTb U 6€30NacHOCTb XpaHeHns 1 nepeaadun AaHHbIX depes
6ecnpoBoaHble CETM CBA3M, HaxoasLwWwmecss BHe KOHTponsa baHka.

5. OTBETCTBEHHOCTb CTOPOH

5.1. KnneHT HeceT OTBETCTBEHHOCTb:

e 33 MNpaBW/bHOCTb M aKkTyanbHOCTb cBoero Homepa mobunbHoro TenedoHa n Homepa mMobunbHOro
TenedoHa Monyyatens, ykasaHHbiXx KnneHtom B CABO B X04€e ncnonb3oBaHusa ycnyrm B pamkax CbIl,
nMpu OCyLLecTBAEHUN NMepeBonoB GU3NYECKOMY Nnuy;

3 YcTaHoBUTL npunoxeHne CBMaii MoXHO Ha cMapTdOHbI C onepaunoHHon cucteMoli Android Bepcum He Huxe 6.0 u i0S,
HauunHasa c 13 sepcuu.
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e 33 NPaBWIbHOCTb M KOPPEKTHOCTb YKa3aHHbIX BaHKy CBOMX MAEHTUMOUKALMOHHBIX U MHbIX AAHHbIX
ANS OCyLLUeCcTB/eHUs paboTbl B pamkax CBITl.

5.2. baHK He HeceT OTBETCTBEHHOCTM N He Bo3BpallaeT OTnpaBuTeNto NoMy4YeHHY KOMUCCUIO:

e B CNyyasx, Korga 3auducneHue cpencts [llonyyatento He OCyWeCcTBAEHO WAM OCYLWECTBAEHO C
HapyweHneM CpokoB, nNpeaycMoTpeHHbix CBl1, He no BUHe baHka;

e 32 HEKOppeKTHO/HemnpaBW/AbHO BBeAeHHble (npegocTaBneHHblie) KnuveHTOM cBepeHuna  Ans
ocyulecTsnieHMs Onepaumn Uan noayyYeHns uHom ycnyru B pamkax Cbll;

e oTcyTCcTBMS Yy baHka T[lonyyaTtens, B nNoAb3y KOTOpPOro OTApaBfiieH nepeBoj, BO3MOXHOCTU
3a4MCcnNnThb/BbINNATUTL NepeBog MNonyyaTento.

6. WHbIE NMNOJIOXKXEHUSA

6.1. KnueHT npepocTtaBnsetr banky npaso npu pabote B pamkax CBIN npegocrtasnsate baHky Poccum,
HCMK, y4dacTHukaMm pacyeToB cBegeHuss o cebe (MaeHTUdUKAUMOHHbIE OaHHble), MHPOopMauuio 06
Onepaunn gna Bo3MOXHOCTU BaHka coBepwmnTb Onepauunto B pamkax CBIl.

6.2. KnmeHT npomHdOpMMpoBaH, 4YTO B ciyyae mucronb3oBaHus CBIl ang onnaTtbl TOBAapoOB U yCiyr
CNopHble BOMPOCHI MO AOCTaBKe TOBapoOB/OKAa3aHMIO yCiyr, BO3BpaTa ToBapa/OTMeHbl YCAYrn Unm ux
KauyecTBa paccMaTpupatoTca Mexay OTtnpasBuTteneM u lMonyyatenem B NMPETEH3MOHHOM MNKM cyaebHoM
nopsake 6e3 yyactmsa baHka.

71



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

MPUNOXEHWE 1
K MNpaBniamMm KOMMNIEKCHOro o6cny>KMBaHg|;|
dusmyeckux nuy B NMAO baHk «AJIEKCAHOPOBCKUWN»

MopsiAoK UCKNUYEHUSA cyeTa (0T3biBa 3apaHee AaHHOIo NaaTeNblLNKOM
aKuenTa UaK pacnopsiXXeHUs Ha NepPUOANYECKU NepeBOa AEHEXHbIX CPEeACTB),
Ha KOTOpPbIA NOCTYNalT coumasibHble BbiNnaTbl, U3 CNMCKA CYETOB,
MCNoNb3yeMblX A4S NoraweHns KpeanTa

1. KAueHT, aBAsowmincsa 3aeMLmnMKOM No KpeauTtHoMmy gorosopy ¢ NMAO «baHk AnekcaHaApOBCKUN», nmeeT
npaBo obpaTtutbcs B baHk ¢ npocbbon 06 mcknwueHmss cyeTta (O0T3biBa 3apaHee gaHHoro KnmneHTtom
aKuenTa WM pacrnops>XeHns Ha NepnoanyYeckuin NnepeBos AEHEXHbIX CPeACTB), Ha KOTOPbIA NOCTynartT
coumanbHbie BbiNAaTbl!, U3 CNNCKA CYETOB, UCMOMb3YyEMbIX AJ1S MOoralleHnsa KpeauTa.

2. MNpwn obpaweHnn B baHk KnueHT npenocrtaBnseT cneayowmin naketT 4OKYMEHTOB:

a) 3asBneHue cornacHo dopme, NpMBeAeHHON B NyHKTe 6 HacToswero Mopsaaka;

6) AOKYMEHT, YAOCTOBEPSAIOLWNI JINYHOCTb.

3. Onsa nogaym gokymeHToB KnneHT gonxeH obpaTnTtbCs NMYHO B oTaeneHme baHka.

4. B peHb nogaun 3asBneHuns KnueHT ponxeH 6biTb NpoOMHGMOPMMPOBAH O BO3MOXHbIX PUCKaAX W
NnocneacTBMAX HeucnosHeHns o6s3aTenbCTB MO KpeaAuTHbIM AoroBopam nepes baHkoMm B cnydae
HeobecneyeHns CaMOCTOSATENbHOrO0 BHECEHUS MiaTexen, AOCTaTOYHbIX AN MOoraleHuns exeMecsayHoro
nnartexa (CyMMmbl 0653aTeNnbLCTB).

5. 3asaBneHue paccmaTtpmeaeTcs baHkoMm B TeyeHme 30 KaseHA4apHbIX AHEN.

6. ®opmMa 3agBneHns npuBeaeHa HUXe.
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BaHK
a) 6aHK anekcaHOpoOBCKUMA

B MAO Bank «AJIEKCAHAPOBCKNW»

oT

Qamununs Nimss OTYECTBO
MacnopT: cepus HoMep
BbiaaH

HanmeHoBaHune opraHa, BbijaBLUEro
AOKYMEHT, 1 AaTta Bbl4ga4qiu

3asiBNeHve Ha OT3biB aKLenTa Ha CnMcaHue AeHeXHbIX cpencTte

A,
(®amununs Umsi OTYecTBO)
BO3pa)katd MpOTUB CMMUCAHUA [OEHEXHbIX CpeacTtB, MOCTYNMUBLUMX _ . . roga Ha MoOM cyeT
N° , OTKpbITbIA B paMkax [loroBopa KOMMJEKCHOro 6aHKOBCKOro
obcnyxmBaHma  N@ oT  _ . . r., B paMKax couumanbHOM  BbINJaTbl  OT
(HaumeHoBaHue opraHu3auymnu)
B CyMMe pybnen.
(ungppammu m nponucero)
B CYET NnoraweHns 3a40/KEHHOCTM Mo MOEMY KpeauTHOMY gorosopy N° , 3aKkno4deHHoMy ¢ AO
BaHk «<AJIEKCAHOPOBCKUN» . . r.
r.
@.U.0 KnueHta (MosIHOCTbIO) lMoanucek Hata
OTMETKU BAHKA
OTBETCTBEHHDbI COTPYAHMUK
r.
®.1N.0., JosKkHOCTh lNMoanucek Harta

M.TI.
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MPUNOXEHUE 2
K MNpaBniamMm KOMMNIEKCHOro o6cny>KMBaHg|;|
dusmyeckux nuy B NMAO baHk «AJIEKCAHOPOBCKUWN»

Mopsaok obpaleHns B baHk ¢ npocb60oi 0 BO3BpaTe CMUCAHHbIX CPEACTB
coumanbHOW NOAAEPXKN B Clydae CrMcaHMs TakuxX CpeacTB B CYET NoralleHus
0643aTeNbCTB NO KPEAUTHBLIM A0rOBOPaM

1. KAueHT, aBasoWwmincsa 3aeMLLMKOM Mo KpeauTHoMy gorosopy ¢ NMAO «baHk AnekcaHApOBCKUN», nmeeT
npaBo 06paTuTbCca B BaHk c Npocbb6oi 0 BO3BpAaTe CMNUCAHHbIX CPEACTB COLMANbHOW Moaaepxku! B
Cc/lyyae CrnncaHus Takux cpeacTB B cHeT noraweHms obasaTenbCTs Mo KpeanTHOMY AOroBopy.

2. Mpwn obpaweHnn B baHk KnneHT npeaocTaBnseT cneayowmne J0KYMeHTbI:
a) 3asiBNneHme cornacHo NyHKTy 6 HacToswero Mopsaaka;
6) AOKYMEHT, YAOCTOBEPSIOLWNIN JIMYHOCTb;

3. Onsa nogaum gokymeHToB KnneHT gonxeH obpaTnTtbCs NMYHO B oTaeneHme baHka.

4. B geHb nogaydun 3aasneHns KnmeHT aonxeH 6biTb NPOMHAPOPMUPOBAH O NOCNEACTBUSAX HEUCMOSTHEHUS
0653aTenbCTB N0 KpeaAUTHbIM AoroBopam nepes baHkoM, a MMEHHO:

a) O BO3HMKHOBEHMWN MPOCPOYEHHONM 3aJ0/IKEHHOCTM MO KpeaUTHOMY AOroBOpYy B CBSI3M C BO3BPATOM
coumanbHOM BbINAaThI;

6) 0 HauUCeHNN MPOLEHTOB Ha CYMMY MPOCPOYEHHOM 3a40/KEHHOCTU 3a KaXAblil AEHb MPOCPOYKM,
HEeYCTOMKWN OT CYMMbl 3a40/1KEHHOCTM NO KPEeANUTY, HEYCTOMKN OT CYMMbl 3a40/1)KEHHOCTM NO NPOLIEHTaM;
B) O BO3MOXHOM 06palleHnn B3bICKaHMS Ha 3a/0XXEeHHOe NMYLLEeCTBO;

r) O pa3Mepe TeKyLWwMX/MpOCPOYEHHbIX (npu Hanuuun) 06A3aTENbCTB MO KPeAUTHOMY AO0rOBOpY Ha AaTy
nofayun 3asBrieHuns.

5. 3aaBneHue paccMmaTpmsaeTcsd baHkoM B TedyeHme 30 KaneHAApHbIX AHEN.

6. ®opMa 3asBneHusa npmeeaeHa HMxe.
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MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

BaHK

a) 6aHK anekcaHOpPOBCKWIA

B MAO Bank «AJIEKCAHAPOBCKNW»

oT

Qamununs Nimss OTYECTBO
MacnopT: cepus HoMep
BbiaaH

HanmeHoBaHune opraHa, BbijaBLUEro
AOKYMEHT, 1 AaTta Bbl4ga4qiu

3asiBneHve o Bo3BpaTe AiAEHEeXHbIX CpeacTB

A,

(®amununs Umsi OTyecTBo)
NnpoLwy BEPHYTb MHE AEHEeXHble cpeacTBa (coumasnbHyl BbiNNaTy), MOSyYEHHblE MHOW Ha OCHOBaHWMU

14

HoMep u Aata Ykasa o0 eqNHOBPEMEHHOM COUnNasibHOM BbIraare

nocTynmeLune « » 202 roaa Ha MOW cyert

No ,

B CyMMe pybnen.
(ungpamu n nponuceio)

M CNncaHHble <« » 202 __ roga B cyeT nNoraweHus 3a40/DKEHHOCTM MO MoeMy

KpeanTtHoMmy agorosopy N¢ , 3aknto4veHHoMy ¢ MMAO baHk «AJTEKCAHOPOBCKNN» _ . . r.

MoAnucbiBas HacTosiLee 3asBNeHue, S NoATBepXaato, YTo YBeAOMJIEH, YTO B pe3y/sibTaTe BO3BpaTa MHe
BbllLEyKa3aHHOM CcouManbHON BbIMaTbl MO MOEMY KPeAWTHOMY [AOrOBOpPY BO3HMKAET MPOCPOYeHHas
3a40/1KEHHOCTb

@.1N.0 KnueHTta (MosiIHoCTbI0) loanucek Aarta

OTMETKWM BAHKA

OTBETCTBEHHbIN COTPYAHUK

®.1N.0., JosKkHOCTh lNMoanucek Hata
M.I.
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